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CERTIFIC

T-FAL CORPORATION
25 River91ae Drive, Pine Biook, NJ 07058

Telephorwe (201)$75.1060 » Fax' (201) 578 0207

T

1, André L.[Hottlet, hereby certify that I am President and Chief Executive

Officer of T-Fal Corporation and that I am authorized to provide and implement the-

foregoing corrective actiop plan régarding the Model 8781 Hi-Speed Toaster on behalf of

T-FAL CORPORATION/ I further certify that I have reviewed and approved this

corrective action plan,

Dated: @G/Z-J?/7g‘

Yl

André L. Hottlet
President and CEQ
T-FAL Corporation
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IMPORTANT SAFETY NOTICE
Dear Distributor:

As we informed you on [Date], we suspended distribution of the
T-FAL Model 8781 high-speed toaster due to a few reports of a

possible problem with the toaster’s elevating mechanism. We are
pleased to inform you that as a precautionary measure, we have
modified the toaster to correct any possible problem. These

modifications have been received by the United States Consumer
Product Safety Commission and deemed to be adequate.

We will promptly replace Model 8781 toasters currently in your
inventory with modified Model 8781 toasters. We ask that you
return immediately, at our expense, any existing stocks of the
Model 8781 to T-FAL. If for any reason you would prefer not to
replace your inventory with the new toasters, we will credit your
account, or alternatively, refund you for the full wvalue of your
current inventory.

T-FAL received a limited number of reports that the Model 8781
might fail to terminate the toasting cycle and might overheat under
some circumstances. If the toaster did overheat it could cause a
fire. For this reason, the Consumer Product Safety Commission has
found a substantial product hazard and we have decided voluntarily
to recall all Model 8781s that were previously distributed.

To eliminate the possibility that future Model 8781 toasters
might overheat, we have modified the Model 8781 by reducing the
spring force in the elevating mechanism and installing stainless
steel metal plates inside the case housing to prevent toasted bread
from jamming at the end of multiple, frequent toasting cycles. The
Consumer Product Safety Commission has reviewed these modifications
and has found them to be an adequate solution to the potential
problem. T-FAL and the Commission intend to monitor the
implementation of the recall plan to ensure that it is carried out
quickly and effectively.

We appreciate your continued confidence in T-FAL products.
Should you have any questions or require additional assistance,
please contact T-FAL Campaign Assistance at 1-800-525-7417 between
XXXX AM and XXXX PM, Eastern Time, Monday through Friday.

{Signature of Responsible Firm
Representative]
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DRAFT
IMPORTANT SAFETY NOTICE
Dear Retailer:

We have suspended distribution of the T-FAL Model 8781 high-
speed toaster due to a few reports of a possible problem with the
toaster’s elevating mechanism. We are pleased to inform you that
as a precautionary measure, we have modified the toaster to correct
any possible problem. These modifications have been reviewed by
the United States Consumer Product Safety Commission and deemed to
be acceptable.

We will promptly replace Model 8781 toasters currently in your
inventory with modified Model 8781 toasters. We ask that you
return immediately, at our expense, any existing stocks of the
Model 8781 to T-FAL. If for any reason you would prefer not to
replace your inventory with the new toasters, we will credit your
account, or alternatively, refund you for the full value of your
current inventory.

T-FAL received a limited number of reports that the Model 8781
might fail to terminate the toasting cycle and might overheat under
some unusual circumstances. For this reason, in consultations with
the Consumer Product Safety Commission, we have decided voluntarily
to recall all Model 8781s that were previously distributed.

To eliminate the possibility that future Model 8781 toasters
might overheat, we have modified the Model 8781 by reducing the
spring force in the elevating mechanism and installing stainless
steel metal plates inside the case housing to prevent toasted bread
from jamming at the end of multiple, frequent toasting cycles. The
Consumer Product Safety Commission has reviewed these modifications
and has found them to be an acceptable solution to the potential
problem. T-FAL and the Commission intend to monitor the
implementation of the recall plan to ensure that it is carried out
quickly and effectively.

We appreciate your continued confidence in T-FAL products.
Should you have any questions or require additional assistance,
please contact T-FAL Campaign Assistance at 1-800-525-7417 between
XXXX AM and XXXX PM, Eastern Time, Monday through Friday.

[Signature of Responsible Firm
Representative]
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DRAFT

IMPORTANT SAFETY NOTICE
Dear Consumer:

We are recalling the T-FAL Model 8781 high-speed toaster in
light of a few, isolated reports of a possible problem with the
toaster’s elevating mechanism. Even if you have experienced no
problems, we will gladly replace your Model 8781 toaster with a
new, modified Model 8781 toaster which we have developed to correct
any possible problem with the current model. If for any reason you
would prefer to return but not replace your toaster with a new
toaster, we will extend to you credit toward the purchase of
another T-FAL product, or alternatively, a cash refund for the full
value of your toaster.

We are taking these precautionary steps after having received
a limited number of reports that the Model 8781 might fail to
terminate the toasting cycle and might overheat under some unusual
circumstances. T-FAL has consulted with the United States Consumer
Product Safety Commission and decided voluntarily to recall all
Model 8781ls that were previously distributed.

To eliminate any possibility that future Model 8781 toasters
might overheat, we have modified the Model 8781 by reducing the
spring force in the elevating mechanism and installing stainless
steel metal plates inside the case housing to prevent toasted bread
from jamming at the end of multiple toasting cycles. The United
States Consumer Product Safety Commission has reviewed these
modifications and has found them to be an acceptable solution to
any potential problem. T-FAL and the Commission will monitor this
recall effort to ensure that it 1is carried out quickly and
effectively.

If you would like to return your toaster to T-FAL, please
follow the instructions provided below.

1. On a small card, please print your name, address, and
telephone number. Indicate whether you wish to exchange
your toaster for (a) a replacement toaster, (b) credit
toward the purchase of another T-FAL product, or (c) a
cash refund. -

2. Mail the card and toaster to: "“ATTN: Toaster Recall, T-
FAL Corporation, 25 Riverside Drive, Pine Brook, New
Jersey 07058." T-FAL will reimburse you for the cost of

postage and shipping.

3. Should you have any questions or require additional
assistance, please contact T-FAL Campaign Assistance at
1-800-525-7417 between XXXX AM and XXXX PM, Eastern Time,
Monday through Friday.

/105



Please accept our apologies for any inconvenience this process
may cause, but T-FAL believes it 1s essential to ensure the
complete satisfaction of our customers, and confidence in our
products.

andre L. Hottlet
President and CEO
T-FAL Corporation
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LAW OFFICES

VERNER, LIIPFERT, BERNHARD, McPEERSON AND HAND
CHARTERED e ¢
901-15TH STREET, N.W., surrr SadUN20 £itl0:30
WASHINGTON' DOCI 20005-239&(. ’ i\ Loete .'. - -I '.l_"\:‘:..’]
Telex: 1361792 VERLIP UT
Telecoplier: (202) 371-6279

ZELEQORIRR COVER PACE
DATE: _June 20, 1995
T0: _Mr, John R, Fitch COMPANY NAME: _CPSC
FROM: __Matthew C.Bergtein ORIGINATOR’S TEL. NO.: [(202) 371-6051
TELECOPIER NO.: __(301) 504-0359 TOTAL NO. OF PAGES _2
(INCLUDING COVER PAGE)
CONFIRMATION TEL. NO.: _(301) 504-0608 ___ CLIENT/MATTER NO.:

3 I Y T Y L L L L st L 2 R T T T e T I L L)
The Information contained In this fecsimile tranamiital ls Information intended only for the use of the Individual
or enthy named above, and may be subject 10 the anomnsy/client privilegs and ia confidemtial. if the mader of
this message Is net the intended reclplent, you are hereby netlfied that any distribution or eopying of this
communication is atrictly prohibited. If you have recelved this communication In error, please notity us by

telephone and destroy the facsimlle message recelved. Thank you.
dkkkkdddddddddddddddd bbbk b dh R e b kd b AR S bR ANk kR kA kR kb kb AR Rk R Rk

SPACE TFOR ADDITIONAL MESSAGE

Based on this morning’s conversation, I enclose a revised draft letter
to disetributors for your immediatae attention and review.

If neither Bob nor I is in our office, convey your comments/clearance to
John Tritak at (202) 371-6275.

dkkkhhdhhddbddbdbdd bbb b bbb bd bbb bbb db bbb bbb bbb bbbk h bR hdk kb kkk ks

IOR TELECOPIER OPERATOR ONLY
TRANSMITTED: DATE: TIME: OPERATOR!
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FOR ASSISTANCE CALL TELECOPIER OPERATOR AT (202) 371~-6245
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[DRAFT LETTER ONLY: DO NOT DISTRIBUTE]
IMPORTANT RAFETY NOTICE -

Dear Distributer:

As ve informed you on [Date], we suspended distribution of the
T-FAL Model 8781 high-speed toaster due to a few reports of a
possible problem with the toaster’e alavating mechanism. We are
pleased to inferm you that as a precautionary neasure, we have
nodified the toaster to correct any pessible problen. These
modifications have been racaived by the United States Consunmer
Product Safety Commission and deemed to be adequate.

We will promptly replace Modal 8781 toasters currently in your
inventory with modified Model 8781 toasters. We ask that you
raturn immediately, at our expense, any existing stocka of the
Model 8781 to T-FAL. If for any reason you would prefer not to
zeplace your inventory with the new toasters, we will credit your
account, or alternatively, refund you for the full value of your
current inventory.

T-FAL received a limited number of reports that the Model 8781
night fall to terminate the toasting cycle and might overheat under
soné circumstances. If the toaster did overheat 1t could cause a
fira. For this reason, the Consumer Product Safety Commission has
found a substantial product hazard and we have decided voluntarily
to reocall all Model 8781s that were previously distributed.

To eliminate the possibility that future Model 8781 toasters
night overheat, we have modified the Model 8781 by reducing the
spring force in the elevating mechaniem and installing stainless
stesl metal plates inside the case housing to prevent toasted bread
from jamming at the end of multiple, frequent toasting cycles. The
Consumer Product Safety Comnmission has reviewed these modifications
and has found them to ba an adequate solution to the potential
problem. T-FAL and the cCommission intend to monitor the
implementation of the recall plan to ensure that it is carried out
quickly and effectively.

Wa appreciate your continued confidence in T-FAL products.
Should you have any questions or require additional assistance,
please contact T-FAL Campaign Assistance at 1-800-525-7417 batwaan
XXXX AM and XXXX PN, Eastern Time, Monday through Friday.

[Signature of Respensible Firm
Reprasantative)
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b& ‘L . DRAFT LETTER ONLY: DO NOT DISTRIBUTE

By

Dear Distributor:

As we informed you on [Date], we gsuspended distribution of the
T-FAL Model 8781 high-speed toaster due to a few reports of a
poemtble problem with the toaster’s elevating mechanism. We are
pleased to inform you that as a precautionary measure, we have
modified the toaster to correct any possible problem. These
modifications have been appreved by the Consumer Product Safety

.Q«Cb’n;'v-’( 6(‘

Commission. «nd Hind 4 4. 4 Aﬁuu’q

We will promptly replace Model 8781 toaséers currently in your
inventory with modified Model 8781 toasters. We ask that you
return immediately, at our expense, any existing stocks of the
Model 8781 to T-FAL. If for any reason you would prefer not to
replace your inventory with the new toasters, we will credit your

account, or alternatively, refund you for the full value of your

current inventory.

T-FAL received a limited number of reports that the Model 8781
might fail to terminate the toasting cycle and might overheat under
some circumstances. If the toaster did overheat it could cause a
fire. For this reason, the Consumer Product Safety Commission has
found a subsgstantial product hazard and we have decided voluntarily

to recall all Model 8781s that were previously distributed.

Ty



A |
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To eliminate the possibility that future Modzl 8781 toasters
might overheat, we have received appzei from théAESnsumer Product
Safety Commission to modify the Model 8781 by reducing the spring
force in the elevating mechanism and installing stainless steel

metal plates inside the case housing to prevent toasted bread from

jamming at the end of multiple, frequent toasting cycles.

We appreciate your continued confidence in T-FAL products.
Should you have any gquestions or require additional assistance,
please contact T-FAL Campaign Assistance at 1-800-525-7417 between

XXXX AM and XXXX PM, Eastern Time, Monday through Friday.

[Signature of Responsibkle Firm
Representative]
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DATE: _June 19, 1995
TO: _Mr. John R. Fitch COMPANY NAME: _CPSC _

FROM:__Matthew C.Berstein ORIGINATOR’S TEL. NO.: (20 71-

|

TELECOPIER NO.: (301) 504-0359 TOTAL NO. OF PAGES _4_______

]

(INCLUDING COVER PAGE)

CONFIRMATION TEL. NO.: _(301) 504-0608 CLIENT/MATTER NO.:
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The information contained In this facsimile transmittal ls information Intendeéd only for the use of the individual

or entity named above, and may be subject to the attoney/client privilage and is confidential. i the reader of '
this message is not the intended recipient, you are hereby notified that gny distribution or copyling of this '
communication Is strictly prohibited. I you have recsived this communication in error, please notify us by

telephone and destroy the facsimiie message received. Thank you,
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SPACE FOR ADDITIONAL MESSAGE

Enclosed is 1) a cover letter, and 2) a draft letter to distributors| for
your immediate attention and review.

We will be calling you this afternoon to discuss this matter.

REKREXR RN SRR AR R AR AR IR R kR A kA ARk khhhk kA hkkhhkdkhdhdbbddbbdhbidd

I OR ON
TRANSMITTED: DATE: TIME: _________ OPERATOR: ____ |

R L L T TRy T e e L T T T Y T
FOR ASSISTANCE CALL TELECOPIER OPERATOR AT (202) 371-6245
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VERNER, LIIPFERT, BERNHARD, MCPHERSON AND HAND

CHARTERED

SO!-IBTH STREET N.W.
WASHINGTON. D.C. 20005-230!

8280 GREENSBORO DRIVE 2600 TEXAS COMMERCE TOWER

SuITE 0! 800 TRAVIS
MCLEAN VIRGINIA 22102 (202) 371- 8000 HOUSTON, TEXAS 77002
(703 749-8000 TELECOPIER (2021 371-8279 17131 237 -9034
TELECOPIER 17031 740-6027 TELECOPIER (7131 237 -12I6

June 119, 19985
VIA FACSIMILE

Mr. John R. Fitch

Consumer Product Safety Commission
Division of Corrective Actions
Office of Compliance

Washington, D.C. 20207

Re: CPSC RP950139
T-FAL Corporalion
Model 8781 Hi-Speed Toaster

Dear Mr. Fitch:

Pursuant to 16 C.F.R. § 1115.20, we enclcose for your approval
a copy of the notice to be sent by T-FAL to its distributors of the
Model 8781 high-speed toaster. The notice informs the distributors
of the potential problem with the toaster and requests that they
return, at T-FAL’s expense, any toasters they possess in their
inventory in exchange for either new, modified Model 8781 toasters,
account credits or purchase refunds.

We intend to submit soon to the Commission a copy of the
corrective action plan T-FAL has developed to notify retaillers and
consumers of the potential problem and to recover the toasters in
their possession for replacement or refund, as required under 16
C.F.R. § 1115.20.

Sincerely,
atthew C. Bernstein

Enclosure :

)12
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DRAFT LETTER ONLY: DO NOT DISTRIBUTE
RECALL NOTICE
Dear Distributor:

As we informed you on [Date], we suspended distribution of the
T-FAL Model 8781 high-speed toaster due to a few reports of a
possible problem with the toaster’s elevating-mechanism. We are
pleased to inform you that as a precautionary measure, we have
modified the toaster to correct any possible problem. These
modifications have been approved by the Consumer Product Safety
Commission.

!

We will promptly replace Model 8781 toasters currently in your
inventory with modified Model 8781 toasters. We ask that you
return immediately, at our expense, any existing stocks of the
Model 8781 to T-FAL. If for any reason you would prefer not to
replace your inventory with the new toasters, we will credit your
account, or alternatively, refund you for the full value of vyour

current inventory.

T-FAL received a limited number of reports that the Model 8781
might fail to terminate the toasting cycle and might overheat under
some circumstances. If the toaster did overheat it could cause a
fire. For this reason, the Consumer Product Safety Commission has
found a substantial product hazard and we have decided voluntarily

to recall all Model 8781s that were previously distributed.

/13
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To eliminate the possibility that future Model 8781 toasters
might overheat, we have received approval from the Consumer Product
Safety Commission to modify the Model 8781 by reducing the spring
force in the elevating mechanism and installing stainless steel
metal plates inside the case housing to prevent toasted bread from

jamming at the end of multiple, frequent toasting cycles.

We appreciate your continued confidence in T-FAL products.
Should you have any questions or require additional assistance,
please contact T-FAL Campaign Assistance at 1-800-525-7417 between
XXXX AM and XXXX PM, Eastern Time, Monday through Friday.

[Signature of Responsible Firm
Representative]
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June 5, 1955

By Facainile

Mr. John Fitch

Division of Corrective Actions

U.S. Consumer Product Safety Commigsion
Washington, D.C. 10207

Re: CPSC RP950138
T-FAL Corporation
78 - ed

Dear Mr. Fitch:

Az you requested, this letter clarifies the information
contained in the April 19 fax we sent you on the extent of
testing by the manufacturer on the modified Model 8781 toaster.
You may recall that each modified toaster was tested: (1) for 10
cycles; (2) with two slices of toast inside; (3) with the toaster
selector set at position #4; and (4) at twenty-second intervals
between cycles.

Tests were performed on three groups of modified toasters.
Th:lextent of testing and the results of thoge tests are as
followvs:

8 :
20 new toasters were manually fitted with stainless
steol plats protypes. Results: 18 toasters popped up
normally after each cycle; 1 toaster jammed during the
-ov;nth cycle; and 1 toaater jammed during the tenth
cyc ..

New Toaslers with Derfinitive Stainless Steel Plates:

30 new toasters were fitted during the manutacturing
process with definitive stainless steel plates.
Rongltc: All 30 toasters popped up normally after each
cycle.

. te
¢t 30 toasters were returned from the United
states and retrofitted with definitive stainless steel
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SENT BY:VERNER LIIPFERT

plates. Rasults: All 30 retrofitted toasters popped
up normally after each cycls.

The test results indicate that of the 80 toasters tested,
only 2 jammings occurred over the course of 800 cycles.
Moreover, none of toasters manufactured or retrofitted with
the definitive stainless steel plates jammed during testing over
the course of 600 cyrcles.

I hope this infprmation will be helpful to the Commission in

its decision to certify the modified Model 8781. Please call ne
or Bob Kirk at (202)|371-6000 if you have any further quesgtions

on this matter,
Sincerely,
<___’,,,;;;%;azzzj’Z:'<535555525§;

Matthew C. Bernstein
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CHARTERED
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WASHINGTON. D.C 20005-230!1

8280 GREENSBORO DRIVE 2600 TEXAS COMMERCE TOWER
SUITE 601 600 TRAVIS
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(703) 749-6000 TELECOFIER i2C2) 371-6278 (713) 237 -9034
TELECOPIER 1703 749-6027 TELECOPIER (7131 237-1216

WRITER'S DIRECT DIAL
(202) 371-6051

May 8, 1995

Mr. John Fitch

Division of Corrective Actions

U.S. Consumer Product Safety Commission
Room 613

4330 East-West Highway

Bethesda, Maryland 20814

Dear John:

Please find enclosed a sample of the Model 8781 T-FAL Hi-
Speed Toaster modified by the manufacturer as described in the
drawings we faxed to you on April 19.

Please call me at (202) 371-6051 if there is anything else
we can provide.

Sincerely,

%@%

Mac Bernstein

/18
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John,

As you requested, attached is the manufacturer’s analysis of the T-FAL
Model 8781 toaster probl and the manufacturer’s proposed solution,
including engineering drawings. We will messenger the two (2) new samples of
the toaster which we have, |and you should receive them tcday. 80, we are
contacting the company to ohtain the information your requested regarding the
total number of products imported, distributed, and still in stock. Please
call me if you have any questions.

Mac Bernstein
L Y T2 I I I 2 I I X 2 R 2 e I X1 I e T T I e X T R R R I TR T YT P T T R Y I LT LR R ]
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April 17, 1988

Mr. Marc J. Bchoem

Director

Division of Corrective Actions

U.8. Consumer Product Safety Commisgion
Washingten, D.C. 10207

Re: CPSC RPS50139
. T=-FAL Corporation
el 8 - caster

Dear Mr. Schoenm:

We represent T-FAL Corporation ("T-FAL") and are filing|thie
Full Report on behalf of T-FAL, pursuant to 16 C.F.R.
§ 1115.13(d), as regquested in your letter of March 30, 1995.
This report is based upon the facts known to T-FAL, and related
to us, concerning the Model 8781 Hi-Speed Toaster ("Model 87§81
toaster").

Many of the responses and attached documents are
confidential and contain or ralata to trade secrets or other
protected information. Accordingly, T-FAL requests that the
Commission not relcasc any of the information contained in this
report, pursuant to section 6(b) (5) of tha Consumer Product
Safety ACt ("CPsA"), 15 U.S.C. § 2055(b)(5). Also, all of the
documents stamped "confidential® and submitted with this ropert
contain information that may not be disclosed by the Commisajoen,
pursuant to saction (6) (a) of the CPSA and the Freedom of
Information Act, 5 U.S.C. § 552(b)(4).

The following is the information reguested in your letter of
March 30, 1995:

1. The information in this response has baan provided|by
André L. Hottlet, President and chief Executive
Officer, T-FAL Corporation, 25 Riverside Drive, Pine
Brook, New Jersey 07058. See attached "Certificatjon
of André L. Hottlet."

2. The product is manufactured by Seb=Vosges, Departsepent
Culsson, B.P. 12, 29 Rue de la Gare, 88120 Saint-Axne
France.
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The product is the TEFAL Model 8781 Hi-Speed Toaet

504 0358:% 3

b

The toaster has an extra wide slot for toasting slfices

of bread, bagels, or other similar items up to 1.4

inochos thick and 10 inoches leng. It toaete up to twioce
as fast as other wide=slot toastara. Tha final ratail

prlces are not known to T-FAL. Please refer to th

attached Underwriters Laboratorios ("UL") rcport £pr

additional information. Attachment 1.

T-FAL has received reports suggesting that several

Model 8781 toasters have overheated, creating a ri#k of
fire or causing the plastic covering of the toaster to

melt or be scorched.

T-FAL is not aware of any injuries related to the

incidents reported to T-FAL involving the Model 8781

toaster.

T-FAL received a letter dated November 7, 1994,
reporting "damage to [a] kitchen as a result of a
[Model 8781)] toaster firae" and stating a claim for
damages. Se¢ Attachment 2. On December 29, 1594,
Carleon Marketing Group ("Carleon"), the largest
purchaser of the Model 8781 toaster from T=FAL,
received a customer complaint about the toaster.
Carlson provided information about this complaint {
FAL by telephone on January 3 and 4, 1995, and by
on January 5, 1995. See Attachment 3. The Januar

fax summarized two (2) reports from owners of Mode

o T~
Fax
y S5th

8781 toasters (who had received the toasters throu
the State rarm Mutual Automobile Insurance Company
("State Farm") "“Select-A-Gift" program) of "flanes
being emitted from the top of the toaster. No inj
or damage to the toastar or surrounding area was
reported. State Farm sent one of the toasters for
teeting on January 6, 1995. On January 11, 1995,
Farm sent noticea to each of their employees and

ry

tate

retirees who had received a Model 8781 toaster through

the Belect-A-Gift program describing the potential
problen with the toasters. T=FAL received notice
the results of the State Farm testing on February
1995. Attachment 4. T-FAL has since received cop
of the State Farm notices to their employees and
retirees and the responses State rarm received
(Attachment 5), as well as the State Faxrm teat res
(dated TJTanuvary 13, 1995) (Attachment 6). T-FAL
received three toasters that had been the subject
complaints and forwarded them to the French
ranufacturer for testing. On or about March 8, 19

£

’

es

lts
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T-FAL received a memorandum from the manufacturer
requesting that T-FAL return its stock of Madal 87
toasters and proceed with a recall of the units T-
had sold. gee Attachmont 7. T-FAL also rcoeived
undated report, on or about the same date, describj
the manufacturer’s test results. Attachment 8

(translated from the original French). Following
consultation with outside legal counsel, T-FAL filﬁd a
report under § 15 of the Consumer Product Safety Ac¢t on
March 24, 1995. Attachment 9.

E:SF:H

From June to December 1994, T-FAL imported and had |net
sales of 6775 units of the Mcdel 8781 toaster. Of |this
number, 2388 were so0ld to the Carlson Marketing Grqup
(2 distributor), 1896 were sold to QVC, 294 were sgld
to Stone & Thomas, and the remaining units were sol}d in
emall lots to others. Sgg attached distribution list
(Attachment 10). Carlson reports that it has
approximately 2000 units in its possession.
Accordingly, fewer than 5000 units are currently if
consumaers’ hands. Because T~FAL does not knovw the
number of units actually sold or distributed by it
ocuctomere, the number of Model 8781 toasters in th
possession of consumers may ba far faeawer than 5,00Q.

Eee answer to question 7, above, regarding import gnd
distribution dates. Te-FAL does not have any additional
information regarding the dates of any retaill sales.
T-FAL has returned itg entire stock of Model 8781
toasters to the manufacturer in France. T-FAL is ot
aware of the total number of units in the possessiqn of
others. As stated in the response to question 7,
above, the Carlson Marketing Group reports that it has
approximately 2000 units in its possession, leavin
fcewer than 5,000 units in the possession of others
(including consumers).

T-FAL has been informed that the French manufacturdr
plans to modify the construction of the Model 8781
toaster. T~FAL has requasted from the manufactureg an
explanation and technical drawings of the planned
modifications. T=-FAL had not received these materials
from the manufacturer as of April 14, 1995, howevey, T-
FAL expects to receive them within a week or two. [T~
FAT, will provide copies to the Commission as scon as
possibla.
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14.
15a.

15b.

15e.

154.
i5e.

19985

The instructions for use currently supplied with t|
Modal 8781 toaster contain the following cautions:

- Hi-speed toasters are faster and more powerfu
than regqular toasters.

* Therefore, do not leave the toaster unattende
while in use.

+« It is important to keep an eye on the toaster
using it for the first time and aftar having
changed the setting.

T-FAL intends to recall all Model 8781 toasters
in the process of formulating a comprehensive reca

plan and wolcomes the advice and aggistance of the
commission in that procass.

dlstrlbuted in the United states. The company lis Ftill

T-FAL plans to offer either (1) to repair (in

accordance with the manuracturer‘s instructions) o
replace units which have been so0ld to distributors
consumers with unite modified by the manufacturer,
(2) to provide a full credit for inventory returne
distributors that purchased the Model 8781 toaster

As described in respense to question 7, abova, T-F
80ld units of the toaster to distributors and reta
which where responsible for the ultimate retail
distribution of the Model 8781 toaster.

See Attachment 11.
Seq Attachments 6 and 8.

T-FAL has requested thie information from the
manufacturer in Franca and will provida it to the
Commission as soon as possible.

T-FAL has requested this information from the

manufacturer in France and will provide it to the
Commiesion as scon as possible.

See Attachments 2, 3, and 5.

All of the failed samples of the product returned
FAL vere sent to the manufacturer in France for
testing. Two new samples will be provided to the
Commigssion under separate cover. Also, T~-FAL expef

he

| —4

-

vhen

1

and
oY
d by

lLlers

ko T-

s
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-

15h.
1si.

T-FAL has made every attempt to provide full and comple
answers to the questions presented in your letter. T-FATl, wi
provide any additicnal relevant information that becomes kno
T-TAL in a supplementary report to the Commission, as reques
in your letter. 1In the meantime, please contact us at (202)
6000 if you have any questions or comments regarding this re

Attachments

¢ ¢

1655

from the manufacturer within the next few weeks.
will provide a modified sample to the Commission a
soon as possible.

to receive a medified vergion of the Nodel 8781 toEster

See Attachment 12.

Tha Madal 8781 toastar is listed with Underwriters
Laboratories. See Attachment 1.

See Attachmant 11.

The Mocdel 8781 toaster is manufactured exclusively
importation by T-FAL.

Sinceraly,

504 0358:8 6

-FAL

for

ke

11

n to
ked
371-
port.

=

Gary J. Klein

J. Robert Kirk

Matthew C. Bernetein
Attorneys for T-FAL Corp.
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I, André L.
Chief Executive O
authorized te p
§781 Hi-Spead T
certity that I ha
contained in the
known to T=FAL Co

Dated: /

(

TIFICATION OF ANDREZ L. HOTTLET

ticer of T-FAL Corporatisn and that I an
ide the fergoing report regarding the Xedel
gr on behalf of T-FAL Corpeoration. I furth

revieved this report and that the informast
port is true and socurata as the facts ars
ozation.

ttlet, hersby certify that I am Pregident alLd

&

President and CcZQ
T=FAL Corporation

74
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J. ROBERT KIRK
(202) 371-6184

March 24, 1995

VIA FACSIMILE/U.S. MAIL

Consumer Product Safety Commission
Division of Corrective Actions
Office of Compliance

. Washington, D.C. 20207

Re: T-FAL Model 8781 Hi-Speed
Toaster -- Section 15 Report

Gentlemen:

We represent T-FAL Corporation, which is the importer of a
consumer product known as the Model 8781 hi-speed toaster.
Pursuant to Section 15 of the Consumer Product Safety Act
("CPSA") and 16 C.F.R. § 1115, we are filing this initial report
because T-FAL has obtained information suggesting that under a
limited set of circumstances not likely to occur in ordinary
consumer use, the Model 8781 toaster may overheat in a way that
could result in scorching or burning of the item being toasted
and melting or scorching of the plastic case of the toaster.

T-FAL does not believe that the information in its
possession reasonably supports the conclusion that the Model 8781
teocastzr contains a product defact which could create »a
substantial prcduct hazard within the meaning of Section 15(b) of
the CPSA or creates an unreasonable risk of serious injury or
death. Nevertheless, T-FAL makes this report in order to share
with the Commission what it has learned and the principles which
will guide its plan for addressing this potential problem.

The facts known to T-FAL are as follows. During the period
from June to December 1994, T-FAL imported and sold 6775 units of



Consumer Product Safety Commission
March 24, 1995
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the Model 8781 toaster. ¥ Of this number, 2388 were sold to a
distributor known as the Carlson Marketing Group, 1896 were sold
to QVC, and the remainder were sold in small lots to others. %

T-FAL has been told by Carlson that Carlson has
approximately 2000 units in its possession. Accordingly, fewer
than 5000 units are currently in consumers’ hands.

Since November 1994, T-FAL has received reports suggesting
that several Model 8781 toasters that had overheated. T-FAL is
not aware of any personal injuries related to these incidents.

Since toasters commonly overheat as the result of a variety
of factors having nothing to do with the design or functionality
of the product, T-FAL could make no judgment about these events
until it obtained the toasters in question for testing. 3/ T~
FAL finally obtained two of these toasters and sent them to the
manufacturer for testing (they were still functional). The
manufacturer also tested several dozen other Model 8781 units,
none of which had manifested any operational problems.

The results of those tests indicate that in some units,
after repeated cycles at high temperature settings, it is
possible for the item in the toaster to fail to "pop-up" and the
heat to continue rather than cut-off. This problem appears to be
the product of a combination of variables, including a heat
build-up condition that causes the case of the unit to deform
sufficiently to increase the amount of friction between the case
and internal moving parts.

T-FAL intends to recall and replace free-~of-charge all units
of the Model 8781 toaster. It is currently developing its plan
for such a recall.

The Chief Executive Officer of T-FAL is currently out of the
country. To avoid unnecessary delay, we are making this
preliminary report in his absence.

1/ T-FAL stopped selling the toaster based on information it
had received suggesting the possibility of an overheating
problenm.

2/ Carlson Marketing Group, Inc. is located at Carlson Parkway,
P.O. Box 59159, Minneapolis, Minnesota 55459.

N

The manufacturer of the Model 8781 is Seb-Vosges,
Departement Cuisson, B.P. 12, 29 Rue De La Gare 88120,
Sdint-Ame, France.

)35
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We will be providing the Commission with additional
information as appropriate. In the meantime, please do not
hesitate to contact us with any questions or comments you may
have.

Very truly yours,

ary ilein
. Rpobert Kirk
torneys for T-Fal Corporation

(]

%



NEWS from CP S C

U.S. CONSUMER PRODUCT SAFETY COMMISSION

OFFICE OF INFORMATION AND PUBLIC AFFAIRS WASHINGTON, D.C. 20207

FOR IMMEDIATE RELEASE CONTACT: Kate Premo

July 25, 1995 (301) 504-0580 Ext. 1187
Release # 95-149

CPSC AND TEFAL CORPORATION ANNOUNCE TOASTER RECALL

WASHINGTON, D.C. - In cooperation with the U.S. Consumer Product Safety Commission
(CPSC), TEFAL Corporation of Pine Brook, N.J., is voluntarily-recalling 6,775 Model 8781

Hi-Speed Toasters. The toaster's heating unit may not turn off, presenting a potential fire

hazard.

TEFAL received 11 reports of the toaster overheating. In some instances, food items
caught fire; and in one instance, a fire from the toaster caused damage to a kitchen.

The white plastic toasters measure approximately 14 inches long, 6 inches high, and
4.5 inches wide. The words "TEFAL Hi-speed Thick 'n' Thin" appear on the side of the

toaster. A dial with six control settings is located in the bottom right hand comer of the front
of the toaster.

Various retailers sold the toasters nationwide from June 1994 to December 1994 for
$29.99.

Consumers who own a toaster manufactured by TEFAL should disconnect it and check
the model number located on a metal plate on the bottom of the toaster. Consumers who have

a Model 8781 toaster should contact TEFAL at (800) 395-8325 to arrange for a replacement
or refund.

CPSC and TEFAL are not aware of injuries involving this product. This recall is being

conducted to prevent the possibility of injury.

The U.S. Consumer Product Safety Commission protects the public from the
unreasonable risk of injury or death from 15,000 types of consumer products under the
agency's jurisdiction. To report a dangerous product or a product-related injury and for
information on CPSC's fax-on-demand service, call CPSC's hotline at (800) 638-2772 or
CPSC's teletypewriter at (800) 638-8270. To order a press release through fax-on-demand,
call (301) 504-0051 from the handset of your fax machine and enter the release number.
Consumers can obtain this release and recall information via Internet gopher services at
cpsc.gov or report product hazards to info@cpsc.gov.

HitH#H
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U.S. CONSUMER PRODUCT SAFETY COMMISSION
WASHINGTON, DC 20207

OFFICE OF COMPLIANCE DIVISION OF

CORRECTIVE ACTIONS
Tel: 301-504-0608
FAX: 301-504-0359
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NOTE: If all pages are not received, or if you have problems
with this transmittal, please contact the person listed above.

THIS MESSAGE IS INTENDED ONLY FOR THE USE OF THE INDIVIDUAL OR ENTITY TO WHICH IT IS
ADDRESSED AND MAY CONTAIN INFORMATION THAT IS PRIVILEGED, CONFIDENTIAL, AND EXEMPT
FROM DISCLOSURE UNDER APPLICABLE LAW. IF THE READER OF THIS MESSAGE IS NOT THE
INTENDED RECIPIENT, YOU ARE HEREBY NOTIFIED THAT ANY DISSEMINATION, DISTRIBUTION, OR
COPYING OF THIS COMMUNICATION IS STRICTLY PROHIBITED. IF YOU HAVE RECEIVED THIS
COMMUNICATION IN ERROR, PLEASE NOTIFY US IMMEDIATELY BE TELEPHONE, AND RETURN THE
ORIGINAL MESSAGE TO US AT THE ABOVE ADDRESS VIA THE U.S. POSTAL SERVICE. THANK YOU.
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r 'S
IMPORTANT SAFETY NOTICE

Dear Consumer:

We are recalling the T-FAL Model 8781 Hi-Speed Toaster
because of a few reports of a problem with the toaster’s elevator
mechanism. The toaster may fail to end the toasting cycle and
could overheat, presenting a potential fire hazard.

Even if you have experienced no problems, we will gladly
replace your Model 8781 toaster with a new, modified Model 8781
developed to correct problems with the current model. If you
would prefer to return but not replace your toaster with a new
toaster, we will extend to you credit toward the purchase of
another T-FAL product, or a cash refund for the full value of
your toaster.

If you would like to return your toaster to T-FAL, please
follow these instructions:

1. On a card, please print your name, address, and
telephone number. Indicate whether you wish to exchange
your toaster for (a) a replacement toaster, (b) credit
toward the purchase of another T-FAL product, or (c) a
cash refund.

2. Mail the card and the toaster to: " ATTN: Toaster Recall,
T-FAL Corporation, 25 Riverside Drive, Pine Brook, New
Jersey, 07058." T-FAL will reimburse you for the cost of
postage and shipping.

3. Should you have any questions or need assistance, contact
T-FAL at 1-800-395-8325 between XXXX AM and XXXX PM,
eastern time, Monday through Friday.

This voluntary recall is being made in cooperation with the
U.S. Consumer Product Safety Commission. Please accept our
apologies for any inconvenience this process may cause, but T-FAL
believes it is essential to ensure the satisfaction and safety of
our customers, and confidence in our products.

Andre L. Hottlet
President and CEO
T-FAL Corporation
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U.S. CONSUMER PRODUCT SAFETY COMMISSION

OFFICE OF INFORMATION AND PUBLIC AFFAIRS WASHINGTON, D.C. 20207
FOR IMMEDIATE RELEASE CONTACT:
1995 (301) 504-0580 Ext.

Release # 95-
CPSC AND TEFAL CORPORATION ANNOUNCE TOASTER RECALL

WASHINGTON, D.C. - In cooperation with the U.S. Consumer Product Safety Commission
(CPSC), TEFAL Corporation of Pine Brook, N.J., is voluntarily recalling 6,775 Model 8781
Hi-Speed Toasters. The toaster's heating unit may not turn off, presenting a potential fire
hazard.

TEFAL received 11 reports of the toaster overheating. In some instances, food items
caught fire; and in one instance, a fire from the toaster caused damage to a kitchen.

The white plastic toasters measure approximately 14 inches long, 6 inches high, and
4.5 inches wide. The words "TEFAL Hi-speed Thick 'n' Thin" appear on the side of the
toaster. A dial with six control settings is located in the bottom right hand corner of the front
of the toaster.

Various retailers sold the toasters nationwide from June 1994 to December 1994 for
$29.99.

Consumers who own a toaster manufactured by TEFAL should disconnect it and check
the model number. located on a metal plate on the bottom of the toaster. Consumers who
have a Model 8781 toaster should contact TEFAL at (800) 395-8325 to arrange for a
replacement or refund.

CPSC and TEFAL are not aware of injuries involving this product. This recall is being
conducted to prevent the possibility of injury.

The U.S. Consumer Product Safety Commission protects the public from the
unreasonable risk of injury or death from 15,000 types of consumer products under the
agency's jurisdiction. To report a dangerous product or a product-related injury and for
information on CPSC's fax-on-demand service, call CPSC's hotline at (800) 638-2772 or
CPSC's teletypewriter at (800) 638-8270. To order a press release through fax-on-demand,
call (301) 504-0051 from the handset of your fax machine and enter the release number.
Consumers can obtain this release and recall information via Internet gopher services at
cpsc.gov or report product hazards to info@cpsc.gov.

HittHt
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COPYING OF THIS COMMUNICATION IS STRICTLY PROHIBITED. IF YOU HAVE RECEIVED THIS
COMMUNICATION IN ERROR, PLEASE NOTIFY US IMMEDIATELY BE TELEPHONE, AND RETURN THE
ORIGINAL MESSAGE TO US AT THE ABOVE ADDRESS VIA THE U.S. POSTAL SERVICE. THANK YOU.



NEWS from CPSC

U.S. CONSUMER PRODUCT SAFETY COMMISSION

OFFICE OF INFORMATION AND PUBLIC AFFAIRS WASHINGTON, D.C. 20207
FOR IMMEDIATE RELEASE CONTACT:
1995 (301) 504-0580 Ext.

Release # 95-
CPSC AND TEFAL CORPORATION ANNOUNCE TOASTER RECALL

WASHINGTON, D.C. - In cooperation with the U.S. Consumer Product Safety Commission
(CPSC), TEFAL Corporation of Pine Brook, N.J., is voluntarily .recalling 6,775 Model 8781
Hi-Speed Toasters. The toaster's heating unit may not turn off, presenting a potential fire
hazard.

TEFAL received 11 reports of the toaster overheating. In some mstances, food items

-y Lm.f \‘n

toaster. A dial with six control settmgs is located1 m‘the botto

$29.99.

Consumef§ who owxi’a‘ toas‘tér manufactured by TEFAL should disconnect it and check
the model number.- l6§;g§éd=6n a metal plate on the bottom of the toaster. Consumers who
have a Model 87 81nfo)aster should contact TEFAL at (800) 395-8325 to arrange for a
replacement or refund.

CPSC and TEFAL are not aware of injuries involving this product. This recall is being
conducted to prevent the possibility of injury.

The U.S. Consumer Product Safety Commission protects the public from the
unreasonable risk of injury or death from 15,000 types of consumer products under the
agency's jurisdiction. To report a dangerous product or a product-related injury and for
information on CPSC's fax-on-demand service, call CPSC's hotline at (800) 638-2772 or
CPSC's teletypewriter at (800) 638-8270. To order a press release through fax-on-demand,
call (301) 504-0051 from the handset of your fax machine and enter the release number.
Consumers can obtain this release and recall information via Internet gopher services at
cpsc.gov or report product hazards to info@cpsc.gov.
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U.S. CONSUMER PRODUCT SAFETY COMMISSION
WASHINGTON, DC 20207

OFFICE OF COMPLIANCE DIVISION OF
CORRECTIVE ACTIONS

Tel: 301-504-0608
FAX: 301-504-0359

pate: 1/ "1/ 4G5 PAGES TRANSMITTED _ |  + cover
TO: /\/\hﬁkou C.. Berns tein , .‘Sb.

TITLE: \[@Lum; LI:PF’e_r-l—: Re rn 11;...»&} M Pher sow
OFFICE: tnd Heuns 9,

Fax #: LO02-37])-6279

FROM: ’:J;H-M FTTM

REMARKS : FDR— h\ourz— reJied . j-— w:” COﬂ+'QU+
\\I\IOU\ r\ex'f— \,th,lg SD WL ecan Qusc_oss. the
Content,

NOTE: If all pages are not received, or if you have problems
with this transmittal, please contact the person listed above.

THIS MESSAGE IS INTENDED ONLY FOR THE USE OF THE INDIVIDUAL OR ENTITY TO WHICH IT IS
ADDRESSED AND MAY CONTAIN INFORMATION THAT IS PRIVILEGED, CONFIDENTIAL, AND EXEMPT
FROM DISCLOSURE UNDER APPLICABLE LAW. IF THE READER OF THIS MESSAGE IS NOT THE
INTENDED RECIPIENT, YOU ARE HEREBY NOTIFIED THAT ANY DISSEMINATION, DISTRIBUTION, OR
COPYING OF THIS COMMUNICATION 1S STRICTLY PROHIBITED. IF YOU HAVE RECEIVED THIS
COMMUNICATION IN ERROR, PLEASE NOTIFY US IMMEDIATELY BE TELEPHONE, AND RETURN THE
ORIGINAL MESSAGE TO US AT THE ABOVE ADDRESS VIA THE U.S. POSTAL SERVICE. THANK YOU.
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NEV3 from CPSC DR ;ix E.T
U.S. CONSUMER PRODUCT SAFETY COMMISSION

OFFICE CF INFORMATION AND PUBLIC AFFAIRS WASHINGTON, D.C. 20207
FOR IMMEDIATE RELEASE CONTACT:
1995 (301) 504-0580 Ext.

Release # 95-
CPSC AND TEFAL CORPORATION ANNOUNCE TOASTER RECALL

WASHINGTON, D.C. - In cooperation with the U.S. Consumer Product Safety Commission (CPSC),
TEFAL Corporation of Pine Brook, N.J., is voluntarily recalling 6,775 Model 8781 Hi-Speed
Toasters. The toaster's heating unit may not turn off, presenting a potential fire hazard.

CPSC is aware of numerous complaints that the toaster overheated and set food on fire,
and one claim that a toaster fire resulted in damage to a kitchen.

The white plastic toasters measure approximately 14 inches long, 6 inches high, and
4.5 inches wide. The words "TEFAL Hi-speed Thick 'n' Thin" appear on the side of the
toaster. A dial with six control settings is located in the bottom right hand corner of
the front of the toaster.

The toasters were sold nationwide for HOW MUCH? from June 1994 to December 1994
through QVC and various other retailers.

Consumers who own a toaster manufactured by TEFAL should disconnect it and check the
model number. located on a metal plate on the bottom of the toaster. Consumers who have a
Model 8781 toaster should contact TEFAL at (800} 525-7417 to arrange for a replacement or
refund.

CPSC and TEFAL are not aware of injuries involving this product. This recall is being
taken to prevent the possibility of injury.

The U.S. Consumer Product Safety Commission protects the public from the unreasonable
risk of injury or death from 15,000 types of consumer products under the agency's
jurisdiction. To report a dangerous product or a product-related injury and for
information on CPSC's fax-on-demand service, call CPSC's hotline at (800) 638-2772 or
CPSC's teletypewriter at (800) 638-8270. To order a press release through fax-on-demand,
call (301) 504-0051 from the handset of your fax machine and enter the release number.
Consumers can obtain this release and recall information via Internet gopher services at
cpsc.gov or repoxrt product hazards to info@cpsc.gov.
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T~FAL’s Proposéd Revisions to Draft
CPSC Press ReleaseV

Washington, D.C. —— In cooperation with the U.5. Consumer
Product Safety Commission (CPSC), TEFAL Corporation of Pine
Brook, N.J., 1s voluntarily recalling 6,775 Model 8781 Hi~Speed
Toastera. Under osrtain ciroumstanogs, the toaster’s heating
unit may not turn off, presenting a potential fire hazard.

The wvhite plastic toasters measure approximately 14 inches
long, 6 inches high, and 4.5 inches wide. The words "TEFAL Hi-
speed Thick ‘n’ 1hin" appear on the side of the toaster. A dial
with six contrel settings is located in the bottom right hand
corner of the front of the tocagter.

The toasters were sold nationwide for an approximate price
of $29,99 from June 1594 to December 1994 through QVo-—and various
ether retailers.

Consumers who own a toaster manufactured by TEFAL should
disconnect it and check the model number located on a metal plate
on the bottom of the toaater. <Consuners who have a Model 8781

toaster should contact TEFAL at {800)—536=~3413 (800) 395-8325 to
arrange for a replacement or refund.

CPSC and TEFAL are not aware of injuries involving this

product. This recall is being undertaken golely ¢aken to prevent
the possibility of injury.

The U.S. Consumer Product Safety Commission protects the
public from the unreascnable risk of injury or death from 15,000
types of consumer products under the agency’s jurisdiction. To
report a dangerous product or product-related injury and for
information on CPSC’s fax-on-demand service, call CPSC’s hotline
at (800) 638-2772 or CPSC’s teletypewriter at (800) 638-8270. To
order a press release through fax-on-demand, call (301) 504-0051

y/ Proposed revisions to press release are indicated as
followa: additions to text are uynderlineds deletions to text are
aveaned—-aut.

YLOCO1-49423.1

SENT BY:VERNER LIIPFERT : 7-20-95 : 3:18PM : - 301 304 0359:% 2/ 3
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MEMO RECORD

TO : John Fitch, CCA 5@ June 6, 1995
FROM : Ronald T. Reich EE
SUBJECT: Follow Up to PSA 0355, Hi-Speed Toaster w/electronic timer, Tefal

"Thick’n’Thin", Model 8781, T-FAL Corporation, 208 Passaic Avenue,
Fairfield, NJ 07004, Sample Number T-793-0389 (two subs)(defective and

corrected examples)

SUMMARY: Matthew C. Bernstein’s Letter of June 5, 1995, to John Fitch reports on
additional testing of production toasters. These tests of 60 additional toasters remove the

reservations expressed in PSA 0355.

FOR OFFICIAL USE ONLY



MEMO RECORD

TO : John Fitch, CCA 4@/ June 6, 1995
FROM : Ronald T. Reich SEE

SUBJECT: Follow Up to PSA 0355, Hi-Speed Toaster w/electronic timer, Tefal
"Thick’n’Thin", Model 8781, T-FAL Corporation, 208 Passaic Avenue,
Fairfield, NJ 07004, Sample Number T-793-0389 (two subs)(defective and
corrected examples)

SUMMARY: Matthew C. Bernstein’s Letter of June 5, 1995, to John Fiich reports on
additional testing of production toasters. These tests of 60 additional toasters remove the
reservations expressed in PSA 0355.
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United States

ConsuMER Propuct SAFETY COMMISSION
Washington, D.C. 20207

MEMORANDUM
DATE: May 30, 1995
TO : File
FROM : John Fitch

Compliance Officer
Division of Corrective Actions

SUBJECT: T-Fal Evaluation

Discussed technical evaluation with Ron Reichel, ESEE, on
5/24/95. He addressed concerns in PSA 0355 regarding the
company'’s proposed fix. Ron felt that additional testing of
production models with the correction would be necessary.

I showed him the latest materials from the company. He had
overlooked this data during his review. T-Fal had infact tested
30 toasters that had been manufactured with the changes. They
had no failures during this test phase. Ron felt that based on
the additional tests, the "fix" would be adequate.

(4]
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MEMO RECORD

TO : John Fitch, CCA May 23, 1995
FROM : Ronald T. Reichel, ESEE

SUBJECT: PSA 0355, Hi-Speed Toaster w/electronic timer, Tefal "Thick’n’Thin", Model
8781, T-FAL Corporation, 208 Passaic Avenue, Fairfield, NJ 07004, Sample
Number T-793-0389 (two subs)(defective and corrected examples)

SUMMARY: The problem with these toasters, as identified by the State Farm users and

later by the manufacturer’s tests, is that the actuator and elevator mechanism fail to rise after -

the electronic timer has actuated the solenoid at the end of the toasting cycle. In tests by the
manufacturer, the defect was attributed to binding of the actuator against the housing and
high spring force of the switch contacts. Both Subs were tested, without bread, by operating
them through 25 consecutive cycles without any waiting between cycles. Neither sample
malfunctioned during these tests. Reduction of the spring force and the addition of a metal
part to reduce sliding friction in conjunction of with the removal of a ’beard’ on the case
housing are the steps taken by the manufacturer to eliminate the defect. Tests of 20
prototypes by the manufacturer, not 100% perfect, indicate that these modifications should
eliminated the defect. These changes appear to be adequate, but further testing of production
toasters should be done before this correction is approved.
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KoR CEFICHAL SEONINY

DIRECTORATE FOR EPIDEMIOLOGY

DATA REVIEW
TO: J. Fitch, CECA DATE:  4/5/95
Thru: M. Schoem DATE DUE:  4/4/95
FROM : M. Edmonds, EPHA '™ PRIORITY: b

REQUEST: PSA 0251, T-Fall
Hi-Speed Toasters Imodel 8781

HAZARD PATTERN: fire/burn

SELECTION CRITERIA:
Product Codel(s): 0234
Text/Other : T-Fal, T Fal
Time Frame : 900000 - 950403
NFIRS Search Criteria: Eq=25, Fmht =20-29, 56-57, Tx=T-Fal, Tfal
Years =1989-1992
INCIDENTS IDENTIFIED:
__Data Base(s)* —# of Incidents # of Deaths
Accident Investigations 2 -

Reported Incidents -- -
Death Certificates - -
NEISS (Actual number) -- --
NFIRS -- -

TOTAL 2 -

* Incidents reported in more than one data base are included only once, in the data base
listed first. These are reports EPHA was able to identify from the CPSC data files and
should not be considered a statistical sample or a complete count of all such incidents
that may have occurred. ’

NOTES/COMMENTS

Printouts attached



