
September 7, 2015   Hong Kong Agenda 

Clothing Industry Training Authority 
Kowloon Bay Training Centre, 63 Tai Yip Street, Kowloon Bay, Kowloon, Hong Kong 

08:00-8:30am Meet and Greet (Hosts / Speakers / VIP) Board Room, 1/F 
08:00-8:30am Guests Arrival/Registration 1/F 
08:30-8:45am Welcome and Introduction  

 
Greeting and Welcome:  Dr. Richard Vulysteke, President 
Program Moderators:  Steve Williams, International Program 
Manager, U.S. Consumer Product Safety Commission (CPSC) 
with Katleen Hendrix, Toy Safety Officer, DG Grow, European 
Commission (EC) 
 
As part of the opening remarks, we will ask participants to write 
questions they would like asked of the panel and collect these 
and prioritize these to have ready for the panel discussion later 
in the day. Steve Williams will provide a very brief intro to CPSC, 
its mission, etc. 
 
Katleen Hendrix: Brief introduction to the European Commission 
and its work in the area of non-food consumer product safety.  
 

Lecture Hall, 1/F 

08:45-9:45am Session 1: Overview: Common Buyer Challenges in the Global 
Supply Chain  
 
MC: Andrew Schroth, Partner, Grunfeld, Desiderio, Lebowitz, 
Silverman and Klestadt LLP (GDLSK) 
Presenter: Jake Miller, Regional Product Safety Officer , CPSC 
 
This session will provide an overview of different roles and 
responsibilities and stages of supply chain management with 
interactive questions and examples.  It will identify:  
1) the roles of various actors in the supply chain,  
2) where consumer safety issues can typically occur,  
3) how the various actors typically respond or monitor to 
prevent and control consumer safety issues from reaching the 
marketplace 
 
The session will include Q and A throughout. 
 

Lecture Hall, 1/F 

9:45-10:00am Break 
 
 

 

10:00-11:00am Session 2: Break Out Into 2 Concurrent Groups 
 

 
 



Group 1: Toys and Electronics/Electrical Products– Overview 
of U.S. and EU Requirements 
 
Moderator/Introductions: Steve Williams, CPSC  
Presenters:  Jake Miller, CPSC; Katleen Hendrix, EC   
 
Group 2: Textiles/Apparel–Overview of U.S. Requirements  
 
Moderator/Introductions:  Andrew Schroth, GDLSK  
Presenter:  Patty Adair, CPSC 
 

Group 1:  
Lecture Hall 

 
 

Group 2: 
Training Room 
 

11:00-11:45am Group 1: Toys and Electronics/Electrical Products—Interactive 
Exercise, Panel Comments, Role Play  
 
Moderator:  Steve Williams, CPSC 
Participants:  Jake Miller, CPSC; Katleen Hendrix, EC; Alan 
Kaufman, Toy Industry Association (TIA); Dominique Billeret, 
Toy Industries of Europe (TIE); Dr. Vincent Tam, Hong Kong Toy 
Council (HKTC); Andrew Farhat, Underwriters Laboratories (UL)  
 
Group 2: Textiles/Apparel—Interactive Exercise, Panel 
Comments, Role Play 
 
Moderator:  Andrew Schroth, GDLSK 
Participants:  Patty Adair, CPSC; Gareth Brooks, VF Asia Pacific 
Sourcing; Andre Leroy, CTC Asia and GAFTI; Simon Tse, UL 
 

Group 1:  
Lecture Hall 
 
Group 2: 
Training Room 
 
 

11:45am-
12:00pm 

Break  

12:00-
12:30pm 

Session 3:  What You Need to Know about Product Seizures at 
Port and Recalls. Includes  a Hands-On Tools in Port Screening 
and an Introduction to the European Rapid Alert System, 
RAPEX 
  
MC: Andrew Schroth, GDLSK 
Presenters:  Jake Miller, CPSC and Katleen Hendrix, EC 
 
This session will provide an overview of what a product safety 
recall or port seizure entails.  The objective is to provide 
participants a very basic understanding of the implications of 
poor purchase decisions—the additional time, expense, and the 
brand reputation “hit” a company and its suppliers may take 
resulting from a safety issue that might have been avoidable or 
minimized up front or earlier in the process. Key discussion 
items will include a product safety recall, how the compliance 
investigation process works, what happens when a  product  
investigation determines a violation of  a standard, ban or 

Lecture Hall, 1/F 



regulation, corrective actions, penalty investigations, voluntary 
retail reporting program and its benefits, restrictions on CPSC 
information disclosure, fast track recalls, and notifications to 
consumers.  
 
This session will include a hands-on demo of some of the 
common tools used for detection and monitoring and a basic 
explanation of how they work.  Presenter will indicate what 
happens if results indicate a possible violation.  The exact 
content will be decided by the technical expert. We will attempt 
to use products used in sessions 2-4, to demonstrate the 
technology to monitor exceedances, etc. 
 
EC: introduction will be given to the EU's Rapid Alert System for 
dangerous non-food consumer products (RAPEX) 

12:30pm-
12:45pm 

Session 4:  Summing it Up; Closing 
 
Presenters:  Jake Miller and Patty Adair, CPSC; Katleen Hendrix, 
EC; and Alan Kaufman, TIA;  with Andrew Schroth and Steve 
Williams 
 
This session will summarize the best practices of earlier 
sessions.  

Lecture Hall, 1/F 

12:45-1:45pm NETWORKING HOUR/LUNCH (lunches can be pre-ordered via 
the registration form) 
 
This hour will be set aside for attendees to mingle and network 
with each other as desired. Attendees can also use this time to 
have one-on-one meetings with the U.S. and EU regulators and 
technical experts to get individual questions answered or learn 
more information. One-on-one meetings can extend longer to 
2:30pm or later if needed. 

Lecture Hall, 1/F 
/ Board Room, 
1/F 

 

September 10, 2015   Shenzhen Agenda 

3rd floor, Overseas Chinese Scholars Venture Building, High-tech Industrial Park, Nanshan District, Shenzhen  

南山区科技园南区科苑南路留学生创业大厦 3 楼 

8:30-9:00am           Arrival/registration 
到达/签到 

9:00-9:15              Welcome and Introduction 

欢迎与介绍会 

Greeting and Welcome:  David Peng, Governor, AmCham South China 



Presenters:  Steve Williams, International Program Manager, U.S. Consumer 
Product Safety Commission (CPSC) and Lily Liping Li, Regional Product Safety 
Specialist, CPSC, with Katleen Hendrix, Toy Safety Officer, DG Grow, European 
Commission (EC) 

As part of the opening remarks, we will ask participants to write questions they 
would like asked of the panel and collect these and prioritize these to have ready 
for the panel discussion later in the day.  Steve Williams will provide a very brief 
intro to CPSC, its mission, etc. 

Katleen Hendrix: Brief introduction to the European Commission and its work in the 
area of non-food consumer product safety.  

09:15-10:15 Session 1: Overview: Common Buyer Challenges in the Global Supply Chain and 
Notes on the European Rapid Alert System, RAPEX 

第一部分：概况：买家在全球供应链上面临的普遍挑战和欧盟的快速预警体

系，RAPEX 的介绍 

Moderator: David Peng, AmCham 

Presenter:  Jake Miller, CPSC with Katleen Hendrix, EC 

This session will provide an overview of different roles and responsibilities and 
stages of supply chain management with interactive questions and examples.  It 
will identify:  

1) the roles of various actors in the supply chain,  
2) where consumer safety issues can typically occur,  
3) how the various actors typically respond or monitor to prevent and control 
consumer safety issues from reaching the marketplace 
 
The session will include Q and A throughout. 

The session will also briefly address EU requirements for textiles and electrical toys. 

10:15-10:30 Break 

休息 

10:30-11:15 Session 2:  Toys-Overview of U.S. and EU Requirements 

第二部分：玩具部分：美国和欧盟的安全要求概况 

Moderator/Introductions: David Peng, AmCham 



Presenters: Jake Miller, CPSC with Katleen Hendrix, EC 

11:15-Noon Toys-Interactive Exercise, Panel Comments, and Role Play   

玩具组互动练习,小组讨论和角色扮演 

Moderator:  David Peng, AmCham 

Participants:  Jake Miller, CPSC; Katleen Hendrix, EC; Alan Kaufman, Toy Industry 
Association (TIA); Dominique Billeret, Toy Industries of Europe (TIE); Andrew Farhat, 
Underwriters Laboratories (UL) 

12-1pm NETWORKING HOUR/LUNCH on own 

午餐（自理） 

This hour will be set aside for attendees to mingle and network with each other as 
desired. Attendees can also use this time to have one-on-one meetings with the 
U.S. regulators and technical experts to get individual questions answered or learn 
more information. One-on-one meetings can be scheduled for after the conclusion 
of the event if needed. 

1:00-1:30pm Session 3:  Electronics/Electrical Products-Overview of U.S. Requirements and the 
European Commission's Notes on Laser Pointers 

第三部分：电子产品：美国的产品安全要求和欧盟委员会关于激光笔的规定 

Moderator/Introductions: David Peng, AmCham 

Presenter: Jake Miller, CPSC with Katleen Hendrix, EC 

1:30-2:00 Electronics/Electrical Products-Interactive Exercise, Panel Comments ,Role Play  

电子产品组互动练习,小组讨论和角色扮演   

Moderator: David Peng 

Participants: Jake Miller, CPSC; David Daley, Walmart; Andrew Farhat, UL 

2:00-2:30 Session 4:  Textiles/Apparel-Overview of U.S. Requirements  

第四部分：纺织品部分：美国安全要求概述总览 

Moderator: David Peng, AmCham 

Participants: Patty Adair, CPSC 



2:30-3:00pm Textiles/Apparel-Interactive Exercise, Panel Comments, Role Play 

纺织品组互动练习,小组讨论和角色扮演       

Moderator: David Peng, AmCham 

Participants: Patty Adair, CPSC; Zhao Yunhu, COPAIS; Simon Tse, UL 

3:00-3:15 Break 

休息 

3:15-4:00 Session 5:  What You Need to Know about Product Seizures at Port and How to 
Avoid Recalls. Includes  a Hands-On Tools in Port Screening  

第五部分：当产品被扣留召回时你需要知道什么？（包括第一手港关检查经

验） 

Presenters:  Jake Miller 

This session will provide an overview of what a product safety recall or port seizure 
entails.  The objective is to provide participants a very basic understanding of the 
implications of poor purchase decisions—the additional time, expense, and the 
brand reputation “hit” a company and its suppliers may take resulting from a 
safety issue that might have been avoidable or minimized up front or earlier in the 
process.   Key discussion items will include a product safety recall, how the 
compliance investigation process works, what happens when a  product  
investigation determines a violation of  a standard, ban or regulation, corrective 
actions, penalty investigations, voluntary retail reporting program and its benefits, 
restrictions on CPSC information disclosure, fast track recalls, and notifications to 
consumers.  

This session will include a hands-on demo of some of the common tools used for 
detection and monitoring and a basic explanation of how they work.  Presenter will 
indicate what happens if results indicate a possible violation.  The exact content will 
be decided by the technical expert. We will attempt to use products used in sessions 
2-4, to demonstrate the technology to monitor exceedances, etc. 

4:00-5:00pm    Session 6:  Summing it Up with Panel/Closing    

第六部分：总结/结束 

Moderators: David Peng, AmCham with Steve Williams, CPSC 

Presenters:  Jake Miller and Patty Adair, CPSC; Alan Kaufman, TIA; Dominique 



Billeret, TIE; Andrew Farhat, UL 

 

September 15, 2015 Shanghai Agenda 

上海浦东假日酒店 

Holiday Inn Shanghai Pudong 

中国上海市浦东新区东方路 899 号（近向城路）邮编：200122 
899 Dong Fang Road, Pudong, Shanghai 200122 P. R. China 

The day’s events will all take place in Shanghai Suite 2 on the 3rd Floor.    

8:30-9:00am           Arrival/registration 
到达/签到 

9:00-9:15              Welcome and Introduction  

欢迎与介绍会 

Greeting and Welcome:  Veomayoury Baccam, Director of Governmental 
Relations, AmCham Shanghai 

Program Moderators:  Steve Williams, CPSC, International Program Manager and 
Lily Liping Li, CPSC, Regional Product Safety Specialist, with Peter Bischoff-Everding 
and Orsolya Csorba, European Commission (EC) Representatives 

As part of the opening remarks, we will ask participants to write questions they 
would like asked of the panel and collect these and prioritize these to have ready 
for the panel discussion later in the day. Steve Williams will provide a very brief 
intro to CPSC, its mission, etc. 

EC Representatives: Brief introduction to the European Commission and its work in 
the area of non-food consumer product safety.  

09:15-10:00  Session 1: Overview: Common Buyer Challenges in the Global Supply Chain  

第一部分：概况论：买家手在全球供应链上面临的挑战 

Introductions: Veomayoury Baccam, AmCham 

Presenter:  Jake Miller, Regional Product Safety Officer, CPSC, with Peter Bischoff-
Everding and Orsolya Csorba, EC  

This session will provide an overview of different roles and responsibilities and 
stages of supply chain management with interactive questions and examples.  It 
will identify:  



1) the roles of various actors in the supply chain,  
2) where consumer safety issues can typically occur,  
3) how the various actors typically respond or monitor to prevent and control 
consumer safety issues from reaching the marketplace, and  
The session will include Q and A throughout. 

10:00-10:15 Break 

休息 

10:15-11:15 Session 2:  Toys-Overview of U.S. and EU Requirements  

第二部分：玩具部分：美国和欧盟安全要求概论 

Moderator/Introductions:  Veomayoury Baccam, AmCham 

Presenters:  Jake Miller, CPSC; Peter Bischoff-Everding, EC 

11:15-Noon Toys-Interactive Exercise, Panel Comments, and Role Play   

玩具组互动练习,小组讨论和角色扮演 

Moderator:  Owen Haacke, U.S.-China Business Council (USCBC) 

Participants:  Jake Miller, CPSC; Peter Bischoff-Everding and Orsolya Csorba, EC;  
Alan  Kaufman, Toy Industry Association (TIA); Andrew Farhat, Underwriters 
Laboratories (UL); Terry Qin, Made In China (MIC) 

12-1pm NETWORKING HOUR/LUNCH on own 

午餐（自理） 

This hour will be set aside for attendees to mingle and network with each other as 
desired. Attendees can also use this time to have one-on-one meetings with the 
U.S. regulators and technical experts to get individual questions answered or learn 
more information. One-on-one meetings can be scheduled for after the conclusion 
of the event if needed. 

1:00-1:30pm Session 3:  Electrical Products-Overview of U.S. Requirements and the European 
Commission’s Notes on Laser Pointers 

第三部分：电子产品：美国的产品安全要求和欧盟委员会关于激光笔的规定 

Moderator/Introductions:  Veomayoury Baccam, AmCham 

Presenters:  Jake Miller, CPSC; Peter Bischoff-Everding and Orsolya Csorba, EC 



1:30-2:00 Electrical Products-Interactive Exercise, Panel Comments ,Role Play    

电子产品组互动练习,小组讨论和角色扮演 

Moderator:  Owen Haacke, USCBC 

Participants:  Jake Miller, CPSC; Peter Bischoff-Everding and Orsolya Csorba, EC; 
Andrew Farhat, UL; Terry Qin, MIC 

2:00-2:30 Session 4:  Textiles-Overview of U.S. Requirements and EU Common Safety 
Problems  

第四部分：纺织品部分：美国的安全要求和欧盟的常见产品安全问题 

Moderator/Introductions:  Veomayoury Baccam, AmCham 

Presenters: Patty Adair, CPSC, Orsolya Csorba, EC Representative  

2:30-3:00pm Textiles-Interactive Exercise, Panel Comments, Role Play 

纺织品组互动练习,小组讨论和角色扮演        

Moderator:  Owen Haacke, USCBC 

Participants: Patty Adair, CPSC; Peter Bischoff-Everding and Orsolya Csorba, EC; 
Simon Tse, UL; Terry Qin, MIC;  Kutluhan Samataci, LF Sourcing 

3:00-3:15 Break 

休息 

3:15-4:00 Session 5:  What You Need to Know about Product Seizures at Port and How to 
Avoid Recalls. Includes a Hands-On Tools in Port Screening and an Introduction to 
the European Rapid Alert System, RAPEX  

第五部分：当产品被扣留召回时你需要知道什么？如何避免产品被召回，包

括口岸检查的第一手经验和欧盟的快速预警体系，RAPEX 的介绍 

Presenters:  Jake Miller, CPSC with Peter Bischoff-Everding and Orsolya Csorba, 
CPSC 

CPSC: This session will provide an overview of what a product safety recall or port 
seizure entails.  The objective is to provide participants a very basic understanding 
of the implications of poor purchase decisions—the additional time, expense, and 
the brand reputation “hit” a company and its suppliers may take resulting from a 
safety issue that might have been avoidable or minimized up front or earlier in the 
process.   Key discussion items will include a product safety recall, how the 



compliance investigation process works, what happens when a  product  
investigation determines a violation of  a standard, ban or regulation, corrective 
actions, penalty investigations, voluntary retail reporting program and its benefits, 
restrictions on CPSC information disclosure, fast track recalls, and notifications to 
consumers.  

This session will include a hands-on demo of some of the common tools used for 
detection and monitoring and a basic explanation of how they work.  Presenter will 
indicate what happens if results indicate a possible violation.  The exact content will 
be decided by the technical expert. We will attempt to use products used in sessions 
2-4, to demonstrate the technology to monitor exceedances, etc. 

EC: Introduction will be given to the EU’s Rapid Alert system for dangerous non- 
food consumer products (RAPEX). 

4:00-5:00pm    Session 6:  Summing it Up with Panel/Closing    

第六部分：总结/结束 

Moderators: Owen Haacke, USCBC with Steve Williams, CPSC 

Presenters:  Jake Miller and Patty Adair, CPSC; Orsolya Csorba and Peter Bischoff-
Everding, EC; Alan Kaufman, TIA; Andrew Farhat, UL 

 

 

  

 


