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The information in this report was obtained through an on-site interview with the
complainant conducted on September 3, 2009. This investigation was initiated from a
complaint that the consumer made to our agency on August 14, 2009. The builder of the
residence was contacted by telephone and email to request a drywall invoice and obtain
the drywall subcontractor’s contact information. Attempts to obtain the information were
unsuccessful.

Construction began on the involved residence in November of 2005. The residence is a
one-story, Acadian style, single family home. The exterior of the residence is hardy
board planks. The residence has approximately 1,770 square feet of living space. The
residence also has a 20’ x 20 detached garage. Wood studs were used in the
construction of this residence. The home is piped for natural gas. The appliances that
utilize natural gas in the home are the stove top, oven, water heater, and the furnace.
Ceiling heights in the residence range from 9°-12°. The residence consists of carpeting in
the three bedrooms, with the remainder of the residence having ceramic tile and
manufactured wood flooring. The home is equipped with hard-wired with battery back-up
smoke detectors.

The complainant stated that his home was built by a builder whom he had hired to
oversee the construction of the residence. The involved product, drywall, was installed
by a drywall subcontractor in the residence in April/May of 2006. It was purchased from
a local building supply company. The drywall was painted in May of 2006. The
complainant (59 years old), his 10-year-old son, (whom he stated lives with him 30-40%
of the time) moved into the residence in June of 2006. The complainant stated that
neither he, nor any visitors had noticed a particular odor in the residence.

The complainant stated that he has a history of allergies, which he currently treats with
medication (Allegra, Nasonex) prescribed by a physician on a daily basis. He stated that
he has been taking medication for his allergies for the past ten years on a regular basis.
He stated that he began experiencing headaches on a regular basis after moving into the
residence. He stated that he takes 800mg of ibuprophen to treat the frequent headaches.
He stated that he hasn’t notice if the headaches subside when he leaves the residence.

He stated that his 10-year-old son (DOB 5/13/99) also has a history of allergic rhinitis
and occasional wheezing with viruses and colds that last longer than a few days. He also
develops a cough when his allergies flair. He has used inhaled corticosteroids for his
cough in the past and also takes an antthistamine daily to control his symptoms. The
complainant stated that he really can’t say for certainty that his son has experienced
health symptoms as a result of having imported drywall in his home. He stated that he
and his ex-wife have noticed that his son has had a frequent cough and runny nose over
the last couple of months. The cough and runny nose do not improve when the 10-year-
old goes to his primary residence, his mother’s home.

The complainant stated that he began having issues in his home in the spring of 2008. He
stated that the evaporator coils on his air-handler had to be replaced in April of 2008. He
stated that the repairman did not make a determination as to what was causing the
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evaporator coils to leak. He stated that in June of 2009, he noticed that his house was
warm and that the air-conditioner didn’t feel like it was cooling the residence. He stated
that his a/c unit was recharged on June 10, 2009, July 9, 2009 and again on August 12,
2009. He stated that when the a/c repairman examined his evaporator coils on 8/12/09,
the repairman stated that the coils were corroded and were leaking Freon and would need
to be replaced. The complainant stated that the repairman suggested that he may have
imported drywall in his residence, which was causing the problems with the air-
conditioning unit. The complainant stated that he found labeling on the drywall in the
attic which indicated it had been made in China. The complainant stated that he opted
not to have the coils replaced on his a/c unit again due to the fact that he did not know
how long they would last and also due to the cost of the repair. Copies of the checks the
complainant wrote to pay for the air-conditioning services performed on 6/10/09 and
8/12/09 were obtained. Service invoices dated 4/24/08 and 6/10/09 were obtained as
well. Copies of the checks and service orders are attached as Exhibit #3. Note: This
Investigator received an additional service order from the complainant by mail on
9/23/09, showing that he had to have his coils recharged again on 9/22/09. Itis also
attached as Exhibit #3.

In addition to experiencing problems with his air-conditioning unit, the complainant
stated that in June of 2009, the laptop he had been using since moving into the residence
quit powering up. He stated that he brought it to a repair shop, who advised that they
could not repair it because they couldn’t diagnose the problem with it. The invoice is
attached as Exhibit #4.

He stated that he notified his builder by telephone that his home contained drywall
imported from China. His builder visited his home on August 13, 2009 to inspect the
labeling on the drywall and the blackening on the copper tubing and wiring in the
residence. He stated that his builder told him that he did not have the money to help him
and that he didn’t think his insurance carrier would cover the cost of repair to the home.
The complainant furnished a copy of the New Home Warranty Act to this Investigator,
which, according to him, holds the builder liable for the cost of repair to his home. Itis
attached as Exhibit #5. He stated that he notified his insurance company on August 24",
2009 about the issues he was having in his home as a result of the imported drywall being
installed in home and that he filed a claim with them for the losses he was going to incur
as a result of the drywall. 1tis attached as Exhibit #6. He stated that an adjustor for the
insurance company came to his residence on 9/2/09 and conducted a visual inspection of
the residence.

He stated that he sent the builder a certified letter on August 31, 2009, documenting that
he had verified that his home had been constructed using imported drywall. The letter is
attached as Exhibit #7. He stated that he also hired an attorney to represent him. He
provided a copy of his products liability litigation and contingency fee paperwork. The
documents are attached as Exhibit #8.

The complainant is currently still living in the residence. He is working with an attorney
to get the issue with the drywall resolved.

2
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PRODUCT IDENTIFICATION

» TYPE: Drywall

» BRAND: Knauf

» MANUFACTURER NAME AND ADDRESS: Knauf Plasterboard (Tianjin) Co.,
Ltd., North Yinhe Bridge East, Jingin Road, Tinjin, China

» BUILDER: Taber Construction, LLC, (Tommy Taber), 204 E. 14" Avenue,
Covington, LA 70433

» SUPPLIER: Interior/Exterior Building Supply, P.O. Box 4002, New Orleans,

LA 70437, shipped out of the Abita Springs, LA branch office -1701 South Lane,

Mandeville, LA 70478

INSTALLER: Unknown

APPROXIMATE COST: Unknown (invoices not available)

MANUFACTURED DATE: unknown, the only visible labeling states, “0%***-12-

03~

VvV VYV

Labeling

Labeling noted on drywall installed in the attic states in part, “"KNAUF-***ANJIN
**F*HINA AS***M (C36 0%**.12-03 **¥22”,

ATTACHMENTS

1) Identity of Respondents (1 Page)

2) Construction Invoice showing payment for affected drywall (1 Page)
3) Copy of checks and 1 service invoice for a/c repairs (5 Pages)
4) Cancelled Check Re: laptop repair (1 Page)

5) New Home Warranty Act (5 Pages)

6) Letter to homeowner’s insurance carrier (1 Page)

7) Letter to builder re: drywall (1 Page)

8) Paperwork regarding products liability litigation (3 pages)

9) Missing document (1 page)

10) Photos 1-18

11) Authorization for Release of Name Form (1Page)
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IDENTITY QF RESPONDENTS

Initially contacted by telephone on 9/1/09. He was interviewed on-site on
9/03/09.

e Taber Construction
Tommy Taber, Builder
204 E. 14" Avenue
Covington, LA 70433
985/893-5858 disconnected
985/893-3062 no answer

Contacted by telephone and email (taberconstruction@mac.com) on 9/9/09. No
response received.
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}C}ONSTRUCTION
 'SERVICEINVOICE

- May 30,2006

" Between the Qwner:

And the Contractor: TABER CONSTRUCTION LLC
- la LIOCIE‘SGNO 85928 : -
" 204 E. 14" Ave, Cowngton,LA70433 ’
985 893-5858 : L

DESCRIBE WORK, MATERILS ORLABOR | |AMOUNT . = ‘"

Inspection No. 4 (20%) Siding, sheetrock, paint,ete. | | . $49.813.20

Less Draw No. 3: Amount Paid By Resource Bank - 83629288

BALANCEDUE % || sBsen|

 rwarEne”
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Chase Urndine

crast cHeckinG |

Check Number: 1983 . PostDate: 08/19/2009

- Amount of Check: - $100.00
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'©2009 JPMorgan Chase & Co.

nﬁps:/fbanking.chése.com/ Statements/CheckImage.aspx?PageSource=AA AD&Src=AA&RequestCode=Uw... 8/31/2009
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, | : _DRINKARD, LLC.
o B, Al COND!T!ON!NG & HEATING
'arner . PD.BOX253
» " COVINGTON, LA 70434 -
- (985) 893 2761
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Chasa Online

. CHASE cuecxma-

" Gheck Number: 1956 " PostDate: DBNER008 - . Amountof Check: $115.00

' 'v-Nead help prmtmg or saving this check?
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‘Need help printi_‘q_g' or savingvtﬁis check?

. ©2009 JPMorgan Chase & Co.

https :f/banking;cllasc.'conVStatemé_ntsl_Chccklm.age.-aspx?PageSé_urce=A’A ‘ AD_&-Src%AA&Rédﬁeéthdé=ZA.. . '8/31/2009
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DRINKARD L. L C

AIR CONDITIONING & HEATING
% = PO.BOX253 -
"~ COVINGTON,LA 70434 =
. (985) 893.2761
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Chase Online

CHASE CH_EC_KING—

- Gheck Number: 1968 . © _PostDate: O7/24/2008° .. Amountof Gheck: $45.00

A -
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i
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%

~ Need help printing or saving this check?

- ©2009 JPMorgen Chase & Co.

https ://bankiﬁg.chase.com/Stétements/Cﬁéc‘k]rﬁage.aspx ?PagéSGurce#AA AD&Src%AA&Reﬁﬁest-ode'=barl ... 8/31/2009
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CHAPTER"S. NEW HOME WARRANTY ACT - -
§3141. Purpose : =
The leglslature finds a need to. promote commerce in Lourstana by
providing clear, concise, and mandatory warranties for the purchasers and
occupants of new homes in Louisiana and by provrdmg for the use of
“homeowners' insurance as additional protection for the public against defects in
the construction of new homes, This need can be met by providing a warranty for
~ a new home purchaser defining the responsibility of the builder to that purchaser "

and subsequent purchasers during the warranty periods provided herein. The =

warranty, which is mandatory in most cases, shall apply whether or not bulldmg
code regulations are in effect in the location of the structure, thereby promoting
uniformity of defined building standards. Addrtronally, all provisions of this .
Chapter shall apply to any-defect although there is no bulldmg standard drrectly
regulating the defective worlananshlp ormaterials. - B

~Acts 1986, No. 676 §1 Acts 1999 No 649, §1

§3142 Short t1tle : - I
This Chapter shall be known and may be c1ted as the "Ncw Home Warranty

CAct” : o . N
o Actsl986 No 676, §1

§3 143 Dcf' nitions , : '
For purposes of this Chaptcr the followmg words, phrases, and tenns shal]
be defined and construed as follows:
(1) "Builder" means any person, corporatlon partnershlp, limited llablhty B
~ company, joint venture, or other entity which constructs a home, or addition
~ thereto, including a home occupied initially by its builder as his residence. A -

person, corporation, partnership, limited liability company, joint venture, or other--_'j. B
€ntity which constructs a home,.or any addition thereto, is a "builder”, whether or. -

* not the consumer purchased the -underlying real estate with the home.

_ {2). "Building standards" means the standards oontdmed in the burldmg
code, mechanical-plumbing code, and electrical code in éffect in the parish, crty
or other local political subdivision where a home is to be located, at the time. -
construction of that home is commerced, or, if the parish, city, or other local

- political subd1v151on has not adopted such codes, the Standard Bulldmg Code, -

. together with any additional performance standards 1f any, which thc buxldcr may
undertake to be in compliance. . L

(3) "Home" means any new. structure desngned and used only for .
residential use, together with all attached and unattached structures, constructed by
the builder whether or not the Jand was purchased from the builder. Such term
includes structures containing multiple family dwellings or resrdenccs . _
- (4) "Initial purchaser” means any person for whom a home i is built or Lhe R
first person to whom a home is sold upon c.omplctlon of construction. - .
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~(5) "Major structural dcfect" means any actual physrcal damage tothe
following desrgnated load-bearmg portions-of a home caused by failure of the -
“load-bearing portions which affects therr load-bearing functions to the exteut the
home becomes unsafe, unsamtary ) ‘oris: otherwrse unhvable ’ :
- _(a) Foundatron systems and footmgs '
(<) .Glrders
(d) Lintels.
“(e). Columns.
{f) Walls.and partrtrons
(g) Floorsystems,
(h) Roof framing systems _ ' S
~(6) "Owner" means the initial. purchaser of a hame and any of hrs

successors in title, heirs, invitees, or assigns to a home during the trmc the ': .

warrarities provided under this Chapter are in effect. - . o
' (7) "Warranty comniencement date" means the date that legal ’m;lc to a
vhome is conveyed to its mrtlal purchaser or the date the home ls first occupled

v whichever occurs first.

Acts 1986, No. 676, §1; Acts 1997, No 987, §1 Acts 1999 No 649 gr

.Acts 2003, No, 333, §1

Warranties; exclusrons
“A. Subject to the exclusions provrded n Subsectron B of thls Sectron every

 builder warrants the following to the owner:

_ {1) One year following the warranty commencement datc thc home wrll be free |
from any defect due to noncompliance with the building standards or due to other defectq _

in materials or workmanship not regulated by building standards. :
{2) Two years following the warranty commencement date, the plumblng, L

electrical, heating, cooling,-and ventilating systems exclusive of any appliance, fixture

and equipment will be free from any defect due to noncomphance with the bun]dmg

standards or due fo other dc.fccts in ‘materials or. workmamhrp not- regulated by burldmg :

- standards.
(3) Five years followmg the warranty commencement datc the home will be free '

from- major strugtural defects due to noncompliance with the building standards or due to

~ other defects in materials or workmanship not regulated by building standards, -

B. Unless the parties otherwisc agrce in wntmg, the burldcrs ‘warranty shall
exclude the following items:

‘(1) Fenees, landscaping, including’ but not timited to mddrng seeding, shrubs
existing and new trees, and plantings, as well as off-site i amprovements all dr;veways and
walkways, or any other improvement not a part of the home itself. .

- (2) ARer the first year, the concrete floor of a basement and the concrete floor of
an attached or unattached garage that is bmlt separate from a foundatlon wall or other :
structural element of the home :
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(3) Damage to real property which isnot part of the home covered by the
warranty and which is not included in the purchase price of the home.
(4) Any damagg to the extent it is caused or made worse by any of the followmg
(@) Negligence, improper maintenance, neglect or improper operation by anyone
 other than the builder or any employee, agent, or subcontractor of the builder.
(b) Failure by anyone other than the builder or any employee, agent,or . - ©
subcontractor of the builder to comply with the warranty requmements of manufacturers L
of apphances equipment, or fixtures. -
' “(c) Failure by the owner ta give written notice by reglstered or cemﬁed mall to -
the builder of any defect within the time set forth in R.S.9:3145. However, the
provisions of this Subparagraph shall not be construed to changg either the warranty.
- periods enumerated in Subsection A of this Sectlon or the notice rcqmrements provxded
by R.S8.9:3145.
~(d) Any change of the grading of the ground by anyone other than the bmlder, or .
any- employee agent, or subcontractor of the builder. v '
~ (e) Any change, alteration, or addition made to the home by anyone after the ,
initial occupancy by the wner, except any change, alteration, or addition performed by E
. the builder, or any employee, agent, or subcontractor of the builder. :
() Dampness, condensation, or other damage due to the fallure of the owner to
- maintain adequate ventilation or drainage.
(5) Any loss or damage which the owner has not taken tlmely actlon to m:mmxze
(6) Any defect in, or any defect caused by, materials or work supplied by anyone
other than the builder, or any employee, agent, or subcontractor of the bunider '
- (7) ‘Normal wear and tear or normal deterioration. ;
(8) Loss or damage which does not constitute a defect in the construct:on ot the -
: home by the builder, or any employee, agent, or subcontractor of the builder. f
(9) Loss or damage resulting from war, accident, riot and civil commotxon water .
escape, falling objects, aircraft, vehicles, acts of God, lightning, windstorm, hail, flood,
mudslide, carthquake, volcanic eruption, wind driven water, and changcs in the level of
the underground water table which are not reasonably foreseeable. k -
(10) Any damage caused by soil movement which is covered by other msurance
- (11) Insect damage. ‘ »
(12} Any loss or damage whlch arises while the home is bemg used pnmarlly for
a nonresidential purpose.
(13) Any condition which does not result in actuat physical damage to the home
(14) Bodily i injury or damage to personal property.

(15) Any cost of shelter, transportation, food, moving, storage, or other mcndental o

:expeme related to relocation during repair. -

- (16) Any defect not reported in writing by reglstered or certified mail to the
‘builder or insurance company, as-appropriate, prior to the expiration of the penod
 specified i in Subsection A of this Section for such defect plus thirty days .

(7 Consequential damages. :

(18) Any loss or damage to a home caused by soil COﬂdltl(JnS or sonl movement 1f
‘the home is constructed on land owned by the initial purchaser and the builder obtainsa =

written waiver from the initial purchaser for any loss or damage caused by .soll Coﬂdltlons -
or soxl movement . : :
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(19) Mold. and mold damage
C. The provisions of Subsection A of thls Section establish minimum rcqurrcd
warranties and shall not be waived by the owner or reduced by the builder provided the
home is a single or multiple family dwelling to be occupied by an owner as his home..
Acts 1986, No. 676, §1; Acts 1997, No. 987, §1; Acts 1999, No. 649, §] Acts
2001 No. 179, §1 Acts 2003 No 333 §1 Acts 2004 No 45 §1 '
v§3 1 45 Reqmrcd notice -
- Before undcrtakmg any rcpalr hnmself or: msntutmg any actron for breach
of warranty, the owner shall give the builder written notice, by registered or
- certified mail, within one year after knowledge of the: defcct advxsmg him. of ali
' -‘defects and gmng the bmlder a raasnnablc opportumty to comply w:th the

o ;1requ1rements of thls Chapter at the tnme of the closmg
' Acts 1986 No 676 §1 Acts 1997 No 987 §1

§3146 Percmptwn
subject toa petemptwc penod of ﬂurty days. aftcr the expu‘atron ot thc apjiropnatc .
time penod providedinR.S. 9:3144. = _ R .
Acts 1986 No. 676 §1 Acts 2001 No 179 61

§3 147 lnsurance R ' ~
All or part of the bualder s obhgatlon under any warranty requu'ed in thrs
- Chapter may be insured by thie builder for the benefit of the purchaser through an
insurance company-authorized to transact busmess m th1s statc
Act51986 No 676 §1""-‘ T

i‘§3148 Transfer ofwarranty and insurance L
Any warranty imiposed under thc prov1sxons 01‘ thrs Chaptcr and any
insurance benefit shall automatically transfer without charge, to a subse.qucnt
‘owner who acquires title to the home. -Any transfer of the home shall not cxtend
 the duration of any warranty or insurance coverage. :
Acts 1986 No. 676 §1 IR

: §3149 leatwnb. hrmtauons _ : L ’
" A. Ifa builder violates this Chaptcr by fanlmg to perform as requn'ed by the :
- -warranties provided in this Chapter, any affected owner shall have a caise of -
action agamst the builder for actual damages, including attorney fees and court
costs, arising out of the violation. The damages with respect to a single defect -
shall not exceed the reasonable cost of repair or replacement necessary to cure the
defect, and damages with respect to all defects in the home shall not exceed. thc
ongmal purchase pnce of the home. \
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B. The pames may prowde for the arbltratlon of any claun in d1spute Any ':_ L

arbttratmn shall comp]y thh and may be bmdmg only to the extent prov1ded in
RS, 9:4201 et seq. s
' Acts 1986 No. 676, §1

§3150. Exclustveness L ' :
~ This Chapter prowdcs the cxcluswe remedtes warrantxes and pcremptwe
- pcrlods as between builder and owner relative to home construction and no other
.prowswns of law rclatxve to warrannes and redhlbxtory vioes and defects shall :
o _txtle to land or 1mprovements 2 e
Acts 1986 No 676 §1 Acts 2003 No 333 §1 e
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- August 24", 2009
-~ Tor StatebannFlre&(,asualty(,ompany_; R S
- 12222 State Farm Boulevard -

Tulsa, OK 74146-5402 =

- From:

Ce: - ‘Chuck Miramom

-~ State Farm ~
4402 Hwy 22 .
' Mandevnlle. LA 704'71

AnleCw A.'Lemmo_n C
 LemmonLaw Firm, LLC
. P.O.Box 904 (maahng address)
15058 River Road
-Hahnwlle LA 70057

To Whom It May Concern

: l”hm leﬁer is to mform you that my new house that was built in 20()5/2006 and msured by y0ur
‘company (policy number was constructed with tainted Chinese Drywall (pictures
‘attached). In the summer of 2008 after spending one summer in my house (2007) the copper ac -
coils in my unit had to be replaced In June of this year the unit once again started to ~ -
- .maifunctlon and this time we discovercd the black corrosion around the coppcr p:pes elcctncal ;
copper wirings and thc markmgs on the drywall ' . .

I wam to file a c] ann askmg that my home owners pohcy on the addrcss llsted dbOVC cover the
" losses that T am going to incur ‘because of this problem plus any. addxtxonal living expenses if

~-away from my home. If you ‘will not cover these losses 1 need in writing the reasons why wnh |
'Spemﬁc refercnceb to ‘and copies. oi policy prov1sxons that excluded coverage -

Please_ s_end aletter to me -ot your response w1thv a copy-to the _Le_mmon Law Firm.

Sincerely
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 August 31%,2009

To:  Taber Construcuon _LLC
204E. 14" Ave.
Covington, LA - 704‘3:3

~ From:

Ce: ~ Andrew A. Lemmon R
- - - " Lemmon Law Firm, LLC: o e
- P.O. Box904(mmlmgaddrcss) ' RS . R
... 15058 River Road B
~ Hahnville; LA 70057

 This letter is to inform you that my new house that was built in 2005/2006 by Taber Construction

| - was constructed with tainted Chinese Drywall (pictures attached) In the summer of 2008 after -

‘spending one summer in my house (2007), the copper ac coils in my unit had to be replaced. . In | .

June of this year the unit once again started to malfunction and this time ] discovered the black
corrosion around the copper pipes, electrical copper wirings and the markings on the drywall
Plus in June of this year my lap top computer crashed and could not be: tcpmrcd -Once again it
is my belief that all of this is the cause of the tmnted Chinese Drywall that is lnmy housc '
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Task NO. 090824CBB3906

Date: September 21, 2009

STATUS OF MISSING DOCUMENT (S)

The official records were requested for this investigation
report but could not be obtained.

1. Drywall invoice (purchase invoice from supplier)

2.

Date: Investigator No:_9096

Regional office: 8400 Supervisor No:_8s31

1/1/2008
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-
Photo 2 shows an overview of labeling printed on the back of drywall installed in the
attic. Close-ups can be viewed in Photos 3-6. Labeling states in part, “***ANJIN
***HINA-AS*** 36”
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Photo 3 shows a close-up view of labeling on the drywall that states in part, “ANJIN”
presumably TIANJIN).

Photo 4 shows a close-up view of labeling on the drywall that states in part, “***HINA-
AS” (presumably CHINA ASTM).
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Photo 5 shows a close-up view of labeling on the drywall that states in part, “***M C36
Q *¥*%»

Photo 6 shows a close-up view of labeling on the drywall that states in part, “C36 0***-
12-03 .11” (presumably a manufacture date).
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Photo 7 shows a view of additional labeling located on drywall installed in the attic of the
involved residence. Labeling states, “***NAUF” (presumably KNAUF).
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Photo 8 shows a view of the water heater installed in the attic of the residence.
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Photo 9 shows a close-up view of some of the cop pie on the water heater in the

ic.

lved residence’s a

1nvo
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‘ 7 i i b
Photo 10 shows a partial view of the evaporator coils in the air handler installed in the
attic of th;e involved residence.

Photo 11 shows a‘viw of copper 1pi gin into the air handler shown in Photo 10,
which has evidence of blackening.

————
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i

Photo 13 shows a view of 2 light switch lo
whose copper wiring has blackened.

—hosepervmghebaet

4

cated in a bathroom in the involved residence
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Photo 14 shows a view of copper tubing on a toilet in a bathroom in the residence that has
blackened.

Photo 15 shows a partial view of a chrome faucet which has evidence of pitting and
corrosion.
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iring is blackened.

Photo 17 shows a view of another li gli switch box in the involved residence whose
copper wire has begun to blacken.
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Photo 18 shows a view of the involved residence’s panelboad with the cover removed.
The copper wiring did not have evidence of blackening or corrosion. Note: The
panelboard is mounted on the exterior of the residence.
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" Doc No: 10980730A Issue:47  08/17/2009
08/14/2009 09:56:44

Ages and gender of the persons fiving in the home = Male - 59
Maie -10

Move into home = November 1st 2006

Year home built = Started in November 2005

Builder/contractor info = Tom Taber
204 E 14th Ave, Covington, Louisiana

Dates of renovation = na

Renovation work = na

Carpeting installed in the last 3 years =

Drywall supplier= Interior/exterior Building Supply
1701 South Lane, Mandeville, Louisiana. 70448

Currently living at address above = yes
Home uses natural/LP gas service = yes
Gas appliances = Stove, Heater

Smelled unusual odors in home = no

Odor description =

Air conditioner service calls in the last 3 years =810 10

Type of AC service needed = The ac coils in my home have been changed out twice in two years. On August 12,
2006 we discovered tainted chinese drywall in the attic. My unit coils are completely black and my ac provider will
not install new ones.

Corrosion of copper or metal = yes

Description of copper or metal corrosion = All cooper wires in light fixtures are back. copper water line under
kitchen sink biack. The drywll itself has produced in China on it.

Confirmed Chinese manufactured drywall present = yes

Who made confirmation = Outside source of people who have dealt with other home owners. | have not had any
official expert come in and would like one to.

Name of manufacturer of imported drywall = yes

Imported drywall manufacturer name = It says Bejin China on the drwall.

Health symptoms after drywall installation = yes

Health symptoms description = One bloody nose of my 10 year old son 6 months ago.
Keep record of symptoms = no

Symptom frequency =

Seek medical care/ treatment for symptoms = yes

Electronic equipment/appliances unusual = yes

Electronic equipment/appliances description = | had to replace my home computer four weeks ago. one day it
just stopped working.

Smoke/carbon monoxide/security alarm description =

Participation in future studies = yes
Comments = | need information of my rights as a home owner that has chinese drywali.

%
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If you have any changes, additions, or comments you wish to
make concerning your attached report, please make them in the space
below. |

ZSORPLER .
TS N T P A RUT LD, T SR

7L aV

| confirm that the information in the attached report (including any
changes, additions, or comments | have made) is accurate to the best
of my knowledge andgatiae

Voo

Date 7

| | request that you do not release my name.

] You may release my name to the manufacturer but | request that
L P you not release it to the general public.

e

1

P
1

You may release my name t6 the manufacturer and to the pubilic.
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2. Investigator's ID
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YR MO DAY YR MO DAY REPORT
840 2007 04 O1 2009 08 17
6. Synopsis of Accident or Complaint UPC

A 50-year-old female victim and her husband reported the Chinese drywalI installed in their home was causing
problems since they moved into the residence in April 2007. Within six months of moving into the home, they
experienced issues with electrical equipment, and later found that pipes and electrical wires were becoming corroded
and blackened. In addition, the female victim stated she has been suffering from sinus symptoms and respiratory
problems since moving into the residence. Her symptoms include nasal congestion, headache, and difficulty
breathing. Both the victim and her husband detected an odor similar to a match being lit since they moved into the
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The information in this report was obtained through the homeowners during an on-site
interview conducted on 8/19/09. The EH&E team were present at this home on the same
day this interview was conducted. This investigation was initiated from a complaint that
the homeowners made to our agency on June 10, 2009 and on July 8, 2009. The female
complainant stated that she would obtain her medical records and forward them to this
Investigator. Attempts to obtain the medical records from the female complainant were
unsuccessful.

- The complainants are a husband (49-years-old, hereinafier referred to as the male
complainant) and a wife (50 years-old, hereinafter referred to as the female complainant),
who live in a two-story French provincial style home, built on a concrete slab. The home
has approximately 1,700 square feet of living space available, with a total of
approximately 2,100 square feet under roof. The exterior of the home is stucco. The.
home has three bedrooms, 2 'z baths, and an enclosed garage. The bedrooms, hallway,
and stairs are carpeted, with the remainder of the flooring being ceramic tile. The home
is piped for natural gas, which is utilized by the fireplace, stove, and water heater. The
home has 5 hard wired smoke alarms which are monitored by a home monitoring

service.

Construction began on the home in 2007. Wood studs were used in the construction of
the residence. The complainants hired a builder to oversee the construction of their
residence. The involved product, imported drywall, was installed by a drywall
contractor, who had been hired by the builder, in the home in March of 2007. It was also
floated and painted during the same month. The complainants moved into the home in
April of 2007. No repair work has been performed since the home’s initial construction.
Neither were any changes made to the residence by the complainants (i.e painting, carpet
installation, etc.)

Both of the complainants stated that they detected an odor when they initially moved into
the home, but attributed it to the home being new and they stated that they eventually
became acclimated to the odor and no longer noticed it, except upon entering the home.
They stated that the odor is more noticeable when they have been away for the weekend
or when the weather is warm. Neither of the complainants initially thought anything of
the odor, as they agreed they both thought that “this way the way their home smelled”.
When asked to describe the odor, they both agreed that it was an odor they would
compare to a match just being lit. Both of the complainants agreed that the odor was
more noticeable in the garage and the upstairs of the residence.

The female complainant stated that she began to experience health problems within a
month of moving into the residence. She stated that prior to moving into the residence,
she was healthy and did not have a history of sinus or allergy problems. She stated that
she experienced sinus symptoms including: nasal congestion, headache, and difficulty
breathing, with the symptoms worsening at night. She stated that she contacted a friend
that is also a physician in May of 2007, and told him that she believed she had a cold, for
which he prescribed antibiotics. She stated that when her symptoms didn’t improve, her
friend recommended she see an Ear, Nose, and Throat physician. She stated that the ENT
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physician prescribed antibiotics, which she took two rounds of, with no improvement in
her symptoms. She stated that he recommended she see a specialist. She consulted with
an Ear, Nose, and Throat specialist in September of 2007, who ordered a CAT scan of her
nasal cavity. She stated that the CAT scan showed a total blockage of her nasal cavity on
the right side, and he suggested surgery to remove the blockage. She stated that before
surgery, she consulted with another Ear, Nose, and Throat specialist who suggested she
try a nasal spray (nasonex) to alleviate her symptoms. To date, the complainant stated
that she still uses a nasal spray once a day and that although her symptoms have not
improved, they haven’t worsened. She has also experienced insomnia since moving into
the residence. She stated that when she leaves for an extended period of time (2 weeks)
she notices that she is able to breathe better. '

The male complainant has not experienced any health symptoms since moving into the
residence.

The complainants stated that they began experiencing issues with electronic equipment
within six months of moving into the residence. Within the first six months of moving in,
they had to replace a DVD player they had purchased when they first moved into the
residence. The DVD player had to be replaced again a year later. In 2008, a television
being used in the bedroom located upstairs began to malfunction. The female
complainant stated that the only way to turn the television off is to unplug it.

In 2007, their a/c units had to be recharged with Freon due to Freon leaking from the
evaporator coils. The evaporator coils were replaced with coated coils in 2008, while
they were still under warranty. According to an email sent out by the home builder, dated
3/27/09, the coils were replaced due to “the manufacturer’s timely recognition that the
coils would not work with the newly updated to code/energy efficiency requirements of
the AC units in the community”. The email was obtained from the complainants and it
attached as Exhibit #2. Note: According to one of the EH&E members, during his
inspection of both of the evaporator coils, corrosion was not evident. The complainants
stated that they have not had any other problems with the a/c units since the coils were
replaced in 2008.

The complainants discovered that they had drywall that was imported from China on
March 25, 2009, when they examined labeling on drywall installed in a utility room and
attic of their residence. They notified their builder by email on March 28, 2009 and by
US Mail on June 25, 2009. (See Exhibit #3) They notified the Louisiana State Attorney
General’s Office by mail on June 25, 2009. They received an acknowledgement from the
Attorney General’s Office on July 9, 2009. (See Exhibit #4)

According to the complainants, a visual inspection was completed on their home on April
28, 2009. A copy of the inspection is attached as Exhibit #5. The inspection was
conducted by the builder and claims adjustors for the drywall firm that was hired by the
builder. The drywall firm purchased and hung the drywall in the residence. No other
testing or inspections have been done at the involved residence.
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During the on-site photographs were taken of corrosion noted in the home. Corrosion,
pitting and/or blackening was photographed during the on-site. Photographs of a mirror,
a showerhead, faucets, and copper piping/wiring can be viewed in photos #11-28.

The complainants have not consulted with an attorney regarding the problems they are
experiencing in their home, which they attribute to the imported drywall. They stated
that their builder has kept them up to date as to what they are doing in an effort to resolve
the issue; however, they have been advised by the builder that they should hire an
attorney. The email correspondence is attached as Exhibit #6. Note: The complainants
stated that they are aware of seventeen homes in their subdivision that have imported
drywall installed in them. They stated that only they and two other families are still
living in the residences with the imported drywall. They are not sure of their long term
plans. They stated that they hope a resolution/remediation is found quickly because they
are concerned about the long term effects of being exposed to the drywall.

PRODUCT IDENTIFICATION

TYPE: Drywall

BRAND: Unknown

MODEL: Unknown

MANUFACTURER: Knauf Insulation, One Knauf Drive, Shelbyville, IN 46176
MANUFACTURE DATE: Unknown

BUILDER: Laporte Family Properties, 950 W. Causeway Approach, Mandeville,
LA 70471

e SUPPLIER: Interior/Exterior Building Supply, P.O. Box 4002, New Orleans, LA
70437

INSTALLER: Seal Drywall, address unknown
APPROXIMATE COST: Unknown (invoice not available)

Labeling

Labeling printed on the back of the drywall, which was exposed in the attic and the utility

room of the residence states, “MADE IN CHINA MEETS OR EXCEEDS ASTM C1396-
04 STANDARD”.

SAMPLES
None
ATTACHMENTS

1) Identity of Respondents (1 Page)

2) Email correspondence with builder Re: Air-conditioner, contact information (3 pgs)
3) Email correspondence with builder Re: notification of drywall issue (2 pages)

4) Email correspondence with LA Attorney General’s Office (3 pages)

5) Inspection Report (Completed by Builder/Drywall Installers) (3 pages)
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6) Email correspondence from builder Re: Drywall updates (15 pages)
7) Photographs 1-28

8) Missing Document (1 Page)

9) Signed Authorization for Release of Name Form (1 page)
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IDENTITY OF RESPONDENTS

. Complainants

Initially contacted on 7/20/09. Both were interviewed on-site on 8/19/09. This
home was part of the indoor air quality study.
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Photo #1 showsa view of the exterior of the involvdrsidence.
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Photo #2 shows a view of labeling located on the back of the drywall installed in the
utility/storage area located on the second floor of the residence.
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Photo #3 shows a close-up view of part of the labeling shown in Photo #2. Labeling
states in part, “MADE IN CHINA, MEETS O”.

Photo #4 shows a close-up view of the remainder of the labeling shown in Photo #2.
Labeling states, “EXCEEDS ASTM C1396-04 S”.
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Photo #5 shows a close-up shown in Photo #2.

view of the remainder of the labeling

Photo #6 shows a view of labling located in the attic of the involved residence which
states in part, “MADE *** CHINA MEETS OR EXCEEDS ***STM (C1396-04
STANDARD”.
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Photo #7 shows a close-up view of part of the labeling shown in Photo #6, which states,
“MADE *** CHINA,”.

Photo #8 shows a close-up view of att of the labeling shown in Photo #6 which states,
“MEETS OR EXCEEDS ***STM C13 ***”,
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Photo #9 shows a close-up view of part of the labeling shown in Photo #6, which states,
“ASTM C1396-04 STANDARD”.
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Photo #10 shows an overall view of the involved residence’s water heater. Note the
corrosion on the pipes on the water heater.
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ipe connected to the water heater.

Photo #12 shows a close-up view of a blackened/corroded pipe attached to the water
heater.
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Photo #13 shows a close-up view of additional pipe in the attic in the involved residence
that shows evidence of corrosion

Photo #14 shows a view of the copper tubing on the toilet located in a downstairs
bathroom.
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Photo #16 shows a view of a blackened penny on a 1x4 board in the utility/storage area
on the second floor of the residence.
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Photo #17 shows a view of corrosion on the edge of a mirror located in the master
bathroom of the residence.
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Photo 19 shows a view of pittig showerhead in the utalrs bathroom of the
residence.
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Photo 20 shows a view of a light switch in the kitchen residence whose ground
wire (copper) has blackened.
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Photo 22 shows a view of a light switch located in the garage of the residence whose
ground wire (copper) has blackened.
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Photo 23 shows a view of a receptacle located in the upstairs hallway of the residence
whose ground wire has blackened.
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Photo 24 shows a view of a rebeptcle in the master bedroom in which the complainant
placed a penny to document what was occurring in his residence. The penny was shiny
when it was placed in the receptacle in June of 2009. This photo was taken on August
19,2009.
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Photo 25 shows a view of a light switch in the iving room area of he involved residence
whose copper wire is blackened.
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Photo 26 shows a view of pees that have been placed in various locations in the home
by the complainant. The center penny is in a baggie and has been sealed since April 4,
2009.

Photo 27 shows a view of a piece of copper that was placed in the residence to document
what was occurring in the residence, and a piece of copper that has been sealed in a
baggie since June 5, 2009.
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Photo 28 shows a view of blackemngon a copper pipe located in the gas fireplace in the

involved residence. '
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Task No. 090817CcBB3887

Date: september 1, 2009

- STATUS OF MISSING DOCUMENT (S)

The official records were requested for this investigation
report but could not be obtained.

1. Medical Records

Date: _09/01/00 Investigator No:_509s

Regional office: 8400 Supervisor No:_s8s31

1/1/2008
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Doc No: 10970298A Issue: 41 07/09/2009
07/08/2009 11:58:22

Name

Addre
City =
State
Zip =
Email
Telep
Name
Victim
Victim|

Victim
Victim
Victim

Incident Description = at the above date we did find out that our house was built using drywall imported from
China. In our subdivision 17 homes have the same problem. Both me and my wife have been exposed to this
product since we bought the house in 2007.

Victim's age at time of incident = 48

Victim's sex = male

Date of incident = 3/2009

Product involved = drywall made in China

Product brand name/manufacturer =

Manufacturer street address =

Place where manufactured (City and State or Country) = China
Product model and serial number, manufacture date =
Product damaged, repaired or modified = no

If yes, before or after the incident =

Description of damage, repair or modification = pipes corrosion, bad smell, health issues
Date product purchased = 2007

Product involved still available = yes

Have you contacted the manufacturer = no

If not, do you plan to contact them =

Name Release = Do not release name



10970298A

If you have any changes, additions, or comments you wish to
make concerning your attached report, please make them in the space
below.

I confirm that the information in the attached report (including any
changes, additions, or comments | have made) is accurate to the best
of my knowledge and belief.

Signature /#

r-_ | request that you do not release my name.

You may release my name to the manufacturer but | request that
you not release it to the general public.

You may release my name to the manufacturer and to the public.







1. Task Number 2. Investigator's ID
090804CBB 1928 9102 EPIDEMIOLOGIC
3. Office Code 4. Date of Accident 5. Date Initiated INVESTIGATION
YR MO DAY YR MO DAY REPORT
810 2007 12 04 2009 09 01
6. Synopsis of Accident or Complaint UPC

The 64 year old male and 60 year old female were experiencing upper respiratory symptoms and the home had
corrosion and blackening of many items due to what they believe was caused by Chinese drywall.

MER/PRVLBR NOTIFIE /
COMMENTS: __YES _Y'NO
__DVERRULED; ___ATTACHED '
XCISIONS/FOIA EXS.-Zr 13
DO NOT RE-NOTIFY ___RE-NOTIFY
Wl @197
7. Location (Home, School, etc) 8. City 9. State
1-HOME NORTH VENICE FL
10A. First Product 10B. Trade/Brand Name 10C. Model Number
1876 - House Structures, Repair Or KNAUF KNAUF
10D. Manufacturer Name and Address
KNAUF INSULATION
One Knauf Drive
Shelbyville, IN 46176
11A. Second Product 11B. Trade/Brand Name 11C. Model Number
1876 - House Structures, Repair Or G KING NONE
11D. Manufacturer Name and Address
NONE
12, Age of Victim 13. Sex 14. Disposition 15. Injury Diagnosis
64 1-Male 1 - Injured, not Hosp. 68 - Poisoning
16. Body Part(s) 17. Respondent 18. Type of Investigation 19. Time Spent
Involved (Operational / Travel)
85 - ALL OF BODY 1 - Victim/Complainant 1 - On-Site 16 / 6
20. Attachment(s) 21. Case Source 22. Sample Collection Number
9 - Multiple Attachments 07 - Consumer Complaint
23. Permission to Disclose Name (Non NEISS Cases Only)
@ Yes (O No O Verbal (O Yes for Manuf. Only
24. Review Date 25, Reviewed By 26. Regional Office Director
08/17/2009 9057 Dennis R. Blasius
27. Distribution 28. Source Document Number
Rose, Blake; Woodard, Dean; Blasius, Dennis 10950405A

CPSC FORM 182 (12/96) Approved for Use Thru 1/31/2010 OMB No. 3041-0029
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This investigation was initiated by a complaint received by the U.S. Consumer
Product Safety Commission.

The information contained in this investigation was supplied by the following
sources:

1. An onsite interview with the owners of the home on 8-04-2009.
Family Members:

Husband — 64 year old male
Wife - 60 year old female

This incident involves health issues and copper and metal corrosion at the non
seasonal home of the victims over an extended period of time as will be detailed
later in this report which the owners believe were caused by contaminated
Chinese drywall used in the construction of their home.

An engineering firm was hired by the CPSC to collect and conduct air and drywall
sampling and examination at the home and the results will be provided to the
consumer once completed.

The home was 2 bedrooms, 2 bathrooms new construction, 1970 square foot
home in North Venice, FL. The owners contacted the CPSC on 5-11-2009. Both
the complainants are retired and live in the home full time. The Air Conditioner
quit cooling on 12-04-2007 and is listed as the incident date.

The home was a cinder block construction with stucco. The family believed the
interior walls were constructed of metal studs. The home was mainly electrical
but had natural gas supply to the stove, patio stove, dryer, water heater and
central heat. The home had marble floors in the common areas and carpeting in
the bedrooms and den. The home was built in 2006 and the family moved into
the home in August of 2006. They were the first occupants of the home and had
conducted no repairs or alterations to the home.
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The builder is listed at the end of this report. The homeowners did not have any
documents regarding the installation or the source of the drywall used in their
home but an E-mail from a not released name of an employee of the builder,
indicates the name of a firm which she believes did 90% the drywall installation in
the community. A copy of the E-mail is included in the exhibits.

The source of the drywall could not be documented however the construction
manager for the complainant's s home stated that the builder had purchased a
large quantity of drywall directly which was shipped from China. The builder
called the product “stinky board” due to the odor. The family had heard that one
home was built completely of the “stinky board,” and the odor was overwheiming.
The builder directed the installers to use 10-15% in each home so that the odor
would not be very detectable and so that the shipload of drywall could be used
up in the subdivision. The cost of the drywall was deducted from the original
contract since the builder was supplying a certain portion of the drywall at the
discretion of the installer.

The homeowners noticed an odd smell especially in the foyer linen closet when
they did the walk through of the home. They had difficulty finding the correct
words to describe the odor and the female complainant indicated that it had the
same smell that she had experienced as a child of wet decaying coconut shell
fibers. This investigator noticed a light sulphur smell in the linen closet/foyer area
of the home beyond what was noticeable upon entering the home. The male
complainant also found difficulty describing the odors but indicated that once he
had been to a neighboring home which had a severe problem with Chinese
drywall and odors, he could then easily identify that his home had the same but
lighter degree of odor/problem.

The male complainant did not begin experiencing any health affects in the home
until an unspecified date of the first quarter of 2009. He indicated his eyes would
water and he would have a slight headache. He also had difficulty sleeping due
to shortness of breath which started in July of 2009. He had not seen his
physician and was on no medications. He stated that the symptoms would
alleviate after being away from the home for 5-10 minutes.

The female complainant stated that her symptoms did not start until July of 2008.
She was experiencing a great deal of coughing, so much that she was coughing
up mucus. She also was experiencing pain in the left arm. She has been to her
general practice physician, pulmonary physician, allergist and a cardiologist. All
the physicians were unable to find a source for her ailments and the allergist who
had conducted a 32 item battery test indicated that she had no allergies but that
her nerve endings were sensitive to something and could only suggest that she
move out of the home. She has also developed a sensitivity to the perfume that
she had been using for many years. Her symptoms would decrease and she
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would feel much better after being out of the home for three hours. Both the
complainants were very healthy before moving into the home and had no
previous history of the above symptoms. No medical records were provided.

The female complaint had a great deal of difficulty remaining inside the home
and was forced to stay on the patio of the home most of the time. According to
the female complainant the den of the home was so strong that she could not be
in that room but for a few minutes and had to leave the room. Her husband was
able to tolerate the odors/symptoms.

The attic of the home was inspected and an un-recognized name appeared on
the back of the drywall and is listed below in the manufacturer’s information
section. No information could be located on that manufacturer.

However another piece of drywall from an unknown location of the home was
lying on the rafters. The blue and yellow colors and a name designation on the
side tape labeling was legible and is listed below. It was a known Chinese
imported product.

The family’s Air Conditioner quit cooling on 12-04-2007 and the technician
indicated that the unit had a pinhole leak and it had to be replaced under
warranty. A copy of the work receipt is included in the exhibits. At the time of
replacement the technician could offer no reason for the problem.

The current coils for the home’s evaporator were photographed and showed
darkening of the copper and some rusting.
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The family had visible and very noticeable corrosion to numerous items in the
house. Silver, chrome and brass items were photographed and are included in

the exhibits.

Photograph of various éorroding silver items.

Copper supply lines show darkened patches on the lines. Electrical receptacles
showed darkening/corrosion to the ground, hot and neutral wires.

i, I e ol

Photograph of blacking on the electrical wiring to an electrical receptacie.
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Water supply lines to the water heater showed corrosion.

%f - o e S BRI R
Photograp e hot water heater's copper water supply lines.

The refrigerator had been repaired four times with the water solenoid, heating
coils and mother board being replaced on three of those repair visits to the home.
No repair tickets were provided.

One of the Carbon Monoxide detectors in the home started sounding in
December of 2008 and the complainant had to disconnect that one unit. A
smoke detector to the home also began sounding in February of 2008 and had to
be disconnected by the homeowner. Neither of the homeowners smoke and they
had replaced the batteries yearly. The units were hardwired with battery backup.

The breaker to the electrical outlets in the patio area would flip to the off position
and had to be reset approximately once per week for unknown reasons.

The desktop computer died on an unspecified date in 2007 and was not repaired.
They purchased another desktop computer which again died on an unspecified
date in 2009 and was not repaired.

The family was concerned about the safety of the electrical connections in their
home since many of the wires in the electrical receptors had turned black and the
speaker wires had turned black.

The builder examined the home for symptoms of corrosion on April 29", 2009.
They found the same evidence as this investigator however he refused to
comment about his conclusions/source of the problem and the builder refused to
produce a report on their findings of the home.

The complainants have to sleep with the bedroom window open to help alleviate
their symptoms at night. They have also had to keep the A/C at 72 degrees
instead of the normal 76 degrees which seems to have reduced some of the odor
and problems. When they have cool dry fronts come through their area they are
able to open the front and back doors to their home to allow fresh air circulation
however when the oak tress begin to pollinate in February and March they are
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unable to leave the doors open and their health conditions are further aggravated
when they have to close up the home.

In February or March of 2009 the family went over to a neighbor’'s home which
had serious and very noticeable odor problems from Chinese drywall. They
realized when they entered that home that it was a similar smell and was
undoubtedly the same reason they were having corrosion, electrical and health
problems at their home.

The family indicated their permission to release their name to the manufacturer
and the public with copies of this report. A copy of the Chapter 11 document for
the builder of their home is included in the exhibits. A copy of the list of items
showing pitting and corrosion provided by the consumer is included in the
exhibits.

Product Informafion:

Product: Chinese Drywalil

Labeling on the back of drywall in the attic.
"G. King 05:55 A"

Labeling on a piece of drywall found in the attic of the home.
Product: Chinese Drywall

Knauf of Tianjin, China

According to the complainant the legal representative contact for Knauf is:
Douglas B. Sanders

Baker & McKenzie, LLP

One Presidential Plaza

130 E. Randolph Dr.

Chicago, IL 60601

T: 312/861-8075

F: 312/698-2375

E: douglas.b.sanders@bakernet.com

Contact Information from the web site:
US Headquarters

Knauf Insulation

One Knauf Drive

Shelbyville, IN 46176

TEL: 317-398-4434

FAX: 317-398-3675

Questions or Information Requests
E-mail: info.us@Knauflnsulation.com
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Media Contact

Stacey Lee

MARC USA/Indianapolis Public Relations
E-mail; slee@marcindy.com

Builder:

WCI Communities, Inc.
24301 Walden Center Drive
Bonita Springs, FL 34134
United States Of America
Employees: 1,800
Investor Relations

Phone: (239) 498-8269
(239) 498-8146

(239) 498-8200
www.wcicommunities.com

Management:

David L. Fry

Interim President and CEO

Jonathan M. Pertchik

Chief Restructuring Officer

Russell Devendorf

Senior Vice President and Chief Financial Officer
Paul D. Appolonia

Senior Vice President of Human Resources
Vivien N. Hastings

Senior Vice President and General Counsel

Drywall Subcontractor:

Contact Distinctive Finishes, LLC

12631 Westlinks Dr., Unit#1

Ft. Myers, FL 33913 PHONE: (239) 561-1955
FAX: (239) 561-2445

License: CGC1513307

Attachments:

Exhibit #1 Contacts

Exhibit #2 Release and Waiver form

Exhibit #3 Email letter regarding the drywall installer
Exhibit #4 Photographs of the home and corrosion (35)
Exhibit #5 Information on the builder

Exhibit #6 Information on the drywall installer

Page 7 of 8
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Exhibit #7 Release of Name form
Exhibit #8 Final walk through release form
Exhibit #9 Consumer’s list of corroded items

Exhibit #10 AJC repair ticket
Exhibit #11 Chapter 11 from the builder
Exhibit #12 Internet information on the drywall exporter/importer



Contacts:

8-04-2009

Philomin and Anthony Josephson
333 Cipriani Way

North Venice, FL 34275
941-485-7262

IDI 090804CBB1928 Exh#1 Page 1 of1
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RELEASE & WAIVER OF LIABILITY FORM

[To Be Signed by All Residents 18 Years or Age or Older]

LAA 2703y A 323«',5 PPHS ), do hereby give permission to the U.S. Consumer Product Safety

Commission and any of its des:gnated rcpresentatlves, consultants or other demgnees (“CPSC”) to utilize my
residence located atX3- :

for an indoor air-quality monitoring and testing study. This work is being undertaken as a part of an exploratory
study to assess potential associations between constituents that may be present in indoor air and constituents
that may be detected in drywali imported from China.

I understand that CPSC will be testing my residence for a variety of gases and/or other substances.
Additionally, 1 understand that while CPSC will inform me of the chemical analysis results for my own
residence, CPSC will not be providing further individualized analysis or recommendations concerning possible
actions regarding health, safety and/or remediation which occupants counld take in light of the information
provided. However, CPSC will inform me if the chemical analysis resuits for my residence indicate the
presence of gases or other substances above established risk levels.

T understand that this testing will take one full day of active testing and up to one to two week(s) of
having passive sampling equipment in my home. 1 understand that after one to two week(s) of passive
sampling, CPSC will contact me to arrange a time for CPSC to retrieve the passive sampling equipment. |
represent that neither I nor members of my household will touch the passive sampling equipment while it is
present in my home. CPSC requests that homeowners refrain from using cleaning supplies containing bleach,
ammonia, and acetone. There may be other limited household activities which CPSC will request the
homeowner to minimize, and CPSC will explain those activities in more detail when the testing begins.

I understand that CPSC intends to take small nail-size samples (less than 1/8 inch) from multiple
inconspicuous locations throughout the home, such as behind switch plates and near baseboards. Additionally,
CPSC may take drywall sample(s) of an approximate size of 6 inches by 6 inches and will cover the resulting
hole(s) with a blank access panel.

I understand that neither 1 nor other members of my household, including minor children, will be
compensated for our participation in this study nor will we receive any per diem allowance or other funds.

T understand that this study involves multiple residences and the final study and analysis will not be
completed for a period of time, likely in the fall of 2009. I aiso understand that CPSC will likely not release
information to the general public until the completion of the entire study. I further understand that this study
may be widely disseminated to the public and that my own residence will not be identifiable by personally
identifiable information such as address, name, etc. within the larger study.

I assume the risk of any and all injury or damage to my person or property that may arise, whether
directly or indirectly, as a result of my participation in this study.

| hereby release and hold harmless CPSC, its officers, employees, consultants, representatives, and other
designees and the United States Government from any liability for illness, injury, property loss or damage
arising from participation in this study.

This agreement is made upon the express condition that for the period of time which CPSC or any of its
equipment is in my residence for the purpose of conducting this testing, [ shall be free from all liabilities and

Page | of 2
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claims for damages and/or suits for or by reason of any illness, injury, or death to any CPSC officers,
employees, consultants, representatives, and other designees of the CPSC or the United States Government, and
that T shall be free from all liabilities and claims for damages and/or suits resulting to damage of CPSC
property. CPSC hereby agrees to release and hold me harmless from any liability for iliness, injury, death,
and/or property loss or damage in connection with the testing as outlined above, however occunring,

(Lotgy Wroefp e 15Tk, J00G_

o777 7

S%,@y/gm Date ﬂ/.f%,&?a o 7

[REMAINDER OF THIS PAGE LEFT INTENTIONALLY BLANK]
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Dunlap, Glenn

From: Philomin Josephson [philomindory@yahoo.com]
Sent: Tuesday, August 04, 2009 11:17 AM

To: Dunlap, Glenn

Subject: Fw: CHINESE DRYWALL INFO...

Sent: Monday, June 1, 2009 10:30:51 AM
Subject: CHINESE DRYWALL INFO...

Hi Dory. ..
Hope that you are feeling better...

I cannot find Tammy's phone number but her last name is Heimann...and the following is the part
of an article that referred to the drywall installers:

Fort Myers-based Distinctive Finishes handled 90 percent of WCI’s drywall installation.

Dennis Longley, a former project manager for the installation business, said in January
that Distinctive Finishes had to subtract the cost of drywall from its contracts because
WCI had bought drywall by the barge-loads from China.

Sally

ID1 090804CBB1928 Exh#3 Page 1of 1
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DESIGN PRESSURE 450 PSIG

PRESSION DESIGNEE

‘REFRIGERANT:
REFRIGERANT:
“FACTORY INSTALLED
METERING DEVICE
DI
DATE OF MANUFACTURE
DATE DF FABRICATION

Listed 3R39 Indoor Section of
Heat Pump or Air Conditioner.
Section intérieur listé 3R39 de
thermopompe ou air climatiseur.
MADE IN MEXICO
FABRIQUE AU W
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e back of the drywall in the
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The following photographs show corrosion or
pitting of various household products.
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Search

Profile | Governance | Press Releases | Historical Annual Reports & Proxy | Financials | Historical SEC Filings
Detailed Quote | Email Alert | Request Info | Contact Us | Monthly Operating Reports

iunities, Inc., named America's Best Builder in 2004 by the National

of Home Builders and Builder Magazine, has been creating amenity-
r-planned lifestyle communities since 1946. Florida-based WCI caters to ~£] User Preferences
tirement, and second-home buyers in Florida, New York, New Jersey, ‘@J Mobile Office

t, Maryland and Virginia. The Company offers traditional and tower home @ Online Briefcase
h prices from the high-$100,000s to more than $10 million and features

y of recreational amenities in its communities. In addition to El Email Alert

ng, WCI generates revenues from its Prudential Florida Realty Division, = Reauest Info
Isinesses, and its recreational amenities, as well as through land sales i) Feedback Center
antures. R$S| RSS Feed

Investor Relations
Phone: (239) 498-8269

Address:

WCI Communities, Inc.
(239) 498-8200

24301 Walden Center Drive
Bonita Springs, FL 34134
United States Of America
Employees: 1,800

Management:

David L. Fr
Interim President and CEO

onathan M. Pertchik
Chief Restructuring Officer

Russell Devendorf
Senior Vice President and Chief
Financial Officer

Paul D. Appolonia
Senior Vice President of Human

Resources ononianrig98  Exh WE Page 4 of O
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Vivien N. Hastings
Senior Vice President and
General Counsel

rmation included herein and in other company reports, Securities and Exchange Commission filings,
and presentations is forward-looking within the meaning of the Private Securities Litigation Reform
, including, but not limited to, statements about the company’s ability to operate its business while
L1 proceedings, anticipated operating resuits, financial resources, ability to acquire land, ability to
and properties, ability to deliver homes from backlog, and ability to secure materials and

ors. Such forward-looking information involves important risks and uncertainties that could

» affect actual results and cause them to differ materially from expectations expressed herein and in

any reports, filings, statements and presentations. These risks and uncertainties include WCI's
mpete as a going concern in real estate markets where we conduct business; WCI's ability to obtain
val with respect to motions in the chapter 11 proceeding prosecuted by it from time to time; the

CI to develop, prosecute, confirm and consummate one or more plans of reorganization with

he chapter 11 cases; risks associated with third parties seeking and obtaining court approval to

r shorten the exclusivity period for WCI to propose and confirm one or more plans of

jon, for the appointment of a chapter 11 trustee or to convert the cases to chapter 7 cases; WCI's
itain and maintain normal terms with vendors and service providers; WCI's ability to maintain

1at are critical to its operations; the potential adverse impact of the chapter 11 cases on WCI's
results of operations; the ability of the WCI to fund and execute its business plan; the ability of WCI
notivate and/or retain key executives and associates; WCI's ability to maintain or increase historical
1d profit margins; WCI's ability to obtain necessary permits and approvals for the development of
1e availability of capital to WCI and our ability to effect growth strategies successfully; availability of
1aterials and material increases in insurance, labor and material costs; increases in interest rates
ility of mortgage financing; the ability of prospective residential buyers to obtain mortgage

1e to tightening credit markets, appraisal problems or other factors; increases in construction and
“insurance and availability of insurance, the continuing negative buyer sentiment and erosion of
onfidence; the negative impact of claims for contract rescission or increasing cancellation rates by
rchasers; adverse legislation or regulations; adverse legal proceedings; the ability to retain
changes in generally accepted accounting principles; natural disasters; adverse weather

and changes in general economic, real estate and business conditions and other factors over which
iy has little or no control. If one or more of the assumptions underlying our forward-looking

proves incorrect, then the company's actual results, performance or achievements could differ

rom those expressed in, or implied by the forward-looking statements contained in this report.

~e caution you not to place undue reliance on our forward-looking statements. We undertake no

0 update or revise any forward-looking statements, whether as a result of new information, future
therwise. This statement is provided as permitted by the Private Securities Litigation Reform Act of

Reorganization | Careers | Investors | Experience WCI | Brokers | Title | Mortgage | Sitemap

.ommunities, Inc. 1-800-WCI
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ed to providing unparalleled lifestyle experiences, WCI Communities is America's premier homebuilder of luxury homes and Sky Homes® comple
raled golf, fitness, spa, marina, beach, resort and club amenities.

1aster-planned communities, neighborhoods and highrise towers are located in superb destinations throughout Florida, Connecticut, New Jersey ¢
k.

Copyright 1996-2009 © WCI Communities, Inc. All Rights Reserved.
@ Use of this website is subject to WCI Terms of Use. Privacy Policy. Contact us at 1-800-WCI-4005.

[ Privacy ]

IDI 090804CBB1928 Exh#5 Paqge 30of9



Press Release - Court Clears Way for WCI to Proceed to Confirmation of its Chapter 11 Plan Page 1 of 3

b search phrase here

» 2. : i R
The Expervience Is Everyrhing® 1-800-WCI-4005

PAGE

3 New Home  Visit Our Communities Current Offers Blog Contact Us About WCI

> About WCI Communities

About WCI Communities
Building and Design
Investors
Reorganization
Locations

Sales Centers

Customer Service

Resident Spotlight

il Address: *

Name: *

Name: *

Contact: Sitrick And Company
Sandra Sternberg

Maya Pogoda

212-573-6100

310-788-2850

COURT CLEARS WAY FOR WCI TO PROCEED TO CONFIRMATION OF
ITS CHAPTER 11 PLAN

Deals Reached With Senior Lender Groups, Unsecured Creditors Committee and Drywall Claimants;
Confirmation Set for August 26

Bonita Springs, Florida - July 17, 2009 - WCI Communities, Inc. announced today that the Delaware Bankruptcy
Court presiding over its chapter 11 cases has approved the adequacy of its Disclosure Statement for its Plan of
Reorganization. At the hearing, it was announced that agreements on terms of the Plan had been reached with the
steering committees for the Company’s senior secured term and revolving lenders, the WCI Official Committee of
Unsecured Creditors and representatives of a group of homeowners daiming damages related to Chinese drywall.

The Court’s approval paves the way for WCI to begin soliciting votes to accept its Plan of Reorganization, which
already enjoys the support of the steering committees for the Company’s secured term and revolving lenders and the
Official Committee of Unsecured Creditors. It is anticipated that Plan materials and ballots will be mailed by July 24,
2009. The deadline for returning ballots is August 19, 2009, in accordance with instructions in the Bankruptcy Court’s
order and on the ballots. A hearing to confirm the Plan is scheduled for August 26, 2009.

“We are very pleased to have cleared this important hurdle in our path toward exiting from chapter 11,” said David L.
Fry, Interim President and Chief Executive Officer. "With the voting process about to begin, and with the firm support
of our primary constituencies, WCI is squarely on track to emerge from chapter 11 as a deleveraged lifestyle
community developer and land holding company with the flexibility to navigate its business during these
unprecedented times and beyond.”

Under the Plan, it is anticipated that the Company’s senior secured lenders will receive new first lien debt in the
aggregate amount of $450 miilion, which includes a $150 million payment-in-kind (PIK) component and an initial 95%
equity stake in the reorganized company. The remaining 5% would be shared by the Company’s unsecured creditors.
The unsecured creditors’ share would begin to increase when the new debt is

fully retired and would reach a maximum of 34% after the secured lenders have received payments that are
equivalent to the amount currently owed to them (approximately $740 million).

The Plan also includes an agreement reached with the lead attorneys representing the Chinese drywall claimants. The
terms of the agreement as described in the Plan provide for the creation of a Chinese Drywall Trust and allow the
Chinese drywall claimants to pursue causes of action related to the manufacture and installation of defective imported
drywall in their homes.

“Today marks an important step in WCI's restructuring. The Company and its secured lenders and the Official
Committee of Unsecured Creditors have been able to work together to maximize value under extremely challenging
circumstances and to ensure that recoveries are allocated fairly among the Company’s stakeholders,” said Thomas
Lauria of White & Case, WCI's counsel in the Chapter 11 case, “This consensual resolution is a tribute to all involved,
given that we had no agreement with any of our creditors when we commenced these cases just 11 months ago, and
in light of the unprecedented events that have transpired since.”

IDI 090804CBB1928 Exh#5 Paged4of9
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Reorganization

About WCI Communities

WCI is a fully integrated homebuilding and real estate services company with more than 50 years experience in the
design, construction and operation of leisure-oriented, amenity rich master-planned communities. It has operations in-
Florida, New York, New Jersey, Connecticut, Virginia and Maryland. The company directly employs approximately
1,170 people, as well as approximately 1,800 sales representatives as independent contractors.

Forward Looking Statement

Certain information included herein and in other company reports, Securities and Exchange Commission filings,
statements and presentations is forward-looking within the meaning of the Private Securities Litigation Reform Act of
1995, induding, but not limited to, statements about the company’s ability to operate its business while in Chapter 11
proceedings, anticipated operating results, financial resources, ability to acquire land, ability to sell homes and
properties, ability to deliver homes from backlog, and ability to secure materials and subcontractors. Such forward-
looking information involves important risks and uncertainties that could significantly affect actual results and cause
them to differ materially from expectations expressed herein and in other company reports, filings, statements and
presentations. These risks and uncertainties indude WCI’s ability to compete as a going concern in real estate markets
where we conduct business; WCI's ability to obtain court approval with respect to motions in the chapter 11
proceeding prosecuted by it from time to time; the ability of WCI to develop, prosecute, confirm and consummate one
or more plans of reorganization with respect to the chapter 11 cases; risks associated with third parties seeking and
obtaining court approval to terminate or shorten the exclusivity period for WCI to propose and confirm one or more
plans of reorganization, for the appointment of a chapter 11 trustee or to convert the cases to chapter 7 cases; WCI's
ability to obtain and maintain principles; natural disasters; adverse weather conditions; and changes in general
economic, real estate and business conditions and other factors over which the company has littie or no control. If one
or more of the assumptions underlying our forward-looking statements proves incorrect, then the company’s actual
results, performance or achievements could differ materially from those expressed in, or implied by the forward-
looking statements contained in this report. Therefore, we caution you not to place undue reliance on our forward-
looking statements. We undertake no obligation to update or revise any forward-looking statements, whether as a
result of new information, future events or otherwise, This statement is provided as permitted by the Private Securities
Litigation Reform Act of 1995. normal terms with vendors and service providers; WCI's ability to maintain contracts
that are critical to its operations; the potential adverse impact of the chapter 11 cases on WCI'’s liquidity or results of
operations; the ability of the WCI to fund and execute its business plan; the ability of WCI to attract, motivate and/or
retain key executives and associates; WCI’s ability to maintain or increase historical revenues and profit margins;
WCI’s ability to obtain necessary permits and approvals for the development of its lands; the availability of capital to
WCI and our ability to effect growth strategies successfully; availability of labor and materials and material increases
in insurance, labor and material costs; increases in interest rates and availability of mortgage financing; the ability of
prospective residential buyers to obtain mortgage financing due to tightening credit markets, appraisal problems or
other factors; increases in construction and homeowner insurance and availability of insurance, the continuing
negative buyer sentiment and erosion of consumer confidence; the negative impact of claims for contract rescission
including the impact of any Chinese drywall claims or lawsuits by contract purchasers; adverse legistation or
regulations; adverse legal proceedings; the ability to retain employees; changes in generally accepted accounting

| Investors | Experience WCI | Brokers | Prudential | Title | Mortgage | Sitemap

WCI Communities, Inc.

1-800-WCI-4005

Dedicated to providing unparalleled lifestyle experiences, WCI Communities is America's premier homebuilder of luxury new homes and Sky Homes®
complemented by unrivaled golf, fitness, spa, marina, beach, resort and club amenities.

WCTI's master-planned communities, neighborhoods and highrise towers are located in superb destinations throughout Florida, Connecticut, New Jersey and

New York.

&)

Copyright 1996-2009 © WCI Communities, Inc. All Rights Reserved.
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Resident Spotlight
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Name: *

Designed to give guests a feel for the overall community, each WCI sales center offers a rich variety of displays and
information on community amenities, home styles, location and more. A professionally trained and licensed staff of
Community Representatives is on hand to answer any questions, give tours of the community and models, and guide
guests through the homebuying process.
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ENCORE ATLANTIC SHORES

Four CORNERS

Encore Atlantic Shores Sales Center
59 Encore Boulevard

Eastport, NY 11941

(631) 325-1616

Visit Community Website

Four Corners Sales Office
11 Mulberry Place

East Fishkill, NY 12533
(800) 924-4005

Visit Community Website

HaMMOCK Bay

LosTt Key GoLr & Btacit CLus

Hammock Bay Sales & Information Center
950 Mainsail Dr.
Naples, FL 34114

(239) 389-7500
(800) 525-8840
Visit Community Website

Lost Key Sales & Information Center
14000 Perdido Key Drive
Perdido Key, FL 32507

(850) 549-2120
(866) 770-2989
Visit Community Website

LosT Ky MARINA & YACHT CLUB

OLD PaLm Gotr CLus

Lost Key Marina Sales & Information Center
14000 Perdido Key Drive
Perdido Key, FL 32507

(850) 549-2120
(866) 770-2989
Visit Community Website

Old Palm Golf Club
11089 Old Palm Drive
Palm Beach Gardens, FL 33418

(561) 493-7220
(866) 499-6742
Visit Community Website

ONE SINGER ISLAND

PARKLAND GOLF & COUNTRY CLUB

One Singer Island Sales Office
3800 N. Ocean Drive
Singer Island, FL 33404

(561) 340-1772

Parkland Golf & Country Club
9425 Old Club Road
Parkland, FL 33076

(954) 757-7747

(800) 924-4005 (866) 500-7422
Visit Community Website Visit Community Website
PELICAN PRESERVE RIVINGTON

Pelican Preserve
10571 Veneto Drive
Fort Myers, FL 33913

(239) 985-1600
(877) 881-5973
Visit Community Website

Rivington Sales and Information Center
1 Reserve Road
Danbury, CT 06817

(203) 798-6000
(800) 924-4005
Visit Community Website

DI 090804CBB1928 Exh#5 Paqge 80of9
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WCI Communities, Inc. 1-800-WCI-4005

Dedicated to providing unparalleled lifestyle experiences, WCI Communities is America's premier homebuilder of luxury new homes and Sky Homes®
complemented by unrivaled golf, fithess, spa, marina, beach, resort and club amenities.

WCI's master-planned communities, neighborhoods and highrise towers are located in superb destinations throughout Florida, Connecticut, New Jersey and
New York.

Copyright 1996-2009 © WCI Communities, Inc. All Rights Reserved.
Iel Use of this website is subject to WCI Terms of Use. Privacy Policy. Contact us at 1-800-WCI-4005S.
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Welcome to Distinctive Finishes, LLC. Page 1 of 1

Contact Distinctive Finishes, LLC

You can use the following form to email us any questions, concerns or comments:

Name:
Email:
Phone:

Comments:

Submit |

Alternatively, you can use any of the following information to contact us by phone or mail:

ADDRESS PHONE: (239) 561-1955
12631 Westlinks Dr., Unit#1  FAX: (239) 561-2445
Ft. Myers, FL 33913 License: CGC1513307

Home ¢ Services ¢ Gallery ¢ Clientele * Contact

All information Copyright © 2002, Distinctive Finishes, LLC.




Welcome to Distinctive Finishes, LLC. Page 1 of 1

Welcome to Distinctive Finishes, LLC

Specializing In: Stucco, Metal Framing, Drywall,
Paint, Designer Finishes

Performing In: High Rises, Custom Homes, New
Homes, Residential, Commercial

Mission:

Complete customer satisfaction by consistently
providing superior service and exceptional quality
cost effectively.

Goals:

¢ Build an organization of people dedicated to
excellence.

e Maintain a commitment to providing exceptional service to our builders, clients and residential customers.

o Consult with our customers and explore new and old ideas to enhance the appearance of their products.

Values:

e We believe our customers are the reason for our existence and satisfied customers are our best
endorsement.

e We honor our commitments.

e We adhere to the highest standards of honesty, integrity, and fairness for our customers.

Formed in 1999 and located in Fort Myers, Florida, Distinctive Finishes, LLC grew from a satellite office of their
parent company in New Jersey to one of the premier specialty contractors in the southern Florida. Since 2006, the
original founder, Mr. Robert J. Quillen, President has expanded the organization throughout all of southern and
central Florida. Professionals employed at Distinctive Finishes are some of the most experienced and
knowledgeable in the industry and all share the commitment to complete customer satisfaction.

Home » Services » Gallery * Clientele * Contact
All information Copyright © 2002, Distinctive Finishes, LLC.




Welcome to Distinctive Finishes, LLC. Page 1 of 2

Description & Background of Distinctive Finishes Clientele - 2008

wCcCl

Distinctive Finishes does 90% of all of WCI homebuilding in both Lee County and Collier County markets. The total
homes, multi-family units and customs relate to 750 to 800 annually WC1 was voted 2004 Nations Best Builder by
Builder Magazine. They went public and have continued to grow and expand in all areas of Florida and recently
other states. WCI has 2 billion dollar annual revenue and maintains our markets number one

developer/builder. Distinctive Finishes and WCI have remained strong partners in the last 5 years and both look
forward to have continued success and growth for 2005 and beyond.

Description of work that Distinctive Finishes does for WCI:

e Homebuilding - 750 to 800 units per year

¢ Amenities - Clubhouses, gatehouses, Fitness Buildings, along with golf related buildings.

¢ High Rises - 12 to 30 story buildings in Naples, Ft. Myers, Sarasota, Miami and Daytona markets.
o Luxury Homes - from 4 million to 10 million dollar homes.

¢ Villa Homes - from 2 to 4 millions dollars per home.

BBL of Florida

Based out of New York, BBL has quickly become one of Southwest Florida's premier high rise builders.- With
annual sales of 700 million dollars, this privately held company is rated consistently in the top 3 builders in
southwest Florida. Their versatility consist of high-rises, multifamily units, hotels, condos and miscellaneous
amenities projects. Distinctive Finishes and BBL have an outstanding relationship and have consistently done
between 10-11 million dollars a year between them.

Description of work that-Distinctive Finishes does for BBL:

¢ High Rises -12 to 22 story high rises in both "Collier and Lee Counties. We're working together to expand to
both Sarasota and Miami markets.
e Amenities - Clubhouses, commercial offices, luxury town homes are consistently a part of the product that is

produced.

Boca Developers

Fort Lauderdale, West Miami, and West Palm are some of the areas where Distinctive Finishes and Boca
Developers have settled on where they will partner up starting in 2005. Boca Developers have a major presence in
the Miami market, as the areas largest high rise and condo developer. With annual sales of over 750 million plus,
Boca Developers continues to he one of the areas strongest condo developers and builders in both the luxury and
production markets.

Description of work that Distinctive Finishes does with Boca Developers:

¢ High Rises - 22 to 40 story buildings in west Miami. We currently have 4 contracts totaling 22 million dollars

IDI 090804CBB1928 Exh#6 Page 3of4
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~ Welcome to Distinctive Finishes, LLC. Page 2 of 2

to start late 2005. _
o Awaiting contracts on 12 - 19 plexes starting early 2006. With 14 22 story buildings to follow the initial 4 from
2005.

BCBE

Local Builder from Naples Florida, BCBE has done the majority of all high rises in Collier County. It has a
reputation as the areas most luxury high rise builder. It matches that with it's versatility in both the commercial and
production commercial markets. With annual sales of 700 miilion plus, BCBE has expanded its market to Sarasota,
Miami, Daytona, along with Collier and Lee counties.

Description of work that Distinctive Finishes does with BCBE:

o Villa market - Distinctive Finishes does 15 to 20 villas per year at 3 million dollars per home.
¢ Amenities - Clubhouses, luxury multifamily and miscellaneous golf related buildings
o High rises - 20 to 30 story buildings in all southwest/southeast markets.

John McGarvey Developers, Inc.

Naples area premier custom home builder and commercial office contractor. Major custom builder with villas and
homes ranging froam 2 to 12 million dollars. Distinctive Finishes has done some of the most incredible estates in the
areas most prestigious developments in Naples. These homes are located in Port Royal, Quail West, Mediterra,
Twin Eagles, Bay Colony and Tuscany Reserve. They are the ultimate of the custom home market.

Description of work that Distinctive Finishes does with John McGarvey:

o Homes - Estate and High end villas, penthouses and custom homes in Collier County.
o Offices - Miscellaneous office parks, office plexes and commercial buildings.

Home ¢ Services * Gallery * Clientele * Contact

All information Copyright © 2002, Distinctive Finishes, LLC.
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U.S. Consumer Product
Safety Commission

AUTHORIZATION FOR RELEASE OF NAME

Thank you for assisting us in collecting information on a potential
product safety problem. The Consumer Product Safety Commission depends
on concemed people to share product safety information with us. We
maintain a record of this information, and use it to assist us in identifying and
resolving product safety concerns.

We routinely forward this information to manufacturers and private
labelers to inform them of the involvement of their product in an accident
situation. We also give the information to others requesting information
about specific products. Manufacturers need the individual’s name so that
they can obtain additional information on the product or accident situation.

Would you please indicate on the bottom of this page whether you will
allow us to disclose your name? If you request that your name remain
confidential, we will of course, honor that request. After you have indicated
your preference, please sign your name and date the document on the lines
provided.

I request that you do not release my name. My identity is to
remain confidential.

You may release my name to the manufacturer but I request that
-you do not release it to the general public.

You may release my name to the manufacturer and to the public.

//ﬁa—g 2009
y /

(Date)

(Signature)

CPSC Form 322

IDI 090804CBB1928 Exh#7 Paqe {1 of1



TO BE SIGNED UPON COMPLETION OF IN-HOME AIR-QUALITY MONITORING AND TESTING STUDY

FINAL RELEASE & WAIVER OF LIABILITY FORM

[To Be Signed by All Residents 18 Years or Age or Older]

I, 4, %w 1},2:0)\50»« , do hereby acknowledge that with my permission the U.S.
Consumer Product Safety Commission and any of its designated representatives, consultants, or other designees
(“CPSC”) utilized my residence located at 332 Cioriens (Ve oy
for a preliminary pilot indoor air-quality monitoring and testing gtudy on_ ¥- a‘/ - ZOOQ , 2009.

/)n tog’s ate, | have completed a walk-through inspection of my residence with
5 nn u oD , a CPSC employee. [ further acknowledge that except for any items listed
and described below, nolltems are missing, damaged, or destroyed in my residence.

Notation of missing, damaged or destroyed items in residence (if applicable):

Ao

[ acknowledge that CPSC offered reimbursement for the /1/0"1/, but I have declined CPSC’s offer.
[ acknowledge that I have not requested that the _{ /one be repaired or replaced by CPSC.

Lty fore 5ot /2007

Signature of Resident Date

Page 1 of |
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ARTICLE XI.
THE CHINESE DRYWALL TRUST

11.1. Creation of the Chinese Drywall Trust and Appointment of the Chinese
Drywall Trustee.

(a) On the Effective Date, the Chinese Drywall Trust will be created pursuant to the
Chinese Drywall Trust Declaration.

(b) The Chinese Drywall Trust shall be administered by the Chinese Drywall Trustee
who shall be identified in the Chinese Drywall Trust Declaration no later than five (5)
days prior to the Voting Deadline. The appointment of the initial Chinese Drywall
Trustee and the terms of its compensation shall be subject to the approval of the
Bankruptcy Court.

(c) The Debtors (if prior to the Effective Date) or the Chinese Drywall Trustee (if
after the Effective Date) shall designate the person who shall initially serve as the
Delaware Trustee for the Chinese Drywall Trust.

(d) The Chinese Drywall Trustee and the Delaware Trustee shall have and perform all
of the rights, powers, and duties set forth in this Plan and the Chinese Drywall Trust
Declaration.

(e) On the Effective Date, New WCI shall transfer to the Chinese Drywall Trust
$900,000 in Cash to pay the reasonable costs and expenses associated with the
administration of the Chinese Drywall Trust, including, but not limited to, reasonable
costs and expenses to be incurred by the Chinese Drywall Trust in connection with the
prosecution of Insurance Coverage Actions and Chinese Drywall Actions. New WCI
shall not be reimbursed for such transfer but shall have no further obligation to fund the
Chinese Drywall Trust.

11.2. Property of the Chinese Drywall Trust.

As contemplated by Section 8.2(b), on the Effective Date, New WCI shall issue to the
Chinese Drywall Trust the New WCI Preferred B Stock. Notwithstanding any prohibition
of assignability under applicable non-bankruptcy law, on the Effective Date, the Debtors
shall be deemed to have automatically transferred to the Chinese Drywall Trust all of
their right, title, and interest in and to all of the Insurance Coverage Actions and Chinese
Drywall Actions and the proceeds thereof, and any right, title or interest in pursuing and
receiving any and all Insurance Recoveries. In accordance with section 1141 of the
Bankruptcy Code, on the Effective Date, the transfer of the Insurance Coverage Actions,
Insurance Recoveries and Chinese Drywall Actions shall automatically vest in the
Chinese Drywall Trust free and clear of all Claims and interests for the benefit of the
holders of Chinese Drywall Trust Interests. Notwithstanding the foregoing,

the Debtors reserve the right, in their sole discretion, to retain the Insurance Recoveries
and pay the net proceeds of such recoveries (after the deduction of the reasonable and
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necessary unreimbursed costs and expenses associated with obtaining such proceeds) to
the Chinese Drywall Trust if, after consultation with the Chinese Drywall Trust, it is
determined that such retention better preserves such assets.

21

11.3. Purpose of the Chinese Drywall Trust.

The Chinese Drywall Trust shall be established for the primary purpose of (a) liquidating
its assets in accordance with Treas. Reg. § 301.7701-4(d) with no objective to continue or
engage in the conduct of a trade or business, except to the extent reasonably necessary to,
and consistent with, the liquidating purpose of the Chinese Drywall Trust, and (b)
liquidating, resolving, paying, and satisfying all Chinese Drywall Claims pursuant to
claims liquidation procedures established by the Chinese Drywall Trustee, after
consultation with and approval by the Chinese Drywall Trust Advisory Board.
Accordingly, the Chinese Drywall Trustee shall, in an expeditious but orderly manner,
liquidate and convert to Cash the Insurance Coverage Actions, Insurance Recoveries and
Chinese Drywall Actions, make timely distributions to the holders of Chinese Drywall
Trust Interests of Cash and property and not unduly prolong its duration. The Chinese
Drywall Trust shall not be deemed a successor-in-interest of the Debtors or the New
WCI Group for any purpose other than as specifically set forth herein or in the Chinese
Drywall Trust Declaration. The Chinese Drywall Trust is intended to qualify and shall be
treated as a “qualified settlement fund” within the meaning of Treasury Regulation
section 1.468B-1, and the Chinese Drywall Trustee shall be the “administrator” of the
Chinese Drywall Trust pursuant to Treasury Regulation section 1.468B-2(k)(3). No
election shall be made to treat the Chinese Drywall Trust as a grantor trust for U.S.
federal income tax purposes. Accordingly, the Chinese Drywall Trust shall be treated as a
taxable entity for federal income tax purposes.

11.4. Powers of the Chinese Drywall Trustee.

The Chinese Drywall Trustee shall have the power to administer the assets of the Chinese
Drywall Trust in a manner consistent with the Chinese Drywall Trust Declaration, and
the Chinese Drywall Trustee, in consultation with the Chinese Drywall Trust Advisory
Board, shall be the estate representative designated to prosecute any and all Insurance
Coverage Actions and Chinese Drywall Actions transferred to the Chinese Drywall Trust,
and to object to and resolve objections to Chinese Drywall Claims pursuant to the claims
liquidation procedures established by the Chinese Drywall Trustee, after consultation
with and approval by the Chinese Drywall Trust Advisory Board. Without limiting the
generality of the foregoing, the Chinese Drywall Trustee shall (a) hold, administer and
prosecute the assets of the Chinese Drywall Trust and any proceeds thereof; (b) have the
power and authority to retain, as an expense of the Chinese Drywall Trust, attorneys,
advisors, other professionals and employees as may be appropriate to perform the duties
required of the Chinese Drywall Trustee hereunder or in the Chinese Drywall Trust
Declaration; (c) object to Chinese Drywall Claims and prosecute and resolve such
objections; (d) otherwise resolve all Chinese Drywall Claims; (¢) make distributions as
provided in the Chinese Drywall Trust Declaration; and (f) provide periodic reports and
updates regarding the status of the administration of the Chinese Drywall Trust. The
Chinese Drywall Trustee shall be deemed a Disbursing Agent under the Plan when
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making distributions to holders of Chinese Drywall Trust Interests pursuant to the
Chinese Drywall Trust Declaration. Further, except for any obligations to consult with
the Creditor Trustee, the Chinese Drywall Trustee shall be deemed the Disbursing Agent
in Article XIII with respect to the filing, prosecution and resolution of objections to
Chinese Drywall Claims.

11.5. Chinese Drywall Trust Advisory Board.

On the Effective Date, the Chinese Drywall Trust Advisory Board shall be created
pursuant to the Chinese Drywall Trust Declaration. The initial members of the Chinese
Drywall Trust Advisory Board shall be those individuals identified no later than five (5)
days prior to the Voting Deadline. The Chinese Drywall Trust Advisory Board shall
consult with and advise the Chinese Drywall Trustee regarding the administration of the
Chinese Drywall Trust and the liquidation and resolution of Chinese Drywall Claims in
accordance with the provisions of this Plan and the Chinese Drywall Trust Declaration.

11.6. Cooperation Between Chinese Drywall Trustee and Disbursing Agent.

(a) The right to control the Insurance Coverage Actions, Insurance Recoveries and

the Chinese Drywall Actions, including negotiations relating thereto and settlements
thereof, shall be vested in the Chinese Drywall Trust on and after the Effective Date.
Notwithstanding the foregoing, to enable the Chinese Drywall Trustee to perform it
duties under the Chinese Drywall Trust Declaration and the Plan, New WCI shall
cooperate with the Chinese Drywall Trustee in pursuing the Insurance Coverage Actions,
Insurance Recoveries and the Chinese Drywall Actions, and shall provide the
representatives of the Chinese Drywall Trust with reasonable access to personnel and
books and records of the Debtors and/or New WCI relating to the Insurance Coverage
Actions, Insurance Recoveries and the Chinese Drywall Actions. New WCI shall provide
the Chinese Drywall Trust with advance notice of any proposed disposition of any books
and records relating to the Insurance Coverage Actions, Insurance Recoveries and the
Chinese Drywall Actions and a reasonable opportunity for the Chinese Drywall Trust to
segregate and remove such books and records as the Chinese Drywall Trust may select.
The Chinese Drywall Trustee and the Disbursing Agent shall consult and cooperate
reasonably in the performance of their duties under the Plan.

(b) If the Chinese Drywall Trust obtains from New WCI or its representatives any
documents or communications (whether electronic, written, or oral) to which any
privilege attaches, the Chinese Drywall Trust shall be deemed the privilege holder for
purposes of fulfilling the Chinese Drywall Trust obligations and preserving the privilege,
shall be required to take all reasonable steps to maintain any such privilege and may not
waive any such privilege without the consent of New WCI, which consent shall not be
unreasonably withheld. Any disputes between the Chinese Drywall Trust and New WCI
regarding the production of any documents or communications or the waiver of any
privileges shall be decided by the Bankruptcy Court. In the event that any third party
challenges any such privilege, New WCI or the Chinese Drywall Trustee may seek
protection from a court of competent jurisdiction.
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(c) New WCI shall cooperate with the Chinese Drywall Trust and use commercially
reasonable efforts to take or cause to be taken all appropriate actions and to do or cause to
be done all things necessary or appropriate to effectuate all transfers and assignments
identified herein to the Chinese Drywall Trust. New WCI shall, without limitation, (i)
provide the Chinese Drywall Trust with copies of insurance policies and settlement
agreements, if any, included within or relating to any Chinese Drywall Claims; (ii)
provide the Chinese Drywall Trust with information necessary or helpful to the Chinese
Drywall Trust in connection with its efforts to obtain insurance coverage for the Chinese
Drywall Claims as well as the Insurance Recoveries;

(iii) execute assignments or allow the Chinese Drywall Trust to pursue claims in its own
name with respect to Chinese Drywall Claims (subject to appropriate disclosure of the
fact that the Chinese Drywall Trust is doing so and the reasons why it is doing so),
including by means of arbitration, alternative dispute resolution proceedings, or litigation,
to the extent necessary or helpful to the efforts of the Chinese Drywall Trust to obtain
insurance coverage for the Chinese Drywall Claims as well as the Insurance Recoveries;
and (iv), at the sole cost and expense of the Chinese Drywall Trust, pursue and recover
insurance coverage for the Chinese Drywall Claims, including the Insurance Recoveries,
in its own name or right to the extent that any or all of the transfers, assumptions, and
assignments of the Insurance Coverage Actions, Insurance Recoveries and Chinese
Drywall Actions provided for herein are not able to be fully effectuated, with any and all
recoveries therefrom to be transferred to the Chinese Drywall Trust.

11.7. Assumption of Liabilities by the Chinese Drywall Trust.

Upon the occurrence of the Effective Date, in exchange for the consideration provided for
herein, the Chinese Drywall Trust shall be deemed, without need for further action, to
have assumed responsibility and liability for all Chinese Drywall Claims. The Chinese
Drywall Trust shall have no recourse, claims, causes of action or right to recovery against
the New WCI Group on account of the Chinese Drywall Claims.

11.8. Termination of the Chinese Drywall Trust.

The Chinese Drywall Trust shall exist for an initial term of five (5) years following the
Effective Date (subject to extension under certain circumstances). On or prior to the date
of termination, the Bankruptcy Court, upon motion by a party in interest, may extend the
term of the Chinese Drywall Trust for a finite period, if such an extension is necessary to
liquidate the assets of the Chinese Drywall Trust or for other good cause. Multiple
extensions of the termination of the Chinese Drywall Trust may be obtained so long as
Bankruptcy Court approval is obtained prior to the expiration of each extended term and
the Chinese Drywall Trustee receives an opinion of counsel or a favorable ruling from the
Internal Revenue Service that any further extension would not adversely affect the status
of the Chinese Drywall Trust as a qualified settlement fund for federal income tax
purposes. Notwithstanding the foregoing or any other provision of the Plan or the
Chinese Drywall Trust Declaration, the Chinese Drywall Trustee may make distributions
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of Cash and property held by the Chinese Drywall Trust to the holders of Chinese
Drywall Trust Interests at such times as the Chinese Drywall Trustee, after
consultation with the Chinese Drywall Trust Advisory Board, shall determine, in its

discretion.
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Doc No: 10950405A Issue: 33 05/12/2009
05/11/2009 13:54:55

Name = Josephson, Philomin and Anthony
Address = 333 Cipriani way

City = N.VENICE

State = Florida

Zip = 34275

Email = philomindory@yahoo.com
Telephone = 941-485-7262

Name of Victim = Anthony Josephson and Philomin Josephson
Victim's Address = 333 Cipriani way
Victim's City = N.Venice

Victim's State = Florida

Victim's Zip = 34275

Victim's Telephone = 941-485-7262

Incident Description = Our house was built in 20086, after April closing date was 08/18/2006. Within a year the air
condition went out and the black coil was replaced which is black again!. We had issues with all the plumbing
and refrigerator. Our health is also affected. We are having upper respiratory problems which very severe at
times. Up until March of this year, we let the doors and windows open and let the fresh air pass through on a daily
basis until the Oak pollen got really bad. | was getting sick and | thought it could be the pollen so we closed all the
doors and windows and then on | began coughing and clear mucus build up which | have to use the throw up
method to get it out of my lungs my windpipe gets blocked during these episode which happens average every
two hours including during the sleep. My eyes are burning and swelled up too most of the time when I am in a
room , closet or in the garage where there is no ventilation. | went to my doctor and got some prescription allergy
medicine, which did not help, and he sent me to an Allergist. The Allergist told he recommend and me that | am
not allergic but | am irritated by something in the house constantly a skin analysis. At least four other homeowners
that | spoke to have the same symptoms. | exercise every day, and was in very good health all these years. Now |
am sensitive to every cleaning liquid, most of the soaps and most of the perfumes, which | was not sensitive to in
the past. When | am exposed to these chemicals, | got pain radiating down on my left arm and | thought | had a
heart problem went to a heart doctor last year, and underwent MR, stress test, chest x-rays, thyroid tests, several
blood tests etc and as a result, heart problem was ruled out. Then | kept track of when | was getting this pain on
my left arm and it was proven that it was the sensitivity to soaps cleaning liquids and perfumes was causing this
left arm pain. My husband also developed rash, which was treated with prescription medication. He also is very
sensitive to any cleaning products and the entire aerosol sprays that he was not sensitive to before we moved in
to this home. The sensitivity to products in the house that we once loved, in our life is no longer acceptable in the
house, simple things such as simple green, pine sol, Clorox, white vinegar, body lotion, most of the deodorant,
conditioners and shampoos list goes on. We both can only use one kind of soap, shampoo, conditioner and
deodorant, no perfumes, talc, oil or any kind of air fresheners.

| spoke to our Sarasota county health department and | was told that the only remedy is to move out of the
house, which is not practical because we are retired and do not have another house to go to, like the other
neighbors who is running away from their houses to their houses in the North. We have only this house, and
cannot afford to move out. We both are retired from our work two years ago. WCI communities, the builder sent
an inspector and he found all the copper in the house is black, mirror is turning black, silver and chrome is turning
black, appliances are breaking down within a year or purchase, plumbing is not working. Our builder has filed
Chapter 11 and in the name of that they are not cooperating. We need your help. A dozen houses built in 20086 in
our street alone were inspected and results are positive. Our wallboard in the attic has numbers and identifying
letters and it proves it was made in China.

When it get very muggy and hot, we will not be able to open the windows and doors all day or night, how are we
going to survive in this condition. We paid $621,800 for the house now it is worth only 250,000 on top of that we
cannot live in it, everything that can go wrong did go wrong with us. We need your help in finding a remedy for
this situation. WCI is not contacting any homeowners, we have to call them and beg for the inspection. There is a
smell in all our houses too from the very beginning, which we told the construction manager during the walk
through, which she denied.

WCI knows exactly which houses they used Chinese wall boards, according to the construction managers, you
would think they will volunteer to get the houses inspected, no way, we have to request it and it is done two
weeks after the request. They do not provide us with the inspection reports either, if we call them they will say,
since they are under Chapter 11, the Judge do not allow them to do anything, including air sample and wall board
testing in a lab etc, which we need to get done in our house,

The CDC, CPSC, DOH and EPA is involved and testing an empty home. However, how long are we supposed to
suffer like this? If this is a health hazard, should we live and endure this on a daily basis? We do not know what
the long term affect of these health issues that we are facing now, so please help us remedy this as quickly as
possible.
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We need your help please.

Victim's age at time of incident = 59

Victim's sex = female

Date of incident = 08/18/2006 on

Product involved = Chinese Wall board

Product brand name/manufacturer = Do not know only the builder WCI communities Inc knows it
Manufacturer street address = Do not know only the builder WCI communities In¢ knows it

Place where manufactured (City and State or Country) = Do not know only the builder WCI| communities Inc
knows it

Product model and serial number, manufacture date = Do not know only the builder WCI communities Inc knows i
Product damaged, repaired or modified = no

If yes, before or after the incident =

Description of damage, repair or modification = Do not know only the builder WCI communities Inc knows it
Date product purchased = Do not know only the builder WCI communities Inc knows it

Product involved still available = yes

Have you contacted the manufacturer = no

If not, do you plan to contact them =

Name Release = Do not release name






1. Task Number 2. Investigator's ID .
090619CNE4523 9102 EPIDEMIOLOGIC
3. Office Code 4. Date of Accident 5. Date Initiated INVESTIGATION
YR MO DAY YR MO DAY REPORT
810 ' 2007 11 01 2009 06 19
6. Synopsis of Accident or Complaint UPC

The family of four, a 56 year old male, 57 year old female, 17 ysar old male and 96 year old female began
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smelling an odd sulphur smell. The health issues continue to get worse and the corrasion to their air conditioner and
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This investigation was initiated by the U.S. Consumer Product Safety
Commission’s receipt of complaints by the consumer to various other agencies
and the CPSC.

The information contained in this investigation was supplied by the following
sources:

1. An onsite interview with the owners of the home on 7-09-2009.
Family Members:

Husband — 56 year old male
Wife — 57 year old female
Son — 17 year old male
Mother — 96 year old female

This incident involves health issues and copper and metal corrosion at the non
seasonal home of the victims over an extended period of time as will be detailed
in this report which the owners believe were caused by contaminated Chinese
drywall used in the construction of their home.

The home was a 3 bedrooms, 3.5 bathrooms new construction, 3,229 square
foot ranch style (Veranda Model), cinder block and stucco home built in 2006 and
occupied by the owners on a full time basis on 7-23-2007 in Cape Coral, FL. The
owners noticed the sulphur odor upon acceptance of the home from the builder
on November 1, 2006.

The home was constructed with metal studs with wood studs for framing doors
and windows, and wooden roof trusses. The home was all electric with central
air conditioning. The home had tile throughout and had undergone no
renovations or changes since it was built.
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?’hotograph of the m

Photograph of the interior f the home with tile floors.

The family immediately noticed an odd sulphur or sour paint smell when they
moved into the home. They believed it was “new home odor” and thought it
would eventually dissipate. The owners were in excellent health prior to moving
into the home and began experiencing adverse health conditions after about
three months of living in the home. They had become somewhat accustomed to
the odor of the home however guests would immediately remark about the odd
sulphur smeli of the home. The odor seemed stronger in the master bedroom
half bath and by the front door and the odor in the garage of the home was the
most severe. When the air conditioner was broken and it was humid the odors in
the home were at their strongest.

The male owner began having daily nose bleeds in the morning and a constant
raspy throat and burning eyes. The wife was experiencing severe dry eyes at
night along with burning eyes which she was treating with over the counter
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medications. She recently began having problems with the nerves in her legs
fluttering and waking her up at night. Both owners had to see their physician for
skin surgery melanomas that they had had minimal problems with prior to moving
into the home. No medical records were provided.

Their son had not been experiencing any ill effects however in December of 2008
he developed an upper respiratory infection. His physician did unspecified tests
to rule out mononucleosis and pneumonia. He was lethargic and none of the
medications seemed to help and he was bed ridden for seven days. He finaily
and slowly recovered but the physician was unable to determine the source of his
iliness.

The home owners could not determine if the 96 year old mother was having any
health effects.

The family believed that their nose bleeds were less frequent when they were
away from the home and the skin itch seemed to abate. Their physician told the
family that the home was aggravating any respiratory symptoms they might have.

The family pet cat did not seem to be experiencing any health effects from the
home.

The home had numerous electrical and air conditioning problems. The computer
had the mother board replaced three times. Technicians had been to their home
10-12 times to conduct various repairs on the computer. The X-Box had been
repaired three times and the manufacturer finally replaced the unit as it could not
be repaired on the third time it was sent in for repairs. The 52 inch Samsung
1080 LCD television which was only one year old had pixels burned into the
screen and it would take 10 minutes to turn on. On startup it would
automatically turn off and on four times before it would actually stay on for
viewing. The A/C thermostat was replaced on 7-19-2007. The refrigerator in the
garage was now freezing up and beginning to fail. Light bulbs in the home have
to be replaced much more frequently than normal.

An electrical switch in the bedroom stopped working. On six occasions all of the
lights in the entire house would flicker. On one occasion the owner checked with
the power company for problems in the neighborhood and they stated there had
been none. The transformer to the home only supplies electricity to their home
and one other and it had been recently replaced. His clocks had reset but his
neighbor's home had had no electrical interruptions. The power lines and power
poles had been replaced prior to the electrical problems and the homeowner felt
that any conditions contributing to the electrical problems had been mitigated on
the supply side by the electrical provider.
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The home’s air conditioner had been serviced 15 times between July 2007 and
December 2008. The A/C coils had been replaced four times, the first time on
10-18-2007. The fourth set was replaced in December of 20008 and the current
set of coils have a special orange coating and appear to be doing fine, but an
orange colored water is seen in the condensate pipe and so is probably being
corroded/dissolved by the home’s air circulation but has been slowed by the
coating. No repair receipts were provided.

= I s kg . N
Photograph of the home’s air conditioner. The orange on the evaporator coils is
a coating intended to prevent corrosion.

The homeowner has kept a time line log of all the problems, firms and individuals
he has contacted or encountered with the home. A copy of the time line log is
included in the exhibits.

On an unspecified date the home owners notified the builder of a Florida Chapter
558 defect to their home as required by Florida law. The builder’s attorney wrote
the home owner’s attorney a letter indicating that “the builder has made several
inspections of the premises and cannot conclude that there are any construction
defects that need a response.” The family had no reports or correspondence
from the builder supporting this conclusion. A copy of the Chapter 558 defect
Notice of Claim is included in the exhibits.

The letter also stated, “l also note that with respect to the drywall the “Drywall
Supplier” offered to deal with your client’s claim and your client specifically
rejected this offer and insists that the builder who is not the supplier of the
material, is responsible for the drywall.” The home owners adamantly stated that
they have received no offer of remediation or compensation from the “Drywall
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Supplier.” In fact they have insisted to the builder that they had a contract with
the builder for construction of the home and not with the supplier of the drywall.
And any remediation to be conducted should be through the builder.

The Builder and the Drywall Supplier inspected the home on 10-27-2008. The
builder told the owners at that time, that they claimed the home owners were the
first to bring this problem with Chinese Drywall to their attention. They claimed to
have never heard of the problem before that visit to the home, however the
Drywall Supplier brought a copy of the 2006 Manufacturer’s study where they
claimed the drywall did not pose any health hazard. At that time the Drywall
Supplier confirmed that the drywall in the home was made in China by the
manufacturer listed at the end of this report.

The family has contacted several outside agencies regarding the problems being
caused by the Chinese Drywall in their home including the EPA, Florida
Department of Health, Lee County Health Dept. etc. Please see the list in the
exhibits on contacts.

An employee of the manufacturer of the A/C told the home owners that they had
discovered that drywall imported from China and installed in certain homes had
elevated levels of sulphur which was corroding the copper, turning it black and
the chemical reaction continues until a pin hole leak is formed in the coils.

On 5-21-2009 the homeowner testified at a Congressional hearing before the
Senate Committee on Commerce, Science and Transportation (Subcommittee
on Consumer Protection, Product Safety and Insurance) in Washington, D.C.

On 6-04-2009 the EPA conducted various unspecified air quality testing at the
consumer’'s home. Results had not been released at the time of this report.

PHotograph of the EPA’s testing uipment.

Two electrical outlets were removed from the wall which showed moderate
blackening/corrosion on the ground wire.
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Photogfaph showing moderate blackening of the copper ground wire.

Some of the chrome bathroom fixtures show mild pitting and corrosion while
others did not.

Ay
Photograph of mild corrosion on one of the bathroom fixtures.

The brass water cut offs to the bathrooms, kitchen and hot water heater had
turned an odd golden-bronze color.

lshotograph of a sink water cutff.
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Silver jewelry tarnished quickly to a dark black color.

Photograph of a silver medallion which had turned dark black.

The bicycles which the family had purchased in December of 2008 were showing
severe corrosion/pitting on the surface of the chrome fenders

Photograph of the bicycle’s rear fender.

The family has organized a community meeting for the victims of this particular
builder to be held 7-27-2009 at the Cape Coral Regional Library in Cape Coral,
FL. The flyer for the event is included in the exhibits. The family is very annoyed
with the builder because they have refused to accept responsibility and admit
that there is a problem with corrosion in the home due to the Chinese drywall.

The family had photographs of the ongoing construction of the home.
Photographs of the drywall edge labeling could not be enlarged sufficiently to
read the printing however when compared to known product labeling they appear
identical.

Lol & it =
Exemplar photograph of known product labeling from another location.
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N T i
Photograph of a stack of drywall used during construction of the complainant’s

home.

The family continues to work with others to attempt to convince the builder to
remedy the problematic drywall. They do not have the funds to move out of the
home and hope to eventually get the builder to remedy the problem.

The family had an engineering consultant come to the home on 2-12-2009. The
family did not pay for an inspection and report and the engineer said he had not
produced a report making any specific conclusions from his examination of the
home. The family stated that he had used an infrared camera to view the circuit
breakers for the home and that the breakers for the bedrooms were hotter than
other breakers. The engineer indicated that he could not conclude that there had
been a problem as he believed that the type of breakers to the bedrooms might
run hotter than a normal breaker under normal usage.

The builder indicated the attorney for Drywall Supplier which is listed at the end
of this report.

The family indicated their permission to release their name to the manufacturer
and the general public. Please see the release of name form in the exhibits. The
family is no longer using the attorney listed on various documents. The male
complainant stated that one of the most stressing items in the home is that one of
the appliances will fail and cause a fire. Because the smoke detectors could also
fail they may not sound during a fire and he would often have nightmares
believing the home was on fire and awake very startled and disturbed. The
smoke detectors are interconnected and he has not had any false alarms or
beeping up to the date of this investigation. A sample of the smoke detector from
the home was collected for possible review by the CPSC and was submitted as
SCR 09-810-7074.

Product Information:

Product: Chinese Drywall

Knauf of Tianjin, China

According to the complainant the legal representative contact for Knauf is:
Douglas B. Sanders
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One Presidential Plaza

130 E. Randolph Dr.

Chicago, IL 60601

T: 312/861-8075

F: 312/698-2375

E: douglas.b.sanders@bakernet.com

Contact Information from the web site:
US Headquarters

Knauf Insulation

One Knauf Drive

Shelbyville, IN 46176

TEL: 317-398-4434

FAX: 317-398-3675

Questions or Information Requests
E-mail: info.us@Knauflnsulation.com
Media Contact

Stacey Lee

MARC USA/Indianapolis Public Relations
E-mail: slee@marcindy.com

Builder:

Aranda Homes

John Conti, Owner/President
Corporate Office

1310 SW 4th Terrace

Cape Coral, FI 33991

Phone: 239-573-2611

Fax: 239-573-4611

Drywall Subcontractor:
Unknown

Drywall Supplier:
Banner Supply

7195 N.W. 30th Street
Miami, FL 33122 U.S.A.
Contact Us

Toll Free: 888-511-4004
Telephone: 305-593-2946
FAX: 305-477-2775
Their Attorney:

Greg Victor

Hanover Insurance Co.
305-460-1000

Page 9 of 10
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Attachments:

Exhibit #1 Contacts

Exhibit #2 Photographs of the home (27)

Exhibit #3 Internet information on the Builder

Exhibit #4 Internet information on the Drywall Supplier

Exhibit #5 Release of name form

Exhibit #6 Time line and contacts by the complainant

Exhibit #7 Letter from the builder to consumer

Exhibit #8 SCR 09-810-7074, Receipt for Sample, Purchase replacement
invoice from consumer and photographs of smoke detector (w)

Exhibit #9 EPA Report

Exhibit #10 Public Meeting Notice

Exhibit #11 Legal notice letter of defect to the builder

Exhibit #12 Email from the Drywall supplier,indicating the legal
representative for the Drywall Manufacturer

Exhibit #13 Contact information for the Drywall Manufacturer



Contacts:

7-09-2009

Richard and Patricia Kampf
233 SE 44" Terrace

Cape Coral, FL 33904
 239-233-2168
Sealsle7109@comcast.net

7-10-2009

Zdenek Hejzlar PhD CSP

Engineering Systems Inc.

12750 Commonwealth Dr

Fort Myers FI. 33913

Phone 239-482 0500 Mobile 239-898 8106
Fax 239- 482 2941

6-29-2009

David Krause, Ph.D., MSPH, CIH
State Toxicologist

Tel: (850) 245-4115, sc 2054115
Cell: (850) 491-8397

6-29-2009

Jim Love

Lee County Environmental Health Director
Phone (239) 690-2103

Mobile (239) 349-0276

Email: James_Love@doh.state.fl.us

Consumer Contacts:

Here is the Knauf representative information:
Douglas B. Sanders

Baker & McKenzie, LLP

One Presedential Plaza

130 E. Randolph Dr.

Chicago, IL 60601

T:312/861-8075

F: 312/698-2375

E: douglas.b.sanders@bakernet.com

101 090619CNE4523
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11-06-2008

Greg Victor
Hanover Insurance
T: 305/460-1000

E: gav@adorno.com

(b)(3):CPSA Section 6(b) ‘

10-24-2008
AMRC Environmental
Ft. Myers, FL

10-24-2008

Aranda Homes

10-27-2008

Aranda Homes inspect the complainant’s home by Mr. David Harp
1-21-2009

John Conti of Aranda Homes, Letter written regarding A/C replacements

10-27-2008

Lee County Health Dept
690-2100

Jim Love

10-27-2008

Paul speak

239-574-0609

City of Cape Coral, FL

Chief Plumbing and AC Inspector

10-27-2008

Keith Prusak

Banner Supply Co.

Inspected and confirmed home had Knauf drywall from China in their home.

10-28-2008

Copper Development Institute

Harold Moret

706-658-0067

Contacted to ask about the effects of Chinese drywall on copper.

11-13-2008
Bob Kollatte

IDI 090619CNE4523 Exh#1 Page 20f3



1-12-2009

Clark Eldridge

Florida Dept of Health
Tallahassee, FL

1-29-2009

Onsite visit by Dr. David Krause, Bob Kollatte and Tim Wheeler

Florida Dept of Health

2-12-2009 Engineer conducts an unpaid, no report review of the home at no cost

to consumer.

Zdenek Hejzlar PhD CSP
Engineering Systems Inc.
12750 Commonwealth Dr
Fort Myers FI. 33913

Phone 239-482 0500 Mobile 239-898 8106

Fax 239- 482 2941

2-17-2009

Consumer writes letter to:
Senator Bill Nelson
Washington, D.C.

United States Senate

716 Senate Hart Office Building
Washington, DC 20510

Phone: 202-224-5274

Fax: 202-228-2183

2-19-09

Writes letter to:

John McConnell

City of Cape Coral Building Inspector

2-25-2009
Writes letter to:
CPSC offering home for inspection

4-13-2009
Files a formal complaint with:
Florida Attorney General

6-04-09

EPA onsite

Raj Singhvi

Alan M. Humphrey

IDI 090619CNE4523 Exh#1 Page 30of3
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Close up photograph of
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mild pitting on one of the
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Photograph of
bicycles stored in the
, ion with severe
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Photograph of
the severe
frusting on cans
Lot painted stored

in the garage.
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[Photograph taken by the
consumer of a stack of
drywall in the home during

construction.
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- Aranda Homes, Inc. - New Home Builder, Cape Coral and Surrounding Areas

cArm -

Company Hmor_y Model C..‘umen Floor Plans | 'E‘estnnamal;

?w/w/ ‘//J

Page 1 of 1

Ca J's/a/ ﬁ s/ze(/ 631/2(’0 / 6’//;

(;outact Us

Corporate Office
1310 SW 4th Terrace
Cape Coral, FI 33991
Phone: 239-573-2611
Fax: 239-573-4611

North Model

3201 SW 4th Lane
Cape Coral, FI 33991
Phone: 239-283-4440
Fax: 239-283-4445

South Model

4801 SW 24th Avenue
Cape Coral, FI 33914
Phone: 239-945-4444
Fax: 239-945-6644

Warranty: David@ArandaHomes.com | Accounting: Kim@ArandaHomes.com

Sales: Sales@ArandaHomes.com

Company History | Model Centers | Floor Plans | Testimonials | Contact Us

North Model- 3201 SW 4th Lane - Cape Coral, Fl 33991 - 239-283-4440
South Model- 4801 SW 24th Avenue - Cape Coral, Fl 33914 - 239-945-4444
Office - 1310 SW 4th Terrace - Cape Coral, Fl 33991 - 239-573-2611

All Content © Copyright 2009 Aranda Homes, Inc. ALL RIGHTS RESERVED.
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Latvl oupply = plasicl supply & Uiy wdll sUupply = S1CCl studs, drywall, SHNECrock,; gypsum, plaster, aryw...

WELCOME TO:

Small enough to know you.

WE EXPORT BUILDING SUPPLIES ALL OVER THE
WORLD

o We handle a full line of building products

o All types of Building Materials

o We provide fixed costs on all our building products

e Interior and Exterior Specialists

o Over 45 years in lath & plaster business

o Multi-Million dollar building products inventory

o We sell drywall tools, sheetrock, plaster, steel studs,
drywall, gypsum, plaster, lumber, etc.

 ORDER FREE LITERATURE NOW...

o BUILDING INDUSTRY LINKS

Fill in your eMail address, click on "Watch this site for me " and we will send you an eMail when our site is
updated. We will not send you any promotional eMail or broker it. Since this is automated, please ONLY enter your
eMail address, nothing else (eg: username@domain.com):

Your eMail address: [ Watch this site for me J

< 3ANNER
(P UPPLY CO L
‘,,w 8 PLASTIR

't
Small encugh to know you.
IDI 090619CNE4523 Exh#4 Page 1 of 2
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Banner dupply - plaster supply & drywall supply - steel studs, drywall, sheetrock, gypsum, plaster, dryw... Page 2ot 2

Banner Supply™
Copyright © 1997-2006. All Rights Reserved.

Banner Supply
7195 N.W. 30th Street
Miami, FL 33122 US.A.
Contact Us
Toll Free: 888-511-4004
Telephone: 305-593-2946
FAX: 305-477-2775

Website produced by: BuildingOnline
The Building Industry's Web Design and Marketing Agency.

DI 090619CNE4523 Exh#4 Page 2 0f2
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U.S. Consumer Product
Safety Commission

AUTHORIZATION FOR RELEASE OF NAME

Thank you for assisting us in collecting information on a potential
product safety problem. The Consumer Product Safety Commission depends
on concermned people to share product safety information with us. We
maintain a record of this information, and use it to assist us in identifying and
resolving product safety concerns.

We routinely forward this information to manufacturers and private
labelers to inform them of the involvement of their product in an accident
situation. We also give the information to others requesting information
about specific products. Manufacturers need the individual’s name so that
they can obtain additional information on the product or accident situation.

Would you please indicate on the bottom of this page whether you will
allow us to disclose your name? If you request that your name remain
confidential, we will of course, honor that request. After you have indicated
your preference, please sign your name and date the document on the lines
provided.

I request that you do not release my name. My identity is to
remain confidential.
_ L7
You may release my name to the manufacturer but I request that
/ you do not release it to the general public.
k% L You may release my name to the manufacturer and to the public.
%ﬂﬁ?@%% 7/7/M
{Signature) /4 (Date) / / 4
CPSC Form 322

IDI 090619CNE4523 Exh#5 Page 1of 1



RICHARD AND PATRICIA KAMPF
233 SE 44™ TERRACE
CAPE CORAL, FL 33904

CHRONOLOGY OF EVENTS - CONTAMINATED DRY WALL
(updated as of July 6, 2009)

House was built in 2006 by Aranda Homes

Settlement occurred November 2006

(per EPA questionable drywall was purchased in 2005-2006 period; drywall in our
home is dated April 2006)

AC unit was installed 8/16/06 and started up

We moved into the home after retirement in July 2007

Tuly 19, 2007 the thermostat for the AC was replaced because the unit was not
working properly.

August 1, 2007 we had a free maintenance check and signed a contract with Baker
for the coming year.

10/18/07 Evaporator coil was replaced under warranty

6/10/08 Unit was down again; 6/11/08 Baker found leak in Freon line of the coil that
was previously installed in October *07.

6/23/08 unit was down again; Baker performed dye test to look for leaks

6/25/08 unit was down again; Mike, owner at Baker installed a “stop-leak” additive
in the unit

7/28/08 called Mike for checkup on unit; 7/30/08 unit down again

7/31/08 Rich went to see Mike at Baker’s offices to complain about the unit;
technician, Josh, found leak on evaporator coil again. 2™ coil was necessary.

8/1/08 wrote to%g:CPSA king for a 3™ party technician to review the maintenance
record on our umt i an attempt to figure out why this kept happening. Also
explained that we were finding it difficult to obtain an extended warranty for the
unit.(copy attached)

8/4/08 evaporator coil not in yet; called Baker for schedule; 8/5/08 unit down again
and new coil installed.

IDI 090619CNE4523 Exh#6 Page 10f8



10/23/08 unit down and water leaking into our garage; coil frozen and needing
replacement again.

(b)(3):CPSA Section 6(b)
10/24/08 Rich spoke t about
continuing breakdowns; he informed us that they discovered drywall imported from
China and installed in certain homes had elevated levels of sulphur which was
corroding the copper, turning it black and the chemical reaction continues until a
pin hole leak is formed.

10/24/08 SER-N:Q »rder a new coil to be sent first to Texas to be “coated” to keep it
from being corroded. There is a projected 3-week timeframe for installation of that

coil in our home.

10/24/08 Rich contacted AMRC Environmental in Ft Myers asking for indoor air
quality advice. Spoke to Morgan who confirmed the drywall imported from China
1s causing corrosion of copper and other metals in houses. Referred us to Henry
Slack in EPA’s regional office in Atlanta. (see copy of email attached)

10/24/08 wrote email to Aranda Homes to see if they were aware of the problem but
received no response. (see copy of email)

10/27/08 called Lee County Health Dept (690-2100) and spoke with Jim Love about
this issue. He was aware of the drywall and copper problem and said it was being
handled by a professional engineer in the Sarasota Health Dept (Bob Kallotte) 941-
861-6059. Spoke with Mr. Kallottee who, under contract with the Center for
Disease Control, has been studying this issue in the Sarasota area. He said that
Lennar Homes has hired a certified industrial hygienist, Robert Demott, Environ
Corporation, Tampa (813-628-4325) to conduct a study on the impacts of the
drywall on copper and other metals. The study has not been released yet. As
Collette understands it, carbonyl sulfide, along with other sulphur compounds are
causing corrosion to the copper in the affected homes. He also said that the problem
has just recently started to surface in Cape Coral and recommended a simple test to
determine drywall contamination in our home. We have not yct donce this hecause
we were able to see the drywall in our attic and confirm that it was made in China.

10/27/08 contacted Paul Spiak 239-574-0600 (City of Cape Coral. Chief Plumbing
and AC inspector). He was unaware of this issuc and referred us to Copper
Development Tastitute for any research they may be doing on this.

10/27/08 Keith Prusak. Banner Supply Co.. inspected and confirmed Knauf drywall
was made in China and that it is installed in our home. Joining Mr. Prusak was
David Harp from our builder, Aranda [Tomes. Mr. Prusak provided two
documents. .e.. the results of a study conducted by Knauf to determine if the
drywall posed any potential health problems (attached); and the name and
tclephonc number of the law firm representing Knauf (Douglas B. Sanders, Baker
and McKenzie L1.P. 1 Prudential Plaza. 130 E. Randolph Drive, Chicago, 1L 60601;

IDI 090619CNE4523 Exh#6 Page 20f8



telephone 312-861-8075; fax 312-698-2375; email:

Douglas.b.sanders‘a bakernet.com.

10/28/08 Rich sent an email to Copper Development Institute asking about impacts
of contaminated drywall on copper. Received response to contact regional manager,
Harold Moret, 706-658-0067 (copy attached). Called and left message but no
response as yet.

10/29/08 called David at Aranda Homes because we received no email response.
Left voice message for him to contact us. Also, as requested on his voicemail we
stated our problem in writing and faxed it to his office. (copy attached).

10/30/08 David from Aranda Homes (239-887-1205) contacted Rich by phone
indicating that he was not aware of this issue. He asked the drywall distributor to
contact us. Rich indicated that we did not contract with the distributor; we
contracted with Aranda to build our house and it is Aranda’s responsibility to deal
with the drywall contractor, not ours. He agreed to work with us and to contact us
again today.

Copies of AC maintenance records attached for information.
Drywall company website home page attached.
January 12 update:

11/6/08 - Banner Supply provided name and number of their insurance company
who is forwarding claims to Knauf (Greg Victor, Hanover Insurance Co., 305-460-
1000). Copy of email attached.

11/13/08 — Wrote letter to Bob Kollatte, Sarasota Department of Health (attached).
Sent copy of study done by Knauf. We copied Aranda Homes owner, John Conti,
Lee County Health Department and Lennar Homes, among others. No one
attempted to respond to us.

12/05/08 ~ Baker’s instalied 4™ AC coil which is now coated. No info as yet on
whether this coating will prevent corrosion. (info attached)

Copies of news articles attached.

January 12 add’] update:

Call received from Clark Eldridge, FL Dept of Health, Tallahassee. He received a
copy of our letter to Bob Kollatte and under FOIA will be releasing it to the press.

He indicated that the press may pay us a visit. Tim Wallace is the DOH contact for
indoor air quality program.
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January 13, 2009 — State Health Dept called again to ask if Rich would contact a
local TV station in Tampa. Rich refused.

January 22, 2009 update:

1/21/09 — We wrote a letter to John Conti, owner of Aranda Homes, informing him
of the number of times our AC coil has been replaced so far, our concern over the

potential health effects, corrosion and fire hazards from the Chinese drywall. We

requested that they follow the lead of Lennar Homes to remove drywall, check for

other potential damage and relocating us during that process.

1/22/09 — David Harp, Aranda, called in regard to the letter. He would not admit
that the corrosion was caused by the drywall and that Lennar acted independently
in removing drywall. Rich requested that Aranda do the same. David said he
would talk to Banner Supply (drywall supplier) and call us back. He still seems to
think that Banner’s insurance company should cover this. Rich reiterated that we
will not deal with any insurance company and that Aranda is our contractor.

1/22/09 — Received call from Dept of Health. Dr. David Krause, Bob Kollatte, and
Tim Wheeler will be coming to our house on 1/29 to do some testing of the coppcr.

1/22/09 — Email received from Keith Prusak, Banner Supply, attempting to refer us
to his insurance company (again). We replied that we appreciate his efforts, but
that Aranda is the responsible party.

1/22/09 — Section 558 Construction Defect notice sent to Aranda Homes.
February 10, 2009 update:

1/29/09 Dept of Health representatives (Dr. David Krause and Tim Wheeler) visited
our house and were here for two hours examining the AC coil, various copper lines
and other metals, as well as checking the electrical outlets for corrosion. They took
a number of photographs throughout the house and measured the moisture level of
the drywall in our garage (ranged from .5 to .7). David also found that the ground
wires in several electrical outlets sampled were corroded, posing a potential fire
hazard. He suggested we contact an electrical engineer to assess the situation. He
recommended Zed Hejzlar in Fort Myers.

2/10/09 — David Krause, State Dept of Health, called to see if we contacted an
electrical engineer to assess the safety of our house. We indicated that we do not
have the resources to finance any kind of inspection/study but that we would contact
Mr. Hejzlar to get an estimate.

2/10/09 — Rich contact Mr. Hejzlar who agreed to inspect our house free of charge.
We are waiting to hear when it would be convenient for him to do so.
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February 12, 2009 update:

Dr. Zed Hejzlar, PhD, Engineering Systems Inc., inspected our house for copper
corrosion in the electrical system. He showed us graphed result from prior tests
done at another location on electrical ground wires and on AC coils. He took
photographs throughout our house, and used an infrared camera to measure the
heat levels of the wiring in the main electric box; he inspected the ground wires in
several electrical outlets, and measured the moisture level of the suspect drywall,
which matched the levels detected earlier by the state toxicologist when he was here.
Zed also took a sample scraping from the corroded copper pipe leading into our AC
evaporator coil, and took a piece of corroded ground wire from a bedroom outlet.
He also took with him a sample of the Knauf drywall cut from our garage ceiling,
with the name clearly stamped on it. He indicated that he would keep these items
secured and if someone should order a test, he would then run it.

February 16, 2009

Baker’s AC came out for regular maintenance check up. Replaced filters and
checked unit. All appears to be ok so far.

February 19, 2009 update:

2/17/09 — Wrote to Senator Bill Nelson letting him know of our issues and of the
testing done in our home to date. Also, informed him of potential fire hazard that
could result from copper corrosion in electrical wiring systems. Raised issue of R22
Freon discharges into the homes during A/C coil repairs (State Health Dept was
concerned about this).

2/19/09 - Richard Kampf called John McConnell, City of Cape Coral Building
Inspector. The purpose of the call was to determine what the City Building Code
called for in construction of drywall ceilings. The State Health Inspectors suggested
that our home was built with one-half inch drywall on the ceilings as opposed to 5/8
inch; thought to be the code.

Mr. McConnell returned Rich’s call and said that the City Code allows for % inch
drywall on ceilings except in garages with living space above, 5/8 would be required.
Since we don not have living space above our garage, 2 inch drywall is acceptable.

Rich explained to McConnell that we had Chinese Drywall in our home. McConnell
said he knew of two properties in the City that are currently having Chinese
Drywall removed. Adams Homes is removing drywall at a home in the NE section
and an area Bank is removing Chinese drywall from a foreclosed home prior to its
sale. In all cases McConnell stressed the need for City Permits which we understood
was required.
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February 25, 2009 Update:

2/25/09 — Wrote email to Consumer Product Safety Commission offering up our
house for inspections/data collection regarding corrosion effects of drywali on
copper and other metals.

February 27,2009 Update:

2/26/09 — Received a call from another Aranda Homeowner, Joe Macri, who was
referred to us by Baker A/C. He wanted to discuss affects of drywall since he
discovered that he also has it. (Aranda Homes told us that we were the only ones
who have complained about this). Turns out there are 16 known complaints now,
yet Aranda has never attempted to get back in touch with us about the matter. Mr.
Macri visited our house to look at the corrosion evidence, and to talk about the
things we have found in the past six months so he can be educated on the matter.
He indicated that he recently spoke with David Harp and Dom [zzo at Aranda
Homes and is of the impression that they now realize they have to make good on this
for their customers. He also indicated that Dom Izzo represented Aranda at the
recent Builders’ conference that was held on 2/25/09.

Wrote email to Dr Krause offering up our house to any CPSC representatives who
wants to examine damage to electrical systems. Dr. Krause indicated that if he is
able to obtain services of CPSC engineers, he intends to include our house on the
list. His presentation from the builders’ meeting will be posted on the DOH website
shortly. He also indicated that he did not recommend that homeowners contact
their insurance companies. He said that one of the attorneys in attendance made
that comment.

March 6, 2009 Update:

3/6/09 — Received via Pavese Law Firm a copy of Aranda Homes, a disappointing
response to our 558 notice. It does not appear to address the items listed in the
notice. It would be nice if Aranda would follow the lead of Lennar Homes who is
working with its clients to rectify the situation. Knowing that they have been doing
business here for over 30 years we expected they would have more loyalty to their
customers.

March 16, 2009 update:
Received email from Dr. Krause, Dept of Health indicating that drywall test results
are not likely to be conclusive regarding health. He also indicated that EPA lab

testing is underway and that he recommended our home as a test bed for CPSC
electrical and material testing specialists.
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April 7, 2009 update:

March 25, 2009 - Sent email to Frank Pavese letting him know that a CPSC team
would be visiting our home. On March 26, 2009 a team of experts from CPSC and
the state visited our home to assess corrosion issues related to the drywall. They
took a sample of the Knauf drywall and observed various corroded electrical outlets
and copper pipes. They also took pictures with an infrared camera.

April 22, 2009 update:

On April 13, we filed a formal complaint with the Florida Attorney General’s office
against Aranda Homes for non-responsiveness to our concerns over the drywall.

April 21, 2009 - Spoke to FL. Department of Health offering our home for their
upcoming indoor air sampling tests.

April 29, 2009 update:

Clark Eldridge from FL Dept of Health informed us that our house is on the list of
those to be tested by CPSC and the state for indoor air quality in a few weeks.

Spoke to numerous Aranda Homeowners who contacted us following our story
which hit the New-Press on Sunday, April 26.

April 29, 2009 — Wrote to Robert Schwartz, attorney for Hanover Insurance
(Banner Supply’s insurer) requesting the status of our claim which Banner told us
was submitted to Hanover in October 2008.

May 4, 2009 Update:

5/4/09 — Dr. Krause, FL. Dept of Health, and others visited our home to take drywall
samples and develop protocols for their upcoming air quality sampling/testing.
Representatives from the Agency for Toxic Substances and Disease Registry,
ATSDR (an arm of the CDC), EPA’s Atlanta Regional Office, and EPA contractors
from its Emergency Response Team took readings of moisture content throughout
our house and took pictures of the various corrosive items such as copper lines to
the hot water heater and AC unit. Dr. Krause took two large samples of Knauf
drywall and one of our spoke detectors.

May 15, 2009 Update:

5/13/09 - received a call from Dr. Krause, FL. Dept of Health, asking if we would
allow the state to set up indoor air monitoring equipment in our house. We agreed.
They also want to do comparison testing in another house that does not contain
Chinese drywall. We are awaiting further instructions and an actual date for the

testing.
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of certain household cleaning and disinfecting fluids, sprays, etc. The house is to be
unoccupied during the testing period.

July 6, 2009 Update:

June 15, 2009 — Received a call from the State Attorney General’s office asking
about our experiences with the drywall situation and, in particular, with the
responsiveness of our builder, Aranda Homes.

June 24,2009 — Received letter from Glenn Dunlap, Product Safety Investigator,
CPSC requesting another visit to our house. He will be taking photographs of the
corrosion, gathering data on our builder and sheetrock supplier. He also wants to
look at our digital pictures taken during construction of the house and will be taking
one of our smoke detectors for testing.

June 27, 2009 — Received email from Dr. Krause, FL. Dept of Health indicating that
DOH and EPA also want to come back and do some more sampling and that they
will coordinate the visit with CPSC. The state wants to sample condensate coming
from our AC as well as more air sampling for pesticides and other trace gasses.

June 29, 2009 — We developed and mailed a flyer for a community meeting of
Aranda Homeowners that we plan to have on July 27 at the Cape Coral Regional
Library. Dr. Krause will be attending. Senator Nelson has also been invited but has
not yet committed. We also invited the Lee County Property Appraiser and plan to
invite the new CPSC Director.

July 6, 2009 — Received copy of an email from Dr. Krause to CPSC indicating that
EPA does not need to do further air sampling in our home but that DOH wishes to
collect samples of HVAC condensate and bulk materials from inside our A/C
handling unit. Jim Love from Lee County Health Dept will collect the samples. Mr.
Dunlap from CPSC will also be coming to interview us.
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ROBERT T. MAHER

ATTORNEY
CerTiFiep Circurr Court MEDIATOR 1611 SanTA BARBARA BOULEVARD
CerTIFIED County COURT MEDIATOR Surte C
Busingess Law ° . Care CoralL, FLorIDA 33991
ConsTrucTION & LIEN Law R d (239) 574-1796
e . ecelve (239) 574-2714 Fax
- Mai’ch 4 200§ o ) LT T T T T T T T T T T T T husinesslawbob@aol.com T
’ I8
Christopher H. Burrows, Esq. LTI

Pavese Law Firm
4635 Del Prado Boulevard South
Cape Coral, Florida 33904

Re: Richard J. Kampf and Patricia A. Kampf
Chapter 558 Notice of Claim

Dear Mr. Burrows:

This is the response of Aranda Homes, Inc. to the Chapter 558 notice you sent to
Aranda Homes, Inc. dated January 22, 2009.

Notwithstanding the assertions in the notice that recent scientific tests have proven
that the Knauf Plasterboard causes corrosion of interior metal fixtures and electronics,
potentially posing a risk of fire and a risk to human health, Aranda Homes, Inc. has neither
received any such test results, or heard of any such test results. The test results provided to
Aranda Homes, Inc. by the supplier, which were also furnished to your clients, concludes
exactly the opposite.

Aranda Homes, Inc. has made several inspections of the premises and cannot
conclude there are any construction defects that need a response.

I 2!so0 nete that with respect to the drywall, Banner Supply offered to deal wita your
client’s claim and your client specifically rejected this offer, and insists that Aranda
Homes, Inc., who is not the supplier of the material, is responsible for the drywall.

Enclosed are the documents required to be provided pursuant to Chapter 558.

Please forward all responsive documents by return mail.

Sincerely yours,

Robert T. Maher
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U.S. Consumer Product Safety Commission
SAMPLE COLLECTION REPORT

1. Sample Flag 2. Date Collected | 3. Sample Type and Number:  09-810-7074
NOTIFY BLAKE ROSE 7/9/09 @ Physical Documentary
i4a. Product Name 4b Model 4c NEISS 5. Assignment Number
SMOKE ALARM 120-1182B 0702 090619CNE4523
i6. Complete for Import Samples 7. MIS 8. Hours nctivi 5
Port of Entry: 31102 Tc 'V':y B
Country of Origin: rave
Entry No. and Date: 9a Home RO 9b Collecting RO
Customs Contact: CFIE CFIE
10. Sample Cost 11. Invoice Value of Lot 12, Size of Lot Units
$18.79 $18.79 1 unt
13. Manufacturer/importer # KID062 |14. Shipper/Foreign Manufacturer 15. Dealer/import Broker #
KIDDE RESIDENTIAL & COMMERCIAL D|SAME AS BOX #13 RICHARD KAMPF
1016 CORPORATE PARK DRIVE 233 SE 44TH TERRACE
MEBANE, NC 27302 CAPE CORAL. FL 33914

16. Supporting documents attached:

Invoice No. and Date: NONE
Shipping Record and Date: NONE
Affidavit Signer's name, title and date: NA

i

1

117. Product Identification:

Product 1s a smeke deteclor [rom Lhe complainant's howme.

Labellng stares in part, "Firex Smoke Alarm, 120-1142013, TIL lssue No,
71,507, 2006JUL2d rEEM

18. Reason for collection/analysis needed: FHSA @ CPSA FFA PPPA RSA
posslle examinabion by opsc

19. Summary of Field Screening:
None conducted

20. Sample size/Method of Collection:
i The sample consists of 1 sub that was collected/provided from the
complainant.. The sample was transported to the Orlando lesident st

l where 1t was identified as in Box #21 and officially sealed as in Box
.21, Identification on sample: 22. Identification on seal and date: .
. 09-810-7074 SUB #1 GLD 7/9/09 "|"09-810-7074 Glenn L. Dunlap 7/16/09
123a. Sample delivered to: 23b Date 24 Report/Record Sent to:
FEDEX 32807 7/17/09 CFE
25. Laboratory/Office: LSE _ LSM__ CRC ___ siv Other
! LSC LS _  CLD __ SSF X _

'26. Remarks:

Attactments: kecelpt for sample, Photographs of the product, kFurchase
recelpt the complainant used tfo show cost of a new ildentilical ltem,
Internet data sheet for the address of the manufacturer.

127. Related Samples:

! none

:28a Collector's nameltitle: 28b Collector's signature/date:

| Glenn L. Dunla Product Safety Investigator M 7/16/09
129a Reviewer's nameltitle: 29b Reviewer's signature/date:
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CONTINUATION OF NARRATIVES FOR SAMPLE # 09-810-7074

METHOD OF COLLECTION
#22. Sample remained under lock & key, or in investigator’s

possession from Lhe time of collection until submission.
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1. AREA OFFt nn Duniap 407-674-
U.S. CONSUMER PRODUCT US Consumer Frod Satety Comm
SAFETY COMMISSION B e e
2 E OF INDIVIDUAL 3. TITLE Of INDIVIDUAL 4 DATE
g\o(.\a,ﬂﬁ qu%‘;E 7 e ey 7'%"07

5. FIRM NAME

NHA

6. SAMPLE NUMBER

07-&/0- 2074

7. NUMBER AND STREET

233 §g& 7C/ﬂ—ﬁ/

8. CITY AND STATE

pa/t’

inctude Zip Code)

ufa/ FA

this form.

P(¢/€w

I Gl £ Dot
W) kawﬂf e e KT
by Tty /20///&344 fﬂg,%
[ conradin A FE €O

9. SAMPLES COLLECTED (Deseribe fully. List lot. serinl, model numbers and ul)wr/pu.ri!iw i{lumiﬁ('urirq)

The tollowing samples were collected by the Consumer Product Safety Commisston pursuant to Section 27({} of the Consumer
Product Safety Act (15 U.S.C. 2076({) and/or Section 11(b) of the Federal Hazardous Substances Act (15 U.5.C. 1270(b) and/or Sec-
tions 5(c) and (d) of the Flammable Fabrics Act (15 U.S.C. 1194(c¢) and (d) and/or Section 704{c) of the Federal Food Drug and
Cosmetic Act (21 U.S.C. 374(c)) | Authority for sample collections made in connection with the Poison Prevention Packaging Act of
1970 (15 U.S.C. 1471 et seq.)]. and receipt {or said samples is hereby acknowledged. Sections cited are quuted on the reverse side of

C’a//"%‘/ ’Jé\”‘

Mo

10. SAMPLES

a. AMOUNT ;':'

11. SAMPLES WERE

N PURCHASED

|~} BORROWED (7u
he returned)

COLLECTOR

12. -
a. NAM rifit ar t(ypei /
‘an CZ v lg)
r

b. SIGNATURE

1 £.7 .

PSC FORM NO. 163

RECEIPY FOR SAMPLES
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Print Order # 200044750

WESTSIDE

Order #200044750

Shipping Address

richard kampf

233 se 44th terrace

cape coral, 33904, Florida
United States

T: 239-471-7605

Shipping Method
UPS - UPS Ground

Items Ordered

Product Name

Firex 120V Hardwired, $11.99

Ionization Smoke Alarm with 3
Year Alkaline Battery Back-up
and Quick Quiet

200044750

Billing Address

richard kampf

233 se 44th terrace

cape coral, 33904, Florida
United States

T: 239-471-7605

Payment Method
Credit Card Type: Visa
Credit Card Number:|
Expiration Date: 05/2011

Price Qty Ordered Qty Shipped Subtotal

1 $11.99

Order Subtotal $11.99
Shipping & Handling $ 6.80
Grand Total $ 18.79

Page 1 of 1
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MODEL FADC: 120 VAC, Botz, 05 ARPERES
AC SINGLE ARD/OR MULTIPLE ST/ J )f SMOKE
ALARM WiTH S VOLT BATTER Y BACK-UP WARMING:
ALARNK WILL NOT OPERATE iF POWER IS INTERRUPTED
AMND BATTERY IS DFAD. DISCONNECTED OR IMPROPERLY
INSTALLED. USE QNLY 9 VOLT BATTERY: EVEREADY 52; - _ .
OR 1227 OR DURACELL MN 1504, OR ULTRA LIFE Loy - | ISSUENC. 71,507 51066

- PECI InLy, | THIS SMOKE ALARM CAN BE INTERCONNECTED ONLY WITH FIREX

1A FYRD IR g™ USE SPECIFIED BATTERIES OnLY. | HE 2 iE INTL , X

%Mﬁx\ﬁ NW\E LR OTHER BATTERIES teay c~w<,€ MOUELS FADC, AD, ADC, TRCL PAD, TPAD. COE, COQ8, AGH, OR FACCO.
U EPSTY %REWHH UNITS UNDER WARRANTY 10:

SINGLE AND/OR MULTIPLE STATION
SMOKE ALARM

1S
s
/

o)
fay)

IPROPER Cf‘&ﬂrl""“ CONSTANT USE AT HIGH ﬁ

TEMPERATURE OR AT HIGH HUMIDITY fAY REDUCE BATTERLL A tt)
s i ﬁ By

. REFE 8 10 w'n‘u' U"ﬁ_ FOR OPERATING HISTRUCTIONS REPLACE BATTERY.

ATION. LS, RRC UCENSE HO. 124158537 -02F, CORTINUOUS HOBN
VE i/ TF'HN N-‘zf_"fC!\!.ﬂ 241-1.0 M‘S!’.Q(‘” HE. INCATES ALARNL
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voniact us

Contact Us

Home

Consumer Products
Commercial Products
Company Overview
Safety Made Simple
Product Support
Press Room
Programs

Share Your Story

Where to Buy
Contact Us

Product Technical Support

For quick answers to common questions, visit the Kidde Help Center.
If you need to contact a technical support specialist, please use the following options:
Submit a Question to Consumer Support

Call the Consumer Hotline: 1-800-880-6788 Hours are from 8:00 a.m. - 5:00 p.m. EST
Monday through Friday (Except Holidays)

General Inquiries

Kidde Residential & Commercial Division
1016 Corporate Park Drive

Mebane, NC 27302

Main Office: 919-563-5911

To reach us on the internet for non-technical support issues, please fill out the form
below. *are required fields-

FIRST NAME LAST NAME
COMPANY ADDRESS
CITY / PROVINCE | STATE ZIP CODE / POSTAL CODE

COUNTRY

PHONE NUMBER * EMAIL ADDRESS

* PLEASE DIRECT MY INQUIRY TO:

nganadian Information aSaIes & Distribution Elnternational Sales &
Distribution

M Other/General 1 Public Relations M Webmaster

MESSAGE

Page 2ot 3
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Background

Consumers from more than 10 States and the District of
Columbia have reported concerns related to drywall
imported from China that is in their houses. The
Consumer Product Safety Commission (CPSC) is the lead
federal agency for this issue. The U.S. Environmental
Protection Agency (EPA) is working with CPSC and the
Centers for Disease Control and Prevention-Agency for
Toxic Substances and Disease Registry (CDC-ATSDR), in
coordination with State and local authorities, to investigate
this matter.

To gather more information about Chinese drywall, CDC-
ATSDR requested that EPA conduct an elemental analysis
of Chinese drywall and compare it with drywall
manufactured in the United States.

Analysis of Drywall Samples

With CDC-ATSDR's concurrence, two wallboard samples
from Florida houses known to have been manufactured in
China were selected by the Florida Department of Health

(FDOH) for analysis. Additionally, four samples of U.S.-
manufactured drywall were purchased by EPA from local
stores in Edison, New Jersey and included in the analysis.

Prior to analysis, the thin layer of paint was scraped off of
the two Chinese drywall samples for metals analysis. The
paper was then separated from the solid (gypsum) materia!
of all six drywall samples and placed into separate glass
jars. The paper portions of the samples were analyzed for
metals, semi volatile organic compounds (SVOCs) and
formaldehyde. The gypsum samples were analyzed for
metals, SVOCs, volatile organic compounds (VOCs),
formaldehyde, sulfide, water soluble chlorides, total
orgaric carbon (TOC), pH and loss on ignition (LOI).

The results of this analysis will inform additional testing
by CPSC 10 help determine the compounds that may be
affecting residents and their houses.

UNITED STATES ENVIRONMENTAL
PROTECTION AGENCY

Drywall Sampling Analysis

Results

The results of the analysis are noted below. It is important
to note that the analysis included a very small sample size,
and the results of this testing may not be representative of
all drywall products. The analysis was conducted to
identify the elemental material contained in the drywall
samples and is not itself intended to establish a definitive
link between the drywall and the conditions being
observed in houses.

* Sulfur was detected at 83 parts per millions (ppm)
and 119 ppm in the Chinese drywall samples. Sulfur
was not detected in the four US-manufactured
drywall samples.

e Strontium was detected at 2,570 ppm and 2,670 ppm
{n the Chinese drywall samples. Strontium was
detected in the US-manufactured drywall at 244 ppm
to 1,130 ppm. Total acid soluble sulfides were not
detected in any samples.

« Iron concentrations of 1,390 ppm and 1,630 ppm
were detected in the Chinese drywall samples and in
the range of 841 ppm to 3,210 ppm for the US-
manufactured drywall samples. Additional drywall
samples will be tested to determine whether the iron
is present as oxide, sulfide or sulfate.

EPA’s analysis showed the presence of two organic
compounds in the Chinese drywall that are associated with
acrylic paints: propanoic acid, 2-methyl-, 2,2-dimethyl-1-
(2-hydroxy-1-methylethyl) propyl ester at estimated
concentrations of 58 ppm and 92 ppm, and propanoic acid,
2-methyl-, 3-hydroxy-2.,4,4-trimethy Ipenty! ester at
estimated concentrations of 50 ppm and 84 ppm. These
compounds were not detected in the US-manufactured
drywall.

EPA will continue to work with its federal and state
partners to respond to this issue. EPA also is working with
a multi-agency and state technical group to develop an
indoor sampling protocol for use by CPSC and states to
conduct indoor air testing in houses suspected of
containing Chinese drywall. The group’s goal is to
complete the protocol by June 30, 2009. EPA expects that
results from the indoor sampling will be evaluated by

CDC-ATSDR for possible health implications.
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&% 70y, UNITED STATES ENVIRONMENTAL PROTECTION AGENCY

2 % 3 ENVIRONMENTAL RESPONSE TEAM
%@&!@pf Edison, New Jersecy 08837
kY ,,Roxe‘i"\
May 7, 2009

Ms. Lynn Wilder

Environmental Health Scientist

Agency for Toxic Substances and Disease Registry
Department of Homeland Security

4770 Buford Highway, NE

Mailstop F-57

Atlanta, GA 30341-3717

Subject: Drywall Sample Analysis

Dear Ms. Wilder,

The Agency for Toxic Substances and Disease Registry (ATSDR) contacted the
Envitonmental Response Team (ERT) of the USEPA Office of Superfund Remediation
and Technology Innovation (OSRTI) for analytical assistance with the Chinese-
manufactured drywall used in Flotida. On March 5, 2009, a teleconference was held
with ERT, ATSDR and the Florida Department of Health (FDOH). The FDOH
provided background information, including the work that had been previously
performed by contiactors fiom Lennar and Knauf (a German company that
manufactures drywall in China). ATSDR requested that ERT conduct an independent
elemental analysis of the Chinese drywall and compate it with the drywall
manufactured in the US. With ATSDR's concurrence, six wallboard samples were
selected for analysis. Two drywall samples known to have been manufactured in China
were extracted by FDOH from affected homes in Florida. Four samples of U S -
manufactured diywall were purchased from local stores in Edison, New Jersey

Drywall Sample Analysis

ATSDR 1equested that the ERT analytical laboratory provide suppoit to analyze
drywall samples fiom China suspected of emitting rotten egg odors and causing coppet
cotrosion (e.g., powet switches, appliances) throughout the houses with complaints. The
corrosion of copper containing items may lead to releases of chlorofluorocarbons
(CFCs) and natural gases, depending on their constiuction materials. Individuals
complaining about the drywall in their homes have also reported health issues such as
problems with asthma, respiratory irritation, breathing difficulties, coughing, insomnia,
eye irritation and headaches. At this time, FDOH has been unable to determine if these
issues are directly linked to the suspect drywall. To date, a relatively low number of

IDI 0S0619CNE4523 Exh#9 Page 20f9

TR



samples have been analyzed, and the emission levels detected from samples tested in
the laboratory are far lower than those typically associated with such symptoms.

T'wo Chinese painted drywall samples extracted from Florida homes by FDOH
were shipped to Edison for analysis by USEPA/ERT ERT purchased four US-
manufactured drywall samples from local stores for comparison. First, the thin layer of
paint was scraped off of two Chinese drywall samples for metals analysis. The top and
bottom layers of paper were separated fiom the solid (gypsum) material of all six
drywall samples and placed into separate glass jars. The paper portions of the samples
were analyzed for metals, semi volatile organic compounds (SVOCs) and
formaldehyde. The gypsum samples were analyzed for metals, SVOCs, volatile organic
compounds (VOCs), formaldehyde, sulfide, water soluble chlorides, total organic
carbon (TOC), pH and loss on ignition (LOI). Also, an optical microscopic examination
was conducted to determine the presence of fly ash.

. ___._JThe divwall samnle manifacturers and ntndiet namec are_as followe

T
I(b)(3):CPSA Section 6(b)

as standard methods were not available in the area of sample digestion/preparation

procedures.

Analytical Methods

Semi Volatile Organic Compounds: The gypsum and paper portions of the
drywall samples were analyzed using ERT/REAC SOP #1805. A specific weight of
sample in grams is extracted with a 1:1 methylene chloride/acetone mix in a Soxtheim
extractor The extract is concentrated, spiked with an internal standard mixture and
subsequently analyzed by gas chromatography/mass spectrometty (GC/MS). Target
analytes ate identified by compating the measured mass spectia and retention times
with those obtained from calibration standaids acquired under the same operating
conditions used for the samples. Quantitation of each identified target analyte is
calculated based on the internal standard method. The method was modified to
determine the presence of any non-target compounds via a library search for the
purpose of tentative identification. The NIST/EPA/NIH Mass Spectial Libraty
containing moie than 100,000 spectra was used. The elemental sulfur was analyzed
using the sample extracts by GC/MS using an ERT/REAC modified method.

Volatile Organic Compounds: The two Chinese and one US-manufactured
drywall gypsum samples were analyzed using ERT/REAC SOP #1807. A known
amount of gypsum is weighed into a 40-milliliter (mL) Teflon®-lined septum vial, 5
mL of commercially available water suitable for VOC analysis is added, and the sealed
vial is placed in the auto sampler. An additional 5-mL portion of VOC-free water
containing swrogate/internal standards is added by the autosampler In order to purge

. the compounds out of the dry wall, the samples were heated for five minutes at 75°C.
These samples wete then purged with helium for 20 minutes at the same temperature,
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desorbed (trapped) onto the trap for four minutes and injected into the GC and detected
‘using a 5975 MSD. The method was modified to determine the presence of any non-
target compounds via a library search for the purpose of tentative identification. The
NIST/EPA/NIH Mass Spectral Library containing more than 100,000 spectia was used.

Metals: The gypsum samples were first scieened using a NITON x-ray
fluorescence detector (XRF) to determine the presence of any metals. The XRF will
help to ascertain whether additional metals that are not included in the Target Analyte
List (TAL) routinely analyzed by the laboratory need to be added. The gypsum, paper
and paint samples were analyzed for TAL metals using ERT/REAC SOP #1811,
Determination of Metals by Inductively Coupled Plasma (ICP) Methods, and SOP
#1832, Determination of Mercury by Cold Vapor Atomic Absorption (CVAA). Based on
the XRF screening, strontium and sulfur were added to the list of analytes.

Formaldehyde, Sulfide, Total Organic Carbon: Analyses for these
compounds were contiacted to outside laboratories. Formaldehyde was analyzed by
high pressure liquid chromatography (HPLC), ultraviolet detection (UV) in accordance
with modified NIOSH Method 2016 For acid soluble sulfides, the gypsum samples
were distilled using EPA SW-846 Method 9030B, which separates the sulfides from the
matrix by adding sulfuric acid to the sample and heating to 70°C The sulfide was
quantified using an iodometric method. TOC was determined using a carbonaceous
analyzer in accordance with EPA Region [I SOP #C-88.

Water Soluble Chlorides: A specific weight of sample was mixed with a
known volume of water prior to analysis. Samples were analyzed using a five-point
calibration curve by a modified ferricyanide spectrophotometric technique, as outlined
in the Standard Methods for the Examination of Water and Wastewater, Method 4500-
Cl-E.

Loss on Ignition and pH: Loss on ignition data were obtained by weighing a
known amount of sample into a crucible and igniting at 750°C using the modified
Standard Methods for the Examination of Water and Wastewater, Method 2540G A 5
peicent weight by volume of a gypsum sample in watet was prepared and mixed using a
magnetic stirrer. The pH of the resulting aqueous solution was measured
electrometrically using a calibrated pH meter.

Alkalinity and Sulfate: Alkalinity was petformed in accoidance with the
Standard Methods for the Examination of Water and Wastewater, Method 2320B, that
uses an acid titrant to measute the buffering capacity or ability to react with acids to a
specific pH. Sulfates were deteimined using EPA Region 11 SOP #C-19

Optical Microscopic Examination: The optical microscopic examination was
perfoimed at the ERT-Las Vegas laboratory using an Olympus optical microscope.
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Discussion of the Results:

The significant differences between the Chinese drywall and the US-
manufactured drywall analysis ate as follows:

ERT analysis shows the presence of sulfur at 83 ppm and 119 ppm in the
Chinese drywall samples and sulfur not detected in fow US-manufactured drywall
samples. The metal analysis shows the presence of strontium at 2,570 ppm and 2,670
ppm in the Chinesc drywall samples, whereas strontium was detected in the US-
manufactured drywall at 244 ppm to 1,130 ppm. The total acid soluble sulfides were not
detected in any of the diywalls Further investigation is critical to determine the
presence of strontium as strontiwmn sulfate or strontium sulfide using
x-1ay diffiaction

Iron concentrations of 1,390 ppm and 1,630 ppm were detected in the Chinese
drywall samples and in the range of 841 ppm to 3,210 ppm for the US drywall samples.
The highest concentration of iron detected in the National Gypsum/Gold Bond diywall
was twice as high as the amount found in the Chinese diywall An investigation will be
done using additional drywall samples to determine whether the iron is present as oxide,
sulfide or sulfate.

No evidence of fly ash in the Chinese drywall samples was noted based on the
optical microscopic examination.

The ERT/REAC SVOC analysis results show the piesence of two organic
compounds in the Chinese drywall, as tentatively identified by the mass spectrometry
library seaich for the Chinese diywall. The FDOH has requested that ERT further
investigate these compounds. The two compounds were propanoic acid, 2-methyi-, 2,2-
dimethyl-1-(2-hydroxy-1-methylethyl) propyl ester (CAS # 74367-33-2) at estimated
concentrations of 58 and 92 ppm, and propanoic acid, 2-methyl-, 3-hydroxy-2,4,4-
trimethylpentyl ester (CAS # 74367-34-3) at estimated concentrations of 50 and 84
ppm. These compounds were not detected in the US-manufactured drywall. ERT
analyzed two samples for VOCs by GC/MS The analyses confirm the presence of the
above two compounds in the Chinese drywall, as tentatively identified by the mass
specttometry library search. ERT is in the process of obtaining standards of ptopanoic
acid, 2-methyl-, 2,2-dimethyl-1-(2-hydroxy-1-methylethyl) propyl ester (CAS # 74367-
33-2) and propanoic acid, 2-methyl-, 3-hydroxy-2,4,4-trimethylpentyl ester (CAS #
74367-34-3) to confirm the findings. The literature search reveals that these
compounds are found in acrylic paints as reported in the following website:

http://www2.mst.dk/common/Udgivramme/F rame.asp?htip://www?2_.mst.dk/udgi
v/publications/2008/978-87-7052-763-7/htmi/kap02 eng.htm

The summary of analytical results of the six drywall (gypsum, paper, and paint)
samples is presented in Summary lable 1. The semi-quantitative XRF data for gypsum
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analysis are presented in Table 2. The tentatively identified compounds detected by the
GC/MS library search for the SVOC analysis are presented in Table 3 for the gypsum
and paper portions of the drywall samples.

Work in Progress

The additional diywall samples to be received from CPSC will be analyzed
semi-quantitatively for calcium sulfate, strontium sulfide, strontium sulfate, pyrites and
iron oxide by x-ray diffraction The drywall samples ftom the United States and China
will also be analyzed for VOCs, SVOCs, metals including strontium, sulfide, sulfite,
formaldehyde, TOC and LOI. An optical micioscopic examination for fly ash will also
be conducted. Based on these analyses and the chamber study, ERT will conduct indoor
ai1 monitoring in Florida and Louisiana in three test houses for predetermined
parameters A QAPP is under preparation for the Technical Workgtoup to review based
on the available information to date, and will be modified based on any new
information.

If there ate any questions, please call me at 732-321-6761

Sincerely

‘ -~
&.\ 7
Raj Singhwi;Chemist

Enclosures

cc: David Krause, FDOH .
Barnes Johnson, OSRTI
Armold Layne, OSRIVTIFSD
Jeff Heimerman, OSRTIVTIFSD
Dave Wright, ERT
Harry Compton, ERT
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Tabie-1 Results of the Analysis for Matals in Solld Drywall ateral. Paper and Paint

Satple No, ; = . a n e—
Sami PIYCPSA Secton6lh) — ]

Mathiod Us Chnia China U8 U§ s
940181 7600 U 2 % A 19 %
pH of 5% sy 108 741 1.3 1% 1.8 71
Andlvle gk mgikg myfig my/kg malky matky
Nustinum Mudlied REAC 80P 1814 305 1180 48 R ) 140
Barkm Modlied REAG SOP 1811 814 33 28 142 128 160
Colciun Modied REAC S0P 16 790 268000 25400 27000 245000 800
Chiormium Moditad REAG SOP 1811 1R §18 368 8 [ 158
Cobali Modiied REAC SOP 1811 @8 <087 <8 <88 289 <080
Coposr Vodiied REAC 80P 1811 o 52 i1 M0 <« 8.48 20
\ran Modifed REAC SOP 1814 1] 180 1620 110 il 1850
Lood hodtiad REAC 80P 1811 LAl 18 A Q44 348 28
Megnesium Modlfe REAC 80P 1811 403 6020 10300 84 5250 4980
[Manganens Modiied REAC SOP 1841 3% e 713 181 84 ne |
Mercuy Modfiad REAC S0 1832 ] 0582 018 0.0680 <Dt oM |
Nikg! 1 Modfied REAC SO 1814 < 188 144 1R 841 0
Potatsium | Modfiat REAG S0P 1811 18 8 3% 13 48 40
Soknn Modiiad REAC S0P 1611 1] 281 303 343 W QR
Sothim Modified REAG S0P 1814 7 48 488 <4 @ Q%
Vonadium ModHed REAC 80P 1811 <087 252 8 Y2 33 234
7y I Moditad REAC S0P 1611 LAl SNl U <156 <53 104
Stronilum (QrvaliPapech | Mo REAC BOP 1811 Ut AIET0 78701838 0 §3818 130/166
Straniiun [Paint { Modiled REAC 80P 1811 A P 122 NA Ha NA
Akl {C2C08) SMZ3208 0 <68 . 870 <38 840 W
kel - Blcerbanele SMIL208 <58 % ! 00 < 840 230
Sulfde (Labs) 308 4 % P d P 1
Sulflde {Lab 2) #0308 <) <10 3] 0 0 4f
Sufaio Region | SOPHC-D 866000 53000 507000 852000 886000 561000
Chiorde walel sohiel ModHed SM 450G E n ® 1% ¥ [ [T
Sty Modifled REAC S0P 1803 42 19 8 @18 a8 <104
Fornaldemde (DrywelPaper) Mot NIOSH 2108 NDIOS NDID 4 NDND NDAOS3 054ND DURET
Tota Organc Caben Ragion | SOPAC-A8 400 R 20 5500 18000
TOTAL ORGANIC COMPOUND* (DrywailPager] REAC S0P 1805 .18 1451125 J HIU 1B.3200 N4 | 238000

* GC/MS analysig rasults from BNA &xiract cluding TIC'S
Ry Anril, 28,2009
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Table 2 Qualitative Analysis of Drywall Gypsum- XRF

Sample# _Samola (D Ca Fe T
p1 PIBICPSA Secton§p) 55 220000 + 1200 4090 _L 180+ 10
2 . |China 240000 +- 1300 MO0 10432

2(Duplical | [China 241000 +/- 1300 704100 | 1980432
3 Ching 238000 #4- 1300 830 4- 120 2130+ 4
4 U 226000 +- 1200 W01 | 310 4 14
5 Us 240000 +- 1200 2010 +h- 150 480 +1- 16
; Us 220000 +- 1200 1210 4130 844 4.1

‘ !
A, Major - Calcium
Present - Iron, Strontium, Sulfur
Note: the sulfur line appears a5 weok peak In the XRF spectrum of each sample
{sulfur cannot be quantified in these samples with Nitton XRF unit)

B, XRF Rasults {total concentration) in ppm -1 standard deviation
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Table 3 Tentatwaly identtiad Organic Compounds, eslimated concaniration jmglkg)

Seinplo # ; .
Fantativoly lentd Organis Compounds | \(b)(‘?’)CPSA Section 6(b)
! ‘ Uy VIRTE T U5 Uy T U’

Gysum | Pagwr [ Gygsam | Pagur | Gypoun | Par | Gymam | Papwr | Gypmun Pgar | Gypsum ] Popw
Propylene Glreol 3 I 167
Flhato, 20ul0N: 040 L ]
Hasns Giyeo 880 1% i
12-Propanol, { bilosy- 1] | 7%
Ehanol 22-uie T4 |
Huanoi ickl k] T ]
Elnang} 22-putit- 43 ' T
2-Brugerol 1{2melhy--methylethon ) 18 11 i
B, ,axhigl-ahoxy) 8 TR
Propanci, 1-(2malhexypropoxy)- 8.03 206 |
dhropriane glyedt 852 ! 259
Hasenoi: acid, 2:4ihy) 84 i ‘ 05
13-Ponvaredin 8.2 Hrmelnyl ] ll 145 |
Elhenol, 1{2-busosyshaxy)- T4 M 1l | B |
Unknown 1111 K 2%

’ 1.7/ 0

Unkown 145 ‘ 152
Unknown 14 | 7
2:Proganal, 4-12-{2mafhowy-tamethyisthony)- S malhyialicey. 1180 ! )
2P 142{2Amihoxy 1 1-malhyeihesylisoma 1N ! 20
2-Propencl, {4242 smalbowy-4-melhyiztheyh1 metwisihony)isomer 1178 L8
Haxaalrwlane glyool dimein elher (7). 1142 14
Pronanat 1-{2micay-1mahyielhon)- somer 1198 148 |18
Cpeinarastorons dodpcomathyh 1189 ] 0.6
27 4-Tine ok dlscbudyrale FEA 1. 0
Pronankit Atd, 2nathyh2 2omeiy- 12 hydroxy-1thyls hytioropy! edier 1257 ! ]
Peopanoi Aud, dmsitrh2.2-clmetyl4 J2Aydrony-motkylethy prouyt estertunkaown 1263 | : 5.4 92.8
Fropanelt Aclsk 2:mothiyl2,2-Bmetayl-| {:nydrokyL-mettniethylioconyl esterunknown | 1289 ! 548 (2124 !
Vi 1308 18 088 08 | 1oh
Crelodadecans 2378 8.4
[Phonh 3 bl e oy fig ) »
linknown 16.4 : 1.4
m 164 12
!u'mﬂ Boons 188 [
Homomanth sakcyiate 1704 058
n-Haradacanols 8 18 1% 8] 149 R!] 08 24
9-{cladsesnok acl, E or ol woty 1972 ] [ 18
Bls(2-alhynen] makale 19.8 1.0 10) 4
Octadacande seld 1947 ] 15
&1 thang i 0% 0% UM | 1K
hakn 0% o [ 1@ | o | 1H 085 08 I8 | 3%
Tolrooosons 1B | A 3.8 11 A 1.8 132 14 163 W | 19
inaphoios, 4oyl Py 213 ! |
125 shano 227) ok | &8 | 26 o BEy | 28 26 ] 3% T [ B0 | 1428
{hylenogiedl Gbsmuonie ison RS T TR [ )
oy 28 PR
€28 pkane 0 08 10 18] 38 12U 289 W L A 1% 15393 18.01
26 tlkang BN 1864 | 088
(28 whane D5 042 7.5 104 553 | 288 307 (1] (X 4% 81041 | 2088
e ny L7 P HNEN
%mﬂc;m us T2 (T I T 2 A
AR 0o 2041 |
Unbitn U4 | i}
Ghuan W] T8 W % o — AN
0 dlone Wl om e T om [ an [ 1@ (] 10 | 8 118 168 | 1o8g5| o8
W B2 248 MY [ OT2 [ M8 0% [ 48 W 58 | 517
(1o 92 190 3 af | ox | oM 7 10848 | 4%
{Rinaghihyt sulons Jsomsr PRI 0y
Sinaghita sulions womer 218 05 -
Hontraconiane K 1.3 |
[Ca nakane BX } W | 4w | 28
‘boaShosrd %5 | o1 i
Tetolisosrians B 0% l R
(Octadacancic e, ethanyl esler 0k 201 14 148
g .48 : ! ' 004
035 Alene i ‘ 048
1Benlatnpcominone 308 08 | |
Unkaown 278 [ ] 094 080
Tojalorganle 755 | 7ar | ua( T ieet | 08 [ aasd [ 4031 | 208 3048 0 {20 B8
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Meeting of Aranda Homeowners

Cape Coral-Lee County Public Library Meeting Room
921 SW 39" Terrace
Cape Coral, F1. 33914

Date: 07/27/09

Time: 6PM-8PM

PLEASE RSVP by
July 22, 2009

Respond to:
239-233-2168 or email:
seaisle7109@comcast.net

Chinese Drywall may be installed in your
Aranda Home. To learn more about the ef-
fects of the drywall on your health and safety
join me for a candid discussion about mutual
experiences that we may be encountering with
Aranda Homes, Inc., and how we may address
this problem as a group.

Please pass this on to other Aranda Home-
owners you may know who have the Chinese
Drywall installed in their homes and who
might be interested in learning more about
this defective product and its effects.

We look forward to meeting you,

Richard and Patricia Kampf
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S CHRISTOPHER H. BURROWS
LM FIRM E-mail: ChristopherBurrows@paveselaw.com

4635 S. DEL PrADO BouLEVARD, CAPE CoRAL, FLORIDA 33004 | P.O. Box 100088, Cape CORaL, FLORIDA 33910 | (239) 542-3148 | Fax (239) 542-8953

January 22, 2009

VIA CERTIFIED MAIL: 7006 0810 0005 8975 0619
RETURN RECEIPT REQUESTED
AND FIRST CLASS U.S. MAIL

Aranda Homes, Inc.

c/o John J. Conti, Registered Agent
1310 SW 4™ Terrace

Cape Coral, Florida 33991

Re:  Richard J. Kampf and Patricia A. Kampf
233 SE 44" Terrace, Cape Coral, Lee County, Florida 33904
558 Notice of Claim

Dear Sir/Madam:

Richard J. Kampf and Patricia A. Kampf (hereinafter the "Kampfs") hereby provide their written
Notice of Claim to Aranda Homes, Inc. (hereinafter "Aranda") pursuant to Section 558 ef seq.,
Florida Statutes. The instant Notice of Claim pertains to the following existing defects in the work
Aranda performed in constructing the residence located at 233 SE 44" Terrace, Cape Coral, Lee
County, Florida 33904 (hereinafter the "Residence"): installation throughout the Residence of sulfur-
emitting drywall produced by Knauf Plasterboard (Tianjin) Co. Ltd. and manufactured in China.
Recent scientific testing has proven that the sulfur-containing compounds emitted by this drywall
following incorporation of the product in a residential structure cause corrosion of interior metal
fixtures and electronics, potentially posing a risk of fire and a risk to human health,

This Notice may require modification and supplementation if new information regarding
construction defects in the Residence by Aranda become available. As previously mentioned, the
Kampfs are hereby providing notification as to construction and design defects discovered by them
as of the present date pursuant to Section 558, Florida Statutes.

In accordance with Section 558.004, Florida Statutes, the Kampfs expect Aranda to contact the
undersigned to schedule a mutually convenient time for inspections which are to occur within thirty
(30) days after receipt of this Notice of Claim. Additionally, the Kampfs expect Aranda, within ten
(10) days after receipt of this Notice of Claim, to forward a copy of this Notice of Claim to each
contractor, subcontractor, supplier, design professional or subconsultant whom Aranda reasonably
believes is responsible for each defect, noting the specific defect for which Aranda believes the
particular contractor, subcontractor, supplier, design professional or subconsultant is responsible.
Be mindful that all persons, including Aranda and all other persons to whom it forwards a copy of
this Notice of Claim, shall reasonably coordinate the timing and manner of any and all inspections
with the Kampfs to minimize the number of inspections.

1833 HENDRY STREET 4524 Gun CLuB ROAD
Fort MYERs, FLORIDA 33901 WEST PaLm BEeacH, FLORIDA 33415
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Further, the Kampfs expect Aranda, within forty-five (45) days after receipt of this Notice of Claim,
to serve a written response to the undersigned, providing:

(a) A written offer to remedy the alleged defects at no cost to the Kampfs, a detailed description of
the proposed repairs necessary to remedy the defects, and a timetable for the completion of such
repairs;

(b) A written offer to compromise and settle the claim by monetary payment, that will not obligate
the person's insurer, and a timetable for making payment;

(c) A written offer to compromise and settle the claim by combination of repairs and monetary
payment, that will not obligate the person's insurer, that includes a detailed description of the
proposed repairs and a timetable for completion of such repairs and making payment,

(d) A written statement that the person disputes the claim and will not remedy the defects or
compromise and settle the claim; or ‘

(e) A written statement that monetary payment, including insurance proceeds, if any, will be
determined by the person's insurer within thirty (30) days after notification to the insurer by means
of forwarding the claim, which notification shall occur at the same time the Kampfs are notified of
this settlement option, which the Kampfs can accept or reject. A written statement under this
paragraph may also include an offer under paragraph (c) above, but such offer shall be contingent
upon the Kampfs also accepting the determination of the insurer whether to make any monetary
payment in addition thereto. If the insurer of the person receiving the claim makes no response
within the 30 days following notification, then the Kampfs shall be deemed to have met all
conditions precedent to commencing an action,

accordance with Section 558.004(15), Florida Statutes, the Kampfs hereby request Aranda to
provide the Kampfs, within thirty (30) days of receipt of this Notice of Claim, all available
discoverable evidence relating to the construction defects and design defects at the Residence,
including but not limited to, producing Aranda's entire file regarding the design and construction of
any portion of the Residence.

In the event you have any questions or comments, please contact the undersigned at your earliest
opportunity. The Kampfs maintain the right to supplement the specified defects contained within
this Notice of Claim. Please forward all responses to this Notice of Claim to Christopher H.
Burrows, Esquire, 4635 South Del Prado Boulevard, Cape Coral, Florida 33904,

PLEASE GOVERN YOURSELF ACCORDINGLY.

Sincerely,

@'(/Q{Af YAy —
Christopher H. Burrows
cc: Richard J. Kampf and Patricia Kampf
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EMAIL FROM BANNER RE KNAUF AND INSURANCE REP FOR BANNER

----- Forwarded Message -----

From: Jon Graser <jbanner@embarqmail.com>
To: seaisle7109n@comcast.com

Sent: Thu, 6 Nov 2008 14:17:54 -0500 (EST)
Subject: Knauf Board

Here is the Knauf represenative information:

Douglas B. Sanders
Baker & McKenzie, LLP
One Presedential Plaza
130 E. Randolph Dr.
Chicago, IL 60601

T:312/861-8075

F:312/698-2375
E: douglas.b.sanders@bakernet.com

Here is the insurance company represenative for Banner who is forwarding the claims to
Knauf:

Greg Victor
Hanover Insurance

T: 305/460-1000
E: gav@adorno.com
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About Knauf Insulation
Introducing ECOSE Technology
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Basics of Insulation

Create a Better Environment
2009 Tax Credit for Insulation
Web Links
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Knauf Insulation - Comfortable, Energy efficienct, Thermal protection to lower your heating bills. » Contacts
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Contacts
US Headquarters

Knauf Insulation
One Knauf Drive
Shelbyville, IN 46176
TEL: 317-398-4434
FAX: 317-398-3675
Map

Questions or Information Requests

E-mail: info.us@Knaufinsulation.com

Media Contact

Stacey Lee
MARC USA/Indianapolis Public Relations
E-mail- slee@marcindy com

Sales Offices

Residential/Light Commercial (Building) Insulation

Knauf Insulation

One Knauf Drive

Shelbyville, tndiana 46176
TEL: B00-825-4434 ext. 8300
FAX: 317-398-3675

Commercial and Industrial Insulation

US and Canada

Knauf Insufation

One Knauf Drive

Shelbyville, Indiana 46176
TEL: 800-825-4434 ext. 8283
FAX: 317-398-3675

Mexico

Gunder and Associates

11500 Stemmens Freeway, Suite 107
Dallas, Texas 75229

TEL: 972-620-2801

FAX: 972-620-2755

Export

International Building Products Corporation
11000 NW 36th Avenue

Miami, Florida 33167

TEL: 305-685-5010

FAX: 305-685-5014

Manufacturing Facilities

Plant 1
Knauf Insulation
400 East Walker Street
Shelbyville, IN 461786
TEL: 317-421-3341
FAX: 317-398-5501
Map

Plant 2
Knauf Insulation
3502 43" Street SW
Lanett, AL 36863
TEL: 334-576-8141
FAX: 334-576-2494
Map

Plant 3
Knauf Insulation
100 Knauf Drive
Shelbyville, IN 46176
TEL: 317-421-3343
FAX: 317-398-5502
Map
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Website Options
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francais (Canada)
Links To Other Country Sites

Search

Plant Conversion Brings’
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East Coast

Lanett facility conversion
means the next generation
of sustainable insulation is
now available nationwide.
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insulation does not

produce or sell drywall,
plasterboard or any other
gypsum or gypsum-related
product.”
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Plant 4
Knauf insulation
3100 Ashby Road
Shasta Lake, CA 96013-0819
TEL: 530-275-9665
FAX: 530-275-4993
Map
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Cape Coral man testifies in D.C. on drywall issue

BY MARY WOZNIAK « MWOZNIAK@NEWS-PRESS.COM « MAY 21, 2009

Read Comments(4)
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Print this page E-mail this article Share ?#:

* Plug in: Your resource for the Chinese drywall investigation
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10:38 a.m. update

Richard Kampf, a Cape Coral resident who has an Aranda Home built with
defective Chinese drywall, will testify today before a Congressional
committee called to discuss the drywall issue.

* Read Kampf's testimony below and watch it here

The hearing was called by U.S. senators Bill Nelson of Florida and Mary
Landrieu of Louisiana.

Both states are dealing with the defective drywall in residents’ homes —
Florida more so because it is estimated that 36,000 homes are affected.

Kampf, 56, is former chief of staff for the EPA in Philadelphia. He moved
here to a $315,000 home built in 2006 to retire with his wife, Patti, and son
Stephen.

The Kampfs say they still have not yet received a satisfaciory response from
their builder.

The drywall, found in homes in at least 13 states, emits sulfur compounds
that corrode air conditioning units and other metal fixtures in homes,
including jewelry.

Many residents have complained about headaches, nausea, nosebleeds and
other health problems they say is due to the drywall.

No health connection has yet been proven.

Also testifying will be David Krause, toxicologist for the state Department of
Health, who is heading the Florida investigation of the drywall.

Testimony of Richard J. Kampf

Cape Coral, Florida
Before the United States Senate
Committee on Commerce, Science and Transportation

Subcommittee on Consumer Protection, Product Safety and Insurance
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Cape Coral man testifies in D.C. on drywall issue

By MARY WOZNIAK

mwozniak(@news-press.com

* Plug in: Your resource for the Chinese drywall
investigation

10:38 a.m. update

Richard Kampf, a Cape Coral resident who has an Aranda Home built with defective Chinese drywall,
will testify today before a Congressional committee called to discuss the drywall issue.

» Read Kampf's testimony below and watch it here

The heating was called by U.S. senators Bill Nelson of Florida and Mary Landrieu of Louisiana.

Both states are dealing with the defective drywall in residents’ homes — Florida more so because it is
estimated that 36,000 homes are affected.

Kampf, 56, is former chief of staff for the EPA in Philadelphia. He moved here to a $315,000 home
built in 2006 to retire with his wife, Patti, and son Stephen.

The Kampfs say they still have not yet received a satisfactory response from their builder,

The drywall, found in homes in at least 13 states, emits sulfur compounds that corrode air
conditioning units and other metal fixtures in homes, including jewelry.

Many residents have complained about headaches, nausea, nosebleeds and other health problems
they say is due to the drywall.

No health connection has yet been proven.

Also testifying will be David Krause, toxicologist for the state Department of Health, who is heading
the Florida investigation of the drywall.

Testimony of Richard J. Kampf

Cape Coral, Florida

Before the United States Senate

Committee on Commerce, Science and Transportation

Subcommittee on Consumer Protection, Product Safety and Insurance

“HEALTH ANID PRODUCT SAFETY ISSUES ASSOCIATED WITH IMPORTED DRYWALL"
May 21, 2009
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Thank you, Chairman Pryor and members of the Committee for this opportunity to provide testimony
to the Senate Subcommittee on Consumer Protection, Product Safety and Insurance. | would also
like to express my personal appreciation to Senator Bill Nelson for his commitment to helping affected
homeowners whose houses are contaminated by sulphur compounds emitted from Chinese drywall. |
am convinced that these compounds are causing health and safety problems for my family and
countless Americans.

My wife Patricia and | are retired career Federal Employees and have been married for 35 years. We
have two great children, Kristen, who resides in Philadelphia and Stephen who lives with us and
attends High Schoot in Ft. Myers. Our dream was to retire early, build our first ever new home in
Florida, and share responsibility with my sister in caring for my 96-year-old Mother, Sophia.

HIGH EXPECTATIONS AFTER RETIREMENT

After spending countless hours researching which home design and homebuilder we would prefer, we
settled on a local Cape Coral builder, Aranda Homes., Inc. In July 2007 we finally moved into what we
thought would be our dream home. Little did we know we would be embarking on a journey consisting
of countless breakdowns of our air conditioning system, a number of computer equipment failures,
and various family health problems.

Beginning in July 2007 our air conditioning system failed fifteen (15) times in one year. Since we did
not have air conditioning, we could not care for my mother and the full burden of caretaking fell to my
sister and her husband, Carol and Delbert Cochran. During the many visits by the air conditioning
company the unit was charged and recharged with R22 refrigerant, as many as ten (10) times, all of
which leaked into the air ducts and throughout our home.

Our air conditioning coil has been replaced four (4) times. The most recent coil was installed in
December 2007. The manufacturer(b)(3):CP |, sent the coil to Aero-Marine Engineering, Inc., located

in Texas, prior to installing it in our house. Aero-American Marine’s literature indicates the coil is
protected “with Technicoat 10-2”, an anti-corrosion coil coating.

HOW WE FOUND WE HAD A PROBLEM
With so many breakdowns of the air conditioning unit, we asked the manufactureri(sb)(i.)'CPSA |
(Section Glb% N
could purchase nded warranty. They have never responded to that request. The only time we
ever heard fron|() was on October 24, 2007 when the Fort Myers technical representative
informed us thaE‘WéﬁnKely had contaminated drywall imported from China installed in our home. The
representative said other air conditioning manufacturers were experiencing similar breakdowns and
they confirmed that the drywall combined with high humidity exacerbates the corrosion of the copper
coils causing premature failure. We were devastated. Our first thought was, what about our health?

We made many calls and wrote letters 1o our builder, Aranda Homes, Inc., asking for help. Their
representative consistently pushed us off to the supplier of the drywall, Banner Supply Company in
Fort Myers, Florida. Aranda’s representative arranged for Banner Supply to inspect our home on
October 27, 2007. Banner's representative (accompanied by a representative from Aranda Homes)
confirmed that “Knauf-Tianjin China,” was embossed on the back side of the drywall. Banner’s
representative said, “| can deliver 250 sheets of drywall in your driveway tomorrow.” | declined
because no offer was made to install it.

We also made telephone calls to the Florida Health Department who referred us to the Sarasota
County Health Department, who at the time was taking the lead on this emerging crisis. Mr. Robert
Kollatte was very aware of the problem and informed us that the only remedy at this time would be
complete removal of the drywall. Mr. Kollatte also said that other factors need to be addressed in the
remediation, including removal of any corroded copper piping, electrical wiring and possibly other
metals. He explained that the corrosion caused by sulphur, once started, continues even if the
contaminated drywall is removed. Try to imagine how many products used in your daily lives contain
copper? Mr. Kollatte also said the corrosion is not limited to just copper. Again, we thought, if it's
doing this to copper and other metals, what'’s it doing to our lungs?
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We started looking through our home, and found mirrors turning black, electrical switches stopped
working for no reason, our son's computer and game console both broke down three times and were
finally replaced by the manufacturers under warranty.

REALIZING OUR DREAMHOUSE MAY BE KILLING US

Nearly every day | have a nosebleed; some days they are not as severe as others, but none-the-less,
| did not have them before moving into my home. Stuffy noses and raspy throats are commonplace in
our household; there is not a night that goes by that | don’t wake up worried that | may be harming my
family by allowing them to stay in the house. My wife, Patti keeps vials of eye drops at her bedside
because her eyelids become so dry that they are difficult to open if she wakes up during the night. My
son, Stephen, who is very healthy and rarely sick, came down with a respiratory ailment recently. He
lost five days of school and we made two visits to the physician in that same period. The doctor could
not understand why he was not responding to the medication. Stephen was tested for mononucleosis
and the flu, both which were negative. Finally after being bedridden for seven consecutive days he
was able to return to his classes. But he continued to complain of weakness for at least a week or two
afterward. He even took naps after school which we have never seen him do. | am convinced that the
background sulphur contamination emitted from the drywall contributed to his lengthy recovery.

ARANDA HOMES, INC., RESPONSE

Feeling abandoned by our builder, we hired an attorney who filed a latent defect complaint against
Aranda Homes, Inc., under Chapter 558 of the Florida Statute. The 558 Notice claims that Aranda
Homes, Inc. is responsible for installing defective drywall in our home and provided Aranda Homes 45
days to respond as to how they intended to remediate.

On March 4, 2009, Counsel for Aranda Homes, Inc., responded to the Chapter 558 Notice. The
response says, “Notwithstanding the assertions in the notice that scientific tests have proven that the
Knauf plasterboard causes corrosion of interior metal fixtures and electronics, potentially posing a risk
of fire and a risk of human health, Aranda Homes, Inc., has neither received any such test results, nor
heard of any such test results”. It further states, “Aranda Homes, Inc. has made several inspections of
the premises and cannot conclude there are any construction defects that need a response.”
Needless to say, we are disappointed with and insulted by this response.

Shortly before receiving the builder's response we were informed by our law firm that our attorney
was no longer with the firm and we have not retained another attorney since.

We also inquired with Aranda Homes, Inc., as to who their insurance carrier was. The Counsel for the
builder said that our claim was sent to their insurer. However, Aranda Homes, Inc. has refused to tell
us who their insurance carrier is.

REGULATORY RESPONSE TO OUR DRYWALL PROBLEM

The Florida Health Department has been in the forefront trying to confirm whether any health or other
risks exist from the drywall emissions. Dr. David Krause, in particular, has been a wonderful resource
to us and we want to bring this to your attention.

We also had the opportunity to have our house inspected by the U.S. Consumer Products Safety
Commission, the U.S Environmental Protection Agency, and the Agency for Toxic Substance and
Disease Registry. Representatives from these agencies sampled our home for potential sources of
contamination caused by the drywall. In addition, we provided one of our smoke detectors to the
Florida State Fire Marshall for inspection to determine if the corrosion could cause our fire alarm
system to malfunction during a fire.

Lastly, we have been asked to allow the U.S. Environmental Protection Agency’s Emergency
Response Team and the Florida Department of Health to install indoor air monitors in our home
during the first week of June 2009 for a three day period, during which we may be asked to vacate.
Coincidentally, we are attending a wedding in Pennsylvania during this time period. We are only too
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happy to accommodate these agencies in their efforts for the benefit of all those impacted by this
unfortunate tragedy.

| ASK THAT THE COMMITTEE CONSIDER THE FOLLOWING IDEAS:

Establish a Federal Task Force led by U. S. EPA or FEMA and made up of Federal agencies charged
with looking at existing regulatory authorities to fund the removal and remediation of the drywall
contamination. This would be similar to having a response to a hurricane, earthquake or other natural
catastrophe. | suggest this activity be coordinated with the appropriate State and local entities, which
can provide their expertise in the various elements of the remediation process.

Direct the U.S. EPA and U.S. Department of Housing and Urban Development the respansibility of
establishing a protocol for cleanup and remediation. This protocol should provide standard guidelines
so that remediation of the drywall and corrosion problem is consistent from State to State or builder to
builder.

Require the U.S. Consumer Products Safety Commission to issue a recall of the defective drywall,
and a directive that no other drywall imports from China be permitted until such time as minimum
health and safety standards can be developed by this agency.

The manufacturers of the contaminated drywall need to be held accountable for any remediation
costs rather than the taxpayer. | think that enforcement of this effort could be performed by several
federal agencies with the lead agency efforts being undertaken by the U.S. Consumer Products
Safety Commission.

In developing the costs of remediation, | would suggest that the Federal Task Force consider other
costs for complete remediation as: moving and relocation expenses of the homeowners during
reconstruction, including utilities; storage costs for contents of their homes; replacement of all
corroded items including but not limited to: televisions, computers, smoke detectors, refrigerators,
mirrors.

In conclusion, | would like to again express my appreciation to the Committee and to Senator Nelson
for this opportunity to provide testimony on this important issue. | stand ready to answer any
questions the Committee may have. Thank you.
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happy to accommodate these agencies in their efforts for the benefit of all those impacted by this
unfortunate tragedy.

I ASK THAT THE COMMITTEE CONSIDER THE FOLLOWING IDEAS:

Establish a Federal Task Force led by U. S. EPA or FEMA and made up of Federal agencies charged
with looking at existing regulatory authorities to fund the removal and remediation of the drywall
contamination. This would be similar to having a response to a hurricane, earthquake or other natural
catastrophe. | suggest this activity be coordinated with the appropriate State and local entities, which
can provide their expertise in the vatious elements of the remediation process.

Direct the U.S. EPA and U.S. Department of Housing and Urban Development the responsibility of
establishing a protocol for cleanup and remediation. This protocol should provide standard guidelines
so that remediation of the drywall and corrosion problem is consistent from State to State or builder to
builder. '

Require the U.S. Consumer Products Safety Commission to issue a recall of the defective drywall,
and a directive that no other drywall imports from China be permitted until such time as minimum
health and safety standards can be developed by this agency.

The manufacturers of the contaminated drywall need to be held accountable for any remediation
costs rather than the taxpayer. | think that enforcement of this effort could be performed by several
federal agencies with the lead agency efforts being undertaken by the U.S. Consumer Products
Safety Commission.

In developing the costs of remediation, | would suggest that the Federal Task Force consider other
costs for complete remediation as: moving and relocation expenses of the homeowners during
reconstruction, including utilities; storage costs for contents of their homes; replacement of all
corroded items including but not limited to: televisions, computers, smoke detectors, refrigerators,
mirrors.

In conclusion, | would like to again express my appreciation to the Committee and to Senator Nelson

for this opportunity to provide testimony on this important issue. | stand ready to answer any
questions the Committee may have. Thank you.
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Cape Coral man to testify in D.C. today on drywall issue

Thursday, May 21, 2009 posted by Larry

Richard Kampf, a Cape Coral resident who has an Aranda Home built with defective Chinese drywall, will testify
today before a Congressional committee called to discuss the drywall issue.

The hearing was called by U.S. senators Bill Nelson of Florida and Mary Landrieu of Louisiana.

Both states are dealing with the defective drywall in residents’ homes — Florida more so because it is estimated that
36,000 homes are affected.

Kampf, 56, is former chief of staff for the EPA in Philadelphia. He moved here to a $315,000 home built in 2006 to
retire with his wife, Patti, and son Stephen.

You can read the text of the entire testimony he will give the committee when the hearing begins at 10:30 a.m.
The Kampfs say they still have not yet received a satisfactory response from their builder.

http://www.news-press.com/article/2009052 1/NEWS0101/90521024/1075
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The family of five moved into their new home in January 2007 and immediately noticed a sour rotten egg type odor. All
family members began experiencing headaches and upper respiratory symptomns about eight months living in the
home. The 86 year old grandmother spent one month in intensive care and had to move out of the home.
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This investigation was initiated by a complaint received by the U.S. Consumer
Product Safety Commission.

The information contained in this investigation was supplied by the following
sources:

1. An onsite interview with the owners of the home on 8-12-2009.
Family Members:

Husband — 47 year old male
Wife — 47 year old female
Grandmother — 86

Son - 19 year old maile
Daughter — 15 year old female

This incident involves health issues and copper and metal corrosion at the non
seasonal home of the victims over an extended period of time as will be detailed
later in this report which the owners believe were caused by contaminated
Chinese drywall used in the construction of their home.

An engineering firm was hired by the CPSC to collect and conduct air and drywall
sampling and examination at the home and the results will be provided to the
consumer once completed.

The home was a 5 bedrooms, 4 bathrooms new construction, 4200 square foot
home in Miami, FL. The owner contacted the CPSC on 3-03-2009. The incident
date is being listed as when both Air Conditioner coils for the two systems

were replaced on an unspecified date in August of 2007.

The home was built in 2006 by the consumer’s brother who is a licensed general
contractor and the homeowners occupied the home in January of 2007. The
home is a single story ranch style home with marble floors throughout. The
home was a cinder block and stucco construction home with wood studs. The
horme was electric with propane gas to the stove.
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The homeowners lived in the home on full time since January of 2007. The
brother-in-law is a licensed contractor and built the home for the family during the
latter half of 2006. He purchased the drywall from the firm listed below. The
family indicated they would try to obtain receipts and forward if possible.

The homeowners had no invoices they could locate to document the drywall
supplier or installer however a firm they believe installed the drywall is included at
the end of this report. The home owriers conducted no changes or replacements
to the drywall, paint etc. They had one cat which seemed unaffected by the
Chinese drywall.

The family noticed a “sour, rotten egg, ammonia odor” when they moved into the
home but thought that it was simply a “new home odor” and that it would
eventually dissipate. However the odor never did abate and continues to be very
noticeable when the family returns to the home and then they become acclimated
to the odor and do not notice it except in the study and the children’s’ bedrooms
where it appears to be stronger. The odor seems to get worse after it has rained
and the humidity is higher.

Approximately eight months after living in the home both the air conditioners quit
cooling and the A/C installer was very baffled and had to replace the evaporator
coils to both units. He could not offer any explanation. The family indicated that
they would try to find copies of the repair tickets. The air conditioners appear to
be working fine since then but the coils on the main unit were examined and
showed blackening and corrosion but not much rusting around the copper lines.

Many of the copper products in the house have turned a blackish brown and the
bathroom fixtures show pitting and darkening. The microwave circuit board

has been replaced three times and has died again. The bedroom television has
been repaired four times. The living room television has been repaired twice.
The cable TV signal has been worked on recently with no success and all the
televisions have snowy reception. The home’s two computers have been
repaired numerous times and the mother boards replaced twice. The computer
printer has died twice. The coffee maker died on an unspecified date. Various
pieces of silver jewelry turned black and were discarded. Numerous bathroom
faucets are showing pitting.
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Photograph of corrsion/blackening of' the hot,'groLJnd d neural wires o an
electrical receptacle.

The consumer’s brother climbed around in the attic of the home and moved
insulation to be able to read the labeling on the back of the pieces of drywall.
The labeling indicates imported Chinese drywall which is specified by name at
the end of this report. Photographs taken by the family of the attic and labeling
are included in the exhibits.
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Labeling on the attic drywall, "KNAUF.”

All of the family was in excellent health prior to moving into the home and were
not experiencing any of the symptoms previously. The grandmother who was
most severely affected was in excellent health and had no previous sinus or
respiratory conditions. Approximately six to eight months after living in the home
all of the family began experiencing respiratory symptoms. The grandmother
began wheezing and having shortness of breath and eventually spent one month
in the respiratory intensive care unit at the hospital and had to move out of the
home.

The husband has a continuous dry cough and severe dry eyes and sore throat.
He saw his physician who placed a scope down his throat and indicated that his
throat was very red and raw and administered a course of unspecified antibiotics.
He did not have a specific diagnosis for the condition.

The wife had sinus problems, headaches and severe dry burning eyes. She saw
her physician who was unable to diagnose the problem.

Their son has continuous sinus problems and occasional bloody noses and
would wake up with a bloody pillow. Their daughter has migraines and
headaches, continual sinus drainage, a dry cough, severe dry eye and a sore
throat. Her physician said it was caused by general allergies. No medical
records were provided. The mother believed that their symptoms would alleviate
some after being away from the home for three to four days but did not totally go
away. When they returned to the home the symptoms would immediately start
again.

The home had not had any flickering lights but one of the electrical switches had
become very warm to the touch in their son’s bedroom. Various breakers to the
horme would flip approximately three to four times each month for the past six
months. Some part of the house would lose power and the father would have to
go to the garage and flip the breaker back on. None of the smoke detectors had
exhibited any problems other than beeping and the battery was then replaced.
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The husband indicated he had written letters to his congressional representatives
and to the White House regarding this issue. No authoritative or remedial
response was received from any of the political representatives. The family
contacted their home owner’s insurance who indicated that the problem was not
covered by their policy. The builder checked with his insurance company who
also indicated that the policy would not cover said problem. No corroborating
documents were provided.

In January of 2009 the family saw a news article about the effects of homes with
Chinese drywall and immediately began to realize why they were having so many
problems with their electrical products and health issues in their home. They are
very concerned about the health of their children and the long term heath affects
of breathing the tainted odors from the drywall.

Photographs of the home and attic are included in the exhibits. The consumer
indicated his desire to have his name remain confidential. Please see the
release of name form in the exhibits. A copy of the permission to examine the
home is included in the exhibits. The exit final release form is included in the
exhibits.

Product Information:

Builder:
Carlos Lanza General Contractor
Consumer’s brother

Product:

Chinese Drywali

Knauf of Tianjin, China

According to the complainant the legal representative contact for Knauf is:
Douglas B. Sanders

Baker & McKenzie, LLP

One Presidential Plaza

130 E. Randolph Dr.

Chicago, I 60601

T: 312/861-8075

F: 312/698-2375

E: douglas.b.sanders@bakernet.com

Contact Information from the web site:
US Headquarters

Knauf Insulation

One Knauf Drive

Shelbyville, IN 46176
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TEL: 317-398-4434

FAX: 317-398-3675

Questions or Information Requests
E-mail: info.us@Knauflnsulation.com
Media Contact

Stacey Lee

MARC USA/Indianapolis Public Relations
E-mail; slee@marcindy.com

Drywall Subcontractor:
Mandy’s Drywall
No further data was provided

Drywall Supplier:
Banner Supply

7195 N.W. 30th Street
Miami, FL 33122
305-593-2946
305-477-2775 fax

Attachments:

Exhibit #1 Contacts

Exhibit #2 Consent to allow drywall testing form
Exhibit #3 Final walk through release form

Exhibit #4 Release of name form

Exhibit #5 Photographs of the home (16)
Exhibit #6 Contact information on the drywall supplier
Exhibit #7 Contact information on the drywall importer

Page 6 of 6
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P60 WAIVER OF LIABILITY FORM
by All Reside:its 18 Years or Age or Older]
L L do hcrcby give permission to the U.S. Consumer Product Safety
Commission and any o > te_or_nther dacionans (MODQON 4o uiiliag my
residence located at (b)) L

for an indoor atr-quality monitoring and testing study. This work is being undertaken as a part of an exploratory
study to assess potential associations between constituents that may be present in indoor air and constituents
that may be detected in drywall imported from China.

I understand that CPSC will be testing my residence for a variety of gases and/or other substances.
Additionally, T understand that while CPSC will inform me of the chemical analysis results for my own
residence, CPSC will not be providing further individualized analysis or recommendations concerning possible
actions regarding health, safety and/or remediation which occupants could take in light of the information
provided. However, CPSC will inform me if the chemical analysis results for my residence indicate the
presence of gases or other substances above established risk levels.

I understand that this testing will take one full day of active testing and up to one to two week(s) of
having passive sampling equipment in my home. [ understand that after one to two week(s) of passive
sampling, CPSC will contact me to amrange a time for CPSC to refrieve the passive sampling equipment. I
represent that neither I nor members of my household will touch the passive sampling equipment while it is
present in my home. CPSC requests that homeowners refrain from using cleaning supplies containing bleach,
ammonia, and acetone. There may be other limited houschold activities which CPSC will request the
homeowner to minimize, and CPSC will explain those activities in more detail when the testing begins.

I understand that CPSC intends to take small nail-size samples (less than 1/8 inch) from multiple
inconspicuous locations throughout the home, such as behind switch plates and near baseboards. Additionally,
CPSC may take drywall sample(s) of an approximate size of 6 mches by 6 inches and will cover the resulting
hole(s) with a blank access panel.

I understand that neither I nor other members of my household, including minor children, will be
compensated for our participation in this study nor will we receive any per diem allowance or other funds.

I understand that this study involves multiple residences and the final study and analysis will not be
completed for a period of time, likely in the fall of 2009. I also understand that CPSC will likely not release
information to the general public until the completion of the entire study. I further understand that this study
may be widely disseminated to the public and that my own residence will not be identifiable by personally
identifiable information such as address, name, etc. within the larger study.

I assume the risk of any and all injury or damage to my person or property that may arise, whether
directly or indirectly, as a result of my participation in this study.

I hereby release and hold harmless CPSC, its officers, employees, consultants, representatives, and other
designees and the United States Government from any liability for illness, injury, property loss or damage
arising from participation in this study.

This agreement is made upon the express condition that for the period of time which CPSC or any of its
equipment is in my residence for the purpose of conducting this testing, I shall be free from all liabilities and

Page 1 of 2
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‘claims for damages and/or suits for or by reason of any illness, injury, or death to any CPSC officers,
employees, consultants, representatives, and other designees of the CPSC or the United States Government, and
that I shall be free from all liabilities and claims for damages and/or suits resulting to damage of CPSC
property. CPSC hereby agrees to release and hold me harmless from any liability for illness, injury, death,

and/or pro B6) tion with the testing as outlined above, however occurring.

I

Signatg{c v Date
i

[REMAINDER OF THIS PAGE LEFT INTENTIONALLY BLANK]

Page 2 of 2
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TO BE SIGNED UPON COMPLETION OF IN-HOME AIR-QUALITY MONITORING AND TESTING STUDY

FINAL RELEASE & WAIVER OF LIABILITY FORM
@(6) Td by All Residents 18 Years or Age or Older|

I L do hereby acknowledge that with my permission the U.S.
Consumer W_F@sﬁg)ﬁummmiedmmmmﬁnﬂﬁonsu]tants, or other designees

("CPSC™) utilized my residence located at for a preliminary pilot
indoor air-quality monitoring and testing studyon &- [2— | 2009.

On today’s date, | have completed a walk-through inspection of my residence with

Glenn_Dunlap . a CPSC employee. [ further acknowledge that except for any items listed and
described below, no items are missing, damaged, or destroyed in my residence.

Notation of missing, damaged or destroyed items in residence (if applicable):

/e ﬁﬁ

—

/———7/Vzm —

I acknowledge that CPSC offered reimbursement for the

but 1 have declined CPSC’s offer. | acknowledge that [ have not requested that the

be repaired or replaced by CPSC.

(b))
SHz/or
/L
Signattre of Resident Date

THIS PAGE LEFT INTENTIONALLY BLANK]

Page | of |
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U.S. Consumer Product
Safety Commission

AUTHORIZATION FOR RELEASE OF NAME

Thank you for assisting us in collecting information on a potential
product safety problem. The Consumer Product Safety Commission depends
on concemed people to share product safety information with us. We
maintain a record of this information, and use it to assist us in identifying and
resolving product safety concerns.

We routinely forward this information to manufacturers and private
labelers to inform them of the involvement of their product in an accident
situation. We also give the information to others requesting information
about specific products. Manufacturers need the individual’s name so that
they can obtain additional information on the product or accident situation.

Would you please indicate on the bottom of this page whether you will
allow us to disclose your name? If you request that your name remain
confidential, we will of course, honor that request. After you have indicated
your preference, please sign your name and date the document on the lines
provided.

ol

T

I request that you do not release my name. My identity is to
{ remain confidential.

You may release my name to the manufacturer but I request that
you do not release it to the general public.

B You jagéyelease my name to the manufacturer and to the public.
(b)(6) |
\
J

CPSC Form 32/
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Photograph of one of the
AC units in the home

H
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Photograph of the front of the
refrigerator.
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Blackening of copper tubing of the
refrigerator.
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Photograph of the copper lids on
kitchen storage jars.
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Corrosion and pitting on the
home's faucets.
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Corrosion on the shower
fixture.
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Corrosion of the shower head
of the home.
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Corrosion and pitting on the bathroom

faucet fixture.
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Blackening of the hot, neutral and ground of
an electrical outlet.
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Some blackening of the copper on
the water heater.

ID1 090810CBB1943

Exh#5 Page 13 0of16



Photograph taken by the homeowner of drywall in the
attic of the home.

"KNAUF"
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More labeling on the attic drywall.

"ASTM"
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More labeling on the attic drywall.
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Dalet dupply - piaster supply & drywall supply - steel studs, drywall, sheetrock, gypsum, plaster, dryw... Page 1 of 2

WELCOME TO:

Small enough to know you.

WE EXPORT BUILDING SUPPLIES ALL OVER THE
WORLD

We handle a full line of building products

All types of Building Materials

We provide fixed costs on all our building products
Interior and Exterior Specialists

Over 45 years in lath & plaster business
Multi-Million dollar building products inventory

We sell drywall tools, sheetrock, plaster, steel studs,
drywall, gypsum, plaster, lumber, etc.

ORDER FREE LITERATURE NOW...

BUILDING INDUSTRY LINKS

Fill in your eMail address, click on "Watch this site for me " and we will send you an eMail when our site is
updated. We will not send you any promotional eMail or broker it. Since this is automated, please ONLY enter your
eMail address, nothing else (eg: username@domain.com):

Your eMail address: | watchthissiteforme |

Small enough to know you.

IDI090810CBB1943 Exh#6 Page1of2
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Danet dUpply - praster supply & drywall supply - steel stuas, arywall, sheetrock, gypsum, plaster, dryw... Page 2ot 2

Banner Supply™
Copyright © 1997-2006. All Rights Reserved.

Banner Supply
7195 N.W. 30th Street
Miami, FL 33122 U.S.A.
Contact Us
Toll Free: 888-511-4004
Telephone: 305-593-2946
FAX: 305-477-2775

Website produced by: BuildingOnline
The Building Industry’'s Web Design and Marketing Agency.

IDI 090810CBB1943 Exh#6 Page20f2

T . I 1 1 7 L AT W VoV Vol



CONacts Page 1 of 2

knaupwsuLATION

Home

Website Options

About Knauf nsulation Knauf Insulation - Comfortable, Energy efficienct, Thermal protection to lower your heating bills. » Contacts Language

Introducing ECOSE Technology ¢ o-Mail PDF [] ¥ Open PDF [ 4 PrintFriendly  English (United States)

Applications frangais (Canada)

Products Contacts Links To Other Country Sites

Basics of Insulation "
US Headquarters Search

Create a Better Environment

2009 Tax Credit for Insulation g“a“; '"sf"gti°" Plant Conversion Brings’ ;
ne Knauf Drive |EtoRtAMRIVAns ulation t

Web Links Shelbyville, IN 46176 EactGoget | onte
Case Studies TEL: 317-398-4434 " :

. Lanett facility conversion
Literature & Files ;Ax 317-398-3675 means the next generation
News ap of sustainable insulation is
Employment Opportunities . .
Contacts Questions or information Requests
LEED Certification Information E-mail: info. us@Knaufinsulation.com

Media Contact

Stacey Lee
MARC USA/indianapolis Public Relations BROHaGs sUar Higre.
E-mail: slee@marcindy.com H E‘?g MED %?%onh
. ; ucts
fé’ %g%‘ Yt the
SQYAINE NIRRY 'eaeler
Sales Offices A
Insufation does not
Residential/Light Commercial (Building) Insulation produce or sell drywall,
Knauf Insutation plasterboard or any other
-related
One Knauf Drive gz’g;:’gt‘or gypsum-relate:

Shelbyville, Indiana 46176 TR s
TEL: 800-825-4434 ext. 8300
FAX: 317-398-3675

Commercial and Industrial Insulation

US and Canada

Knauf Insulation

One Knauf Drive

Shelbyville, Indiana 46176
TEL: 800-825-4434 ext. 8283
FAX: 317-398-3675

Mexico

Gunder and Associates

11500 Stemmons Freeway, Suite 107
Dallas, Texas 75229

TEL: 972-620-2801

FAX: 972-620-2755

Export

International Building Products Corparation
11000 NW 36th Avenue

Miami, Florida 33167

TEL: 305-685-5010

FAX: 305-685-5014

Manufacturing Facilities

Plant 1
Knauf Insutation
400 East Walker Street
Shelbyville, N 46176
TEL: 317-421-3341
FAX: 317-398-5501
Map

Plant 2
Knauf Insulation
3502 437 Street SW
Lanett, AL 36863
TEL: 334-576-8141
FAX: 334-576-2494
Map

Plant 3
Knauf Insulation
100 Knauf Drive
Shelbyville, IN 46176
TEL: 317-421-3343
FAX: 317-398-5502
Map

1D1090810CBB1943 Exh#7 Page 10f2
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LuLLauLy ragelot 2

Plant 4
Knauf Insulation
3100 Ashby Road
Shasta Lake, CA 96019-0819
TEL: 530-275-9665
FAX: 530-275-4993
Map

© KNAUF INSULATION Text Only | Print| Site Map | Privacy Policy | Terms of Use
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Doc No: 10930065A Issue: 23 03/05/2009
03/03/2009 19:01:41

?)(G) \
Name
Addres ]

City = Miami
State = Florida

40

Zip=3

Emai 5Ol B
Telephone = )
Name of Victim = (b)) j
Victim's Address Lm f
Victim's City = Mirmm——

Victim's State = Florida

Victim's Zip = 33176 [(b)(6) }
Victim's Telephone =

Incident Description = We built our home in 2006 in Miami Dade County Florida and have Chinese Drywall. Our
family members have expereinced various ailments i.e., respiratory ailments, headaches, dry cough). Our air
conditioner coils, televisions, microwave and bathroom fixtures have been replaced and have tumed black.

Victim's age at time of incident = various

Victim's sex = female

Date of incident = ongoing

Product involved = Chinese Drywall

Product brand name/manufacturer = Knauf
Manufacturer street address =

Place where manufactured (City and State or Country) = China
Product model and serial number, manufacture date =
Product damaged, repaired or modified = no

If yes, before or after the incident =

Description of damage, repair or modification =

Date product purchased = 2006

Product involved still available = yes

Have you contacted the manufacturer = no

If not, do you plan to contact them =

Name Release = Release name to manufacturer only



10930065A

If you have any changes, additions, or comments you wish to
make concerning your attached report, please make them in the space

below.

| confirm that the information in the attached report (including any
changes, additions, or comments | have made) is accurate to the best

of my knowledge and belief,

W | request that you do not release my name.

You may release my name to the manufacturer but | request that
you not release it to the general pubilic.

| You may release my name to the manufacturer and to the public.






1. Task Number 2. Investigator’s ID
090529CBB 1742 9102 EPIDEMIOLOGIC
3. Office Code 4. Date of Accident §. Date Initiated INVESTIGATION
YR MO DAY YR MO DAY REPORT
810 2009 05 07 2009 05 29
6. Synopsis of Accident or Complaint uPC

The family moved into their home in December of 2005. They noticed that their allergy symptoms had increased in
severity and periodically they smelled a rotten egg smell or dead animal smell after being in the home after three
months. Their air conditioner had lost Freon on two occasions and the coils were rusty or corroded. The manufacturer

of the drywall could not be specifically identified.
) PRV / /[a
Y ESZ\

COMMENTS:

VERRULED; __ ATTACHED
-[_)Etcmoxsrou Hxé_.

e() NOT RE-NOTIFY __RE-NOTIFY

7. Location (Home, School, etc) 8. City 9. State
1-HOME ORLANDO FL

10A. First Product 10B. Trade/Brand Name 10C. Model Number
1876 - House Structures, Repair Or UNKNOWN UNKNOWN

10D. Manufacturer Name and Address
UNKNOWN

11A. Second Product

11B. Trade/Brand Name

11C. Model Number

0 NONE NONE

11D. Manufacturer Name and Address
NONE

12. Age of Victim 13. Sex 14, Disposltion 15. Injury Diagnosls

45 2 - Female 0 - No Injury 68 - Paisoning
16. Body Part(s) 17. Respondent 18. Type of Investigation 19. Time Spent

Involved {Operational | Travel)
85 - ALL OF BODY 1 - Victim/Complainant 1 - On-Site 14 /2

21. Case Saurce
07 - Consumer Complaint

20. Attachment(s)
9 - Multiple Attachments

22, Sample Collection Number

23. Permission to Disclose Name (Non NEISS Cases Only)

() Yes (O No () Verbal @ Yes for Manuf. Only

24, Review Date 25, Reviewed By
062612009 9001

26. Regional Office Director
Dennis R. Blasius

28. Source Document Number
10950283A

27. Distribution
Blasius, Dennis; Rose, Blake; Matheson, Joanna; Trotta, Andrew,
Khanna, Rohit, Woodard, Dean

TR R T T S S T N XYY =TT
CPSC FORM 182 (12/96) Approved for Use Thru 1/31/2010 OMB No. 3041-0029
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This investigation was initiated by a complaint received by the U.S. Consumer
Product Safety Commission.

The information contained in this investigation was supplied by the following
sources:

1. An onsite interview with the female owner/complainant of the home on 6-
25-2009.

Family Members:

Husband - 54 year old male

Wife — 40’s year old female/complainant
Son - 18 year old male

Son —-17 year old male

This incident involves health issues and copper and metal corrosion at the non-
seasonal home of the victims over an extended period of time as will be detailed
later in this report which the owners believe were caused by contaminated
Chinese drywall used in the construction of their home. The home was a 3
bedrooms, 2 bathrooms new construction, 1900 square foot ranch style
residence in Orlando, FL. The owner contacted the CPSC on 5-07-2009 and is
the incident date. The home has no gas appliances.

The complainant indicated that they were the first owner’s of the home; however,
they purchased the home from an investor and not directly from the builder,
which is listed below. The home was built in 2005 and they moved into the home
in December of 2005.

Photograph of the front of the home.
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Approximately six months earlier the complainant read an article on the Internet
and realized that the symptoms and problems with their A/C may be related to
Chinese Sheetrock and began to further research the subject.

The home had metal studs and had tile in the common rooms and carpeting in
the bedrooms. They removed the carpet and installed tile in the remaining areas.
They purchased Lowe’s paint by Olympic and painted numerous walls with
accent colors. The owner had no information on the source or installer of the
sheetrock and other subcontracted items.

The family moved into the home in December of 2005 and did not notice any
unusual odors. However one month later they began noticing an odd sulphur
smell or dead animal smell in the home especially from their son’s front bedroom.
The wife indicated that the odor tended to be more noticeable when there was
lots of rain and the humidity was higher than normal.

On an unspecified date the odor was so bad the wife asked her husband to look
in the attic and see if he could locate a dead animal. He checked the attic
especially around the affected room without success. The wife cleaned the
home with various products which only covered up the odor. The home had
several scent devices plugged into outlets and this investigator could not detect
odors underneath the artificial fragrances

The wife indicated that she had a pinched nerve from a prior unspecified injury.
Since moving into the home the symptoms have been amplified and she has
been in more pain and having to use a heat pack more often.

Her existing allergies have been amplified since being in the home. In addition to
sinus problems she and her husband have been experiencing severe dry mouth
at night. The 18 year old son’s allergy symptoms have increased since living in
the home. The family had not been to see their physician but have been treating
the symptoms with over-the-counter medications. The 17 year old son had not
had any symptoms but could easily detect the odd odor in his room. The
increase in allergy symptoms appeared to have increased after being in the
home three to four months.

All of the family members noted that they sleep better the first night away from
the house and that their allergy symptoms would decrease after two days.

The family had a Chihuahua dog for a short period of time. The wife believed
that her allergy symptoms may have been caused by the dog so she sold itto a
neighbor, however her symptorns did not abate. The dog had asthma and
wheezing attacks which she had to administer OTC medications directed by her
veterinarian.
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The home's Air Conditioner froze up approximately one year ago and the
technician added Freon to the unit. He commented that it was odd that a A/C
unit this new would be loosing Freon. The husband had opened the PVC access
to the drain pan and a lot of rust and water spilied out onto the floor.

Approximately 7-8 months ago the A/C again froze up and another technician
added Freon to the unit. This investigator opened the access panel to the
evaporator coils and noticed a substantial amount of rust on the unit. She could
not provide any receipts of service

P

Photograph of the evaporator coil of the A/C.

The only electrical problem the family had noticed was that one of the kitchen
GF outlets would require occasional resetting. None of the appliances, outlets
or electronics had failed.

The wife indicated that her son’s silver jewelry seemed to tarnish quickly. She
only had a few pieces which had been recently cleaned.

Three electrical outlets were removed and photographed. The hot and

neutral wires could not be observed however the ground wire showed only mild
darkening/tarnishing. Copper water supply lines underneath the sinks showed
mild tarnishing. The thermostat appears to be failing as the temperature was set
at 80 degrees however the home's ambient temperature was 72 degrees.

The wife stated that one odd thing about the drywall was that it seemed to indent
and crack easily. On a couple of occasions the walls had been hit with minor
force and it would leave a dent or crack much more easily than in her previous
home.
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The wife stated that she had contacted the builder and that they were scheduled
to come inspect the home on June 30", 2009. The complainant indicated she
would forward any correspondence or results to this investigator.

The home’s water fixtures did not show much corrosion. The husband had
examined the drywall in the attic of the home and was not able to locate any
labeling indicating the manufacturer of the drywall.

The mother indicated her permission to release her name only to the
manufacturer. Please see the attachments.

Product Information:

Product: Possible Chinese Drywall
Manufacturer: Unknown

Builder:

Standard Pacific Homes, Orlando Office
4776 New Broad St., Suite 250

Orlando, FL 32814 Voice: (407) 647-3811
Fax: (407) 647-3435

E-Mail: Orlando@stanpac.com

David Pelletz - President

Drywall Subcontractor:
Unknown

Drywall Supplier:

Unknown

Attachments:

Exhibit #1 Contacts

Exhibit #2 Information on the builder
Exhibit #3 Release of hame form

Exhibit #4 Photographs of the home (16)
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Vlanuairu Caviiic rioues - Lompany Lontacts

Home

- . R . About Us

o5 "STA_NDARD_PAC!FI_C'HOM_ES : Invastor Relations
- Y] Making You Righi At Home* = SRR : Realtor R"g‘;‘:.‘:: :

Contact Us

FIND Your New Home FINANCE Your New Home BUYING Your New Home PERSONALIZE Your New Home Customer Care My Home
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vlauuaiu I avllie roules - Lompany contacts

CORPORATE HEADQUARTERS

26 Technology

lrvine, CA 92618

Voice: (949) 789-1600

Fax:  (949) 789-1609

E-Mail: webmaster@stanpac.com

CALIFORNIA

Northemn California

3825 Hopyard Road, Suite 195
Pleasanton, CA 94588

Voice: (925) 847-8700

Fax: (925) 847-9167

E', NorthernCalifornia@stanpac.com
Mail:

Thomas Burrilt - President

Ventura

4360 Park Terrace Dr., Suite 220
Westlake Village, CA 91361
Voice:  (818) 889-3765

Fax: (818) 889-2282
E-Mail.  Ventura@stanpac.com

Dale Casey - President

QOrange County
26 Technology

Irvine, CA 92618-2338

Voice: (949) 789-1600

Fax:  (949)789-1708

E-Mail: OrangeCounty@stanpac.com
Ted McKibbin - President

Intand Empire

255 E. Rincon St., Suite 200

Corona, CA 92879

Voice: (951) 898-5500

Fax: (951) 898-5580

E-Mail: |ntandEmpire@stanpac.com

August Belmaont - President

San Diego
5750 Fleet St., Suite 200
Carlsbad, CA 92008

Voice:  (760) 602-6800
Fax: (760) 602-6880
E-Mail: SanDiego@stanpac.com
Brian L. Utsler - President

Sacramento

2240 Douglas Bivd., Suite 200
Roseville, CA 95661

Voice: (916) 797-9500

Fax: (916) 797-9505

E-Mail. Sacramento@stanpac.com
Jon Nicholson - President

Bakersfield

4700 Stockdale Highway, Suite 104
Bakersfield, CA 93309

Voice: {661) 632-1000

Fax: (661) 632-1060

E-Mail: Bakersfield@stanpac.com

Dale Casey - President

Los Angeles
125 Technology Dr., Suite 150
Irvine, CA 92618

Voice: (949) 789-1600

ARIZONA

Phoenix

6710 North Scottsdale Road, Suite 150
Scottsdale, AZ 85253

Voice:  (480) 627-7500

Fax: (480) 627-7600

E-Mail: Phoenix@stanpac.com

John P. Moroney - President

COLORADO

Denver

4600 S. Syracuse St., Suite 400
Denver, CO 80237

Voice; (303) 779-4100

Fax: (303) 779-1199

E-Mail: Denver@stanpac.comm
Timothy C. Little - President

TEXAS

Dallas

6333 N. Hwy. 161, Suite 350
irving, TX 75038

Voice:  (972) 590-2400

Fax; (972) 550-7891
E-Mail:  Dallas@stanpac.com
Michae! W. Brady - President

Austin

11001 Lakeline Bivd.
Bidg. 1, Suite 100
Austin, TX 78717

Voice: (512) 506-4000
Fax: (512) 451-1936

E-Mail:  Austin@stanpac.com
Bill Peckman - President

NEVADA

Las Veqgas

2500 N. Buffalo Drive, Suite 105
Las Vegas, NV 89128

Voice: (702) 568-2100

Fax; (702) 568-2125

E-Mail: LasVegas@stanpac.com

CAROLINAS

Raleigh

1600 Perimeter Park Drive

Suite 125

Morrisville, NC 27560

Voice: (919) 465-5900

Fax: (919) 465-5901
E-Mail: Raleigh@stanpac.com
Elliot Mann - President

Charlotte

11525 Carmel Commons Bivd.,
Suite 301

Charlotte, NC 28226

Voice: (704) 759-6000

Fax: (704) 752-5865

E-Mail: Charlotte@stanpac.com
Elliot Mann - President

FLORIDA

Orlando

4776 New Broad St., Suite 250
Orlando, FL 32814

Voice: (407) 647-3811

Fax:  (407)647-3435

E-Mail: - Orlando@stanpac.com
David Pelletz - President

Tampa

5100 W. Lemon St., Suite 312
Tampa, FL 33609

Voice:  (813) 288-7600

Fax: (813) 288-7610
E-Mail: Tampa@stanpac.com
David Pelletz - President

South Florida

9900 SW 107th Avenue

Miami, FL 33176

Voice:  (305) 595-3281

Fax: (305) 595-2676
E-Mail:  Miami@stanpac.com
Diana {barria - President

Jacksonville

9143 Philips Highway, Suite 350
Jacksonville, FL 32256

Voice: (904) 538-5700

Fax:  (904) 538-5785

E-Mail: Jacksonville@stanpac.com
David Pelletz - President
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Fax.  (949)789-1757
E-Mail. LosAngeles@stanpac.com

Ram Fullen - President

Find Your New Home | Financa Your New Home | Buying Your New Home | Personalize Your New Home | Customer Care | My Home | About Us | Investar Relations | Careers | Contact Us ﬁ
Copyright © 2006 Standard Pacific Homes. All Rights Resarved. Privacy Palicy.Terms and Conditions,

DISCLOSURES

Terms described above (in the webste) including prices, neighbarhoods, home sitas and plans, ere effective on the date of publication and afe subject to change without notice. The availability of specific
mortgage loan types, terms and assistance from Standard Pacific will vary by neighborhood and are subject to borrower credit qualifications. Mortgage loan assistance from Standard Pacific is limited to
qualifying lenders. Other conditions may also apply. You must consult with a Stendard Pacific Seles Counselor for ful details conceming appficable conditions.

Standard Pacific Homes offers new homes for sale in Arizona New Homes, Southem California New Homes, Northem California New Homes, Carolinas New Homes, Colorado New Homes,

Florida New Homes, Nevada New Homes, Texas New Homes, Northwest Vailley New Homes, Phoenix New Homes, Southeast Valley New Homes, West Valley New Homes, Bay Area New Homes,
Central Valley New Hormes, Napa/Solano County New Homes, Sacramenio New Homes, Salinas/Monterey New Homes, Bakersfield New Homes, Inland Empire New Homes,

Los Angeles - South Bay New Homes, Los Angeles - Westside New Homes, Orange County New Homes, Palm Springs Area New Homes, San Diego New Homes, San Diego - East County New Homes,
San Diego - North County New Homes, San Gabriel Valley New Homes, Ventura New Homes, Deriver Metro New Homes, Ft. Lauderdale New Homes, Miami New Homes,

Northeast Florida New Homes, Criando New Homes, Palm Beach New Homes, Serasota/Manatee New Homes, Tampa New Homes, Charlcite New Homes,

Raleigh/Durham New Hames, Las Vegas New Homes, Austin New Homes, Dallas New Homes, Fort Worth New Hames,
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U.S. Consumer Product
Safety Commission

AUTHORIZATION FOR RELEASE OF NAME

Thank you for assisting us in collecting information on a potential
product safety problem. The Consumer Product Safety Commission depends
on concerned people to share product safety information with us. We
maintain a record of this information, and use it to assist us in identifying and
resolving product safety concerns.

We routinely forward this information to manufacturers and private
labelers to inform them of the involvement of their product in an accident
situation. We also give the information to others requesting information
about specific products. Manufacturers need the individual’s name so that
they can obtain additional information on the product or accident situation.

Would you please indicate on the bottom of this page whether you will
allow us to disclose your name? If you request that your name remain
confidential, we will of course, honor that request. After you have indicated
your preference, please sign your name and date the document on the lines
provided.

I request that you do not release my name. My identity is to
remain confidential.

A .
)Q\\ You may release my name to the manufacturer but I request that
you do not release it to the general public.

| You may release my name to the manufacturer and to the public.

p[2570

(Si ature) (Date) |

CPSC Form 322
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Photog wmv: of
the front panel of
the >.O.
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Photograph of AC
coil corrosian.
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underneath the

{kitchen sink.
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Photograph of the
copper supply lines
underneath a
bathroom sink.
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2 Photograph of the
electrical outlet in the
front haliway of the home.
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Photograph of
the electrical
outlet in the
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Photograph of the
‘lelectrical outlet in the
bathroom.
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Doc No: 10950283A Issue: 32 05/08/2009
05/07/2009 00:04:16

Incident Description = The hazard is the Chinese Drywall that is affecting my family and damaging my home..Like
my airconditioner and the bad odor that comes from my son [ room...Also my health and my wife has been
complaining about trouble breathing and sleeping also she has more pain symtem.

Victim's age at time of incident = 54

Victim's sex = male

Date of incident = 2007

Product involved = defected Chinese drywall at my home
Product brand name/manufacturer = china

Manufacturer street address =

Place where manufactured (City and State or Country) =
Product model and serial number, manufacture date =
Product damaged, repaired or modified = no

If yes, before or after the incident =

Description of damage, repair or modification = my air conditioner my walls appliance my health
Date product purchased = 2003

Product involved still available = yes

Have you contacted the manufacturer = yes

If not, do you plan to contact them = yes

Name Release = Do not release name



10950283A

If you have any changes, additions, or comments you wish to
make concerning your attached report, please make them in the space

below.

i confirm that the information in the attached report (including any
changes, additions, or comments | have made) is accurate to the best

of my knowledge and belief.

_ S /ff’ﬁ/ c7
Signature Déte i

f'_"‘_\

| | request that you do not release my name.

**Z You may release my name to the manufacturer but | request that
Y you not release it to the general public.

You may release my name to the manufacturer and to the public.






