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This investigation was initiated through the receipt of a Consumer Product Incident
Report involving imported drywall material. Information for this report was gathered
from an on-site interview with the homeowners in their home.

The homeowners/complainants are both 47 years old and have been living in the affected
home for approximately two and a half years. The home was built by a local construction
company that has since moved to Raleigh, NC. The complainants could not give any
contact information for the builder during the interview. The construction of the 2600
square foot, single family, and ranch style home was completed in November 2006 and
the complainants moved in shortly after. Metal studs were used in construction and all
five bedrooms were carpeted. The home is equipped with electrical appliances. Since
moving into the home, the complainants have painted two bathrooms and in December
2008 added drywall to the master bathroom to create a small archway. The drywall was
installed by the original builder of the home. No other drywall has been installed.

The home is not a seasonal home and both complainants are living in the home currently.
Since living in the home for approximately two and a half years the complaints have
noticed health issues. Within the first year of living in the home the wife complains of
feeling nauseas when she is at home for longer periods of time. She also experiences
headaches at least twice a week. She does not take any medication for her symptoms.
The husband complains of coughing, apnea, a scratchy throat and raspy voice, watery and
burning eyes, and rashes on the tops of his hands. He has seen a physician for his
symptoms; however, medical documentation was not released at the time of the
interview. While at work, the wife reported that the feeling of nausea and the headaches
subside, but on days that she is off from work, the symptoms return. The husband agreed
that while at work some of the symptoms subside, but he coughs a little throughout the
day. Approximately one hour after returning home from work, he starts to feel the
symptoms returning. The complainants own two cats, four and five years old. They
report that the cats are more lethargic and lazy since moving into the home. The five year
old cat is also more “vocal.” The wife explained that the cat meows for long periods of
time, which is not normal behavior for that cat.

Within the first six months of living in the home, the smoke alarms activated
unexpectedly. The batteries were checked and a reason was not found for the unexpected
activation. After 13 months of living in the home, the coils in the air conditioning unit
began to leak and were replaced. The coils were replaced a total of four times with
approximately three months between each replacement. Throughout the first year of
living in the home, four cable boxes were replaced. The cable box would stop working
for no apparent reason. Both complainants noticed that light bulbs throughout the home
were being replaced more frequently than usual. Prior to moving into the home, during
the construction, the wife noticed a propane smell while cleaning. Both complainants
became complacent to the smell and stopped noticing it. However, guests to the home
would mention smelling a unique odor. Presently neither of the complainants notices any
odors, when entering the home after work. But the wife reports that she can smell the
same propane odor in areas such as the hallway near the door leading into the garage and
the alcove area near the master bedroom. There is no specific time of the day or year
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when the smell is more noticeable. The odor problem was not affected by the painting of
the bathroom and installation of drywall in the master bathroom. Photographs of the
corrosion, blackening, and pitting of cooper pipes and other metal fixtures are included as
Exhibit 2.

As previously stated, unusual problems with the smoke alarms, air conditioning unit, and
cable boxes, started to occur after moving in the home. They have also experienced
issues with a ceiling fan, which stopped working unexpectedly the first week in May. In
November 2008, the entire air conditioning system was replaced. This was due to having
to replace the evaporator coils a total of four times. Each time a service was done to the
air conditioning unit, the technician could not offer any explanation as to why they were
experiencing issues with the unit. On a consistent basis they are experiencing the
following issues: when the air turns on they see the lights flicker, in several of the
electrical receptacles they notice sparks and the fan switch in the master bedroom is hot
to the touch. They are not experiencing any sizzling or buzzing and they cannot detect
any unusual odors in the vicinity of receptacles, switches, or light fixtures. The circuit
breaker tripped on one occasion, but after being reset, it never happened again. They
noticed blackening on the air conditioning unit when problems began to arise. About
four to five months ago they started to notice all of the other copper pipes and other metal
fixtures throughout the house that were also blackening and or pitting. The wife reported
that while they have not had any fires, she worries about the sparks she has seen in the
electrical receptacles. They hawe not experienced many issues with the smoke alarms.
They can only recall one occasion in which the smoke alarms were activated. The
husband disassembled the wires and then reconnected them, no issues have occurred
since.

The complainants have not made contact with the builder since experiencing this issue.
They were able to report that the builder is no longer in business in their area. The
builder has since moved to Raleigh, North Carolina. They have not had any other experts
or professionals inside the home to respond to the issues with corrosion, unusual odors, or
health problems that they are experiencing. They have contacted the county health
department by telephone to report their health issues. They have also contacted the
Florida Attorney General Office by e-mail. They are not aware of any action being taken
in their community related to this problem. Their long and short term goals are to deal
with the current air conditioning system and the problems that will arise in the future.
They worry about their symptoms worsening if the air condition system breaks again.
They fully intend to have the problem remediated because they are not financially
capable to leave the home. The complainants added that they are hoping for a remedy
and that the responsible party takes care of the problem. They believe that people need to
be moved into safer houses. They also believe that they did not ask for this problem and
should not be held responsible in paying for the solution. The complainants declined to
sign the Authorization for Release of Name form during the interview. The complainants
reported that they would like to be contacted in the event that the Commission would like
to revisit their home for official sample collection.
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Product Information

The home was built using imported drywall from China. Visible hbeling found on the
back of the drywall seen through the attic, reads: “TANJIN *** INA-ASTM”

Exhibits
Exhibit 1 Contact Information

Exhibit 2 Photographs (24)
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Contact Information

(b)(3):CPSA Section 25(c)

May 4, 2009

Builder Name
Fortis Construction
Raleigh, NC
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Photo 1 shows the blackening copper pipes
attached to the water heater.

Photo 2 shows more of the corroded water
heater pipe.
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Photo 3 shows the markings on the drywall located in the attic area of the
home.

Photo 4 shows more of the marking on the drywall located in the attic.
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Photo 5§ shows the markings on the back of the drywall located in the attic.

cate in the

e

fPhoto 6 shows corroded wires located in the breaker panel io
|garage.
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Photo 7 shows more corroded wires in the‘reaker panel.
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Photo 8 shows the further cor

rosion of copper wires in the breaker panel.
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Photo 10 shows the air conditioning unit located in
the garage.
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Photo 11 shows blackening evaporator coils in the air conditioning unit.

Photo 12 shows more blackened evaporator coils.
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Photo 13 shows corroded evaporator coils in the air conditioning unit.

|Photo 14 shows more blackened evaporator coils.
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Photo 17 shows the blackening ground wire of an electrical outlet.

Photo 18 shows a wall decoration that is blackening.
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Photo 20 shows blackening on a house decoration.
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Photo 21 shows a closer view of the blackening on the decoration.

Photo 22 shows another view of the blackening on the decorations.
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Photo 23 shows the blackening on the ground wire of an
electrical outlet.

Photo 24 shows another view of the blackening on the groun wire of a electrical
outlet.
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{6%3):CPSA Section 25(c)

“Victim's City = port saint lucie
Victim's State = Florida

Victim's Zip = 34853 [(b)(3)CPSA Section |
Victim's Telephone = [25(c) |

incident Description = new home built in 2005. have evidence of “chinese drywall’. have had to
replace the alc unit since moving in nov/2005. alc coils in old a/c unit were replaced at least 4 times in
the last year or two. copper pipe leading to the hot water heater in the garage is black. stamp on the
drywali upstairs in the attic reads “china“. copper pipe leading to the toilet from the wall is black.

Victim's age at time of incident = 23 \{{p

Victim's sex = female

Date of incident = 33100  |~[-b 9 W

Product involved = chinese made drywal - - +M
Product brand name/manufacturer = tanjin-china M T[qt’u‘ in Uw AF C36-6-3-3(
Manufacturer street address = tanjin-china

Place where manufactured (City and State or Country) = tanjin-china

Product model and setial number, manufacture date = astm-@86 6-3-31  01.10

Product damaged, repaired or modified = va® Ao C 3

if yes, before or after the incident = Salese

Description of damage, repair or modification = product is not damaged cosmetically, only chemically
Date product purchased = 2085 4Qpbl, — N,

Product involved still available = yes

Have you contacted the manufacturer = no

if not, do you plan to contact them = yes
Name Release = Do not release name
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Name =(b)(3):CPSA Section 25(c)
Addresg
City=p
State = J
Zip=3
Email =
Telephg
Name d
Victim’
Victim's Gity = port sanriugle————
Victim's State = Florida

Victim's Zip = 34953 [(6)(3):CPSA Section

Victim's Telephone =|25(c)

Incident Description = new home built in 2005. have evidence of "chinese drywall". have had to replace the a/c
unit since moving in nov/2005. a/c coils in old a/c unit were replaced at least 4 times in the last year or two.
copper pipe leading to the hot water heater in the garage is black. stamp on the drywall upstairs in the attic reads
"china". copper pipe leading to the toilet from the wall is black.

Victim's age at time of incident = 47

Victim's sex = female

Date of incident = 3/31/09

Product involved = chinese made drywall

Product brand name/manufacturer = tanjin-china

Manufacturer street address = tanjin-china

Place where manufactured (City and State or Country) = tanjin-china

Product model and serial number, manufacture date = astm-036 6-3-31  01.10
Product damaged, repaired or modified = yes

If yes, before or after the incident = before

Description of damage, repair or modification = product is not damaged cosmetically, only chemically
Date product purchased = 2005

Product involved still available = yes

Have you contacted the manufacturer = no

If not, do you plan to contact them = yes

Name Release = Do not release name
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If you have any changes, additions, or comments you wish to
make concerning your attached report, please make them in the space

below.

A be = Y

Dade of merdest = -1-09

Produt Branol viame = Kpaot Tiaghn Chine ASTM C36 6-23-3
Drodoet Model Sorsd 4= cX &O3-31 OLI®

Damaysd or wedibva) = MO

¥ yes , beore or Aer MO

Dot Preduct Puovrdhagal = MOV oo0e

Mo Home boillein 200 - Howd had b replaet AL
Ol 4 K 2 yeus Coppar ppe is black . Shrne ox
ﬂ/ﬂ’/”“” brady " chunn "

| confirm that the information in the attached report {including any
changes, additions, or comments | have made) is accurate to the best

of my knowledge and belief.
g(b)(3):CPSA Section 25(c)

-7 0F

Date

b
|
|
|
|
1

N/ | request that you do not release my name.

You may release my name to the manufacturer but | request that
you not release it to the general public.

RN
|
[ —

You may release my name to the manufacturer and to the public.
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A 29-year-old female, a 29-year-old male, an 11-year-old male, and a 6-year-old male reported suffering headaches,
nosebleeds, and respiratory problems after moving into a house that had been remodeled with imported drywall. They
also reported blackening of copper pipes, fixtures, and electrical wiring. In addition, several appliances have failed.
They have not noticed flickering, sparking, buzzing, or sizzling of lights. The victims have sought medical attention for
their injuries.
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This investigation was initiated from a consumer complainant.

Much of the information contained in this report was obtained during an on-site interview
conducted with the complainant on May 13, 2009. While at the complainant’s home, I
photographed evidence of corrosion reportedly caused by the incident product. In
addition, I photographed small portions of the labeling from the incident product. These
photographs are included as Attachment 2.

While conducting the on-site visit, I provided the complainant with copies of the CPSC
Authorization for Release of Name Form and Medical Release Form. The complainant
stated that she wished to review these items with her husband before signing them. She
provided a signed copy of the Authorization for Release of Name form, which was
received June 3, 2009, Signed copies of the Medical Release forms were not received.

During the on-site visit, the complainant stated that this incident was also being
investigated by the state department ol health and hospitals, On May 21, 2009, 1
requested a copy of the investigation report and photographs from that agency. These
items were received June 4, 2009. The photographs are included as Attachment 3, and the
report is included as Attachment 4.

The complainant also provided an e-mail outlining a brief history of the problems her
family has experienced in this incident. This document was received May 15, 2009, and
is included as Attachment 5.

This incident occurred at the complainant’s residence, a two-story single-family dwelling
(Attachment 2, Photograph 1; Attachment 3, Photograph 1). The size of the house
involved is approximately 3500 to 3600 square feet. The second floor of the house is
carpeted, but the first floor is not.

The primary product involved in this incident is drywall imported from China. This
drywall was installed in the first floor of the complainant’s home in 2006 when the first
floor was gutted and rebuilt following flooding that occurred in August and September
2005. The complainant and her husband stated that new drywall was installed throughout
the entire first floor of the house at this time (Attachment 4, Page 2).

The complainant stated wood studs were used in the construction of the house. She said
that the studs were treated after the house flooded in 2005 and that she and her husband
received a certificate stating that the studs were mold-free,

The incident location is equipped with natural gas service. The complainant stated that
the range, the water heater, and the central heating unit are all gas-powered appliances.

As stated above, the complainant and her husband had to gut and remodel the entire first
floor of their house following extensive flooding in the area in 2005. The complainant
stated that she did not wish to disclose contact information for the subcontractor who
installed the drywall when the house was remodeled.
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The complainant and her husband both stated that they did not know where the
subcontractor had purchased the drywall installed in their house in 2006.

The complainant stated that she and her family moved into the house in July 2006, when
the rebuilding of the first floor was completed (Attachment 4, Page 2).

The complainant stated that she noticed a strange odor right away in the first-floor
storage closet underneath the stairs (Attachment 4, Page 2). During the on-site visit, she
said that the odor reminded her of “stinky wood.” She indicated that she also noticed a
similar odor in the first-floor game room sometimes when it had been closed up for a
while (Attachment 4, Page 2).

The strange odor 1s stronger in the summer, according to the complainant. In addition, the
odor is more noticeable when the air conditioner is not running, she stated (Attachment 4,
Page 2).

In the summer of 2008, the complainant’s eleven-year-old son began having severe
headaches (Attachment 4, Page 4). The complainant stated that she also began having
severe headaches during the summer of 2008 (Attachment 4, Page 4). She indicated that
the headache symptoms that she and her older son experienced improved when the
weather turned cooler and were beginning to worsen again as warmer weather returned.

The complainant’s six-year-old son began having nosebleeds and coughing up bloody
mucous in the winter of 2008. During the on-site visit, the complainant stated that this
problem continues to occur occasionally (Attachment 4, Page 4).

The complainant said that her husband is also beginning to have unexplained headaches.
She said that his headaches began in May 2009.

When the family was away from their home on vacation in 2008, they noticed that the
symptoms they were experiencing disappeared on the second or third day away. The
complainant stated that the symptoms returned when they returned home afier their
vacation.

The complainant stated that she and both children sought medical treatment for the
symptoms they were experiencing. I requested that CPSC be allowed to obtain a copy of
the medical records pertaining to the treatment received by each family member.
However, the completed Medical Release Form was not returned to CPSC.

The complainant stated that she and her husband have experienced several problems with
appliances in the house unexpectedly ceasing to function properly. She said that the lamp

in the television room downstairs went out about a year and a half ago (Attachment 4, Page 4).
In addition, the lamp in the master bedroom (directly above the other

television) began having problems at approximately the same time. The complainant said
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that they had the lamp in the television room replaced after it went out but that it is now
beginning to have problems again.

In addition to the symptoms reported above, the complainant and her husband are
concerncd about potential long-term health problems arising from fumes associated with
chemicals believed to be in the drywall installed in the first [loor of their home when it
was remodeled.

In the summer of 2008, the complainant and her husband had to replace the refrigerator
that they had purchased in November 2005 (Attachment 4, Page 4).

The complainant said that the circuit board on the gas oven went out in December 2008.
Although they had it replaced, the problem began again three or four months later,
according to the complainant. She said that they have to use the outside circuit breaker to
turn the oven on and off every time they cook anything in it (Attachment 4, Page 4).

The incident residence is equipped with two central air conditioning units. According to
the complainant, both units had to be recharged about once a month during the summer.
She said that the freon is replaced about once a year, with the last replacement being a
couple of weeks prior to the on-site visit (Attachment 4, Page 2).

The complainant indicated that a family friend cane to the residence recently and charged
the coils of both air conditioning units. She said that this service was provided at no cost
and that the friend did not give them a bill or a service record.

During the yearly service visit last year, the air conditioning contractor told the
complainant and her husband that the downstairs unit had a freon leak and that the coils
in that unit needed to be replaced (Attachment 4, Page 2). The complainant said that they
have not replaced the coils in the downstairs unit, due to the ongoing issues that they
believe are caused by fumes generated from the Chinese drywall. The complainant did
not provide a copy of the service record for this visit.

The report provided by the Louisiana Department of Health and Hospitals indicates that
black corrosion was observed on the compressed freon line from the air conditioning unit
for the first floor (Attachment 4, Page 2; Attachment 3, Photographs 9-12).

The complainant said that she and her husband have noticed several instances of
corrosion that they believe is caused by emissions from the drywall in the lower floor of
the home. The hot water line on the gas water heater has begun to blacken (Attachment 2,
Photograph 6; Attachment 3, Photographs 3-4; Attachment 4, Page 3). In addition, they
have noticed corrosion on plumbing valves in the kitchen (Attachment 4, Page 3;
Attachment 3, Photograph 6).

The complainant stated that she has also noticed corrosion on her stainless steel kitchen
knives (Attachment 2, Photograph 7; Attachment 3, Photographs 5; Attachment 4, Page
3). During the on-site visit, the complainant pointed out two other instances of corrosion
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that she believes might be related to the drywall: the sink area of the wet bar downstairs
(Attachment 2, Photograph 8) and a stainless steel toilet paper caddy in a bathroom
directly above a vent coming from the first floor (Attachment 2, Photograph 9).

The elcctrical wiring in the house also shows signs of corrosion, according to the
complainant and her husband. She pointed out one instance of corrosion behind the
receptacle in the kitchen/breakfast area of the house (Attachment 2, Photograph 10). The
Louisiana Department of Health and Hospitals indicates that the complainant has
experienced black corrosion of electrical outlets in the laundry room and kitchen
(Attachment 4, Page 3; Attachment 3, Photographs 7-8).

CONTACT WITH RETAILER AND MANUFACTURER:

At the time of the on-site visit, neither the complainant nor her husband had contacted the
manufacturer or installer of the drywall involved in the incident. When I spoke with the
complainant via telephone on June 2, 2009, she indicated that they still had not contacted
the manufacturer or installer.

PRODUCT IDENTIFICATION:

The primary product involved is drywall, manufactured by Knauf Drywall. During
the on-site visit, I was unable to locate or photograph a portion of the drywall on which
the entire manufacturer’s name was visible. However, I was able to photograph a portion
of the labeling on the incident drywall (Attachment 2, Photographs 2-5; Attachment 3,
Photograph 2). This partial labeling, along with the distinctive color pattern used by the
manufacturer, indicates that the drywall installed in the [irst floor of the complainant’s
residence was manufactured by Knauf Drywall. Contact information for Knauf Drywall
was obtained from the manfacturer’s web site (www.knaufdrywall.com) and is listed
below:

Knauf Drywall
P.O. Box 133
Sittingbourne
Kent

ME10 3HW

Customer Services Freephone: 0800 521 050
Customer Services Freefax: 0800 521 205
Customer Services e-mail: cservice@knauf.co.uk
Literature Hotline: 08700 613 700

Technical Service Helpline: 01795 416 259
Technical Service e-mail: technical@knauf.co.uk

SAMPLE:;

Per assignment instructions, no sample was collected.


mailto:technical@knauf.co.uk
mailto:cservice@knauf.co.uk
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ATTACHMENTS:

Attachment 1 — Contact Sheet

Attachment 2 — Photographs (1 - 10) — taken by CPSC Investigator

Attachment 3 — Photographs (1 - 12) — provided by LA Dept. of Health and Hospitals
Attachment 4 — Walk-through Checklist - provided by LA Dept of Health and Hospitals
Attachment 5 — Brief history of problems with drywall — provide by complainant
Attachment 6 — Authorization for Release of Name

Attachment 7 — Missing Documents Form
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List of Contacts

Name: Shannon Schulz

Title: Complainant

Address: 2125 Aramis Drive
Meraux, LA 70075
Phone: 504-619-2204
Interviewed: On-site visit conducted May 13, 2009

Information from interview is included in narrative.

Photographs made during on-site visit.

Complainant wanted to review Authorization and Medical Release forms before signing.
Additional information sent to complainant via e-mail on May 18, 2009.

Signed Authorization and Medical Release forms requested via e-mail on May 21, 2009.
Called complainant June 2, 2009, to follow up on signed forms — she will send forms.
Complainant does not wish to disclose contact information for subcontractor to CPSC.
Signed Authorization for Release of name was received June 3, 2009.

Name: Darcie Olexia

Title: MSPH

Address: Louisiana Department of Health and Hospitals
1450 L & A Road
Meetairie, LA 70001

Phone: 504-216-4571

Interviewed: Called May 21, 2009.
Faxed letter requesting report and photographs May 21, 2009.
Mailed letter requesting report and photographs May 22, 2009.

Report was received 06/04/09.
Photographs were received 06/04/09.
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Photograph 3: Second view of Chinese drywaii in under-stair storage closet at incident location

Photograph 4: Drywall pieces cut from first floor storage closet area of incident location
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Photograph S: Closer view of drywall pieces cut from under-stair storage closet on first floor of '
incident location (note that name on drywall appears to be “Knauf”)

- i

Photograph 6: Darkening of copper water pipes in utility room area (running to water heater)
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Photogaph 7: Corrosion on stainless steel flatware stored on first floor of incident location

Photograph 8: Corrosion of stainless steel sink area in wet bar on first floor of incident location
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Photograph 10: Corrosion of copper wiring in electrical receptacle near breakfast room area on first

floor of incident location
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Photogaph 2: Chinese drywall visible in complainant’s house (LA DHH photo) '
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Photograph 4; Corrosion on hot water pipe in utility room (LA DHH photo)
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Photograph 5: Corrosion on stainless steel flatware stored on first floor (LADHH photo)

Photograph 6: Corrosion of faucet on first floor (LADHH photo)
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Photograph 8: Second vie of corroded electrical wiring in kitchen/breakfast area (LA DHH photo)
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Photograph 9: Blackened rrosion on copper compressed Freon line (LA DHH photo)

Photograph 10: Blackening on copper compressed Freon line (LA DHH)
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Photograph 12: Blackening on copper compressed Freon line (LA DHH)
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STATE OF LOUISIANA LOUISIANA
DEPARTMENT OF HEALTH AND HOSPITALS

Department of
HEALTH and
HOSPITALS

Bobby Jindal
GOVERNOR

Afan Levine
SECRETARY

May 28, 2009

Mr, and Mrs. Schulz
2125 Aramis Dr.
Meraux, LA 70075

Dear Mr. and Mrs, Schulz,

Thank you for allowing the Louisiana Department of Health and Hospitals to visit your home,
As you know. we conducted a visual assessment of your home and its surroundings in order to
document the conditions that you reported 1o us relaled to foreign drywall,

Our visual assessment supports a conclusion of the presence of foreign drywall in your home. A
summary of the infornation we collected while at your home is provided for your records.

This assessment will help us to better define the extent of the foreign drywall problem
throughout the State of Louisiana, and our obscrvations will be shared with our federal partners
who are investigating this issue on a national level.

The Louisiana Department of Health and Hospitals is working witli the US Centers {or Discase
Conltrol and Prevention 1o develop lorcign drywall lact sheets for residents and medical
professionals. This information will be [inalized soon and will be sent to your home address.
Thank vou again for your cooperation in this investigation. I you have any questions or
concerns, please do not hesitate Lo call us at 1-888-293-7020.

Sincerely,

Pt Hepns

Darcie Olexia, M.S.P.H.

Environmental Health Scientist

Louisiana Department of Health and Hospitals, Office of Public Health
Scction of Environmental Epidentiology and Toxicology

cC: Mary Pigott, Consumer Product Safety Commission

LOUISIANA DEPARTMENT OF HEALTH AND HOSPITALS/OFCICE OF PUIMIC HEALTH
SECTION OF ENVIRONMENTAL EPIDEMIOLOGY AND TOXICOLOGY
T450 L& A ROAD « METAIRES, LOUISTARA 70001
PHONE #: 5047219-9550 « FAN «: SO0 94587 » WWW DI LA GOV
“AN EQUAL OPPQRTUNITY EMPLOYER"
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Walk-through Checklist for Foreign Drywall (ver $/12109)

Name Mr. and Mrs. Schulz

Address 2125 Aramis Drive, Meraux, LA 70075
Phone___304-232-9130

Date: 5/13/09

Time In:2:46 pm

Time Out:_3:46 pm

ODORS ; |
B Sulfur (match strike) (] Rotten egg/sewer gas

[] Other Location of odor Downstairs in cubbic hole under
slairway.

(] Dissipation of odor during visi(?
> When do you smell the odor most often? When A/C is not on.

* Mrs. Schulz wold the staff that only the first floor of the home had been flooded
following Hurricane Katrina. She also stated that the [irst floor was completely gutied
after the Hurricane. She stated that the fumily moved back into the home in July 2006. A
sulfur like smell was very distinct and strong under confined area under stairway. After
the door leading to the confined area was opened, the smell dissipated throughout the
adjacent room. A [aint smell was detected in the game room which is also located
downstairs. The staff could not determine if the smell was the same as the smell under the
stairway because the homeowners used Glade plug-ins and candles to mask the odor.

The homeowner stated that the odor is stronger and more distinet when the A/C is nol on,

[ EVALUATION OF AIR CONDITIONING UNIT & COMPRESSED FREONLINE |

B Age of A/C cvaporator coil in air handling unit__July 2006

[J Replacement of A/C evaporator coil [] How many times?

[] Black corrosion of the coil (attach pholos)

* Staff did not sce inside of the Air Handler Unit

& Replacement of Freon K] How often? 1/ycar was serviced 1-2 weeks ago
B4 Black corrosion on the compressed Freon line (attach photos)

#This copper line is approximately b inch in diameter and can be casily viewed without epening the
air handling unit or removing any panels. [f the aiv handler is in an interior closet or garage. go o it
and look at the un-insulated copper line geing into the air handler. I the air handler is tocated in the
attic or crawlspace. it is less commaon o [ind corrosion on the un-insulated Freon line,

®  A/C serviced 2x last year, The homeowners have not replaced their A/C coils,

® Last year, the A/C contractor told the Schulz family that the coils have (o be replaced.

EVALUATION OF ELECTRICAL WIRING
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[ Black corrosion of un-insulated ground wires in main breaker panel (attach photos)
[] Location

[ Black corrosion at light switches (attach photos)
[] Location

Black corrosion of clectrical outlets (altach photos)
X Location Laundry Room and Kitchen

[] Professional inspector or licensed electrician/technician to confirm corrosion (No)

[ EVALUATION OF OTHER METAL SURFACES B |

[[] Corrosion of copper, brass or metallic surfaces in kitchen: (attach photos)
(I sinks [] faucets X plumbing/valves
[1 Corrosion of copper, brass or metallic surfaces in bath: (attach photos)
[ sinks [ faucers ] plumbing/valves [ ] mirror trim
DX Corvosion of copper, brass or metallic surfaces at water heater (attach photos)
Corrosion of metal jewelry, ornamental fixtures (attach photos)
X Location__kitchen butter knives

* Hot water heater pipes beginning to corrode.
EVALUATION OF DRYWALL

] Imported drywall with "Made in China” markings (attach photos)
[ Location

B4 Imported drywall with *Knauff™ markings (attach photos)
X Location Confined space under stairway

L] Imported drywall with "Knaulf Tianjin" markings (attach photos)
] Location

] Other markings (attach photos)
[] Location

*dentitying drywall made in China may be the most difficult and possibly inconclusive. This requires
cutting holes in walls and finding those markings are not puaranieed. Homes can have drywal] from
multiple manufacturers, American and imported, 11is possible that the imported deywall was installed on
the cetling. Markings may be located under the insulation in the attic space. Some drywall has ne mwrking
at all.

| EVALUATION OF FAILURE OF ELECTRONIC DEVICES/SMOKE ALARM ]
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U] Failure of electronic devices (attach photos)

X television ] computer [] microwave [X] other appliance (Had to replace
the refrigerator and television that is located in the living room. The circuit board in the
clectrical stove was repaired before Christmas 2008, In order to operate the stove, the
one must go to the main breaker. The family owns another relrigerator that is Jocated in
the garage which 1s an arca where drywall was not installed. The garage refrigerator is
approximalely ten years old had has not had any problems operating. )

[ Failure of smoke alarm (attach photos)

COMMENTS:

Health Problems: Mrs. Schulz stated that her 6 year old has been experiencing nose bleeds and
coughs up bloody mucus.  Mrs. Schulz stated that last summer her oldest son was experiencing
headaches and that she is currently experiencing migraines (behind her vight cye). Mrs. Schulz
has consulted a physician regarding her neurological condition,

Doyg: The family owned a dog that lived in the confined space. Mrs, Schulz stated that the dog
was having psychological problems and they decided to give it away after Hurricane Gustav,

Sainpling: Toxicologist {rom law {irm collected a drywall sample and Knauf label for their
analysis/records. Stalf collected one blue and yellow Knauf label during visit.

Home had UV disinfection system o top of shalt for the return air unit located on first floor
enlryway,
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Pigott, Mary
From: Schulz, Shannon [shannonschulz@cjajlaw.com]
Sent: Friday, May 15, 2009 9:52 AM
To: Pigott, Mary
Subject: Chinese Drywall Victim - SCHULZ FAMILY

Kim — As promised, below is the history of my problems with the Chinese Drywall. Please feel free to contact me if you
need any additional information. If you find out any new information, please pass it onto me. | truly appreciate all of your
help and hard work. Thank you.

Shannon C, Schulz

Coleman, Johnson, Artigues & Jurisich, LLC
321 St. Charles Avenue, 10th Floor Suite
New Orleans, LA 70130

504.525.9464 Fax

504.586.1979 Phone

504.619.2204 Direct

I know this is lengthy, but please takes 10 minutes to watch the video and read......

Click the link below, then click Chinese Drywall on the left side of the page.....
http://www.fox8live.com/mediacenter/local.aspx

My name is Shannon Schulz and I am married with two children; an 11 year old son and a 6 year old son. Unfortunately,
my family and I are victims of having purchased the Chinese Drywall. We live in St. Bernard Parish in Meraux, LA. When
we remodeled our home after Hurricane Katrina, we hired a company based out of Houston, Texas to hang and float the
sheetrock. We moved back into our house in July, 2006. Since that time, we have had to replace our refrigerator,
replace 1 upstairs television, replace the tube (lamp) on our big screen television downstairs (twice) and replace the
computer chip on our oven just this past winter. Our oven is currently giving us problems again. The cance/button
will not work, so my husband actually has to go outside to turn the oven off by the breaker box. We have had someone
service our a/c unit last summer because it was also not working properly. We need to have the coils replaced on the
unit and there is also a leak which needs to be fixed. If I would have put the pieces of the puzzle together then, surely I
would have seen that there was a much bigger problem than just the appliances giving us problems. The mystery has
now been solved...my husband cut a piece of our drywall to check the backside markings and, of course, it is labeled
KNAUF. The label is blue and yellow. We have checked behind the electrical boxes and the ground wire (copper wire) is
black. If you are not familiar with the Chinese Drywall, the drywall is emitting sulfur-based gases that are corroding the
air-conditioner coils, electrical wiring, electronics and the appliances. If this gas can corrode copper, what is it doing to
our health and our children’s health?

My concerns are:
1. My youngest son has started having nose bleeds and asthmatic symptoms.
2. My oldest son and I have been suffering with headaches.

My questions are:

1. How harmful is this to myself and my family?

2. Being that my husband subcontracted our house, who is liable for this? This is not covered by our homeowners
insurance.

What steps have I taken:
1. I have contacted the Attorney General's Office and gave them all pertinent information and they advised me to contact
America’s Watchdog.
2. I have contacted America's Watchdog and they have forwarded my information to their contacts in Washington D.C.
3. I have called the Louisiana Department of Health and Hospitals.
4. I have called my insurance company and placed a claim through my homeowners insurance.
1
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5. Our doctor has ordered that blood work and chest x-rays be done on my family.
6. I have contacted Fox 8 News.
7. I have spoken to someone in Senator Landrieu’s office.
8. I have contacted an editor with the Wall Street Journal and they will do a follow-up story on this issue.

What steps do I plan to take:
I plan to get an estimate from a contractor on gutting the house (2™ time in 3 years). There is a chance that the house
will have to be bulldozed, so we will need to get an estimate on that as well. How can we resolve this problem?

I have lots of questions, but feel like no one can give us any answers. The only way people in our situation can get
answers and correct this problem is if we spread the word. Who allowed this to enter our Country? In the end, who is
ultimately responsible for this problem? The federal government has a responsibility to correct this problem and assist
with the repair costs. We need answers. When do I need to start the process of gutting the house or does it need to be
bulldozed? What should I do with my family? Please contact our Senators, Attorney General, local and national news
stations; send them our story. We cannot let this go unresolved. Someone needs to take responsibility for this problem.

It's unthinkable in a country that leads the world there are not measurements, checks and balances to prevent dangerous
building materials from being imported. Where is our protection? Does no one care what is being allowed to be sold on
the streets of the United States? But in this case, there are not and hence, here we are. What type of damage has
occurred to these families because of this? What will be the costs to their health or emotionally and financially? And how
many people have now been affected by this? How many times do we have to be reactive because our government has
let us down, disappointed us i.e. levees, FEMA, this? Regardless, we are strong and we do not coward when faced time
and time again (within 3+ years) with life changing challenges. We are more than just a monetary resource for our
government (taxes), we are real people. Please take a few minutes and send a message to our government asking for
protection and help. Please forward our story on by clicking the links below or you can print our story and fax it to them.

http://www.senate.gov/general/contact information/senators c¢fm.cfm?OrderBy=party&Sort=ASC

http://www.ag.state.la.us/

With kindest regards,

Shannon Schulz
Meraux, LA 70075
Office: 504.619.2204
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U.S. Consumer Product
Safety Commission

AUTHORIZATION FOR RELEASE OF NAME

Thank you for assisting us in collecting information on a potential
product safety problem. The Consumer Product Safety Commission depends
on concemed people to share product safety information with us. We
maintain a record of this information, and use it to assist us in identifying and
resolving product safety concerns.

We routinely forward this information to manufacturers and private
labelers to inform them of the involvement of their product in an accident
situation. We also give the information to others requesting information
about specific products. Manufacturers need the individual’s name so that
they can obtain additional information on the product or accident situation.

Would you please indicate on the bottom of this page whether you will
allow us to disclose your name? If you request that your name remain
confidential, we will, of course, honor that request. After you have indicated
your preference, please sign your name and date the document on the lines
provided.

[ request that you do not release my name. My identity is to remain
confidential.

You may release my name to the manufacturer but [ request that
you do not release it to the general public.

\/ You may release my name to the manufacturer and to the public.

\MMMW& (- A- 4009

(Pignature) (Date)

CPSC Form 322
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Task No. 090507CBB3569

Date: 06-04-2009

STATUS OF MISSING DOCUMENT (S)

The official records were requested for this investigation
report but could not be obtained.

1 Medical Release Form - not returned by complainant (unable to
request medical records due to absence of signed medical release form)

06-04-2009

Date: Investigator No:__ °°°*

- - - 8631
Regional office: _ IV Supervisor No:

1/1/2008






A

1. Task Number 2. Investigator's ID
090508CBB3573 9096 EPIDEMIOLOGIC
3. Office Code 4. Date of Accident 5. Date Initiated INVESTIGATION
YR MO DAY YR MO DAY REPORT
840 2007 09 01 2009 05 13
6. Synopsis of Accident or Complaint UPC

A 45-year-old female reported that the imported drywall used to construct her home is making her family ill. She
reported her family members have experienced symptoms such as sore throat, migraines, rapid heart beat, nausea,
and hives. She also reported corrosion, pitting, and blackening of faucets, fixtures, and copper pipes in her home.
The evaporator coils on her home's air-conditioning unit have been replaced twice. She is concerned about the long
term health effects and financial burden the drywall has on her family.

v/

COMMENTS: \rb

_ OVERRULED: e AI"—'\L}‘ED

[ONS. foumsﬂ/

O NOT RE-NOTIFY __RE-NOTIFY
7. Location (Home, School, etc) 8. City 9. State
1 - HOME WAGGAMAN LA
10A. First Product 10B. Trade/Brand Name 10C. Model Number
1876 - House Structures, Repair Or KNAUF UNKNOWN

10D. Manufacturer Name and Address

unknown

KNAUF PLASTERBOARD INC.

11A. Second Product
4062 - Electric Wire Or Wiring Syst

11B. Trade/Brand Name
UNKNOWN

11C. Model Number
UNKNOWN

11D. Manufacturer Name and Address
NONE

12. Age of Victim 13. Sex 14. Disposition 15. Injury Djagnosis
45 2 - Female 0 - No Injury 70 - No Injury
16. Body Part(s) 17. Respondent 18. Type of Investigation 19. Time Spent
Involved (Operational / Travel)
99 - NO INJURY 1 - Victim/Complainant 1 - On-Site 24 /4

20. Attachment(s)
9 - Multiple Attachments

21. Case Source
07 - Consumer Complaint

22. Sample Collection Number

23. Permission to Disclose Name (Non NEISS Cases Only)

@ Yes () No () Verbal () Yes for Manuf. Only
24. Review Date 25, Reviewed By 26. Regional Office Director
06/08/2008 8631 Frank J. Nava

27. Distribution
Rose, Blake; Woodard, Dean

28. Source Document Number
|0930686A

CPSC FORM 182 (12/96) Approved for Use Thru 1/31/2010 OMB No. 3041-0029
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The complainant was initially contacted by telephone on 5/13/09. She was interviewed
on-site on 5/19/09. Photographs were taken during the on-site. The complainant stated
that due to the fact they were a blended family, she would obtain the medical records and
forward them to this Investigator. Attempts to obtain the medical records from the
complainant were unsuccessful. The retailer where the involved drywall was purchased
was visited on 5/19/09.

The complainant is a 45-year-old female who is 5°6” and weighs approximately 137
pounds. The residents of the house include the complaint’s two children, a 19-year-old
female and an 11-year-old male, her 33-year-old husband, and his two children, two
males ages 10 and 11-years-old. (The complainant’s husband has joint custody of the
males, therefore, they spend half of their time at the involved residence and the remaining
time with their mother.)

The complainant stated that she and her husband acted as the contractors during the
building of the involved residence. The residence is a two story, brick veneer home. (See
"Photo #1) Tt is 4,000 square feet, with 3,600 square feet being the living areas. Wood
studs were used to construct the home. The home has 4 bedrooms and three bathrooms.
The 4 bedrooms, plus one game room have carpet flooring. The remainder of the
residence has wood flooring. The home has gas and electric services. The following
appliances are natural gas fueled appliances: stove, water heater, and dryer. The home is
equipped with hard-wired, with battery back-up, smoke alarms. The smoke alarms
are located in the main living areas of the residence and the bedrooms. The home is not
equipped with a fire sprinkler system, however the complainant stated that they do own a
fire extinguisher. The complainant stated that construction started on the residence in
November of 2006. The family moved into the completed residence on September of
2007.

The involved product, drywall (4’ x 12’ x 12”), was purchased by the complainant
on/about March 20, 2007 from a local building supply store. The complainant stated that
she and her husband picked the involved drywall up from the retailer using a trailer they
own. She provided a copy of the purchase invoice. It is attached as Exhibit #2. She
stated that approximately two days later, they hired a drywall contactor to hang and float
the involved drywall. She provided a copy of the Contractor’s Invoice, which is attached
as Exhibit #3. Note: The purchase invoice shows a purchase of 204 sheets of drywall.
The Contractor’s Invoice shows 317 sheets being hung and floated. This Investigator
asked the complainant about the discrepancy. The complainant stated that her husband
had to return to the building supply store approximately 5 days after the original purchase
to obtain more drywall (113 sheets). She stated that it was the same drywall that they had
purchased originally because it was in the same area as the first purchase of drywall, was
under a tarp and was shrink wrapped, just as the first purchase of drywall had been. She
could not locate a purchase invoice for the second purchase of drywall.

The complainant stated that initially she didn’t notice any particular odors in her
residence, however, in March of 2008; she stated that she began to notice an odor she
compared to rotten eggs, in her master bathroom. She stated that she initially attributed
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the odor to her water, which she stated tasted peculiar. She reported the problem to her
Sewage and Water Board, who tested her water and found that the water was fine and
was safe to drink. She provided a copy of the test results that were provided to her by
the Sewage and Water Board. It is attached as Exhibit #4.

The complainant stated that she isn’t always aware of the odor; however, she stated that
the odor is also present in the bathrooms and laundry room in the residence. She stated
that she noticed that the odor is less noticeable when the temperature of the residence is
cool. She stated that she makes it a point to keep the residence cool. She also stated that
she feels the residence has poor air quality (she described the air as heavy) and that it is
hard to breathe in the residence. Note: Upon entering this residence, this Investigator
noted the presence of an odor that could be compared to the odor that would be present
after a match had been struck and then put out. The complainant had the front door and
several windows open when this Investigator arrived and they remained open during the
interview process.

The complainant stated that her family began experiencing health problems in March of
2008. She stated that in March of 2008, while at work, she became dizzy and her hands
and feet went numb. She stated that she was seen by her primary care physician who
diagnosed her as having a high heart rate. She stated that he referred her to a
cardiologist, who also determined that she was experiencing an abnormally high heart
rate. She stated that the cardiologist referred her to an electro physiologist, who ran a
battery of tests and diagnosed her as having AV nodal re-entry tachycardia and
inappropriate tachycardia. She is currently taking a medication (Metoprolol), which
slows her heart rate. She stated that although she has a history of migraines, she began to
experience more headaches in January of 2009. She stated that most of the headaches
tended to begin during the evening hours. She stated that recently she has also begun to
experience nausea. The complainant stated that when she is away at work (she works full
time), she experiences fewer headaches and that she breathes easier.

The complainant stated that her 19-year-old daughter, who did not have a history of
migraines prior to living in the involved residence, was diagnosed with migraines in June
of 2008. She stated that in addition to migraines, her daughter has been diagnosed with
strep throat on two occasions. She has also experienced sinus problems and nausea since
moving into the residence. Note: The complainant stated that her daughter moved out of
the residence for two months and reported that she didn’t experience any headaches.
However, since returning to the residence, the complainant stated that her daughter has
begun to experience headaches and nausea.

The complainant stated that although her 11-year-old son had previously been diagnosed
with migraines, he has experienced more episodes since moving into the residence. She
stated that he also experienced an increase in headaches, which are treated with over the
counter medications. She stated that he has also complained of itchy eyes and sore throat
on several occasions.
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The complainant stated that her husband’s 11-year-old son, who lives in the residence
part time, was diagnosed with strep throat twice last summer and has experienced
breathing issues while staying in the residence. (The complainant stated that he
complains that it is “hard to breath”.)

The complainant stated that her husband’s 10-year-old son has developed a chronic
cough in the past couple of months (January 2009) and has also been diagnosed with
migraines. The complainant stated that during May of 2009 he developed a rash on his
torso. She stated that she treated it with over the counter medications. The complainant
stated that the 10-year-old’s mother made the comment, “every time he comes home after
being at your house he is sick.” She stated that she has to agree with the statement.

The complainant stated that her husband is the least affected with symptoms. She stated
that she believes the reason for this is due to the fact that he doesn’t spend much time
indoors. She stated that when he is home, he is outside doing some sort of project.

The complainant stated that she first began to notice problems with appliances and
fixtures in her home in April of 2008. She stated that she began to notice the brushed
nickel and chrome faucets and fixtures in the bathrooms in her home were pitting and
corroding. She stated that initially she attributed the corroding and pitting to poor
quality. See Photos #4-9 for examples of the pitting and corrosion on faucets and
fixtures. Other things she noted that were corroded in the bathrooms were the toilet paper
holders and a chrome trash can. (See Photo #10) She stated that some of her silver
jewelry seemed to tarnish more quickly than usually is expected. See Photo #11

The complainant stated that her home has two separate HVAC systems for the residence.
One unit is for the bottom (first floor) living areas, the other unit is for the top (second
floor) living areas. She stated that in May of 2008, the evaporator coils on the unit for the
second floor living areas had to be replaced due to corrosion. She stated that in July of
2008, the evaporator coils on the unit for the first floor living areas had to be replaced due
to corrosion. She stated that in September of 2008, a technician determined that the
evaporator coils on the unit for the second floor needed to be replaced once again. He did
not determine what was causing the evaporator coils to corrode and leak. The
complainant stated that she has not had the evaporator coils replaced yet, due to financial
reasons. She stated that during the technician’s visit, he also examined the coils on the
unit for the first floor. She stated that the technician stated that, “the coils look like they
had been under water and would need to be replaced soon.”

She stated that earlier this month (May 2009), the evaporator coils on the unit for the first
floor did indeed go out as the technician promised they would. She stated that she has
not had the evaporator coils replaced. She stated that her family simply can’t afford to
keep replacing evaporator coils.

The complainant stated that in November of 2008, the electric board on their plasma
television had to be replaced. She stated that it was repaired under warranty by the
manufacturer. During the on-site, the complainant stated that the television had recently
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begun to malfunction and that they were going to have a technician examine the
television. See Photo #2 for a view of the wall the television had been installed on.

In February of 2009, the complainant stated that her washing machine began to skip
cycles. She explained that she has noticed that the washing machine will go directly from
the rinse cycle to off, skipping the spin cycle altogether. She stated that she has also
noticed that her dishwasher is not washing properly. She explained that she sometimes
has to run the wash cycle several times to get her dishes clean. She stated that she hasn’t
had the washing machine or the dishwasher serviced or repaired.

In the last 12 months, the complainant stated that they have changed batteries in the

smoke alarms in the residence at least three times. She stated that the smoke alarms

beep to indicate the battery is low, and on each occasion, her husband has replaced the
battery in the affected smoke detector. See Photo #15 for a view of one of the smoke alarms

The complainant stated that in March of 2009, an acquaintance told her about a newscast
regarding problems homeowners were having in their homes, which were being linked to
drywall which had been imported from China. She stated that her husband went into the
attic and discovered labeling on the drywall that states, “MADE IN CHINA”. She stated
that it was then that her husband checked the coils on the back of their refrigerator and
discovered that they were black. She stated that her husband also removed the cover
plate off of a receptacle in the upstairs bathroom and noted that the visible copper had
also turned black. See Photo #12

The complainant stated that she then realized that it was the drywall that had made her
family ill and that it was unsafe to continue sleeping in the bedrooms of the residence.
She stated that her husband converted attic space into sleeping quarters for the entire
family. The walls, ceiling and flooring are covered in wood. The complainant stated that
until the drywall is replaced in her home, they will continue to sleep in the attic space. A
picture of the attic space is attached as Photo #14.

The complainant stated that her husband visited the retailer where he had purchased the
involved drywall. She stated that the manager gave her husband a piece of paper that
contained the name and number for suppliers he had purchased drywall from during the
time frame he had purchased the involved drywall. It also contained the name of the
manufacturer for the drywall purchased during that time frame. The paper with the name
of the suppliers and manufacturer could not be located during this Investigator’s on-site
visit,

The complainant emailed this Investigator on 5/20/09 to advise that she had located the
paper that had been given to her husband (with the name of the suppliers) and that she
had contacted one of the suppliers on the paper that was given to her husband. The
complainant stated that the supplier representative informed her of where they purchase
their drywall (in the US, not China) and that the drywall had been tested and was found
not to be defective. A copy of the email to this Investigator is attached as Exhibit #5.
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The complainant stated that she contacted her insurance company to report the problems
occurring in her home that are apparently being caused by the drywall. She stated that
two adjustors (one from Florida where the home office is located and one from the local
office), and an attorney that represents the insurance company visited her home on
4/27/09. She stated that they collected samples of drywall from various areas in her
home, as well as air samples and cotton swabs of the residue on copper in her home. She
stated that they advised her that it would take 4-6 weeks to get the test results back from
the samples. This Investigator asked her to forward a copy of the test results when she
received them. Attempts to obtain the test results were unsuccessful.

The complainant stated that she is concerned about the short term and long term effects
the drywall has on the health of her family. She stated that her family has no alternative
but to stay in the residence until the problem with the drywall is resolved. She was not
aware of any community action or projects regarding the issue with the imported drywall.

The complainant stated that if CPSC determines in the future that a sample is needed, she
would be willing to allow a sample to be collected from the residence.

PRODUCT IDENTIFICATION

TYPE: Drywall (4’ x 12’ x 1%”)

BRAND: unknown

MODEL NAME: 4’ x 12’ x %"

MANUFACTURER NAME: Knauf (according to the retail manager where the

drywall was purchased)

e RETAILER NAME AND ADDRESS: Bradford Lumber & Supply Inc., 200-C
Wright Avenue, Terrytown, LA 70072 (currently the business name is Bayou
Lumber and Building Supply)

e COST: $10.75 per sheet

Labeling

Labeling located on the back of the drywall installed in the attic of the residence states,
“MADE IN CHINA”. See photo #3 The attic contained blown in cellulose insulation.
Several areas were checked in an attempt to locate additional labeling. No other labeling
was located. The complainant stated that her husband had discovered the “MADE IN
CHINA” labeling in several different areas of the attic.

SAMPLES COLLECTED

None

ADDITIONAL INFORMATION
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The retailer where the complainant had purchased the drywall was visited on 5/19/2009.
A Notice of Inspection was issued and credentials were shown to Scott Bradford, Owner.
The reason for the visit was explained and a copy of the invoice and shipping records for
the involved drywall was requested. Mr. Bradford explained that he had been a manager
for the company the involved drywall had been purchased from and that in late 2007 he
became the owner of the current business. He stated that he did not maintain the invoice
and shipping records for the former business. He did provide a sheet of paper to this
Investigator of the names of suppliers he had purchased drywall from during the time
frame the involved drywall had been purchased from this business. The sheet of paper
also contains a manufacturer’s name. See Exhibit #7 This Investigator asked if this was
the manufacturer of the drywall he had sold during the time frame the involved drywall
had been purchased and he stated that it was. This Investigator asked if he had received
any other complaints regarding the drywall and he stated that he had not.

ATTACHMENTS

1) Identity of Respondents (1 Page)

2) Copy of Purchase Invoice for Drywall (1 Page)

3) Copy of Contractor’s Invoice for hanging and floating involved drywall (1 page)
4) Sewage and Water Board Test Results (1 Page)

5) Email Correspondence with Complainant (1 Page)

6) Notice of Inspection (1 Page)

7) Supplier Names Provided to Investigator by Retailer (1 Page)

8) Photos 1- 15

9) Signed Authorization for Release of Name Forms (1 page)

10) Missing Document Form (1 Page)
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IDENTITY OF RESPONDENTS

Gina Mays, Complainant
540 South Kenner Avenue
Waggaman, LA 70094
504/458-6823

Bayou Lumber and Building Supply
Formerly known as: Bradford Lumber Supply
200-C Wright Avenue

Terrytown, LA 70056

Scott Bradford-Owner
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— CONTRACTORS INVOICE
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JEFFERSON PARISH WATRA QUALITY LAR

|EFFERSON PARISH DEPARTMENT OF WATER - COMPLAINT RECORO

Date 05/12/08 1:30PM
Name Glina Mays

Address 540 South Kenner
Telophone No. _ 504-886-0539

Nature of Complaint
Bed tasting water

Remarks  told her we could collect an outside tap sample tomorrow, (5/13/08) to make

sure the water was safe to drink. We can't change the taste of the water.

Initials
Action Taken Bacti Sample Chemical Sample None
Initials Field Visual Flushed Hydrants Other
Analysis Results Initials Analxsis Results Initials
Cl, @/0:83 /. RO (<4

TOTAL COLI ANeq <R

Disposition

Results Reported to Customer? ( /{4 [nitials %{ Date 5/,‘3 /uf
N 7
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Toole, Shana
From: Gina Adams Mays [gmays@chnola.org]
Sent: Wednesday, May 20, 2009 9:12 PM
Jo: Toole, Shana
Subject: Drywall contacts

Bobby found the drywall contacts that he was given and they are:

North Pacific
contact is Cleve
866-447-3545

Gulf Coast Shelter
contact is John Austin
251-517-1240

I spoke with John Austin and according to him, the company he works for purchased their
drywall from Devon International out of King of Prussia, PA (800-251-7488, website
devonintl.com) and they have tested their drywall and it is not defective.

He did mention that Bradford Lumber also bought drywall from North Pacific which is in
Mississippi. The number John Austin gave me for North Pacific differs from what Bradford
Lumber gave, it is 601-735-5051. Bradford Lumber also had a third contact on this sheet,
Knauf. I'm not sure if he meant that they were the manufacturer or not.

Their number is 800-825-4434,

Hope this helps.

Thanks!

Confidentiality Notice: This e-mail message, including any attachments, is for the sole use
of the intended recipient(s) and may contain confidential and privileged information. Any
unauthorized review, use, disclosure or distribution is prohibited. If you are not the
intended recipient, please contact the sender by reply e-mail and destroy all copies of the
original message.

Gina Adams Mays

Supervisor, Materials Management
Children's Hospital

210 Henry Clay Avenue

New Orleans, LA 70118

Phone 504-896-9539



1. DATE 3. FROM (Area Office and Address)

2. TIME

AM, P.M.

A. NAME AND TITLE OF INDIVIDUAL

8. FIRM NAME

4. TOC NUMBER AND STREET ADDRESS

D. CITY, STATE AND ZiP CODE

Notice of Inspection is hereby given pursuant to:
® Flammable Fabrics Act (15 US.C. 1191 ef seq.);
® Federal Trade Commission Act (15 U.S.C. 41 er seq.);
® Sections 16, 19 and 27 of the Consumer Product Safety Act (15 U.S.C. 2065, 2068 and 2076)

@ Section 704(a) of the Federal Food, Drug, and Cosmetic Act (21 U.S.C. 374(a)) [Authority for inspections
in connection with the Poison Prevention Packaging Act of 1970 (15 US.C. 1471 er seq.)] and/or

o Section 11(b) of the Federal Hazardous Substances Act as Amended (15 U.S.C. 1270(b)).

Refer to the back of this form for a discussion of inspectional authority and for pertinent statutory language.

5. PURPOSES OF INSPECTION AND NATURE OF INFORMATION TO BE OBTAINED AND/OR COPIED.

The purpose of this inspection is to obtain information; to review and obtain copies of items including but not
limited to records, reports, books, documents; and labeling; and to obtain samples. in order to enforce or de-
t=rmine compliance with the Acts administered by the Consumer Product Safety Commission.

6. FREEDOM OF INFORMATION REQUIREMENTS

Those from whom information is requested should state whether any of the information submitted is believed
to contain or relate to a trade secret or other matter which should be considered by the Commission to be
confidential and whether any of the information is believed to be entitled to exemption from disclosure by the
Commission under the provisions of the Freedom of Information Act (15 U.S.C. 552). Any statement asserting
this claim of confidentiality must be in writing, and any request for exemption of the information from dis-
closure must be made in accordance with the Commission’s Freedom of Information Act regulations. 16 CFR
Part 1015.
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to #1 shows a view of the exterior of the involved residence.

090508CBB3573 Photo #2 shows a view of the wall rack assembly affixed to the
involved drywall in the living room of the residence. The plasma television that had been
affixed to the wall rack has been repaired once and was taken down because it needs to
be repaired a second time.



090508CBB3 573 Photo #3 shows a v1ew of labelmg located on the back of the involved
drywall installed in the attic. The labeling st1ates, “MADE IN CHINA MEET **¥”

090508CBB3573 Photo #4 shows a view of pitting and corrosion on the faucets located
in the master bathroom of the residence.



090508CBB3573 Photo #5 shows a view of pitting on the shower handle located in the
master bathroom.

090508CBB3573 Photo #6 shows a view of the pitting on the faucets located in another
bathroom in the residence.
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090508CBB3573 Photo #7 shows a view of corrosion and pitting on the drain located in
one of the bathrooms in the involved residence.
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090508CBB3573 Photo #8 shows a view of pitting on a light fixture in one of the
bathrooms in the involved residence.




090508CBB3573 Photo #9 shows a view of pitting and corrosion on a chrome plated
light fixture located in a bathroom in the involved residence.

090508CBB3573 Photo #10 shows a view of pitting and corrosion on a chrome plated
trash can located in the same bathroom as the fixture shown in Photo #9.
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090508CBB3573 Photo #11 shows a view of a sterling silver ring that has evidence of tamishing and
corrosion, (This piece of jewelry is representative of the silver jewelry in this residence. The jewclry is
stored in a closet located in the master bathroom.

090508CBB3573 Photo #12 shows a view of a light switch with the cover plate removed in order to show
the copper wiring, which has blackened. This switch is representative of the other switches and receptacles
in the residence.



090508CBB3573 Photo #13 shows a view two piéces of copper wiring which were
placed in the involved residence approximately one month ago to determine how quickly

;) '\5' v
090508CBB3573 Photo #14 shows a view attic space that has been converted into
sleeping quarters. The complainant stated that she doesn’t feel it is safe to sleep in the
bedrooms of the residence.



090508CBB3573 Photo #15 shows a view of one of the smoke alarm in the involved
residence. The complainant reported that her husband has changed the batteries in the
smoke alarms three times in the last year. The smoke alarms are hard wired with

battery back-up. They are manufactured b

and are mode! | NGTGTGzNN
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Task NoO. 050508cBB3573

Date: June 8, 2009

STATUS OF MISSING DOCUMENT (S)

The official records were requested for this investigation
report but could not be obtained.

1. Medical Records

2. Test Results re: drywall

3.

4.

5.

Date: _June 8, 2009 Investigator No:_2o09s

Regional office: 8400 Supervisor No:_8s31

1/1/2008






home as well.

1. Task Number 2. Investigator's ID
090520CBB2630 9094 EPIDEMIOLOGIC
3. Office Code | 4. Date of Accident 5. Date Initiated INVESTIGATION
YR MO DAY YR MO DAY REPORT
840 Lzooa 05 01 2009 06 08
6. Synopsis of Accident or-Complaint UPC

A 45-year-old man and his wife began experiencing respiratory problems after moving into their newly constructed
home in August 2006. The home contains drywall imported from China. The couple has also experienced problems
with various appliances since moving into the home. They report noticing a “rotten egg” or "lit matches” odor in the

MFRPRVLBR NOTIFILD?/ U /07

COMMENTS:__YES%NO 3 %
-_AERRULED; —_ ATTACHED ?
_YEXCISIONS, FOIA W
b,po NOT RE-NOTEY_RE-NOTD’Y
7. Location (Home, School, etc) 8. City 9. State
1-HOME PERKINSTON MS
10A. First Product 10B. Trade/Brand Name 10C. Model Number
1884 - Ceilings And Walls (interior KNAUF UNKNOWN

10D. Manufacturer Name and Address
KNAUF DRYWALL
P. O. Box 133/ Sittingbourne
KENT, ME 103HW

11A. Second Product
381 - Air Conditioners

11B. Trade/Brand Name
UNKNOWN

' 11C. Model Number
UNKNOWN

11D. Manufacturer Name and Address
NONE

j 15. Injury Diagnosis

Involved
84 - 25 - 50% BODY

u- Victim/Compiainant

1 - On-Site

12. Age of Victim 13. Sex W 14. Disposition
45 1-Male 1 - Injured, not Hosp. 71 - Other
16. Body Part(s) 17. Respondent 18. Type of Investigation 19. Time Spent

(Operational | Travel)
20/5

20. Attachment(s)
9 - Multiple Attachments

|

21. Case Source
07 - Consumer Complaint

22. Sample Collection Number

23, Permission to Disclose Name (Non NEISS Cases Only)

(O Yes ) No () Verbal @ Yes for Manuf. Only
24. Review Date 25. Reviewed By 26. Regional Office Director
06/19/2009 8631 Frank J. Nava

27. Distribution
Rose, Blake; Woodard, Dean

28. Source Document Number
HO0950075A

CPSC FORM 182 (12/96) Approved for Use Thru 1/31/2010 OMB No. 3041-0029
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This investigation was initiated from a consumer complainant.

Much of the information contained in this report was obtained during an on-site interview
conducted with the complainant’s wife on June 9, 2009. While at the complainant’s
home, I photographed evidence of corrosion rcportedly caused by the incident product. In
addition, I photographed labeling (ound on the incident product. These photographs are
included as Attachment 2.

During the on-site visit, I provided the complainant’s wife with copies of the CPSC
Authorization for Release of Name Form and Medical Release Form. She returned the
signed Authorization for Release of Name during the on-site visit. This document is
included as Attachment 3 to the narrative. No signed copies of the Medical Release forms
were returned by the complainant or his wife.

The incident occurred at the complainant’s residence, a two-story, brick, single-family
dwelling. The complainant’s wife stated that the size of the house is approximately 3475
square feet. She said that the the only carpeted areas of the house are the stairs and the
game room, which has indoor/outdoor carpeting.

The primary product involved in this incident is drywall imported from China. This
drywall was installed when the complainant’s home was built in 2006.

The complainant’s wife stated that she was uncertain whether the studs used in the
construction of the house were wooden or metal.

The incident location is not equipped with natural gas service or propane service. All
appliances in the house are electric, according to the complainant’s wife.

The complainant and his wife moved into their home in August 2006. The complainant’s
wife said that she began having dry eyes and asthma-like symptoms almost immediately
after moving into the house. She said that the complainant began having bronchitis, as
well as other respiratory and sinus problems right afier they moved into the house, too.

The complainant’s wife said that she had experienced some asthma symptoms when she
was a child. However, she said that she had outgrown these problems and that she had not
experienced asthma symptoms as an adult until she moved into the incident house.

While she was away on a vacation, her symptoms disappeared, according to the
complainant’s wife. She said that she is not certain when the symptoms stopped, but that
she became aware of the change within a couple of days of leaving the house. As soon as
she returned to her house, the symptoms began again, she stated.

The complainant’s wife said that she treats her asthma symptoms with prescription
medications, including preventative oral medication, a maintenance inhaler, and an
emergency inhaler. In the complaint to CPSC, the complainant stated that he was taking
antibiotics for a respiratory infection.
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During the on-site visit, the complainant’s wife said that she and her husband have never
had any pets living inside their house.

The complainant and his wife noticed a sulfur (“rotten cgg” or “lit matches”) odor right
away when they moved into their house, she stated. She said that she tends to notice the
odor more because she is inside the house more than the complainant is.

The complainant’s wife stated that the sulfur odor does not appear to be stronger at
certain times than at others.

Several electrical appliances in the house have had to be replaced or repaired since 2006,
according to the complainant’s wife. She said that the freezer had to be replaced because
it wasn’t cooling properly. In addition, she said that two televisions in separate areas of
the house suddenly quit working and had to be replaced (Attachment 2, Photographs 1-2).

Both the complainant and his wife stated that there have been ongoing problems with the
central air conditioning unit in the house. They said that the AC unit has stopped blowing
cold air and has had to have the coils replaced twice since August 2006.

The first time that the AC unit malfunctioned, the complainant called an AC contractor.
The contractor visited the complainant’s home and discovered that the evaporator coils
on the AC unit were corroded. The complainant and his wife stated that the AC
contractor mentioned the possibility of the corrosion being caused by unsafe drywall
when he made the repair visit.

The AC unit stopped blowing cold air for a second time in November 2008, according to
the complainant’s report to CPSC. The complainant stated that the same AC contractor
returned to the house and that he discovered that the evaporator coils had corroded again.
The complainant reported that the contractor reminded him about the possibility of unsafe
drywall being the cause of the corrosion to the evaporator coils.

1 requested service records for the replacement of the coils on the central air conditioning
unit. However, these records were not provided.

The central air conditioning unit is located in the attic. Although I was unable to
photograph the coils on the air conditioning unit, I photographed the compressed Freon
line attached to the air conditioning unit (Attachment 2, Photographs 3-4). A large
portion of the copper compressed Freon line was covered with foam insulation, which 1
pulled back from the line when taking the photographs.

The complainant’s wife stated that an insurance adjustor came to the house following the
replacement of the coils on the central air conditioning unit. While he was at the house,
she said, the insurance adjustor pointed out to her that the power box seemed to be okay
and noted that this might be the case because the power box was sealed (Attachment 2,
Photograph 5).
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I requested a copy of the insurance report or contact information for the insurance
company. However, neither the report nor the contact information was provided.

The complainant’s wife said that the lights in the house flicker occasionally but that she
has not noticed any circuit breakers tripping. She said that neither she nor her husband
have noticed arcing, sparking, sizzling, or buzzing. Nor have they noticed an unusual
odor near a receptacle, switch, or light fixture. She said that they have not noticed any
switches or outlets that are warm or hot to the touch. However, the complainant’s wife
did mention that the light bulbs in her house seem to go out very frequently.

During the on-site visit, the complainant’s wife pointed out several instances of
blackening or corrosion on visible metal surfaces throughout the house. She said that she
had not noticed any rooms or areas of the house in which the corrosion problem seemed
to be worse than others, however.

The complainant’s wife said that the tuning pins on the baby grand piano in the living
room should have been a bright brass color. However, as she pointed out, the pins have
begun to show evidence of blackening and discoloration (Attachment 2, Photographs 6-
7).

In the guest bathroom, located under the stairs leading to the second story of the house,
the complainant identified two instances of corrosion. First, she pointed out areas of
discoloration on the bathroom faucet (Attachment 2, Photograph 8). In addition, she
noted pitting and corrosion on the toilet paper caddy located in that bathroom
(Attachment 2, Photograph 9).

The complainant’s wife also identified the metal spigot undemeath the sink in the kitchen
as an area in which she had noticed evidence of corrosion (Attachment 2, Photograph 10).
In addition, she pointed out areas of discoloration and corrosion on stainless steel knives
that were stored in a drawer in the kitchen (Attachment 2, Photographs 11-12).

The complainant’s wife stated that neither she nor her husband were aware of any
corrosion on the electrical wiring in their home. She also said that neither of them had
noticed any problems with the smoke alarms in their house.

CONTACT WITH RETAILER AND MANUFACTURER:

At the time of the on-site visit, the complainant’s wife stated that her husband had
contacted the builder of their home and that the builder had refused to discuss the drywall
situation with him. The complainant noted in his complaint to CPSC that he thinks the
builder is deliberately avoiding his calls.

At the time of the on-site visit, neither the complainant nor his wife had attempted to
contact the manufacturer of the drywall installed in their home.
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PRODUCT IDENTIFICATION:
The primary product involved is drywall, manufactured in by Knauf in Tinjin, China.

Contact information for Knauf Drywall was obtained from the manufacturer’s web site
(www.knaufdrywall.com) and is listed below:

Knauf Drywall
P.O. Box 133
Sittingbourne
Kent

ME10 3HW

Customer Services Freephone: 0800 521 050
Customer Services Freefax: 0800 521 205
Customer Services e-mail: cservice@knauf.co.uk
Literature Hotline: 08700 613 700

Technical Service Helpline: 01795 416 259
Technical Service e-mail: technical@knauf.co.uk

During the on-site visit, I photographed portions of the drywall in two separate locations
in the attic. Both sections of drywall were labeled with information about the
manufacturer and the place of manufacturer.

The first section of drywall that I photographed was in the attic above the master
bedroom (Attachment 2, Photographs 13-14). From portions of the labeling observed and
photographed, the words “CHINA” and “KNAUF” are identifiable (Attachment 2,
Photographs 13-14).

The second section of drywall photographed was in the attic above the garage
(Attachment 2, Photographs 15-18). Labeling on this section reads in part as follows:
“**x KNAUF *** TINJIN *** CHINA ***” (Attachment 2, Photographs 15-18).

The complainant’s wife was unable to provide complete contact information for the
builder of her home but stated that the company name was O’Neal Holliman. A search of
the Mississippi Secretary of State’s web site (www.sos.state.ms.us/) returned the
following contact information for O’Neal Holliman:

O'Neal Homes Incorporated (Legal name since 01-01-2008) Att, 4, Page 1

O'Neal - Holliman Corporation (Previous legal name) Att. 4, Page 1

Principal Office Address: 319 Hwy 49, Suite A Att. 4, Page 1
McHenry MS 39561

Additional information concerning the builder of the complainant’s home is included in
Attachment 4.


mailto:technical@knauf.co.uk
mailto:cservice@knauf.co.uk
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SAMPLE:

Per assignment instructions, no sample was collected.
ATTACHMENTS:

Attachment 1 — Contact Sheet

Attachment 2 — Photographs (1 - 18)

Attachment 3 — Authorization for Release of Name

Attachment 4 — Corporation information — (from MS Secretary of State web site)
Attachment 5 — Missing Documents Form

1
th
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List of Contacts

[(b)(3):CPSA Section 25(c) i

Name:
Title: “Complainant
. 6)(3).CPSA Section 25 |
Address: (0)3) . ection 25 |
Perkinston, MS 39573
Phone: I(b)(3):CPSA Section 2”5”:151
Interviewed: June s, zuuy —on-site set for June 9, 2009
(6)(3):CPSA Section |
Name: 125(c)
Title: Complainant’s wife

Address:  [(®)(3)CPSA Section 25(c)

Perkinston, MS 39573
Phone:  ()3CPSAserten |
Interviewed: On-site visit conducted June 9, 2009

Information provided is included in narrative.

Photographs were taken by CPSC investigator during visit.

Signed Authorization for Release of Name form was returned June 9, 2009.
Medical Release Form provided to complainant’s wife June 9, 2009.
Signed medical release form was not received.
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ndary living area that q

Photograph 2: Replacement for TV in seco uit working (same location as

original)



Attachment 2 Page 2 of 10
090520CBB2630 MKP

Photograph 3: First view of compressed Freon line on AC unit in attic

Photograph 4: Second view of compressed Freon line on AC unit in attic
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Photograph 5: View of power box in utility room area (power box is sealed)
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Photograph7: Second view of darkened tuning pins on baby grand piano in front living area
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Photograph 11: Corrosion on knives stored in kitchen drawer
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Photograph 12: Second view of corrosion on knives stored in kitchen drawer

Photograph 13; Labeling on drywall in Attic Location 1
Text reads in part: “***CHINA - AS ***»
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Phtgaph 14: Second portio;l of labeling found on drywall in Attic Location 1
Text reads in part: “*** KNAU ***”

SR

Photograph 15: View of labeling on drywall found in Attic Location 2
Text reads in part: “*** KNAUF ***”
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U.S. Consumer Product
Safety Commission

AUTHORIZATION FOR RELEASE OF NAME

Thank you for assisting us in collecting information on a potential
product safety problem. The Consumer Product Safety Commission depends
on concerned people to share product safety information with us. We
maintain a record of this information, and use it to assist us in identifying and
resolving product safety concerns.

We routinely forward this information to manufacturers and private
labelers to inform them of the involvement of their product in an accident
situation. We also give the information to others requesting information
about specific products. Manufacturers need the individual’s name, so that
they can obtain additional information on the product or accident situati(?n.

Would you please indicate on the bottom of this page whether you will
allow us to disclose your name? If you request that your name remain
confidential, we will, of course, honor that request. After you have indicated
your preference, please sign your name and date the document on the lines
provided.

1 request that you do not release my name. My identity is to remain
confidential.

/
You may release my name to the manufacturer but I request that
you do not release it to the general public.

L

You may release my name to the manufacturer and to the public.

(b}(3):.CPSA Section 25(c)

| L - 09-09

J (Dats)

CPSU Form 322
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Search

*By Business Name
#By Business (D

*By Officer Name
*By Registered Agent

#*New Corporations
Annual Report

*File Online
Verification
*Verify Certification
Online Orders
#Register for Online Orders
*QOrder Good Standing
Fee Schedules
*Corporations
L imited Partnerships
* imited Liability
Partnerships
3L imited Liability
Companies
Miscellaneous
#Registered Agents
*Download Corporate
Forms and Instructions
*Look Up an SIC
Contact
*Corporations Unit

Date: 6/18/2009

Page%agf 111Of :
MKP

Scarch Results Includc Filings Through 06/16/2009 12:00 AM

Yicw Filed Documents

Name History

Name Name Type
O'Neal Homes Incorporated Legal
O'Neal - Holliman Corporation Prev Legal
O'Neal Homes Incorporated Prev Legal

Business Corporation - Domestic - Information

Business ID:
Status:
Creation Date:

State of Incorporation:
Principal Office Address:

Listing Address:

Last Annual Report Filed Date:
L.ast Annual Report Filed:
Annual Report Month:

872419

Good Standing
5/16/2005

MS

319 HWY 49, Suite A
Mchenry MS 39561

No Address
4/14/2009
2009
January

Registered Agent
Agent Name:
Office Address:

Mailing Address:

Paulk, Laura F

16127 Orange Grove Road
Gulfport MS 39503

Officers & Directors

Home | Accessibility Policy | Contact Us | E-mail Us | Links | Search

Copyright © 2009 Mississippi Secretary of State. All rights reserved.
Due to the use of DHTML and Java, this Web site is optimized for Microsoft Internet Explorer 5+ or Netscape 6+.
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Search
#By Business Name
3By Business ID

*By Officer Name
3By Registered Agent

*New Corporations
Annual Report
*File Online
Verification
Verify Certification
Online Orders
#*Register for Online Orders

Page%agf IllOf 1
MKP

Officers & Directors

*Order Good Standing
Fee Schedules

#Corporations
sLimited Partnerships
| imited Liability
Partnerships
* imited Liability
Companies
Miscelianeous
*Registered Agents
*Download Corporate
Forms and Instructions
* ook Up an SIC
Contact
®Corporations Unit

Name Title(s)
Martin L O'Neal Incorporator
348 Beaver Dam Road
Perkinston Ms 39573
Jimmy W Holliman Incorporator

382 Beaver Dam Road

Perkinston Ms 39573
Dan R. O'Neal

14 Breland Road

Perkinston Ms 39573
Martin L. O'Neal

17 Breland Road

Perkinston MS 39561

Treasurer, Other, Director

President

Click here to go back to the Corporation

Home | Accessibility Policy | Contact Us | E-mail Us | Links | Search

Copyright © 2009 Mississippi Secretary of State. All rights reserved.
Due to the use of DHTML and Java, this Web site is optimized for Microsoft Internet Explorer 5+ or Netscape 6+.
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090520CBB2630 Date Filed: Mg:}:)g; ?::oo AM
: Secretary of State
F0001 - Page 1 of 2 OFFICE OF THE MISSISSIPPI SECRETARY OF STATE

P.0. BOX 136, JACKSON, MS 39205-0136 (601) 359-1333

| R Articles of Incorporation

The undersigned, pursuant to Section 79-4-2.02 (if a profit corporation) or Section 79-11-137 (if a nonprofit
corporation) of the Mississippi Code of 1972, hereby executes the following document and sets forth:

1. Type of Corporation

x Profit Nonprofit

2. Name of the Corporation

O'NEAL - HOLLIMAN CORPORATION

3. The future effective date is
(Complete if applicable) N/A
4. FOR NONPROFITS ONLY: The period of duration is years or perpetual

5, FOR PROFITS ONLY: The Nunber (and Classes) if any of shares the corporation is authorized to issue is (are) as follows

+ If more than one (1) class of shares is
Classes # of Shares Authorized ore e thctp 2 e e and
relative rights of cach class are a3 follows:

(See
Attached)

COMMON 10,000

6. Name and Street Address of the Registered Agent and Registered Office is

Name JAMES HALL

Physical

Aysical | 309 SOUTH 3RD

P.O. Box

City, State, ZIPS, ZIP4 | WIGGINS MS 39577 =

7. The name and complete address of each incorporator are as follows

Name MARTIN L. O'NEAL

Street 348 BEAVER DAM ROAD

Rev. 01/96

811610200
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F0001 - Page 2 of 2 OFFICE OF THE MISSISSIPPI SECRETARY OF STATE

P.O. BOX 136, JACKSON, MS 39205-0136 (601) 359-1333

O R Articles of Incorporation

City, State, ZIP5, ZIP4 | PERKINSTON MS | 139573 -

Name JIMMY Wl HOLLIMAN I

Street 382 BEAVER DAM ROAD

City, State, ZIPS, ZIP4 | PERKINSTON ﬁmsf w53 - |

Name

Street

City, State, ZIPS, ZIP4 I -
(e ]
(an)

Name ™~No
O

Street f G

City, State, ZIPS, ZIP4 ;

8. Other Provisions See Attached

9. Incorpomtors’j{ignatum (please keep writing within blocks)
"

—

WW.‘%
v o

Rev. 01/96



Attachment 4 Page S of 11
090520CBB2630 MKP

JAMES HALL
LAWYER

309 South 3rd Telephone 601/ 928-4436
Wiggins, Mississippi 39577 Telefax 601/928-4849

May 9, 2005

Honorable Eric Clark
Secretary of State
Corporate Division

Post Office Box 136
Jackson, Mississippi 39205

RE: O’Neal - Holliman Corporation
Dear Mr. Secretary:

Enclosed are Articles of Incorporation for the above said corporation, executed in duplicate,
together with check in the amount of $50.00. Please file and return the enclosed copy.

811610200

Thank you and your very fine staff for this service.

Sincerely yours,

JAMES HALL
JH:sl

Enclosures: Duplicate originals of Articles of Incorporatio:
$50.00 filing fee :
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! L Sec rei; Ir(; gflasrtlfate
F0012 - Page 1 of 3 OFFICE OF THE MISSISSIPPI SECRETARY OF STATE

P.O. BOX 136, JACKSON, MS 39205-0136  (601) 359-1333

A A Articles of Amendment

The undersigned persons, pursuant to Section 79-4-10.06 (if a profit corporation) or Section 79-11-
305 (if a nonprofit corporation) of the Mississippi Code of 1972, hereby execute the following
document and set forth:

1. Type of Corporation

x Profit Nonprofit

2. Name of Corporation

O'NEAL-HOLLIMAN CORPORATION

2982730 H0ESHE

3. The future effective date is
(Complete if applicable) NOT APPLICABLE

4. Set forth the text of each amendment adopted. (Attach page)

5. If an amendment for a business corporation provides for an exchange, reclassification, or
cancellation of issued shares, set forth the provisions for implementing the amendment if
they are not contained in the amendment itself. (Attach page)

6. The amendment(s) was (were) adopted on

DECEMBER 21, 2007 Date(s)

FOR PROFIT CORPORATION (Check the appropriate box)

directors without shareholder action and

Adopted by x the incorporators shareholder action was not required.

FOR NONPROFIT CORPORATION (Check the appropriate box)

board of directors without member action and

Adopted by the incorporators member action was not required.

FOR PROFIT CORPORATION

7. If the amendment was approved by shareholders

(a) The designation, number of outstanding shares, number of votes entitled to be cast by each
voting group entitled to vote separately on the amendment, and the number of votes of each voting
group indisputably represented at the meeting were

Designation No. of outstanding No. of votes entitled No. of votes
shares to be cast indisputably represented
Martin L. O'Neal 750 1 1

Rev. 01/96
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F0012 - Page 2 of 3 OFFICE OF THE MISSISSIPPI SECRETARY OF STATE

P.0. BOX 136, JACKSON, MS 39205-0136  (601) 359-1333

VLR R RROR O Articles of Amendment

Dan R. O'Neal 750 1 1

(b) EITHER
(i) the total number of votes cast for and against the amendment by each voting group entitled
to vote separately on the amendment was

Voting group Total no. of votes Total no. of votes cast
cast FOR AGAINST

OR
(ii) the total number of undisputed votes cast for the amendment by each voting group was

Voting grou Total no. of undisputed votes cast FOR the plan
g group

and the number of votes cast for the amendment by each voting group was sufficient for approval
by that voting group.

FOR NONPROFIT CORPORATION

8. If the amendment was approved by the members

(a) The designation, number of memberships outstanding, number of votes entitled to be cast by
each class entitled to vote separately on the amendment, and the number of votes of each class
indisputably represented at the meeting were

Designation No. of memberships No. of votes entitled No. of votes
outstanding to be cast indisputably represented

Rev. 01/96

L 0gshg
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F0012 - Page 3 of 3 OFFICE OF THE MISSISSIPPI SECRETARY OF STATE

P.0. BOX 136, JACKSON, MS 39205-0136 (601) 359-1333

AR R Articles of Amendment

(b) EITHER
(1) the total number of votes cast for and against the amendment by each class entitled to
vote separately on the amendment was

262030 L0EGHS

Voting class Total no. of votes Total no. of votes cast
cast FOR AGAINST
OR
(i1) the total number of undisputed votes cast for the amendment by each class was
Voting class Total no. of undisputed votes cast FOR the
amendment

and the number of votes cast for the amendment by each voting group was sufficient for approval
by that voting group.

By: Signature
o S a2

Printed Name Title
Martin L, O'Neal President

(Please keep writing within blocks)

Rev. 01/96
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O’NEAL-HOLLIMAN CORPORATION
‘ AMENDMENT

EFFECTIVE JANUARY 1, 2008, O’'NEAL-HOLLIMAN CORPORATION, WILL
OFFICIALLY CHANGE ITS NAME TO O’NEAL HOMES INCORPORATED.

2982730 L0LGH8
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LAW OFFICES OF

LAURAF. PAULK, P.L.L.C.

16127 ORANGE GROVE ROAD
GULFPORT, MISSISSIPPI 39503

TELEPHONE: (228) 831-1818 FACSIMILE: (228) 831-8848 E-MAIL: laurapaulk@aol.com

December 27, 2007

Mississippi Secretary of State
CORPORATIONS

700 North Street

Jackson, MS 39202

Dear Sir:

Please find enclosed for filing an original executed copy of the following:

(1)  Certificate of Amendment — VWC
(2)  Articles of Amendment = Corporetion

I have enclosed a check in the amount of $100.00 as payment in full of the applicable filing fees.

Once the document is recorded, please return it to:

Law Offices of Laura F, Paulk, P.L.L.C.
16127 Orange Grove Road
Gulfport, MS 39503

Should you have any questions, please do not hesitate to call.

With Jgndest regards,

OF LAURAF. PAULK, P.L.L.C.

Attorney at Law
enclosure

LFP:sdm

&82010 [ (LGHg
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C. Delbert Hosemann, Jr.

L\'b Secretary of State
State of Mississippi q() FOR OFFICE U:Es ONLY
atarv - Qtato 7. CRETARY OF ST~
2009-Corporate Annual Report | PaD
'11F0008 ] € Ifthereare no changes, mark an “X” here,
Corporate Id: 00872419 date-and:sign atithe bottom of the page.
Registered Agent and office: _ Corporate Name:&:Principal Address:
PAULK LAURA F O‘NEAL HOMBS INCORPORATED »
16127 ORANGE GROVE ROXD 319 HWY 49 SUITE A
GULFPORT MS 35503 MCHENRY MS 39561

**Field Required, zf Date of mcorporatlon before 2007
Enter.allc below:

ges:in the b

OX
i

*CtheW'

State of Incorporation: - M8 - ko

1 GO e — :
Federal 1d: 5019235735 : B e st e s =l B txp
Telephone: : ] : ‘

- Current Principal Officers/ Addressw

President: MARTIN L O'NEAL
17 BRELAND ROAD
PERRINSTON M8 39561

New Officers / Addresses
** President:

5
DDDD&“

Vice Pres: ** Vice President:
Secretary: ** Secretary:
- Treasurer: DAN R O/NEAL E ** Treasurer:

14 BRELAND ROAD
PERKINSTON MS 39573

. Directors in.addition to:those listed above are to be
listed on additiovial pages if necessary.

**Stock Anth tizeg, lssned & OutstandinL

NAICS Code / Nature of Business **NAICS Code /Nature of Business
236115 New 8ingle-Family Bousing Cons

//Af/ n 1 0 /’ch 4 /
s i

‘ Make Check for $25.00, payableto SECRETARY OF - S’IWI’E, on-or-before April 15, 2009, mail
completed form with payment t0'SECRETARYOF STATE; PO'BOX 1020, JACKSON, MS 39215-1020.
* For assistance contact a customer:service representative at (800)256-3494. Visit our website at
WWW.S0S.MS.gov
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Task No. 090520CBB2630

Date: 06-19-2009

STATUS OF MISSING DOCUMENT (S)

The official records were requested for this investigation
report but could not be obtained.

1 Medical records - signed release forms not returned
[ ]

2. Insurance adjustor's report

Service records for central air conditioning units

06-19-2009 -
Date: Investigator No:__ °°°*

- - - 8631
Regional office: _ “FI¥ Supervisor No:

1/1/2008



CONSUMER PRODUCT INCIDENT REPORT Region: EASTERN

1 , ! NT 2.PHONE NO. (HOME) (WORK)
(b)X3):CPSA Section 25(c) (b)(3):CPSA Section 25(c) unknown
3 L.CITY ST ZIPCODE
# Perkinston MS 39573
4 o 4b.INCIDENT CITY ST ZIPCODE
unknown Perkinston MS 39573
S .DESCRIBE INCIDENT OR HAZARD, INCLUDING DATA ON INJURIES
Consumer feels the drywall poses a serious health hazard.
- cont -
6. DATE 7.IF INJURY OR NEAR MISS, OBTAIN 8.1F VICTIM DIFFERENT FROM
OF AGE/SEX 45YM RESPONDENT, PROVIDE NAME
INCIDENT(S) AND DESCRIBE INJURY self
05/01/2008 respiratory infection, headaches, loss of weight RELATIONSHIP
self
9 .DESCRIPTION OF PRODUCT 10.BRAND NAME
drywall unknown

11.MFR/DISTRIBUTOR NAME, ADDR. & PHONE

12 ,MODEL, SERIAL #'s, DATE OF MFR

E;::;n ISSUE 33 M# unknown DOM unknown

unknown 13 .DEALER'S NAME, ADDRESS & PHONE
unknown Oneil, Holliman Ho'mes

unknown 05 / 12 / 2009 unknown

Perkinston, MS
601-928-5786

14

.WAS THE PRODUCT DAMAGED, REPAIRED
OR MODIFIED? NO

IF YES, BEFORE OR AFTER THE
INCIDENT?

15.PRODUCT PURCHASED NEW
DATE PURCHASED 08/01/2006 AGE 2Y

16 .DOES PRODUCT HAVE WARNING LABELS?
IF SO, NOTE:

17 .HAVE YOU CONTACTED THE 18.IS THE PRODUCT STILL AVAILABLE? 19.MAY WE
MANUFACTURER? NO YES ) USE YOUR
IF NOT, DO YOU PLAN TO IF NOT, ITS DISPOSITION NAME WITH
CONTACT THEM? THIS
no REPORT?

YES
, FOR ADMINISTRATION USE

20 .DATE RECEIVED |21.RECEIVED BY (NAME & OFFICE) |22.DOCUMENT NO.
05/11/2009 myg/HL HO0950075A

23 .FOLLOW-UP ACTION 24 .PRODUCT CODE(8S)

1876
25.DISTRIBUTION 26 .ENDORSER'S NAME & TITLE

myg 05/11/2009

CPSC FORM 175 (03/2004)

OMB 3041-0029



CONSUMER PRODUCT INCIDENT REPORT Region: EASTERN
H0950075A

Narrative Continued

Consumer noticed the air conditioning (a/c) unit had stopped
blowing cold air. Consumer contacted an a/c contractor who
visited home and found the unit's evaporator coils were corroded.

A/C contractor warned consumer of possible unsafe drywall that
is known to cause corrosion to the coils.

Consumer was unaware of unsafe drywall and initially dismissed
contractor's claim.

11/2008 The a/c unit discontinued operating.

11/2008 A/C contractor returned to home, and again, found the
unit's evaporator coil's had corrocded. Contractor reminded
consumer of possible unsafe drywall being the source of
corrosion.

04/2009 After consumer started hearing additional reports
concerning unsafe drywall, consumer proceeded to conduct further
investigation. Consumer has left multiple messages with the home
builder owner, Jimmy Holliman. Mr. Holliman has not returned
consumer's phone calls. Consumer feels the builder is
deliberately avoiding his calls.

Consumer stated that he has also noticed a sulfur/rotten egg type
odor after returning home after leaving the home for a few days.
Consumer and wife are making every effort to stay away from home.

Consumer and wife have experienced ongoing respiratory infections
and headaches. The respiratory infection is currently being
treated with antibiotics. Consumer has also experienced a sudden
loss of weight.

Vict # [Sex Age Name Relationship
2 F 48Y not given wife

Vict # Victim Injury Description
2 respiratory infection, headaches

Distributor Phone #:

CPSC Source: CONTRACTOR







1, Task Number 2. Investigator's 1D
090521CBB1733 9001 EPIDEMIOLOGIC
3. Office Code 4. Date of Accident 5. Date Initiated INVESTIGATION
YR MO DAY YR MO DAY REPORT
810 2009 05 06 2009 05 26
6. Synops!s of Accident or Complaint urc

A 38 year old male and his 36 year old wife state that they have suffered numerous health sffects (such as allergies,
burning eyes, sore throats and fatigue) after moving into thelr house. They altribute these symptoms {o Chinese
drywall in their house. Numerous electrical problems (flickering lights, frequent tripping of circuit breakers and problems
with smoke alarms giving off false alarms) were sxperienced and there is evidence of corrosion on copper pipes,
jewelry, chrome and wiring. There is also & very noticeable pungent ador in the houss.

MFRPRYLER NOTIFIED ///é/o 4
COMMENTS; Q¥ES _NO = <

OVERRULED; _MTA(gg é
&
XCISIONS/POIAH}_. F6)0)

0 NOT RE-NOTIFY __RE-NOTIFY

7. Location (Home, School, etc) 8. City 9. State
1 -HOME HOLLY SPRINGS NC

10A. First Product 10B. Trade/Brand Name 10C. Model Number
1876 - House Structures, Repair Or CHINESE DRYWALL UNKNOWN

UNKNOWN

10D. Manufacturer Name and Address

41A. Second Product

11B. Trade/Brand Name

11C. Mode} Number

0 NONE NONE

11D. Manufacturer Name and Address
NONE

12. Age of Vietim 13. Sex 14, Dispoasition 15. Injury Dlagnosls

36 2 - Female 1 - Injured, not Hosp. 68 - Poisoning
16. Body Part(s) 17. Respondent 18. Type of investigation 18. Time Spent

Involved (Operational / Travel)
85 - ALL OF BODY 1 - Victim/Complainant 1 - On-Site 18 /3

20, Attachment(s)
9 - Multiple Attachments

21. Case Source
07 - Consumer Complaint

22. Sample Collection Number

23. Permission to Disciose Name (Non NEISS Cases Only)

O Yes @ o QO Verbat (O Yes for Manut. Only
24. Review Date 25, Reviewed By 26. Reglonal Office Director
06/22/2009 8930 Dennis R. Blasius

27. Distribution

Andrew; Matheson, Joanna

Khanna, Rohit; Rose, Blake; Blaslus, Dennis; Woodard, Dean; Trotta,

28, Source Document Number
10950250A

CPSC FORM 182 (12/96) Approved for use through 01/31/2010 OMB NO. 30410029
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have been troublesome and they have had a lot of false
alarms.

The complainants have contacted their home builder and
stated that the builder came out to the house in
approximately 2007 with some experts. However, no problem
was solved and the builder stopped returning calls soon
afterward. The builder’s team was of no help to
complainants. The complainants hired one air expert who
was mystified but had no explanation. Other tests are
currently pending. After the builder stopped returning
calls the complainants hired a legal team.

The complainants are not aware of any actions being
done in their community related to this problem. They state
that all the drywall, wiring and floors need to be replaced
just so the house can be in a livable condition and that
this problem is unbearable.

Additional documentation and photos were requested
from the complainants’ attorney including a photo of the
labeling on the piece of drywall that was removed from the
house for testing, medical records, documentary evidence
showing the name of the homebuilder and the original date
of construction of the house, service records and any test
results on the removed piece of drywall. No photos or
additional documents have been received at this time,
Also, no disclosure of the attorney work product is being
made.

PRODUCT INFORMATION:
The product is Drywall. It is labeled in part: “***Made
in China***Conforms to ASTM Standard***...x 12 X 1/2%%*"
[Exhibit 2, pg. 8 (photo 16); pgs. 14&l5 (photos 27-30)].

The complainant’s attorney indicated that he was informed
that preliminary analysis by some of his experts had traced
a UPC code or some other type of code on the piece of
drvwall that was_ removed from the garage to the U.S. firm:

(mxsyCPSASedmnem) j- (b)(3):CPSA Section 6 |
[(6)(3):CPSA Section 6(b) is_headanartered at Section 6 |

e g e N e . However, no
photos or documentation of any kind has been received at
this time. Therefore, the firm was not listed as the
manufacturer in this in-depth investigation report.
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This investigation was conducted as a follow-up to a
consumer complaint involving imported Chinese drywall. All
information was obtained from correspondence and brief
phone conversations with the attorney as well as from a
visit to the complainant’s home where photographs were
taken. All gquestions to the complainant had to be
presented in writing through the complainant’s attorney.
The complainant and his wife responded to the written
questions and their attorney emailed the responses to this
investigator.

The complainant, a 38 year old male and his 36 year old
wife reside in a two story, single family, house (non-
seasonal) which they have lived in since May, 2004. The
exact age of the house is unknown but the complainants
believe it was built in 2001. After living in the house
for a few years, the complainants noticed that they had
been sick quite often since moving into the house. They
currently still live in the house due to financial
constraints.

Health Symptoms:

The complainant’s wife developed the following health
issues/symptoms since moving into the house: allergies,
sore throats, "tiredness", burning eyes and she also had to
have her tonsils removed at age 35.

The complainant suffered from "tiredness", a constant sore
throat and burning eyes since moving into the house. The
complainants report that family members and friends who
have visited their house have also experienced the
aforementioned symptoms. The complainants state that none
of these symptoms occurred previously.

The complainants noticed a slight improvement when they
leave the house for a few days, but the symptoms quickly
return once they are back in the house.

The complainants have medical records regarding the
(complainant’s) wife’s allergies starting after they moved
into the house. They also state that they have proof of
her tonsil problems and documentation showing that they
were removed and a Doctor who was astounded that the
tonsils removed had black holes on them. Her recovery time
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was over six weeks. She also has had pneumonia three to
four times, usually every spring.

There are records of doctor visits for the complainant as
well. The doctor asked the complainant if he had started
smoking, for example, which he has not done.

This investigator requested copies of medical records but
they have not been received.

The complainants have a pet dog (a yellow lab) in the
house. She suffers from the same problems as complainants.
The complainants noticed that the dog sneezes and her eyes
water a lot since moving into the house. She had no issues
before moving into the house, from age one to age five, the
complainants never heard her sneeze.

House Construction:

The complainant”s house is a two story, 1,905 square foot
home with carpeting in five of the seven rooms. All rooms
are carpeted except the kitchen, dining room and the two
and a half bathrooms. Wood studs were used in the house.

All of the complainant’s appliances are electric but they
do have gas service for heat and the fireplace. The
fireplace has never been operational and was noted on the
original inspection. The complainants painted five rooms
after moving into the house: the kitchen, half bath
downstairs, living room, dining room, and the full bath
upstairs. Ceramic tile was installed in the full bathroom
upstairs.

None of the drywall in the house was replaced. It is all
original drywall [see photo below].
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Photo of exposed drywall in garage.

General Problems (Including Odors)

The complainants stated that they noticed an odor when
they moved in but were assured by the builder that the
problem was the hot water tank and that this was common. He
replaced the hot water tank prior to move-in. The
complainant’s wife can constantly smell the smell. Visitors
immediately noticed an odor. They tried having the carpets
cleaned repeatedly, washing down walls and using air
fresheners. They stated that all attempts failed to remove
the smell.

The complainants described the smell as a sulfur smell,
rotten eggs or burnt match type of odor. The complainants
state that the smell is constant in the house and worsens
when it is humid out (inside humidity in the house above
50%), when it rains or is damp outside and when the washer
or dryer is running in the house.

The complainant’s wife can smell the smell at all
times. Others are able to detect it more when the house has
been closed up for awhile and especially when it 1is

3



090521CBB1733

humid/damp outside. The odor is throughout the entire house
but more prevalent near water (bath, kitchen, laundry). The
odor is strongest at hot/humid times of the year.

This investigator observed a sulfur type odor upon
entering the house on 5/28/009.

Presence of Corrosion

The complainants have had a number of problems with
appliances and electrical equipment in the house. Their
$600.00 washer lasted two years (2007). Radios last only a
few years. The stove does not heat to temperature, the
dishwasher is making a grinding noise, the ice maker is
making grinding noises, you no longer have to press the
‘on’ button for the dryer - it will turn on if the timer is
set and door is closed, gas logs are not operational and the
microwave button and the food ready sound is decreasing.

The complainants had to replace approximately three to
four AC evaporator coils and last spring (2008) replaced
the entire air conditioning unit. The cost was
approximately $10,000. No one could explain what was
causing the problem, most felt that the air conditioning
unit that came with the house was of inferior quality.

The complainants had an electrician come out to the
house in approximately the summer of 2007 to check the
wiring. He felt that the problem with the AC coils was too
much electricity going through the wires and turning the
wires black so he grounded the house at a cost of
approximately $500.

The complainants have experienced each of the following
indications of possible electrical problems:

a. Flickering lights (light bulbs are blown and
replaced frequently).

b. Circuit breakers tripping frequently for no
apparent reason.

c. Arcs or sparks in the electrical system.

. Sizzling or buzzing.

Q.
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e. An unusual odor in the vicinity of a receptacle,
switch, or light fixture.

f. Light switches or outlets that are warm or hot to
the touch.

The complainants have noticed a number of signs of
blackening, corrosion or pitting. Copper wires turn black
when exposed to air, copper guitar strings corrode quickly,
jewelry tarnishes quickly, light fixtures corrode/tarnish,
door handles/locks corrode and quit working. Copper placed
around the house corrodes. The complainants state that all
items in the house that are copper, chrome or sterling

silver corrode and heirlooms have been damaged [see photos
below].
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The complainants stated that with all of the
electrical problems in the house, their house is at risk of
a safety issue or possible fire. They stated that all of
the wiring needs to be replaced. Also, the smoke alarms



090521CBB1733

have been troublesome and they have had a lot of false
alarms.

The complainants have contacted their home builder and
stated that the builder came out to the house in
approximately 2007 with some experts. However, no problem
was solved and the builder stopped returning calls soon
afterward. The builder’s team was of no help to
complainants. The complainants hired one air expert who
was mystified but had no explanation. Other tests are
currently pending. After the builder stopped returning
calls the complainants hired a legal team.

The complainants are not aware of any actions being
done in their community related to this problem. They state
that all the drywall, wiring and floors need to be replaced
just so the house can be in a livable condition and that
this problem is unbearable.

Additional documentation and photos were requested
from the complainants’ attorney including a photo of the
labeling on the piece of drywall that was removed from the
house for testing, medical records, documentary evidence
showing the name of the homebuilder and the original date
of construction of the house, service records and any test
results on the removed piece of drywall. No photos or
additional documents have been received at this time.
Also, no disclosure of the attorney work product is being
made.

PRODUCT INFORMATION:
The product is Drywall. It is labeled in part: “***Made

in China***Conforms to ASTM Standard***,, K .x 12 x 1/2%**v
[Exhibit 2, pg. 8 (photo 16); pgs. 14&l5 (photos 27-30)].

The complainant’s attorney indicated that he was informed
that preliminary analysis by some of his experts had traced
a UPC code or some other type of code on the piece of

5Bl thas was renoved £xom the garage to the U.S. firm:
|(b)(3)CPSA Section 6(b) ‘ 1g'head“”aftered at [()F)CPSA Sectin© |
R S I .| However, no

photos or documentation of any kind has been received at

this time. Therefore, the firm was not listed as the
manufacturer in this in-depth investigation report.
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Home Builder: Stafford Customs Homes - Builder Tom Stafford
http://www.staffordlandco.com/contact-us/
(910) ©92-9815
246 Valley Field Lane
Southern Pines, NC

ATTACHMENTS

Exhibit 1 - Contact List.

Exhibit 2 - Photographs.

Exhibit 3 - complainant’s written responses to
Questions (from Attorney)

Exhibit 4 - Builder contact information.

Exhibit 5 ~ Status of Missing Document Form.
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CONTACT LIST

1. Joel R. Rhine
Lea, Rhine, Rosbrugh & Chleborowicz, PLLC
314 Walnut Street
Wilmington, NC 28401
Tel: (910) 772-9960
Fax: (910) 772-9062
Email: jrr@lrlawfirm.com
5/28 - telephone contact.

(6)(3):CPSA Section 25(c) -
“ /Complainants

‘Hnllwv Sorinas. NCO 9,'7540=
(b)(3):CPSA Section 25(c) !

[P AVALS) [ - iy o) vuJ.\,CLuu..LJJ.

5/27 - drove by house, no one home.

5/28 - Met [P@ECPlat house; took photos at complainant’s
House.

*Contact with complainants must be coordinated through their attorney, Mr. Rhine.
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Photo 1- Front view of house.

Photo 2 — tarnished metal jewelry.
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Photo 3 — tarnished top of jewelry box.

Photo 4 — Tarnished bottom of jewelry box which is labeled in part: ”"‘-"‘NON
TARNISH***Made in China***”,
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Phato 5 — Other tarnished silver jewelry items.

Photo 5 — evidence of corrosion/blackening on copper clip.
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Photo 7 - Evidence of tarnished metal on bottom of picture frame.

Photo 8 — receipt fo ewelry purchased from Kay’s Hallmark, Durham, NC on 10/2/2007.
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Photo 9 - View of tarnished Jewelry referenced in Photo 8. Packaging is labeled in part: “* "N

-terling Silver or 14KT gold-filled earwire***”,

Photo 10 —Price tag on back of packaging shown in photo 9 reads in part: “***7 48903 31252
2***511.99 US***CHINA***”,
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Photo 11 — electrical receptacle with blackened wiring.

Photo 12 - front view of 3 light switches after cover was removed.
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Photo 14 - View looking inside garage with stairs and entrance into home on right.
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Photo 16 - Close-up of Jabeling stamped on exposed drywall in area shown in Photo 15 which reads in
part; “***ASTM Standard***Made in China***”,



090521CBB1733 Exhibit 2, page 9 of 22

Photo 17 - more labeling (partially visible) on exposed drywall in garage which reads in part: “**actured
to Confo***x 12 x Ja***",

Photo 18 — electrical receptacle on exterior garage wall {wall that has no drywall).
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Photo 19 ~ interior view of electrical receptacle on garage exterior wall. The wiring in this receptacle
shows no discoloration or corrosion,

Photo 20 — Copper piping underneath upstairs bathroom sink basin is blackened.
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Photo 22 - signs of tarnish/black spotting at end of metal shower curtain rod
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Photo 23 — more black spotting on metal portion of light fixture.

Photo 24 — metal portion of door stop is blackened along with copper clip placed on door stop by
complainants.
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Photo 25 — View of copper strings (top 4) on guitar which are tarnished/blackened. The steel strings
{bottom 2} show no signs of discoloration.

Photo 26 — exposed drywall under blown insulation in attic.
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Photo 27 — Labeling stamped on drywall in attic after blown insulation was removed. It reads in part:
“***Conforms to ASTM Standard***Made in China***”,

Photo 28 - labeling on exposed drywall located in attic at top drop-down stairs. The labeling appears to have been
somewhat blurred at the time it was stamped yet “Standard”, “Manufactured” and “China” can be made out.
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Photo 29 — The upper left corner of the labeling shown in Photo 28 is shown in close-up here and reads
in part: “***Standard***China***”. The number appears to be 656 or 686 but the middle number is
not entirely legible.

Photo 30-Another corner of labeling reads in part: “***Manufactured***x 12 x }a***”,
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Photo 32 — Safety guidance/Warnings and Operating Instructions on gas furnace unit in attic.
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Photo 34 — More evidence of corrosion/tarnish on bobby pins located on 2™ floor bathroom sink.
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Photo 35 view of refrigerator in kitchen with can opener on front door of refrigerator.

N —
Resnonsive !

Photo 36 - Close-up of can opener or{ b refrigerator. There is evidence of black spotting on

the metal portion of the can opener.
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Photo 38 - Front view of furniture with lock on front (see arrow).
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Photo 39 - Close-up of metal lock on furniture which complainant states has corroded and will no longer
work.

Photo 40 - Metal hinge on back of furniture which shows signs of corrosion.
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Photo 41 - view of HVAC forced air furnace /cooling unit situated on side of house,

Photo 42 - close-up of Manufacturer’s labeling on HVAC unit outside of house which reads in part:
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Photo 43 - View of area on wall in which complainant states the paint did not dry smoothly and
bumps/cracks have developed.
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Health Effects

1. Have you and/or any members of your family developed any health issues or symptoms since
your family moved into the affected house? If yes, please describe these symptoms. For each family
member who is expeniencing or has experienced symptoms, please provide their age, gender, and
reported symptoms. Also, please provide the age and gender of any family member(s) who lived in the
house and did not expenience health symptomns.

Yes -—- Age 36 — Developed allergies, currently taking 3 medications per day. Sore throats,
tiredness, burning eyes, and had to have her tonsils removed at age 35.

- Age 38 - Tiredness, constant sore throat, burning eyes.
Family members and friends who have visited our house have experienced the above symptoms.

2. Have you and/or any members of your family experienced similar symptoms in the past? If so,
when and under what circumstances?

None of these symptoms occurred previously.,

3. When did your family first occupy the house? How long after your family occupied the house
did the symptoms start?

moved into the house in May 2004. After living in the house for a few years, the
ced they had been sick quite often since moving into the house.
4. s your family still living in the house? If not, when did you move out?

Due to financial constraints, -rrently live in the house.

5. Do (did) you live in the house seasonally? If yes, during what time(s) of year did you live in
the house?

No

6. Do (did) these symptoms lessen or stop when the affected family member left the house for
short periods of time (e.g., to go to work or to school)? How quickly did the symptoms lessen or stop after
the family member left the house? Do (did) the symptoms return when the affected family member returns
to the house?

mticed a slight improvement when they leave for a few days, but they quickly return once
ey e house.

7. If all or any affected family members are no longer living in the house: Did these symptoms
lessen or stop when the family moved out of the house? How quickly did this happen?

N/A
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8. Did you (or your family member) seek medical care or treatment for these symptoms? If yes,
please describe (who sought care, when, type of careftreatment obtained, etc.). Do you have any
medical records or documentation relating to this care? May we obtain copies of those records?

— P i(b)(6) :
ﬂ‘b?,(a) o ©© ..(B%\g;.medir | records regarding§(b)(5) \llergies starting after | j
moved into the home. Thi ¢ also have proof of hww.mn»,broblems and documeJ..w,,.... I
they were removed and & was astounded that the tonsils removed had black holes on them.
Recovery time was over 6 weeks. Mary also has had pneumonia 3-4 times, usually every spring.

;[Zb)(é) - 'if)(e) ;have records of doctor visits. For example, the doctor recently started asking if
‘ rted smoking, which he has not.

9. Do (did) you have pets while you were living in the house? Did your pets exhibit any health
symptoms that you think may be associated with the drywall? If yes, please describe.

Yes — One yellow Lab named Abbey Rose. She too suffers from the same problems and th
have noticed. She sneezes and her eyes water (%ﬂg)tsinmf oving into the house. She had no issues
before moving into this house, from age 1 to 5, th{ never heard her sneeze.

House Construction

1. When was the house buiit? When did you first occupy the house?

Tf“ ‘relieve it was started in 2001. Th‘(b)(ﬁ)

vvvvvvvvvvvv lhoved into the house in May 2004.

2. Please provide me with the name and contact information for the builder, if known.

Stafford Customs Homes — Builder Tom Stafford
http://www.staffordlandco.com/contact-us/

(910) 692-9815

246 Valley Field Ln

Southern Pines, NC

3. What is the style of the house (e.g., ranch, colonial, split level, etc.)? How many square feet
is the house? Is the house carpeted? If yes, which rooms have carpet?

Two story — approx 1905 sq ft — carpets in 5 or the 7 rooms. All rooms carpeted except kitchen and dining
room and the 2.5 bathrooms.

4. Can you tell me what kinds of studs (wood or metal) were used in the house?
wood studs

5. Do you have natural gas/propane gas service? If so, for which appliances?

All appliances are electric.i(b)(e) ipo have gas service for heat and the fireplace. The fireplace
as no

has never been operational and was n original inspection.
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6. After moving into the house, did you make any changes (e.g., paint any rooms, install any
carpet, etc.)? If yes, please describe these changes and when they were performed.

5 rooms painted- kitchen, half bath downstairs, living room, dining room and full bath upstairs. Ceramic
tile instalied in full bathroom upstairs.

7. Do you know if any of the drywall has been replaced in the house since it was built? If yes,
can you tell me when this work was performed? In what rooms?

None of it has been replaced, ail original drywall.

8. If drywall was repiaced, do you have contact information for the drywall subcontractor? Do
you know where the drywall subcontractor purchased the replacement drywall? If, yes please provide
that information.

N/A
General Problems (Including Odors)

1. After moving in, when did you first notice a problem? Can you please describe the problem
for me?

ticed an odor when they moved in but were assured by Tom Stafford that the problem
tank and that this was common. He replaced the hot water tank prior to move-in. Mary
can constantly smell the smell. Visitors immediately noticed an odor. They tried having the carpets
cleaned repeatedly, washing down walls and using air fresheners. All attempts failed to remove smell.

2. Have you noticed any unusual odors? How would you describe these odors?
It is described as a sulfur smell, rotten eggs or burnt match type of odor.

3. When did you first notice the unusual odors?

The smell is constant in the house and worsens when it is humid out (inside humidity in the house above
50%) and when it rains or is damp outside. Also, when washer or dryer is running in the house.

4., How would you describe your awareness of these odor(s)? For example, do you always
notice the odor(s)? Or are the odors only noticeable if the house has been closed up? Or are the odors
noticeable only when you first enter the house?

Mary can smell the smeil at all times. Others are able to detect if more when the house has been closed
up for awhile and especially when it is humid/damp outside.

5. Are there any places in the house where you think the odors are stronger or more noticeable?
If yes, where?

It is throughout the entire house but more prevalent near water (bath, kitchen, laundry)
6. Are there any times of day and/or times of year when the odors are strongest? |f yes, when?

Yes - Hot humid times of the year.
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7. If work was done to the house after your family moved in (e.g., painting, carpet installation,
drywall replacement, etc.), did the problems that you describe increase, decease, or stop after this work
was compieted?

N/A
Presence of Corrosion

1. Have you had any unusual problems with appliances or with any electrical equipment in the
house? In particular, have any appliances unexpectedly stopped working? if yes, please describe these
problems. For each identified problem, please list the type of appliance, the nature of the problem(s),
and the date(s) of the problem(s).]

Not !
Appliances breaking - $600!Re5ponsi washer lasted 2 years, 2007 - Radios last only a few years. Stove
does not heat to temperatue, dishwasher is making a grinding noise, ice maker is making grinding
noises, you no longer have to press the ‘on’ button for the dryer - will turn on if the timer is set and door is
closed, gas logs are not operational and microwave button and food ready sound is decreasing

2. Have you needed to have the central air conditioner in the house recharged due to low
refrigerant levels? If yes, how often? [Please list how many A/C units total are in the house and which
one(s) is (are) affected. -

](b)(S) L\ . : . .
| ve replaced approx. 3-4 AC coils and last Spring replaced the entire AC unit, both
units, cost approx $10,000

3. Have you had to have the evaporator coils replaced in your air conditioner(s)? If yes, please
provide the date(s) for this work. Did the person performing this work offer any explanation why the
replacement work was necessary?

Yes — 3-4 coils, no one could explain what was causing our problem, most feit the AC unit that came with
the house was of inferior quality.

4. Have you ever had an electrician or other service technician (e.g., a heating/ventilation/air
conditioning (HVAC) contractor) replace any other components? If so, please describe the work,
including what was done and when. Did the electrician or service technician offer any explanation why

;(b)t(rgg replacement 1work was necessary?

i had an electrician come out in approx. the Summer of 2007 to check our wiring. He feit
e proorermrwiat the AC coils was too much electricity going through the wires and turning the wires black
so he double grounded our house - cost was approx. $500.

5. On a consistent basis, have you experienced any of the following indications of possible
electrical problems:

a. Flickering lights? Yes. Light bulbs are blown and replaced frequently.
b.  Circuit breakers tripping frequently for no apparent reason? Yes.

¢.  Arcs or sparks anywhere in your electrical system? (Note that brief sparking or buzzing
may be expected when turning a switch on/off or when plugging/unplugging a running
appliance) - Yes

d.  Sizzling or buzzing? Yes
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e.  Anunusual odor in the vicinity of a receptacle, switch, or light fixture? Yes
f. Light switches or outlets that are warm or hot to the touch? Yes

6. Have you noticed any signs of blackening, corrosion, or pitting on visible metal parts such as
water pipes, light fixtures, metal cover plates, etc.? Some signs of corrosion include: blemishes, pitting,
tarnishing, and discoloration of the metal or the surrounding material. If yes, please describe when you
first noticed these signs and what you have seen (on what surface? In what room or rooms in your
house?) [note that the blackening referenced above is different from the normal green patina of copper
oxidation.]

Yes — copper wires turn black when exposed to the air — copper guitar strings corrode quickly, jewelry
tarnishes quickly, light fixtures corrode/tarnish, door handles/locks corrode and quit working. Copper
placed around the house corrodes.

7. Is there anything to suggest that the corrosion problems led or could have led to a safety
issue (e.g., a possible fire)? If yes, was any remedy undertaken (e.g., replace wiring)? Please describe
both the safety problem and the remedy, if any.

Yes — with all the electrical problems -ave, their house is at risk. Ail wiring needs to be
replaced.

8. Have you noticed evidence of possible corrosion (e.g., discoloration or pitting) on other metal
surfaces (e.g., jewelry, chrome trim, switch plates)? If yes, please describe (e.g., what surface(s)? What
kinds of effects? When did you natice these effect(s)?).

Yes - the jewelry tarnishes, it happens slowly over time. All items in the house that are copper, chrome or
sterling silver corrode. Heirlooms have been damaged.

9. Are your smoke alarms giving you any problems? If yes, please describe.

-moke alarms have been troublesome and they have had a lot of fajse alarms.

Contacts with Builder and/or Others

1. Have you contacted your builder or contractor about issues with corrosion, unusual odors, or
health problems? If so, when was this done? What was the response? [Please provide copies of any
written communication with the builder/contractor.]

qave contacted Stafford Customs Homes. They came out in approx. 2007 and brought
some experts with them. They did not solve any problem and soon afterward stopped returning calls.
2. Has your builder, an outside expert, or other professional examined the house in response to

issues with corrosion, unusual odors, or heaith problems? If so, who did the evaluation? What were the
results? Please provide copies of any written reports from these sources.

The builder brought out his team, which was of no help.m hired one air expert who was
mystified but had no explanation. Other tests are currently pending. No disclosure of attorney Work

Product is being made.
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3. Who else have you contacted about this matter? What was the response?

(b)(E)

After the builder would not return cal@ ‘\/ere forced to hire a legal team.

4. Are you aware of anything that is being done in your community related to this problem? If
so, what?

Unknown.

5. What are your short and long term plans for dealing with this problem?

i(b)(ﬁ) '

» vjweed to replace all the drywall, wiring, floors, just so the house can be in a livable
condition. ‘

6. Is there anything else that you would like to add?

This problem is unbearable.

Thanks for your cooperation in this matter. Please see the fact sheet at hitp://www.cpsc.gov/drywall,pdf
for additional information.
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About Us

A developer and builder who values family and creates quality communities that enrich the family lifestyle

Stafford Land Company, Inc. was established in the early 1980’s and has
been providing and creating land development opportunities. Its president
Bob Stafford has been in the development business since 1972 when he
saw an opportunity as North Carolina was in its infancy as far as type of
projects he wanted to do. His projects encompassed areas of historic
restoration, residential, communities, office condominiums, multi-family
housing, large mobile home communities, and fractional ownership in
resort communities.

Stafford Land Company was established to meet the growing need for
residential development in the Triangle, Sandhills, and Fayetteville
markets of North Carolina. Specializing in new or developing housing and
office markets has been a hallmark of the company since its inception.
Currently Stafford Land Company is developing projects in 7 North
Carolina Counties and Virginia. Past projects include locations in South
Carolina, Tennessee, and Kentucky.

. - ‘ In 1988 Stafford Custom Homes, Inc. was created to provide the Stafford
Land Company with an option to bulld new homes within its subdivisions and to handle the growing need for commercial and office
construction. Currently Stafford Custom Homes specializes in providing quality custom home construction in the Sandhills region of North
Carolina.

With an established track record spanning 35 years, Stafford Land Company has the experience and the expertise to perform a myriad of
development projects.

» Single family residential subdivisions » New home construction

* Mixed-Used Developments * Townhome Development

» Office Projects for sale or lease * Historical Preservation and Renovation

» Commercial flex space ‘ * Land Banking for Investment Opportunities

« Main Menu

About Us

Stattord Advantage
Construction

Standard Features
Conununities

Phote Gallery

Private Utilitics Opcrations
Realtor Links

Contact Us

» Do you have Land to Develop?

0000 00000

Let Stafford Land be your partner. Coatact us for more information.
« New Homes
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Construction

Stafford Land Company manages every step of the land development and home construction process, ensuring the accurate completion of
every detail.

« We install the infrastructure thus providing us with finished building sites ready for
new home construction.

* We provide a wealth of knowledge and expertise in environmental permitting and soil
analysis.

* We work with only top local companies to give us the best results.

* On the home construction front, we utilize building materials known throughout the
area for exceptional quality, wide selection and superior value.

» We draw on the skills and experience of the best plumbing to fashion delivery and
waste systems that offer peak performance and unsurpassed longevity.

Stafford Land can customize a home to your preference - buyers get to make their own
choices. View standard features upgrades are available.

i v " » For kitchens, we craft an area that satisfies all our buyers culinary and aesthetic tastes.
« Upgrades are available. We can customize home to your preference.

* For finishing touches, we add an artistic flair with a dedicated eye for detail while implementing custom solutions to maximize your storage
space.

» We also tap the real estate professionals to research, analyze and broker all of our sales.

Stafford Land Company works with a team of experts and local companies to bring our projects to a successful and profitable completion.

. Main Menu

About Us

Stafford Advantage
Construction

Standard Features
Cominunities

Photg Gallery

Priv, ilities Operations

O 0ODOOO0O OO0

o Contact Us

« Do you have Land to Develop?

Let Stafford Land be your partner. Contact us for more information.
« New Homes

Stafford Land Company Copyright © 2009 All Rights Reserved. « Posts RSS » Web Hosting by ConnectNC, Inc.
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Contact Us

Stafford Land Company, Inc.
Stafford Custom Homes, Inc.
246 Valleyfield Lane
Southern Pines, NC 28387
Phone - (910) 692-9808

Fax - (910) 692-9801

If you are interested in land development please use the form below to contact us. All other inquiries please visit our Realtors page
* Name

* Email

* Subject

* Verify 1E8DB

* Message

Send Email

. Main Menu

About Us

Stafford Advantage
Construction

Standard Features
Communitics

Photo Gallery

Private Utilities Qperations
Realtor Links

Contact Us

. Do you have Land to Develop?

0O 00O0OO0OO0ODO0OO0OOo

Let Stafford Land be your partner. Contact us for more information.
« New Homes
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Task No. _090521CBB1733

Date: 6/22/09

STATUS OF MISSING DOCUMENT (S)

The official records were requested for this investigation
report but could not be obtained.

1. Medical Records

2. __ Service/repair records

3. __Photo/analysis of removed piece of drywall

4. Documentation showing name of homebuilder

Date: _  6/22/09 Investigator No:_ 9001
Regional office: __ CFIE Supervisor No:

1/1/2008




Doc No: 10950250A Issue: 32 05/08/2009
05/06/2009 14:47:56

Name
Addre
City =
State = North Carolina
Zip = 27540
Email
Teleph
Name
Victim'

Victim"

Victim's State = North Carolina
Victim's Zip = 27540

Victim's Telephone _

incident Description = Our house has chinese drywall, we have filed a suit aginst Stafford Customs Homes, the
builder

Victim's age at time of incident = 37

Victim's sex = male

Date of incident = present

Product involved = chinese drywall

Product brand name/manufacturer =

Manufacturer street address =

Place where manufactured {(City and State or Country) = 2004
Product model and serial number, manufacture date =
Product damaged, repaired or modified =

If yes, before or after the incident =

Description of damage, repair or modification =

Date product purchased = 2003

Product involved still available = yes

Have you contacted the manufacturer = no

If not, do you plan to contact them = yes

Name Release = Release name to the manufacturer and public






1. Task Number

2. Investigator's 1D

090224CNE4204 9102 EPIDEMIOLOGIC
3. Office Code 4. Date of Accident 5. Date Initiated INVESTIGATION
YR MO DAY YR MO DAY REPORT
810 2009 02 24 2009 02 24
6. Synopsis of Accident or Complaint upPC

The 31 year old female had been experiencing sinus problems since she moved into her new home in 2006. She
discovered it had Chinese Sheetrock with Sulpur which was probably affecting her sinus. Her Air Conditioner coils had
been replaced three times, numerous electrical appliances had failed and she was concerned about her long term
health effects and possible fire or shortage to her electrical products.
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1-HOME SEBRING FL

10A. First Product 10B. Trade/Brand Name 10C. Model Number
1876 - Construction Materials KNAUF NONE

10D. Manufacturer Name

Shelbyville, IN

and Address

KNAUF INSULATION GMBH
One Knauf Drive

46176

11A. Second Product

4062 - Electric Wire Or Wiring Syst

NONE

11B. Trade/Brand Name

11C. Model Number
NONE

NONE

11D. Manufacturer Name and Address

12. Age of Victim 13. Sex 14, Disposition 15. InJury Dl@gnosis
31 2 - Female 1 - Injured, not Hosp. 68 - Poisoning
16. Body Part(s) 17. Respondent 18. Type of Investigation 19. Time Spent
Involved (Operational / Travel)
85 - ALL OF BODY 1 - Victim/Complainant 1 - On-Site 10 /8
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21. Case Source
07 - Consumer Complaint
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This investigation was initiated by a complaint received by the U.S. Consumer
Product Safety Commission.

The information contained in this investigation was supplied by the following
sources:

1. An onsite interview with the homeowners on 3-02-2009.

Complainant/Wife — 31 year old female, 60 inches tall, 100 pounds.
Complainant/Husband — 29 year old male, 73 inches tall, 165 pounds.

This incident occurred at the home of the victims from August 2006 and is
ongoing as of the date of this onsite inspection on 3-02-2009 in Sebring, FL.
According to the home owners, the home was a 1650 square foot, 3 bedroom, 2
bathrooms 2005-2006 built CBS(Concrete Block & Stucco) constructed ranch
style home with a two car garage. The home was built by the homeowners and
they have been the only occupants. Photographs of the home, contract for
construction and receipt for the sheetrock construction are included in the
exhibits.

The home had R19 insulation installed in the walls and blown R30 insulation in
the ceiling. No other additional insulation or sealant systems were applied to the
walls or ceilings. The wife indicated that she and her husband were only at the
home during the evenings and weekends and her sinus symptoms may be
mitigated by the lesser time spent in the home.

In August of 2006 the homeowners moved into their home and have been the
only occupants of the home. Soon after the homeowners moved into the home
the wife began experiencing sinus problems and noticed that her sinus cavities
seem to always be swollen. She did not attribute the cause to her home and
thought that it might be due to all the trees around her home, but had not
previously had continuous sinus blockage and drainage.

Approximately one year after living in the home the Air Conditioner began
freezing up and quit cooling the home. They contacted the installer who came
out to the home and installed a new evaporator coil system which was located in
a closet in the center of the home. The coils were still under warranty however
the homeowner’s had to pay approximately $400 in labor, which was not covered
after one year. He could not locate the invoice but would forward it if he was able
to locate it.

Approximately 11 months after the first set of evaporator coils had been replaced
the homeowners noticed that the system was no longer cooling and was freezing
up again. The AC installer came to the home and again replaced the coils which
had turned black and were leaking Freon. Both the homeowner and the
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technician had no idea what could be causing the AC evaporator coils to be
corroding and leaking Freon so quickly. The technician told the homeowners that
he had never seen anything like this before and could not explain what was
occurring with the system. The homeowners paid another $400 to have the coll
replaced again.

The male homeowner was telling his friends at work that he couldn’t believe what
was happening to the AC coils. In addition to that, his 2003 Sony Tube type
television lost the blue color and had to be replaced. The satellite receiver tuner
had been replaced three times. The homes wireless phone had to be replaced.
The microwave key pad no longer functions. The refrigerator is now running
constantly will probably have to be replaced. A light dimmer in the living room
when turned on full, would only activate the lights to a dim yellow and had to be
replaced. One of the burners on the stove is no longer functioning properly.

Finally one of his workmates told him about a news article about other people
having similar problems due to sulphur in sheet rock being imported from a
German company from China.

Four months later, the AC system again began freezing up and leaking Freon.
The AC technician again replaced the evaporator coils, however this time the
homeowner had researched the Internet for products which could be applied to
the coils to reduce corrosion. Photographs of the treated coils and product are
included in the exhibits.

The homeowner had taken photographs of the progress of the homes
construction and researched his archived photographs. He was able to find
photographs which show the name of the German-USA-Chinese exporter of the
sheetrock and are included in the exhibits. The names of the German-USA-
Chinese Importer and the Chinese manufacturer are included in the Product
Information below.

According to the sinus symptoms the homeowner had read about with other
similar cases in the newspaper, hers were exactly alike. She stated that their
home did not have a Sulphur smell except in the laundry room when the door
had been closed for some time.

The homeowners had an environmental consultant examine their home and he
had concluded that the problem was due to the sulphur content of the sheetrock
and stated that he had examined many other homes suffering from the same
problem. The initial consult with the engineer was free but a written report from
the consultant would cost an undetermined amount which the homeowners had
not purchased. The consultant is documented in the exhibits and contact
information.
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The homeowners found a news release on the Internet about the problem issued
by the German-USA-Chinese Importer which is included in the exhibits.

The homeowner showed this investigator that his speaker wires for his stereo
system were corroding even inside the protective plastic coating. The stereo
wires had a clear plastic covering and green corrosion was clearly visible through
clear plastic coating. An 18 inch piece of wiring from the original roll of wiring
was given to this investigator which was photographed and is included in the
exhibits. The plastic coating for the copper wiring was removed and photographs
of the stranded copper wiring are included in the exhibits.

Photographs of corrosion on copper and chrome in the home of copper wiring,
copper tubing and stainless steel products in the home are included in the
exhibits.

The male homeowner was not experiencing any physical symptoms from the
sheetrock. The homeowners had a State of Florida Environmental Inspector
inspect and photograph the home. They did not have a written report from the
inspector. The homeowners had a local health department official inspect and
photograph the home. They did not have a written report from the inspector.
Reports or conclusions were requested from all three but were not received by
the time this report was due. An addendum will be added when received. The
response by the consultant was emailed to this investigator and is included in the
exhibits.

The installer/sub contractor for the sheetrock was contacted. He indicated he
would attempt to obtain invoices showing the three firms from whom he had
purchased sheetrock at that time and forward to this investigator. That
information had not been received at the time this report was due and will be
added as an addendum when received. The sheetrock installer information is
documented in the exhibits and contact information.

The homeowners indicated their permission to release their name with copies of
this report. Please see the form in the exhibits. The only product individually
documented below is the sheetrock.

The make and model of each appliance etc. photographed was not documented
below but most can be clearly identified from the photographs taken at the home
by this investigator which are included in the exhibits. No samples were
requested from the compliance officer at this time. The female complainant had
not visited her physician because she had no insurance. She indicated her
insurance will soon take effect, and that she would forward copies of those
reports.
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Product Information:

Sheetrock:
Labeling on the complaint’s sheetrock: Knauf-Tianjin, China
Knauf Insulation GmbH

One Knauf Drive
Shelbyville, IN 46176
TEL: 317-398-4434
FAX: 317-398-3675
www.knaufusa.com

www.knauf.com

Attachments:

Exhibit #1 Contacts

Exhibit #2 Photographs of the home, appliances and sheetrock (3)

Exhibit #3 Contract to build the home

Exhibit #4 Invoice for the sub contract for the installation of the sheetrock
Exhibit #5 Photographs of the speaker wire showing corrosion (4)

Exhibit #6 Press release from the German/USA Importer

Exhibit #7 Release of name form

Exhibit #8 Consultant’s business card and news article

Exhibit #9 Email response from the consultant

Exhibit #10 Information from the sheetrock importer's web site

Exhibit #11 Photographs of the home, appliances, A/C etc. (22)

Exhibit #12 Invoice of purchase by the Sheetrock installer from the supplier.
Exhibit #13 E-mail to the investigator from Consultant who inspected the home
Exhibit #14 Letter and media statements sent by the distributor of the sheet

rock to the installer.

Exhibits 12, 13, & 14 added 3/26/09 - DBW



Contacts:

3-02-2009
Mary/Ryan Willis
1448 Casey Ave.
Sebring, FL 33872

3-03-2009

Foreman & Associates, Inc.
Michael S. Foreman, Principal
2511 Bee Ridge Road
Sarasota, FL 34239
941-955-8111

941-362-4999 fax

3-03-2009

Kinley Fisher

Highlands County Health Department
7205 S. George Blvd.
Sebring, FL. 33875

863-382-7219

863-382-7202 fax

3-03-2009

Tim Wallace

Indoor Air Toxics Program

Division of Environmental Health, Florida Dept. of Health
www.doh state.fl.us

2585 Merchants Row Boulevard

Tallahassee, FL 32399

Phone: (850) 245-4444 Fax: (850) 487-0864

3-04-2009

Ray Horvath Drywall
PO Box 7793

Port St. Lucie, FL 34985
863-314-9131
863-357-3399 fax
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MELITI CONSTRUCTION L.L.C.

Construction Agreement

This agreement is made this day of 2005 between Meliti Construction L.L.C. herein after
called contractor and Ryan and Mary Willis herein after called owner, residing at 4820 Leucadendra Ave.
Sun’N Lake Development of Sebring, Florida 33872. Home phone 863-4759 or 407-247-6457. e

1. Contractor agrees to furnish materials and labor to build a new ranch house dwelling in accordance with
plans and specifications drawn by Earl Hardy and engeneered by Kennedy and Lynch and associates, /nc.
103 S. Ridgewood Dr. Sebring, Florida 33780- 863-471-3989, on vacant lot owned by Ryan and Mary
Willis. Legal description of property is lot 9, block 72 of Sebring Country Estates, section 3, according to
the plat thereof recorded in plat book 9, pg. 6 of the public records of Highlands County, Florida. Survey
done by Whitlock Land Surveying Inc. 103 South Ridgewood Drive, Sebring, Florida 33870. 863-471-
1900, fax 863-471-2219, Property deminisions are 90°x 100’ and street name is Renauh Ave. Mininium
setbacks are, 25 front and rear and 7.5 at sides. Owners to provide location stakes by surveyors before .~
construction begins. A specifications list is incorporated with this contract specifying owners and
contractors work to be done.

2. Contractor agrees the dwelling shall be completed within a time frame from the start of construction to
completion with a certificiate of occupancy between eight and twelve months unless prevented by
conditions beyond reasonable control of contractor, except for work to be done and performed by owner. If
contractor is delayed in their work by any act, omission ,or neglect by owners, or employees or agents of
the owner, or by strikes, lock outs, weather conditions, fire or any other cause beyond the control of the
contractor, then the time of completion as set forth in this contract shall be extended for a period of time

. equal to such delay. Notice to owner consists of (A) propety surveys (B) all permits secured for
construction (C ) owners approval of final plans (D) house placement approved as per plot plan.

3. Owner shall pay or caused to be paid to the contractor for the performance of their part of this contract
THE SUM OF §155,620. ONE HUNDRED FIFTY FIVE THOUSAND, SIX HUNDRED TWENTY
DOLLARS. A construction mortgage is to be secured by owners, and construction draws to contractor as
outlined in the banks normal draw schedule, to contractors approval. Owners to pay for bank inspection
‘fces Contractor to carry general liability i insurance. All subcontractors to have workers comp. and liability
policy must have coverage general aggrcgate of 1,000,000..Dollars and stated in the policy the name of
contractor and home owners are to be held harmles‘s Owners Shall at all times during the progress of the
work keep the building in course of contruction instiféd o the full value thereof for loss or damage from fire
and other casuality, hazards and contingencies, and shall provide contractors with copy of said policies and
said policies shall have a loss payable clause therein providing for payment to contractor as his intrest
may appear. In any event, responsibility of thicf, fire, liability, malicious mischief and vandalism is that of
the owner.

This agreement is contingent upon the owners approval of plans and specifications as outlined and noted to
contractors and owners parts for the building of this house.

Unless other agreements are made, this contract and specifications shall be signed and witnessed . The
monetary sum of contractors and owners parts are listed at number 48 of the specifications and the down
payment required.

SPECIFICATIONS AND SCHEDULE OF WORK

The specifications that are outlined below are intended to identify the constuction specifications utilized by
the contractor for : Ryan and Mary Willis, to be built at Sebring Country Estates Lot 9 Block 72 Section 3.
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1. Clear lot of trees and brush.

2. Have perk test done for septic system, owners to pay for test.

3. Owners to apply for and pay for all building permits. Conﬁactor to help in filling them out.
4, After securing of permits, the excavator will grade, fill and compact to a 95% compaction.
5. House location stakes to be put in by surveyors. Owner to arrange and pay surveyors.

6. Contractor to arrange for soil engineers to test for proper compaction.

7. Masons to form out monolithic slab. Homeowners to have temporary water line to be hooked
up. Temporary electric pole to be supplied by owners.

8. Plumbers to instsl! rough plumbing and have inspection approval.
9. Termite treatment to be done after rough plumbing is approved.
10. Footing to be dug and instali all required visqueen vapor barrier and reinforcing rods.

11. After inspection approval we will pour concrete monolithic slab and install all necessary
dowells for block work and bolts for interior bearing walls or expansion bolts,

12. Block walls to be laid up using 8”x 8”°x 16” units. Install all necessary lintel and prestressed
beams and install all reinforcing rods.

13. Top block course to be a bond beam block with one 5/8” rod.
14. Pour concrete pump mix into bond bearm and block pier areas.

15. Truss roof design engineer by James F. Collins Jr. Florida license # 52212. 1950 Marley
Drive, Haines City, Florida 33844 and built by American Truss Company L.L.C.

16. Trusses to be installed by carpenters according to truss layout.
17. Roof sheathing to be 5/8” 4 ply exterior grade plywood according to Florida codes.
18. Roof to be dried in using required felt.

19. Carpenters to frame all interior walls and furring on block walls.
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20. Ridged insulation on biock walls.

21. Second rough plumbong to be done, tubs set and all water and waste lines installed.
22. Rough electrical work installed.

23. Duct work, air-conditioning and heat to be installed.

24. Exterior windows and door frames to be installed and 1-6’x 6’-8” sliding door in master
bedroom and iset of French doors.

25, Soffit and facia to be installed using vinyl soffits and alluminum facia.
26. Install roof architectural shingles- 30 yr.

27. Exterior stucco to be completed.

28. Insulation blown in ceilings and fiberglass in garage frame walls.

29. Drywall to be installed and first coat of spackling done. Finish drywall spackling to be
completed.

30. Tile in master bath and guest bath to be selected by owners, installed and paid by owners.
31. All interior painting to be done by owners.
32. Interior doors and trim to be installed.

33. Kitchen cabinets and vanities to be installed. Owners are responsible for selecting and paying
for this phase of work.

34, Exterior painting to be done over stucco.

35. Finish plumbing, fixtures and trim to be completed.

36. Finish electric to be completed. Owners to select and pay for fixtures.

37. Tile and carpet to be selected and paid for by owners, including labor costs for installation.
38. lrrigation system to be done by owners including well for water source.

39. Septic system to be installed.

40. Water to be hooked up to city system, owner to provide location of water line.

41. Culvert drain pipe installed under driveway.

42. Air conditioning system to be completed.

43. Concrete driveway and front walk to be installed- broom finish.

44. Appliances to be furnished by owners.
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45. Soding to be done by owners.
46. Mirrors in bathrooms to be supplied and installed by owners.

47. Garage doors to be installed before interior fixtures and appliances are installed. Fixtures and
appliances are to be provided by owners.

48.To Meliti Construction L.L.C. the sum of $155,620. Dollars, One hundred fifty five thousand,
six hundred twenty dollars, with a down payment of:

Ryan Willis and Mary Willis costs estimated at $23,600. Twenty three thousand six hundred
dollars.

49. In view of rising costs in the construction industry at this time, we will try and hold the price
of this contract, but if prices rise beyond our control the owners will be responsible for increases.

50. The owners represent that they hold a good and marketable title in fee simple to the lot
described in this contract and that they are able to obtain title insurance.

51. The owners herby grant to contractor, its agents, servants, employers and suppliers and
subcontractors, the right to enter upon the owners premises to perform the work.

52. If there are any changes in any plans or specifications they will be made only on written order

of owners and if we can agree as to feesability of the same end price, we may enter in on an
attached contract.

53. The contractor agrres to correct any construction flaws which are reasonable in nature and
which are noted on one final but all inclusive list submitted by owner at the time construction
work is completed. Subject to full compliance with all covenants hereon to be kept and
performed by owner, contractor hereby agrees that those standard warranties which contractor
receives from its suppliers and subcontractors shall apply to owner for a period of One (1) Year

after installation, except as applics to extended warranties by subcontractors installation of
equipment.

54.. Owners are responsible for warranties for their part of construction items they are doing
according to this contract.

55. Upon a C.O. certificate of occupancy from Highlands County, a full and final payment will
be made to contractor. If for some reason owners fail to complete their part of the contract work
To be done by them, no final payment will be held up to contractor.

SIGNED AND WITNESS:
Contractors: Owners:
Date: Date:
Date: B Date:
Witness: Date:
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Our warkers e Tully by Wor s C withdrewn by us if not Rad within days.

&
Acreptance of Proposal — 1w swove prices. specitaations
and conditions are satisfactory and are hareby d. Youare authorized  Signature
20 do the wark 33 speciiied Paywnent will be made as outined above

s‘ -
| Date of Acceptance:. M
Ry
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Photograph of the labeling
for the speaker wiring.

Wiring purchased/installed in
2006.
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Close up of the speaker wiring
from the clear plastic covering

)

removed
showing

green discoloration on some of the

copper strands.
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Media Statement
Knauf Plasterboard (Tianjin) Co., Ltd.
January 18§, 2009

Knauf Plasterboard (Tianjin) Co., Ltd. has manufactured plasterboard for more than nine
years in Tianjin, China. Along with many other Asian manufacturers, Knauf Tianjin
primarily distributes its products to the Asia-Pacific region for use in residential and
commercial construction, comparable to the use of plasterboard in the United States.

Because of a shortage of construction materials from a booming housing market and
massive damage in the U.S. in 2005 by Hurricanes Katrina and Wilma, U.S. builders
began importing significant stocks of plasterboard. Knauf Tianjin sold plasterboard to a
third-party that imported the plasterboard into Florida in 2006. Knauf Tianjin was one of
several Chinese plasterboard manufacturers whose plasterboard ended up in Florida.

Isolated complaints arose in southern Florida in late 2006 that there was an odor to the
plasterboard. The plasterboard was manufactured with naturally mined gypsum rock. The
company disclosed to the importer that there may be a slight odor, which depends on the
natural ingredients of the rock. With the exception of Florida, no complaint had ever been
raised and no product had been rejected because of the scent.

Individual builders also asked whether there were any health concerns. The company
took the complaints very seriously and retained experts to test the residences at issue and
the plasterboard. There were no health concerns related to the odor or any emissions in
the residences.

The company received an additional complaint in July 2008 that certain unsourced
plasterboard in some residences caused copper coils in HVAC units or other copper
surfaces to blacken. Over the course of the several years that Knauf Tianjin has been
manufacturing, it has never been aware of or heard of such a problem with its
plasterboard.

The company is conducting a thorough investigation and cooperating with builders that
have contacted it. Studies and testing by nationally recognized experts are ongoing. The
testing has confirmed that copper has blackened and may be caused by low levels of
naturally occurring sultur gases. The low levels of gases do not present a health risk to
persons within the residences.

Knauf Tianjin is assessing remedial options to correct conditions that are identified with
respect to its plasterboard, with the least intrusion for homeowners. The company
remains committed to the health and safety of the ultimate consumers of its products in
the construction industry.
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U.S. Consumer Product
Safety Commission

AUTHORIZATION FOR RELEASE OF NAME

Thank you for assisting us in collecting information on a potential product
safety problem. The Consumer Product Safety Commission depends on
concerned people to share product safety information with us. We maintain a
record of this information, and use it to assist us in identifying and resolving
product safety concerns.

We routinely forward this information to manufacturers and private
labelers to inform them of the involvement of their product in an accident
situation. We also give the information to others requesting information about
specific products. Manufacturers need the individual's name so that they can
obtain additional information on the product or accident situation.

Would you please indicate on the bottom of this page whether you will
allow us to disclose your name? If you request that your name remain
confidential, we will of course, honor that request. After you have indicated
your preference, please sign your name and date the document on the lines
provided.

| request that you do not release my name. My identity is to rematn
confidential.

You may release my name to the manufacturer but | request that
you do not release it to the general public.

You may release my name to the manufacturer and to the public.

?/toﬁjc fée /46;0["(;#\.

(Signature) (Date) ~

CPSC Torm 322
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If you have any changes, additions, or comments you wish to
make concerning your attached report, please make them in the space

below.

| confirm that the information in the attached report (including any
changes, additions, or comments | have made) is accurate to the best

of my knowledge and belief.
3/2/0s
Date

Signature

Lw | request that you do not release my name.

] You may release my name to the manufacturer but | request that
[ \ you not release it to the general public.

| You may release my name to the manufacturer and to the public.
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FOREMAN & ASSOCIATES, INC.

; G AN

i CONSTRUCTION CONSULTANTS Soalanl Waterproofing
ik & Restoration Institate

! 2514 BEE RIDGE ROAD PHONE 9419558141 |

I SARASOTA, FLORIDA 34239 FAX 941-362-4999

] CONSTRUCTION-GURAKIGOMCASTNET CELL 9413158111

COMMERCIAL » REDEEHEAL » MOUSTRIM

MICHAEL S. FOREMAN ;

PRINCIPAL
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NEWSInferno...

Construction Consultant Agrees: Chinese Drywall Defective
Date Published. Tuesday, January27tn, 2000 =
il BOOKMARK wf (' & ..y PRINTTHISARTICLE . SENDTOA FRIEND

Complaints from homeowners over defective Chinese Drywall continue and
now a class-action suit has been filed in Sarasota County in Florida, the
Bradenton Herald has reported, noting that complaints registered with the Florida
Health Department have grown from 30 to 54 and include homes from all over
the state.

Hundreds of homeowners have been plagued by odious smells and ongoing
wiring, pipe, and air conditioning problems due to defective Chinese Drywall.
Worse, consumers are complaining about health problems that seem to lift when
they are away from the toxic Chinese Drywall. Health concerns include an array
of respiratory problems, nosebleeds, irritated eyes, and headaches. Of very
serious concern, is the possibility that the Chinese Drywall is emitting excessive
amounts of hydrogen sulfide fumes, which can cause extreme irritation,
unconsciousness, and even death.

Knauf Plasterboard Tianjin Co. Ltd. of China is a manufacturer implicated in this
fiasco. Knauf maintains that its defective Chinese Drywall is safe and homeowner
damage must be from some other source. But, now, the Bradenton Herald has
reported that Michael Foreman, a construction consultant for Sarasota’s
Foreman & Associates, Inc., said the Knauf plasterboard is defective. Foreman
also said that a sample he reviewed was found to contain a marking for an
outdated standard: “ASTM C36.” The American Society for Testing and
Materials (ASTM) is an international standards organization that develops
standards for products and materials, said the Bradenton Herald, which
explained that the C36 standard was replaced over four years ago with “ASTM
C1396.” The Bradenton Herald also noted a piece of very interesting
information: The C36 drywall was produced in March 2006, two years after that
standard was changed.

It seems the problem started because of a shortage of U.S.-made drywall.
Builders began using imports from China that likely were kept at sea for months
pending approval to enter the U.S. Some believe the continuous humidity is, in
part, responsible for the fumes. One official with a large building supply company
recently told a Florida newspaper that more than 10-million square feet of the
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Chinese drywall was imported to southwest Florida during Florida’s construction
boom of 2004-2005.

Meanwhile, Foreman told the Bradenton Herald that not ail Chinese Drywall is
problematic, “There are several manufacturers of the Chinese drywall. Not all are
bad.” Foreman also found that some American drywall may pose problems
because some parts were manufactured in China. Also, the Bradenton Herald
reported that the Gypsum Association confirmed that China imported about 300
million square feet of gypsum board into the U.S. from 2006-2007; during that
period, nearly 68 billion square feet was used in this country and about 65 billion
square feet produced domestically. Foreman that while not all imported drywall
from this period was made by Knauf, a significant amount was. “In my opinion,
there are few, if any builders, that won't be affected by this,” Foreman told the
Bradenton Herald.

Problems with the defective Chinese Drywall have been reported in homes
developed by Lennar Homes and Taylor Morrison. The class-action lawsuit has
been filed against one of the builders, Taylor Morrison, for monetary damages for
“severe structural damage to the homes, electrical wiring, plumbing, metal
components, and personal property,” reported the Bradenton Herald.

This entry was posted on Tuesday, January 27th, 2009 at 12:29 pm and is filed under Defective Products, Health Concerns,

Legal News, Toxic Substances.
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Dunlap, Glenn

From: construction-guru@comcast.net

Sent: Wednesday, March 04, 2009 9:28 AM

To: Dunlap, Glenn

Subject: FOREMAN UPDATE 3/4/2009 ... DEFECTIVE DRYWALL

MR. DUNLAP, GENTLEMEN, AND LADIES,
MY FIRM RECEIVED YOUR LETTER DATED MARCH 3RD, 2009

TO AVOID FUTURE MIS-STATEMENTS OR PARTIAL STATEMENTS...
MY FIRM HAS DECIDED TO COMMUNICATE WITH NEWS, PRESS, AND GOVERNMENT ...
BY E-MAIL ...

MY FIRM STRONGLY SUGGEST THE GOVERNMENT READ THE NEWSPAPERS, AND
NUMEROUS ARTICLES, AND FACTS BY CONSULTANTS, LAWYERS, EXPERTS,
REPORTERS, DEVELOPERS, CONTRACTORS, MANUFACTURERS, AND ACTUAL
HOMEOWNERS ...

WITH THE CLEAR KNOWLEDGE, UNDERSTANDING, AND VISUAL CONFIRMATION OF
DAMAGE ASSOCIATED WITH THE DEFECTIVE DRYWALL OUT-GASING PROBLEM

CURRENTLY KNOWN TO-DATE, BEFORE ANY CONCLUSIONS OR OPINIONS ARE FORMED ...

HOPE YOU ARE NOT OFFENDED,
NOR TAKE OUR APPROACH PERSONAL ...

AS YOU ARE AWARE ...
MY FIRM HAS BEEN INVESTIGATING ...
"DEFECTIVE DRYWALL" FOR NUMEROUS MONTHS ...

PLEASE NOTE THE TERM "DEFECTIVE DRYWALL" ...
NOT "DEFECTIVE CHINESE DRYWALL" ...

AS PREVIOUSLY STATED AND QUOTED BY ...
FOREMAN AND ASSOCIATES, INC.
"CONSTRUCTION CONSULTANTS"

“"NOT ALL CHINESE DRYWALL IS DEFECTIVE AND
NOT ALL DEFECTIVE DRYWALL IS CHINESE"

OUR ANALYSIS OF NUMEROUS HOMES TO-DATE REVEALS
THE FOLLOWING FACTS ...

1) TWO SPECIFIC TYPES OF "KNAUF GYPSUM BOARD"
MANUFACTURED FROM TWO DIFFERENT FACILITIES
WITH TWO DISTINCTIVELY DIFFERENT "KNAUF LABELS"
TO-DATE HAVE BEEN FOUND INSTALLED IN HOUSES
IN THE SARASOTA / MANATEE COUNTY AREAS

2) MY FIRM HAS IDENTIFIED FOUR CHINESE TYPE
DRYWALL SOURCES ...

3) THREE (3) OF THE FOUR (4) TO-DATE ... INSTALLED ... SHOW
VISUAL SIGNS OR AFFECTED COMPONENTS ASSOCIATED
WITH THEIR INSTALLATION IN HOUSES / RESIDENCES ...

1
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4)

5)

6)

7)

8)

9)

ONE (1) OF THE FOUR (4) HAS NOT SHOWN ANY SIGNS
OR AFFECTED COMPONENTS ASSOCIATED WITH
INSTALLATION TO-DATE ...

"ALL" DEFECTIVE DRYWALL FOUND INSTALLED TO-DATE
IS A TYPICAL 1/2 INCH TYPE MATERIAL

NO 5/8 INCH TYPE GYPSUM BOARD MATERIAL, TYPICALLY
FIRE-RATED FOR CEILINGS AND TENANT SEPARATION

WALLS HAS BEEN DISCOVERED BY MY FIRM TO-DATE,
MANUFACTURED BY ANY "CHINESE” COMPANY, INSTALLED
WITH-IN ANY HOUSE EXPERIENCING TYPICAL SIGNS ASSOCIATED
WITH COMPONENT FAILURES ...

HOUSE WITH MULTIPLE 1/2 INCH TYPE GYPSUM BOARD
MANUFACTURERS HAS BEEN DISCOVERED

"MADE IN USA" ... STAMPED / LABELED ... 1/2 INCH TYPE
GYPSUM BOARD PRODUCT, HAS BEEN DISCOVERED
INSTALLED WITH-IN A CONFIRMED, DEFECTIVE DRYWALL
AFFECTED / INFECTED HOUSE

NUMEROUS GROUPS HAVE DOCUMENTED QUANTITIES OF
POTENTIALLY DEFECTIVE DRYWALL SHIPPED TO FLORIDA
AND THE UNITED STATES IN GENERAL ...

10) NUMEROUS ... CONFIRMED DEFECTIVE ... "KNAUF BRAND" ...

GYPSUM BOARD MANUFACTURING DATES ...

STAMPED ON THE MATERIAL ... HAVE BEEN DISCOVERED,
CONFIRMING MULTIPLE SHIPMENTS, OR DEFECTIVE
BATCHES ...

11) TYPICALLY TWO (2) BATCHES OR QUANTITIES OF DEFECTIVE

MATERIAL WOULD REPRESENT ENOUGH MATERIAL / BOARDS

TO POTENTIALLY BUILD ... 3,000 - 7,000 OR MORE ... RESIDENCES ...
PLEASE NOTE THE TERM RESIDENCES, NOT HOUSES ...

MY FIRM HAS CONFIRMED, DEFECTIVE MATERIAL INSTALLED
WITH-IN MULTI-LEVEL / MULTI-FAMILY HOUSING ... COMMONLY
CALLED CONDOMINIUMS OR APARTMENTS ...

12) SIMPLY PUT ... MY FIRM QUESTIONS ... THE NUMBERS AND QUANTITIES

OF DEFECTIVE DRYWALL MATERIAL ... LENNAR, TAYLOR / MORRISON, WCI,
AND OTHER DEVELOPER / BUILDERS HAVE ADMITTED KNOWLEDGE OF
SPECIFIC DEFECTIVE DRYWALL MATERIAL INSTALLATIONS TO-DATE ...
THESE BUILDERS AND OTHERS ARE AWARE OR SHOULD BE, OF THE EXTENT
AND NUMBER OF RESIDENCES AFFECTED OR POTENTIALLY AFFECTED,

AND NUMEROUS SPECIFIC SUB-DIVISION LOCATIONS ...

13) FACTS ARE FACTS ...

BASED ON QUANTITIES OF DOCUMENTED DEFECTIVE MATERIAL ...
RESIDENCES DISCOVERED OR REVEALED TO-DATE ...

FAIL TO ACCOUNT FOR THE FULL EXTENT OF DEFECTIVE MATERIAL AND
POTENTIALLY AFFECTED RESIDENCES ...

14) THIRD (3RD) TYPE CONFIRMED DEFECTIVE DRYWALL, MANUFACTURED BY

TAISHAN GYPSUM CO. LTD., WITH FEW OR NO OTHER LABELING / MARKING
OTHER THAN "4FOQOT X 12 FOOT X 1/2 INCH" ... TYPICAL BOARD SIZE ...

ID1 090224CNE4204
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15) QUANTITY OF "TAISHAN" GYPSUM BOARD ... WHEN ADDED TO KNOW QUANTITIES
TO-DATE OF "KNAUF" GYPSUM BOARD ... CAN EASILY EXCEED 20,000 RESIDENCES ...

16) MY FIRM, AS OTHERS, INVESTIGATING DEFECTIVE DRYWALL, ESTIMATE WHEN "ALL"
FACTS, QUANTITIES, STATES, DEVELOPMENTS, PORTS OF ENTRY, BORDERS OF
ENTRY, AND YEARS COVERED ... EXPECT THE POTENTIALLY AFFECTED HOUSES
OR RESIDENCES TO BE CLOSER TO 200,000 ... RATHER THAN THE CURRENT COUPLE
OF HUNDRED DISCUSSED / DISCLOSED TO-DATE ...

17) MY FIRM HAS CONFIRMED, SMALL BUILDERS ARE NOT IMMUNE, AND AS PREVIOUSLY
STATED AND DOCUMENTED, "FEW ... IF ANY BUILDERS ... WILL NOT BE AFFECTED"
WHEN THE FULL EXTENT OF THE PROBLEM IS KNOWN.

18) PLEASE UNDERSTAND MY FIRM IS NOT A LAW FIRM OR TESTING LABORATORY ...
OUR CURRENT KNOWLEDGE OF FACTS AND VISUAL CONFIRMATION OF ACTUAL
KNOWN DAMAGE ... CAUSED BY THE DEFECTIVE DRYWALL OFF-GASING PROCESS,
CAN NOT BE DISMISSED IN OUR OPINION AS "NOT POSING A HEALTH RISK" AS
DOCUMENTED AND STATED NUMEROUS TIMES BY THE DEVELOPERS, CONTRACTORS,
AND MANUFACTURERS ... WHAT ARE THESE VAPORS / OUT-GASING EFFECTS ON
HUMANS AND WHAT SPECIFIC STUDIES / EXPOSURE LEVELS / SPECIFIC MATERIALS
REFERENCED WHEN CONFIRMING STATEMENTS AND CONFIRMING ...

"SPECIFIC OUT-GASING™ WITH-IN SPECIFIC AFFECTED RESIDENCES ???

PLEASE NOTE AS PREVIOUSLY DISCUSSED AND DOCUMENTED ...

MY FIRM CONTINUES TO PROVIDE "FREE" ANALYSIS OF RESIDENCES FOR
EXISTING HOMEOWNERS, OF PROPERTIES BUILT BETWEEN 2004 - 2007 ...

AS I'M SURE YOU ARE AWARE, MY FIRM WILL REQUIRE SPECIFIC HOMEOWNER APPROVAL
BEFORE REVEALING SPECIFIC NAMES AND ADDRESSES OF CLIENTS ...

WITH THAT SAID, OUR LOCAL HEALTH DEPARTMENTS AND STATE AGENCIES HAVE
BEEN NOTIFIED BY NUMEROUS HOMEOWNERS / CLIENTS ...

MY FIRM WILL BE MORE THAN HAPPY TO ACCOMPANY YOU DURING ACTUAL SITE VISITS,
REVIEWS, RESIDENCE INSPECTIONS, OR ANALYSIS CONFIRMING OUR FINDINGS TO-DATE.

THANK YOU FOR ALLOWING MY FIRM TO SHARE OUR OPINION AND KNOWLEDGE ...
PLEASE E-MAIL ANY FURTHER QUESTIONS OR FUTURE QUESTIONS ...
I HOPE THIS INFORMATION AND OPINIONS HELP ...

Michael S. Foreman
Principal

Foreman and Associates, Inc.
"Construction Consultants"
2511 Bee Ridge Rd

Sarasota, Florida 34239
Phone: 941-955-8111

Fax: 941-362-4999

Construction-Guru@comcast.net
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Knauf - Knauf worldwide

KHAUF

Stant page

About Knauf
Knauf worldwide
Company divisions

Gypsum as a building
material

Environmental management
Quality Management
Reference buildings

Knauf worldwide

Legal notes | Dataprotection | Recommend website | Print preview

Usa

Knauf Insulation GmbH

One Knauf Drive
IN 46176 Shelbyville

Phone: +1 317 398 4434
Fax +1 317 398 3675

web: http://iwww.knaufusa.com

Knauf Polystrene

2725 Henkle Drive

OH 45036 Lebanon
Phone: +1 513 9326923
Fax: +1 513 632 3506

web: http:/iwww.knauf-eps.com
e-Mail  aser.woeden@knaulusacan

Knauf Insulation GmbH

3502 43 Street SW
36863 Lanett

Phone: + 1 334 576 8141
Fax: +1334 576 2494

web: hitp:/~iwww.knaufusa.com

Deutsch | English | Francais | Contact | Sitemap

Albania
Algeria
Argentina
Armenia
Austria
Azerbaijan
Belarus
Belgium
Baosnia -
Herzegowina
Brasil
Bulgana
Chile
China
Croatia
Cyprus
Czech
Republic
Denmark
Egypt
Estonia
Finland

France Portugal
Georgia Romania
Germany Russia
Greece Serbia
Hungary Montenegro
Indonesia Singapore
Ireland Slovakia
ltaly Slovenia
Jordan Spain
Kasachstan Sweden
Kosovo Switzerland
Latvia Taiwan
Lebanon Tunesia
Lithuana Turkey
Macedonia Ukraine
Moldavia United Arab
Morocco Emges
ni
Netherlands Kingdom
Norway
Poland USA
Uzbekistan
© by Knauf
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Knauf - Knauf worldwide

knauf

Start page

About Knauf

Knauf worldwide
Company divisions
Gypsum as a building
material

Environmental management
Quality Management
Reference buildings

Oeutsch | English | Francais |

Knauf worldwide
Ching

Knauf Plasterboard Wuhu Co. LTD

No. 2 Gang Wan Road
RC-241009 Wuhu Anhui
Phone: +86 553 5842053
Fax: +86 553 5841416

web: http:/Avww.knauf.com.cn
e-Mail.  infofmail kneufcom cn

Albania France
o Algeria Georgia
Knauf Plasterboard Tianjin Co. LTD, Argentina Germany
North Yinhe Bridge, East Jingjin Road Armenia Greece
RC-300400 Tianjin Austria Hungary
Pho.ne: +86 22 26972777 Azerbaijjan Indonesia
Fax: +86 22 26972656 Belarus reland
web: ) 'http:/lwww knauf.com.cn Belgium Italy
e-Mail: infoflm all knauf.com.on Bosnia - Jordan
Herzegowina Kasachstan
Brasil Kosovo
Knauf Plasterboard (Dongguan) Co. LTD. Bulgana Latvia
No. 2 Xinsha Development Zone Chile Lebanon
RC-523147 Guangdong China Lithuana
Phone: +86 769 88222708 Croatia Macedonia
Fax: +86 769 88222709 Cyprus Moldavia
web:  hitp:#www.knauf.com.cn Czech Morocco
e-Mail:  infa@mal krauf.com.cn Republic Netherlands
| genn;ark Norway
gypt Poland
Knauf Trading (Shanghai) Co.,Ltd Estonia
Finland

18AB, No.18 Cao Xi Bei Road, Shiye Building
200030 Shanghai, P.R.China

Phone. +86 21 64270056

Fax: +86 21 64697614 / 8967

web: www.knauftrading.cn

e-Mail: e ianfeng@knautrading .on
—

AMF China - AMF Mineralplatten GmbH

German Centre Shanghai #1.08, 1233 Si
Ping Road
RC-200092 Shanghai

Phone:  +86 21 65015100-4079

Fax: +86 21 65014030
web: http:/~ww.amfceilings.com

e-Mail: anfchinafschu com

Legal notes | Data protection | Recommend website | Print preview
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Contact | Sitemap

Portugal
Romania
Russia
Serbia
Montenegro
Singapore
Slovakia
Slovenia
Spain
Sweden
Switzerland
Tawan
Tunesia
Turkey
Ukraine
United Arab
Emirates
United
Kingdom
USA
Uzbekistan
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Knauf - Knauf worldwide

HAUF

Start page

About Knauf

Knauf worldwide
Company divisions

Gypsum as a building
material

Environmental management
Quality Management
Reference buildings

Knauf worldwide

Gentiony

Knauf Gips KG

Postfach 10

D-97343 Iphofen

Phone: +49 98323 31-0
Fax: +49 9323 31-277

web: http:/iwww. knauf.de
e-Mail:  infofbknauf.de

Knauf Bauprodukte GmbH & Co. KG

Postfach 10

D-97343 Iphofen

Phone: +49 9323 31-0

Fax: +49 9323 31-323

web: http:/Awww.Knauf-Bauprodukte.de
e-Mail.  infofkneaf-bauprodukte de

Knauf Marmotit GmbH

Ellighofen 6

D-79283 Bolischweil
Phone: +49 7633 810-0
Fax: +48 7633 810-113

web: hitp:/Awww. marmorit.de
e-Mail: info@marmornit.de

Knauf PFT GmbH & Co. KG

Postfach 60

D-97343 Iphofen

Phone: +49 9323 31-1818
Fax: +49 9323 31-770

web: hitp:/Avwaw. pft.eu
e-Mail:  nfo@phiphoten.de

Knauf Insulation GmbH

Heraklithstralte 8

84359 Simbach am Inn
Phone' +49 8571 40-0
Fax: +49 8571 40-241

web: http:/Awww knaufinsulation.de
e-Mail:  info@knaufnsulaion de

Knauf Dammstoffe GmbH
Industrieweg 1

59328 Wadersloh-Liesborn
Phone: +49 2523 670
Fax: +49 2523 67-30

web: hitp:/Awww knauf-daemmstoffe.de
e-Mail.  info@knaut-deemmatofte.de

Knauf Integrai KG

Am Bahnhaof 16
D-74589 Satteldorf

Phone: +49 7951 497-0
Fax: +49 7951 497-300

Deutsch |

Albania
Algeria
Argentina
Armenia
Austria
Azerbaijan
Belarus
Belgium
Bosnia -
Herzegowina
Brasit
Bulgaria
Chile
China
Croatia
Cyprus
Czech
Republic
Denmark
Egypt
Estonia
Finland

English |

France
Georgia
Germany
Greece
Hungary
Indonesia
Ireland
Italy
Jordan
Kasachstan
Kosovo
Latvia
Lebanon
Lithuana
Macedonia
Moldavia
Morocco
Netherlands
Norway
Poland
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Sitemap

Portugal
Romania
Russia
Serbia
Montenegro
Singapore
Slovakia
Slovenia
Spain
Sweden
Switzerland
Tawan
Tunesia
Turkey
Ukraine

United Arab
Emirates
United
Kingdom
USA
Uzbekistan
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Knauf - Knauf worldwide

web: http:/fwww knauf-inteqral. de
e-Mail:  inlo@knaut-integral.de

Knauf Perlite GmbH

Kipperstrafie 19

D-44147 Dortmund

Phone: +49 231 9980-01

Fax: +49 231 9980-138

web.  http:/Awww knauf-perlite.de
e-Mail:  infa@knast-perlite.de

Knauf Alutop GmbH

Overweg 14

59494 Soest

Phone. +49 2921 7804-0
Fax: +49 2921 7804-50

web:  hitp:/Awww knauf-alutop de
e-Mail.  infaf@knaut-auop.de

Knauf AMF GmbH & Co. KG

Elsenthal 15

D-94481 Grafenau
Phone: +49 8552 422-0
Fax: +49 8552 422-30

web: hitp:/Awww.amf-grafenau.de
e-Mail  infofem f-gratens. de

Knauf USG Systems GmbH & Co. KG

Kipperstral3e 19

44147 Dortmund

Phone: +49 231 880855-0

Fax: +49 231 880855-31

web: hitp: /Avww.knauf-usg-systems.com
e-Mail.  infofknaut-usy-systems.cam

Knauf Trans GmbH

Postfach 10

0-97343 Iphofen

Phone: +49 8323 31-0
Fax: +49 9323 31-200

Knauf Engineering GmbH
Postfach 10

D-97343 Iphofen

Phone: +49 9323 31-0

Fax: +49 9323 31-444 / 1082

Knauf Information Services GmbH
Am Bahnhof 7
D-97343 Iphofen

Phone: +49 9323 31-0
Fax: +40 9323 31-1307

Knauf V.V.G. Versicherungsservice und -
Vermittlungs-GmbH

Am Bahnhof 7

97346 Iphofen

Phone: +49 9323 31-0

Fax: +48 9323 31-1325

Richter System GmbH & Co. KG
Flughatenstr. 10

D-84347 Griesheim

Phane: +49 6155 878-0

Fax: +49 6155 876-281

web: http:/iwww.tichtersystem.com
e-Mail. info@richtersystam com
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Danogips GmbH

Duisburger Strafle 9
41460 Neuss

Phone: +492131 71810-0
Fax: +49 2131 71810-91

web: http:/Awvww.danogips.de

VG-ORTH GmbH & Co. KG

Kirchstrale 42

37215 Witzenhausen

Phone: +48 5542 6007-0
Fax: +49 5542 6007-30
web: hitp:/iwww.vg-arth.de
e-Mail:  infofdvg-orth de

VG-ORTH GmbH & Co. KG

Holeburgweg 24

37627 Stadtoldendorf
Phone: +49 5532 505-0
Fax: +49 5532 505-590

web:  www.yg-orth.de
e-Mail: zrimlefvg-orth.de

SAKRET ALTBACH GmbH & Co.
Kieswiesen 2

D-73776 Altbach

Phone: +49 7153 667-200

Fax: +49 7153 667-299

web: http:/Awww.sakret.de
e-Mail. atbach@sdkrd de

GFR mbH

Max-von-Laue-Strafte 12
97080 Wirzburg

Phone: +49 931 90080-0
Fax: +48 931 90080-30

web: http:/Awww. gfr-mbh.com
e-Mail:  infu@gt-mbh com

Deutsche Heraklith GmbH (Deherag)

Heraklithstrafle 8

D-84359 Simbach am Inn

Phone: +48 8571 40-0

Fax: +49 8571 40-241

web: http:/Awww.heraklith.com
e-Mail: affice@heraklith.de

Legal nates | Data protection | Recommend website | Print preview
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Knauf - Legal Notes

Start page

About Knauf
From a famiy company to a
family of companies
The Knauf Museum in Iphofen

ik Legal Notes
Knauf worldwide
Company divisions

Gypsum as a building
material

Environmental management
Quality Management
Reference buildings

Deutsch | English | Francais | Contact | Sitemap

Legal notes

Knauf Gips KG is a limited commercial partnership under German law with its main piace of business in Iphofen.

Managing partners:
Baldwin Knauf and Nikolaus Knauf

CEQ:
Klaus Koch

Post address:
Knauf Gips KG, Am Bahnhof 7, D-97346 |phofen

Telephone: +49 (9323) 31-0
Fax: +49 (9323) 31-277
E-Mail. N
Contact:

Mr.

Mario Vicedom
Marketing-Service - New Media

Telefon: +48 (9323) 31-1004

Fax: +49 (9323) 31-1092

E-Mail: N NS
{mplementation:

Knauf [nformation Services GmbH, Am Bahnhof 7, D-97346 Iphofen
Hyperlinks:

As per the ruling of May 12, 1998 , the Regional Court of Hamburg decreed that by publishing a link the provider may
under certain circumstances be held responsible for the contents of the linked site. According to the Regional Court
this can only be prevented by explicitly disassociating oneself from those contents.

We have created links to other web pages. As far as these links are concerned: We wish to emphasise explicitly that
we have no influence whatsoever on the design and the contents of the linked pages. The web site operator therefore
hereby explicitly disassociates itself from the entire contents of all linked pages and in no way adopts them. This
applies to all links on the entire Knauf webstte.

On no account does the owner of the website accept liability towards you or third parties for any direct, indirect,
special or other consequential damage which may arise owing to the use of this website or any website linked
therewith. Any kind of liability for loss of profit, plant interruption, the loss of programs or other data in your information
systems is also excluded. This also applies if our attention is explicitly drawn to the possibility of such damage

Legal notes | Datapratection | Recommend website | Print preview © by Knauf
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Photograph of the refrigerator
compressor and copper fitlings. 8
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{Photograph of the dryer

receptacle and wiring.
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Addendum:

The attached Official Report(s) was received following submission of the report
and is attached as an addendum.

Attachment:

Attachment #12 — Invoice showing the purchase by the Sheetrock installer from
the supplier.



SARASOTA (941) 955-0632 » FAX (941) 365-9232 '
ENGLEWOOD (941) 474-8185 » FAX (944) 475-8607 :
PUNTA GORDA (941) 639-2116 « FAX (941) 639-8653
FT. MYERS (239) 832-3669 » FAX (236) 332-2078
NAPLES (209} 537-7109 » FAX (238) 597-2350 LERTIRYOICE SRR DAGE 1
Seaconst Supply  BONITA SPRINGS (239) 495-3188 » FAX (239) 495-3712
SEBRING (863) 382-4566 + FAX (863) 382-1092 '

Tshpvia '“*Fadw-om Custorner Grger Nurer Our Drdgi N Fmomi{]u.ommomar Drder Cate ‘"”""[a&'fa'ﬁé”q};s?éa‘ fﬁé“srﬁpped"" }D:J;Fn?nmo "’ii
_BEL 7oa522 | RAY_ 1 Measy 13?-{1_L §/e3/08 | S/2AM0R [ B/AAf0E | 1104003879 |
SOWDTO pay HORVATH DRYWALL TG oo 1488 tasey
10155 NE 101st STREET | uless i e, ,
OKEECHOBEE  FL 34872 Sebring 170818
i - _ : GRIANTITY o T T EXTEN'DEDT" PRICE | ent v nvtmiore |
:!PG OOOEI‘SSEITY RED | SHPPED PHODUCT DESCRIPTION C ] QUANTITY UNIT ¢ PER UNIT SALES AMOUNT |
Oh 12REL2 137 137 L2 REG DAV 4X12" £.576 :NSF 365.0080 2,400, 24
e&;mmz § 5 1/2% W/% BAY 2112 288 (ASF L 430.0000 123.84
ah 120508 3 b l L2 DENSSHIELD 414 (256 [HSF ©  160.00¢0 220,16
[
; H
S|
> .
~ i !
S i
> | _
D
i ,
) Reaft Th: 24263 Productism Lircle { ]
- Benits Springs, FL 33135 ! ’ I
2 | SB-T0TAL 2,744.24
. | THE g 1o | £92.0%
> | M LOADER | __ i onecxen] D | ToTAL Twsiet 2,936.33
S B —— 3 - IND. SRR S v SN RS R
, TRIS IWVOLCE [S DUE O OR SEFORE 6/téye6 P e Ao

0% HANDLING CHARGE MADE FOR ALL GOODS AETUANED. GOODS OADERED SPECIAL ARE NOT RETURNAS.E. PAST DUE AGCOUNTS SUBIECT TO SZRVIGE CHANGE OF 1%c% PER MONTH,
, HIS ORDER, ¢ ACGEFTED BY US, WILL BE SUBJECT TO TERMS AND CONDITIONS ON YHE BAGK HEREOF, WHICH IN{ LLIDE WARRANTY,
2 JISCLAIMER, LIMITATION OF REMEDIES AND NOTICE REQUIREMENT PROVISIONS. NOT RESPONSIBLE FOR BROKEN SOEWALKS, CURBS,
> 2WNS, ETC, WHEN DELIVERY IS REQUESTED O PRESNISES, RECEIVED BY
TITLE PASSES F.O.B. WAREHOUSE Of PICK LIPS, AND TITLE PASSES F.O.8 CURBSIDE PEFORE ANY SPREADING DF STOCKING WHEN

DELIVERED. ALL CASH SALES ARE FINAL
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Addendum:

The attached Official Report(s) was received following submission of the report
and is attached as an addendum.

Attachment:

Attachment #13 — E-mail to the investigator from the Consultant who inspected the home.



Dunlap, Glenn

From: construction-guru@comcast.net

Sent: Sunday, March 15, 2009 5:28 PM

To: Dunlap, Glenn

Subject: MARY WILLIS ... SEBRING, FLORIDA ... RESIDENCE

DEFECTIVE DRYWALL

MR. DUNLAP, GENTLEMEN, AND LADIES,

MY FIRM RECEIVED YOUR LETTER DATED MARCH 3RD , 2009
THE WILLIS FAMILY REQUESTED WE FOLLOW UP WITH YOU ...
CONCERNING THEIR SPECIFIC SEBRING RESIDENCE ...
PLEASE BE ADVISED ...

OUR FIRM VISITED, EXAMINED, DOCUMENTED, AND ANALYZED
THE PROPERTY ...

OUR FIRM CONFIRMED ...

"KNAUF BRAND" GYPSUM BOARD / SHEET-ROCK ...

INSTALLED WITHIN THE RESIDENCE ...

THE ODOR ALONE WAS NOT ENOUGH FOR OUR CONCLUSION ...
OUR FIRM REVIEWED OUTLETS, REFRIGERATOR COMPONENTS,
HVAC COMPONENTS, SILVER ITEMS IN RESIDENCE, AND ATTIC
AREA ABOVE GARAGE.

TO AVOID FUTURE MIS-STATEMENTS OR PARTIAL STATEMENTS...

... FOREMAN UPDATE 3/4/2009 ...

MY FIRM HAS DECIDED TO COMMUNICATE WITH NEWS, PRESS, AND GOVERNMENT ...

BY E-MAIL ...

MY FIRM STRONGLY SUGGEST THE GOVERNMENT READ THE NEWSPAPERS, AND
NUMEROUS ARTICLES, AND FACTS BY CONSULTANTS, LAWYERS, EXPERTS,
REPORTERS, DEVELOPERS, CONTRACTORS, MANUFACTURERS, AND ACTUAL

HOMEOWNERS ...

WITH THE CLEAR KNOWLEDGE, UNDERSTANDING, AND VISUAL CONFIRMATION OF
DAMAGE ASSOCIATED WITH THE DEFECTIVE DRYWALL OUT-GASING PROBLEM
CURRENTLY KNOWN TO-DATE, BEFORE ANY CONCLUSIONS OR OPINIONS ARE FORMED ...

HOPE YOU ARE NOT OFFENDED,
NOR TAKE OUR APPROACH PERSONAL ...

AS YOU ARE AWARE ...
MY FIRM HAS BEEN INVESTIGATING ...
"DEFECTIVE DRYWALL" FOR NUMEROUS MONTHS ...

PLEASE NOTE THE TERM "DEFECTIVE DRYWALL" ...
NOT "DEFECTIVE CHINESE DRYWALL" ...

IDI 090224CNE4204 Exh #13 Page 1 0of4



AS PREVIOUSLY STATED AND QUOTED BY ...
FOREMAN AND ASSOCIATES, INC.
"CONSTRUCTION CONSULTANTS"

"NOT ALL CHINESE DRYWALL IS DEFECTIVE AND
NOT ALL DEFECTIVE DRYWALL IS CHINESE"

OUR ANALYSIS OF NUMEROUS HOMES TO-DATE REVEALS
THE FOLLOWING FACTS ...

1) TWO SPECIFIC TYPES OF "KNAUF GYPSUM BOARD"
MANUFACTURED FROM TWO DIFFERENT FACILITIES
WITH TWO DISTINCTIVELY DIFFERENT "KNAUF LABELS"
TO-DATE HAVE BEEN FOUND INSTALLED IN HOUSES
IN THE SARASOTA / MANATEE COUNTY AREAS

2) MY FIRM HAS IDENTIFIED FOUR CHINESE TYPE
DRYWALL SOURCES ...

3) THREE (3) OF THE FOUR (4) TO-DATE ... INSTALLED ... SHOW
VISUAL SIGNS OR AFFECTED COMPONENTS ASSOCIATED
WITH THEIR INSTALLATION IN HOUSES / RESIDENCES ...

4) ONE (1) OF THE FOUR (4) HAS NOT SHOWN ANY SIGNS
OR AFFECTED COMPONENTS ASSOCIATED WITH
INSTALLATION TO-DATE ...

5) "ALL" DEFECTIVE DRYWALL FOUND INSTALLED TO-DATE
IS A TYPICAL 1/2 INCH TYPE MATERIAL

6) NO 5/8 INCH TYPE GYPSUM BOARD MATERIAL, TYPICALLY
FIRE-RATED FOR CEILINGS AND TENANT SEPARATION
WALLS HAS BEEN DISCOVERED BY MY FIRM TO-DATE,
MANUFACTURED BY ANY "CHINESE" COMPANY, INSTALLED
WITH-IN ANY HOUSE EXPERIENCING TYPICAL SIGNS ASSOCIATED
WITH COMPONENT FAILURES ...

7) HOUSE WITH MULTIPLE 1/2 INCH TYPE GYPSUM BOARD
MANUFACTURERS HAS BEEN DISCOVERED

8) "MADE IN USA" ... STAMPED / LABELED ... 172 INCH TYPE
GYPSUM BOARD PRODUCT, HAS BEEN DISCOVERED
INSTALLED WITH-IN A CONFIRMED, DEFECTIVE DRYWALL
AFFECTED / INFECTED HOUSE

9) NUMEROUS GROUPS HAVE DOCUMENTED QUANTITIES OF
POTENTIALLY DEFECTIVE DRYWALL SHIPPED TO FLORIDA
AND THE UNITED STATES IN GENERAL ...

10) NUMEROUS ... CONFIRMED DEFECTIVE ... "KNAUF BRAND" ...
GYPSUM BOARD MANUFACTURING DATES ...
STAMPED ON THE MATERIAL ... HAVE BEEN DISCOVERED,
CONFIRMING MULTIPLE SHIPMENTS, OR DEFECTIVE
BATCHES ...

11) TYPICALLY TWO (2) BATCHES OR QUANTITIES OF DEFECTIVE
MATERIAL WOULD REPRESENT ENOUGH MATERIAL / BOARDS
TO POTENTIALLY BUILD ... 3,000 - 7,000 OR MORE ... RESIDENCES ...
PLEASE NOTE THE TERM RESIDENCES, NOT HOUSES ...
2
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MY FIRM HAS CONFIRMED, DEFECTIVE MATERIAL INSTALLED
WITH-IN MULTI-LEVEL / MULTI-FAMILY HOUSING ... COMMONLY
CALLED CONDOMINIUMS OR APARTMENTS ...

12) SIMPLY PUT ... MY FIRM QUESTIONS ... THE NUMBERS AND QUANTITIES
OF DEFECTIVE DRYWALL MATERIAL ... LENNAR, TAYLOR / MORRISON, WCI,
AND OTHER DEVELOPER / BUILDERS HAVE ADMITTED KNOWLEDGE OF
SPECIFIC DEFECTIVE DRYWALL MATERIAL INSTALLATIONS TO-DATE ...
THESE BUILDERS AND OTHERS ARE AWARE OR SHOULD BE, OF THE EXTENT
AND NUMBER OF RESIDENCES AFFECTED OR POTENTIALLY AFFECTED,
AND NUMEROUS SPECIFIC SUB-DIVISION LOCATIONS ...

13) FACTS ARE FACTS ...
BASED ON QUANTITIES OF DOCUMENTED DEFECTIVE MATERIAL ...
RESIDENCES DISCOVERED OR REVEALED TO-DATE ...
FAIL TO ACCOUNT FOR THE FULL EXTENT OF DEFECTIVE MATERIAL AND
POTENTIALLY AFFECTED RESIDENCES ...

14) THIRD (3RD) TYPE CONFIRMED DEFECTIVE DRYWALL, MANUFACTURED BY
TAISHAN GYPSUM CO. LTD., WITH FEW OR NO OTHER LABELING / MARKING
OTHER THAN "4FOOT X 12 FOOT X 1/2 INCH" ... TYPICAL BOARD SIZE ...

15) QUANTITY OF "TAISHAN" GYPSUM BOARD ... WHEN ADDED TO KNOW QUANTITIES
TO-DATE OF "KNAUF” GYPSUM BOARD ... CAN EASILY EXCEED 20,000 RESIDENCES ...

16) MY FIRM, AS OTHERS, INVESTIGATING DEFECTIVE DRYWALL, ESTIMATE WHEN "ALL"
FACTS, QUANTITIES, STATES, DEVELOPMENTS, PORTS OF ENTRY, BORDERS OF
ENTRY, AND YEARS COVERED ... EXPECT THE POTENTIALLY AFFECTED HOUSES
OR RESIDENCES TO BE CLOSER TO 200,000 ... RATHER THAN THE CURRENT COUPLE
OF HUNDRED DISCUSSED / DISCLOSED TO-DATE ...

17) MY FIRM HAS CONFIRMED, SMALL BUILDERS ARE NOT IMMUNE, AND AS PREVIOUSLY
STATED AND DOCUMENTED, "FEW ... IF ANY BUILDERS ... WILL NOT BE AFFECTED"
WHEN THE FULL EXTENT OF THE PROBLEM IS KNOWN.

18) PLEASE UNDERSTAND MY FIRM IS NOT A LAW FIRM OR TESTING LABORATORY ...
OUR CURRENT KNOWLEDGE OF FACTS AND VISUAL CONFIRMATION OF ACTUAL
KNOWN DAMAGE ... CAUSED BY THE DEFECTIVE DRYWALL OFF-GASING PROCESS,
CAN NOT BE DISMISSED IN OUR OPINION AS "NOT POSING A HEALTH RISK" AS
DOCUMENTED AND STATED NUMEROUS TIMES BY THE DEVELOPERS, CONTRACTORS,
AND MANUFACTURERS ... WHAT ARE THESE VAPORS / OUT-GASING EFFECTS ON
HUMANS AND WHAT SPECIFIC STUDIES / EXPOSURE LEVELS / SPECIFIC MATERIALS
REFERENCED WHEN CONFIRMING STATEMENTS AND CONFIRMING ...

“"SPECIFIC OUT-GASING" WITH-IN SPECIFIC AFFECTED RESIDENCES ??7?

PLEASE NOTE AS PREVIOUSLY DISCUSSED AND DOCUMENTED ...

MY FIRM CONTINUES TO PROVIDE "FREE" ANALYSIS OF RESIDENCES FOR
EXISTING HOMEOWNERS, OF PROPERTIES BUILT BETWEEN 2004 - 2007 ...

AS I'M SURE YOU ARE AWARE, MY FIRM WILL REQUIRE SPECIFIC HOMEOWNER APPROVAL
BEFORE REVEALING SPECIFIC NAMES AND ADDRESSES OF CLIENTS ...

WITH THAT SAID, OUR LOCAL HEALTH DEPARTMENTS AND STATE AGENCIES HAVE
BEEN NOTIFIED BY NUMEROUS HOMEOWNERS / CLIENTS ...

MY FIRM WILL BE MORE THAN HAPPY TO ACCOMPANY YOU DURING ACTUAL SITE VISITS,
REVIEWS, RESIDENCE INSPECTIONS, OR ANALYSIS CONFIRMING OUR FINDINGS TO-DATE.

3
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THANK YOU FOR ALLOWING MY FIRM TO SHARE OUR OPINION AND KNOWLEDGE ...
PLEASE E-MAIL ANY FURTHER QUESTIONS OR FUTURE QUESTIONS ...

I HOPE THIS INFORMATION AND OPINIONS HELP ...

PLEASE CONFIRM RECEIPT OF OUR E-MAILS TO AVOID MISUNDERSTANDINGS ...
THANK YOU IN ADVANCE FOR YOUR PROFESSIONALISM,

Michael S. Foreman
Principal

Foreman and Associates, Inc.
"Construction Consultants”
2511 Bee Ridge Rd

Sarasota, Florida 34239
Phone: 941-955-8111

Fax: 941-362-4999

Construction-Guru@comcast.net
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Addendum:

The attached Official Report(s) was received following submission of the report
and is attached as an addendum.

Attachment:

Attachment #14 — Letter and media statements sent by the distributor of the sheet
rock to the installer.



Dunlap, Glenn

From: Donahue, John [jdonahue@usg.com]

Sent: Wednesday, March 18, 2009 12:32 PM

To: Dunlap, Glenn

Subject: Chinese Drywall Investigation -

Attachments: Letter to Glen Dunlap.pdf; Media Statement 1.28.09.pdf; Media Statement 1.9.09.pdf
Glenn,

Following up on our call on Monday, attached is my letter in response to
your request on the Willis home in Sebring, FL. Also attached are two
media statements that were issued by Knauf Tianjin.

Let me know if you have other questions.

John Donahue

Confidentiality Notice: This email is intended for the sole use of the intended recipient(s) and may contain
confidential, proprietary or privileged information. If you are not the intended recipient, you are notified that
any use, review, dissemination, copying or action taken based on this message or its attachments, if any, is
prohibited. If you are not the intended recipient, please contact the sender by reply email and destroy or delete
all copies of the original message and any attachments. Thank you.
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L&W Supply Corporation

550 W, Adains Street

Chicago, IL 60661

312 4364000

L&W

March 18, 2009

BY EMAIL

Mr. Glen Dunlap

U.S. Consumer Product Safety Commission
2344 Pear Tree Court

Orlando, F1. 37807

Mr. Dunlap,

I am writing this in response to your March 3, 2009 letter to our Seacoast Supply
center in Sebring, FL regarding the home of May and Ryan Willis, and to follow up on
our telephone conversation on March 16, 2009.

As we discussed, L&W Supply, which does business in Florida as Seacoast
Supply, is aware of complaints related to certain wallboard manufactured in China that
was imported into Florida in 2006. The complaints have primarily involved a sulfur-like
smell being emitted from the wallboard and the appearance of corrosion of copper
surfaces in homes.

The wallboard which is the source of the complaints to L&W appears to have
been manufactured at one location in China by Knauf Plasterboard (Tianjin) Co. Ltd., a
company which is part of the Knauf family of companies engaged in the worldwide
production of building materials. Knauf reports that all of its Tianjin wallboard is
marked with the Knauf Tianjin name, that its Tianjin plant is ISO 9001 certified, and that
the wallboard was produced in accordance with the applicable ASTM standards. Knauf
has reported that it is engaged in testing to determine what is happening and to ensure
that there is no health risks associated with this product. Knauf has also reported that it’s
testing shows that the wallboard does not present a health risk to persons within the
residences. Enclosed with this letter are two statements that Knauf has released relating
to the Tianjin wallboard.

As you may be aware, the importation of gypsum drywall to the United States
from overseas locations like China has historically been rare. The weight of the material
and associated freight costs typically make the purchase of imported board uneconomical
for homebuilders. However, the unprecedented construction boom in Florida in 2005-06
and unfortunate damage caused by two hurricanes, created a domestic drywall shortage
unlike anything seen before.

A Subsidiary of USG Corporation
iDI 090224CNE4204 Exh #14 Page 20of5S



Mr. Glen Dunlap
March 18, 2009
Page 2

Almost all of the wallboard purchased by L&W Supply in 2006 was
manufactured in North America, L&W Supply did import a limited amount of Knauf
wallboard in 2006, including a small amount from the Knauf Tianjin plant. L&W’s
records indicate that the Knauf Tianjin board was sold by L&W only in Florida and that
Knauf Tianjin wallboard constituted less than Y2 of 1% of the total wallboard that L&W

Supply sold in the Florida region in 2006. L&W did not relabel or otherwise alter any
imported wallboard.

It is not clear what the exact cause of problems with Knauf Tianjin wallboard may
be; however, Knauf has reported the following:

o The problem wallboard was manufactured with naturally mined gypsum from a
Tianjin quarry;

¢ Knauf had not received any previous complaints in the nine years that its
Tianjin plant manufactured wallboard;

¢ Low levels of naturally occurring sulfur gases many be causing the smell and
corrosion;

¢ Knauf reports that tests show no health threat from the gases;
Knauf manufactured wallboard at two other locations in China besides Tianjin;
however, only Tianjin wallboard has been the source of complaints to Knauf

o [tis not clear that all Knauf Tianjin wallboard sold in the United States has a
problem;

e Knauf has also stated that they are conducting thorough investigations of
complaints and cooperating with builders that have contacted the company.

With respect to the Willis home, L& W/Seacoast has confirmed that Ray Horvath
Drywall purchased »2” drywall from Seacoast that was delivered to the Willis’s address.
However, the transaction records do not indicate the manufacturer of the delivered
drywall. We would welcome any additional details that you may have in that regard,
including copies of the photographs that you mentioned in your letter, or additional
information about the amount of Knauf Tianjin wallboard or other wallboard that was
installed in the Willis home.

I hope this information is helpful in your investigation. Please do not hesitate to
call me if you have any further questions.

Very truly yours,

John A. Donahue

Senior Corporate Counsel
Tel: (312)436-4006
Fax: (312)672-4006
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Media Statement
Knauf Plasterboard (Tianjin) Co., Ltd.
January 9, 2009

Knauf Plasterboard (Tianjin) Co., Ltd, has manufactured plasterboard for more than nine years in
Tianjin, China. Along with many other Asian manufacturers, Knauf Tianjin primarily distributes
its products to the Asia-Pacific region for use in residential and commercial construction,
comparable to the use of plasterboard in the United States.

Because of a shortage of construction materials from a booming housing market and massive
damage in the U.S, in 2005 by Hurricanes Katrina and Wilma, U.S. builders began importing
significant stocks of plasterboard. Knauf Tianjin sold plasterboard to a third-party that imported
the plasterboard into Florida in 2006. Knauf Tianjin was one of several Chinese plasterboard
manufacturers whose plasterboard ended up in Florida.

Isolated complaints arose in southern Florida in late 2006 that there was an odor to the
plasterboard. The plasterboard was manufactured with naturally mined gypsum rock. The
company disclosed to the importer that there may be a slight odor, which depends on the natural
ingredients of the rock. With the exception of Florida, no complaint had ever been raised and no
product had been rejected because of the scent.

Individual builders also asked whether there were any health concerns. The company took the
complaints very seriously and retained experts to test the residences at issue and the plasterboard.
There were no health concerns related to the odor or any emissions in the residences.

The company received an additional complaint in July 2008 that certain unsourced plasterboard
in some residences caused copper coils in HVAC units or other copper surfaces to blacken. Over
the course of the several years that Knauf Tianjin has been manufacturing, it has never been
aware of or heard of such a problem with its plasterboard.

The company is conducting a thorough investigation and cooperating with builders that have
contacted it. Studies and testing by nationally recognized experts are ongoing. The testing has
confirmed that copper has blackened and may be caused by low levels of naturally occurring
sulfur gases. The low levels of gases do not present a health risk to persons within the
residences.

Knauf Tianjin is assessing remedial options to correct conditions that are identified with respect

to its plasterboard, with the least intrusion for homeowners. The company remains committed to
the health and safety of the ultimate consumers of its products in the construction industry.
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Media Statement
January 28, 2009

Knauf Plasterboard Tianjin Co., Ltd. (KPT) has been the focus of the recent controversy over
imported plasterboard because it marked its plasterboard with its name according to industry
custom and practice and as required by Chinese law. There are numerous manufacturers of
plasterboard in China as well as other countries. Because of a shortage of construction materials
from a booming housing market and massive damage in the U.S. in 2005 by Hurricanes Katrina
and Wilma, U.S, builders, suppliers and importers began bringing significant stocks of foreign
manufactured plasterboard into the U.S. During 2006, plasterboard from various countries was
used including China, Mexico, Canada and other countries along with U.S. plasterboard.

KPT is the only manufacturer to respond to builders® complaints and conduct testing to ensure
that there are no health risks to Florida homeowners. KPT is a responsibie company and abides
by the highest standards for manufacturing. KPT is ISO 9001 certified. The KPT plasterboard
was manufactured in accordance with and marked with ASTM 36 at the request of its customer.

Other than KPT, it appears that most Chinese manufacturers of plasterboard did not brand their
plasterboard. Only about 20% of the plasterboard imported from China over the 16 months,
mostly in 2006, that Chinese plasterboard was imported was manufactured by KPT. This
includes significant stocks of other manufacturers’ plasterboard imported into Miami, Tampa and
other Florida ports. KPT’s plasterboard was imported by importers, builders and suppliers from
January 2006 through October 2006. KPT has inspected and been informed of homes that have
plasterboard other than KPT’s and exhibit an odor and blackening of copper.

Even though KPT constitutes only a minority of the imported plasterboard, it is investing in
exhaustive testing to determine what is happening and to ensure that there are no health risks
associated with its product and its use in homes. The sulfur compounds detected in testing in
homes have been found at no greater levels than air outside homes or in soil, marshes or the
ocean. Their low levels do not present a health risk to persons within the homes. The company
is conducting a thorough investigation and cooperating with builders and the Florida Department
of Health.

Until last year in Florida, no complaint had been raised and no product had been rejected because
of odor or impacts to copper in the nine years of KPT’s operation. The company remains
committed to assuring the health and safety of the ultimate consumers of its products in the
construction industry as it has in the past.
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The information in this report was obtained from multiple sources. An on-site
investigation was conducted at the consumer’s home on May 11, 2009. Copies of medical
records were received on May 18, 2009, May 20, 2009, and May 21, 2009. A telephone
interview was conducted with the owner of the product importer/supplier/installer
company on May 14, 2009 and with an electrician on May 20, 2009. A telephone
interview was also conducted with a second electrician and with the consumer’s attorney
(separately) on May 21, 2009. This investigation was initiated from a complaint that the
consumer made to our agency on April 14, 2009.

On August 15, 2006, a local builder completed construction of the complainant’s new
“dream home.” The house is considered to be a transitional style and is approximately
4,500 square feet in size. There is carpet present in three of the bedrooms, and hardwood
throughout the rest of the home. The only natural gas present in the house is in the stove.
The only work that has been done on the house after the initial construction was when a
crack at the bottom of the staircase was filled in with plaster. The complainant and her
family commenced moving their belongings into the home once construction was
finished, but they did not actually stay overnight until sometime in January 2007 (exact
date unknown). Approximately six to seven months (Summer 2007) after the family
moved into the home, the complainant, her husband, and their three daughters began to
experience the following side effects: runny noses, bloody noses, red, itchy eyes, chest
congestion, fatigue, memory problems, chronic headaches, sinusitis, difficulty breathing,
insomnia, and deep coughs. They had also been noticing that their home had an odd
smell, which the complainant describes as a rotten egg/chemical odor.

Only the complainant and one of her daughters made any doctors visits concerning their
side effects since their symptoms were the most severe. This Investigator requested
medical records from three separate doctors. The medical records from the complainant’s
primary care physician were requested on May 14, 2009 and were received on May 18,
2009 (see exhibit 8). These records reflect multiple visits by the complainant in regards to
chronic headaches and sinusitis. This Investigator also requested medical records for the
complainant’s daughter on May 14, 2009. These records were received on May 20, 2009
(see exhibit 9). Contact information for the complainant’s neurologist was provided to
this Investigator on May 19, 2009. A request for records from the neurologist was
submitted on May 20, 2009, and the records were received on May 21, 2009 (see exhibit
10). Only the medical records that are relevant to this case are included in this report.

The complainant stated that she did not know anything about the construction materials
used in her home prior to the onset of symptoms. It was only when she began to hear
about problems that other homeowners were having with a certain brand of drywall in
their houses (via various news stories) that she discovered that the same type of drywall
was in her home as well. The consumer indicated that it was her understanding that the
symptoms the other consumers were experiencing were very similar to the symptoms she
and her family were experiencing. In order to determine if the complainant did in fact
have the drywall installed in her home, she contacted her construction importer/supplier
(exact date of contact unknown). The importer/supplier informed her that she did have
the same drywall in her home. They also sent a letter to all of their customers on April 13,
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20009, stating they had received complaints from a builder who had used the drywall
during construction (the builder is not identified in the letter, see exhibit 7).

It was not until the drywall in question was identified in the complainant’s home that she
realized that some of the problems she had been having were as a result of having the
drywall in her house. The following is a list of issues that the complainant and her family
experienced:

e Unexplained breakers tripping when vacuuming her home or when using other
electrical appliances.

e A pungent “rotten egg/chemical” odor throughout the entire house. Smell is
strongest when first walking into the home and is significantly stronger on the
first floor.

e Corrosion and discoloration of some of the metal décor in her home.

e The brand new dryer in her upstairs laundry room quit producing enough heat to
dry her clothes in one cycle as was normal.

e The cable box spontaneously stopped working properly. Three replacements have
been received since.

e The router for the internet is no longer functioning. The unit will not turn on.

o Thetelevision in her children’s playroom makes a loud humming noise when
turned on.

e The air conditioning unit does not work properly. The complainant has had to
have a repairman come out to her house approximately 15 times to fix the unit
because it would simply quit working. The exact dates of the repairman’s visits
are unknown.

e Copper wires in the electrical outlets have turned black and the gas lines in her
attic have corroded. The gas lines are covered in thick rust, with a powdery
corrosion substance present on the metal tape covering the vent shaft and on the
pipe valves as well (see exhibit 10).

The complainant indicated that she is no longer going to continue to use any of the items
in her house for fear that they are contaminated. She and her family moved out of their
home on April 12, 2009 and moved into a trailer in their driveway. She left all of their
personal belongings inside their home and is scared for her children to go back into the
house at any time. The complainant informed this Investigator that one of her daughter’s
friends stated that girl’s clothes always smelled like “rotten eggs.” Both the complainant
and her family always noticed a rotten egg/chemical odor in their home, but assumed
“that’s just how [their] house smelled.”

During the on-site visit to the complainant’s house on May 11, 2009, many of the issues
experienced by the complainant herself were observed by this Investigator. Upon entering
the house, a very strong, unpleasant odor was evident. While walking through the house,
this Investigator noticed that all of the switch plates had been removed from the electrical
outlets and the outlets were “hanging” out of the switchbox (all electrical outlets
observed were grounded). On some of the outlets, the copper wire had turned completely
black, while on others, the wire was only partly blackened (see electrical outlet
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photographs in exhibit 11). The complainant stated that she has not had any electrical
work done in her home since its initial construction. It did not appear that there was any
corrosion, pitting, or discoloration on any of the metal fixtures in the home (i.e. faucets,
chandeliers, etc.); however there was obvious corrosion and discoloration on a slotted
metal pasta spoon that was shown to me by the complainant as an example (see exhibit
11). Once this Investigator entered the complainant’s attic, it was apparent that the metal
gas lines were corroded and appeared to show a thick layer of rust. On top of the metal
tape surrounding the vent shaft was a significant layer of a corroded powdery substance
(see exhibit 11). No samples were collected per instructions.

Since the complainant and her family have moved out of the house, their symptoms have
been progressively improving. Her children and husband are no longer experiencing any
symptoms, though the complainant herself is still dealing with chronic headaches and
sinusitis. She did state however that her symptoms have marked improvement though
they have not been completely eliminated. The complainant also stated that she has tried
to get in contact with her builder, but the builder never answers his phone. She has been
unable to leave a voicemail since an automated recording always states that the voicemail
box is full. The exact dates that the complainant attempted to contact the builder are
unknown. This Investigator attempted to contact the builder on both May 14, 2009 and
May 20, 2009 via a phone number located on the internet (see contact attempt sheet for
more details, exhibit 2), but his voicemail was full and could not accept new messages.

This Investigator also contacted the construction importer/supplier company that
provided the drywall, and was able to conduct a phone interview with the owner on May
14, 2009. The owner of the supply company also owns the company that installed the
drywall. He stated that he has not received any correspondence from the drywall’s
manufacturer, nor has he received any information about how they plan to remedy the
situation. He also stated that he has not received any reports of problems experienced by
his workers while they were handling the drywall in his facility. During the conversation,
the owner informed this Investigator that the drywall that was imported into his facility
met all of his company’s exact specifications, such as width, length, and thickness. The
drywall was independently received in his warehouse via truck deliveries and no other
products were knowingly transported along with the drywall. It is unknown how the
product was stored or shipped before it was received by the supply company. A sample of
the drywall has already been taken from the supply company’s left over stock by another
Investigator, and sample number 09-810-7339 was assigned.

The complainant has not had any contact with the manufacturer, but has been in contact
with the drywall supplier. She is unsure of the exact dates of contact with the supplier
since there have been multiple conversations that have ensued. She has since contacted an
attorney and has already filed a lawsuit against the importer/supplier and the installer.
The complainant, along with a group of other homeowners, met with a congressman on
Saturday, May 16, 2009 to discuss the problem. In a telephone conversation with the
complainant on May 19, 2009, this Investigator was informed that the meeting with the
congressman was conducted in an open forum format during which the consumers could
express their concerns.
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On May 20, 2009, this Investigator spoke with an electrician who inspected the
complainant’s electrical panel after the breakers continued to spontaneously trip. The
electrician reports that he also hooked up the complainant’s trailer to the electrical system
in their home on April 26, 2009. During the electrician’s visit, nothing was found to be
faulty in the electrical system. On May 20, 2009, this Investigator left a voicemail with a
different electrician who had initially installed the complainant’s electrical system in the
house. The phone call was returned on May 21, 2009 and an interview with the
electrician was conducted. During the conversation, the electrician alleged that he did not
notice any problems with the complainant’s electrical system during or after installation.
While at the house, he did not notice any problems with any of the other contractor’s
work either.

On May 21, 2009, this Investigator contacted the complainant’s attorney and conducted a
telephone interview. During this conversation, the attorney informed this Investigator that
he does not expect any results to come out of the complainant’s law suit for
approximately two to three years. He believes that some of the home builder associations
that have built the homes with drywall are attempting to remedy the situation by re-
building the homes; however he is unsure as to when this might take place.

The complainant is aware of and actively participates in a local drywall support group in
her community and is working with her attorney concerning the lawsuit against the
drywall importer/supplier and installer. She is unsure of what to do with her house and all
of the belongings inside. She does not want to use any of the items, yet she does not
know how to dispose of them for fear of contaminating other people with whatever
substance is causing the corrosion. She has been in contact with the state health
department as well as the Environmental Protection Agency (EPA). She has had a
representative from her insurance company come out to test her drywall (see exhibit 11,
photograph number 6). The exact dates of the contacts and visits are unknown. As of
now, the complainant and her husband are considering either searching for a smaller
home to live in until a solution is found, or are considering foreclosure. Their current
plans are to move along with their lawsuit and hope that a remedy is put into action as
soon as possible.

PRODUCT IDENTIFICATION

The product in question is Chinese-manufactured drywall with either “Taihe China” or
“Shandong Dongxin Company Ltd” inscribed on the actual drywall itself. There is no
known model number, SKU number, or other identifying information. No information is
known about the manufacturer or type of electrical outlets used in the home.

Product: Drywall

Manufacturer: Shandong Dongxin Company Ltd. taihe@public.taptt.sd.cn,
www.taithegroup.com, address is: in the east of national road 104,25 kilometers south to
Tai'an city. The postal code is 271026. Phone number is (0086-538) 8811449 and fax is
(0086-538) 881132
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Brand: Unknown
Model Number: Unknown
Manufactured Date: Unknown

Builder: Eugene Christian Anderson. Curb Appeal Home Builders. 757-291-6299,
http://www.myspace.com/canderson1104. Address unknown.

Importer/Supplier: Venture Supply, 1140 Azalea Garden Road, Norfolk, VA 23502.
Phone: 757-855-5433, Fax: 757-857-0283.

Installer: Porter Blaine, 1140 Azalea Garden Road, Norfolk, VA 23502. Phone: 757-
855-5433, Fax: 757-857-0283.

Approximate Cost: Unknown

*NOTE: No applicable data record sheets/investigation guidelines were located.

EXHIBITS
#1: Contact Sheet/Resources

#2: Contact Attempt Sheet

#3: Authorization for Release of Name

#4: Property Assessment for Complainant’s Home

#5: News Story (concerning the complainant and her family)

#6: News Story (issued May 20, 2009 concerning Environmental Protection Agency
testing results)

#7: Letter from Venture Supply (the drywall supplier)

#8: Medical records from the complainant’s primary care physician (11 pages)
#9: Medical records from the complainant’s daughter’s pediatrician (29 pages)
#10: Medical records from the complainant’s neurologist (3 pages)

#11: Photographs of complainant’s home (11)

#12: Medical Release Forms (3)
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EXHIBIT 1

CONTACT SHEET/RESOURCES

Complainant

(b)(3):CPSA Section 25(c) S i

i
|
|
|
\

- e (D)) .CPOA | . . .

*Spoke withsection 25(c) n May 7, 2009 to schedule on-site IDI. Investigation was
conducted at the consumer’s home on May 11, 2009. May 14, 2009: The complainant
provided her daughter’s SSN in order for this Investigator to request her medical records.

May 20, 2009:[&CCPSALovided her neurologist’s name and contact information.

Drywall Importer/Supplier/Installer

Owner Samuel Porter (Venture Supply and Porter Blaine)

1140 Azalea Garden Road

Norfolk, VA 23502

757-855-5433 — Office

757-857-0283 — Fax

*Conducted telephone interview with Mr. Porter on May 14, 2009.

Home Builder

Owner Eugene Christian Anderson

Address Unknown

757-291-6299 — Cell

Phone number located at http://www.myspace.com/canderson/1104

*Attempted two unsuccessful phone calls on May 14, 2009 and May 20, 2009 (see
Contact Attempt Sheet, exhibit 2 for more details).

Electrician

Owner Eric Saar

413 Smiths Lane

Virginia Beach, VA 23452

757-498-7730 — Office

757-498-7853 — Fax

757-754-5262 — Cell

www.etcservicesonline.com

*Spoke with Mr. Saar on May 20, 2009 since he is the electrician that hooked up the
complainant’s trailer to her house. He also inspected the complainant’s electrical panel
box on April 26, 2009.

Page 1 of 3
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EXHIBIT 1

Electrician

Owner Jason Parker

151 Kristen Lane

Suffolk, VA 23434

757-934-3771 - Office

*Left voicemail for Mr. Parker on May 20, 2009 to conduct an interview about the
service he provided to the complainant when her breakers began tripping spontaneously.
Mr. Parker is also the person that installed the electrical system in her house when it was
initially being constructed. Telephone interview was conducted on May 21, 2009 when
Mr. Parker returned this Investigator’s voicemail.

Complainant’s Primary Care Physician
\(b)(a ):CPSA Section 25(c)

’ b)(3):CPSA Section 25(c) )

o —

Virginia Beach, VA 2346

l(b)(3):CPSA Section bfﬁce
25(c) |
ax

*Spoke with Felicia on May 14, 2009 and requested complainant’s medical records. A
request letter was faxed to Felicia same day. The records were received on May 18, 2009.

Egg(3):CP SASection25  (somplainant’s daughter) Pediatrician
Wdiatﬁc Center
(b)(3):CPSA Section 25(c) J

Virginia Beach, VA 23454
(6)(3).CPSA Section - Phone
e - Fax
(b)(3):CPSA
*Spoke with JoAnne on May 14, 2009 and requestecsection 25(c)lned1cal records. A request
letter was faxed to JoAnne same day. The records were recerved on May 20, 20009.

Complainant s Neurologist

laos: Snacialicte

‘(b)(3) CPS?\ Section 25(c) —
‘(b)(?’) Exemption for trade secrets

Norfolk, VA 23502-3932
[(b)(3):CPSA Section Office

25(c)
Fax
1 - Alternative Fax
“*Spoke with Crystal on May 20, 2009 and requested complainant’s medical records. A
request letter was faxed to Crystal same day. Medical records received on May 21, 2009.

Page 2 of 3
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EXHIBIT 1

Attorney
Richard Serpe

580 East Main Street. Ste 310

Norfolk, VA 23510

757-233-0009 - Office

757-233-0455 — Fax

877-544-5323 - Office, toll-free

866-573-6691 — Drywall Hotline

*Conducted telephone interview with Mr. Serpe on May 21, 2009.

Page 3 of 3
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EXHIBIT 2

CONTACT ATTEMPT SHEET

*Two separate attempts were made to contact the complainant’s home builder, Eugene
Christian Anderson at the only phone number that could be located. During both phone
call attempts, Mr. Anderson’s voicemail was full and could not accept any other
messages. Date of the first attempt contact was May 14, 2009. The second contact
attempt was made on May 20, 2009.

*A voicemail was left on May 20, 2009 for the electrician who installed the

complainant’s electrical system when her house was initially being constructed. No reply
has yet to be received as of the submission date of this report.

Page 1 of 1
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EXHIBIT 3

U.S. Consumer Product
Safety Commission

AUTHORIZATION FOR RELEASE OF NAME

Thank you for assisting us in collecling information on a potential
praduct safety problem. The Consumer Product Satety Commission depends
on concerned people to share product safety information with us.  We
maintain a record of this information, and use it to assist us i1 identifving and
resolving product salety concerns.

We routinely forward this information to manutacturers and private
lahelers to inform them of (he involvement of their product in an accident
situation.  We also give the information to others requesting information
about specitic products,  Manufacturers need the individual’s name so that
they can obtain additional information on the product or accident situation.

Would you please indicate on the bottom of this page whether you will
allow us to disclose your name? 1 you request that your name remain
contidential, we will of course, honor that request. Atler you have indicated
your preference, please sign your name and date the document on the lines
provided.

il . Lo .
i’ | request that you do not release my name. My identity is to remain
confidential.

' ] You may release my name to the manufacturer but [ request that
you do not release it to the general public.

You may release my name to the manufacturer and to the public.

/(b)(3):CPSA Section 25(c) o ‘

1
1
S

CPSU Forms 322

Page 1 of 1
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EXHIBIT 4

Yirginia Beach, Virginia

Virginia Beach, Virginia

Parcel

GPIN

$438554 5560000

Owner Address

Yeansfer Dale
Document #
Deed Book/Page

District
District

Zoning

Property Class Code
Neighborhood Code

Address

1

(b)(3):CPSA Section 25(c)

Page 1 of i

generuted on SNHW Y J300T A8 CDF

Current Total ¥alue Data 33 of
SAH $1.0:9.900 0502/ 2009
nformation

VIRGINIA BEACH VA 254573614

B 1 2006
200603250003 26920

LR

Location / Description

Parcet Type

17 » R4}
101 - Reskgaoce

Section & Plat  Uook 31 Page 1
Legal Dese. MICHARL WEH 10T 26

2134342 UTTLE RECK WATERFRONT

hupdiva-virginibeh-realestale.governmax o propertyma-GRMAab_pareel vOS0Lasp?P.. S872008

Page 1 of 1
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EXHIBIT 5

Norfolk. VAMy City Talk.com Page 1 of 2

Print ths arhicle

Norfolk-based supplier says it distributed Chinese drywall

Fyblished G4/ 10/2009 - 815 a.m, LE]

A Norfpli-based construstion supplier said Thirsday thal & amported
2,000 padtets of Chinamade drywall Setweaen March 2006 a8d
Ducambrer 2008 - entugh to bkl at Iwmt 240 homes,

Suihowalioard hes been the fooys of mmpimms i gevaral states by
people Who sdy i emits & dorrosive gas that damages hobsenold
efdcteical systerms and causes respiratonyilness. 1L appears to fidve
been uied in ot st two develapments in Yirgials Beagh and

Chesaneaké,

A Vieginia deach devalaper s mspecting Bl homes suspected of Caitge) vmw;; wenéhes bor dooyhters piay on
v fpren Fia o fe oL o e vt Theeestore Lpiieee gnd e

contaning the defective Grywall. Bustand 1ast wes: feqened thew their Gudder

. istitd Seta hazardtas Clerake drywsll
o : . CONST Lt Tt Yathion Béagh bome,
Seporately, on Thursifay, twd more peae i Hampton Roads saic
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wdid Mark Manavaty, on attarney for the company. "5

VEntara’s ownor, Sam Porter, gl not etk several Calls o commn
BEEN GoInG aver L Tegords end liniog w3 wam of specialials o dower
frean the deywall, g sl

For Rive past few e

ming Dow (D tiake Carg O

Gk 47 the people confirming the
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EXHIBIT 5
Norfolk. YA.MyCity Talk.com . Pagc 2 of 2

The Dragas Companies has acknawlkdged that Cmnése drywail from Vanture may have bees used i some
hames in The Hampshwres at Greenbrier in Chesapeake and Cromwell Pan, in Virginia Beach,

Ventire sait tomported the drywil! Deosuse the domestic-made product was naarly impossidla 1o obtain
argund March 2006, and "buitders and developers wers demandisg building supplies,” according to, a fetter
Gven L custamsers, The imported drpwall cost Venture morg than Joenestic drywell, 1 weiter saig.

In 3 statestent, the company 5ot it mparted the drywal! from Shandong Tahe Dang an Co, L., 3 Changse
company that has beel coninardad o defestive drpwali founy ia heanes o Fiorgda, The company™s pareat 15
ownad by the Chuntse government and s one of Chaa's lirgest aew builcing matnals masnulacturars,
BeCOfing B a report this week 1 the Sarasots, F13,, newspaper.

The wsue has gomen anacraased amount of natonal atention oy recent seeks, Twe U5, senatars eecently
inlr ouced 8 i to rocall and d Luliding produacts From Crung, One of them . Bt Nelson of
Florida, fiso taled for the § RINEY'S top consumer affairs advacate for not maving faster w deat
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EXHIBIT 6

Nelson: Chinese drywall tests confieny differences - Tampa Bay Business Journal: Page 1 of 1

e 1o s g it Bammtr e Bt T b d B e e

Tamps Bay Buriness Joumal - Mey 20 2009
Liegdioys MU et P 18 Gy T Fadewe

TAMPR RRY

Mn{ﬁs Jﬂzﬁ'ﬂai

Nelson Chmese drywall tests confirm differences

e A f g P Bt S fi s s s b B e

U4 Environmental Protection Agency ests of high-sulfur Chiness drywall have confitawd differetces
betsseen {he imporied matetial aad U5, mode drywall, U5, Sen. Bifl Sebon said Tuealyy,
The new EPA tests showed the Chinese- made drywal] contatned subivs that was oot in G4, drywall, Sreatium (2

metaflic element ) at invels 10 times as high as o LS, devwesll and o other organic compounds general by foord in
acrylic paint that were nof detected in any U3, -made wollboard. sccording to a media rekease,

*We now know there are thres things in there thas aren't in other drywall saniples,” Nelsnn, u Flosida Thenioeral. said
i the release, “We've got the what, snd 120w we nend the why and bow do we fix 17 bn the end, [ think all this stadf & going b have fo be
ripped out.”

Neleon's office said the EPA b determined wure tests are nocded, inchuding air sinpling in affecied hovses, to determine whether the
dryveal s the cawse of corroded wirleg wied applinaces aed the atlegsd health problems. Nelson siid be and Sew. Marv Land e, 1
Loaistomat, wit] file an amendpient 1o peading legislation to pravide emargency funds {or lurther investigation and contisiesd teating,

The first congressional hearings on Chinese drywall ane set for Thursday. The Sesate Subcom mittee oiy Consumer Protection, Product
Safery and (nsurance will investigate health antd prodiet salery issties issoviated with the drywalt,

High-suHur Chinese drvwal has been hlased for fumes g cavse on odor of tolten oggs, motad cocrosion aud wleged health probleins in
thousands 0f homes, eiestly in the Sautheas, and espociatly in Florida,

The growing, prisduct Jubility crisis has apawned federat amd stars lawsstits, including Indh idual serions and dass setens. The Flaricsy
Deurtinent of {lesltl is tencking 265 reported vompladtits and investigating, The U.S, Consumer Praduct Safely Cominission iy

also investigating,

(ther witnesses expected o testify an Thuesday's hearing inclede experts froni the US, Centers for Dasease Control and Prvention, the
EPA, the CPSC, a Forida homeawner allected by the drvwall and a Louisianag homsbaiider.

Al costbats of s Sl 5 Amricue) iy Aimaness Journais oo Ali ughln msetvd

hup:/iwww hiziournals.comftampabay/stories2009/05/18/daily29. hunl 2i=printable 5120012009

Page 1 of 1



090505CBB1681

EXHIBIT 7

u ENTURE SUPPLY, INC.

1140 Azalea Garden Foad  Norfolk, VA 23502
{757} 855-5433 Fax (757} 867-0283

To our customers and ¢lents:

fenture Supply, Ine. has received questions from customers retuting o drywall
that wiss imported from Asia.

Around March 2006 we imported some drywall trom Shandong Dongxin
Company. 11d., 8 manufacturer in China. We did so because domestic drywall was
nearty impossible o obtain during that time frame and builders and develapers were
demanding building supplies. The imported drywall's total cost was actually more than
we normally pay for domesiic drywall,

Since that Ume there have been complaints originating in Florida relating to
drywall manufactured and suppliedd by another Chinese company. We have also received
complaints from at least one Jocal bulder. There have also been news reports on hoth
national and local levels. We understand that this may have caused some concern to
customers who believe their homes may have drywall manufactured in China.

First. if your home was coustructed before March 2006, you do not have drywal!
that we imported from China. Second, the only way to truly know if you have drywall
that we impaorted rom China is 10 view the back of the boards, which would be stamped
with our company s name. The easiest way o check this would be to look n the attic
spaces oi the back of the boards used for vour hiving space ceilings.

The primary vistble symplom reported by some iomeewners is a black coating or
cormosion on copper, Including HVAC cotls, electrical wiring, ete. There have been
complaints relating to the peed to replace the HVAC coils. We have also heard o fow
complaints relating 1o an inerease in allergy-tike symptoms, although we have seen no
medical reports linking such ssmptoms to drywafl,

If you believe you have a problem, you should perform whatever investipation
you newd 1o detenniite the best ceurse of action for you, We hnve conlact informmion for
Shandong Dongxin Company, Lid., if you feel you need to make a complaint o the
manufacturer. You may alse wish to contact your local bealth depageinent if you feel the
need 1o do so.

We have tursgg this matter over to our counsel. [f you teel thw need Lo contact
S y

hem. vou tay call&ark’ Nanavati or Ken Hardt ar Sianost, Nuckols & Logan, P.C,,
(8u) 5?8-?62@;r write to them st 13811 Vitlage Mitl Dr.. Midiothian, VA 23114,

/Ks always, we vaiue your conanued business.

“Pleast feel frec to visit our website of wwwiventuresupply.cont™

Page 1 of 1
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EXHIBIT 8
T — e
Miy 13 2009 122300 |octery WD FACE | w3578 B /5

\

|

FOLLOW-UP VISIT _ 64-22-2009

PATIENT; (@) CPSASetion 35 1 4 4y p
{b)(3):CPSA }

REASON FOR EVALUATION: }Section 25(c) _____icomes in today to for chest congestion, sore
throat, cough, and dry throat. She was treated for an upper respiratory Infection with a nasal rinse and
Biaxin. She had her red blood cell folate level done and a vitamin Ba level, both of which were low.
I think that she might do better with Metanx, methyifolate, and sce if that works, Her lead igvel was
low. Her mercusy level was almost 6, although that is in the admissible range, it still is not high. I did
not have the strontium back when | saw het; however the blood level was 15.9. There were no
parameters, but 1 fecl that she is probably toxic from stromtium from the Chinese drywall. She has
moved into a trailer in her front yard, and has found that she has less chest congestion and shortness
of breath just being away from her house, which she stated in more because she felt so bad. She has
no real new symptoms, just is not improving. She has coughed up a grainy type of substance, and she
also has burning in the mid chest. The lower chest buming has gone away; however.

PHYSICAL EXAMINATION: Weight wes 163, Blood Pressure was 124/90. Pulse was 88.
Respirations were 20, L rechecked her blood pressurc and it was 120/85. HEENT: The oropharynx
had thrush. The TMs were normal. The face was nontender. LUNGS: The lungs were very bronchial,
but there were no wheezes, rales, or rhonchi.

IMPRESSIONS:

1. Toxic exposure

2. Thrush 112.0
3. Dyspnea on exertion 786.00
4. Allergic rhinitis 4779

DISCUSSION: 1 put her on Diflucan because she had taken that before without eny difficulty, |
gave her 200mg for 10 deys. Hopefully she will not have to take all 10 days, but if she does, she can.
I gave her a Proventil AFA inhaler. [ told her how to do two puffs and do a triel of exerolse just to
see if'it allows her to exercise more with the shortness of breath. T am going to schedule a CT scan of
the chest and sinus because of the chrottic cough and the recurrent sotc throat, [ wifl discuss her case
with Dr. Russell Jaffe, toxicology, and sec if chelation and (BY3CPSA "‘Tlted, and what

we can chelate her with given it is strontium. Section 25(c) h
1
UD.FACE.
SBH/ls
DOT: 04-24-2009

0571872009 2:06PM (GMT-04:00)
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EXHIBIT 8
(6)(3).CPSA . .
Miv. 15, 2089 12:32PM  |Section 25(c) FACP {0.3578 P 316

FOLLOW-UP VISIT  04-13-2009

PATIENT: (B)(3):CPSA Section 25(c) } 3348

DOB: 08-0sum- -

REASON FOR EVALUATION: ‘2'2((2)) CPSA Section lomcs in today for a sore throat,
headache, chest congestion, und some'vougmng: doe naa an-earache that started last night when
she was laying on that side, it improved when she sat up, and the earache went away. She has
found that she has Chincse dry wall in her house that has corroded her wiring. Ihis emits a
stromtium sulfide that can be very irritating and possibly harmful, | encouraged her that they
probably were not suffering much because her children are high school age, but 1 did sugges that
she have them checked. We can do detoxification if necded. She, however, feels sick at this
point.

PHYSICAL EXAMINATION: Weight was 162. Blood Pressure was 102/88. Pulsc was 84.
Respirutions were 16, The patient was alert, oriented, and in no acute distress. HEENT: The
TMs had fluid, but they really were not red. The oropharynx was extremely red. She had tonsillar
hypertrophy with debris in the tonsillar crypts, and it appeared to be like a chronic low-grade
tonsillitis. She had a tender anterior cervical node, more on the right than on the lefl, She had
minimal facial tenderness over the maxillary but some on the frontal sines. LUNGS: The lungs
were bronchial but had no rales or rhonchi. CV EXAM: The cardiovasculsr examination
revealed a notmal sinus thythm,

IMPRESSIONS:

1. Acute Tonsillitis 463
2. Acule pharyngitis 462
3. Acute sinusitis 461.0

DISCUSSION: | gave het some Xyzal samples to try. I put her on Biaxin XL 500mg, name
brand, two with a large meal. T suggested that she use a nasal rinse on a daily basis, especially
0w, to sce if she can get this out of her head. If she does not improve, we will do a CT scan of

the sinus, bul she is to ¢all and give me an update on that. (bs)(3)) CPSA Section |
C !
-
\

D, F.ACP.

SBH/rlis
DOT: 04-16-2009

05/18/2009 2:06PM (GMT-0L:00)
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EXHIBIT 8

(/3/CPSA
May, 13, 2009 12:32 oMy g Ve 5573 P 4776

FOLLOW-UP VISIT  03-02-2009

(BYE)CPSA
PATIENT: “s;inzm..zﬁrm. . \1 #3348

DOB: 08-05-1968

REASON FOR EVALUATION: @ﬁiﬁ,ﬁgg@, comes in today to follow-up on her
labs. Thcl’c were a number of issucs llmr ST TGO OIS is still hﬂviﬂg headaches. She has an
upper respiratory infection that has not gotten any worse, She has been doing some Castor Qil
but not as replete as she needs to.

PHYSICAL EXAMINATION: Weight wus 164. Blood Pressure was 122/80, Pulsc was 88,
Respirations were 14, HEENT: She had some nasal congestion. The oropharynx was indurated
but not red. There was no exudate. The lymphadenoputhy was stightly prominent. There was not
a lot of musculature in her neck that was tender. LUNGS: The lungs were clear. CV EXAM:
The cardiovascular examination was normal

IMPRESSIONS:

l. B, deficiency 266.2
2. Hypothyroid 244 8
3. Headache 346.0
4. Upper respiratory infection 4659

DISCUSSION: [ reviewed her labs done on February 10, 2009, that showed a uric acid of 37,
The ferritin level was 47, The thyroid way not replete. Her T3 was only 2.3, 80 [ added Cytomel
Smg in the moming and at lunch to the Syathroid 0.075mg. [ am hoping that will all correct with
just that maneuver, rather than change both of those at the same time, Her cortisol in late
afternoon was 8.3, so that actually looked pretty good. The folate was 14. Her By was still
terrible at 380, We started Bi; shots again, and T gavc her a Byz in the office. T wrote her 2
prescription, She will give these to herself once a week or more often. 1 suggested thut she go on
B-Complex #6 just to minimize some of the other issues. That will give her the folic acid and
other things. Her ANA was negative, I still do not have DHEA and all of her lab rcsults back yet,
o I am still waiting on those. I think that if we just fix these two things, see her back in a month,
ses how she does, and then go from there. Getting the rest of her lshg will be imnortant and | will

report those to her, (b)(3):CPSA Section
25(c)
\ LFACE.
\

SBH/rls 1

DOT: 03-04-2009 L

05/18/2009 2:06PM (GMT-0L:00)
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EXHIBIT 8
I(b)(3):CPSA
May. 13, 2059 12:347M Section 25(c) WD FAC \o. 3978 P 13778

, ) (b)(a):bPSA Section 25(c)
NEW PATIENT VISIT - 03714707

HISTORY OF PRESENT: 1®) __uas reforred by Kim Cox. She has a rather

220 ODOA

complicated history and is concerned about some of the issues in her past.

PAST MEDICAL DIAGNOQSES: She has had extreme pelvic pain, leg pain, fatigue, memory
issues, chronic sinus FA's, visual changes in that her vision has become hazy.

PAST HOSPITAUIZATIONS/SURGERIES: Shc had a laparoscopy at VBGH in the past.
She has had an appendectomy and galibladder removal.

CHILDHOOD ILLNESSES: She was bom and raised in Suffolk, New York. Iad allergies as
achild. Ilad vision issucs even then,

ALLERGIES: Pcnicillin and environmentally everything.

CURRENT MEDICATIONS: Synthroid .075, Nasacort daily. She has started myofascial
therapy and that seems to help. She has used Trazodone in the past but none sceently. She is
taking Vicodin and Ponstel for her pelvic pain.

FAMILY HISTORY: Positive for thyroid disease.

SOCIAL HISTORY: She has a master’s degree in computer scicnce but is a stay-at-home mom
at this point. She is married. She is self-employed. She is Catholic. She cnjoys gardening and
scrap booking. She has no financial difficulties. She has never smoked. She usually drinks wine
whether daily or weekly. She denies any caffcine or recreational drugs, She sleeps okay, about
6-8 hours, but she feels fuzzy and frazzled. She has no sex drive.

REVIEW OF SYSTEMS:; Positive for night sweals, fatigue, stnusitis that is eccasionally. She
wedrs contacts now but has very significant visual problems, corrected wilh glasses, but is having
some troublc as she is adjusting to middle age. She has had some stiffness in her joints in the
morming, but she had numbness and aching down both legs over the last 3 months. That has
improved and gone away right now, but she Jeels it may be associetcd with Lupron that was
given for endometriosis. She is SOB when tying down occasionally, She has abdominal pain

«  occasionatly and constipation more than diarthes. She has heat and cold intolerance and SOB.
She has had appendicitis, gallbledder stones. She is taking Vicodin and Ponstel for her pelvic
pain. She has 3 children, 9, 6, and 5. 'They were all large children, 8.6 Tbs, 9.2 1bs, and 10,11
{bs. She now uses a diagram. Her periods are relatively normal with low flow for about § days.
They used to be very heavy. Her mother is in the process of getting a diagnosis whethcr this is
Sjogren’s Syndrome or 2 mass is hard to say. She is seeing Dr. Elstein also. She is more
concerned about the fatigue and memory loss than anything else.

PHYSICAL EXAMINATION: Weight 167, sheis 5 8 '4", blood pressure 112/70, pulse 76,
respirations 16. She was alert and oriented, In no acute distress. HEENT: Tler hair was brown,
thin, Scalp was atraumatic. She had old scars from acne, making me a little suspect of PCOD.
PERR. Conjunctivae were injected. TMs had fluid. She stil] bad some acneifonm eruptions on
her face. Oropharynx had PND. She had in contacts and her eyes looked normal. Neck was
supple. No spinal tendetness. Carotid upstroke wes good. EOMs were intact, Trachea was

05/18/2009 2:06PM (GMT-0u4:00>
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EXHIBIT 8

:'(55'(5)':C“PS'AAéeEt’iEﬁ'25"("6)'"""""""" o

Mey. 18, 2069 (2:34P
PAGE 2 PATIEN

physical exam cont,

i
1

midline. Thyroid seemed prominent but there was no obvious goiter. No bruits. No CVA
tenderness. LUNGS: Clear to the bases. CV EXAM: Normal sinus thythm. ABDOMEN:
Soft and nontender in all quadrants. Fpigastric pain was mild. The inguinal areas were
nontender, EXTREMUTIES: She had no dista! edema. Good distal pulses. Neurclogically,
she was grossly intact. DTRs were 1+ and equal,

IMPRESSIONS:

L Hashimotos thyroiditis. 2452
2. Vision change. 368.10
3. Memory loss, 780.93
4, HA, 784.0
5. Pelvic pain. 625.9
6. Dysesthesia legs. 782.0
7. Pelvic floor dysfunction. 618.83
8. Allergic rhinitis. 4719
9. Menorrhagia/change in menses. 626.2

Yo.2578 P 1478

DISCUSSION: [ think that (here are a lot of dilYerent things that need to be cvaluated. 1am
going to start with allergy testing on food, do & perimenopausal profile, an ASI profile, do a
reverse T3 and look at her thyroid, look for anemiy, sec where she is ay far as menopause. 1have
olher labs that I think will be replete, [ will go into the database and look for other labs that have

been done to see if T can make a decision based on that. T will sec her in F/U Lotoms
(b)(3):CPSA Section 25

i(c)

SBH/Mrt
dt: 03/22/07

05/18/2009 2:06PM (GMT-04:003
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EXHIBIT 8
b)(3):CPSA Section o X -
My 18, 2009 12: 34PN @c; FACF V2. 5978 B 15776
| ¢

- - .. MRI CT DIAGNOSTICS
F o) (\\ 4668 PEMBROKE BLVD, SUITE 117
Vi« U VIRGINIA BEACH, VA 23455
DIAGNOSTICS Phone: 757-671-1144

Fax: 757-671-7299

. {B)(3).CPSA Section 25(c) Qﬂl’
SEND REPORT TO:‘ Name:
|(b)(3):.CPSA Section 25(c)
‘ ws#usmwwdv—\ Gender: Female

(0}(3).CPSA , Exem Start: 4/24/09 1%:.,11 S
: 2 . ¢(b)3).CPSA D.
Fax3Section 25(c) | Refarring Physician: o250 }«

CT STUDY OF THE PARANASAI SINUSES

HISTORY: 40 year-old woman with chronic cough.

TECHNIQUE: CTimaging of the paranasa! sinuses was performad with an ultra-fast muiti-slice helical
CT scannar. 0.5 mm thick axial gections were obtained using mult-slice helical volumetric technique
and reviewed at bonie windows and with multiplanar reformatting (reconstruction). Reconstrucied
images were requested to evaluate the ostiomeatal complexes.

Frontal sinuses: Minimat soft tissue thickening is seen bilaterally.

Ethmoid sinuses: Bilateral mild soft tissue thickening.

Maxillary sinuses: There is minimal soft tissue thickening along the floor of the left maxillary sinus. A
greater degree although mild soft tissue thickening is seen on the inferior and lateral wallg of the right
maxiltary sinus.

Sphenoid sinuses; Clear.

Nasal septum: Leftward deviation.

Middle turbinates: Smali right concha bulicsa.

Ostlomeatal complexes: A mild amount of soft tissue thickening Is seen on the superomedial wall of
the right maxillary sinus which causes mild harrowing of the ethmeidal Infundibulum. The right

ethmoidal infundibulum and frontal recess are patent. On the left side, the ethmoldal infundibulum is
anatomically narrowed but patent, The left frontal recass is patent.

(MPRESSION:
Please see discussion above.

Thank you for this referral.

1 (b)(3):CPSA Section 25(0)7
Printed: 4/27/2009 4:59 pm ; rm 213933) Page 1 of 2

05/18/2009 2:06PM (GMT-04:00)
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EXHIBIT 8
O — S TavETwoTe Ty —
[(6)(3):CPSA Secti (D)):CPSA
e kwm e 25 e w3 R 18
(Exam 28 J33) C MRN #: 060542483

MRS A S
Electronically Signed: 4/27/0% 4:57 pm

DIRECT LINE TO RADIOLOGIST 757-965-4170
A contribution has been made to 3 medical organtzation io help those patients in nead.

. . {(b)(3):CPSA Section
Printed: 4/27/2009 4:59 pm 25(e) o ixam 213933) Page 2 of 2

05/18/2009 2:06PM (GMT-04:00)
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EXHIBIT 8
(0)(3).CPSA |

My 15 2009 s SOy Ve 5578 B 11776

MRISCT

CIAGNOSTICS

MRI1 CT DIAGNOSTICS
4668 PEMBROKE BLVD, SUITE 117
VIRGINIA BEACH, VA 23455

Phone: 757-671-1144
Fax: 757-671-7299

[{b)(3).CPSA Section 25(c)

o
VIRGINIA BEACH, VA 23462

[{(b)(3):CPSA |
Fax: 1Section 25(c) \‘

|
{
i

CT STLUDY OF THE THORAX

HISTORY: 40 year-old woman with chronic cough.

{(5)(3‘)‘:5?%]\ Section
Name: (25()
MRN #:
Phona:
DOB: 08/05/1968 Gender: Female
Exam Start: 4/24/09 7(%){5):8?’8A Section |

s |
Referring Physician: 125(c) _‘;.D.

TECHNIQUE: CT imaging of the chest was performed with an ultra-fast multi-slice helical CT scanner.
2 mm thick images were obtalned using helical multi-slice volumetric technique, before and after IV
injection of 100 cc of non-ionic odinated contrast material (lsovus), and reviewed at soft tissue and
bone windows and with muitiplanar reformatting (reconstruction). No prior studies are avallable for

comparison.

FINDINGS: The lungs show no suspicious pulmonary nedules, masses, or consolidations. No
pathologically enlarged lymph nodes or pleural fluld is seen. Images through the upper abdomen are

unremarkable.

IMPRESSION:

Unremarkable contrast enhanced CT study.

Thank you for this referral,

|(b)(3):CPSA Section 25(c) |

Elactronically Signed: 4/26/05 9:01 pm
DIRECT LINE TO RADIOLOGIST 757-965-4170

#

A contribution has been made to a medical organization to help thosa patients in need.

Printed: 4/26/2009 9:Q1 pm

{b)(3):CPSA Section 25 |

?xam 213934) Pagelof 1

05/18/2009 2:06PM (GMT-04:00)
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EXHIBIT 8
(b)(3):CPSA | )
m=m Moy 13 2009 12:3°  [Section25() D FACF gy ggry \o. 5578 g f, 18776

4668 PEMBROKE BLVD, SUITE 117
VIRGINLA BEACH, VA 23455

Phone: 757-671-1144
Fax: 757-671+7299

®)@B)CPSA
Section 25(c)

(b)(3):CPSA Section 25(c)

rrone:

VIRGINIA BEACH, VA 23462

e DOB! Cwyvaswow Gender: Famala
[(b)(;):CPSA Exam Start: 4/24/09 tilipm
ra; Section 25(c) Referring Physiclan: (b}(3):CPSA yM.D.

Section 25(c) |

"

CT STUDY OF THE PARANASAL SINUSES

HISTORY: 40 year-old wormnan with chronic cough.

TECHNIQUE: CT imaging of the paranasal sinuses was performed with an uitre-fast multi-slice helfical CT
scannef. 0.5 mm thick axial sections wars oblained 1sing mutti-slice helical valumetric technique and
reviewed at bone windows and with multiplanar reformatting (reconstruction). Reconstructed images were
requestad 1o evaluate the ostiomeatal complexas.

Frontal sinuses: Minimal soft tissus thickening s sesn blatsrally.

EBthmold slnuses: Blateral mild soft tigaue thickening.

Maxlilary sinuses: There is minimal soft tissue thickening along the floor of the left maxiliary sinus. A
grestor degree although miid soft thssue thickening ls seen an the Inferior and lateral walls of the right
maxilary sinus.

Sphenoid sinuses: Clear.

Nasai soptum: Lefiward deviation.

Middie turbinatea: Small right concha bulloss.

Ostiomeatal complexes: A mild amount of soft tissue thickening is seen on the superomedial wall of the
right maxfiary sinus which causes mild narrowing of the ethmoidal infundibulum. The rAght sthmoldal
infundibulum and frontal recess are patsnt. On the left side, the ethmoidal Infundibulum is anatomically
narrowad but patent. The left frontal recess is patent

IMPRESSION:
Plaszss 300 discussion above.

Thank you for this referral. e
/(b)(3):CPSA Section 25(c)

Printed: 4/27/2009 4:58 pm | 133) Page 1 of 2
‘ !

05/18/2008 2:06PM (GMT-04:00)
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EXHIBIT3
[(6)(3).CPSA Section | I
Vo. 3578, P 19776

My 18 2009 1230 29 MF a7 o
|

{b)(3):CPSA Section \
25(e) Exam 213933)

Intarorating Radisloglst

[(b)(3):CPSA Section 25(c)

DIRECT LINE TO RADIOLOGIST 757-965-4170
A contribution has been made o a medical organization o help those patierts in need,

Page 2 of 2

(b)(3):CPSA iam 213933)

Primed: 4/27/2009 4:58 pm
2:06PM (GMT-0L:00)

05/18/2009

Page 10 of 11
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EXHIBIT 8
{b)3)CPSA™ | o ,
f Miy. 13. 2009 12:387¥  iSection 25(c) FM) FAC {29578 P 44776
ol o
' X 4668 Pembroke Bivd Ste 117
Mu C Virginia Beach, VA 23455
DIAGNOSTICS phone: 757-671-1144
Fax: 757-671-7299
N j’(ﬁ)"’(’S):CFfSKS’"Ec't’ibn )
rsmp_manr_-_na._ii__‘ ame: :25(0)
{b)(3):CPSA Section 25(c) MRN 21
| Phones:

YA BEALY, YA LIF0L 00

Fax: 757-497-0411

MRI STUDY OF THE BRAIN

DOB: 08/05/1968 Gender: Female
Exam Start: 5/16/08 9:51 am
Refarring Physiclan: [()(3).CPSA Sectio

MD,

HISTQRY: 39 year-old woman with chronic headache; evaiuate for MS.

TECHNIQUE: Magnetic resonance Imaging of the brain was performed with a 0.6 Tasla multipositional
FONAR scanner with double-dose delay protocol. Sagittal and axial T1, axial T2 and FLAIR, coronal
T2, and sagittal T2 FLAIR images were obtained. Additional axial and coronal T1 Images were
performad after intravenous injection of 15 cc of Magnevist gadolinium contrast material. Sagittal
images are displayed from left to right. No prior studies are avallable for comparison.

FINDINGS: The paranasal sinuses and mastoids are clear.

The CSF spaces are of normal size for age. There is a small right frontal subcortical white matter
FLAIR hyperintensity measuring 3 mm in size. There is no associated contrast enhancement. No
additional lesions are seen within the brain parenchyma. There is no mass effect. No abnommal

contrast anhancement.

The cerebellar tonsils extend 3 to 4 mm bslow the foramen magnum. There is crowding of the

foramen magnum without cempressicn,

IMPRESSION:

1. Smail subcortical FLAIR hyperintensity right frontal lobe that Isolation Is of doybtful

significance.

2. Mildly low-lying cerebellar tonsils. E } 7
Thank , i(b)}(3):CPSA
ank you for this refetral SIS !
Intarpreting Radiclpaist ;
[(b)(3):CPSA Section 25 1 Lo
‘(C)
-
\ i) |
J(b)(3)'CPSA Section 25 | g
05/18/2009 2:06PM (GMT-04:00) |

Page 11 of 11
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EXHIBIT 9

Page b ol

progros| D)3):CPSA_| mpy Thu May 15, 2008 4:02 PM Signed
Notos ASSESSMENT:

As detalled in the progress note beiow. the palient was assassed for.

+ 462 ACUTE PHARYNGITIS Yes
Flan: STREP A SCREEN, STREP A SCREEN
PLAN:

Reassurance provided Rapid stiep was nagative and a throat celture will be sant {o ruie
out Strep throat. Discussad probabie viral etiology as cagee for patient's ilinass
Explained usual course of seli-hmited diness with resolution in 1-2 waeks. Continue with
suppottive care: fever and pawn control with TylenoMotrin, planty of fluids and rest as
needed. Call back if no belter in 1 week, worsening of symptoms, or any new Cconcerns
Patient will be contacted wilh final throat culture results m approximately 48 hours (may
be longer on weekends) and an antibiotic can be called in i throat culture {5 postive for
Strep.

Mother vesbalzes understanding and agrees with plan of care
Al questions were answerad,

Foliow Up prn no better in 7 wik

SUBJECTIVE:

- FEVER
X 2elays, coughwel) x B days m just Started, a, sd.had a 3t eftng oot

HPt

Patient preserts for evaluation of fevers up to 101 degrees

She has had the fever for 2 days.

Fevers breke yesterday.

Patent has heen unchanged

Symptoms associated with the fever include. headache, abdomnal pain and poor
appetlie. sor oat Is am.

Symptoms not associated with the fever include: nausea, vormting, diarrhea and rash .
Symptoms are worse al morning, cverng.

Symploms have heen unchangad since that tme

Patieni has been sieeping well.

Appelite has been worse.

Urine putput has been stable

Home tratments tried include Tyleno! wilh no, moderate rehef,

The patient has no other sk factors..

Exposiire to someone else at heme wisimiiar symploms.yes
Exposure 10'someone else al daycare/schodiwork:no.

Revew of Syslems
Constilutional Positive for fgver Negauve for malamsetatigee
Sk Negatve for rash,
HENT. Positive tor Fead
Respiratory Positive for ne
Gastromtestinal Posilive for
Gentgurnary Negayve for nys

¢ throat Negative for ear pain and congestion
15 NOt e penencing whesang

snnel g Negative tor vormting and diafrhea

i

(b)(3):CPSA Section 25(c) i} ) . o
Patient Nan OB 0702/ 1997 Printed 5/18 09 10:33 AN

1

Page 1 of 29



090505CBB1681

EXHIBIT 9

Page 2of 6

OBJECTIVE:
VW 35288 g (80 1b)

Physical Exars

Nursing note and vilals reviewed

Conshwtional She 15 developed, naurished. snd oot distressed

HENT, '

Head Normacephalic and ayraumatic.

Right Ear, Tymparee membrane snd car canal nornmal,

Lefi Ear Tympanc membrane and ear canal nonmal

Nose Nose normat

Mouth/Throat: Uvula 1s mding and mucous membranes we normal Fasienar erafbaren
ergnema {tonsits 2 +) present

Eyas: Conjunciivae are normai,

Neck Neck sufple

Cardiovascular Normal rae, regular thythm and pormai heart sounds,

Pulmgnasy#Chest E ot nosmal ang breath souncs normal

Abdommnal Rowel sounds arg normal. She exhitats no dislenswon. Soft No tenderness She has
no rebound ang ne guardmg

Sk SKen is warm and dry No rasty noled

+ STREP A SCREEN NEG Negative-Negative
{Positive/Negative)

[(b)(3).CPSA Section 25(c)

| Thu May
H LA

15, 2008 4:06 PM Addended
(SR YN I o S S B T T S e
P sy oewen sl sheta w oay s Uh Jgen
No values were found over the ast 10 encountiers
-‘n;i;‘:w}qr:!’ < R B o o R
FEVER x 2days, coughiwel) x 5 days. m just staried, ha. sa.had a st,
o ealing good,
Office Visit (b)(3):CPSA Section #50258144)
25(c) s s
£ st £ o - ]
#F Lalie e
{(B)(3):CPSA Section 25(c)
(b}(3):CPSA Section 25(c)
Patict 07021097 Printed 373809 10):53 AM

Page 2 of 29
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EXHIBIT 9
Tuiand UnroggraFiues
‘(b)(3):CPSA Section 25(c)
VIRGINIA BEACH . VA 23452
Sl FOF b T
(b)(3):CPSA o mh[) General

| Section 25(c) i

Poudhera Linidan o

{No Known Allergies)

[L20 T

DELETED Duplicated Uninary Collecting Systam{753 4484)

Comment: BILATERAL { OF KIONEY

VIRAL WARTS NOS[0T8.10]

ACUTE CONJUNCTIVITIS NOS[372.00)

b S R R S et

DTAP (DAPTACEL-PEDS)
VAC INJ

DTAP (DAPTACEL-PEDS)
VAC INJ

DTAP (DAPTACEL-PEDS)
VAC INJ

DTAP (DAPTACEL-PEDS)
VAC INJ

DTAP (DAPTACEL-PEDS)
VAC INJ

HAEMOP 8 (HIBTITERIVAG
N

HAEMOP B (HIBTITERJVAC
1N

HAEMOP B (HIBTITERJVAC
Ny

HAEMOP B (HIBTITER)VAC
INS

HEP B PED/ADOLIENGERIX)
VAG INJ

HEP B PED/ADQL{ENGERIX)

VAG INJ

HEP B PED/ADOL{ENGERIX)

VAC INJ

MMR 1t VAC INJ

MMR 3§ VAC INJ

POLIO VAC, INACT(IPOL)
VAC INJ

POLIO VAC, INACT{IPOL)
VAC INJ

POLIO VAC, INACT{IPOL)
VAC INJ

. POLIO VAG, INACT{IPOL)

Pasienl Name:

VAC INJ

DRIZOE

QTRSL2001

10/14/1998

01/05/1998

14031997
081811997
1041511998
01/05+1998
/0341997
08/19/1997
04051998
073041997
07/03/1997
0771152002
071297998
C7/05:200¢
10i15/1948
111031997

08/19/1997

{03(3):CPSA Section 25(c)

111172008

111172008
111172008

1997

me)

Page 3of'6

. v..g11 RINONS S
‘(b)(S):CPSA Section 25(c)

Prizted 3/1809 10:33 AM

Page 3 of 29
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EXHIBIT 9
Page oo
: Secti
(b)(3):CPSA Section 25(c) 07129/1998
LTIy
ot e Eat o
Y T Y Ty .|
) (b)(3):CPSA |
571572008 3 30 PM [S_, 2&;1_ Agia. SMG 8538863
MD
1]
Viginia Beach Pedialric Center 933 First Colomal Road. Suite 226.7300 757-215-9612

112
Virgiria Beach. VA 23454

Foalarimy oot
(B)(3)-CPSA Section 25(c) |
FRSE TP = '

ACUTE PHARYNGITIS (462} - Primary
Abdominal Pain [789.00AP)

B

805D (36 288 ky}

86 Ib {36 288 k)

THROAT CULTURE [LAB228] Order #: 15258453
STREP A SCREEN [LAB3002] Order #: 15256810
THROAT CULTURE [LAB228] Order #: 15258463
STREP A SCREEN JLAB300Z] Order #: 15256610

THROAT CULTURE [LAB228] Order ¥ 5151038 T

15258455

STREP A SCREEN {LABJ002] Ordar #: 51508 IR
15256583

THROAT CULTURE [LABZ28] Order#:  5/15/08 £
16258455

Patient Name: 3(0)(3)CPSA Section 25(c) Printed 5/18°09 10:53 AM

b g

Page 4 of 29
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EXHIBIT 9

STREP A SCREEN {LAB3D02] Order#: 3158
15256583

¥ for BIRDZ it

HHY

Sl

Normal Final tesult {5/15/2008 344 PM) Reviewsd
elesiinn ded ot
Theost 5152608 3.35PM

CORULTRREGE AN

VIRGINIA BEACH PEDIATRIC |
CENTER

933 First Colorual Road, Suile 112
Virginia Beach, YA 23454

757-226-7300
STREP A SCREEN NEG Negative - Negalive
Positive/Negative
NI S

Notes recorded by Lateafah Waathers on 05/19/2008 at 7:15 AM

Page 5 o176

Parant is aware throal cuilure was negative and to cafl if no improvement with sympioms

SA Section  ay 19 2008 749 AM
on tor tday 14 2008 7 19 AM

Final result {5/17/2008 2:50 PM) Reviawed

U hrasE bEhne Ee st

Thioat 5/15/2008 407 PR
T L AR

SENTARA REFERENCE LAB
800 Gresham Drive

Raleigh Buikdng. 3rd Fi
Nerfolk, VA 23507

757.388-3621

FINAL REPORT:
NO GROUP A STREPTOCOCCUS ISOLATED

Bt sy

(b)(3):CPSA Section 25(c) N
Paticat Namwe 021997

— ]

Printed 541849 J:33 AM

Page 5 of 29



090505CBB1681

EXHIBIT 9
Page b ol 6
(B)B)CPSA™
Notes recorded bygantion 25(c n $5/18/2008 a1 7.15 AM
Parent is aware th e and to cail if no improvement with sympioms
TelaEdead IR 5K .
(b)(3):CPSA Section 25 4 19, 2008 743 AM
(© Mon May 19, 2008 7.19 AM
Seretrmg e
Nowoe
Previous Rosults
Nose
i Gtz
TEoadn (v drepay b
Nooe
Creltrlh Bt Lnedepage g
Hep A Vacome (#1} BT 948 e
Hep B Vacome (#3Y CBI2511 994 O4/06/ 1998 GFI031987
Hpv i1 Q72008
Varcela (#1) 07021998 -
Flu Vactine 10401/2009 -
Murops, Rubella Measies 07452002, 0712951938
Meringococcal 0B/20/2D08
Telanus Vaccing 08/2042013 08120/2008
Well Child Visit 11 To 17 G8I20/2008
Qverride on 08/20/2008: Doni
Comment: | 0899393 CHGA-PREVENT MED EST &-1%
ievat G Seiviee )
CHGA-EST. PT. VISIT, LEVEL M [99213]
Medical "*None**
as of 5/15/08
Surglcal “*None**
as of 5/15/08
[ FHE
(b)(3):CPSA Section 25(c) I - .
Pusticnt Noany ¢uy Printed 3 FQAKW 153 AM

|
i
i

Page 6 of 29



090505CBB1681

EXHIBIT 9
(b)(3):CPSA Section L{
25(CY e LR SO23R TN Encounter Date: 05272008
(b}(3).CPSA
Section 25(c)
Telephone MRN 50258144)

Toiet IMTarrnt

(b)(3):CPSA Section 25(c) \‘

(5)(3):CPSA Section 25(c)

fHomce}
45

Pl Sty
Aevypgag Ol

(b)(3):CPSA Section 25(c)

5/27/2008 £ 44 PM
st e

-|(b)(3):CPSA

r Cen  SMG
US/27/2008 4-44 PM | Section 25(c)

b Ty Sadl
ADVICE ONLY

‘w f'.:: i

(b)(3) CPSA

l?she [ s&eﬁﬁiﬁ"’iﬁ&é than usual and not no;ng do her usuat activties. Il need to recheck lo
determine what to do-jc

(0)(3):CPSA =, MA Wed May 28 2008 2'01 PM Addended

B oifroirewa8 SICK @ few wks ago, saw HC. Dx with viral iliness Mom says she has been
complaming of being extremley tired ang “out of it” not very active at all. Does what she has to
do then just lays on the scfa for the rest of the day. Eating good. bathreom good. no other

know if she should have bloodwork done or be

checkad for Moro. Pls adwse;/1 (0)(3):CPSA

I .

{(b)(3):CPSA Section 25(c) 008 10,32 AM Signed

(D){(3):CPSA Section 't May 27.2008 4 46 PM Signed
rrorr vesarer wnswe-wei 0N OF her Nurse 1o call her concerning child been overly tried  Inform
mom thal both §(bY(3):.C ind her nurse have already left for today. Offer to have her spesk with
another nurse. but she said «t could wait unid tomorow,

Y3)CPSA rA'on 0572772008

.. |Section 25(c)

LA ar i e T ] ) o 511512008
{Ng Known Alleyglem

|(P)I)CPSA Section 25(¢) A TMSTOCKU ot Page L of |

Page 7 of 29



090505CBB1681

EXHIBIT 9

EEPEA

Section 25(c) | (MR ¥ 50238144) Lneounter Date: D002/2008

i

{b)(3):CPSA

Telephone :Section 25(c) nRN 50258144)
ot info o )
il Intes i o
(b)(3):CPSA Section 25(c)
i'iunwej
TVIKGINTA BEAUK, VA'2E852
Bthaly
672/2008 8.52 AM ébﬁﬁ?.)c,ﬁzg@) Smg Va Beach Ped Cen  SMG
SELAL : e e

051022008 8:52 AM Incoming | (PX3)CPSA Section 25(c) §
060212008 2-09 PM QOulgoing !

Tedenp for Ll

ADV!CE ONLY

(b)(3) CPSA Se“' JMD Mon Jun 2. 2008 146 PM Signed
Mom needs to schedule a 20-30 nunute wisit for this 1ssue Thox-jo

(b)(3):CPSA Sectio flon Jun 2, 2008 1 07 PM Signed

MOM RETURNED CALL @ 1.04 MOM WOULD LIKE CALL BACK

(b)(3):CPSA Sectio \ mon jun 2. 2008 1140 AM Signad
For continued tiredness and decreased activitv Tfter an dlness. Listless for 2 wks. mom was

asking about lab work. T(b)(3) CPSA Section
,,,,, PO
( )(3) CPSA ,,,,,,,, D Mon Jun 2 2008 11:37 AM Signed

Forwhat? !hl |s a hnef visit, vave her come in 15 miry early and Il see both.-ic

[BIBCPSA  lia Man Jun 2 2008 200 AM Signed
Wom calllng o schedule appt, is bringing in sibling tomorrow at 9 am for a 9yr check up, was
wondering if she could bring G258l same time. There are other appts scheduted after sibling

already and told mom i would hav JC., witling to come earfier then 9 as well, We are am
(b)(3):CPSA

backup Pls advise/
Section 25(c)

B)3)CPSA

%Section 25(c) fla on $8:02/2008

8/15/2008

{No Knawn Allergies)

(b)(3):CPSA Section 25(c)

STOCKU @ ... Pape toft

Page 8 of 29



090505CBB1681

EXHIBIT 9

Page 1 al'6

OY3)CPSA™ |
Pm’%r“t“ Section 25(c) MD Tue Jun 3, 2008 2:05 PM Signed
Ol% ASSESSMENT:

As detailed in the progress note below the patient was assessed for;

» 780.79B  Fatigue Yes
Plan, CBC WITH DIFFERENTIAL, MONONUCLEOQSIS SCREEN, EPSTEIN BARR

VIRUS AB-EA R&L, EPSTEIN BARR VIRUS-VCA IGG, EPSTEN BARR VIRUS-
VCA IGM. COMPREHENSIVE METABOUIC PANEL, URINALYSIS,
URINALY SIS

PLAN:

Suspect faugue after virai diness chid also dances 15-20 hrs per week.

Discussed evaluation treatiment and usual coufse.

Motnar verbalizas understanding and agrees with plan of caie

All questions ware answerad

Follow Up prn Jab results Mom ok to observe f the workup is neg

SUBJECTIVE:

+ FATIGUE
confmued tiredness after inass, HA, no other s, trousy atling asleep. no fevers

HP

Seg last note from 515 visit- had fever foc three days. After that. she was and conrtiniies
to be extromaly fatigued Staying awake OK in sehool. Goes to bed at 8 pm, does have
oceasionat troubie talling asleep unul 10 pm, Up at 7.40 for sehool Also oo HA on ang
off, mid ST s gone

Review of Systems

Conshtutional Husitive tor slalgise
Eating ok

Skin Negative for 1

HENT Positve for faeinchos Negative Tor ear pain congeston and sore tepat

Respinatory  Negatve {or caugh

Gastrointesural Negative for nausea, vomiing, sbrkeminal pamn, diartwea and Conshpaiion

Gendounnary: Negative far dysunag and fiank pam.

OBJECTIVE:

o Negative for fever, wawght loss and weakness

h

Wi 37648 g (83 Iy

Fhysicat Exam
Coosplutianal Sha s developed, noursihed. s0d not distressed
Looks fatigued
HERT
Head: Nomocephahe aad aliaumauc
Nase: Nose nuninal
Mouth Throat Orpphargn« s clear and mow! No daropharyngeat esudate,
Tms ciear
Eyas Conjuncivae and @xiragcuiar motans ara normal Pupds are equal round and reacthve (o
fight Left aye extiois no discharge.
Neck. Narmat range of motion. Neck sugple No thyromegaly present
Cargiovascutar Normal rate seguiar rhyihim and normat heart sounds
No murimur heard
PutmonarytChest Effiort normal and breath seunds narmal. No respiratory distress

(b)(3):CPSA Section 25(c) )
Patiem Nanm:%( ) © Printed 51804 10:54 AM

Page 9 of 29
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EXHIBIT 9

Page 2 ol 6

Abkiominal” Bowet sounds arg nory She axndits ro istension and no mass 5ol Mo

lendermess

Musculosketsta She exhibds no edema ang no tendermess

Lymphadenopathy

Shé has 10 cervica adencpaiby.
Neuroiogical She is alert. Gatt normal
S Skin s warm and dry  No rash noted
Psychatne Affect normal

e s e gt St as es e

No values were found over the last 10 encountess

oy ook Egr e
FATIGUE cortinued twedness after diness. HA no othar sx. irouble
faling asleep. no fevers
Office Visit [(b)(3):CPSA Section 25(c) |
s - - i
1 l

Buenitin
Bt

(b}(3):CPSA Sectian 25(c)

ey

I(b)(3):CPSA Section 25(c)

Emej

VIRGINIABEACH, VA 23452

General

DELETED. Dugitcated Urinary Coltacting System{753 1AM}
Comment . BILATERAL / OF KIDNEY

VIRAL WARTS NOSI078.10]

ACHTE CONJUNCTIVITIS NOS[372 10]

STESLTR D L sy 35 faf D 200

DTAP (DAPTACEL-PEDS)  €7/05/2001
VAC INJ
DTAP (DAPTACEL-PEDS)  10/15{1698
VAC INJ
DTAP (DAPTACEL-PEDS]  01/05/1998
VAC INJ

BV CPSK Sedfion 250~

Patient Nanmwe

{(b)(3):CPSA Section 25

/312008 i©)
17112008
112008
111172008
97 Printed 31809 10:54 AMl

Page 10 of 29
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EXHIBIT 9

Page | ofd

I(b)(3):CPSA Section 2

5
Progress (C) Jumn Mar 2, 2009 10:39 PM Signed
Notes ASSESSMENT:

As detaited in the progress note below, the patient was assessed for

» 788.07  Abdominal Pain. Generalized Yes
PLAN:

Discussed svaluation, treatment and usual course

Mother verbalizes understanding and agfees with plan of care

All questiony were answered.

Mosl kkely explanation for descomfert is GER or mild gastroentartis as sister jusi got
aver this. Will try OTG prilosec 20 mg and family to keep us posted of the progress. Diet
advice reviewed

SUBJEGTIVE:

< ABDOMINAL PAIN
aere vailh mom

HPY

Stomach ache since wed {five days). It1s the same as when # started. Huts m the
mxidle of the timmy. Hurts all the time but not really bad, worse aker eating No vomitin
no darchea Sib had AGE tast week |.ast BM yesterday . normal Eating but a fittle less
than normal. Na reflux sx of regurg. No hx of stormach aches Anythung she eats might
make i worse Lying m bed since 1ast week and mussed three days of school Alittie sore
throat

Review of Syst

Conshiutional Negatrve for fever

HENT: Negatve for congastan

Respratory Negatve kor cough

Gastresnlestingl Fasilive for atsaumingt funn {statted [ast wednosday) Negatve far vormbing
and conslipasen,

Geoitburnary Negatwe for dysuns

OBJECTIVE

Via 03 1b (42.185 kg)

Physical Exam
Vitats revimwed
Constutionat Sne s daveped nounshed and rol Gisiessed
HENT
Hesd Normocenhahc ard atraumans
Mouth/ Theoat Qropharynx is Gear and maest No oropharyngea! exudate
Tms clear
Pharynx clear
Eyes Extraccuiar moheng are normal Pupis are equal. raund, and reachve 1o kght Righl eye
exhibits ne discharge, Lok eye exhidits no discharge
Neck Nonmal range of moton Nesk suppis.
Cardiovascular. Normal rate requiar ihythm and normal heart sounds.
PuimonaryiChesl Effor! normal and breath sounds nomal No respiralony disivess
Abaorting! Sowa! sounds are cormal She exhitnts ne distension andd no mass Soit No

(b)(3):CPSA Section 25(c) Printed 3718499 1103 AM

Patiemt Nam

Page 11 of 29



090505CBB1681

EXHIBIT 9
Page Lol 6
(b)(3):CPSA Section
Progies325(c) D Mon Mar 16, 2009 8:01 PM Signed
Natos pusEsymENTT

As detailed in the progress note betow, e patient was assessad for

* 462 Acute Pharyngitis Yes
Piasy: STREP A SCREEN, THROAT CULTURE

* 480 Acute Nasopharyngitis (Cammeon Cold)

PLAN:

Since balieves may have allergies, will give a2 sample of Clantin
Discussad svaluation, treatment and uscai coursa.

Pathant and Father verbakzes understanding and agrees with plan of cara
All guestions ware answered

- Loratadine 5 mg chewable tab
Sige effects of prescribed medicine was discussed
Orders.

+ Throat cuitura
+ Strep a sereen

SUBJECTIVE:

+ SORE THROAT
HERE WITH DAD

HPI hegan with cough and rhinorrhea 2 days ago. Today awoke with sore 1hroat No
faver, chills or body aches. No vomding or dizirthea  No headache or stomachache. No
aliargy meds given bul believes this 15 allergies. Sieep is normal and appebite is good

Review of Syslens

Constitutional Negatve for fever

HENT Postwe for rg ion (BINCE FRIDAY) ang ey
Respratory Posiive for couah (CCCASIONAL SINCE FRIDAY)
Gastrontestinal Negative for vomsting and duanhiea
OBJECTIVE

{(THIS AMY)

W 94 I (42,635 kg

Physical Exam
Laonstiutionai. She rs deveicped, nounshed, and not distressed.
HENT!
Mouth/Throat Mucous membranes are normal
QOropharynx red with enlarged tonsils. TMs normal
Eyes Conjunctivae are normal. Right eye exhans no dischargs Lefl gye exhitts oo discharge
Neck, Nurmal range of motion. Neck suppie
Pulmonary/Chest Effort normal and beaath soimds normal NO fespiratary distress 5he has no

b)(3):CPSA Section 25(c)

Patient Namg Printed 571800 11:03 AM

|
|

Page 12 of 29
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EXHIBIT 9
wheezes
Skin Na rash roted No eryihema.
-end-
» STREP A SCREEN NEGATIVE

. Wt Pk et of 2S00
No vatues were found over the lasl 10 encounters
Slemrern Yo Vo

SORE THROA} o
Office Visit

" HERE WATH DAD

Page 2ol 6

Negativa-Negative
(Positive/Negative)

(b)(3):CPSA Section 25(c)

fidtarm *
hdormation

‘(b)(3):CPSA Section 25(5) . !

et pd apnrinante, &

(b)(3):CPSA Section 25(c)

VIRGINIA BEACH VA 23452

D pad

[()(3)CPSA D General

- STV S -

[TTSRCTENC RV A T it

{No Known Allergies)

B L T O R R 1R R TV

DELETED. Duplicated Urtnary Collectiig System{753 4AM] /1172008
Comment . BILATERAL ( OF KIDNEY
VIRAL WARTS NOS{078.10} 1711,2008
ACUTE CONSUNCTIVITIS NOS{372.00] /1142008
A S e el P TN qu OF U 2R

DTAP {DAPTACEL-PEDS) 0710512001

VAC INJ

DTAP {DAPTACEL-PEDS} 1011541998

VAC INJ

OTAP (DAPTACEL-PEDS) 01/05/1538

VAC INJ

UTAP (DAPTACEL-PEDS) 11/03/1997

VAC INJ

OTAP {(DAPTACEL-PEDS) D&181997

VAC INJ

Pattent ;\.’mnc:{(b)@):CPSA Section 25(c) |
i -

3MBI2009 .
i(b)(3):CPSA Section 25

ie)

1

Printed 3°18/00 11:03 AM
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090505CBB1681

EXHIBIT 9

Page | of b

TORe T —

progress |0 MD Tue Mar 24, 2009 6:08 AM Signed

Notes {Section 25(c)

As detailgd 1 the progress note below, the patient was assessed for

+ 4682 Acute Pharyngitis Yes
Pian; STRERP A SCREEN, THROAT CULTURE
+ 78305  Abdominal Pain. Periumbiltc
« 477 9AD  Allergic Rhinitis
PLAN:
| digcussed with the faniily that the abdominal pain may be 1elated to the amoxil and had
them decrease to once daily at 750 mg to complete a ten day course and add
lactobacilius. Aiso, | think the persistent pharyngitis is from the aliergic rhiniis se vaill add
ciaritin ot¢
Discussed evaluation. lreayment and usual course.
Patient and Mothei verbalizes understanding and agrees with plan of care.
All guestions were answered

SUBJECTIVE:

» ABDOMINAL PAIN
nere with mom
* SORE THROAT
reatod for strep fast woek

HPI
Still on amaxi for strep- mom feels thal she nevest felt better, D't teel yood all week
and ssed two days of school- stll Cro tummy and sore throat

Review of Systems
Constivtionat, Negatve for leves
HENT: Positive fov congay s
Respratory: Negatve far cou
Gaslrointestinat Pos:tive tor

CBJECTIVE

Negalive for ear pain

Ll pn Negative 1or yoreing anedg darmen

VWt 92 [h {41,731 kg}

Phys:eal Exam
Vilais reviewed
Constilvtionat She g davaloped. nourshed, anid not distressed
HENT.
Head' Normocephalic dnd alrawmatic.
MouthvThroal: Qroptaryax is clear and moist No oropharyngeal exudalo
Tms cloar
Tonsils Z+, not regi
Nose with clear discharge and swollen paie turbinates
Eyes Extraccuiar motions are narmal Pupils are equal, roum and réactive 1o light Right eye
exnbns no disCharge Left eye exhibits no discharge
Neck. Normal range of motion Neck supple.
Cardiovascular. Normal rate. regular rhythm and cormal heart sounds
Fuimonary/Chesl Effort normai and breath sounds normad No raspiratory distress.

[(b)(3):CPSA Section 25(c) i
Patient e\‘an!

\
i
|

Printed SE809 | 1:04 AM

1
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090505CBB1681

EXHIBIT 9
P.‘lgt‘ 2ol6

Lymphavencpathy:
She has no cervicg! adencpathy
Skinn Skin is warm and dry No rash noted,

-end-

Thetinmta o Foveenhcet Data ca of 7 H0000
No values were found over the last 10 encouniers

ot M0 Yl

ABDOMINAL PAIN here with mom

SORE THROAT treated for strep last week
Office Visit Kb)(S):CPSA Section 25(c) ‘J

Pabiat

Fatent

(b)(3):CPSA Section 25(0) !

B |

[b)(ii):CPSA Section 25(c)

VIRGINIA BEACH, VA 23452
Satpk 1A R AT
Jacquehne S Cotton, MD General
T O e R 1 (i o S

(0)(3)-CPSA Section 25(c) |

NG Known Allergies) - e

EERSEITEMTIN JE S TRt

DELETED Duplicated Urinary Coflecting System{T53.4AM|  1/11/2008
Comment ;| BILATERAL / OF KIDNEY

VIRAL WARTS NOS078 10] . 11442008

ACUTE CONJUNCTIVITIS NOS{372 00} 11142008

v SIEN 2009

RIS TP IR

DTAP (DAPTACEL-PEDS) 722572001

VAC INJ

DTAP {DAPTACEL-PEDS) 10/15/1993
VAC INJ

DTAP {DAPTACEL-PEDS) G1/05{1998
VAC INJ

DTAP (DAPTACEL-PEDS) 1140371957
VAG INJ

DTAP (DAPTACEL-PEDS) 08/19/1697
VAG INJ

HAEMOP B {HIBTITER)VAC  10/15¢1998
iNJ

HAEMOP B {HIBTITER)VAC 01/051998
INJ

Patient z\’arm{ (b)(3):CPSA Section 25(c) Printed 3/18:09 11:04 AM
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EXHIBIT 9

I(b)(3):CPSA Section 25(c) 3
| | Encovnter Date: O3 732009

(b)(3).CPSA Section 25(c)

Telephone

A A1 1. s A g 1]

it Brestgrephus
1i(b)(3);CFJSA Section 25(c)

VIMGINTA BRI, VI ZSapL s

TR Bty

Tk il

‘(b)(3):CPSA Section 25(c)

3/31/2009 2.04 PM ig Va Beach Ped Cen  SMG

03:31/2009 2.04 PM Incoming {(b)(3):CPSA Section 25(c)

c‘ LPN Wed Apr 12009 249 PM Signed
Ned office bock « informed ner of pulonotegy and JC's advice

®)
Mom co
andd mom ckay with 15is - mom also soys That sne 8 trying to cemact
Florida Department of Heolth but witl also cali poisen control.

(b)(3).CPSA
;‘C!‘ﬁ;’) (4o

PN Wed Apr 1, 2008 12'45 PM Signed

s B call mem - left message for mam 1o call affice.

|{0){3):CPSA Sectio MD Wed apr 1, 2008 10 03 AM Sigeed
L wish that | had more to suggest. The only other advice for mom is to call poison control and
see if they have any more info. | would be happy to see upon request

(OIGYCPSA |\ o Wog Apr 1, 2002 952 AM Sgned
Christing from CHED calizd b left mescage Forome to zail her -

calied back and she stated That she spohke 1o one of the doctors o

w3 that it waos furly b

i

2153

she stated that from whot she heard en the ne

and can ve Toxio but vhay kave not received any eails and thers is

rothing that they con do - the doctor sad to jook for symptoms such es

cough, shortness of brecth, wheezing or chest tightaess - the docter

steted that if symptoms do develop then either the wall would need 1o
be replaced or they wouid need 1o move. Christing siated Yhat they

enty thing that they will teli Thew patients is 1o watch the news and

look for symptoms,

N{b)(3):CPSA Section 25(c) RULar.. Page Tur3

Page 16 of 29
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EXHIBIT 9
{{b)(3):CPSA Section 25(c) i ‘ ‘ ‘
[ | Eneounter [ate; 034312000
{(b)(3).CPSA |
|Section 25(c) _'LPN Wed Apr 1.2009 852 AM Signed
Calted CHKD pulmonology and spoke to Cristina - says that she has

not heard anything about this and it not aware c'f any info bm‘ wu.l ask
one of the doctors and call me back.

(BIB):CPS | {pN Tue Mar 31,2008 561 PM Signed

Mom called back and js aware of Dh advise. She stated her house was tuit in 2007 and she
was toid by the home builders that her house was built with Chinese drywall. This child does not
have any sx but had mentioned that her other child drew has coughing sx often which she was
told may be allergy's Mom wondering if this could be due to Chinese drywall. Mom has
contacted a lawyer on this issue. Mom fine with waiting until tomorrow 16 get info from CHKD
putmonology. Lisa will not be In tomorrow rauted call to Jenn.

(0)(3):CPSA PN Yue Mar 31,2009 448 PM Addended
[sAﬂmngsm.pm On moms phone
Also called CHKD pulmonclogy dept to try and get more info on Chinese dry wall but office hrs

are B30A {0 430 P.

Previous Version

[(D)(3):CPSA Se |p Tye Mar 31,2009 414 PM Signed
{ have cerwmry heard that there is drywall in the area manufactured in China that has sulfur in
it. Itis mainly a respiratory irritant. { do not know of any information that has been sent to any
doctors on this matter but we can call CHKD and see what they may have heard. Are there any
respiratory problems now? How long has this dry wall been there?

{

(b)(3) CPSA || by Tue Mar 31,2009 2:31 P Addended

hat she lives in a house made with Chinese drywall. She is wondering il any of the

Ors. here know anything about Chinese drywall causing sickness. Mom stated that child has not

had any reoccurring sx that may have her think that child is effected by this drywall. But states

she has read infarmation on the enter net and is concemed about health issues and if she
should move out. She is willing to wait for JC if DH has no information on this topic. Mom has

called insurarce company and they have no information to give her on this matter. She wants {o

know it a Dr has heard anything at alf about this?

Previpus Version

[(DU3LCPSA |} AA Tue Mar 31,2009 2:10 PM Signed
Mom calling wanting 0(b)(3).C 5 opinion about Chinese drywall if anyone can get sick from
sulfur. They have Chirlese arywall in their house. Mom has done some research on the internet,
and talked with several people about it. Mom is in the house majority of the time and everyone
else is usually out of the house Here is cell # just in case t(b)(3) CPSA Section

1‘25(c) |
There are 2 other siblings that see Dr Cotton
) {(6)(3)-CPSA Section 25(c) ,

4122009 10:.09 AM N Rouline

040142009 9.52 AM : (83 Routne

03/31/2009 4:48 PM 10, Jennifer L Routine

033172008 414 PM | | Routing

0373172009 224 PM ! Routine

03731720090 210PM | ; Routine
;(b)(3):CPSA Section 25(c) KUjal .. Page2ol3
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EXHIBIT 9
[(B)(3):CPSA Section 25(c)
on 03/31/2008
amoxicillin (AMOXIL) 250 mg PO 80 0

CAPS {nmenrlionetl:
Take 3 Caps by Mouth Twice Daily for strep - Oral
Loratadine (CHILDREN'S CLARITIN} 5 mg PO 4 0
CHEW (nnemint et
Take 2 Tabs by Mouth Once a Day - Oral
Sample

BRI N

{No Known Allergras)

(b)(3):CPSA Section 25(c)

Eneounter Date: 03:31:2000

3172009

3162008

4/812009

41822009

3/23/2008

Page 30l 3
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Progress

1

EXHIBIT 9

Page 1 ol 6

Ole T a—

Section 25(c) MD Thu Apr 2, 2009 7:35 PM Signed

Notes

I'atient Name)

As detaited in the progress note below, the patient was assessed for:

= 462AA Sore Throat Yes
Plan STREP A SCREEN. STREP A SCREEN THROAT CULTURE CEPHALEXIN
500 MG CAP
PLAN:

Discussed evalualion, ireatment and usual course.
Patient and Mather verbalizes undersianding and agrees wih plan of care.
Al questions were answered

+ Cephalexin 500 mg cap
Side effects of prescribed medicine was discussed
Orders:

* Throat culture
+ Strep a screen
will DC keflex if cuiture is negative.

SUBJECTIVE:

* SORE THROAT

HP! began with sure throat today  No fever No vomiting or diarrhea. Sleap s good but
appetie s off. No cough or congestion. Stomach hurts but ng headache.

Fatient s leaving for Destination imagination tournament fomorrow and wants (o get well
quicker

Rewew of Syslems

Constivlional Negative for laver

Sk Negative foe rash

BENT Pasive for sore throat 18tarted This am) Negative for e pam and cangeston
Respieatory Negabve ke cough

Gastrointestinsl. Pasilive far r ard abdarng! gz (stoach hurts al day x 1 dayy
N«Egﬂﬁve for diarrhea andg CONShPAROLN

Neurolegical, Negative Tor deziness

OBJECTIVE

VL 92 H (41.731 kg)

Prysicat £xarm
Conghiuttonal She is devetoped neurished and nat distressad
HENT
Moult/Throat: Muttus membranaes are normal
Oropharynx red with entlarged tonsils. TMs normal
Eyes Conjunctivie ate normal, Right eye exivbits no discharge Left eye axhibias no discharge
Nock. Noemal range of motion Neck supple
PutmonaryiChest. Effort normal and breath sounds narmal No respealaty distress She has ro

(b)(3):CPSA Section 25(c) E
| Printed 318900 [HO4 AM
|
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090505CBB1681

EXHIBIT 9
Page 2 ol'b

wheezes.
Skin' No rash roted No erythema

-end-
- STREP A SCREEN negative Negative-Negative
{Positive/Negative]
éb)((g));cpsp\ Section PD Mon Apr 6, 2009 12:01 PM Addanded

(Faant St G ST

Soceminu Fenshen Deie a3 or L5.00070

Na values were tound over the [ast 10 encounlers

Torriert bt yode

SORE THROAT
Office Visit (0)(3):CPSA Section 25(c)

ERN ird

. o -
{{b)(3):CPSA Section 25(c)

|
|
|
i
!

]

i

|
fome)

i

AL TR N R oIl LR Pat Pl AR o s

o f derrrnaton il

{(b)(3):CPSA Section
o5

General

41212009 )
|(b)(3))CPSA Section 25(c) |

DELETEN. Duplicated Unnary Colleching System|753 4AM]  1/11/2008
Comment . BILATERAL / OF KIDNEY

VIRAL WARTS NOS[078 10 1711/2008

ACUTE CONJUNCTIVITIS NOS[372 0] 141172008

TR A (CAFN L1

(b)(3):CPSA Section 25(c)
Patient Nam 7 Printed 371849 11:04 AM
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EXHIBIT 9

(b)(3);CPSA Section 25(c)

Telephone

[ ncounter Date: 04407 2069

((b)(3):CPSA Section 25(c)

fstipnt Inbarmalidne
Fatwnt batagn

{b)(3):CPSA Section 25(c)

e Y T T P TR T 1 1L W e s

Vsl vt rvie 47 01 L0 Baanang -y
B iy Gl

41712009 243 PM (0)(3):'CPSA Section 25(c)

04i07/2008 2:43 PM

Bt b £yl
OTHER
= [ b S S
e w Lo WO LI Y .« | N a 1
(D) (3V:CPSA Tlerue Apsr 7. 2009 204 PM Signed
Section 25(c) [

‘V\nllm‘vr'zrry;‘ﬂﬁﬁkjﬁ Apr 7, 2009 246 PM Signed

| SMG

(b}(3):CPSA Section 25
@

Mam caked slating that daughter has had sofe throal, cold, and stomach isgues for about 1 month.
Daughter's room is the roum wiih the chinese dry wall in it, and daughter has nol left her room for
{he last month, Mom wants to tatk with Dr Cotton. Mom can atso he reached on cell al 472-2391

Fop g e il Dy

{(b)(3):CPSA Section 25(c) !
04/07/2008 2'46 PM Di N Routive
(b)(3).CPSA . '
Sactinn. 28(n, A 0P 0410712009
W FL s Dt
cephALEXin (KEFLEX) 00 mg PO 20 bl 4i22009 418/2009
CAPS jin « iietar b,
Take 1 Cap by Mouth Every 12 Hours. - Oral
amoxicillin {AMOXIL) 260 mg PO 60 ] 3172008 4/8i2009
CAPS Liv ciivain.i
Take 3 Caps by Moutn Twice Daily, for strep « Orat
Loratadine {CHILDREN'S CLARITIN) § mg PO 2 il 31602008 4:8:2009
CHEW {7 i ¢
Take 2 Tabs by Mouth Once a Day - Oral
Sampie
[ - 4272009
{No Known Allergies)
{(b)(3):CPSA Section 25(c) :
Neuyd U Page bor]

|
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EXHIBIT 9
Page 1 of 8
[(b)(3):CPSA Section
D Thu Apr9, 2009 11:18 AM Signed
As detailed in the prograss note below, the patient was assessed for:
462 Acute Pharyngitis
Plan. CBC WITH DIFFERENTIAL. MONONUCLEOQSIS SCREEN, EPSTEIN BARR

VIRUS AB-EA R&D, EPSTEIN BARR VIRUS-VCA IGG, EPSTEIN BARR VIRUS-
VCA IGM. EPSTEIN BARR VIRUS AB-NA ELISA, STREP A SCREEN THROATY
CULTIURE, STRERP A SCREEN

+ 7B0.79B Fatigue

Plan. CBC WITH DIFFERENTIAL. C REACTIVE PROTEIN, QCCULT BLOOD $TOOL

FOR SMG NDC ONLY. MONONUCLEQSIS SCREEN EPSTEIN BARR VIRUS
AB-EA R&D. EPSTEIN BARR VIRUS-VCA iGG, EPSTEIN BARR VIRUS-VCA
1GM, EPSTEIN BARR VIRUS AB-NA ELISA. COMPRENENSIVE METABOLIC
PANEL. URINAL YSIS, ABDOMENKUB

+ 789.05  Abdominal Pain, Periumbilic

Plas, CAC WITH DIFFERENTIAL. C REACTMVE PROTEIN, OCCULT BLOQD STOQL
FOR SMG NOC ONLY COMPREHENSIVE METABOLIC PANEL, URINALYSIS
ABDOMENKUA

PLAN:

| spent 20 minutes loaking on the internet for information about the health eifects of
enmrgaions from the Ghiness drywall and there is no conciusive informaton but there is
investigations ongaing through the health depariment in Flonda | discussed with the
family that | coutd not conclude that her symtorns were dua to the possible toxic
exposure, though  did recommeng that the family consider leaving the house for the
upcoming spring break to see il it will help We decided on the above workep and family
will keep us posted on her progress. Of nate 15 that her kub showed a moderate amount
of siodd and the family will begin a mild stani softener Family also o bring hemotcult
cards to check stools for blood. Wil consider Gi referral prn. We also discussed the
possible rafe of stress in her symtoms and she and har mother will waich Visit for 80
minuies o review, chart, sympltoms, exam and plan and do addiional resenrch.

Call mom with fasults‘-(ﬁ Elﬁrﬁ’SA S

SUBJECTIVE:

+ ABDOMINAL PAIN
here with mom
» SORE THROAT
Patienl statgs thal she has not been feeling welt in the pas! six weeks. She has
conknued to have burning mn her thioat She has not been febrile and has been recently
treated for strap

She has alse had abdominal pan which she describes as penumbibical. more nausea
than cramping. and more constant than intermittent, She states that she has hms gaily
wilh D consipation and ne vomiling. She demes dysuria She demes recen! sliess 1
happy in schoal and making good grades and denies any sx of depression. She states
that she 13 sieeping weH

She denies haadaches, congestion or cougning

Family discovered that there 1s Chinase drywall in the extra bedroom, ihe bathroom, the
pantry and kitchen island and the wall for the dining room. Home is buidt 1n 2006 There

{(b)(3):CPSA Section 25(c) '
Paliem .\?mi Printed 3800 11:04 AM
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EXHIBIT 9
Page 2 of'§
is an odor. Mother states that (B) pends lots of time in the spare bedroom. which is

the only room which has the Wit the entire room. Mom has contacted the builder
and a lawyer about this situation. Of note is that (b)(3 was out of town last weekend and
states that she was feeling much better. Mother observed that she ate betler as well.

Complets list of sx-

1. Burning throat

2. Abdominal pain, nausea and poor appetite

3. Weight Ioss- five pounds per mother's scale al home
4, Fatigue

5. Eyes burning- red

ABDOMINAL PAIN

The current episode stanted yesterday. Thera has been sore throat (burming feehng 2ad painiul)
and congeston (just a little stuffy).

SORE THROAT

Reoview of Systemns

HENT Positive far conqestdn {Just a little stofly) and sare thisar (burning feehng aod
painful)

OBJECTIVE

W 41958 g (92 ib 8 02)

Physical Exam

PHYSICAL EXAM

GENERAL: alert and appropriate. well-appearing, wall-developed Female i no acute
distress

HEAD: normacephalic. atraumatic

EYES: PERRL bilaterally, EOM intact. clear conjunctiva withaut discharge of erythema
EARS: bitateral TMs and external canal normal

NOSE' septum mudline, pink mucosa, no discharge

MQUTH/THROAT: moist mucosal membranes, no tonsiliar erythema or hypertrophy .
normai dentition for age

NECK' supple, full range of motion

CHEST: clear to auscultabon hilateralty no wheezes or crackles symmetric breath
sounds

CARDIOVASCULAR: RRR. normai 81 and S2, no murmuy, rubs, or gallop
ABDOMEN: normal bowel sounds. soft. non-tender no arganomegaly or masses. no
rebound tenderness or guarding

GUIANUS normal, Tanner t female

MUSCULOSKELETAL: full ROM, no apparent deformity. no scaliosis

SKIN' warm, dry. no rashes

LYMPH NODES: no adenapathy noted

NEURCLOGIC: alert and eriented, normal tone. moves all extremities equally, brachial
and pateliar DTRs 2+ bilaterally, normal gait

OTHER: none

-end-
(DB)CPSA Section 25(0) oy apr 8, 2009 3:14 PM Signed
Talled mom and de¥ified her that KUB showed constipation -

)3 CPSA Section 25(c) | -
Patient Namd 1997 Prnted ST809 1104 AM
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EXHIBIT 9
Page Jof 8

instructed mom to start pt on Benefiber 1 thsp daily to BID to
titrate to one soft stool daily to two times ¢ day - mom okay with
this and states thaf she uses an all natural stool softner cailed
LocH and will start pr on thet.

Dpeunent Flowshoet Data ag of 45 2048 o
No values were found over the last 10 encounters
Baanngy Oy Visn

ABDOMINAL PAIN here with mom
SORE THROAT
{(b)(3):CPSA Section 25(c)

Office Visit

Pabrann badur Al

Celignliatarizaleg

[(6)(3):.CPSA Section 25(c) T : R

RTINS IR T IS TEE s T Sl
(B)(3):CPSA Section General (b)(3):CPSA Section
125(c) 125

feid | 48/2003 125(¢)

i J

- - VETRWITETCL,
{No Known Allergies}

Felanter Lagt ge o fedelad Do

DELETED Duplicated Urinary Coltecting System[753 4AM]  1/11/2008
Comment : BILATERAL / OF KIDNEY

VIRAL WARTS NOS[078.1D§ 11172008

ACUTE CONJUNCTIVITIS NOS{372 00} 111172008

T R A I AT B

DTAP [DAPTACEL-PEDS)  0D7/05/2001

VAC INJ

DTAP (DAPTACEL-PEDS) 10/15/1998
VAC INJ

DTAP {DAPTACEL-PEDS) 01/05/1998
VAC INJ

DTAP (DAPTACEL-PEDS) 110311997
VAC iNJ

DTAP (DAPTACEL-PEDS) 08/19/1997
VAC INJ

HAEMOP B (HIBTITER)VAC  10/15/1668
INJ

1(b)(3).CPSA Section 25(c)
Patient Name, Printed 318409 11:04 AM

;
i
|
i
i
|
1
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EXHIBIT 9
(b)(3):CPSA Section 25(c) ‘>

; : Encownter Date: 047162009

Telephone Casey M Nguyen (MRN 50258144}

“VIRGINIA BEACH, VA 23482

s Canteo! Sunimdary

. . {(b)(3):CPSA Section 25(c)

441672009 9:13 AM each Ped Cen SMG

LoOHTECE

04/16/2008 9:13 AM HER)

;;; aup 'y ' ;:‘;.‘I
OTHER

L

Section 25(c) ;MD Fri Apr 17, 2009 3 37 PM Signed

. PN Fri Apr17 2009 12.44 PM Signed R
Called mom ‘.;uc,< and explatned to her what Dv[mpp% Epoke wit
pulmonologist about and what was recormended - Mom said that you
have got to be kiding me and that she thinks that it is ridiculous
becouse the docters or anyone are not sure exactly what kind of

h?rﬂrm s are in the drywall - mom said thanks for Trying and hung up.
):CPSA Secticn Eq v

‘(b
,25(c) D Fri Apr 17, 2009 12:34 PM Signed

Please teil mom that | personally called and spoke with CHKD pulmonology ard there are no
other recommendatians at this time besides a wisit to assess her pulmonary tunction testing.

She did not rec a cxr prior to the visit They do keep a cancellation list in their office but, at this
time, lhe situation does not represent a pulmonary emergency for which they need o squeeze
her in. | would advise mom to ask to be placed on the cancellation list

1(b)(3):CPSA ;

Section 25(c) LPN Thu Apr 16, 2069 12:40 PM Signed

hovorns waien v €@ Dack - mom called to gt appt with puimenoiegy and
they cannot get ptin unfil June - pulmonology told mom that thay only
way that they will see pt sooner is if our office called them - mom says
that they only reason why she wants pt seen sooner is because they are
out of house and have been for about o weeks now and they went back
vesterday and mom says that as scon as she welked into The house she

could tell the difference breause her thireat started Burning - mom

{(6)(3):CPSA Section 25(c) ‘
S\‘I‘;

Page 1 o3

i
|
3
|
1
i
i
{
i
i
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|
\
1

EXHIBIT 9

(b)(3):CP5A Section 25(c)

Encounter 1ae: 04762009

(b)(3).CPSA

O CF'5§A

(b)(3):.CPSA Section 25(c)

does not want to wait to know the effects, she wants o know as soon
as possible. Mom also said that pulmonology said that JC needed to
order the CXR, explained to mom that JC said that she did not fee!
that a CXR was necessary prior to pufmonology visit and if MD wanted
it at that visit then they will sbtein it and read it then - mom
understands but wouid Jike us to see if we can get pt in sponer to see
pufmono egy.

|Saction 250y LN Thu Apr 16, 2009 1229 PM Signed

Mom called o"f.re back and left message for me to call her back at
[(6)(3):CPSA

(s;(cnzm 25(c) n?‘rernmed to call mom back at number leff with no answer
—ramrerwept ringing - attempted to call mom on cell phone ~ l2f1

message for mom to calf office.

[(B}3):CPSA ~ipN Thu Apr 16,2000 11 10 AM Signed

Section 25(c) [ KR - 19 ‘ I PR

| e back and teft message for me to calt her pack -
arrempred To coll mem bagk af home as res

mom 70 cell office back

xd - fed T message for

[{B)(3):.CPSA Section AD Thu Apr 16. 2006 10.58 AM Signed
TdonT Think that THe TXR is necessary prior to the visil- if the physician wants it done. they will
obtain it and read it at that time-jc

(6)3)CPSA " LPN Thu Apr 16,2009 19:42 AM Signed

Oy mbiam AL

“akom calfed office - pt concerned because pt hos been having problems
running a mile ot St‘hc')‘ - mom wanted all of her hfdr en seen and

\(Jm'r'ed and chegt x-rays done because of the chinese dry wail issues

in their home - gave mom the number t¢ CHKD pulmonology and Told her

Yo cali them o set up an appt and explain to Them what is going on with

pt and see if they want an x-ray prior to Them seeing pt or if they want

to see pi before getting x-ray - alse instructed mom that Puimenology

might just want Yo see ®IGICPSA | point and see the other chilaren if
i ‘Section 25(c) )

something is abnermal | o completely undgrstands and is

okay with thi

Section 25(c) ;pn Thu Apr 16,2009 10.22 AM Signed
e <Gl OM back - left message for mom Yo call office back

-

[ @ anting 25, l\ Thu Apr 16, 2009 9.16 AM Signed
Mom calied wanfing kids to be sent to Pulmonaiogist, but wants to know if there would need
xray done firsl. She was looking at what was going on with the kids in Florida. Mom states that
she is more cancerned with daughter because she says that she can't run a mile in gym. and

Lijat... Pagelof]
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EXHIBIT 9

(b)(3):CPSA Section 25(c)
Fneounter Date: 047162009

her daughter dances so she doesn't understand. Mom slates that she just want to look into it
pefore doing anything legally. Please call.

Hentog History
' (b)(3):CPSA Section 25(c) '
0471712008 3;37 PM N Routine
0471772008 12:45 PWM MD Routine
04/17/2008 12,34 PM t:v Routine
04/16/2009 1240 PM D Routine
04/16/2009 10:58 AM N Routine
0411612000 10:42 AM :MD Routine
0411612009 316 AM FN Routine
P TN 2= ST
) BCPSA ] R
Section 25(c) [ oN 041152008
: gt R Eh 7 o o L - i 47812009
{No Known Allergies)
(B)(3):CPSA Section 25(c) [
Har,. Pageldoll
I
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EXHIBIT 9

_Ponted on 5/18/2009 11:08.22 AM o Page 101 1
I(b)(3):.CPSA Section 25 (b)
s 1 wrey s sarmosaer =GN ON 41812009 by User: §(3):.CPSA |F of xray abd kub 4.8.08
Section 25
AFILOBL QN0 TRaZY TAVRIETIS ] RIFIL FLLRL SN
i0)(3):CPSA Section | © vage Tof 1
25(c) can on 4/3/2008 by Uscr: ot ABDOMINALIKUB 04.8.09
ewa 08 Apr 2008 1284019 FH FOT et — -

FIRST COLONIAL DIAGNOSTIC CENTER
1030 FIRST COLONIAL RIS, STE 100
VIRGINTA BEACT T334

DRDERING MD; . .
‘l(b)(3):CPSA Section 25(c) ‘L\,“ N
973 FIRST COTONTAL WOAD STE 112 >L /
VIRGINIA BEACIT, VA 23451 —

g

PAVH (] N:
Pd(b)(3):CPSA Section 25(c)
134

A G RNR C RE T GORIRY

Allerrate MRN: 50258144

T T pmiies e e
oy

[xain P lenmaedd: Abdunen, b vicw e \E
et AN

Exmn Dae: CUDB2000 \241e ?

Q > -
REASGN FOR CXAM: v o

o ko N E .
PERI UMBILICAL ARDOMEN TATN, FAUGUE 2 @ o7 g~\ﬂ‘k“ ™

e on

DIAGNOYTIC INTHRPRELATION: e 7T R

Abdomean/KTR
Companison: Noae

Fantings: Single view nf the abdonicn dejgnsteates larges ainoune ot steol
ibroughont the volon, el rectosigmuid colon N evidenge Tor bowel
abafruciion. No abnormat cateificationy overtying the sannd tossa or

right tower quadrant, (Ysseous strucrires appear Varctaarkable.

Tenpresaion: L"'k'“ o of ST, Guesie

wiinica} correlation

e (b)(3):CPSA |

Llecuonivatly signed ¥Section 25(c) AT UAOR00 11044 33

fasien, T(b)(3):CPSA Section 25(c) \
S—

17 EIOAL I FEAE LR TS
W/08/72009  3:17PM (GMT-0U:00)
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EXHIBIT 9

{(b}(3):CPSA Section 25(c)

\unﬁ
\

Sick Visit
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EXHIBIT 10

05/21/2009 09.39 FAX @oo2/004

Neurdogy
Specidlists

A Diigicaof May 27,2008
eurology e
Consultants of (0)(3):CPSA ‘
idewater, s gSection25c) M D,
e D Wil 802 Newtown Road
Qar;;‘g.oh\'t l:Aéh?AED Virginia Beach, VA 23462
Rebert ;. Lanove, M D
Jostgoh { Jogan, M.D. R‘(b)(B):CPSA Section
Anne 0. Redding, M.D. 25(c)

4‘1‘)dl'¢' T hddl\d, MD
Mary Allnan Bowies, M.D.

) )
Dear Dr. _(3):CPSAJ

Fugs Betinjsneh, M.D. Km
FuH Peack BhD. Thank you for referring Section 25(c) | for neurologic evaluation. As you
know, she is a 30 year old white female with a rather complicated history.
Wrrely Vin Fogen, CPA Her symptoms started about 3 years ago with pain in her pelvic area. It was
Ao down towards the right lower quadrant. She ended up going to the
Emergency Room the first time. She had a CT scan of the pelvis which didn’c
show anything and the symptoms eventually resolved. They would occur
Wby every couple of months but have been increasing and will be every month or
Electoencephalogaphy . . . .
Eectomonspby soznd lately its been every weck. Two years agothe pains changed a little bit
uoked Porentds to be not only in the pelvic region but in the low back and anterior thighs.
Eudeosy Mantosng Frequently standing may bring the symptomson, Ifshe sfts down they may
ﬂ!:’ 3‘*;;:; go away. If she doesn't and onge those symptoms get golug, nothing really
v O is

614 Kemorwite Cirde
| Ll‘l[u B\Jdv\g

Sate 315

Nadok, Vg 23502

helps. Sometimes it will just start one day [or no particular reason.

She has seen a variety of physicians. She had laparoscopy for endometriosis
and apparently that didn'r help. She ended up having a hysterecromy and
the painreturned in 3 weeks. She tried Actinal which didn’t help. She wasn't
sure i{ her symptoms were truly period related or not but they used to occur

164) Kl £ e about once a month. At the current time she is not really sure if theyare that
Dl Meckeal Atrurm cyclically related. The symptoms now last for about 48 hours. She says it
Suire 203

No-alk, Viegrs 23505

Phone /57 461.540Q
Facumie 757.461.33C5

AV NINWL.IIYMPI,I’D"\

EATIN Yiowua
MEDKAL BO00L

Fervyapn 19TY

fecls like labor pains. She becomes bloated in her lower abdomen and can't
wear pants. In between the spells, though, she feels fine.

She also saw GI and had a colonoscopy EGD be unremarkable and they
questioned whether she could have irritable bowel syndrome and she was
placed on imipramine and that didn't help. She went through a variety of
diet changes such as avoiding whear, dairy and eggs and she’s not sure that
made any difference.

0572172009 S:37AM (GMT-0L:00)
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05/21/2009 05:33 FAX Bo03s004

(b}(3):CPSA Section 25
RE;(¢)
P
May 27, 2008

She underwent an MRI of the lumbar spine which was untemarkable. She eventually
underwent an MRI of the brain on 5-16-08 which shows a teeny single subcortical FT.AIR
hyperintensity in the right frontal lobe. Tonsils were 3 to 4 mm. below the foramen
magnum. She istathereducated and hasreviewed this and has some concerns whetherthis
could be leading ta her chronic pelvic pain problems.

We have some laboratory studies from May to include normal CBC. Her liver [unctions are
alictle elevated but they have been normal in the past. Her electrolytes, kidvey function
and glucose were fine. Thyroid functions and CRP were normal. Estrogen level was OK.
Vicamin D was a little low and she has been started on that. B-12 was normal.

PAST MEDICAL HISTORY: Otherwise fairly untemarkable. She has thyroid disease and is
on thyroid replacement. She had a hysterectomy ay mentioned.

MEDICATIONS: Her anly medications are Synthroid, Vitamin D, Vitamin B and she takes
1 or 2 Vicodin at night when she’s having the pains.

FAMILY HISTORY: Norable for her mother who is undergoing evaluation for possible M$S
and they are nor sure whar she has. Her father has ALS,

SOCIAL HISTORY: She is married and doesn't smoke or drink alcohol.

REVIEW OF SYSTEMS: Notable for some headaches which she relates ro sinuses and are
currently in the frontal maxillary arcas. They arc more often when she’s had stress. They
are not related to when she's having her pelvic difficulties. She denies any focal parcstherias

. or weakness. She has contacts for her vision. She's not having any incontinence. She
doesn't have any change in her bowel habits with these spells. She doesn't develop diarthea
or constipation. She doesn't develop any significant nausea or vomiting although she's not
particularly when she’s having this pain. Weakness, She doesn't really have much in the
way ol back pain other than when she's having the symptoms,

EXAMINATION: Blood pressure 110/74; height 5°9"; weight 160 pounds. Visual acuity 20/30
0D, 20/50.S. On exam, well developed, well nourished, no acute distress, pleasant and
cooperative. Complete neurologic exam is unremarkable. Reflexes are 2+/4. Toes are
downgoing, Extraocular movements arc intact without any nystagmus and she
nenrologically looks normal.

05/21/2009 S:37AM (GMT-04:00)
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05/21/2009 03:39 FAX Q0047004

Re[OITEER

Page 3
May 27, 2008

IMPRESSION: Chronic pelvic pain which occurs in an episodic fashion.,

Her neurologic exam is unremarkable. Tdor't think this represents radiculopathy. She was
concerned about the MRI of herbrain changes. The teeny single white marterlesionisnon-
specific and Idon't think she has Multiple Sclerosis. The Arnold-Chiar is also minimal and
there is no effect of the brainstem and [ don't that is causing any of her symptoms cither,

We talked abour other neurologic possibilities such as abdominal migraires or abdominal
epilepsy, but these arc usually higher up in the abdomen and more associated with nausea
and vomiting and also more frequently seen in kids.

Atthispoint [ have 2 hard time giving her a definite neurologic diagnosis. 1 think she needs
to be seen by another GYN Urologist and she may need to go to one of the major
universities. We talked abourt the possibility of trying her on some of the seizute medicines
to see if this helps with any neuropathic or type of symptorms, but I would favor her being
fully cleared from any lower pelvic ahnormalities before embarking on non-specilic
Lrearment.

I'd be glad to sec her back in follow up in the future if chere are further questions.

Sincerely,
I(b)(3):CPSA Section 25(c)

[(B)(3):CPSA Section |
| DT: 5-31-08

MaAjLep

06/21/2009 9:37AM (GMT-04:00)
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Overall view of front of home. Arrow reflects location of the trailer in which the
complainant and her family live (on right side of the home).
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View of one of the rooms in the house that has been blocked off (inaccessible).
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e

e

View of another room that has been blocked off.
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| outlet that has turned black.

1Ca

lectr

mane¢

Arrows reflect copper wire
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Arrows reflect copper wire in another electrical outlet that is almost completely black.
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View of hole in wall from where sample was taken for testing by the insurance company.
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Arrows reflect discoloration and corrosion on a slotted pasta spoon in the complainant’s
home. The spoon had never been taken out of its box or its plastic covering.
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View of gas lines in varying conditions from rusting in the complainant’s attic.
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Alternative view of rusted gas lines in varying states of conditions in complainant’s attic
Page 9 of 11
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Close-up view of gas regulator with what the complainant described as a fine powdery
corroded substance.
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View of deteriorating metal tape on vent shaft
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APPENDIX VH-D-7T MEDICAL RECORDS DISCLOSURE FORM

U.S. CONSUMER PRODUCT SAFETY COMMISSION

AUTHORIZATION FOR MEDICAL RECORDS DISCLOSURE

This form authar oo release of information in accordance witlh the Health Insurance Portability and Accountability
Act, 45 CF.R. Pans 160 and 164, S U.S.C. 352a, and 38 U,$.C. 5701 and 7332. | understand that my disclosure of
the informnation requsted on this form is voluniary. | further understand that the Social Security Number will be
used 1 Jocate reovrds for release end i not voluntacily furnished compileiely and accurately, the health or medical
facifity will be unuhly 10 comply with the request,

TO WHOM IT MAY
I request and authorize

health or medscal foility)
tformation and copies of

{ratnite v,jf
er Product Safety Commission all
aintag 1o (my case)(1he case of)

Patient Name

Relativmship to you

Patient Sociil Security Number
including, but not Himired to, medical his orts and pathological slides,
and X-ray reports and! films.
AUTHORIZATION: | cerify that this request has been made freely, voluntarily and without coercion
and that the information given above is accurate and complete (o the best of my knowledge. | anderstand
that | will receive a copy of this farm afler L sipn it. | may revoke this authorization, in writing, at any
time except to the extent that action has already been taken to comply with #, Writlen revocation is
effective upon meceipt by the unit or office at the fucility housing the records. Redisclosure of my medical
records by those receiving the above authorized informalion may be accomplished without my turther
writien authoriztion and ey records may no longer be protected.  Without my express revocation, the
authorization will astomatically expire: (1) upon salisfaction of the need for disclosure; (2) on
4 Lpg i.; R ? fedate supplied by patienty: or (3} under the following conditions:

A

May 1L A9

HORIZED TO SIGN FOR PATIENT)

(WITNESS)
CPSC FORM NO 170
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APPENDIX VII-D-7 MEDICAL RECORDS DISCLOSURE FORM

-
1.5, CONSUMER PRODUCT SAFETY COMMISSION

AUTHORIZATION FOR MEDICAL RECORDS DISCLOSURE

This form wathorises refease of information in accordance with the Health Ensurance Portability and Accountabiliry
Act, 45 C.F.R. Pans 160 and 164, 5 U.S.C. 5524, and 38 U.5.C. 570! and 7332, | understand that my disclosure of
the information requesied on this form is voluntary, | further undersiand that the Social Security Number wiil be
used 1o locate ieconds for release and if not volumerty furnished completcly and accurately, the health or medical
facitity will be unulle to comply with the request.

TO WHOM IT MAY (b)(3):CPSA Section 25(c)

{ request and atthorize fname of
heolth or medical j&wili{v& ducl Sufety Commission al}
information and copies ¢ g 10 (my case Ythe case of)

Patient Name

Relatidnship to you 5¢ b
by ot (b)(3)-CPSA Section 25(c)

Patient Social Security Number

including, but not limited 10, medical histor oy S a0 pathological slides,
ang X-ray repotts and films,

AUTHORIZATION: 1 certify that this request has been made freely, voluntarily and without coesvion
and that the information given above is accurate and complete fo the best of my knowledge. 1nderstand
that | will receive a copy of this form after | sign it. { may revoke this autharization, in writing, at any
time except 1o the extent that action has already been taken to comply with it. Writen revocation is
effective upon receipt by the unit or office at the facility housing the records. Redisclosure of my medical
records by those receiving the above authorized information may be accomplished without my further
writien authorization and my records may no jonger be protected. Without my express revocation, the
guthorization will awtomatically expire: (1) upon satisfaction of the need for disclosure; (2) on

a-“ﬁ / ‘(I ALY (dare supplied by patient). o1 {3) under the following conditions:

May 1 Jecrt

i PR
(b)(3):CPSA Section 25(c)

o

(SHrvrs s wmarmrss v oy s spgrerrorserresdRIZED ‘10 SIGN FOR PATIENT)

{WITNESS)
CPSC FORM NO 170
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APPENDIX VUI-D-7 MEDICAL RECORDS DISCLOSURE FORM

O RRRRIRERRRRRRA A
LS. CONSUMER PRODUCT SAFETY COMMISSION

AUTHORIZATION FOR MEDICAL RECORDS DISCLOSURE

This form authorize release of information in accordance with the Health Insurance Portability and Accountability
Act, 45 CF.R. Pany 160 and 164, § LiS.C, 552a. and 38 1.8.C. 570} and 7332. t undersiand that my disclosure of
the informasion sequesicd on this fornt is votuntary. | further understand that the Sociat Security Number will be
used ta locate revords for relcase and if not voluriarily fumished completcly and accurately, the health or medical
facility wilt be unabic to comply with the requesi.

TO WHOM IT MAY C( )N’C

T request and authorize ‘ TN VW 'W)‘Ld L\( \H ")"J) m
heaith or medical focility) 1o fumish t Hed'States Consumer P
information and copies of any and all records you may have pertaining tn {my caseXthe case of)

Patient Name
Retationship t

Putient Sociat

tnchuding, but not Himited to, medical history, physical reports, laboratory reports and pathologicat shides,
and X-ray reports and tilms.

AUTHORIZATION: | certify that this request has been made trecly, voluntarily and without coercion
and that the inkormation given shove is accurute and camplete (o the hest of my knowledge. | wadersiand
that ! will receive a copy of this form afier | sign it. | may revoke this authorization, in writing, at any
time except to the extent that action has already been taken to comply with it, Written revocation is
effective upon receipt by the unit or office at the facility housing the records. Redisclosure of my medical
records by those receiving the above authorized information may be accomplished without my further
wrilten authorization and my records may no looger be protected. Without my express revocation, ihe
authorization will automatically expire: (1) upon satisiaction of the need for disclosure; (2) on

[(""’j ,// Ao {date supplied by pariem); or (3) under the following conditions:

Mae i, &

RIZED T0 SIGN FOR PATIENT)

(WITNLESS)
CPSC FORM NG 170
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CONSUMER PRODUCT INCIDENT REPORT

Region: EASTERN

1‘ (bg‘{%%% A%g; tiolr?%%)EQNDE {33 CPER Section 25(c) (WORK)
| Unknown
3 4.CITY ST ZIPCODE
Virginia Beach VA 23452
4a.0mALL AUUKEDD | 4b .INCIDENT CITY ST ZIPCODE
Unknown Virginia Beach VA 23452
5.DESCRIBE INCIDENT OR HAZARD, INCLUDING DATA ON INJURIES
Consumer stated that she remodeled the kitchen, bath, living room

and a downstairs bedroom.

Consumer found that after the

- cont -
6. DATE 7.IF INJURY OR NEAR MISS, OBTAIN 8.IF VICTIM DIFFERENT FROM
OF AGE/SEX 40Y/F RESPONDENT, PROVIDE NAME
INCIDENT(S) AND DESCRIBE INJURY None
03/25/2009 See Narrative. RELATIONSHIP
None

9 .DESCRIPTION OF PRODUCT

10.BRAND NAME

chinese drywall Shandong Taihe Dongxin Co. Limited
11 .MFR/DISTRIBUTOR NAME, ADDR. & PHONE 12.MODEL, SERIAL #'s, DATE OF MFR
Shandong Taihe Dongxin Co. Limited Mod# Unknown
Unknowng ° ISSUE 30
Unknown 13.DEALER'S NAME, ADDRESS & PHONE
Unknown Curve Appeal Homes Builders.
Unknown 04 /2 0 /2 0 0 9 Unknown
Virginia Beach, VA
Unknown
14.WAS THE PRODUCT DAMAGED, REPAIRED 15.PRODUCT PURCHASED NEW

OR MODIFIED? NO

IF YES, BEFORE OR AFTER THE
INCIDENT?

DESCRIBE:

DATE PURCHASED 08/15/2006 AGE 2Y

16 .DOES PRODUCT HAVE WARNING LABELS?
IF SO, NOTE:
None

17 .HAVE YOU CONTACTED THE |18.IS THE PRODUCT STILL AVAILABLE? |19.MAY WE
MANUFACTURER? YES YES USE YOUR
IF NOT, DO YOU PLAN TO IF NOT, ITS DISPOSITION NAME WITH
CONTACT THEM? THIS
, REPORT?
YES
FOR ADMINISTRATION USE
20.DATE RECEIVED |21.RECEIVED BY (NAME & OFFICE) |22.DOCUMENT NO.
04/16/2009 jik/HL H0940208A
23 .FOLLOW-UP ACTION 24 . PRODUCT CODE (S)
9999

25.DISTRIBUTION

26 .ENDORSER'S NAME & TITLE
jik 04/17/2009

CPSC FORM 175 (03/2004)

OMB 3041-0029



CONSUMER PRODUCT INCIDENT REPORT

Region: EASTERN
H0940208A

Narrative Continued

remodeling they all have the Chinese drywall. Consumer said
that she first noticed an odor, but every day they got use to the
smell. Consumer noticed the wiring from the electrical outlet
and copper pipe corroded. Consumer opened the HVAC systems and
all the wiring inside were corroded. Consumer said that she went
to the attic and all the pipes including the copper pipes looked
like they had been outside for 20 years. Consumer said that she
has 3 children and they have nose bleeds and cough. Consumer
gets headaches, sore throat, heavy chest and breathing problems.

Consumer said that she has been calling the builder company, but
they have not returned her calls. Consumer believes that the
company does not exist anymore.

Distributor Phone #:

CPSC Source: BOOKS
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25 [ 3
1. Task Number 2, Investigator's 1D
090505CBB1689 2428 EPIDEMIOLOGIC
3. Office Code 4. Date of Accident 5. Date Initiated INVESTIGATION
YR MO DAY YR MO DAY REPORT
810 2009 04 10 2009 05 07
6. Synopsis of Accident or Complaint UPC

A family of three moved into a home in 2006 and began to experience physical symptoms of an unknown cause. They
later learned through a news report that other consumers were experiencing similar symptoms. They now believe that
the drywall in their home is the cause of their symptoms. They are continuing to live in their home, though their
symptoms continue. The electrical wires in their house have become blackened and their air conditioning coil has
recently been replaced. There are no reported electrical problems.

ol §
_07/44/!’ T

__OVERRULED; __ATTACHED

y«s -2 <
- EXCISIONS TOLA Hxs. £2
%OT RE-NOTIFY __RE-NOTIFY

7. Location (Home, School, etc) 8. City 9. State
1-HOME VIRGINIA BEACH VA

10A. First Product 10B. Trade/Brand Name 10C. Model Number
1876 - House Structures, Repair Or NONE NONE

10D. Manufacturer Name and Address
SHANDONG DONGXIN COMPANY LTD.
East of National Road 104,25 kilometers south to Tai'in City
CHINA FN 27102-6

11A. Second Product 11B. Trade/Brand Name 11C. Model Number
4061 - Electric Outlets Or Receptac UNKNOWN UNKNOWN
11D. Manufacturer Name and Address
NONE
12. Age of Victim 13. Sex 14. Disposition 15. Injury Diagnosis
19 1- Male 1 - Injured, not Hosp. 71 - Other
16. Body Part(s) 17. Respondent 18. Type of Investigation 19. Time Spent
Involved (Operational / Travel)
85 - ALL OF BODY 1 - Victim/Complainant | 1 - On-Site 2025 /2
|
20. Attachment(s) 21. Case Source 22. Sample Collection Number
9 - Multiple Attachments 07 - Consumer Complaint
23. Permission to Disclose Name (Non NEISS Cases Only)
() Yes @ No (O Verbal () Yes for Manuf. Only
24. Review Date 25. Reviewed By 26. Regional Office Director
06/26/2009 9084 Dennis R. Blasius
27. Distribution 28. Source Document Number

Rose, Blake, Woodard, Dean; Blasius, Dennis; Kohen, Beverly; Saltzman,| H0940196A
Lori; Matheson, Joanna; Schoem, Marc; Stralka, Kathleen

CPSC FORM 182 (12/96) Approved for Use Thru 1/31/2010 OMB No. 3041-0029
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The information in this report was obtained through multiple sources. An on-site
investigation was conducted with the consumer on May 11, 2009. A telephone interview
was conducted with the owner of the product importer/supplier/installer on May 14,
2009, and with the homebuilder on May 26, 2009. Telephone interviews were also
conducted with an air conditioning repairman and with the complainant’s attorney
(separately) on May 26, 2009. This investigation was initiated from a complaint that the
consumer made to our agency on April 16, 2009.

Sometime at the beginning of 2006 (exact date unknown), building of the complainant’s
new 2,600 square feet, three-story condominium home was completed. The condominium
consists of carpeting only in the bedrooms and hardwood floors throughout the
remainder. Wood studs were used during construction. The only natural gas present in the
home is in the stove and the heating system. No repair work has been performed since the
home’s initial construction. Neither were any changes made to the condominium by the
complainant or his family (i.e. painting, carpet installation, etc.).

The complainant, his wife, and his step-son first occupied their condominium in June
2006. They immediately began to notice a “rotten egg” smell upon first entering the
home, but assumed “that’s just how [their] condominium smelled.” No other problems
were noticed until the end of summer 2006. At this time, the complainant noticed that his
dog began to have a chronic cold that included constant coughing, runny nose, and
uncontrollable drooling. To date, the dog is still suffering from these problems, but at a
more severe intensity. During this Investigator’s on-site visit on May 11, 2009, the dog
was observed drooling, sneezing, and coughing throughout the entire visit.

On April 10, 2009, the complainant learned through a local news story that other families
living in his area were complaining about a certain type of drywall in their homes that
was believed to be causing an extensive list of medical symptoms and health issues. The
complainant immediately went into his own attic after viewing the news story to see if
the drywall in question was installed in his home. After viewing the manufacturer name
on the side of the drywall, the complainant was sure that the drywall in question was in
fact present in his home.

Since the condominium was initially built, the complainant’s wife noticed that she had
developed what was thought to be severe allergies, including dry, itchy eyes, and
recurrent headaches. She has not sought any medical treatment for her symptoms. On
April 30, 2009, the complainant took his step-son to the emergency room at a local
hospital after the teenager had been complaining of a severe headache and sinusitis
symptoms. The complainant stated that his step-son had never suffered from sinusitis
before moving into the condominium, yet had multiple recurring attacks of sinusitis
afterwards. This Investigator requested that the complainant’s son sign a medical release
form in order for the medical records to be obtained; however, the complainant stated that
nothing in the medical records would reflect anything about the drywall being the cause
of the problems.
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When this Investigator explained that the medical records would still be necessary, the
complainant called his wife. The complainant’s wife informed this Investigator that since
they had never mentioned to any medical professional that they believed their son’s
sinusitis was as of a result of the drywall in their home, there would be nothing relevant
in the records. This Investigator left three medical release forms with the complainant in
hopes that they would allow for the medical records to be obtained; however, no further
correspondence has been received from the complainant. For this reason, the teenager’s
medical records have been entered on a missing document form in this report (see exhibit
6).

During the on-site visit to the complainant’s home, this Investigator asked the
complainant what other problems and symptoms they have experienced. The following is
a list of issues the complainant and his family have been dealing with:

Health Effects

¢ Runny nose (son)
Recurrent Headaches (wife and son)
Red, irritated eyes (wife)
Congestion (son)
Coughing, Sneezing (son and dog)

Issues in the Home

o Air conditioning coil had to be replaced summer 2008 due to corrosion resulting
in a Freon leak.

e The cable box in the son's room freezes up and has had to be replaced on three
separate occasions.

e The copper wiring in the electrical outlets has turned black.

e A pungent “rotten egg” odor present throughout the entire home, though it is
strongest when first entering the home.

e Light fixtures in the condominium consistently make a buzzing/humming noise.

*The complainant is not aware of whether or not the adverse health effects his family has
suffered from improve once the family is away from the home. He alleges that the
symptoms were never severe enough to notice. The complainant does not report any
problems with the electrical outlets being hot to the touch, and does not believe that the
rotten egg odor is any stronger at the site of an electrical outlet. He has no reported
problems with breakers spontaneously tripping or with any metal in his home corroding,
pitting, or becoming discolored.

Also during this Investigator’s on-site visit on May 11, 2009, photographs were taken of
the discolored copper electrical wires and of the air conditioner pipes that according to
the complainant, appeared to be corroded. The complainant would not allow the air
conditioner cover to be removed for inspection or to be photographed since he stated he
was not an expert on air conditioner units and did not want to “mess up” any work that
had been performed. On May 26, 2009, this Investigator conducted a brief telephone
interview with the air conditioner repairman/company owner who replaced the coil in the
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complainant’s air conditioning unit in the summer of 2008. He stated that the only cause
of the problem with the air conditioning unit (a Freon leak) was as of a result of a

manufacturer’s defect. He stated that the problem had nothing to do with the drywall. No
information is known about the electrician who initially installed the electrical system in
the complainant’s home; therefore, this Investigator was unable to contact the electrician.

On May 14, 2009, this Investigator conducted a telephone interview with the owner of
the building importer/supplier/installation company (the owner of the supply company
also owns the company that installed the drywall). During this conversation, he stated
that he has not received any correspondence from the drywall’s manufacturer, nor has he
received any information about how they plan to remedy the situation. He also stated that
he has not received any reports of problems experienced by his workers while they were
handling the drywall in his facility. He stated that the drywall that was imported into his
facility met all of his exact specifications, such as width, length and thickness. The
drywall was independently received in his warehouse via truck deliveries and no other
products were knowingly transported along with the drywall. It is unknown how the
product was stored or shipped before it was received by the supply company. A sample of
the drywall has already been taken from the supply company’s leftover stock by another
Investigator, and sample number 09-810-7339 was assigned. No sample was collected by
this Investigator, per instructions; however, the complainant is willing to have his drywall
sampled if needed.

The complainant has not been in contact with the drywall’s manufacturer or with the
building importer/supplier/installer. He has however been in contact with the home
builder (exact date of contact is unknown). The complainant indicated that no remedy has
been offered to him by the builder, and that the only conversation that ensued concerned
whether or not the builder knew about the problem with the drywall. This investigator
contacted the builder on May 26, 2009 and conducted a brief telephone interview. During
this conversation, the builder informed this Investigator that he himself had used the
drywall in one of his own homes, and that he was concerned about the situation. Neither
the builder nor any of his workers suffered from any known health problems during the
construction of the complainant’s home nor did they notice anything out of the ordinary
about the drywall.

The complainant has hired an attorney and has spoken with him on multiple occasions
concerning the drywall (exact dates of contact are unknown). This Investigator contacted
the attorney on May 26, 2009 and conducted a telephone interview. The attorney
informed this Investigator that he was not able to file a lawsuit for the complainant and
that he had already referred him to another attorney who could do so.

The complainant and his family are aware of and are actively participating in a local
drywall support group that has been formed in their area. The complainant’s wife
attended a meeting with a congressman on May 16, 2009. They are currently still living
in their home and are not sure of their plans for the future. They would like to see a
remedy put into place as quickly as possible since they are unsure of what actions they
should take concerning their home.



090505CBB1689

PRODUCT IDENTIFICATION

The product in question is Chinese-manufactured drywall with either “Taihe China” or
“Shandong Dongxin Company Ltd” inscribed on the actual drywall itself. There is no
known model number, SKU number, or other identifying information. No information is
known about the manufacturer or type of electrical outlets used in the home.

Product: Drywall

Manufacturer: Shandong Dongxin Company Ltd. tathe@public.taptt.sd.cn,
www.taihegroup.com, address is: in the east of national road 104,25 kilometers south to
Tai'an city. The postal code is 271026. Phone number is (0086-538) 8811449 and fax is
(0086-538) 8811323.

Brand: Unknown

Model Number: Unknown

Manufactured Date: Unknown

Builder: Martin Construction, 1436 Dermott Avenue, Virginia Beach, VA 23455. Phone:
757-363-1100.

Importer/Supplier: Venture Supply, 1140 Azalea Garden Road, Norfolk, VA 23502.
Phone: 757-855-5433, Fax: 757-857-0283.

Installer: Porter Blaine, 1140 Azalea Garden Road, Norfolk, VA 23502. Phone: 757-
855-5433, Fax: 757-857-0283.

Approximate Cost: Unknown

*NOTE: No applicable data record sheets/investigation guidelines were located for this
case.

EXHIBITS
#1: Contact Sheet/Resources
#2. Authorization for Release of Name

#3: Property Assessment for Complainant’s Home
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#4: News Story (issued May 20, 2009 concerning Environmental Protection Agency
testing results)

#5: Letter from Venture Supply (the drywall supplier) and a copy of the initial invoice.
#6: Missing Documents Form

#7: Photographs of complainant’s home (6)
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EXHIBIT 1
CONTACT SHEET/RESOURCES

Complainant
(b}(3).CPSA Section 25(c} |

Virginia Beach, VA 23455
Phoné‘(b{@):cpsA Section 25 |
) .

*Spoke with cbmplainanf on the phone on May 7, 2009 and scheduled on-site IDI for
May 11, 2009.

Builder

Martin Construction

1436 Dermott Avenue

Virginia Beach, VA 23455

Phone: 757-363-1100

*Conducted telephone interview with Danny Martin on May 26, 2009.

Air Conditioning Repairman
Alliance Heating and Air

1108 Pickett Road

Norfolk, VA 23502

Phone: 757-461-4132

Fax: 757-461-1938

*Conducted brief telephone interview with the owner, Hank Glaubke, on May 26, 2009.

Drywall Importer/Supplier/Installer

Owner Samuel Porter (Venture Supply and Porter Blaine)

1140 Azalea Garden Road

Norfolk, VA 23502

757-855-5433 — Office

757-857-0283 — Fax

*Conducted telephone interview with Mr. Porter on May 14, 2009.

Attorney
Richard Levin

419 London Street

Portsmouth, VA 23704

Phone: 757-399-7542

Fax: 757-397-1479

*Conducted telephone interview on May 26, 2009 with Mr. Levin.
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EXHIBIT 2

U.S. Consumer Product
Safety Commission

AUTHORIZATION FOR RELEASE OF NAME

Thank you for assisting us in collecting information on a potential
product salety problem. The Consumer Product Safety Commission depends
on concerned people to share product safety information with us.  We
maintain a record ol this information, and use it to assist us in identifying and
resolving product safety concerns.

We routinely torward this information to manufacturers and private
labelers o inform them of the involvement of their product in an accident
situation.  We also give the information to others requesting information
about spectfic products.  Manufacturers need the individual's narne so that
they can obtain additional information on the product or accident situation.

Would you please indicate on the bottom of this page whether you will
allow ux to disclose your name? 1f you request that your name remain
confidential, we will of course, honor that request.  After vou have indicated
vour preferenee, please sign vour name and date the document on the lines
provided,

‘r +, . - - -
I "  Irequest that you do not release my name. My identity is to remain

H

- confidential.
i You may refease my name o the manulacturer but [ request that
1 vou to not release it to the general public.
S I B S o ‘ .
(b)(3):CPSA Section 25(c) e to the manulacturer and to the publ IC.

S
o~
=

f (Date}

CPSC Ty 312
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EXHIBIT 3

Virginia Beach. Virginia Page | of |

Virginia Beach, Virginia
seretutod o TN 20w 0 3815 (M ODY

Parcel

Address Current Total ¥alue Dalta a5
21440430 A048 LAKE DI, YIRGINIA BEACH 71,600 0870242

Owner Address

'(b‘)(éj'CPSA fwngr Information
SREaRARRY

VA 23455
Transfer Date SR0F 06
Dacument # R070%050006246 10
Deed Baok/Page aa

Laocation ¢/ Description

District a Section & Plat 00704185005 L /160
District 40 Bavaide. .. tegal pesc.  |(b)(3):CPSA Section 2} combe umir
Parcel Address {(b)(3):CPSA ARG BEACH sowanTT

:Section 25(c

Parcel Type

Zoning 19 RAR
Property Class Code LI Lo Reser Sanduitanean
Nelghborhsod Code AL7AGH CHESAPEAKE REACH CORDOZSEME DF

hup:/iva-virginiube h-reudes

dde governmax.comipropertymax/GRMAab parcel vOBDT asp?P.. 38/2009
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EXHIBIT 4

Nelson: Chinese drywall tesis confirm dilTerences - Tampa Bay Business Journal: Mage ol

DL e et b el TE e s g

Yam) Hustrres Jouumal - May 10, 2099
b bt w44 R U Vi L N

Basmess Juurnal

Nelson: Chinese drywall tests confirm differences

of high-sulur Chinest drywalt frave vonticmed differeitens
aacde dryuall, LS, Sen. Bill Nelson said Toesday,

.5, Environmental Protection Age
berween the iported morerial and 15,

‘The sew EPA fests showed the Chinese-made drywatl vontained sulfue thas was not in U8, diveall, strontivs (2
metaklic thement ) at leveds 10 Gires as Righ as in LS, devwad) and twir ether granic compeutds generally sound in
serylie paint tat were sot ditected in e ULS - miade wallboard, aceording 1o 3 meckix release,

"We now know there are thres things in there that arens in otlier deoeall saaiples,” Nelann, o Porida Deniocrad, said
i 1he rebease “We'ee gob the whal, andt e we meed the vy and how do we fix ite fnthe end. | think all this sl & goimg w0 have to e
tipgred uut”

Netson's ollice said the BEA has deteemined innre 165ts ate needid, including air gunpling in affectal houses, to deterenne whether the
drywall is e canse of cotreded wiring wd spplinnces and the atleged bealt problems. Nelson ssid he and Sen. Masy Ladrie, D
Laszisinrse, witl tile an amendment (o pending lagislation 1o provide emergeicy tuncds for further investipation aisd continied lesting.

Thee firs vonpressionad heatiigs on Chinese devwall are set for Thurslay . The Seaate Subeatanittee os Consuner Protection, Produoet
Sty and Instirane selt insestigate eatth and prodoet salery Ssues assorted with the drywali,

Frigh-sulfur Chinese drywadl has been bligred fr s tie cavse as ocdor of rollun cggs, metal eorrasion and sllesed health problems in
thousads of homes, mostly in the Soatheast, and enpecially in Flarda,

andd srate lavsuits, including indicidas aenhons s class actions. The Flarigs
8. Consumer roduct Satety Commission is

T growing prchet Hability criais ras spastd fedeval
Department of Health is trucking 365 reported vomplaints and investigating, The U
alxo inmvessigating.

Oher witnesces expected 1o Westify at Thursday's bearing ilade experts from tie U8, Cenless for Discase Control and Prevention, the
KA, the CPSU, 3 Flurida hiunegwner allected by the dinvwall and » Laaisiana omebaiider.

AR CONIERTS OF 3 Sete 7 Arpeeacan GAay Quames Journdls inC Al ngitit e senet

hipeaww biziournals.con‘tampabay: storics 2009/03/1 8/daily29. hunl 1<printable 322002009
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EXHIBIT S

U ENTURE SUPPLY, INC.

1140 Azalea Garden Road  Norfolk, VA 23502
(757) 855-5433 Fax (757) 857-0283

To our customers and chients:

Venture Supply, Ine, has received questions from cusiomers refating to drywal
that was imporeed from Asia,

Around March 2006 we imported some drywal] trom Shandong Dongsan
Company, 11d., & manttactrer in Ching. We did 5o because domestic dnnwall was
vearhy impossible to obtain during that Gime frame and builders end deselopers were
demanding building suppiics. The mmparted diywall's totad cost was sctuzlly more than
we nermally pay for domestic devwall.

Swe that (e there hive been complaints otiginaiing in Florda relating o
drywat! wanufactured and supplied by another Chinese company, We Tave also recerved
complaings from at feast one loeal buikder. There have also heen news reports on bith
national and local lovels. We anderstand that this niay have caused some concern o
custmers who beliove thor hames inay have drywall nnutacnired s China,

First i vour home was constsucted before March 2006, you do not hase drywall
that we imported from China. Second. the otly way o truly know if you have drywali
that we imported Fom China is w0 view the baek of the boards, which wouid be stamped
wills our company’s name. The easiest way w check this would be to Jook in the attic
e f0r s our living space ecilings.

spaces on the back of fiwe bourds

The primary visible symptom reported by soure hoteow ners is @ biack couting or
corroston on copper, metuding HVAC codis electieal wiring, ¢e. There v e been
complainy relating 1o the need 10 replace the HVAC coils, We have also heand a few
complaints relating te an incresse in allergylike svmptoms. although we have seen no
wnedical reponts lnking such svmpioms o drywall,

If vou helieve you have a probien. you should peclorm whatever fnvestigation
vou need 1o determine the hest course of action for you, We have contact informanion foi
Shandong Dongxin Comparny, Lid. i¥ vou Teel you need 1o ipake a complaint 1o the
muanufacturer. You may alsu wish 10 contact vour lecul health department it vou el the
need to do so.

We have wrmgg thix matter over to our counsel. 11 you {eel the need 1 comtact
them, vou may catl &k Navavati or Keo Hurde au Sinnott, Nuckols & Logan, P.C.,
(K 378-T600 or wrrte to them at 351 Vitlage Mill D, Midiothtan, VA

e

o

s giwavs, wu value vour conunued besingss.
“Please foed frec o vistt ous websie af waaevensuresuppdy.com™

-
{

Jeretp o 5 :‘:":M

Page 1 of 1
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EXHIBIT 5

VENTURE

SUPPLY, INC.

Involca Data v? 2 106

’ ;j £ i Accountd: PORDY 2122
M LSA Phgna: (PATLBAS 95 Branch: VENTNRE
e .«« L,‘/U Phong®: i757;-887-0282
ﬁ, Fax#f: 175718570283
Deolivery#: 001 15750.00
BILL TO: Reprinted: 0471369 05:36:26 SHIP YO
Porinr-Blaine Co. MARTIN CONST
1140 Azzies Garden Road 4648 LAKE DRIVE
Nosfotlk VA 236502 RIGRT

VA BEACK VA 23502

CR&A)ED BY Kim

PO DECISE ‘ h ‘ T " s083: . :
TORDER DATE: $2:23.06 1 SALES "ORDER TYPE; Whae CSHIP VIA: Our Truck  FRY TEAM: Prepay :
/SHIP DATE: 022306  AGENTS "OROERED BY: :
, ‘oYY ary sl o e . CONVERTED | e EXTENDED
o_goensa SHIPPED | uyom! irem/mbESCRIPTION T - . ary | PRICE/UOM " AMOUNT
’ 203 203 PC I1Z120WVS 12 AX2 g. 24405 263 33MGE 2.685.09
f LDty woll Vontue Supoty H
: B3 - se | pc  mBowsoos # © 6e.0000:PC TI8PC 2142
i i Orywadt Convr Beagd
19 39 PC |MBOWBDOS g © 19.0000RC 132:P0
'} ; Brywak Carrar Bead
5 31 PC MBSALYBOOR a ! D2AGMLF . 278.0GMLF 5.02
[ Splaved Oryeall Bead Mezal )
18 18 ROLL: DWTAPE 250’ [ 1B.0000/ROLL 1.BBRGLL 23841
; ;anwall Tapn -
. 16 BKY [ MOSBADY S Gat 1 1B.0C00BKT, 12.728KT | 228.98
. [ g Advantage Pail Gold Bund k : !
1 1. BG £23% 18 16, i 1.0900:8G 14,7085 | 14,70
£agy Sard 45 Minute 1
e SUBTOTAL e 296681 "
VA Dales Tay $.0% 147,83

TERMS
2% Oiscount on 10th of Foltowing Mot 251 Cur Off Due Datw 03:25.08 .
You may deduct 58,13 i paxd by 03/10:08 Balance 3!104'_34
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EXHIBIT 6
Task No, ‘75050881669
Date' May 26. 2009

STATUS OF MISSING DOCUMENT (S)

The official records were requested for this investigation
report but could not be obtained.

Madkal records for complainant's step-son

1.

May 26, 2008 428

Date: Investigator No: 2

CFIEB 84

. " < 90
Regional office: Supervisor No:
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EXHIBIT 7

Arrows reflects complainant’s condominium (on the left)
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EXHIBIT 7

Arrows reflect copper wire in an electrical outlet that has turned black
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EXHIBIT 7

Arrows reflect difference in copper wires on one electrical outlet. One wire has been
blackened while the other still shows some copper.
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EXHIBIT 7

Arrows reflect discoloration present on air conditioning unit pipes. There is also a
powdery white substance present on the pipes.
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EXHIBIT 7

Arrow reflects manufacturer’s name shown on the exposed drywall in the complainant’s
attic.
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EXHIBIT 7

Close-up of drywall manufacturer’s name present on exposed drywall
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