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This investigation was initiated by a complaint received by the U.S. Consumer 
Product Safety Commission. 

The information contained in this investigation was supplied by the following 
sources: 

1. An onsite interview with the owners of the home on 6-03-2009. 

Family Members: 

Husband - 43 year old male 
Wife - 41 year old female 
Son - 10 year old male 
Daughter -7 year old female 

This incident involves health issues and copper and metal corrosion at the non 
seasonal home of the victims over an extended period of time as will be detailed 
later in this report which the owners believe were caused by contaminated 
American/Canadian drywall used in the construction of their home. 

The home was a two story all electric, 4 bedrooms, 3 bathrooms new 
construction, 2,800 square foot townhome in Clermont, FL. The owner contacted 
the CPSC on 5-14-2009 and that is the incident date. The home was a concrete 
block and stucco home with wood studs. The bedrooms had carpeting and the 
main rooms had tile. 
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The owner of the home also acted as the builder for the home and subcontracted 
out the electrical, concrete and sheetrock installation etc. He directly purchased 
the drywall from a local hardware supplier. The receipt is included in the exhibits. 

The family moved into the home in October 2006 and began experiencing health 
symptoms within six months. Eventually, the symptoms became so serious that 
they moved out of the home on 4-08-2009. The family was not experiencing the 
following ill effects prior to moving into the home. 

The husband was experiencing bloody noses, excessive snoring, sinus 
congestion, headaches and was "stopped up" all the time. His symptoms did not 
seem to abate during short periods of time away from the home. 

The mother was experiencing constant headaches, sinus infections, poor 
memory, coughing, eye twitching, a rash on her finger and constant sniffling and 
eye watering. Her symptoms seemed to abate after about two hours away from 
the home. 

The 10 year old was suffering from constant headaches, coughing, sneezing, 
breathing difficulties and some blurred vision. The 7 year old was experiencing 
headaches and some blurred vision. Both the children seemed to feel better 
after being away from the home at school and their symptoms would begin again 
an unspecified time back at the home. All of the family felt much better after 
having been moved out of the home for 10 days. The family members 
occasionally saw their physician but mainly treated the conditions with over-the­
counter medications. 

The home had two air conditioner systems and the coils to the upstairs unit were 
replaced on 1-14-2008 and 7-08-2008. The coils to the downstairs unit were 
replaced on 12-22-2007 and 8-25-2008. The repair technician could not 
understand what could cause the corrosion to the evaporator coils but guessed 
that sulfur could cause the corrosion. Photographs of the newer coils which 
show corrosion are included in the exhibits. 

Photograph of recent corrosion to the downstairs AlC evaporator coils. 
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Most of the water supply lines to the bathroom fixtures were plastic however in 
mid 2007 the family started noticing that the chrome plumbing fixtures were 
showing pitting and corrosion. She noticed that silver jewelry, wine corks and 
picture frames etc. were showing extreme corrosion. 

Photograph of corrosion on a bathroom fixture. 

The main circuit board to the microwave had to be replaced in April 2008. In 
February of 2009 the dishwasher quit working and the repair technician indicated 
that the copper in the wire nuts "was gone" and had corroded causing a power 
failure to the unit. 

The projector bulb to their new 11 month old 57 inch big screen television bulb 
blew out. The bulb had to be replaced again two years later in March of 2009. 

Speaker wiring which had a clear covering was showing corrosion on the interior 
of the wiring. Please see photographs in the exhibits. 

Photograph of visible corrosion inside the wiring for the speaker system. 

The attorney for the complainants was also present during the onsite 
investigation. He had done extensive research on the subject of the corrosion 
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caused by drywall. Several scientific papers on the sUbject were provided by the 
attorney and are included in the exhibits. This investigator did not thoroughly 
review the Abstracts but according to the attorney he believed the drywall which 
was used in the construction of the home was manufactured from the exhaust 
from a coal fired electrical plant. The plant would scrub their exhaust emissions 
to eliminate sulphur from the exhaust/pollution and use this as one of the 
ingredients in the manufacture of the drywall. The drywall was also believed to 
have organic components and the study included in the exhibits showed that the 
combination of drywall waste and organics in the drywall were generating 
Hydrogen sulfide gas in sufficient quantities to be extremely harmful to humans 
and cause corrosion. A copy of the lawsuit filed by the attorney is included in the 
exhibits. 

The attomey for the complainants indicated that in 2005, EPA regulations were 
initiated which reqUired scrubbing of the exhaust for sulphur products from coal 
fired electrical plants. The waste product was then being used by drywall 
manufacturers to produce synthetic drywall and in combination with organic 
compounds and anaerobic conditions; the drywall would then produce hydrogen 
sulfides as indicated in the attached Abstracts and then the health effects and 
corrosion being experienced by the complainants. 

The complainant purchased the drywall for his home from a local construction 
supply retailer. A receipt for the drywall is included in the exhibits and shows that 
265 sheets for 'Y2 inch 12 foot drywall were purchased, 16 sheets of 5/8 inch 
drywall (fire code requirement for the garage area of the home) and 7 sheets of 
~ inch 8 foot drywall. The complainant wanted to discover what kind of drywall 
was used in his home so he cut open several large holes to look at the labeling 
on the back and seams of the product. He discovered much to his amazement 
that it was not Chinese drywall but imported by an American company from 
Canada. 

The complainant indicated they had an electrician install a hardwired smoke 
detector system with battery backup in their home. All eight units were linked by 
wiring so that if one unit sounded all of the smoke detectors in the home would 
sound simultaneously. The family indicated that on 12 occasions over three 
years the system would sound a fire alert and the family would have to scramble 
to evacuate their children in the middle of the night because of a suspect fire. On 
all occasions there was no fire and the units would have to be reset. Resetting 
would reqUire locating the original smoke detector which set off the alarm in the 
entire system and pressing that button which would then reset the whole system. 
The process was very difficult and annoying when it occurred in the middle of the 
night and especially during the day because the female complainant was not able 
to easily reach the reset button in many of the units. 



IDI090529CBB1741 Page 5 of7 

A representative from CPSC headquarters accompanied this investigator to the 
onsite investigation and requested that one unit of the smoke detectors be sent 
to SSF for possible examination. The husband removed and provided one unit 
which was submitted to SSF as SCR 09-810-7070. 

This investigator and the homeowners examined broken pieces of the drywall 
and we were both surprised at the granular texture and grey color. Most drywall 
is very white and has a fine powdery texture. The drywall installers remarked to 
the homeowner, "This is the stuff that dulls our razor blades knives really fast. " 

Photograph of the grey coloring of the drywall. 

A downstairs living room electrical outlet was examined. The hot and neutral 
wires could not be examined but the ground wire was much corroded with a 
black discoloration. 

Photograph of blackened ground wire on an electrical receptacle. 

The complainants indicated that they had not had any problems with flickering 
lights or breakers flipping but that the home had a constant problem with light 
bulbs going out frequently. She indicated that bulbs were burning out in six 
months or less on a consistent basis. 

In March of 2009 they saw a program on television explaining the health and 
home effects due to defective Chinese drywall. They immediately began 
believing that the problems they were having were due to the fact that their home 



101090529CBB1741 Page 6 of 7 

was constructed out of Chinese drywall and were amazed when they cut into the 
walls of their home and discovered that in fact these same problems appear to 
have been caused by North American drywall. 

The homeowners believe that their $525,000 home was now worth only the value 
of the lot. They did not believe that simply removing the drywall would remedy 
the problem because the affects of the hydrogen sulfide gas may have weakened 
the nails in the wood studs, the metal plates which join the rafters and joists and 
hurricane structural support strapping. They have attempted to obtain 
forbearance from the mortgage lender and county tax authorities without 
success. The home owners indicated their permission to release their name to 
the manufacturer and to the public. No medical records were provided. 
Appliance repair receipts were promised but had not been received by the time 
this report was due. If they are received they will be added as an addendum to 
this report. This investigator could easily distinguish a sulphur smell upon entry 
into the home. 

The attorneys for the manufacturer of the drywall met with the complainants on 6­
12-2009 at their home and indicated that the product was manufactured by their 
firm. No other data was conveyed. 

CNN and CBS news have both done stories on the complainants' health affects 
and the home's problems. The family contacted their home owner's insurance 
which indicated that the problem was a product defect situation and indicated the 
family needed to contact the manufacturer of the drywall for resolution. 

Product Information: 

Product: Drywall
 
Manufacturer:
 

f(b)(3):CPSA Section 6(b) 

.. Labelillg on Drywall:
[(b)(3)-CPSA SectiOn 6(b) --.. - --- ---- .­

i 
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(b)(3):CPSA Section 6(b) 

Builder:
 
Home Owner was the General Contractor (Owner-Builder)
 

Drywall Installer:
 
Unknown
 

Drywall Retailer/Supplier:
 
84 Lumber of Tavares (1320)
 
3751 County Road 561
 
Tavares, FL 32778
 
Phone: (352) 742-8400
 
Fax: (352) 742-8500
 

Attachments: 

Exhibit #1 Contacts 
Exhibit #2 Abstract on Hydrogen sulfide in landfill construction debris 
Exhibit #3 Complainants exhibit on damages to their home. 
Exhibit #4 Lawsuit filed by the attorney 
Exhibit #5 Abstract by EPA Drywall Sampling Analysis 
Exhibit #6 Receipt for Drywall purchase 
Exhibit #7 Information on the smoke detector manufacturer 
Exhibit #8 Photographs of the home and drywall (26) 
Exhibit #9 Release of name form 
Exhibit #10 SCR 09-810-7070, Receipt for sample and Photographs of 

smoke detector (2) 
Exhibit #11 Abstract on measuring gypsum content in landfill debris 
Exhibit #12 Abstract on Hydrogen Sulfide in construction drywall debris 
Exhibit #13 Heath affects and home repair timeline by complainant 
Exhibit #14 Information on the drywall manufacturer 
Exhibit #15 Information on the drywall retailer 



Contacts: 

6-03-2009 
Jill Swidler 
11101 Versailles Blvd. 
Clermont, FL 34711 

6-03-2009 
Brian W. Warwick, Attorney 
Varnell & Warwick, P.A. 
20 LaGrande Blvd 
The Villages, FL 32159 
352-753-8600 
BWWarwick@aol.com 

090529CBB1741 Exh #1 Page 1of 1 



Available online at www.sciencedirect.com
 

eC •• NCB@DIfIBCT.
 

waste"XNnanagement 

ELSEVIER Waste Management 26 (2006) 526--533 
www.elsevier.comlloc:atelwasman 

Reduced sulfur compounds in gas from construction and 
demolition debris landfills 

Sue LeeJ Qiyong XU J Matthew Booth, Timothy G. Townsend •J Paul Chadik, Gabriel Bitton 

D~partmenl of Env;ronm~nlal&ginur;ng Sdenas. Univ"rsily of Florida. P. O. Box 116450. Gainesville. FL J261 1-6450. Unit~d Siules 

Accepted 4 October 2005
 
Available online 5 January 2006
 

Abstract 

The biological conversion of sulfate from disposed gypsum drywall to hydrogen sulfide (HzS) in the anaerobic environment ofa land­
fill results in odor problems and possible health concerns at many disposal facilities. To examine the extent and magnitude of such emis­
sions, landfill gas samples from wells, soil vapor samples from the interface of the waste and cover soil, and ambient air samples, were 
collected from 10 construction and demolition (C&D) debris landfills in Florida and analyzed for HzS and other reduced sulfur com­
pounds (RSC). HzS was detected in the well gas and soil vapor at all 10 sites. The concentrations in the ambient air above the surface 
of the landfill were much lower than those observed in the soil vapor, and no direct correlation was observed between the two sampling 
locations. Methyl mercaptan and carbonyl sulfide were the most frequently observed other RSC, though they occurred at smaller con­
centrations than H2S. This research confirmed the presence of H2S at C&D debris landfills. High concentrations of H2S may be a concern 
for employees working on the landfill site. These results indicate that workers should USC proper personal protection at C&D debris land­
fills when involved in excavation, landfill gas collection, or confined spaces. The results indicate that H2S is sufficiently diluted in the 
atmosphere to not commonly pose acute health impacts for these landfill workel'1 in normal working conditions. HzS concentrations 
were extremely variable with measurements occurring over a very large range (from less than 3 ppbv to 12,000 pprnv in the soil vapor 
and from less than 3 ppbv to SO ppmv in ambient air). Possible reasons for the large intra- and inter-site variability observed include 
waste and soil heterogeneities, impact of weather conditions, and different site management practices. 
© 2005 Elsevier Ltd. All rights reserved. 

1. Introduction 

Odor problems represent a growing concern at many 
landfills disposing of construction and demolition (C&D) 
debris. Reduced sulfur compounds (RSC), particularly 
hydrogen sulfide (HzS), have been identified as the primary 
odor-causing compounds in the gas from these facilities 
(Johnson, 1986; Gypsum Association, 1992a,b; Flynn. 
1998). H2S has a distinctive "rotten egg" smell at low con­
centrations and its reported threshold ranges from 0.001 
(Thorkild, 2002) to 0.1 ppmv (Flynn, 1998). The formation 
of HzS results from the biological conversion of sulfate 
from gypsum drywall (CaS04' 2HzO), one of the more 
common components of C&D debris. Sulfate-reducing 

• Corresponding author. Tel.: +1 3523920846; fax: +1 3523923076. 
E·mail addrtss: llown@uft.edu (T.G. Townsend). 

095&.053X1S • see front mailer e 2005 Elsevier Ltd. All righlll reserved. 
doi:lO. IOI6lj.wasman.2005. 10.010 

bacteria (SRB) can utilize dissolved sulfate as an electron 
acceptor, resulting in the formation of HzS. The US EPA 
estimated that 123 million metric tons of building-related 
C&D debris was generated in the US in 1996 (US EPA, 
1998). The amount of drywaIl encountered in most build­
ing-related C&D debris ranges from 5% to 30% depending 
on the source (NAHB, 1995). While some of the scrap gyp­
sum drywaIl in North America is recycled (Musick, 1992), 
the majority is disposed in landfills (US EPA, 1998). 

C&D debris has historically been considered relatively 
inert. Since SRB need oxidizable organic maUer, the lack 
of biodegradable wastes in C&D debris might be thought 
to create conditions unfavorable for large amounts of 
RSC production. However, odor problems resulting from 
landfiIled C&D debris have been reported at facilities co­
disposing C&D debris with municipal solid waste (MSW) 
and at landfills that only manage C&D debris (Johnson. 

------------------------ ~090529CBB1741 Exh #2 Page 1of 8 
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1986). In MSW landfills, large amounts of biogas (primar­
ily in the form of CH4 and CO2) are produced as a result of 
anaerobically degrading refuse and studies of MSW landfill 
gas commonly report measurable concentrations of HzS 
and other RSC (Young and Parker, 1983; CWMB, 1987; 
Capenter and Bidwell, 1996; Shin et aI., 2002). Gas data 
from C&D debris landfills. however, are much less 
common. 

This paper reports the results of a study characterizing 
gas samples collected at ten C&D debris disposal facilities 
in Florida. In recent years, several C&D debris landfills in 
the state have been the subject of odor complaints which 
have resulted in heated debate regarding the impact of 
these facilities on the environment. landfitJ workers, and 
the surrounding population. Very few data are available 
however. characterizing C&D debris landfill gas composi­
tion. To help fill this data gap, C&D debris landfills were 
visited and samples of landfill gas, landfill soil vapor, and 
ambient air at the surface of the landfill were collected 
and analyzed for H2S and other RSC such as methyl mer­
captan and carbon disulfide. The objectives of this research 
were to characterize the range and magnitude of RSC con­
centrations within and at the surface of typical C&D debris 
landfills, to examine the variability of such concentrations 
among different sites and at the same site, and to evaluate 
potential human health and environmental impacts. This 
study provides fundamental data that can be used to assess 
the magnitude of the problem and to aid in the design of 
future research on the subject. 

Z. Materials and methods 

2.1. Landfills sampled and sampling methodology 

Measurements oflandfill gas and ambient air were per­
formed at 10 different landfills during the course of the 
study (designated as sites A-J). Each site, with the excep­
tion of sites F and H, were permitted C&D debris disposal 
facilities. Sites F and H were permitted Class III disposal 
facilities, which in Florida accept both C&D debris and 
other non-putrescible wastes such as furniture, carpet and 

Table I 
Description of landfills sampled In Florida 

Site Type Location Gas sampling method 

yard trash. Several of the facilities had been the subject 
of odor complaints in the past (sites B, D, G, Jand 1). Only 
two of the sites were equipped with landfill gas wells. In an 
effort to mitigate odor problems, operators at site D 
installed a series of vertical gas wells that were combined 
into three separdte passive C"dndlestick flares at different 
locations on the surface of the landfill. Site F was closed 
and contained 19 different vertical gas wells that were pas­
sively vented to the atmosphere. Table I summarizes the 
sites visited, the number of visits, and the number of sam­
ples collected. More details concerning each site can be 
found in Townsend et al. (2000). 

Measurements were performed on both ambient air 
above the surface of the landfills and on landfill gas itself. 
Landfill gas was collected in three different manners. At 
the sites, where gas wells were installed, gases were sampled 
directly from the wells. When no wells were available. gas 
samples were collected by extracting vapor from the inter­
face of the waste and the soil. A soil vapor probe (AMS, 
American Falls, 10) was inserted into the landfill surface 
to at least a depth of 0.3 m. The soil vapor probe consisted 
of a 1.3-cm diameter hollow stainless tube that was 0.9 m in 
length equipped with a hardened stainless steel tip. The 
probe was inserted into the landfill surface with a slide 
hammer, after which the liner rod was removed before 
gas sampling. Then, a Jerome meter was attached to Teflon 
tubing attached to the inner tip of soil vapor probe to 
determine H2S concentration; in addition to direct mea­
surement. a sample could be extracted for subsequent anal­
ysis. At several sites (sites A, B, and E), stainless steel 
sampling tubes were installed and left in place. These soil 
vapor wells were capped between sampling events. In some 
cases, the gas composition was measured directly, while in 
other cases, gas samples were collected for subsequent dilu­
tion and analysis in the laboratory. Grab samples of land­
fill gas were obtained with a Vae-U-Tube (Model 231-945, 
SKC Inc., Eighty Four, PAl in I-I Tedlar~ bags (Model 
232-01. SKC Inc.). H2S measurements in the ambient air 
were collected by placing the Jerome meter on the surface 
of the landfill, in most locations near the location of a soil 
vapor sample. 

Sampling visila	 Number of ambient Number of landfill 
H,5 readings JIlU H2S readings 

A CAD Pasco County Soil vapor probe, three soil vapor wells 3 19 21 
B C&.D Citrus County Soil vapor probe. eighl soil vapor wells II 100 116 
C C&D Marion County Soil vapor probe 2 7 8 
D C&D Volusia County Soil vapor probe, four 8 30 26 

eJllsting gas collection flares 
E CAD Volusia County Soil vapor probe, soil vapor wells 7 61 72 
F Class III Alachua County Nineteen existing gas passive ventll 2 24 24 
G C&D Marion County Soil vapor probe 2 24 24 
H CliI8s III Columbia County Soil vapor probe 2 22 22 
[ C&D Highlands County Soil vapor probe 3 27 23 
J C&D Highlands County Soil vapor probe 3 27 26 

----------------------- ~090529CBB1741 Exh #2 Page 2 of 8 
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2.2. Sample analysis 

H2S concentrations were analyzed using an Arizona 
Instruments (Phoenix, AZ) Jerome 631-X H2S Analyzer. 
The Jerome meter has a detection range from 0.003 to 
50 ppmv. H2S was measured in the field when the concen­
trations fell within the operating range of the meter. When 
H2S concentrations greater than 50 ppmv were encoun­
tered, grab samples were coJlceted and diluted in the labo­
ratory using laboratory air, a glass syringe and a separate 
clean Tedlar bag. Samples were diluted by filling a clean 
TedlarllP bag with 1000 ml of laboratory air. A 3-ml syringe 
with a gastight valve was then used to extract I ml of the 
gas sample from the Tedlarll bag filled in the field. The 
I-ml gas sample was introduced into the Tedlars bag con­
taining the 1000 ml of laboratory air and the diluted mix­
ture was analyzed after 10 min. The concentrations of 
methane, carbon dioxide, and oxygen were measured using 
a Landtec (Colton, CAl GEM 500 meter in the field. 
Reduced sulfur compounds (RSC) other than H2S were 
measured in the collected grab samples by analysis with 
an Entech 2000 Microscale Purge and Trap Concentrator 
attached to a HP5890 Gas Chromatograph with a Finni­
gan INCOS XL Single Quadrupole Mass Spectrometer 
Detector (GC/MS). A gas standard of 14 RSC was pur­
chased from Matheson Tri-Gas Company (Pennsylvania) 
for peak identification and calibration. The operation of 
the GC/MS followed US EPA Method TOI4; the detection 
limit of the RSC analyzed with the GC/MS was 
0.005 ppmv. Blanks, replicates, and calibration check sam­
ples were performed as appropriate. 

3. Results 

3.1. Hydrogen sulfide concentrations 

3.1.1. Hydrogen sulfide in C&D debris landfill gas 
As presented in Table 2, H2S was analyzed in a total of 

362 samples of C&D debris landfill gas. The majority of the 
gas samples (32 I of 362) were soil vapor collected from the 
soil-waste interface at the surface of the landfill. The soil 

Table 2 

vapor samples are best characterized as a mixture of land­
fill gas with ambient air. Gas wells were available at two 
sites (0 and F), and 41 of the total H2S measurements 
came from these locations. H2S concentrations spanned a 
large range, from less than the detection limit of the Jerome 
meter (0.003 ppmv) up to 12,000 ppmv. Since the maxi­
mum concentration in the calibration range of the instru­
ment was 50 ppmv, many samples required dilution. Over 
80% of the gas samples measured contained H2S above 
the detection limit. 

Table 2 presents the minimum, maximum, standard 
deviation and arithmetic average concentrations for each 
site. Even at the sites with the maximum concentrations, 
some locations were still below the detection of the instru­
ment. This large inter-site variability was attributed to the 
fact that most measurements were mixtures of landfill gas 
and ambient air, and the large heterogeneities of the 
C&D debris landfill system (which are discussed in more 
depth later). Since the measured concentrations ranged 
over many orders of magnitude, the median concentrations 
for each site are presented in Table 2 as this statistic may be 
a better representation of the central tendency of the data. 
In most cases, the average H2S concentrations were much 
higher than the median concentrations, a result of a few 
very high concentration measurements. 

Site D was found to have the highest average H2S con­
centration (2110 ppm), and unlike other sites, the arithme­
tic mean was similar to the median concentration. This site 
was unique in that the majority of the gas samples were col­
lected from gas collection wells installed within the waste. 
Thus, the majority of samples from this site can be charac­
terized as more representative of gas from within the land· 
fill, while the other sites are more reffective of mixtures of 
gas and air. The gas from three gas collection wells at over 
5 different sampling events contained methane in the range 
of 15.4-44.9%. Another observation ofnote is the relatively 
high maximum and average concentration measured for 
site I. This landfill (along with site 1) accepted a large 
amount of residuals from C&D debris recycling facilities. 
These recycling facilities remove large recoverable materi· 
als with established markets (wood, concrete, and metal). 

Hydrogen sulfide concentrations in landfill saa from JllII wells or subsurface probes at 10 C&D debris landfills 

Site Number of samples Samples with detections Minimum (ppm) Maximum (ppm) Standard deviation Average (ppm) Median (ppm) 

A 21 19 470 100 26 0.013 
B 116 77 920 85 8.1 0.007 
C 8 8 0.013 12,000 S400 30 25 
D 26 25 
E 72 62 
F 24 16 
G 24 19 
H 22 20 
I 23 22 
J 26 26 

Tolal 362 294 

"-" Below detection limit (3 ppbv). 

7000 2200 2110 1800 
2500 295 36 0.02 
49 0.024 5.9 0.004 
0.64 0.16 0.007 0.005 
3300 700 151 0,025 
11.000 2800 1200 23 
530 100 26 0.35 

12.000 6(,() 0.023 
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Drywall is not typically recycled and thus the residuals 
stream from these recycling facilities contains greater than 
normal percentages of drywall. 

3.1.2. Hydrogen sulfide in ambient air at the landfill surface 
A total of 341 ambient air H2S measurements were 

made by placing the Jerome meter on the surface of the 
landfill. In most cases, one ambient measurement was made 
for every gas measurement. Landfill surface ambient air 
H2S concentrations ranged from below detection to greater 
than the upper detection limit (50 ppm) of the meter (see 
Table 3). H2S was detected in 48% of landfill surface ambi­
ent air measurements performed. At least one measurement 
from every site was below 0.003 ppmv. The sites where the 
maximum concentrations were recorded (sites I and J) were 
the two sites that accepted the C&D debris recycling facil­
ity residuals. As expected, H2S concentrations at the land­
fill surface were much lower than measured in the landfill 
gas itself, or in the gas--air mixture at the wast~soil inter­
face. As H2S is emitted from the landfill surface, it becomes 
diluted as it mixes with air. The degree of dilution is a func­
tion of wind speed, direction and other climatic conditions. 
The H2S measurements in the soil vapor at a particular 
location did not correlate well with measurements on the 
surface at the same location, a result of the variable nature 
of the H2S concentrations in the soil vapor and the strong 
impact of changing weather conditions on H2S dilution. A 
common observation made by the researchers was that 
odors were sporadic, especially on windy days. A strong 
odor would be noted in one location at a given time, and 
a short time later the odor would be gone. 

3.2. Concentrations ofother RSC gases 

In addition to H2S. organic RSC may cause odors, and 
many of these compounds have very low odor detection 
thresholds (Devai and Deluane, 1999). A total of 53 anal­
yses for the organic RSC were performed on grab samples 
from 9 of the 10 sites. Since analysis of the compounds was 
conducted in the laboratory and not with a field instru­
ment, only a limited number of samples were collected. 
Sample locations for the analysis of the other RSC were 
limited to those areas, where the concentration of hydrogen 

sulfide was I ppmv or above, Table 4 summarizes the RSC 
detection frequency Ilnd average (arithmetic) concentration 
at the nine landfills where samples were collected. Methyl 
mercaptan was detected most frequently (51%), followed 
by carbonyl sulfide (45%) and carbon disulfide (43%). 
The maximum average concentration for any compound 
was 164 ppmv of methyl mercaptan at site D, Site Chad 
the highest average concentration of carbonyl sulfide and 
carbon disulfide. 

The concentrations of the organic RSC were compared 
to H2S concentration from the same samples. For the most 
part, H2S concentrations were several orders of magnitude 
greater than the organic RSC concentrations. However, 
individual organic RSC concentrations were noted to be 
greater than H2S concentration in some samples at two 
sites. At site D, carbonyl sulfide, methyl mercaptan, isopro­
pyl mercaptan and tert·butyl mercaptan were observed at 
concentrations greater than H2S in at least one sample. 
At site F, carbonyl sulfide and methyl mercaptan were 
greater than H2S in most samples. Samples from both of 
these sites were collected from gas wells, suggesting that 
the organic RSC will be a greater contributor to the total 
RSC content in gas from within the landfill relative to 
gas mixed with air in the surface soil. 

4. Discussion 

4.1. RSC in C&D debris landfill gas 

The production of H2S in C&D debris landfills results 
from the biological conversion of sulfate from gypsum dry­
wall. Gypsum drywall contains R:90% gypsum and 10% 
paper facing and backing. Sulfate from gypsum is moder­
ately soluble in water, with a solubility of approximately 
1300mg!L (Dean, 1973). Sulfate-reducing bacteria (SRB) 
can convert the sulfate from gypsum drywall into H2S. 
Conditions required for optimal SRB activity include an 
anaerobic environment. a neutral H, sufficient moisture, 
the presence of a or IC car on source and of course, 
sulfate to serve as an electron acceptor (postgate, 1984; 
Gypsum Association. I992b). The connection between dis­
posed drywall and H 2S production has been previously rec· 
ognized from odor problems at landfill sites (Johnson, 

Table :}
 
Ambient hydrogen sulfide concentrations measured in air atlhe landfillsurfacc or 10 C&D debris landfills
 

Site Number of samples Samplc:s wilh detections Minimum (ppm) Maximum (ppm) . Standard dmation Average (ppm) Median (ppm) 

A 19 5 0.39 0.097 0.042 
B 100 18 0.11 0.011 0.003 
C 7 5 0.39 0.14 0.12 0.05 
D 30 24 2.4 0.55 0.19 0.007 
E 61 41 0.60 0.10 0.039 0.004 
F 24 17 0.12 0.024 0.008 0.004 
G 24 2 3.5 0.7J 0.15 
H 22 6 0.27 O.OM 0.037 
I 27 23 >50 10 4.0 0.61 
J 27 21 >SO 10 2.7 0.008 

No/~: Averages are calculattd from detected samples and 50% or the detection limit ror BDL samples. U_" Below detection limit (3 ppbv). 
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Table 4 
Results of organic RSC measurements" at 10 Ccll:D debris landfills (sill!S A_l)b 

Constituent Number of samples % of samples with detections Average RSC concentration (ppm)
 

A C D E F H
 

Carbonyl sulfide 51 4~.1 0.04 61 0.71 2.~ 22 0.16 035 
Methyl mercaptan 51 51 0.04 30 164 14 8~ 4.4 1.9 
Dimethyl sulfide 51 25.5 ,. 2. t 1.7 0.07 0.53 0.02 0.04 
Ethyl mercaptan 5) 7.8 0.19 0.03 
Carbon disulfide 5t 43.1 91 0.06 0.03 1.7 0:04 O.oJ 
Isopropyl mercaptan 51 27.5 0.14 2.8 0.03 0.11 0.15 
tert-Butyl mercaptan 51 5.9 0.13 0.01 
Ethyl methyl sulfide 51 2.0 0.01 
Thiophene 51 15.7 0.14 0.06 0.Q2 0.01 
Methyl isopropyl sulfide 51 2.0 0.01 
Dimethyl disulfide 51 2.0 0.01 
2-Methylthiophene 51 11.8 0.19 0.13 
3-Methylthiophene 51 2.0 0.24 
sec-Butyl mercaptan 51 5.9 0.06 0.05 

• Organic RSCs were below detection limit at sites B, G, and 1.
 
b Sample locations for the analysis of the organic RSC were limited to those areas. where the concentration of hydrogen sulfide was I ppmv or above.
 
C Below detection limit (5 ppbv). 

1986; Gypsum Association, 1992a). The addition of gyp­
sum drywall to simulated landfill reactors was shown to 
increase H2S production (Fairweather and Barlaz, 1998) 
and simulated C&D debris landfills containing drywall 
showed clear signs of SRB activity and sulfide production 
(Townsend et aI., 1999; Weber et al., 2002; lang and Town­
send, 2003). H2S was observed in varying concentrations at 
all 10 sites assayed in this study. While no specific measure­
ments were conducted to confinn the presence of drywall, it 
is known to be a common component of C&D debris in 
Florida and many of the landfill operators believed gypsum 
drywall to be the cause of the odors. Some of the operators 
of the sites sampled cited the disposal of large amounts of 
drywall at a given time or location within the landfill as the (\ 
source of odors. 

Sulfate-reducing bacteria (SRB) are strict anaerobes and 
'''.; thus require the absence of oxygen (Postgate, 1984). In 
't' MSW landfills, anaerobic conditions develop relatively 
~/ rapidly as oxygen is consumed during the decomposition 

',<'j'l
\.' l 
~/ of putrescible wastes such as food scraps. While C&D deb­

ris landfills should by and large lack the presence of putres­
cible materials, the evidence suggests that sufficient 
biodegradable material exists for anaerobic conditions to 
develop in at least some parts of a C&D debris landfill. 
Methane was detected in 45% of the gas samples collected, 
ranging from below the detection limit of the GEM meter 
(0.1%) up to 47.5%. The majority of these sampling loca­
tions were the waste-soil interface, and thus mixing and 
dilution with air was a large factor. The gas composition 
data from site D, which was hypothesized to be more rep­
resentative of true C&D debris landfill gas since it was col­
lected from gas wells, contained on average 38% methane. 
While pH was not measured in this study, previous 
research has found leachate from C&D debris landfills to 
range in pH from 6.1-7.9, an acceptable range for SRB sur­
vival (Townsend et ul., 1999: Weber et aI., 2002; Jang and 
Townsend, 2003). Moisture certainly plays a role and many 

of the operators visited attributed increased H2S concentra­
tions to periods of wet weather. The role of rain in C&D 
debris landfill H2S production can be attributed to several 
possible mechanisms, including displacement of H2S, solu­
bility of sulfate, and pressure changes associated with a 
rain event. 

H2S produced within the landfill will migrate from the 
waste to the surrounding environment as a result of advec­
tion from gas pressure differences and diffusion from con­
centration differences. H2S concentrations in the soil 
vapor at the surface of the landfiJI were observed over 
almost 8 orders of magnitude. Although gas pressures were 
not measured, the extremely large concentrations observed 
in some locations suggest that diffusion may be the domi­
nant driving force. The variable results suggest that the 
production of H2S may take place in isolated areas or 
pockets within the landfill which are assumed to be areas 
where gypsum drywall has been disposed and has become 
wet. The HzS concentrations from the gas wells at site D 
were relatively constant as they represented a composite 
of gas from many areas within the landfill. Soil vapor sam­
ples were extremely variable, both from site to site, and at 
the same site. Several explanations are hypothesized for 
this variability. As described earlier, H2S production likely 
occurs in discrete areas within the landfill, where wet dry­
wall is located. In the case of MSW and methane produc­
tion, materials that biodegrade into methane are well 
distributed throughout the waste stream. For C&D debris, 
however, some loads may contain large amounts of dry­
wall, while other loads contain very little. During building 
construction, scrap drywall is produced during a relatively 
short period of time; drywall is added to a building during 
a very distinct phase of construction. The authors have 
observed many loads of debris at construction sites that 
contained nearly exclusively gypsum drywall. Other factors 
that impact the variability observed in the soil vapor likely 
include preferential paths within the waste for gas migra­
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tion, heterogeneity in terms of moisture content, and dilfer­
ences in cover soil thickness and content. 

HzS concentrations in the ambient air above the surface 
of the landfill were lower than concentrations in the soil 
vapor. This was expected since gas concentrations will be 
diluted by the atmosphere. The cover soil also acts as a 
physical barrier that reduces g'aS migration, and in some 
cases may remove HzS by biological or chemical means. 
A common observation by landfill operators is that H2S 
emissions and subsequent odor problems are at their worst 
in areas where cover soil has been removed or compro­
mised, as might occur from erosion after a rainfall. There 
was no obvious correlation between ambient and soil vapor 
H2S concentrations measured at similar locations. In other 
words, even if the soil vapor was found to possess an ele­
vated HzS concentration, the air immediately above the 
area was not necessarily higher than areas where the soil 
vapor concentrations were much lower. This was attributed 
to the major influence of atmospheric conditions such as 
wind speed and direction on HzS transport from the land­
fill surface. 

Table 5 presents ranges of RSC concentrations reported 
for MSW landfill gas. Included on this list are the default 
concentrations used in the US Environmental Protection 
Agency's AP-42 landfill emissions estimation methodology 
(US EPA, 2000). Because of the wide I"ange ofHzS concen­
trations measured, some data fall below the typical MSW 
gas concentrations, while others lie above. When the HzS 
and organic RSC concentration data from site D are com­
pared to the data in Table 5 (site D was arguably most rep­
resentative of C&D debris landfill gas because it was 
collected from gas wells), the measured concentrations 
are over several orders of magnitude higher than what is 
typical of MSW landfills. As noted earlier, the relative 
abundance of some organic RSC compared to HzS was 
greater at site D than from other sites. While hydrogen sul­
fide is produced from sulfate, the formation of the organic 
RSCs are typically thought to be the product of the anaer­
obic decay oforganic sulfur compounds such as sulfur-con­
taining amino acids and their derivatives (Smet and 
Langenhove, 1998). Perhaps gas from deeper within the 
landfill is more likely to contain the organic RSC compared 

Table 5 
RSC concentrations reported in MSW landfill gas in previous studies 

to soil vapor collected at the surface because conditions are 
more favorable for the formation of organic RSC. Factors 
influencing the formation of organic RSC in landfill envi­
ronments require further investigation. 

4.2. Environmental impacts 

The results do clearly indicate that H2S, and possibly 
other RSe emissions, do represent a nuisance with respect 
to odor. The odor threshold for H2S has been reported 
from less than 0.00 I ppmv (ThorkiJd, 2002) up to 0.1 ppmv 
(Flynn, (998). Many of the organic RSCs have low odor 
thresholds as well. The odor threshold for methyl mercap­
tan and dimethyl sulfide has been reported to be 
0.001 ppmv (Thorkild. 2002). 

The presence of H2S, as well as the other RSC, has sev­
eral implications for landfill owners and operators with 
respect to human health risk. It is well known that H2S is 
lethal to humans at high concentrations. Exposure to con· 
centrations above 100 ppmv quickly paralyzes the olfactory 
senses and is considered immediately hazardous to life and 
health (Flynn, 1998; Merchant et aI., 2002), Concentrations 
above this level were detected in many C&D debris landfill 
gas samples. This indicates that proper personal protection 
should be taken for individuals involved in excavation 
activities at C&D debris landfills, those working with 
C&D debris landfill gas (as part of the operation of a gas 
collection system), and those entering confined spaces. 
where C&D debris landfill gas may have migrated. 

The results of the ambient air measurements suggest 
that HzS is sufficiently diluted in the atmosphere such that 
acute health impacts to landfill workers and surrounding 
residents should be minimal. The National Institute for 
Occupational Safety and Health (NIOSH) recommends a 
10 ppm H2S exposure limit for a IO-min exposure period 
(NIOSH. 1979), and the Occupational Safety and Health 
Administration (OSHA) lists a 20 ppm acceptable HzS ceil· 
ing concentration (Donham et al.. 2002). While samples of 
C&D debris landfill gas and soil vapor certainly exceed 
these limits on occasion (see Table 6), with the exception 
of a few measurements, most concentrations at the surface 
of the landfill were less. Chronic exposure to landfill oper-

Compound AP-42 (ppm)" Capenter and Bidwell (ppm)" Young and Parker (ppm)' CWMB (ppm)~ 

Hydrogen sulfide 3.5..5 28.33 <1.98-14,0 
Carbon disulfide 0.58 0.01 <0.03-0.60 
Carbonyl sulfide 0.49 <0.26-8.81 
Dimethyl sulfide 7.82 1.55 0.62-9.46 
Dimethyl disulfide 10.21 0,01-3.70 
Ethyl mercaptan 2.28 0.62 
Methyl mercaptan 2.49 0.80 43,49 0.05- 214.96 
Thiophene <0.003--0.14 

• US EPA (2000).
 
b Capenler lind IMwell (1996/,
 
• Young lind Parker (1983). 
~ CWMB (1987), 
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Table 6 
Percentage of hydrogen sulfide concentrations exceeding typical worker safety exposure thresholds 

Site Soil vapor Ambient air 

# of samples %>tOppm" %>20ppmh # of samples %>10 ppm °;'.>20 ppm 

A 21 19.0 9,5 
B 116 0.9 0.9 
C 8 50.0 50.0 
D 26 80.8 73.1 
E 72 5.6 2.8 
F 24 16.7 12.5 
G 24 0 a 
H 22 9.1 4.5 
I 23 60.9 56.5 
J 26 26.9 19.2 

• NJOSH exposure limit for la-min exposure period.
 
b OSHA ceiling exposure limit.
 

ators is another concern. Recent data indicate that pro­
longed exposure to low concentrations of H2S can result 
in a lowering of blood pressure, headache, nausea, weight 
loss, and eye-membrane inflammation (ATSDR, 2003). 
Recent information also suggests that chronic exposure 
to individuals with respiratory problems may be impacted 
by concentrations less than typical worker safety limits 
(Campagna et al.. 2004). 

4.3. Gas sampling at C&D debris landfills 

In this study, two methods were used to collect landfill 
gas from C&D debris landfills: gas wells and soil probes. 
Samples from the gas wells more accurately reflect landfill 
gas concentrations because these samples were obtained 
from wells screened within the landfill. In characterizing 
the gas content from a C&D debris landfill, samples col­
lected from gas wells would be most meful. Most C&D 
debris landfill operators do not install gas wells, however. 
Unlike the requirements for large MSW landfills in the 
US, no regulatory program exists requiring the installation 
and operation of gas collection systems for C&D debris 
landfills. The soil vapor probe method used in this study 
permitted samples to be collected, but the results do repre­
sent a mixture of air and landfill gas. Actual gas concentra­
tions would in most cases be higher than those reported for 
the soil vapor probes. 

5. Summary and conclusions 

Odor problems associated with RSC in gas from C&D 
debris landfills have become a growing concern. While 
MSW landfill gas has been studied and characterized, the 
chemical composition of C&D debris landfill gas has not 
been previously presented. Research was conducted to 
chemically characterize the gases produced at C&D debris 
landfills by collecting samples from 10 Florida landfills that 
accept predominantly C&D debris. The results confirmed 
the presence of H2S and other RSC in C&D debris landfill 

19 0 0 
100 0 0 

7 0 0 
30 0 0 
61 0 0 
24 0 0 
24 0 0 
22 a 0 
27 7.4 7.4 
27 7.4 7.4 

gas. H2S concentrations were generally much higher than 
the concentrations of other RSC such as methyl mercap­
tan, carbonyl sulfide, and carbon disulfide. 

Although the amount of gypsum drywall disposed in 
any of the landfills studied was not measured, gypsum dry­
wall was a known component at all of the sites. At many 
sites the landfill operators identified drywall as the source 
or cause of the odor; interviews with landfill employees 
were valuable in tenns of interpreting measurement results. 
Relatively large concentrations of H2S (>100 ppmv) were 
measured in some locations at most of the sites; several 
of the landfills had no history of odor complaints and were 
still found to have large H2S concentrations. H2S in C&D 
debris landfill gas was encountered at levels of up to 
12,000 ppmv, indicating that workers exposed to undiluted 
C&D debris landfill gas (during excavation or work near 
gas well) should be educated on possible risks and should 
take precaution. Ambient H2S levels were much lower than 
those measured in the gas or the soil vapor, and were found 
to be extremely variable, from below 3 ppbv to over 
50 ppmv. In many cases ambient H2S levels were very 
low or below detection. but on some occasions ambient 
samples exceeded OSHA and NIOSH worker exposure 
limits. The impact on residents living near landfills with 
similar characteristics as those studied here is less clear. 
H2S from C&D debris landfills can pose a nuisance prob­
lem to those nearby because of the odor. The potential 
impact on human health as a result of exposure to lower 
concentrations should be investigated further. 

The variability of H2S concentrations in the soil vapor 
was believed the result of waste and soil heterogeneities, 
impact of weather conditions, and different site manage­
ment practices. Many factors come into play in determin­
ing the extent that odor problems would result from RSC 
emissions at a landfill site. These include wind speed and 
direction, temperature, atmospheric stability, terrain. and 
distance to susceptible sources. Although the study identi­
fied and determined the concentrations of H2S and other 
RSC, additional research is recommended on measuring 
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actual RSC emission rates from C&D debris landfills, eval­
uating potential off-site odor impacts using dispersion 
model techniques, and identifying methods for control of 
such emissions. Additional research would also benefit 
from a more complete evaluation of the variability in waste 
composition at C&D debris landfills, and its relationship to 
RSC emission rates. 
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TOXIC AMERICAN DRYWALL
 
Forced Us Out of Our Home
 

Michael & Jill Swidler 

Clermont, FL 

fourswids@msn.com 
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Our House 

• Built as owner/builders in 2006 
. • 2,784 sq. ft two-story on a beautiful canal on the
 

Clermont Chain of Lakes in Lake County, FL
 
• Appraised for $525,000 in January 2009 

Home value today: 
$0 due to toxic sulfur being emitted from the 

drywall 
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Symptoms: Air Conditioning
 

•	 Replaced evaporator coils in 
AC units 5 times in three 
years. 

•	 The curved coils in this 
photo should be copper. 

•	 In May '09, the system froze 
up and no longer works. 
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Symptoms: Plumbing Fixtures
 

•	 Plumbing fixtures 
corroded within 6 
months of moving into 
home. 

•	 This photo is from our 
children's bathroom. 
They brushed their 
teeth here for 3 years. 
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Symptoms: Appliances 

•	 Bulb from new 57" TV burnt out in 10 months. We 
replaced it and it burnt out again two years later. 

•	 Microwave memory board failed. 

•	 Dishwasher power failure due to copper in wire nuts 
corroding. 
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. Symptoms: Tarnished Items
 

•	 Most of my jewelry is
 
tarnished and ruined.
 

•	 Photo frames, picture
 
boxes, gift items all
 
tarnished and ruined.
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Health Concerns: 

•	 We have been drinking water coming through corroded 
plumbing fixtures for 3 years 

•	 We have eaten food that has been stored in the pantry with is 
made of drywall 

•	 Headaches, irritated eyes, sore throats 

•	 If the gas is bad enough to corrode copper, what is it doing 
in our bodies? 
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Homeowner Assistance: NONE 

•	 Must wait 3-4 months on possible forbearance from Chase 
Home Mortgage 

•	 Moved out in May adding $1500/mth rent to our already 
strapped budget 

•	 No relief yet from insurance company. Don't expect any since 
this is a "product defect." 

•	 Looking for property tax relief from Lake County 
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Personal Impact: 

•	 Kids uprooted and "homeless" 
for a month. 

•	 Kids over-react about 
headaches, tummy aches, etc. 
Afraid something bad will 
happen from living in the house. 

•	 Unnecessary stress caused to 
whole family 

•	 Financially devastating 
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Next Steps: 

•	 Continue to demand public awareness of problem 
with American-made drywall 

•	 Financial implications including losing good credit 
rating, foreclosure on home, liens from HOA and 
county for taxes 

•	 Unable to purchase new home due to financial 
situation 
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FILED 

UNITED STATES DISTRICT COURT 
MIDDLE DISTRICT OF FLORIDA 

OCALA DIVISION 2009 APR 21 PM 2: 1.3 

ClERK, u.;;i. - •. ,'... -; COLmMICHAEL SWIDLER, and OCt'tf, ':J:::' :-,.',
JILL SWIDLER, on behalfof 
themselves and all others similarly CLASS REPRESENTATION 
situated, 

CASE NO.:
 
Plaintiffs,
 -vs. 5=. ~ .cJ· l~\' O<--(O~ 

1r;;-(b=){3"):=CP=sC;-A=se--cctc-io--cn6=(b~)~~-- .. ----­ '--~------, 

JURY TRIAL DEMANDED 
I INJUNCTIVE RELIEF SOUGHT 

Defendants. 
--------- ,1 

CLASS ACTION COMPLAINT 

COME NOW, the Plaintiffs, MICHAEL and JILL SWIDLER, by and through their 

undersigned counsel and bring this action on their behalf and on behalf of a class of persons 

. -.(b)(3):CPSA Section 6(b)
defined below agams ~nd 84 

! 

LUMBER COMPANY, L.L.P. ("84 LUMBER") and Defendants, and allege the following upon 

information and belief except as to the allegations concerning Plaintiffs themselves: 

INTRODUCTION 

I. Until the filing of this action,the defective drywall causing damage to tens of 

thousands of homes within the Southeastern United States was thought to have been 

manufactured exclusively by Chinese companies. However, this consumer class action claims 

that the issues surrounding the dangerous chemicals used to create the synthetic gypsum used in 

modem day drywall have infiltrated American-based manufacturers as well. 
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2. Investigation conducted prior to the filing of this Complaint concluded that 
:(b)(3)CPSAseCti()n 6(b) 

drywall manufactured bYI !is causing sulfur contamination and damages in 
I I 

much the same manner as the Chinese drywall that is the subject of separate litigation. 

3. Plaintiffs bring this class action on behalf of themselves and all owners of homes 

in the State of Florida that were built uSinJ(b)(~);C~S~SecHOn6(bj~rywall manufactured, 

processed, distributed, delivered, supplied, inspected, marketed and/or sold by Defendant 
(bj(3):CpsA secHon 6(bf . 

and sold to the consuming public by Defendant 84 LUMBER, or other 

supply companies not yet identified. 

4. The drywall manufactured, processed, distributed, delivered, supplied, inspected, 

marketed, andlor sold by Defendants to build the homes of Plaintiffs and the Plaintiff Class 

Members is defective and emits levels of sulfur, methane and/or other volatile organic chemical 

compounds that cause excessive corrosion of HVAC coils and refrigerator units, certain 

electrical wiring and plumbing components, and other household items, as well as creates 

noxious odors. Defendants' defective synthetic-gypsum drywall further causes allergic 

reactions, coughing, sinus and throat infection, eye irritation, respiratory problems and other 

health concerns. Defendants' drywall is inherently defective and not suitable for its intended 

use. 

JURISDICTION 

5. This action is filed in this Federal Court pursuant to diversity jurisdiction under 

the Class Action Fairness Act of 2005, as codified at 28 U.S.C. § 1332(d)(2). 

6. The amount in controversy exceeds five million dollars considering the length of 

the class period and the number of Plaintiffs and Class Members that have purchased the 

defective product within the state of Florida. 

2 
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7. There is complete diversity between PlaintitTs and the Defendants in this matter as 

Plaintiffs and Plaintiff Class Members are citizens and residents of the state of Florida; 

• •• • (b)(3):CPSA Section 6(bj--i
Defend~(b)<3}:cpsAseCilon6<bj IS a nationwide company headquartered In 

and, Defendant 84 LUMBER is a national company headquartered in Eighty Four, Pennsylvania. 

VENUE 
l(b)(3):CPSA Section 6(b) I 

8. Defendant I ~as and continues to conduct business 

throughout the state of Florida at all relevant times, including the Middle District of Florida. 

9. Defendant 84 LUMBER has and continues to conduct business throughout the 

state of Florida at all relevant times, including the Middle District of Florida. 

10. Actions giving rise to the named Plaintiffs' claims occurred in Lake County, 

Florida, which provides for federal jurisdiction in the Middle District of Florida, Ocala Division. 

PARTIES 

t I. Plaintiffs, MICHAEL and JILL SWIDLER, are residents of Lake County, Florida 

and own a home located at 11101 Versailles Boulevard, Clermont, FL 34711-7346. 

t2. Defendant i<b)(3j;CPS!lSeClion6ibf ..........~.. i is a nationwide company 
i r<bj(3)]:;-psAsecH6·n6(bf-·-~ ~---, I 

doing business in the state of Florida. L _... ..~~orate Headquarters is located 
I(b)(3)CPSA-Section .6(b) .... 

at . 
r(1:>)(3)CPSA 6(b) 

13. specializes in the manufacture of numerous building 

materials including synthetic-gypsum drywal1. 

14. Defendant 84 LUMBER is a nationwide company doing business in the state of 

Florida. 84 LUMBER's Corporate Headquarters is located at 1019 Route 519, Eighty Four, PA 

15330-2813. 

3 
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15. 84 LUMBER is a privately held building materials and service supplier for 

professional contractors and consumers throughout the United States including the state of 

Florida. 

FACTS (GENERAL ALLEGAnONS) 

A. History of Drywall 

16. "Drywall" is the common term for rigid paper-faced gypsum boards or panels 

regularly used in the construction industry in the United States. Traditionally, the gypsum used 

to make drywall was mined from various locations throughout the country. However, recent 

advancements in technology have created a new form of gypsum known as "synthetic gypsum" 

which is a byproduct produced by coal burning power plants. On information and belief, it is the 

synthetic gypsum which is at the heart of the present drywall crisis. An understanding of the 

connection between sulfur-laden drywall and coal burning power plants is necessary to explain 

the present situation. 

17. Fossil fuels such as coal and oil contain significant amounts of sulfur. When 

burned, about 95 percent or more of the sulfur is converted to sulfur dioxide that would be 

released into the environment. Sulfur dioxide is a harmful pollutant known to cause acid rain 

and significant health issues. Thus, the emissions from coal burning power plants must be 

"scrubbed" to remove the sulfur dioxide. Specifically, coal burning plants use technology 

commonly known as "flue gas desulfurization" to scrub or remove sulfur dioxide from the 

exhaust gasses produced by such facilities. 

18. The flue gas desulfurization process typically uses a calcium or sodium based 

alkaline reagent. Flue gas is ducted to a spray tower where an aqueous slurry of sorbent is 

injected into the flue gas. A portion of the water in the slurry is evaporated and the waste gas 

4 
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stream becomes saturated with water vapor. Sulfur dioxide dissolves into the slurry droplets 

where it is collected. 

19. Air is then added to the slurry sorbent causing oxidation. This oxidization process 

chemically creates a byproduct known as synthetic gypsum (calcium sulfate). Once the 

remaining water is removed, the synthetic gypsum byproduct is sold for use in various products 

such as cement, plaster, and drywall. 

20. Because synthetic gypsum is created through a desulfurization process by which 

sulfur is removed from power-plant flue gases, the amount of sulfur-based pollutant in synthetic 

gypsum is far higher than the levels found in naturally-occurring gypsum. 

21. When synthetic gypsum is used to manufacture drywall, the end product contains 

excessive amounts of sulfur-based pollutants. When the exterior of Florida homes containing 

synthetic gypsum drywall become heated due to nonnal Florida temperatures, the air temperature 

inside the wall cavity between the outer shell of the home and the inner drywall becomes 

significantly elevated. These elevated temperatures combined with Florida's humidity cause 

sulfur dioxide gas to be released, once again, from the synthetic gypsum. 

22. This sulfur dioxide gas causes significant oxidation of various metals that lie in 

close proximity to the drywall. Metal components in air conditioning coils, electric motors and 

other parts in dishwashers, microwaves, smoke detectors, computers and other household 

appliances oxidize and fail as a result of the sulfur gases found in homes containing synthetic 

gypsum drywall. 

B. 
(b)(3j:C:psA Section6(bj I 

I 
IRole is Synthetic Gypsum Drywall 

23. 
i(b)(3):CPSA Section 6(b) 

Defenda~ 
I 

Jses synthetic gypsum generated tl~~~~~~~e~~~~ 
,(b)(3):CPSA Section 

gas desulfurization process in its gypsum drywall marketed under the trade name !6(b) 
i 
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(b)(3):CpSA Section6(b) . 

Icontains excessive amounts of sulfur-based pollutants due to 
- I 

• • • 1(6)(3):CPsA
Its high content of synthetIc gypsum. When th~Seclion 6(b) temperature becomes elevated 

sulfur-based gases are released which cause damage to the metal components of products as 

described above. 
(bj(3):CpsA Section 6(b) 
i 

24. Defendant I manufactured, processed, distributed, delivered, 

supplied, inspected, marketed andlor sold defective synthetic gypsum drywall, which was 

unreasonably dangerous in its normal use in that the drywall caused. and continues to cause, 

corrosion to HVAC coils and refrigerator units, certain electrical wiring and plumbing 

components, and caused allergic reactions, coughing, sinus and throat infections, eye irritations, 

respiratory problems and other health concerns. 
·.·.·.·.·.··.·.·.·.···················· _ -.(b)(3):CPSA Section 6(b) 

25. I used waste material from coal burning power plants to 
1. . -.- _-----_ ---------_ -.------ , -•.. _----_ .. 

create drywall used in American homes. The use of such waste materials causes the emission of 

one of several sulfur-based gasses including sulfur dioxide and hydrogen sulfide. 

26. When combined with moisture in the air, these sulfur compounds create sulfuric 

acid, which has been known to dissolve solder joints, corrode coils and copper tubing -creating 

leaks, blackening coils and causing HVAC systems and refrigerators to repeatedly fail. Sulfuric 

acid has also been shown to corrode copper electrical wiring and plumbing components. 

Sulfuric acid can also harm metals such as chrome, brass and silver.
 
[<bIT3lCPSA Section 6(b)--l
 

27. Defendant, 1........./ defective synthetic-gypsum drywall can 

detrimentally affect and ultimately require the replacement of a variety of household items, 

including bllt not limited to, dishwashers, microwaves, lighting fixtures, faucets and silverware. 

In addition, the defective drywall has a noxious odor. 

6 
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:(b){3):CpsA Section6(b) 
28. Considering the size o~ ~perations, a significant amount,
 

and most likely several million square feet of its defective drywall was used in the construction
 

of Florida homes between 2004 and the date of this Complaint.
 

C. Facts Pertaining to Class Representatives Michael and Jill Swidler 

29. Plaintiffs MICHAEL and JILL SWIDLER began construction of their home
 

located at 11101 Versailles Boulevard, Clermont, Florida on or about March of 2006. Michael
 

Swidler is a builder by trade and has been employed doing residential construction by Lennar
 

Homes, Engle Homes and Deluca Homes for approximately 15 years.
 

30. Plaintiff, MICHAEL SWIDLER, acted as ownerlbuilder in the construction of his
 

family home.
 

31. In May of2006, PlaintifTSWIDLER ordered 289 sheets of half-inch drywall from
 

Defendant, 84 LUMBER's store located in Tavares, Florida.
 

32. On or about June I, 2006, 84 LUMBER employees delivered 289 sheets of 

(b)(3):CPSA Section 6(b) 
~rywall to the building site in Clermont, Florida. 
I 

33. The 84 LUMBER delivery crew placed the drywall inside the dried-in structure
 

per PlaintiffSWlDLER's instructions.
 
••• J(b)(3) .cpsA Section6(b) 

34. The ~rywall was installed and finished by 
, 

I """1(b)(3):CPSA Section 61 
Plaintiffs' drywall subcontractor in accordance with industry standards and (b) I 

f(b)(3)CPSA --, i I 
ISection 6(b) ilstalJation guidelines.
L__~_; 

35. At no time did the drywall at issue become wet or exposed to the elements. 

36. Construction was completed and the Plaintiffs moved into their new home in
 

October of 2006.
 

37. Plaintiffs have two young children who live in the home with them. 

7 
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38. [n early 2007, the plumbing fixtures and several silver picture frames in the 

Plaintiffs' home started to corrode. 

39. On or about January 14, 2008, the coils in the Plaintiffs' upstairs HVAC unit 

developed a leak and failed despite being less than 2 years old. Plaintiffs paid to have the HVAC 

coils replaced. 

40. On or about July 8, 2008, the coils in the Plaintiffs' upstairs HVAC unit 

developed another leak and failed again despite the coils being replaced six months prior. Again. 

Plaintiffs paid to have the HVAC coils replaced. 

41. The coils in the Plaintiffs' garage HVAC unit failed on or about December 22, 

2007 and had to be replaced. Currently, the coils in both HVAC units have again turned black 

and are oxidizing rapidly. 

42. On or about April of 2008, the microwave in Plaintiffs' home failed due to the 

keypad failing to operate properly. A new keypad was ordered and installed to remedy the 

problem. 

43. On or about August of 2008, the main bulb in· Plaintiffs' television went out 

although the television was less than one year old. 

44. On or about February of 2009, the dishwasher in Plaintiffs home failed due to the 

copper wiring surrounding the copper leads in the control unit of the device having completely 

deteriorated. The repainnan infonned the Plaintiffs that the "copper wiring inside the wire nuts 

was gone which caused the malfunction." It was subsequently replaced. 

45. The smoke detectors in the Plaintiffs' home randomly go ofT without cause. and 

the home has a strong sulfur odor throughout. 

8 
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46. Al1 the copper ground wires attached to every light-switch and outlet in the home 

have turned black and are rapidly oxidizing. The extent of the damage to the remaining wire 

inside the walls of the home is yet to be determined. 

47. On infonnation and belief, significant damage has been done to other household 

items such as television and stereo components and computer components within the SWIDLER 

home. Pieces of Plaintiff, JILL SWIDLER's jewelry have also turned black and prematurely 

oxidized. 

48. On or about April 8,2009, Plaintiffs MICHAEL AND JILL SWIDLER and their 

two children moved out of their home as a result of exposure to and damages caused by 

Defendants' defective synthetic-gypsum drywall. 

CLASS ACTION ALLEGATIONS 

49. Plaintiffs brings this Class action pursuant to Rule 23 of the Federal Rules of Civil 

Procedure on behalfof themselves and a Class defined as follows: 

All persons who jwn a horne. in .the State oC Florida
h t' d Ii t' (b)(3):CPSA Section 6(b) 

W h· 
IC can aans e ec Ive 

Drywall between 2004 an ··2lJ09;·······························­

A subclass exists which is defined as all nerconsJn...I.Jth~ef'---~ 
Statpnf Ftnrida that purchased defective !(b)(3):CPSA Section 6(b)
 
!(b)(3)CPSA :
 
iSection 6(b) IDrywall Cram any 84 Lumbar Company location
 

J • ddurmg the class perlO • 

50. Numerosity: The Class is composed of thousands of persons geographically 

dispersed throughout the State of Florida, the joinder of whom in one action is impractical. The 

Class is ascertainable and identifiable. Membership in the Class can be detennined easily. 

Defendants can detennine the identity ofall Class members from their own records. 

9 
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51.	 Commonality: Questions of law and fact common to the Class exists as to all 

members of the Class and predominate over any questions affecting only individual members of 

the Class. These common legal and factual issues include the following: 
i(b)(3):CPSASedion6(bj - ··1 

a.	 Whether Defenda~ ranufactured and sold a 
defective product; i 

b.	 Whether Defendant 84 LUMBER sold a defective product; 
i(b)(3):cpsA section-6(bj -----l 

c.	 Whethe~ ronduct in manufacturing and/or 
distributing men orywall tell oelow the duty of care owed to Plaintiffs and 
members of the Class; 

d.	 Whether 84 LUMBER's conduct in selling defective drywall fell below 
the duty of care owed to Plaintiffs and members of the Class; 

e.	 Whether Defendants concealed adverse infonnation from Plaintiffs and 
the Class; 

f.	 Whether Plaintiffs and the Plaintiff Class Members are entitled to recover 
compensatory, exemplary, punitive. and/or other damages as a result of 
Defendants' conduct; 

g.	 Whether Defendants breached express warranties; 

h.	 Whether Defendants breached implied warranties of merchantability; 

I.	 Whether the Plaintiff Class is entitled to compensatory damages and, if so. 
the nature and extent of such damages; and 

Whether Defendants failed to adequately warn of the adverse effects of 
their drywall. 

52. Typicality: Plaintiffs' claims are typical of the claims of the Plaintiff Class as 

all such claims arise out of Defendants' unifonn course of wrongful conduct complained of 

herein. 

53. Adequacy ofRepresel1tat;on: Plaintiffs will fairly and adequately protect the 

interests of the Members of the Class and have no interests antagonistic to those of the Class. 

Plaintiffs have retained counsel experienced in the prosecution of complex class actions, 

including product and construction cases. 

10 
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54. Predominance and Superiority: This Class action is appropriate for 

certification because questions of law and fact common to the Members ofthe Class predominate 

over questions affecting only individual Members, and a Class action is superior to other 

available methods for the fair and efficient adjudication of this controversy, since individual 

joinder of all Members of the Class is impracticable. Should individual Class Members be 

required to bring separate actions, this Court and courts throughout the state of Florida would be 

confronted with a multiplicity of lawsuits burdening the court system while also creating the risk 

of inconsistent rulings and contradictory judgments. In contrast to proceeding on a case-by-case 

basis, in which inconsistent results will magnify the delay and expense to all parties and the court 

system, this class action presents far fewer management difficulties while providing unitary 

adjudication, economies of scale and comprehensive supervision by a single Court. 

55.	 This action is also properly certified under the provisions of F.R.C.P. 23 because: 

a.	 the prosecution of separate actions by individual members 
of the Class would create a risk of inconsistency of varying 
adjudications with respect to individual Class Members, 
thus establishing incompatible standards of conduct for 
Defendants; and 

b.	 due to the nature of the relief sought, the prosecution of 
separate actions by the individual members of the Class 
would create a risk of adjudications with respect to them 
that would, as a practical malter, be dispositive of the 
interests of the other members of the Class not parties to 
such adjudications or would substantially impair or impede 
the ability of such members of the Class to protect their 
interests. 

56. Defendants' actions will require Plaintiffs and the Plaintiff Class Members to 

evacuate their homes, remove all defective drywall from the homes. perfonn extensive remedial 

repairs to the homes, and then repair the damaged property made visible during the performance 

of these repairs. 

11 
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57. Plaintiffs and the Plaintiff Class Members will also be required to repair or 

replace corroded or damaged household items such as dishwashers, microwaves. lighting 

fixtures, plumbing fixtures, electronics, jewelry and silverware. 

58. As a result, Plaintiffs and the Plaintiff Class Members have suffered, and continue 

to suffer damages as a result of Defendants' defective drywall and the corrosive effects of the 

sulfur compounds found therein. These damages include, but are not limited to, the costs of 

inspection, the costs and expenses necessary to remove and replace the defective drywall, 

adjoining components, electrical wiring, interior finishes and personal property. 

59. Defendants' actions also resulted in substantial diminution in the value of 

Plaintiffs and the PlaintifTClass Members' homes. 

60. Defendants had a duty to exercise reasonable care in inspecting, marketing and/or 

selling drywall placed into the stream of commerce, including a duty to assure that the product 

would perform as intended and would not cause anellor did not cause damage as described 

herein. 

61. Defendants breached their duty by failing to exercise ordinary care in the 

inspecting, marketing and/or selling drywall Defendants placed into the stream of commerce in 

that it knew or should have known that the product was defective, did not function as intended 

and/or created a high risk of unreasonable, dangerous side effects, including, but not limited to, 

corrosion to HVAC coils and refrigerator units, wires, tubes and pipes, and caused allergic 

reactions, coughing, sinus and throat infections, eye irritations. respiratory problems and other 

health concerns. 

62. Defendants knew or should have known that consumers such as Plaintiffs and the 

Plaintiff Class Members would suffer damage as a result of Defendants' failure to exercise 
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ordinary care. 

63. As a result of the foregoing acts and omissions, PlaintitTs and the Plaintiff Class 

Members require and/or will require extensive reconstruction and repairs. and will incur repair 

and replacement costs, repairs for appliances, incidental, and other related expenses. Plaintiffs 

and the Plaintiff Class Members are infonned and believe, and further allege. that Plaintiffs and 

the Plaintiff Class Members will in the future be required to pay for additional repairs and/or 

replacement costs. 

COUNT I
 
BREACH OF IMPLED WARRANTY OF MERCHANTABILITY
 

64. Plaintiffs, MICHAEL AND JILL SWIDLER. individually and on behalf of all 

others similarly situated, repeat, reiterate and re-allege paragraphs I through 63 of this 

Complaint. with the same force and effect as if fully set forth herein. 

65. This is an action against Defendant 84 LUMBER for breach of the implied 

warranty of merchantability under the common law and/or Florida Statute §672.314. 
!(ii)(3):CPsAseCfion 6(br---~ 

66. This is an action against Defendant l____Jor breach of the 

implied warranty of merchantability under the common law and/or Florida Statute §672.3 14. 
[fb)(3)CPSA Section 6(b) 

67. ,S the manufacturer, supplier, and distributor of its drywall 

products throughout the United States. 

68. 84 LUMBER is a merchant of gypsum drywall at its various locations throughout 
l(b)(3):CPSA Section 6(b) 

the United States. including thel ~rywall which is the subject 
J 

of this action. 

69. The defective drywall used in the construction of Plaintiffs' and the Plaintiff Class 

Members' homes was sent from i(b)(3)CPSA sectlon~(b)Jo 84 LUMBER who delivered the 

product to Plaintiffs and the PlaintiffClass for use in various construction projects. 
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70. Homebuilders and/or their agents or employees entered into contracts with either 

one Defendant or both Defendants to purchase synthetic-gypsum drywall that was intended to be 

installed in the homes of the Plaintiffs and the Plaintiff Class. 

71. Plaintiffs and the Plaintiff Class Members are intended third-party beneficiaries of 

contracts between Defendants and Homebuilders because it was the clear and manifest intent of 

Defendants that the contracts were to primarily and directly benefit Plaintiffs and the Plaintiff 

Class Members who would ultimately own the homes being constructed. 

72. Pursuant to Florida Statute 672.314 and/or common law, Defendants warranted 

that the synthetic-gypsum drywall was merchantable and reasonably fit for the ordinary purpose 

for which drywall is nonnally used. 

73. Defendants breached the implied warranty of merchantability by selling certain 

synthetic-gypsum drywall that was defective and not reasonably fil for the ordinary purpose for 

which drywall is used. 
r(b)(3):cpsAscicli6ri6(bj 

74. The drywall that was manufactured and supplied byi ~d 
! 

sold by 84 LUMBER was installed in Plaintiffs' home and the homes of the Plaintiff Class 

Members and is defective because it causes damage to various metal components and creates 

various health issues as described above. 

75. As a result of Defendants' breach of the implied warranty of merchantability, 

Plaintiffs and the Plaintiff Class Members have suffered and continue to sutTer damages. 

76. As a result of the foregoing acts and omissions, Plaintiffs and the Plaintiff Class 

Members require and/or will require extensive reconstruction and repairs, and will incur repair 

and replacement costs, repairs for appliances, incidental, and other related expenses. Plaintiffs 

and the Plaintiff Class Members are informed and believe, and further allege, that Plaintiffs and 
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the Plaintiff Class Members will in the future be required to pay for additional repairs and/or 

replacement costs. 

COUNT II
 
BREACH OF IMPLED WARRANTY
 

OF FITNESS FORA PARTICULAR PURPOSE
 

77. Plaintiffs, MICHAEL AND JILL SWIDLER, individually and on behalf of all 

others similarly situated, repeat, reiterate and re-allege paragraphs J through 63 of this 

Complaint, with the same force and effect as if fully set forth herein. 

78. This is an action against Defendantl(Il)~3):CPSASeaion-6(llj-}or breach of the 

implied warranty of fitness for a panicular purpose under the common law and/or Florida Statute 

§672.314. 

79. This is an action against Defendant 84 LUMBER for breach of the implied 

warranty of fitness for a particular purpose under the common law and/or Florida Statute 

§672.314. 

rb}{3J CPSA Sd" 6~J
80. is a manufacturer and supplier of synthetic-gypsum 

-----~-_.. ,. __._---­

drywall. 

81. 84 LUMBER is a supplier of synthetic-gypsum drywall. 

82. Upon information and belief, the defective drywall used in the construction of 
1(llj(3):CpsAsec!ion6(Il)j 

Plaintiffs' and the PlaintiffClass Members' homes was sent from thel ~ to 84 
i 

LUMBER. 

83. Upon information and belieflf(Il)~3):~P~A~ectJ~n~~b)~JISO sent defective drywall 

that was used in the construction of Class Members' homes through other supply companies and 

retail outlets. Plaintiffs will amend this complaint when and if such other Defendants are 
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identified. 

84. Homebuilders and/or their agents or employees entered into contracts with one or 

both Defendants to purchase gypsum drywall that was installed in Plaintiffs Class Members' 

homes. 

85. Plaintiffs and the Plaintiff Class Members are intended third-party beneficiaries of 

those contracts because it was the clear and manifest intent of Defendants that the contracts were 

to primarily and directly benefit Plaintiffs and the PlaintifTClass Members. 

86. At the time Defendants entered into the contracts with the homebuilders, 

Defendants had reason to know that the gypsum drywall was being purchased for the particular 

purpose of being installed in residential homes like those owned by Plaintiffs and the Plaintiff 

Class Members, and that homebuilders were relying on Defendants' skill and judgment to furnish 

gypsum drywall that was suitable for this particular purpose. 

87. Plaintiffs and the Plaintiff Class Members used the gypsum drywall provided by 

Defendants without being infonned by Defendants that such drywall was unsuitable for the 

particular purpose of being installed in residential homes owned by Plaintiffs and the Plaintiff 

Class Members. 

88. Pursuant to Florida Statute 672.315 and/or common law. Defendants warranted 

that the gypsum drywall was fit for the particular purpose of being installed in residential homes. 

89. Defendants breached the implied warranty of fitness for a particular purpose by 

selling certain synthetic-gypsum drywall that was defective and not fit for the particular purpose 

of being installed in residential homes. 

90. The drywall manufactured, supplied, and sold by Defendants and installed in 

Plaintiffs' home and the homes of the Plaintiff Class Members is defective because it causes 
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damage as described more fully herein. 

91. As a result of Defendants' breach of the implied warranty of merchantability, 

Plaintiffs and the Plaintiff Class Members have suffered and continue to suffer damages. 

92. As a result of the foregoing acts and omissions, Plaintiffs and the Plaintiff Class 

Members require andlor will require extensive reconstruction and repairs, and will incur repair 

and replacement costs, repairs for appliances, incidental, and other related expenses. Plaintiffs 

and the Plaintiff Class Members are informed and believe, and further allege, that Plaintiffs and 

the Plaintiff Class Members will in the future be required to pay for additional repairs andlor 

replacement costs. 

COUNT III 
BREACH OF ExpRESS WARRANTY 

(Against GEORGIA-PACIFIC Only) 

93. Plaintiffs, MICHAEL AND JILL SWJDLER, individually and on behalf of all 

others similarly situated, repeat, reiterate and re-allege paragraphs I through 63 of this 

Complaint, with the same force and effect as if fully set forth herein. 

94. l(b)(3):CPSA Section 6(b) ~xpressly warranted that its synthetic-gypsum drywall was 
I... 

safe and appropriate for use in a variety of residential building applications, including but not 

limited to interior walls, and ceilings. 

95. Because of the excessive amount of Sulfur-based pollutants involved, Defendant 
r)(3):CPSA Section 6(b) 

. ~ .synthetic-gypsum drywall did not conform to these express 

. f75IT3):CPSA Section 6(b-)--I' .. 
representatIons because I synthetIc-gypsum drywall IS defectIve and 
unsafe, and is associated with numerous side effects resulting from excessive amounts of sui fur­

based pollutants. 

96. As a direct and proximate result of the breach of said warranties, Plaintiffs and the 
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PJaintiffClass Members suffered, and/or will continue to suffer, and/or are at an increased risk to
 

suffer, extensive damage, economic loss and/or other harm.
 
l(bj(3):CpsASeclion6--­

97. Plaintiff Class Members relied on the express warranties made blb) 

l~~~~~;:~~]because they used the product in the construction of residential dwellings. 
j

98. [(b)(3 CPsAsedion6(bf--l breached the aforesaid express warranties, as the drywall at 

issue was defective for its intended use. 

[(bj(3jCPsAsedion6(bj 
I99. ~preSslY represented to Plaintiffs and the Plaintiff Class 

i 
....1 

Members to their homebuilders that its drywall was safe, efficacious, and fit for use for the 

purposes intended, that the its drywall was of merchantable quality, that its drywall did not 

produce any dangerous side effects, and that its drywall was adequately tested and fit for its 

intended use. 
[(b)(3jcps-AsccHon6(bj 

100. i I knew or should have known that the aforesaid 

representations and warranties were false, misleading and untrue because its drywall was not fit 

for the use intended and, in fact, produced severe and extensive damage to Plaintiffs' home and 

to the homes of the Plaintiff Class Members because of the materials used to manufacture its 

drywaU. 

101. As a result of the foregoing acts and omissions, Plaintiffs and the Plaintiff Class 

Members require and/or will require extensive reconstruction and repairs, and will incur repair 

and replacement costs, repairs for appliances, incidental, and other related expenses. Plaintiffs 

and the Plaintiff Class Members are informed and believe, and further allege, that Plainti fTs and 

the Plaintiff Class Members will in the future be required to pay for additional repairs and/or 

replacement costs. 
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COUNT IV 
VIOLATION OF THE FLORIDA DECEPTIVE AND 

UNFAIR TRADE PRACTICEKACT _ 
Defendants 84 LUMBERan/b)(3):CPSA Section 6(b) 

102. Plaintiffs, MICHAEL AND JILL SWIDLER, individually and on behalf of all 

others similarly situated, repeat, reiterate and re-allege paragraphs 1 through 63 of this 

Complaint, with the same force and effect as if fully set forth herein. 

103. This action seeks to secure redress for the unlawful, deceptive and unfair trade 
- --'-"1 . iibj(3jcpsAsedion6(hj-­

practices, perpetrated by Defendant~ NO 84 LUMBER against Florida 
I

I 
consumers. 

104. Plaintiffs and Plaintiff Class Members are "consumers" and the subject 

transactions are "trade or commerce" as defined by Florida Statute § 501.203(8). 

J05. Defendants actions and/or omissions as described herein violate Florida Statutes, 

§ 501.201, et seq., which was enacted to protect the consuming public from those who engage in 

unfair methods of competition, or unconscionable, deceptive, or unfair acts or practices in the 

conduct of any trade or commerce. 

• !(b)(3):CPSA Section 6(b) i • •• 
106. Specifically, rusrepresented and omltted matenal 

infonnation regarding its dJwatlPrOduct by failing t~ disclose known risks and by selling the 

product as being fit for use in residential construction projects. 

107. iib)(3):cPsASectioni5ibY ----Lisrepresentations and concealment of material facts 
I ~J 
l___________________________ __1 

constitute unconscionable commercial practices, deception, fraud, false pretenses, 

misrepresentation, and/or the knowing concealment, suppression, or omission of materials facts 

with the intent that others rely on such concealment, suppression, or omission in connection with 

the sale and use of Defendants' drywall in violation of Florida Statutes, 501.201, et. seq. 

llOS. !lb)(jF;PSASOoUOri-O'b rlated Florida Statutes, §501.20I, eI seq.. by knowinsly 

]9 

101 090529CBB1741 Exh #4 Page 19 of 23 



Case 5:09-cv-00181-WTH-GRJ Document 1 Filed 04/27/2009 Page 20 of 23 

and falsely representing that Defendants' drywall was fit to be used for the purpose for which 

they were intended, when Defendants knew or should have known that it was dangerous, 

ineffective, unsafe and by other acts alleged herein. 

109. I(b)(~):~p~~~e~tlon:(~) =lngaged in the deceptive acts and practices alleged herein 

in order to sell its drywall to the public, including Plaintiffs and the Plaintiff Class Members, 

andlor their representatives. 

110. Said acts and practices on the part 0~(b)(3)CPSASecHon Sib) lere and are illegal 
j 

and unlawful pursuant to Florida Statute §50 1.204. 
·······1l(b)(3j:CPsASecHonS(b) 

II I. As a direct and proximate result of, riolations of Florida 
I 
L. 

Statutes, §501.201, et. seq., Plaintiffs and the Plaintiff Class Members have suffered damages. 

Plaintiffs and the Plaintiff Class Members are entitled to compensatory damages, equitable and 

declaratory relief, punitive damages, costs and reasonable attorney's fees. 

COUNT V
 
VIOLATION OF THE MAGNUSON-MOSS
 

WARRANTY IMPROVEMENT ACT
 

112. Plaintiffs, MICHAEL AND JILL SWIDLER, individually and on behalf of all 

others similarly situated, repeat, reiterate and re-allege paragraphs I through 63 of this 

Complaint, with the same force and effect as if fully set forth herein. 

113. Plaintiffs and the Class are "consumers" as defined by 15 U.S.C. § 2301(3). 

114. Each Defendant is a "supplier," "warrantor," and "service contractor" as defined 

by 15 U.S.C. §§ 2301(4), 2301(5), and 2301(8). 

115. The Drywall is a "consumer product" as defined by 15 U.S.C. § 2301 (1). 

116. The Magnuson-Moss Warranty Improvement Act ("MMWA") requires 

Defendants to be bound by all warranties implied by state law. 
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117. Section 15 U.S.C. § 231O(d)(I) of the MMWA provides that a consumer who is 

damaged by the failure of a supplier, warrantor, or service contractor to comply with any 

obligation under this title, or under a written warranty, implied warranty, or service contract, may 

bring suit for damages and other legal and equitable relief in any court of competent jurisdiction 

in any State. 

118. As a direct and proximate result of Defendants' breach of warranty, Plaintiffs and 

the Class are entitled to the remedies prayed for below. 

PMYER FOR RELIEF 

WHEREFORE, Plaintiffs and Plaintiff Class Members demand judgment against the 

Defendants, jointly and severally, as foHows: 

An Order certifying the Class, appointing MICHAEL AND JILL SWIDLER as Class 

Representatives and appointing Varnell & Warwick, P.A. as counsel to the Class; 

a. Equitable, injunctive, and declaratory relief; 

b. Damages in an amount to be detennined at trial, but in an amount 

exceeding 75 thousand dollars in Pre-judgment and post-judgment interest at the maximum rate 

allowable at law; 

c. Treble, exemplary, and/or punitive damages in an amount to be 

detennined at trial; 

d. The costs and disbursements incurred by Plaintiffs and Plaintiff Class 

Members in connection with this action, including reasonable attorneys' fees; 

e. All statutory damages; 

f. Disgorgement of Defendants' profits from the sale of drywall; 

g. Reimbursement for all costs and expenses incurred in the repair of any 
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purchase price paid, including, but not limited to, insurance co-payments, interest on these 

amounts from the date of purchase, attorneys' fees and costs, non-pecuniary damages, as well as 

any other legal or equitable relief to which Plaintiffs may be entitled; 

h. Such other and further relief under all applicable state and federal law and 

any other relief the Court deems just and appropriate. 

DEMAND FOR JURY TRIAL 

Plaintiffs, MICHAEL AND JILL SWIDLER, individually and on behalf of the Plaintiff 

Class Members, hereby demand a trial by jury as to all issues so triable. 

Dated: April C)q ,2009. Respectfully Submitted, 

~w£ 
TRIAL COUNSEL 
Fla. Bar No.: 0605573 
JANET R. VARNELL 
Fla. Bar No.: 0071072 
VARNELL & WARW]C~ P.A. 
20 La Grande Blvd. 
The Villages, FL 32159 
Telephone: (352) 753-8600 
Facsimile: (352) 753-8606 
bwwarwick@aoLcom . 
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Of Counsel 

KLAFTER OLSEN & LESSER LLP 
Seth Lesser, Esquire 
NY Bar No.: 2265585 
Two International Drive, Suite 350 
Rye Brook, New York 10574 
(914) 934-9200 
(914) 934-9220 Fa;( 
seth@klaftero)sen.com 
www.klafterolsen.com 

DONOVAN SEARLES, LLC 
Michael D. Donovan, Esquire 
PA BarNo.: 5]895 
1845 Walnut Street, Suite 1100 
Philadelphia, PA 19103 
(215) 732-6067 
(215) 732-8060 Fax 
rndonovan@donovansearles.com 

Attorneys for Plaintiffs and the Class 
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UNITED STATES ENVIRONMENTAL
 
PROTECTION AGENCY
 

Drywall Sampling Analysis 

Background 

Consumers from more than 10 States and the District of 
Columbia have reported concerns related to drywall 
imported from China that is in their houses. The 
Consumer Product Safety Commission (CPSC) is the lead 
federal agency for this issue. The U.S. Environmental 
Protection Agency (EPA) is working with CPSC and the 
Centers for Disease Control and Prevention-Agency for 
Toxic Substances and Disease Registry (CDC-ATSDR), in 
coordination with State and local authorities, to investigate 
this matter. 

To gather more information about Chinese drywall, CDC­
ATSDR requested that EPA conduct an elemental analysis 
of Chinese drywall and compare it with drywall 
manufactured in the United States. 

Analysis of DrywaU Samples 

With CDC-ATSDR's concurrence, two wallboard samples 
from Florida houses known to have been manufactured in 
China were selected by the Florida Department of Health 
(FDOH) for analysis. Additionally, four samples ofU.S.­
manufactured drywall were purchased by EPA from local 
stores in Edison, New Jersey and included in the analysis. 

Prior to analysis, the thin layer ofpaint was scraped off of 
the two Chinese drywall samples for metals analysis. The 
paper was then separated from the solid (gypsum) material 
of all six drywall samples and placed into separate glass 
jars. The paper portions of the samples were analyzed for 
metals, semi volatile organic compounds (SVOCs) and 
formaldehyde. The gypsum samples were analyzed for 
metals, SVOCs, volatile organic compounds (VOCs), 
formaldehyde, sulfide, water soluble chlorides, total 
organic carbon (TOC), pH and loss on ignition (LOI). 

The results of this analysis will inform additional testing 
by CPSC to help determine the compounds that may be 
affecting residents and their houses. 

Results 

The results of the analysis are noted below. It is important 
to note that the analysis included a very small sample size, 
and the results of this testing may not be representative of 
all drywall products. The analysis was conducted to 
identify the elemental material contained in the drywall 
samples and is not itself intended to establish a definitive 
link between the drywall and the conditions being 
observed in houses. 

• Sulfur was detected at 83 parts per millions (ppm) 
and 119 ppm in the Chinese drywall samples. Sulfur 
was not detected in the four US-manufactured 
drywall samples. 

• Strontium was detected at 2,570 ppm and 2,670 ppm 
in the Chinese drywall samples. Strontium was 
detected in the US-manufactured drywall at 244 ppm 
to 1,130 ppm. Total acid soluble sulfides were not 
detected in any samples. 

•	 Iron concentrations of 1,390 ppm and 1,630 ppm 
were detected in the Chinese drywall samples and in 
the range of 841 ppm to 3,210 ppm for the US­
manufactured drywall samples. Additional drywall 
samples will be tested to determine whether the iron 
is present as oxide, sulfide or sulfate. 

EPA's analysis showed the presence of two organic 
compounds in the Chinese drywall that are associated with 
acrylic paints: propanoic acid, 2-methyl-, 2,2-dimethyl-l­
(2-hydroxy-l-methylethyl) propyl ester at estimated 
concentrations of 58 ppm and 92 ppm, and propanoic acid, 
2-methyl-, 3-hydroxy-2,4,4-trimethylpentyl ester at 
estimated concentrations of 50 ppm and 84 ppm. These 
compounds were not detected in the US-manufactured 
drywall. 

EPA will continue to work with its federal and state 
partners to respond to this issue. EPA also is working with 
a multi-agency and state technical group to develop an 
indoor sampling protocol for use by CPSC and states to 
conduct indoor air testing in houses suspected of 
containing Chinese drywall. The group's goal is to 
complete the protocol by June 30, 2009. EPA expects that 
results from the indoor sampling will be evaluated by 
CDC-ATSDR for possible health implications. 
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UNITED STATES ENVIRONMENTAL PROTECTION AGENCY
 
ENVIRONMENTAL RESPONSE TEAM
 

Edison, New Jersey 08837
 

May 7,2009 

Ms. Lynn Wilder 
Environmental Health Scientist 
Agency for Toxic Substances and Disease Registry 
Depaltment of Homeland Security 
4770 BufOJd Highway, NE 
Mailstop F-57 
Atlanta, GA 30341-3717 

Subject: Drywall SarnRle Analysis 

Deal Ms. Wilder, 

The Agency for Toxic Substances and Disease Registry (ATSDR) contacted the 
EnviIonmental Response Ieam (ERT) of the USEPA Office of Superfund Remediation 
and Technology Innovation (OSRIJ) for analytical assistance with the Chinese­
manufactured drywall used in FIOJicut On March 5, 2009, a teleconference was held 
with ERI, ATSDRand the Florida DeplUtment of Health (FDOH), The FDOH 
provided background information, including the work that had been previously 
performed by contractors from LennRr and Knauf (a German company that 
manufactures drywall in China).. AISDR requested that ERI conduct an independent 
elemental analysis of the Chinese drywall and compale it with the drywall 
manufactwed in the US. With AlSDR's concurrence, six wallboard samples were 
selected for analysis, Two drywall samples known to have been manufactwed in China 
were extracted by FDOH from affected homes in Florida, Four samples ofUS.­
manufactured drywall were purchased from local stores in Edison, New Jersey 

Dlywall Sample Analysis 

ATSDR requested that the ERT analytical laboratory provide support to analyze 
drywall samples from China suspected of emitting rotten egg odors and causing copper ~ 

cOIlOsion (e.g., power switches, appliances) throughout the houses with complaints. The 
cOlI'Osion ofcopper containing items may lead to releases ofchlorofluorocaIbons 
(CFCs) and natW'al gases, depending on their construction materials, Individuals 
complaining about the drywall in their homes have also reported health issues such as 
problems with asthma, respiratOIy initation, breathing difficulties, coughing, insomnia, 
eye initation and headaches At this time, FDOH has been unable to determine if'these 
issues are directly linked to the suspect drywall. To date, a relatively low number of 
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samples have been analyzed, and the emission levels detected from samples tested in 
the laboratOIy ate far lower than those typically associated with such symptoms. 

Two Chinese painted dIywall samples exttacted fr'om FloIida homes by FDOH 
were shipped to Edison for analysis by USEPNERI ERTpW'chased fOUl US­
manufactuIed dIywall samples from local stOles for comparison.. First, the thin layer of 
paint was scraped off of two Chinese dlywall samples f01 metals analysis. The top and 
bottom layers ofpaper were separated from the solid (gypsum) material of all six 
dlywall samples and placed into separ'ate glass jars.. The paper portions of the samples 
were analyzed for metals, semi volatile OIganiC compounds (SVOCs) and 
fOlmaldehyde .. The gypsum samples were analyzed for metals, SVOCs, volatile organic 
compounds (VOCs), formaldehyde, sulfide, water soluble chlorides, total organic 
carbon (TOC), pH and loss on ignition (LOJ), Also, an optical microscopic examination 
was conducted to determine the presence of fly ash 

The drywall sample manufactwers and pIOduct names are as follows: US 
GypsumJHamilton (US); PROROC/Certainteed (US); National Gypsum/Gold Bond 
(US); GPITough Rock (US); Knauf/33928-20055 (China); and MIC/33966-12077 
(China), The ERllREAC analytical methods were modified to analyze these samples, 
as standard methods wele not available in the area ofsample digestion/preparation 
procedutes, 

Analytical Methods 

Semi Volatile Organic Compounds: The gypsum and paper pOItions of the 
drywall samples were analyzed using ERIIREAC SOP #1805. A specific weight of 
sample in gJatns is extracted with a 1:1 methylene chlOIide/acetone mix in a Soxtherm 
extIactor The extract is concentrated, spiked with an internal standard mixture and 
subsequently analyzed by gas chromatography/mass spectrometry (GCIMS).. Target 
analytes at e identified by comparing the measured mass spectra and retention times 
with those obtained from calibration standards acquired under the same operating 
conditions used for the samples. Quantitation of each identified target analyte is 
calculated based on the intemal standard method. The method was modified to 
determine the presence of any non~target compounds via a library search fOJ the 
pUIpose oftentative identification The NISTIEPAlNIH Mass Spectral. Library 
containing mOle than 100,000 spectra was used. The elemental sulfur was analyzed 
using the sample extracts by GCIMS using an ERT/REAC modified method, 

Volatile Organk Compounds: The two Chinese and one US-manufactured 
drywall gypSUlD samples were analyzed using ERTIREAC SOP #1807. A known 
amount of gypsum is weighed into a 40-milliliter (mL) Teflon®-1ined septum vial,S 
mL of commercially available water suitable for VOC analysis is added, and the sealed 
vial is placed in the auto sampler.. An additional S-mL portion ofVOC~fI'ee water 
containing sWlOgate/intemal standards is added by the autosampler In order to put'ge 
the compounds out of the dry wall, the samples were heated for five minutes at 75°C 
These samples were then purged with helium for 20 minutes at the same temperature, 
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desorbed (trapped) onto the trap for fOUl minutes and injected intothe GC and detected 
using a 5975 MSD. The method was modified to detelmine the presence ofany non­
taIget compounds via a libraIy seat'ch for the plUpose of tentative identification. The 
NISTJEPAJNlli Mass Spectral LibraIy containing more than 100,000 spectra was used. 

Metals: The gypsum samples were first screened using a NIT ON x-tay 
fluorescence detector (XRF) to determine the presence of any metals., The XRF will 
help to ascettain whether additional metals that are not included in the TRIget Analyte 
List (TAL) routinely analyzed by the laboratory need to be added. The gypswn, paper 
and paint samples were analyzed fOI TAL metals using ERTIREAC SOP #1811, 
Determination o/Metals by Inductively Coupled Plasma (ICP) Methods, and SOP 
#1832, Determination oj Mercury by Cold Vapor Atomic Absorption (eVAA). Based on 
the XRF screening, strontium and sulfur were added to the list of analytes 

FOI'maidebyde, Sulfide, Total Organic Carbon: Analyses for these 
compounds wele contracted to outside labOIRtOlies, Formaldehyde was analyzed by 
high pressure liquid chromatography (HPLC), ultlaviolet detection (UV) in accordance 
with modified NIOSH Method 2016 For acid soluble sulfides, the gypsum samples 
were distilled using EPA SW-846 Method 90308, which separates the sulfides from the 
matrix by adding sulftuic acid to the sample and heating to 70°C. The sulfide was 
quantified using an iodometric method., TOC was detetmined using a CaIbonaceous 
analyzer in accordance with EPA Region II SOP #C-88. 

Water Soluble Chlorides: A specific weight of sample was mixed with a 
known volwne of water prior to analysis. Samples were analyzed using a five-point 
calibration cwve by a modified fenicyanide spectrophotometric technique, as outlined 
in the Standard Methods fOI the Examination of Water and Wastewater, Method 4500­
CI-E. 

Loss on Ignition and pH: Loss on ignition data were obtained by weighing a 
known amount of sample into a crucible and igniting at 750°C using the modified 
Standard Methods for the Examination of Water and Wastewater, Method 2540G. A 5 
percent weight by volume ofa gypsum sample in watel was prcpaIed and mixed using a 
magnetic stiIl'er. The pH of the resulting aqueous solution was measured 
electrometricaHy using a calibrated pH meter" 

Alkalinity and Sulfate: Alkalinity was performed in accordance with the 
StandaId Methods for the Examination of Wate! and Wastewatet, Method 2320B, that 
uses an acid titrant to meaSlUe the buffering capacity or ability to react with acids to a 
specific pH. Sulfates were determined using EPA Region II SOP #C- I9 

Optical Micl'oscopicExamination: The optical microscopic examination was 
petfOlmed at the ERT-Las Vegas laboratory using an 01ympus optical microscope 
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Discussion oftbe Result!!: 

The significant diffetences between the Chinese drywall and the US­

manufactured drywall analysis ale as follows:
 

ERT analysis shows the presence of sulfur at 83 ppm and 119 ppm in the 
Chinese drywall samples and sulfur not detected in fow US-manufactured dIywall 
samples. The metal analysis shows the presence of strontium at 2,570 ppm and 2,670 
ppm in the Chinese dlywaU samples, whereas strontium was detected in the US­
manufactured drywall at 244 ppm to 1,130 ppm.. The total acid soluble sulfides wele not 
detected in any of the drywalls Further investigation is clitical to detelmine the 
pIesence ofstrontiwn as strontium sulfate or suontiwn sulfide using 
x·ray diffiaction 

Iron concentrations of 1,390 ppm and 1,630 ppm were detected in the Chinese 
dIywall samples and in the range of 841 ppm to 3,210 ppm fOl the US dIywall samples. 
The highest concentration ofiIon detected in the National Gypsum/Gold Bond dIywall 
was twice as high as the amount fOWld in the Chinese dIywall An investigation will be 
done using additional drywall samples to deteunine whether the iron is present as oxide, 
sulfide OI sulfate. 

No evidence of fly ash in the Chinese drywall samples was noted based on the 
optical microscopic examination. . 

The ERTIREAC Sy~C analysis results show the plesence of two olganic 
compounds in the Chinese drywall, as tentatively identified by the mass spectromeuy 
libraIy seaIch for the Chinese dlywalL The FDOH has requested that ERT further 
investigate these compounds.. The two compounds were propanoic acid, 2-methyl-, 2,2­
dimethyl-l-(2-hydroxy-l:.methy1ethyl) propyl ester (CAS # 74367-33-2) at estimated 
concentIations of 58 and 92 ppm, and propanoic acid, 2-methyl-, 3-hydroxy-2,4,4­
tIimethylpentyl esteI (CAS # 74367-34-3) at estimated concentrations of 50 and 84 
ppm. These compounds wete not detected in the US-manufactured dIywalL ERT 
analyzed two saJnples fOl VOCs by GCIMS. The analyses contiIm the presence ofthe 
above two compounds in the Chinese drywall, as tentatively identified by the mass 
spectrometry library search ERr is in the pIOcess ofobtaining standards of propanoic 
acid, 2-methyl-,2,2-dimethyl-l-(2-hydroxy-l-methylethyl) propyl ester (CAS # 74367­
33·2) and plopanoic acid, 2-methyl-, 3-hydIOxy-2,4,4-uimethylpentyl ester (CAS # 
74.367-34-3) to confirm the findings. The literature search reveals that these 
compounds ale found in acrylic paints as reported in the following website: 

http://www2.mst.dk/common/UdgivrammelFrarne.asp?http://www2.mst.dk/udgi 
v/publications/2008/978-87-7052-763-7/htmtlkap02 eng.htm 

The summary of analytical results of the six drywall (gypsum, papel, and paint) 
samples is presented in SwnmlUY Table 1. The semi-quantitative XR.F data fOJ gypswn 
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analysis are presented in Table 2. The tentatively identified compounds detected by the 
GC/MS library sear'ch for the SVOC analysis are presented in Table 3 for the gypswn 
and paper pOItions ofthe drywall samples. 

Work in Progress 

The additional drywall samples to be received from CPSC will be analyzed 
semi-quantitatively for calcium sulfate, strontium sulfide, strontium sulfate, pyrites and 
iron oxide by x-ray diffraction The drywall samples from the United States and China 
will also be analyzed for VOCs, SVOCs, metals including strontium, sulfide, sulfite, 
formaldehyde, roc and LOL An optical microscopic examination for fly ash will also 
be conducted.. Based on these analyses and the chamber study, ERT will conduct indoor 
air monitoring inFlorida and Louisiana in three test houses fOt predetermined 
parameters. A QAPP is under preparation fOI the Technical Workgroup to review based 
on the available information to date, and will be modified based on any new 
information. 

If there are any questions, please call me at 732-321-6761. 

~cerely 

\ \~ 
RajSin~ 

EnclosUIes 

cc: David Krause, FDOH 
Barnes Johnson, OSRII 
Arnold Layne, OSRII/IIFSD 
JeffHeimerman,OSRTIIIIFSD 
Dave Wright, ERI 
Harry Compton, ERT 
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Tab\&-1 RelilJlts of the Anlliys,s for MelBls m Solid Drywall Mater..l. Paper and Pamt 

SlIIllI>le No. 1 2 3 4 5 6 
Sample lD US GypsumlHamllto Knauf/33928-ZOOS5 MIC/3~966-12077 ROROClCel1alntee atlonal Gypsum/Gold Bo GP/Tough Rock 

Method US Chnll China US US US 
%LOI ,,17511C 21 22 24 21 15 24 
pH 01 5% aI.,oy 7.oB 7.4t 7.35 7.28 7.29 7.31 

AnaMe mlliltg mglkg mglkg Inlllkg malkll mg/llg 

Al<.mi\um MlXliIiod REAC SOP 1811 306 1180 946 357 3570 1140 
Bat1Um Modlied REAC SOP 1811 5.14 33.3 42.8 14.2 12.8 15.0 
Cold..,. _REACSOP1B11 27l1OOO 288000 254000 2tl'1000 24/iOOO 24eOCO 
C/llooIlum ModifIed REAC SOP 18t 1 1.92 !l.:l8 Me 2.81 4.304 1.98 
COlNllI Modilied REACSOP 1811 <0.87 <OJ!r1 <0.&3 <0.99 2.89 <0.110 
Copper Mocfliod REAC SOP 1811 <1.62 i.7a 2.80 <1.71 6.15 2.07 
lion Modlllod REAC SOP 1811 841 :13110 1&:10 1170 3210 18llO 
l.alld MDdIIJad REAC SOP 1811 <2.17 <2.18 <2.33 <2,« 3All 2.81 
"'lIIInasUIII Modified RE.toC SOP 1811 463 602{l 10300 934 5250 <1960 
Manganese Modified REAC SOP 1811 3.24 48,8 71,3 16.1 89.1 72.4 
Men:uoy Modllied REAC SOP 18~2 2,08 0.6412 0.190 O.Q869 <01l47 <0.045 
N_ , Modffied REAC SOP 1811 <1.30 1.88 1.44 1.62 5.41 2.09 
PoI8..um Mo<llII8d REAC SOP 1811 106 388 33S 135 885 1~ 

8eIeIllLn Modified REAC SOP 1811 6.94 .2.81 <3.03 3.43 <2.87 <2.92 
SodUn Modified REAC SOP 1811 <217 428 48ll ~« <:120 "1225 
VnnadlLl'll MOdllled REAC SOP 1811 <0.87 2M 2,28 2.77 3.31l 2.34 
Zlno Modllla<l REAC SOP 1811 <8.71 <8.71 <7.24 <7.58 <6.83 10.1 
Strontium (DNWoIllIPloerl Uoclftod REAC SOP 1811 2441411 2li7llJ570 2&7_ 48111110 63811. 11301186 
Strontium Pal'll! • ModifladReACSOP1811 NA ~" 122 NA NA NA 
AIlCalnily (C8C03l SM23201l <99 <9l/ 570 <99 840 230 

A11ca11n1lY - B1cerbollo'" SM2:l201l <99 <911 B10 ..118 &10 230 
$lIlftde fl.abl) SO'06 <4 ..4 <4 <4 <4 1.2 
SIlI'ld. ll.llb Z1 8UGS <18 <10 <10 <10 <10 <10 

S&ftto Region II SOPfC.19 088C00 535000 507000 ~ 888000 567000 
Chloride wa1et sot.A>lal loIodiiled Sill 450o-a- E 74 25ll 190 3B lIG H3 
5..lr.... Modi_ REAC SOP ll1CS <.1.23 119 83 <e." <7.94 <7.84 

FOIl1lllIdelWde IO.-JP8Den Modlfled NlOSH 2108 NOIO.se NDoO.44 NOIHO NDJO.e3 O.64IND 0.24/0.87 I 

To..IOfDMloC_ Realon II SOP#C8B 4300 2ll0D -4300 2200 55llO 18000 : 
TOTAl. ORGANIC COMPOUND" ID..-IVPapen RElIC SOP 1805 7.7n5 14M2S 2431248 18.3Q9l1 3i.enO '2350/2400 

• GClLlS IINIIV&'" _Ita !mill BNP. oxtraCllncludlng TIC'S 
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Table 2 Qualitative Analysis of Drywall Gypsum- XRF 

Sample # Sample 10 ! Ca Fe I Sr 
1 US Gypsum/Hamilton US 222000 +1- 1200 410 +1- 90 180 +(-10 

. 
2 

2(Ouplicate) 
KnaufJ33928-20055 
Knauf/33928-20055 

IChina 

China 
240000 +1- 1300 

241000 +i· 1300 

720 +1·110 

730 +1-100 
• 
I 

1970+/- 32 

1960+/· 32 

I 
~ 

3 
4 

5 
6 

MIC/33966-12077 
ProroclCertsJnyeed 

National Gypsum/Gold Bond 
GPlTough Rock 

China 

US 

US 
US 

238000 +f- 1300 
226000 +1- 1200 

210000 +/. 1200 

220000 +/- 1200 

Q30 +/-120 
9Q() +1- 120 

2010 +/- 160 
1210 +1- 130 

I 
I 
i 
I 

2130+/-34 

370 +/-14 

460 +1· 16 
844 +1- 21 

I 
I 

A.	 MaJor· CalCIum 
Present· Iron, Strontium, Sulfur 
Note: the sulfur line appears as week peak In the XRF spectrum of each sample 

(sulfur cannot be quantified in these samples with Nlttan XRF unit) 

B. XRF Results (total concentration) In ppm +/-1 standard deviation 
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Table 3 TanWJlleJy Id""lifiad Organ", Compouod., eltlmated con""ntr.lion (11'01kg) 

Q 
~ o 
()1' 

'"~. 
1JJ 
1JJ 

~ 

m 
)( 
~ 

~ 

"lJ 
Ql 

<Il 
CD 

Q. 
CD 

S.rnpfe# I 2 3 4 5 6 
TontauYfty Ldtnllf'ed Ornnlo CDmDOOlindI US GvASUlni~kln tval>ll3U_ MICI3~ ~d N11llonAl GyJ*,ImtGold Bond GPlfoUlah.Rotk 

US C_ Chi.. lJlI U. US 
Gyp",,,, p.­ oww.. Pap., 

_.... 
...­ evpa..... p.,... -­ '-' G)1J.um P..., • 

P 3.7. 1.67 
f!1NInaI. 21>ufollv­ 0.40 0.98 
H~GIvOOI 8.60 1.68 
2·-H>....... S.U , 0.76 
IOlhonDl.22.-.. 1.24 llll:/ 
Heunolr;ac:ld 1.38 i.~ 
l:lIuIno 2.2'-eI(\'bis­ 1.A3 
Z·f'RID"Ol 1 2-<lul1!lal.", 1.83 • 1.11 
_11' 7.98 3.28 3.15 I 

2-1.f2.m. 1l.03 2.06 
dIProPfl""" col 9.52 , 2.66 
H 2-e1lwl­ 11.40 O.as 
13-P01ltM8 l­ 10.0. 1.015 
SINH.... 1 10.48 8.84 ~.28 23.ll2 1.07 
U'*"-1 11.11 2.~ , 
IQUInoIIne 11.27 0.65 
UlllOWn i1.~ 1.52 
UrmMn 11.411 1.77 
2-PmIIMOl. 1 12..".-., 1 11.88 '0.80 
2..-,2 -<nelh......,·m_l ~ntn... 11-7~ 2..22 
2-PrllD8IlOi. 1 Cl_......'....othvllolf-<loM.l. .......... 11.18 0.97 
H_llIIwlone ""'I dlnu.hOI.th... m 11.112 1.272_" ....oIhoo<v-l-m_ielhcloI\·1IanOC 11.96 '.48 1.611 
C 1ohaasII0lC3l\8. dodacam_ 11.119 0.65 
2 .ol-TdmallM-1,S·nenlanlllloldlS.buI.... 12.57 , 18.35 UlO 
PF lDlW>OIC"CIcl. 2_1fwl-.:z.,...,_·1~2·1Iyd"""'·1_lelholflorooW eotar 12,57 . 2.78 

"'OflUte Acid z.meUm.~.2-d1mDtlwI.1 2.h<1dro...·(-m.lh\IlelI1wIlDlUDVloote....unknown 1'.13 57.114 92.38 
""anole "CI4 2....0IlWl·.2.~-clmetlwl·1,fZ·h.dro.y·lof1le1hwlr:tllwIlDrooltl_fflInkn...,n 12.ll3 50.4' 13.57 , 

Vanilin 13.QS 1.98 0.86 0.53 1.58 
no 13.75 8.24 

lPhonol28·1lion 1-<1i 1.(.81 I 1.18 
UnknoI\Im 16.11 1.21 
Cadrel 15.~ 1.28 
B"I1%>IlIefIzoalll 1B.ll4 ~ 
H...om_._. 17.84 0,58 
n-He_CIllIOIC ecla 18.27 1.211 1.98 1.10 , 1.12 0.79 2.~ 

9-Qcta_ acld El- 0( aiel<. odd 10.72 2.7& 0.111 1.23 
8 maIM'" 10..88 7.00 1.01 
Odlll....noic acid 10.87 Ull 
C21_ 20.16 '8.1& 0.20 24.111 1.14 

n""" 2Q.ll9 ~27 '.62 0,75 1.9-4 0.65 0.83 79.78 3.36 
TattlI~ 21JlO O.~5 3.58 1.71 3.58 2.13 1.!Ift 1.32 1.80 1.93 188.23 7.W
,_,oIIno ~""..n~· 22.2fI 2.13 
~.Ik.ono 22.77 o.e2 &.111 2.16 &57 2.57 2.76 3.211 3.113 Hill 35870 1~.26 

d CIib.......~1ll15<ll1l .. 22.3~ 0.39 US 18.13 U8 0.18 U3 0.61 8.&0 
~ 22088 1.32 0.18 
C2BoIkln 22.91 0.52 7.02 1.87 3.88 2.21 2.89 3.89 3.~8 1ll!1 456.65 lB.Ol 
C211_ 23.31 18.94 0.88 
C2lIodluIno 23.54 0.42 7.36 2.0~ 5.63 2.115 3.07 ~.fl4 3.C ~.8B 510.11 2D.Il8 
N_ 23.92 0.17 32,.4l 1.32 
00-.... 24.1B 1.12 1.37 3.06 1.64 UlIl 

AJkarle 23.118 2Cl.~1 

Unknown 24..14 0.01 
028_ 2>4.14 0.28 ~.~7 0.02 3.07 113.88 5.80 

Q901il11na 2.(.77 0.23 4.09 o,s! 8.83 1.08 1.20 ·1.20 2.68 1.16 3.88 lZ8.1lli 8.111 

"""no 28.28 2A8 3.13 0.72 3.13 0.60 lAB U4 126.811 5._ne 
27.21 1.99 3.11 3.11 0.30 0.94 2.18 108.411 ~.35 

81...llhBW1o~,........ 27.30 0.27 0-2ll 

EliIUll\IIWI sulklno ""mar 28.111 0.59 

HenlIIaoonlane 21.30 1.33 
C33n_ 21.30 2.02 7~.2B 2118 

.1>018.-BI_ 29.&1 0.17T____e 
29.ao 0.86 1.65 50.23 UI:! 

OCla<leconolC llCld. _ esler 30.82 2.07 1.43 1.18- 30.88 0.114 

C35A.bne 31.13 28.~ 

18oPe~anol'\l 32.78 0.," 
UnIlnown 32.78 0,94 0,811' 

TaIB. OI1llJnlC 7.&5 73.72 142,11 111U1 2.3Ua ".84 , ••~1 29.8' 30M 49.11 n ...... 15.ID 

cc 



PAGE 03/.0403/27/2009 09:12 72422898501724228985 84SALES 
64 LUMBER OF~ICE COpy 

STO~E: TAVARES 

« DUPLICATE COpy / REPRINT » 
ASSOCIATE: PHIL GOSNELL / 06/01/06 Lt:25 1320-655127 

P.O.S.~ QTY OeSCR1PTION PRICE EXTENDED 

..,., DSIo.1VERE.O 
41200 265 1/2X4Xl7, OR~AL~ 17.00 4,50S.0042000 ~6 5/8)(4)(8 r:I~ECDD£ DR'yWAL.r. 12.07 193.123563"00 7 1!-tX4X8 DRYWALL 1.0. 00 70.00N 37000 1. LABOR DRYWA~~ 0.00 NO CHARGE 

·~"''''116 REG DRYWALL TO GO TO 2ND FL.OOR~-*v 

----------------._--------_.~-------- ..~---------_._-------------------~~----------~._------------------
COOE: (7391.~7.000-000-000 SUBTOTAL 4,768.12
 
)08: 11101 Be~SAILLE Ie Pts; 5676 TAX 333.77
 
Mtr,F.: SWIDLER TOTAL $5.101.89
 
11101 "-RSAILLES BL.VO
 
CLERMONT, FL l4711 CHARGE 5.101.89 
OSI.) 267-335i. 
CREDIT CARD: VISA 1752 

Cus~om~r s1gna~ure: Name (print): __ 

PA(OE ,. OF 1 
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Contact Us Page 10f2 

Responsive 

Search ID 

Home 

ConeumerProcfuetI, 

Commercial ProdUc:t1 
CompIny Owrrillw 

So"", ..... 8lmplo 

Product SuppcH1 

PrelSlIloom 
Programs 

Sh.... Your Story 

Wher.to eur 
Co"tI~t U. 

Product Technical Support 
FOI qUick <'In~wers 10 comll\on quesllons, visit the Kidde Help CeOler 

If you flood I,) (."(IIlI'K\ oJ t[)chnIC"ll suppor1 $poclalist pla,,~e uSU the fnlk1winU np\ll1ns 

S'bm,' • Q""'~" INot Responsive 
Call tho Cor,~um"H j )Il;8ll(J~1l1 ·500prn EST 
MtJl'ritry IhroL'9!) r,,;jay 'iE~';;~PI.-i)";;.I,))'SI 

Not Responsive 

I 

... 'T-~-'~~~;~k'~-;'~"~i~ll);~,~ie';ll'~~,'foi'i1'on~tecl'lniciil-liliipDi1TI5'le·$·:··lple~se fill out the foml 

below • M~ (~I;i",~ 'j~lds· 

FIRST NAME LAST NAME 

COMPANY ADDRESS 

CITY (PROVINCE I STATE liP CODE I P05TALCODE 

COUNTRY 

PHONE NUMBER • EMAIL ADDRESS 

• PLEASE DIRECT MY INQUIRY TO: 

rCdn"dli.m llllorrnalion r-: 5..11f':S 8. Distllbuoon r Intt"rn.lbmhll Sales & 

Oislrrbutl0r'l 

r;Ot"ol(G(mM~)' f"'PutJflC Hf,l/a!lons nWeofn,lsfar 

MESSAGE 

iNoiResponslve 



.... 
N 

15 
Q) 

16' a. 



---------~------------------------------'------ ­ .
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Labeling on the back 
of the drywall 
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Labeling on the back of 
the drywall 
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Labeling on the back 
of the drywall 
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Labeling on the back 
of the drywall 
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Labeling on the back of 
the drywall 
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Photograph of 
corrosion on a 
bathroom fixture. 

-------------- --2:o9~O~52~9~CI!l!BB1741 Exh #8 Page 14 of 27 



Photograph of black corrosion 
on the ground wire of the 
electrical outlet. 
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Photograph of 
corrosion on one 
of the replaced 
evaporator coils. 
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(") r o Q)
::l C'"
9: CD..... _._. ::l

°eo::l 
CD 0 
:-' ::l 

ft';.",. ., ,ELECTRICAL INFORMATION FOR THIS UNIT 
,fPRflElDfNSTAlLEO ELECTRIC HEATERS APPLY ELECTRICAL INFORMATION
"PLATE SUPPLIED. WITH HEATER IN THIS BLOCK. 

------SINGLE SUPPLY CIRCUIT 
llIL2 HEATER AMPS 0 MIN:-:-.-:-AM:-::P::-:A7:CI~TV""--3-.0--

MAX. OVERCUR. PROTECTION 15 
-------OUAL SUPPLY CIRCUIT
 

L1/L2 HEATER AMPS N/A MI-N-.A-M-PA-C-ITY-N-/A-­
MAX. OVERCUR. PROTECTION N/A


L3/l4 HEATER AMPS N/A
 
MIN. AMPACITV N/A
MAX. OVERCUR. PROTECTION N/A 

HEAT PACK INSTALLED N/A 

UNIT HAS INTEGRAL LIMIT CONTROl. MAX. OUTlET TEMP. 200F
MOTOR THERMALLYPROTECTED. 
SEE INSTAllATION INSTRUCTIONS FOR SPECIFIC INSTALLATION REQUIREMENTS AND
APPROVED ACCESSORY KIT INFORMATION. 
MAX. VOLT AGE TO GROUND OF SUPPLY CIRCUIT NOT TO EXCEED 120 VOLTS IF HEATER
HAS CIRCUIT BREAKER CONTROl. 
COIL FOR COOLING ONLY EXCEPT WHEN INSTAllED AS PART OF ALISTED HEAT PUMP. 
APPROVED HEATERS MFG'D BY CAC/BDP, INDIANAPOLIS, IN
 
CLEARANCE TO COMBUSTIBLE MATERIALS TO BE 0" FOR CASING, PLENUM AND DUCT FOR

UNITS WITH 0 TO 18KW HEATERS.
 
FOR UNITS WIlH HEATERS 20KW AND ABOVE, CLEARANCE TO COMBUSTIBLE MATERIAL IS
 
TO BE 0" TO CASING AND 1" FOR FIRST 36" OF PLENUM AND DUCT.
 

CAUT10 N METERING DEVICE FOR THIS COIL MUST I_

~R"poo,",
 

MATCH THAT SHOWN ON OUTDOOR UNIT TXV 
RATING PLATE. REPLACE IF NECESSARY. ~ _ 
THIS UNIT IS EQUIPPED WIlH METERING DEVICE: 

'" "" '11111111111111 !IIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII 
i MOil, ",her FY4ANF036000MAAi 

TTll!I!!111111 111111111111111 
oI'lIill NlIlllhl~r ~I()(lfiAB5356 

,,~,"~ J 



Photograph of 
upstairs air 
conditioner in the 
home. 
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r4TERINO OEVICI IOU 11115 LOll 1.1Ii:, 
MATCH THAT SIIOWN ON Otl1111Jll11 \ih': 
RATING PlATE. RI.PlAC! II NI Cl SS.\Ii'1 
'THIS UNIT IS ([)UIPP[fl Willi MIIIIIIH\. i \ 'JII 

REV 0 

•• - NUMERIC 

Mollol Numhft! IYMIN 111('.lllllllflAM 

-_ .. ~ \~~ \1\1111\\ \\\\\\1\\'11, 1\ 1\:llJ \ \ \1\\1 \ 

CTRICAL INFORMATION FOR THIS UNIT 
~~r:n l::fFCTRlc HEAlERS APPLY HECl AICAl INfORMATION 
" . _.. 

INSTAlLER: APPL YTHIS INfORIlAT
"". FATIfIG ~LATE SEE IHSTALLATt H ION PLATE OVER SPACE INDICATED ON DOOR 

.. SIt¥GI! SUPPLY CIf!CUIT 0 1~~~~CTlONS fOR ,. CLEARANCE REQUIREMENTS 
'ltT12 HEATERAUPS 18 , 10 0 20Br230 PHASE '1 

SUPPl ., M'N AMPAClTY
YClRCl1JT ¥)J. C~tQCLR.Qf~p~Orer1''''N 31.233.5 

HEATfAAUPS .,V 35'35
MIN AWP;\CITY 

HEATER AMPS WJ. OV:QCL·:;Pf~· ~:;O~C'~1i 
HElTPACKAGE ,. MIN AMPACITY 

. , . IN THIS UNIT I(FC~ VAl '.\'E~:~:;:;f\": ::' ':·:":0\ 
h ....... ' . cHOSO lNoe;, _ I APFI :; 'I '2."" 1M,: ", ... ~ -.. ... 

~:INTEGRAL lIMT CONTROl. MAX. DUIU I llMI' 711UI 
..TUEDMALLV PROTECTED.Ql$l:Al:LATION INSTRUCllONS FOR SPWIIC INS 1~llAII()H HIIJIII\l\ MI HIS Mill 

lCCESSOOY KIT INFOOMAliON.IAGElOGROUNOOfSUPPlYCIHClJll NOll11IXCIII) 1/II'JiI\.I:~11 11\.\'111 

COIl BREAKER CONTROl.
~ING <JfLYEXCEPT WHEN INSl AlUII A~ PAl­ "I ,\ . 
.UEATERS WO'O BY CACIBOP.lH[)\AHAPOll~; II, 
. lOCIWiUSTIBlE MATERIALS 10 BIll" I()f! c,\~IN' 
tHO TO 18KW HEATERS. 
SWITH HcUrERS 20KW AND ABOVI. ell Mi MiLl I' 
TO CASING AND'~ FOR fiRST 30" Of I'll HI 1M Mll 

11\1111\\\ 11\\1111\1111111\ III '\1 
Senal Humbar 2806AJ\>889 
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u.s. Consumer Product
 
Safety Commission
 

AUTHORIZATION FOR RELEASE OF NAME
 

Thank you for assisting us in collecting infonnation on a potential 
product safety problem. The Consumer Product Safety Commission depends 
on concerned people to share product safety information with us. We 
maintain a record of this information, and use it to assist us in identifying and 
resolving product safety concerns. 

We routinely forward this infonnation to manufacturers and private 
labelers to infonn them of the involvement of their product in an accident 
situation. We also give the information to others requesting information 
about specific products. Manufacturers need the individual's name so that 
they can obtain additional infonnation on the product or accident situation. 

Would you please indicate on the bottom of this page whether you will 
allow us to disclose your name? If you request that your name remain 
confidential, we will of course, honor that request. After you have indicated 
your preference, please sign your name and date the document on the lines 
provided. 

D I request that you do not release my name. My identity is to
 
remain confidential.
 

D You may release my name to the manufacturer but I request that 
you do not release it to the general public. 

You may release my name to the manufacturer and to the public. 

CPSC form 322 

090529CBB1741 Exh #9 Page 1 of 1 



----

Sample Flag 1.

4a. 

6. 

10.

NOTIFY BLAKE ROSE 8. BELINDA BELL 
Product Name 

SMOKE DETECTOR 

Complete for Import Samples 

Port of Entry: 
Country of Origin: 
Entry No. and Date: 
Customs Contact: 

Sample Cost
 

$0.00
 
_....._---_._..-._---~ 

~---------- -.-".--.".."'..•.--- -
INofResponsive-·· 

I 
I 

i 
i 

~ 

U.S. Consumer Product Safety Commission
 
SAMPLE COLLECTION REPORT
 

2. Date Collected 
6/3/09 
4b Model 

1276 

11. Invoice Value of Lot 

• Physical 

4c NEISS 

0702 

7. MIS 

31102 

9a Home RO 

CFIE 

14. Shipper/Foreign Manufacturer 

SAME AS BOX #13 

3. Sample Type and Number: 09-810-7070 
,., Documentary 

5. Assignment Number 

090529CBB 1741 

8. Hours Activity 3 
Travel ---r 

9b Collecting RO 

CFIE 

12. Size of Lot Units 

1 unt 

1S. Dealerllmport Broker # 

JILL SWIDLER 
11101 VERSAILLES BLVD 
CLERMONT, FL 34711 

16. Supporting documents attached: 

Invoice No. and Date: NONE
 
Shipping Record and Date: NONE
 
Affidavit Signer's name, title and date: NA
 

17.	 Product Identification: 
Product i.s an off whi. te smoke detector. iNot Responsive
Late linq-?t:ate::;ill part, iNotJoni zat ion Smoke Alarm i I,Not Responsive ... ......... . ..... ...................... . ............................. ..	 I
....... ····IR~~pl:ln.~~viJ_ .
 I 

I .' .... -_..__...-........_..._-.... ­
..... _ ........... 1
-~-.-

I18.	 Reason for collection/analysis needed: ' FHSA .··CPSA ; FFA PPPA ,RSA 
Unit requested bv CPSC Attv Belinda Bell 

19. Summary of Field Screening: 
None conducted however the complainant indicated that on approximately 
12 occasions over 3 years the alarms would sound and have to be reset. 
There hDd been no fire event in any fDlse alarm instance. All the 

20. Sample size/Method of Collection: 
The CPSC attorney asked the family if the CPSC could collect one unit 
of the smoke detectors. The father removed one of the units for 

torY. The samole consists of 1 subDotential review bv the CPSC labor 
21.	 Identification on sample: 22. Identification on seal and date: 

" " 09-810-7070 SUB #1 GLD 6/3/09 .. "09-810-7070 Glenn l. Dunlap	 6/9/09 

238.	 Sample delivered to: 23b Date 124. Report/Record Sent to: 
FEDEX 32807 CFIE 

25.	 Laboratory/Office: lSE LSM CRC SIU- - -	 OtherlSC LS CLD SSF X 
26.	 Remarks: 

Attachments: Pbotograph of the product and Receipt for sample. 
Complainant was unsure of the retailer and had no receipts for the 
product. 

27. Related Samples: 
none 

28a Collector's name/title: 28b Collector's sW'date: 

Glenn L. Dunlap Product Safety Investigator /r1e	 tJ/'L. 6/10/09 
:::..-. - 1/ 

29b-Reviewer's signature/date: 29a Reviewer's nameltit'e: 

090529CBB1741 Exh #10 Page 1 of 5 



CONTINUATION OF NARRATIVES FOR SAMPLE ## 09·810·7070 

PRODUCT IDENTIFICATION 
Issue No. 70,047 ***" 

FIELD SUMMARY 
homes 8 alarms are interconnected by hard wiring and when one would 
sound they would all sound. There was no master control 
panel/monitoring system. 

METHOD OF COLLECTION 
that was provided by the complainant to this investigator. The sample 
was identified as in Box #21 and officially sealed as in Box #22 in a 
cardboard box. Sample remained under lock & key; or in investigator's 
possession from the time of collection until submission. 

REMARKS 

It should also be noted that the unit has a battery backup and is 
hard wired into their home. On 6-08 at this investigator's residence 
station it did a "beep, beep, beep, pause, beep" once at night. On 
6-09 it did that three times only at night. Finally at 4 am I heard 
it beep again and realized it was the complainant's smoke detector! 
The beeping was never continuous or periodic and never sounded during 
the day. 
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Abstract 

Construction and demolition (C&D) debris recycling racilities orten produce a screened material intended ror use as alternative daily 
cover (ADC) at active landfills or ror shaping and grading at closed landfills. This product contains soil and small pieces or wood, 
concrete, gypsum drywall, shingles and other components or C&D debris. Concerns have been raised over the contribution or gypsum 
drywall in C&D debris fines to odor problems at landfills where the product is used. To address such concerns, limitations may be placed 
on the percentage or gypsum (or sulrate) that can occur, and standardized testing procedures are required to penni! valid compliance 
testing. A test procedure was developed ror measuring the gypsum content in C&D debris fines. The concentration or sulrate leached 
in an aqueous solution was used to estimate the initial gypsum contcnt or the sample. The impact or sample size and leaching time were 
evaluated. Precision and aocuracy increased with increasing gypsum content. Results rrom replicate samples had an lIverage relative 
standard deviation or 9%. The gypsum content or fines obtained rrom different racilities in the US varied widely rrom 1% to over 
25%. These variations not only occurred between ditrering racilities, but within balches produced within a single facility. 
© 2007 Published by Elsevier Ltd. 

I. Introduction 

Construction and demolition (C&D) debris recycling is 
a growing industry attempting to address the growing 
C&D waste stream in environmentally friendly manners 
by providing an alternative to C&D debris landfiJJs. These 
facilities accept incoming loads of C&.D debris and process 
the mixed material into separate fractions, with a goal of 
creating as many product streams as possible that do not 
require direct landfilling. In addition to product streams 
consisting of at a minimum wood, concrete/masonry/brick, 
and metal, a product consisting of fine materials typically 
results. In some cases C&D debris fines llre produced by 
simply screening incoming waste to separate large and 
small materials. In other cases, part of the C&D debris is 
mechanically size-reduced to manufacture the fines. The 
fines contain a blend of soil and small pieces of building 
materials such as wood, concrete, gypsum drywall, and 
shingles. The goal of the facility operator is to find a 

• Corrc:spondinll author. Tel.: +I 352 392 0846; fall: +I 3S2 392 7735. 
E·I/IC1i1"ddrc-:u: 1I11\\'nli.i!ul1.cdu IT.O. Townsendl. 

O9S6-0S3X1S • see front mailer e 2007 Published by Elsevier Ltd. 
doi: IO.1016lj.wasman.2007.09.012 

regulatory permissible market for the fines that is less 
expensive than paying a landfill disposal fee. Thus, to be 
economically feasible and successful, C&D recycling pro­
grams rely upon finding markets for all of their major 
products, including C&D fines. 

Well screened C&D debris fines that contain pre­
dominantly soil may under some circumstances be permit­
ted for beneficial use as a substitute for soil. These uses may 
be limited, however, by the presence of trace metals and 
organic chemicals (Townsend el al.. 2004: Jang and 
Townsend. 2001 a). Recycling facility operators thus turn 
to markets that entail placement of the fines within a land­
fill. One such application is use as alternative daily cover 
(ADC) at landfills. The ADC is used as a substitute for 
earthen material placed on the active face of an operating 
municipal solid waste (MSW) landfill at the end of each 
operating day to control vectors, fires, odors. litter. and 
scavenging. If permissible, these facilities may also use fines 
for longer-term uses such as intermediate and final cover. 
Another use practiced at some closed landfills in the US 
is shaping and grading. Closed landfills that need 
additional materials to reach elevations and slopes for 
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proper storm water control have in some cases added C&D 
debris fines for these purposes. 

Concerns have been raised over the contribution of gyp­
sum drywall in the ADC to odor problems at landfills, 
including a temporary ban on the use of C&D fines as 
ADC in New Hampshire in 2004 (O·('tllllldi. ~O()5). 

C&D fines can contain a large portion of gypsum 
(CaS04 . 2H20), the primary component in drywall: previ· 
ous research found C&D debris fines to contain gypsum at 
levels of 1.5-9.1% by mass (Jang and Townsend, 2(0) b). 
The gypsum can then result in the production of hydrogen 
sulfide gas in a landfill when sulfate-reducing bacteria con­
sume and convert the sulfate under anaerobic conditions 
(Lee c:t OIl.. 2006: Townsenu el OIl.. 200ll, 2IXl5). Although 
the most notable problem related to the hydrogen sulfide 
is the disagreeable odor, other health problems due to a 
high exposure to the gas have been reported (O·C(lnJl~11. 

lOO): Flynn. 1998: WHO, 2000: Selc:ne and Chou. ]003: 
Call1pclgna et al.. 2003). 

To control odor production from C&D debris fines, lim­
itations may be placed on the percentage of gypsum (or sui· 
fate) in the fines. However, no standard test procedure has 
been developed for measuring gypsum content in C&D deb­
ris fines and industry groups report varying laboratory test 
results. This paper presents the work conducted to develop 
a standard operating procedure (SOP) for determining the 
gypsum content of C&D debris fines produced from C&D 
debris. The development or the SOP had several objectives: 
(I) readily performed by most major environmental analyt­
ical laboratories, (2) provide consistent testing results 
among laboratories, and (3) be cost effective and rapid. 

2. Materials and method 

The developed method utilizes the leaching of gypsum 
from the fines into an aqueous solution and measuring 
the resulting sulfate concentration in the leachate. If all 
(or nearly all) of the gypsum is leached, the original per­
centage of gypsum can be calculated. Synthetic samples 
were prepared by mixing ground gypsum wallboard, 
ground construction lumber (white pine), sand, soil, card­
board, and concrete. Gypsum wallboard, of a composition 
of 90% gypsum and 10"1n backing paper, was ground to a 
powder. Wood blocks were ground to particles less than 
3 cm3 in size. Concrete particles varied from pea size gravel 
to powder, and cardboard squares of 4 cm2 were used. 
Coarse sand was obtained from a local building supply 
store and local topsoil was used as the soil component. Test 
samples consisted of 0%,2%,5%, IO"/a, and 20"/. by weight 
of gypsum. The percentage of sand was varied to corre­
spond with the changing gypsum content. The mixture per­
centages are shown in Tuble I and were based upon 
composition measurements of a field sample obtained from 
a C&D recycling facility. Four experiments were conducted 
using the synthetic samples to define procedure factors 
such as sample size. leaching time, and endpoint 
determination. 

Table I 
Percenlage by weight or artiticial C&D debris tines samples used ill 
mel hod delerminalion 

'Y. Gypsum 'Yo Sand % Concrele 'JI,. Wood % Soil 'Y. Cardboard 

0 22 S )0 40 ) 

2 20 S )0 40 3 
5 17 S 30 40 3 
10 12 5 30 40 3 
20 2 S 30 40 3 

2.1. Experiment 1 - lime required for gypsum dissolution 

Many standardized leaching protocols such as the toxic­
ity characteristic leaching procedure (TCLP) and the syn­
thetic precipitate leaching procedure (SPLP) require an 
18 h leaching time (US EPA. 2(K10). However, due to its 
solubility, it was expected that gypsum would dissolve 
and come to equilibrium rapidly and allow the test dura· 
tion to be shortened. Two synthetic mixtures, 2% and 
20% gypsum content, were leached in triplicate and the sul­
fate content measured at various leaching times. 

One hundred gram samples were created in 2 L HDPE 
vessels by measuring the individual components of the 
mixture (i.e., 20 g gypsum, 2 g sand, 5 g concrete, etc.) into 
each container. Two liters of deionized water were placed 
into the extraction vessel and the vessel rotated end over 
end at 30 rpm in a 12 vessel rotary extnlctor (Analytical 
Testing Corporation). Samples were initially tested at 
2,4,8,12, and 18 h intervals. At each interval, the rotation 
apparatus was stopped and 50 ml of extrelct removed. The 
50 ml samples were analyzed for sulfate concentration 
using a Dionex DX500 ion chromatograph. Based on 
these resUlts, testing was repeated using a 5% gypsum mix­
ture but at new time intervals of 15,30,45,60, and 
120min. 

2.2. Experimenls 2 and 3 - met/rods for complete gypsum 
dissolution 

Based upon interviews with industry personnel and prior 
research (Jang ,IIlU Townsellu, 200 Ib), the typical gypsum 
content of C&D debris fines WelS ex~ted to be from 5% 
to 20""';" or 5-20 g per 100 g sample. However, the solubility 
of gypsum permits a maximum of 5.28 8 to dissolve in the 
2 L extraction solution. Therefore, it was necessary to 
reduce the solid to liquid ratio utilizing a smaller sample 
size, larger extraction vessels, or to leach the sulfate into 
solution in multiple steps. 

The use of multiple leaching steps WitS examined to 
determine if this method would be unduly labor or time 
intensive. The number of leaching steps required to com­
pletely dissolve the gypsum of the 5% and 20"/a samples 
was assessed by leaching triplicate samples. Samples were 
prepared as described previously and rotated for a 2 h per­
iod. After rotating, the solution conductivity was measured 
using an ECTestr High (Eutech Instruments, Singapore). 
One liter of solution was removed from the sample and 
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filtered using pressure filtration and a O. 7 ~lm glass fiber 
filter; 250 ml of the filtrate were collected for sulfate ion 
concentration determination using the Dionex 500X ion 
chromatograph. The used filler paper and the filtered solids 
were returned to the extraction vessel and I L of deionized 
water Was added to replace the removed water. The rota­
tion, filtering, and sampling were repeated for a total of 5 
repetitions. It should be noted that initial attempts to filter 
the entire 2 L solution were unsuccessful due to clogging of 
the filter paper. Use of alternate, more porous filter papers 
was also ineffective as fine material in the extract passed 
through the filter paper. 

An additional experiment examined the effects of 
reduced sample size upon test results. To be fully soluble 
in the 2 L extraction solution, a 20"/. gypsum sample would 
require a sample size of less than 26 g. The researchers 
believed that a sample of this size was not sufficient to be 
representative of the heterogeneous mixture. Therefore, it 
was decided that a 50 g sample size would be the smallest 
sample size to be tested, and a comparison of 50 g samples 
and 100 g samples of a 5% gypsum mixture was conducted. 
The test methodology and analysis was identical to the 
methods described previously, utilizing multiple leaching 
and filtering steps but at 30 min intervals. The use of larger 
extraction vessels was not eltamined since a goal of the pro­
cedure was to use equipment commonly available in envi. 
ronmentallabs. 

2.3. Experiment 4 - stand(frd procedure llel'ijicatioll 

Based on the results of the prior experiments. II standard 
procedure WaS created. The procedure was validated by 
testing three C&D debris fines milttures from actual pro­
cessing operations and 6 artificial configurations contain­
ing known gypsum contents (0.5%,1%,2%,5%,10% and 
20"/0). The composition of the field samples was extremely 
variable. Thus mixing and sampling were significant factors 
in obtaining a representative sample. Approximately 5 kg 
(approximately 20 L in volume) ofeach sample were placed 
into a large laboratory sorting tray and mixed thoroughly 
to obtain an even distribution of materials across the tray. 
The tray was sectioned into quarters and two opposing 
quarters were transferred to a second sorting tray (approx­
imately 2.5 kg). This procedure was repeated, obtaining a 
I leg and then 500 g subsample. 

The 500 g sample was examined for any granules or 
pieces 0.5 em or larger in size of materials that were poten­
tial sulfate sources such as gypsum drywall, cement. or soil. 
To promote leaching of the sulfate from these sources, 
these pieces were manually removed from the sample, 
ground using a mortar and pestle, and returned to the sam­
ple. The final 500 g sample was then mixed to obtain a 
uniform distribution; 100 g of the sample were then trans­
ferred into each of three extraction vessels; and 2 L of 
deionized water were placed into each extraction vessel 
and the vessels rotated at 30 rpm for 30 min intervals. At 
each 30 min interval, the rotation apparatus was stopped 

and the particulate matter allowed to settle for 30 min to
 
allow quicker filtration.
 

The conductivity of the solution was measured, and I L
 
of extract was removed and filtered using a 0.7 IJm filter
 
paper with pressure filtration. A minimum of 50 ml of
 
the extract was collected. Based upon prior experimenta­

tion. if the measured conductivity was less than 500 IJsl
 
cm, extraction steps were ceased. If the conductivity was
 
greater than 500 ~Is/cm, the filter waS removed from the fil­

ter holder and returned with any solid materials to the
 
extraction vessel. One liter of deionized water was placed
 
into the extraction vessel and the 30 min extraction and fil­

tration process repeated. Elttract samples were analyzed
 
using ion chromatography as described for the previous
 
experiments. The total gypsum content of each sample
 
was determined by the summation of the sulfate content
 
of each I L extract sample and 2 L for the final vessel con­

tent. The formula is shown in Eq. II):
 

% Gypsum wallboard = 0.00 1991 • (~Ci + 2Cn) (I) 

where" is the number elttractions performed; L~:II Ci: sum
 
of sulfate concentrations (mg/L) of extracts I through n-I;
 
G" sulfate concentration in mg/L of the last extract sample
 
n; 0.001991: conversion constant assuming a 100 g sample,
 
I L elttraction solution exchanges. and a 90"/., gypsum/ I0%
 
paper composition for wallboard.
 

J. Re:sults .nd discussion 

The purpose of experiment I was to determine the time 
necessary to completely dissolve gypsum into solution or to 
reach saturation of the solution. This would determine the 
leaching time necessary for the standard procedure. 
Lange's Handbook of Chemistry (2005) lists the solubility 
of gypsum (calcium sulfate dihydrate) as 0.264 g/Ioo g 
water at 25°C. This is equivalent to approximately 
1500 ppm or a maximum of 5.28% gypsum in the 100 g 
sample. Thus any C&D debris fines sample composed of 
a percentage of gypsum greater than 5.28% would be 
expected to reach a maximum concentration near \/ 
1500 ppm. -rr 

Initial testing using the 2% and 20% gypsum sam I 
howed that e rst sam In Interval ma . 

sulfate concentratIon ad already been acquired. Thus to 
determine the minimum effective leaching time. further 
tests were required. Tests were performed with samples 
taken at 15.30,45 min, I h. and 2 h for a 5% gypsum sam­
ple. Fig. ows the results of these tests. Based upon these 
results, 0 mi was selected as the a ro riate leachi~ 
h as e ecrease in slope at that time interva . 
This time would allow suffiCIent gypsum to enter so utlon 
yet provide an adequately short period of time for analysis. 

Since the gypsum concentrations of C&D debris fines 
were expected to be greater thn 5%, multiple extractions 
were anticipated. To minimize the number of extractions, 
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Fig. I. Time 10 reach equilibrium (S% gypsum sl1mplel. 

a small sample size of 50 g was compared with a larger 
sample size of 100 g for accuracy and precision; 5% gypsum 
samples were used and the results are presented in Tahle 2. 
Statistical analysis (T·test) of the mean values shows that 
there is no significant difference. However, due to the het­
erogeneous nature of the field samples, it was detennined 
that a 100 g sample is preferred. This increases the proba­
bility of obtaining a representative sample. Furthermore, 
to increase the accuracy of the procedure, the average of 
triplicate extractions would be used to determine the per­
centage of gypsum in the sample. 

A goal of experiment 2 was to develop a simple means to 
determine when the analyst could discontinue further 
extractions. Immediate analysis of the sulfate concentra­
tion was cumbersome and required extended ion chro­
matograph operation. Another parameter would be 
necessary. Fig. 2 presents the conductivity and sulfate con­
centration of the 5% and 20% gypsum samples over five, 
2 h extraction periods. An excellent correlation of conduc­
tivity to the sulfate (gypsum) content of the leaching solu­
tion was demonstrated. Furthennore, the conductivity 
could be quickly and accurately measured at the end of 
each extraction period. Based upon these results, it was 
determined that a conductivity value of 500 I-lS/cm corre­
sponded to a sulfate concentration (approximately 
400 ppm) sufficiently below saturation to ensure that all 
of the gypsum had entered into solution and the extraction 
procedure could be discontinued, 

The results offield sample tests are presented in Table 3. 
Measurements were performed on three C&D debris fines 

Table 2 
Delemlination of reduced sample size on accuracy of gypsum percentage 
measurements for a 5~. gypsum sample 

Sample (gl % Gypsum measured Sample (g) 'f" Gypsum measured 

50 #1 4.00 100 #1 4.63 
SO #2 3.96 100 #2 4.68 
SO #3 4.63 100 #3 4.00 
50 #4 4.43 100 #4 4.69 
SO #5 4.41 100 #5 4.39 
SO #6 4.30 100 #6 4.22 

Average 4.29 ± 0.26 Average 4,43 ± 0.28 
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Fig. 2. Delerminalion of eXlroclions!conduclivily lrends for complele 
sulfale extraction. 

Tilble 3 
Gypsum content resulU for C&D debris fines field and lab standard 
samples 

Gypsum concentration (%)	 Number of 
leachingSample I Sample 2 Sample 3 Average 
sleps 

ADCIII 9.80 8.49 7.S3 8.61 ± 1.14 7 
ADC#2 21.50 20.27 18.03 19.93 ± 1.76 \0 
ADC 113 21.41 23.87 20.89 22.06 ± 1.S9 10 
0.5% 0.38 0.39 0.42 0.40 ± 0.D2 I 
u1';', 0.75 0.74 0.76 0.75 ± 0.01 2 
2.0% 1.79 1.59 1.64 1.68 ± 0.10 3 
5'Y. 5.07 S.28 5.01 S.12±0.14 4 
10% 10.80 9.62 6.57 9.00 ± 2.18 6 
2(),Yo, 22.64 19.17 19.01 20.28 ± 2.05 9 

mixtures from actual processing operations and six artificial 
configurations containing known gypsum contents 
(0.5%, 1%,20/.,50/., 10"10 and 20%). The results indicate 
greater accuracy for higher gypsum concentrations with 
the average concentration of the 1% gypsum test samples 
within 20% of the true value and the average concentrdtion 
of the 20"/. gypsum test samples within 1% of the actual 
value. The standard deviation of the samples was suffi­
ciently low with relative standard deviations ranging from 
less than 1% to 24% and an average relative standard devi­
ation for all samples of 9%. As expected, the number of 
leaching steps required was directly proportional to the gyp­
sum content with a maximum of 10 leaching steps required 
for samples of approximately 20"/0 gypsum content. Addi­
tionally, to reduce required analytical time, composite sam­
ples were created from extract solutions to reduce the 
amount of Ion Chromatograph analysis per sample to 
one. Thus for each sample, 20 ml of the final 2 L extraction 
solution were mixed with 10 ml from each preceding I L 
removed from the vessel. This created a composite sample 
from which the final gypsum content could be determined. 
The change in calculation is shown by Eq. (2): 

% Gypsum wallboard = 0.001991 ,.. II ,.. Cc (2) 

where n is the number of extractions performed; Cc is the 
sulfate concentration in mg/L of the composite sample. 
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0.001991: conversion constant assuming a 100 g sample, 
I L extraction solution exchanges, and a 90% gypsum! 
10% paper composition for wallboard. 

Use of this method upon a known 20% gypsum sample 
resulted in a measured content of 21.20"/'... 

4. Summary and conclusions 

The method for the determination of gypsum content 
developed in this research will provide landfill operators 
and C&D debris fines producers assurance of the gypsum 
content placed on the landfill. With these measurements, 
manufacturers and landfill operators can establish guide­
lines containing an allowable percentage of gypsum in the 
C&D debris fines. This should prevent the generation of 
hydrogen sulfide in quantities resulting in odor complaints 
from surrounding communities and health risks to landfill 
opercltors. 

The method was developed to minimize analytical costs 
and to be readily performed by most environmental analyt­
ical labs. Using readily available laboratory supplies. mini­
mal reagents, and simple analysis, the method maximizes 
the efficiency of the analysis while minimizing costs. Requir­
ing 10 leaching cycles for a 20"/0 sample results in a total of 
5 h of leaching time. Since most samples are expected to be 
less than 20% gypsum, it should be possible to complete the 
procedure and analysis within one, 8 h work day. However, 
an advantage of the procedure is its flexibility in allowing 
the analyst to extend leaching times or suspend analysis 
when required to meet their work schedule. Work is contin­
uing to further examine steps to reduce analysis time and 
effort, such as reduced filtering requirements. 

Due to the heterogeneous composition of C&D debris 
fines products, special emphasis should be placed on 
obtaining a representative sample of the product. Fig. 3 

shows the results of testing performed on actual field sam­
ples from eight differing C&D debris fines producers. The 
gypsum content of the material may vary widely due to 
the variation of the incoming waste stream used to create 
it. This is true not only between differing facilities but 
between individual batches within a single facility. Mea­
sured field values ranged from 1% to nearly 38% gypsum. 
The selection of a representative 5 kg sample at the manu­
facturer was not examined during this study and test results 
may be affected by the initial sample selected. Use of parti· 
tioning, grinding of large particles, and triplicate analysis· 
were eITective in minimizing variability. While no instances 
were noted during method development, standard quality 
assurance and control practices should be utilized to detect 
possible interferences from the heterogeneous materials 
comprising C&D debris fines. 
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ABSTRACT 
Hydrogen sulfide (HzS) gener<ltion in construction and 
demolition (C&D) debris landfills has been associated 
with the biodegradation of gypsum drywall. Laboratory 
research was conducted to observe HzS generation when 
drywall was codlsposed with different C&D debris con· 
sUtuents. Two experiments were conducted using simu­
lated landfill columns. Experiment 1 consisted of various 
combinations of drywall, wood, and concrete to deter­
mine the Impact of different waste constituents and com­
binations on HzS generation. Experiment 2 was designed 
to examine the effect of concrete on H2S generation and 
migration. Tbe results IndIcate tbat decaying drywall, 
even alone, leached enou h sulfate ions and or anic m t· 
er • educin bacteria (SRB) to enerate lar e 

IHzS co tratlons as ig as p mv. T e cools­
osed wastes show some e ect on z generation. At the 

end of experiment I, the wood/drywall and drywall alone 
columns possessed HzS concentrations >40,000 ppmv. 
Conversely, HzS concentrations were < I ppmv in those 
columns containing concrete. Concrete plays a rofe in 
decreasing HzS by increasing pH out of the range for SRB 
growth and by reacting with HzS. This study also showed 
that wood lowered HzS concentrations Initially by de­
creasing leachate pH values. Based on the reSUlts, two 
possible control mechanisms to mitigate HzS generation 
in C&D debriS landfills are suggested. 

INTRODVCTION 
The disposal of gypsum drywall in landfills has been 
linked to the formation of hydrogen sulfide (HzS) gas.I";l 
When gypsum drywall (-90% CaS04·2 HzO and 10% 
paper) becomes wet In a reducing environment, such as a 
landfill, sulfate·reduclng bacteria (SRB) use sulfate as an 

IMPUCATIONS 
H2 S generation In C&D debrls landlills has been a concem 
because of its adverse environmental and health e"8Cts. 
this study examined the HzS generation In a serial of col­
umns and explored the effect of codlsposed waste on HaS 
generation. Results demonstrated that HzS generation is 
the result of the biological conversion gypsum drywall and 
Is affected by the presence ot codisposed wood and con­
crete. The results suggest that concrete or other alkaline 
materials may be used to help controf HIS tormatlon and 
emission from C&D debris landfills. 
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electron acceptor to produce HzS.~ Characterized by an 
offensive odor <It relatively low detectable concentrations 
(reported as low as 0.5 ppbvs.6), HzS emissions have been 
documented as a nuisance at several communities sur· 
rounding disposal facilities that accepl large amounts of 
construction and demolition (C&D) debris.l.~.7 Concen­
trations as high as 12,000 ppmv were measured from gas 
produced in various C&D debris landfills In Florida/ Al­
though concentrations in the ambient air surrounding 
landfills do not approach dangerous levels because of 
dilution, concentrations are large enough to create odor 
problems. Recent research does Indicate, however, that 
prolonged exposure to low HzS concentrations may pose 
adverse health effects on susceptible populations." 

Despite the potential problems resulting from the 
land disposal of gypsum drywall, the majority of this 
waste stream continues to be managed by landfilling. 
Although drywall recycling is technically feasible and 
does occur in some locations, economic and logistic Issues 
surrounding its collection, processing, and marketing 
have limited widescale recycling efforts.9 For the most 
part, HzS production al landfills has only been addressed 
after a problem' has been noted (e.g., odor complaints). 
Limited research has been conducted characterizing the 
role of gypsum drywall In the landfill environment. In 
laboratory simulations, Moreau-Ie-Golvan et al. w discuss 
laboratory studies to determine sulfate concentrations in 
leachate, which retard methanogenesis. Fairweather and 
Barlazll evaluated the effects of severallandfil/ Inputs on 
HzS production, Including municipal solid waste, C&D 
waste, and sludge, and found that gypsum drywall was 
the malor cause of HzS. Experiments designed to generate 
and characterize C&D debris landfill leachate have re­
sulted In HzS production, as evidenced by strong HzS 
odors12• I,l or dissolved sulfide In the leachate.H These 
experiments, however, were not designed to measure H2S 
concentrations in the gas. 

This paper presents research conducted to examine 
the range of HzS concentrations that might occur within 
a C&D debris landfill and to explore the role that C&D 
debris composition might have on HzS production and 
fate. In one experiment, the Impact of three malor C&D 
debris components (drywall, wood, and concrete) on HzS 
production was explored. In a second experiment, the 
relationship between HzS generation from drywall and 
Ihe presence of concrete was examined in greater detail. 
The results prOVide insight Into HzS production in C&:D 
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debris landfills and to mel hods that might be used to 
control HzS production and emission. 

EXPERIMENTAL WORK 
Experiment J 

E.ight simulated C&D debris landfill columns were con­
structed, and five materials were used: gypsum drywall, 
wood, concrete, pea gravel, and sand. The pea gravel was 
selected to represent an inert material thilt would not 
Impact the chemical conditions within the columns, and 
sand was used for a leachate drainage layer. Gypsum dry­
wall, wood, and concrete were mixed to Simulate C&D 
debris. Those constituents were size reduced and screened 
before being loaded into the columns. Sheets of new 
gypsum drywall were purchased and cut into 2.5 x 2.S·cm 
pieces. Crushed concrete was collected from a local can· 
crete recycling facility. Southern yellow pine dimensional 
nontreated lumber was purchased and size reduced using 
a wood chipper. The concrete and the wood were 
screened to remove fine particles <0.64 em. Table 1 sum­
marizes the content added to each column. The columns 
were loaded so that each component represented approx­
imately one third of the total waste by volume. Three 
columns (AI, A2, and A3) contained equal volumes of 
drywall, wood, and concrete. In two columns (B1 and 82), 
the concrete was omitted and substituted with pea gravel. 
Two additional columns (el and C2) contained only dry. 
wall with the remaining volume occupied by pea gravel. A 
final column (D) contained concrete and wood without 
drywall and was expected to result In minimal H2S pro­
duction. 

Each column was constructed using to·cm·diameter 
polyvinyl chloride (PVC) pipe cut to a length of 90 em 
(see Figure I). Aslip cap was glued to the bottom of each 
column, and a valve was installed for removing leachate. 
A layer of clean silica sand was placed as a drainage layer 
at the bottom of the column. The waste components were 
added in two separate lifts. After the first lift was loaded, 
gas extraction ports were drilled, and valves were installed 
to provide a mechanism for extracting gas. A 6-cm stain­
less steel tube was attached to each valve so that the gas 
samples could be col/ected from the center of the col­
umns. Once the gas extraction ports were In place, the 
second lift of the waste was loaded. An addItional sand 
layer was added above the top lIft of waste to prOVide a 
mechanism for uniform distribution of water added to the 

'able 1. Summary of columns and lIlelr waste components. 
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Flgur. t. Colurm schematic for experiment 1. 

column. Sections or stainless steel screen were placed be­
tween the sand layer and the waste to prevent sand from 
filling the voids of the waste. A slip cap eqUipped with a 
valve was glued to the top of the column. Before the start 
of the experiment, the columns were flushed with nitro· 
gen gas to remove oxygen. Simulated rainwater was added 
to the columns weekly (400 mL per week) in a batch 
fashion. The water addition rate was not selected to sim­
ulate any particular rainfall rate but rather to simply keep 
the simulated landfills moist and at field capacity. The 
rainwater solution was created follOWing procedures out· 
lined for the synthetic precipitation leachate procedure 
[SPLP; U.S. Environmental Protection Agency (EPA) SW­
846 Method 13121S) and possessed a pH of 4.20 :t O.OS. 
Leachate was drained from the columns weekly. Experi­
ment 1 was conducted for a duration of 192 days. 

Experiment 2 
Experiment 2 was designed to follow up observations 
regarding the effects of concrete on the H2S concentra· 
tlons observed in experiment 1. Four additIonal columns 
were constructed using a·cm-diameter PVC pipe cut to a 
length of 100 cm (see Figure 2). Slip caps were again 
affixed to the top and bottom of the columns to facilitate 
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Figure 2. Column schematic lor experiment 2. 

water addition and leachate collection. Only two waste 
components were added to the columns in experiment 2: 
gypsum drywall and concrete. Each waste component was 
prepared in a similar fashion to the previous experiment. 
A silica sand drainage layer was placed at the bottom of 
the columns. Two columns (EI and [2) were nrst loaded 
with a 30-cm layer of concrete followed by a 30-cm layer 
of drywall. The other two columns (PI and F2) were 
loaded in the opposite fashion, with a 3O-cm layer of 
drywall being placed first, followed by a 30-cm layer of 
concrete. Five gas sampling ports were InstalJed in each 
column, as shown in Figure 2. The SPLP solution was 
added to the columns every week (225 mL per week) in a 
batch fashion. The columns in experiment 2 were moni­
tored for a period of 27 days. 

Sampling Collection and Analysis 
Gas Samples. Gas samples were collected from the gas 
extraction ports and from the valves at the bottom of the 
columns. Gas samples from the waste layers were col­
lected using various size glass syringes connected to tile 
gas extraction ports via a neoprene nipple. Gas samples 
from the bottom of the columns were collected from the 
headspace above the Tedlar bags, which collected the 
drained leachate. Pure nitrogen (99.999%) was used to 
replace the volume of gas extracted for the various sam­
pling parameters. Gas samples from experiment I were 
analyzed for HzS, CH., COz, and volatile sulfur com­
pounds (VSCs), and gas samples from experiment 2 were 
analyzed for HzS. HzS concentrations were analyzed using 
a Jerome 631-X HzS analyzer (Arizona Instruments) with a 
detection range from 0.003 to 50 ppmv. In experiment I, 
the HzS was measured daily In the middle of the columns 
until day 52. From day 53 to 124, the Jerome meter 
required maintenance and was sent to the manufacturer 
for recallbration; the columns continued to be main­
tained during this period. Beginning on day 125, HzS 
monitorIng resumed at a frequency of once every 2 days. 

1132 Jouma/of Ihe Air & Was'e Management Association 

Gas sampling for experiment 2 was conducted weekly 
before adding the SIII.I) solution. 

In addition to HzS, some samples were also charac­
terized for the concentration of CH 4, COz, and a suite of 
VSCs (which included several mercaptans, sulfides, and 
disul fides). These gases were analyzed every 2 weeks in gas 
frol11 llle middle of the columns in experiment I. CH4 and 
COz were analyzed lIsing an HP5890 gas chromatograph 
equipped with a thermal conductivity detector calibrated 
for a range of ]% (10,000 ppmv) to 100%. EPA method 
3CI~ was followed for CH. and COz analysis, each using a 
separate column. The VSCs were measured usIng an En­
tech 2000 purge and trap concentrator attached to a 
HP5890 gas chromatograph connected to a Finnigan IN­
COS XL single quadrupole mass spectrometer detector. 
The VSC detection limit was 0.1 ppmv. A gas standard of 
14 VSCs was purchased from Matheson Tri-Gas Company 
for peak Identification and calibratlon. 

Le"ct/"te S"mples. Leachate samples were collected weekly 
by draining the leachate by gravity from the bottom of 
the columns into Tedlar bags connected to the bottom 
valves. This procedure was conducted at the same lime 
that SPLP solution was added to the tops of the columns. 
As stated previously, the gas collected in the headspace 
above the leachate In the Tedlar bags was used to charac­
terize gas from the bottom of the columns. The leachate 
samples from experiment I were analyzed for sulfide, 
dissolved oxygen (DO), conductivity, pH, oxidation-re­
duction potential (ORP), sulfate, and chemical oxygen 
demand (COD). Leachate samples from experiment 2 
were analyzed for sulfide and pH. The methylene Blue 
Method (EPA method 376.2 and Standard Method 4500­
S2-0)16 was used to measure sulfide concentrations 
weekly in experiments I and 2. DO was measured using 
the 00 Meter Model 55/12 IT (YSl, Inc.). Conductivity 
was measured weekly follOWing Standard Method 2510 
8. 16 The methods used for pH and ORP were equivalent to 
Standard Method 45OQ-H+B and Standard Method 
2580,16 respectively. Sulfate was analyzed bimonthly us­
Ing a Dionex OX 500 Chromatography System with dual 
columns according to SW 846 Method 9056,'~ and COD 
was measured bimonthly wIth a HACH DR/4000U spec­
trophotometer (Standard Method 5220 days).'6 Blanks, 
replicates, and calibration check samples were performed 
as appropriate. 

RESULTS 
Experiment 1 

Biosas CharDcter;stics. The majorIty of HzS measurements 
were performed on samples collected using the gas extrac­
tion port located in the middle of the waste. The HzS 
analyzer, aJerome meter, was daily checked using 25-ppm 
standard HzS gas. Before any gas samples were analyzed, 
laboratory air was used as a blank, and the blank was 
always below the detection limit of the Jerome meter (3 
ppb). Seventy-four samples were analyzed over a I92-day 
period. Figure 3a presents the HzS concentrations mea· 
sured In the center of the columns during the length of 
experiment 1. Measurements collected rrom columns of 
the same composition were averaged together. Adramatic 
difference In HzS concentrations among the different 
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waste compositions waS observed, as were changing con­ true for the A columns during the early phases of the 
centrations over time. 80th the 8 columns (drywall and experiment. Figure 4 presents the HzS concentrations 
wood) and the C columns (drywall alone) finIshed the measured from the middle and bottom of the columns for 
experiment with H:zS concentrations >40,000 ppmv. HzS 2 days: a day from the beginning portion of the experl. 
concentrations in the B columns lagged behind those ment (day 38) and a day from the later part of the exper­
measured In the C columns during the early phases of the Iment (day 138). Concentrations for the two different 
experiment. H:zS was detected at much lower concentra· locations were similar for the columns comalnlng wood­
tions In the Aand D columns. The D columns contained drywall and drywall alone. The column containing wood, 
no drywall, and only 37 of 74 samples from the middle of drywall, and concrete was found to have (at day 38) a 
the waste contained H:zS above the Instrument detection much greater concentration In the bottom gas compared 
limit. H2Sconcentrations measured in the center of waste with gas collected from the middle of the waste. 
from the Acolumns (which contained drywall, wood, and Table 2 summarizes the results of the other gas com­
concrete) were also very low relative to the II and C pounds measured, Including CH4, CO2, and several of 
columns. VSCs that were routinely observed. These compounds 

HzS concentrations were also measured in the gas were analyzed on 11 occasions from day 5 to 170. Meth­
collected from the bottom of the columns when the ane was found only In the Al and B columns, with con­
leachate was drained. In most cases, H:zS concentrations centrations of 0.5% starting around day 53. Methane con­
in this gas were on the same order of magnitude as gas centrations continued to rise to -5% (measured on day 
from the middle of the columns. However, thb was not 122) and then dropped to -3% at day 166. CO2 was 
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FIgure 4. Comparison of average HzS concentrations rTMlasured in 
and below the waste. 

found in all of the columns (see Figure 3b). In general, 
COz concentrations and VSC concentrations were great­
est In those columns containing the greatest concentra­
tions of HzS. Carbon disulfide, carbonyl sulfide, and di­
methyl sulfide were found In all of the columns. Methyl 
mercaptan was found only In the Band C columns, 
whereas sec-butyl mercaptan was present only In the C 
columns. Although other VSCs, such as tert·butyl mercap­
tan, ethyl methyl sulfide, ethyl mercaptan, 2-methylthio­
phene, Isopropyl mercaptan, and 3-methylthlophene, 
were detected, their concentrations were below the detec­
tion limit «0.1 ppmv) of the technique. 

Leachate Characteristics. Leachate samples were collected 
from day 10 to day 173, the same days when simulated 
rainfall was added. Figure 5 presents the average leachate 
concentrations for several water qualIty parameters as a 
function of time (a, pH; b, COD; c, conductivity; and d, 

1134 Journal of the Ai' & Wasle Management Association 

sulfide). Although lhe Initial pH of lhe simulated raInfall 
was 4.2, lhe chemical and biological conditions wilhin 
the columns resulted in leachate pH measurements typi· 
cally >6, The columns containing wood and drywall (B) 
and the columns containing drywall only (C) both fin­
Ished at pH near neutral, although the pH In lhe ncol· 
umns began lower and took longer to reach Ihis condi­
tion. Column D increased to alkaline condilions (pH:> 11) 
within a few weeks after leaching commenced. The A 
columns starled near neutral but increased during the 
course of the experiment to a pH > IO. For the most part, 
sulfide levels followed the same trend observed with HzS 
in the gas. One noted exception to this was sulfide in the 
A columns during the first half of the experiment. This 
observation falls In line with the H;zS measurements ob· 
served In the bottom of the A columns described above. 
COD concentrations decreased with time, with the col­
umns containing wood haVing higher concentrations 
than the one column without wood (D). The electrIcal 
conductance was grealest in those columns containing 
drywall. 

Experiment 2 
Several observations from experiment I led to develop­
ment of experiment 2. HzS concentrations In the waste 
from columns containing drywall, wood, and concrete 
were much lower than that observed in the columns 
containing wood and drywall or drywall alone. The Initial 
hypothesls was that the alkaline pH crealed by the con­
crete simply suppressed SRB activity (lhis will be discussed 
in greater delail in the next section). However, H2S con­
centrations were measured In gas below lhe Waste In col­
umns Aat much higher concentrations than In the waste. 
Thus, whereas activity may have been suppressed in the 
waste, activity was evident beneath the waste (at least 
during the first half of lhe experIment), and somehow HzS 
was being removed from the gas phase upon contact with 
the waste. It was hypothesized that concrete In some 
manner Impacted HzS concentrations. 

HzS gas profiles from experiment 2 are presented in 
Figure 6. In columns El and E2, relatively large concen­
trations of HzS were measured In the top drywall layer 
(maximum HzS concentration of 360 ppmv). whereas 
concentrations In bottom layer of concrete were <10 
ppmv. The opposite occuuence was observed when the 
layers were switched in the F columns. Large concentra­
tlons of HzS were generated In the lower drywall layer. but 
H2S migration into the upper concrete layer did not oc­
cur. The pH of columns containing a drywall layer above 
a concrete layer (El and £2) ranged from 7.9 to 11.6, 
whereas pH from columns In which the layer order was 
reversed (Fl and F2) were around neutral. A difference in 
the sulfide concentrations between the E and F columns 
was also observed: the sulfide concenlra!ions from the F 
columns (24.8 mg/L) were higher than those of the E 
columns (0.558 mg/L). 

DISCUSSION 
When gypsum drywall In a C&D debris landfill becomes 
wet as a result of infiltrating rainfall, sulfate becomes 
solubilized. Under anaerobic conditions, SRBs use sulfate 
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Tabl' Z. Biogas resulls in experimenl 1. 

Calumn 

Biogas Resulls A1 A2 A3 II BZ C1 C2 D 

H,S No. 01 delected 56 62 64 73 74 73 73 37 
Min BoL BOL BoL BDL 0.003 BOL BOL Bol 
Max 1.6 1.03 0.67 63000 48000 47000 50000 1.5 
Average 0.277 0.20 0.15 14075 11155 21636 24389 0.13 

CH. No. of detected 5 0 0 5 5 0 0 12 
Min BOl BOL BOL BoL 
Max 1.14 5.49 3.41 BoL 
Average 0.68 3.33 1.71 0.05 

CO 2 No. of lleleeted 4 2 2 9 9 8 9 3 
Min BOl BoL BoL 1.85 0.95 BOL 1.35 Bol 
Max 0.72 0.34 0.22 18.10 16.50 10.64 12.20 0.45 
Average 0.53 0.22 0.16 6.74 6.62 6.0 6.24 0.38 

Garbon C1isullide No. of detected 2 2 2 4 5 5 6 1 
Min BOL Bol BoL BOl BoL Bol Bol BOL 
Max 0.2 0.2 0.1 1.1 0.8 2.9 1.7 0.1 
Average 0.15 0.15 0.15 0.48 0.5 1.0 0.53 0.1 

Carbonyl sulfille No. of deteCled 5 4 2 6 6 7 6 3 
Min BoL BOL BOl BOL BOL BOl BOl BOI. 
Max 25.6 3.7 0.5 119.8 151.6 32.1 122.9 0.4 
Average 11.88 1.85 0.35 30.1 37.74 7.04 24.81 0.2 

oimelhyl sulfide No. 01 delected 10 10 8 8 7 10 9 6 
Min BOl BOl Bol BDl BOl 0.1 BOl Bol 
Max 11.4 11.1 5.2 2.2 3.9 3.6 3.3 0.3 
Average 3.74 2.75 1.44 0.9 1.25 0.98 1.08 0.15 

Melhyl mercaptan No. 01 delectell 0 0 0 9 7 11 11 0 
Min BOl BOl BOL BOL 
Max 221.9 175.4 243.2 254.9 
Average 29.26 29.89 48.76 44.86 

Sec-butyl mercaptan No. 01 detectell 0 0 0 0 0 4 4 0 
Min 5.7 5.9 
Max 85.4 29.5 
Average 37.9 14.35 

Nores: BOL = below detection limit; - = nol lletected. 

as an electron acceptor and produce HzS. [n the experl-., 
JUents described above. H?S production was evident from. 
the larae concentrations observed In many of the simu­
lated landfill columns. sencentrations In the range of 
10,000-50,000 mvwere nteted in Ihe columns 
contain ng wood and drywall and the columns contain­
ing only drywall. When samples of gas and soli vapor 
from C&D debris landfills in Florida were characterized, a 
wide range of HzS concentrations were observed; maxi­
mum concentrations were on the order of 10,000 ppmv,17 
The resulls suggest that large concentrations of HzS can 
occur within a C&D debris landfill, although they would 
tend to be lower In actual landfills because of advection 
and diffusion of gas from the waste. For those involved 
with excavation or gas extraction at C&D debris landfills, 
HzS concentrations lethal to humans should be antici­
pated, and proper safety precautions should be used. As 
described elsewhere, HzS concentrations In the atmo­
sphere above and surrounding C&D debris landfills 
should be much less as a result of cover soil attenuation 
and air dilutlon. IK 

Biological sulfate reduction requires a carbon source 
and results In the production of COz. The columns with 
the greatest HzS concentrations also displayed the greatest 

Volume 56 AUllUl1 2006 

COz concentrations. Sources of organic carbon (OC) in 
the columns Included wood and the paper coating of the 
drywall. The results indicate that paper contained on the 
drywall provides sufficient OC for the reaction to pro­
ceed.19 Evaluation of whether the OC resulting from the 
wood would have supplied appropriate OC for the sulfate 
reduction process was not evaluated. Organic compounds 
from the wood would be expected to be primarily in the 
form of larger molecular weight compounds (e.g., tannic 
and humic substances), The OC leaching from the wood 
did appear to Impact HzS production, Unlike the drywall 
columns, the columns containing drywall and wood con­
tained a pH as low as S.S initially. The pH then Increased 
slowly and until it was similar to that in the drywall 
columns. The Increase in pH corresponded with a similar 
increase in HzS. pH has been shown to impact SRB activ­
Ity, with optimum SRB growth reported at a pH of 
-7.0.ZIl•21 

The HzS concentrations measured in the gas from the 
middle and bottom of the columns and the sulfide con­
centrations measured In the leachate suggest that perhaps 
the concentrations started to become inhibitory, that Is, 
the concentrations appeared to be at or near a maximum 
level. A similar observation was made by the authors in a 
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Figure 5. Leachate characteristics from the simulated lalldfiRs In experiment 1. (a) pH; (b) COD concentration (mgll); (c) conductivity (mS/cm);
 
(d) tOlal sulflde (mgIL). 

more limited study where H2 S production from drywall 
was measured in small-scale assays,17 SRB activity has 
been shown to be Inhibited by high concentrations of 
HzS.2Z Another possibility Is that carbon source became 
limited, although mass balance estimates Indicate that 
this should not be the case. 

The presence of concrete Impacted HzS concentra­
tions in the columns. Portland cement concrete is one of 
the larger components of C&D debris, and the mixture of 
concrete, wood, and drywall was considered to be the 
most representative of the simulated landfills in e"peri­
ment 1. HzS concentrations measured from the middle of 
the waste containing all three components were dramat­
Ically lower than concentrations measured in the wood 
and drywall columns and the drywall only columns. Be­
cause concrete is an alkaline material, an early hypothesis 
was that low HzS concentrations resulted from Inhibition 
of SRB activity caused by the extreme pH. Although the 
pH In the column A leachate was alkaline In the later 
months of the experiment and certainly Inhibited SRB 
activity, leachate pH during the first months of the exper­
Iment was in a suitable range. Sulfide concentrations In 
the column A leachate during the first months of the 
experiment were greater than sulfide concentrations In 
the column B leachate. ThiS confirms what was described 
In Figure 5, that H2S was being produced In the layer 
underneath the mix of concrete, wood, and drywall. In 
some fashion, HzS gas was reduced in concentration be 
several orders of magnitude 30 cm Into the waste layer. 

This suggested that some mechanism for H2S removal was 
occurring. 

Experiment 2 resulted in a similar observation. HzS 
was being produced in the layer of drywall (and below the 
layer of drywall In the case when drywal.1 was on the 
bottom), yet it was being removed from the gas phase 
once in contact with the concrete. To further verify that 
concrete was in some fashion removing H2S from the gas 
phase, a simple experiment was conducted. Drywall was 
placed Into a Tedlar bag, and concrete was placed Into 
another. The bags were de-aired and then filled with the 
25-ppmv HzS standard gas used to calibrate the Jerome 
meter. HzS concentrations were then performed every 2 
min. The HzS concentrations were observed to quickly 
drop in the bag containing concrete, whereas HzS in the 
bag containing drywall remained nearly constant. One 
possible mechanism for the Interaction between concrete 
and the HzS gas Is that as "zS sorbs to the concrete 
surface, the alkaline nature of the concrete results In H2S 
being converted to sulfide. For example, a primary com­
ponent of concrete is calcium oxide (CaO); a reaction 
such as the follOWing is hypothesizedz;l: 

CaO + HzS -+ CaS + HzO ( 1) 

The authors are currently conducting research to test 
this hypothesis. 

1138 Journal 01 l/1e Ai' & Wasle Management Association Volume 56 August 2006 
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CONCLUSIONS 
Two laboratory experiments were conducted to simulate 
HzS generation when drywall was codisposed with differ. 
ent COlD waste constituents. Experiment 1 consisted of 
different combinations of drywall, wood, and concrete 
and was designed to determine whether HzS could be 
generated In a controlled environment and what Impact 
different waste constituents have on HzS production. Ex­
periment 2 was desIgned to research the impact of con­
crete on HzS production. In many of the columns, high 
concentrations of HzS were measured when drywall was 
present. This demonstrated that HzS could be produced in 
a laboratory environment and that drywall provIded the 
sulfate ions and the organIc matter required for SRB ac­
tiVity. The paper backing on the drywall was a carbon ,,- ~ 

Volvme 56 Augus' 2006 

~urce for the SRB to produce a large concentratjon ol... 
J:Iz5.. 

HzS generation is affected by the presence of codis­
posed wood and concrete. The HzS concentrations in 
columns containing wood and drywall lagged behind 
those columns containing only drywall but eventually 
reached similar levels. The organic acids leaching from 
the wood iowered the pH of the leaching soiution out of 
the ideal pH range of SRB. SRB activity increased once the 
concentration oC the organic acids decreased. Concrete 
plays a role In the reduction of HzS production by two 
pOSSible mechanisms. One mechanism is that concrete 
can increase leachate pH, making the environment less 
favorable for SR8. The other mechanism is that concrete 
can react with HzS in an adsorptive or absorptive process. 

Journal of Iha Air & Was'e Management Association '137 
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The results of this study Ilave implications lor under· 
standing HzS generation at ClitD debris landfills and pos· 
sibil.' controlmechanlsrns for the gas. ClitD debris landfills 
tllat accept drywall can expect HzS generation, even with­
out additional carbon sources. A possible HzS control 
mechanism could be the addition of a materia/to loads of 
ClitD debris that contained large amounts of drywaIllhal 
would buffer the pH out of the ideal SRIl pH range (e.g., 
lime). The results of concrete interaction with HzS pro­
vide another possible H2S control mechanism; by adding 
crushed concrete either with the waste or as a cover layer, 
HzS emission Irom the landfill could possibly be reduced. 
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Swidlers Home timeline 
11101 Versailles Blvd. 

Clermont, FL 34711 

•	 We built our home in 2006 as owner-builders. 
•	 Purchased our lot in 2004 with plans to build our dream house. 
•	 Started in March 2006 and our drywall arrived on June 1, 2006. 
•	 Purchased the drywall from 84 Lumber in Tavares (have the receipt) 
•	 Dan Raines to install the drywall which he did in about 5 days. 
•	 Paint was delivered on JUly 7 and the home was painted in approximately 

3 days 
•	 Moved into the home in October 2006 

•	 AC unit repairs: 
o	 9/17/07 - Piston housing very loose. Tightened and reset. $204.47 
o	 12/28/07 - Condenser replaced $215.19 
o	 12/31/07 Leak in evaporator coil. Replaced. No charge 
o	 1/14/08 - new evaporator coil $311 
o	 7/8/08 - Diagnostic on upstairs condenser. Charged Freon $79 
o	 8/7/08- Large leak in upstairs evaporator No charge 
o	 8/22/08 Charged condenser due to Freon leak. No charge 
o	 8/25/08 Replaced coil, new dryer. $256 
o	 4/6/09 Found charge low. We refused to charge. $79 
o	 4115/09 System completely broken 
o	 Average electric bills in the summer were $300+ since the units 

were running all the time 

•	 Mid-07 started noticing kids plumbing fixtures were corroding. 
•	 Random pieces of silver (wine corks, picture frames, etc) were tarnishing 
•	 End of 07, noticed guest bath plumbing corrosion 

•	 April 2008 replaced main board on microwave 
•	 August 2008 main bulb on new big screen blew out (11 months old) 
•	 October 2008 noticed all of Jill's jewelry was tarnishing (she is a jeweler 

for Premier Designs Jewelry) 

•	 January 2009 had all carpets cleaned 
•	 February 2009 dishwasher power failure. Repair man stated the copper in 

the wire nuts were gone which caused the malfunction. 
•	 April 2009 main bulb blew out again ($250) 

•	 Every three months since we've lived in the home our electric smoke 
detectors have gone off at random when all batteries are still charged. 

090529CBB1741 Exh #13 Page 1 of 2 



•	 March 2009 Jill saw story on local CBS station on Chinese drywall. Pulled 
off electricaloutl~tsClIl(t realized we didn't have any copper wiring. 

•	 Mike found 1~~~~~~~rb~ldrywall in the attic - so we thought we didn't have 
Chinese drywall. 

•	 Larry Cerro from the AG's office inspected the house on April 5,2009. 
•	 April 8, 2009, Adam Harden inspected the house and we realized we had 

bad American drywall. We stopped living in the house that day. 
•	 May 23 moved furniture out of the house _ .. 
•	 May 26 cut drywall in office, master bedroom, Hanna's room. AII~~LcE'] 

Health issues: 

Mike 
•	 Excessive snoring 
•	 Headaches 

Jill 
•	 Constant headaches 
•	 Sinus infection when moved in Oct 06 
•	 Poor memory (better now we're out of the house) 
•	 Eye twitching (gone now) 
•	 Coughing 
•	 Rash on wedding ring finger for 6 months 
•	 Constant sniftling/eye watering 

Sam (age 10) 
•	 Constant headaches 
•	 Coughing 
•	 Sneezing 
•	 Heavy breathing 
•	 Blurred vision 

Hanna (age 7) 
•	 Headaches 
•	 Blurred vision 

090529CBB1741 Exh#13 Page2of2 



Page 1 of 1 

HOME ABOUT US CAREERS STORE FltlDER 

> 

Stores with the
 
84 Marketplace symbol
 
have in-store specials.
 

Click on the symbo
 
for more informati n.
 

PRODUCTS PRESS ROOM COllTACT US 

Stores Closest to 34711 (Clermont, FL) 
(Click on store name for map and driving directions) 

Wi.Dter_~ilr~el'! (1337) 
1011 Pineloch Ind Drive 
Winter Garden, FL 34787 

Phone: (407) 556-1484 
Fax: (407) 905-9784 
Hours: Mon-Fri: 7-6 Sat: 8-12 Sun: CLOSED 

I!I_v_!!re~ (1320) 
3751 County Road 561 
Tavares, FL 32778 

Phone: (352) 742-8400 
Fax: (352) 742-8500 
Hours: Mon-Fri: 7-6 Sat: 8-4 Sun: 9-4 

S~-"fQrCS (1302) 
3050 Mellonville Av 
Sanford, FL 32773 

Phone: (407) 708-7400 
Fax: (407) 708-7408 
Hours: Mon-Fri: 7-5 Sat: CLOSED Sun: CLOSED 

Jt!!!r!e~~lty (1339) 
3777 Cr 544 East 
Haines City, FL 33844 

Phone: (863) 422-1184 
Fax: (863) 422-1162 
Hours: Mon-Fri: 7-5 Sat: CLOSED Sun: CLOSED 
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Doc No: 10950507A Issue: 33 05/15/2009 
05/14/200908:49:32 

Name::: Jill Swidler 
Address::: 11101 Versailles Blvd. 
City::: Clermont 
State::: Florida 
Zip::: 34711 
Email:::fourswids@msn.com 
Telephone::: 352·227·8024 
Name of Victim::: Swidler Family 
Victim's Address::: 11101 Versailles Blvd. 
Victim's City ::: Clermont 
Victim's State::: Florida 
Victim's Zip;;; 34711 
Victim's Telephone::: 3522278024 

Inciden.t Description::: We have had to move out of our three year old home due to toxic AMERICAN drywf<~I.).··.(.·.3 ... ··.:.··.·.·.'.. ·.··.·.·.·.·.-.·.·.·····.·.··.·.·.1.. -.-.) ...­
J.wo.mfferent investigators have found that we h (b)(3)'CPSA S t' 6 ms of Chinese drywall, but ours has lsecti~;~~b~ I 

I(~)cps ,abelin~ which is manufactured in the US (b) _~ec Ion.. e are now trying to get a forbearance 
L~9reelnent with our mortgage company and then will nave me'nouse condemned so that maybe our Insurance 
will pay for our rental. We have also filed a class action suit againstl~~~~~~~;:,~ :and 84 Lumber. 

Victim's age at time of incident ;;; 
Victim's sex ::: 
Date of incident::: 4/6/09 
Product involved::: Toxic AMERICANrlO/W::I.II___, . 

r;~~~f~C~~~;~~r~~:~~~~~:~urer ::: 1(~)(3):~PSA Section 6(b) 

Place where manufactured (City and State or Country) ::: 
Product model and serial number, manufacture date ::: 
Product damaged, repaired or modified::: no 
If yes, before or after the incident ::: 
Description of damage, repair or modification ::: 
Date product purchased::: June 2006 
Product involved still available::: yes 
Have you contacted the manufacturer::: yes 
If not, do you plan to contact them ::: 
Name Release =Release name to the manufacturer and public 



I0950507A
 

If you have any changes, additions, or comments you wish to 
make concerning your attached report, please make them in the space 
below. 

I confirm that the information in the attached report (including any 
changes, additions, or comments I have made) is accurate to the best 
of my knowledge and belief. 

CiJZ/Qq

Date ( 

D I request that you do not refease my name. 

You may release my name to the manufacturer but I request that 
you not release it to the general pUblic. 

You may release my name to the manufacturer and to the pUblic. 





810 

W~~C 

8. City
 

1· HOME
 

7. Location (Home. School, etc) 

GULF BREEZE 

10A. First Product 10B. Trade/Brand Name
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The 46 year old female complainant's home was flooded with five feet of water from hurricane Ivan. The home was 
severely damaged and had to be renovated. Drywall was replaced throughout the home. There were no injuries. But 
the consumer is suffering from headaches as a side effect from the replaced drywall. The complainant did not know the 
exact amount of the property damage, but it was in excess of over $100,000 dollars, 
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The information in this report was obtained during a telephone interview with the 
complainant on May 14,2009. This investigation was initiated from an internet 
complaint that was received on March 26, 2009. 

The 46 year old female complainant resides in a four bedroom rancher in Gulf Breeze, 
Florida. The brick home is approximately 3,000 square foot and was built in 1994. It 
is located roughly two lots away from the Gulf Coast. The complainant moved into 
the home in 1996. They have not experienced any problems with the home until 
Hurricane Ivan and Dennis. 

On September 16,2004, Hurricane Ivan came ashore the Gulf Coast of Florida. The 
complainant's home was flooded with five feet of water. The home was severely 
damaged and had to be renovated. They replaced the roof, carpet, sink, cabinets and 
drywall throughout the house. They did not have to replace the nine foot ceiling. The 
water was in the home for approximately six hours. During the renovation, the 
complainant stayed in a hotel for approximately two months. There were no injuries. The 
complainant did not know the exact amount of the property damage, but it was in 
excessive of over $100,000. 

On October 25, 2004, the complainant purchased several sheets of drywall from a 
nationwide home improvement retailer. The drywall sheets were installed by a local 
company. They placed eight feet of drywall throughout the home, and laid the sheets side 
by side from the floor to the ceiling. There is a foot of molding extending down from the 
ceiling which did not need to be replaced. The home contained wooden studs. 

On July 11, 2005, the complainant's home was flooded again by Hurricane Dennis. 
A small amount of water seeped into their home. It did not leave a water line. The home 
experienced minor damage. They replaced the carpets and changed the grout inside the 
tile floor. They did not have to replace the drywall. The complainant did not have to 
leave her home during the repairs. 

There have been no electrical problems in the home. There were no signs of flickering 
lights, arcs, sparks, buzzing or sizzling noise. The circuit breaker is working properly. 

The complainant felt that the two light switches with dimmers in the living room and 
dining room were unusually hot to the touch when in use. 

There was no damage or corrosion to any of the electrical outlets. There was no odor 
coming from them. There were no signs of corrosion or any problems with the smoke 
detectors. They did not have sprinklers in the home. 

There were no signs of fire or smoke from any of the appliances. 
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On March 26, 2009, the complainant contacted the Commission to report that she was 
experiencing headaches and her home smelIed like rotten eggs odor. But she was not 
sure what was causing them. 

During our interview, the complainant described the odor in her home as being similar to 
the smelI of debris or decaying seaweed, not rotten eggs. The smelI was primarily in the 
master bedroom coming from the walI behind her bed. It was stronger during the summer 
months because of the humidity. She placed three dehumidifiers throughout the home, 
and operates them from April through November. It has minimized the odor. 

The complainants neighbors do not have an odor in their home. They used a different 
instalIer. She did not know what type of drywall they used or if they purchased it from 
the local retailer. She will ask them as soon as possible. She did not have their contact 
information available. At the time of this report, it has not been forthcoming and has 
been added to the missing document form. (Exhibit #2) 

The complainant stated that she started getting headaches after her dad passed away in 
June 2007. The headaches are located behind her temple on the left side and she gets 
sharp pains in her head. In 2008, she started going to a chiropractor and he told her that 
her headaches were from the bulging disc in her neck and not the drywalI. He has been 
treating her with steroid injections. She has to receive one shot per week for three weeks. 
She stated that it helps calm down the bulge in her disc, and she is feeling better. The 
complainant does not suffer from sinuitis. 

The complainant has not had her air conditioner, air quality, or drywalI tested. She said 
she may calI a heating and air conditioning company to come in and check their central 
air conditioning system. I asked her to send me a copy of the results of their assessment. 

The fireplace, water heater, and furnace are fueled by natural gas. She examined the 
copper wires in the appliances and they appeared to be in good condition and showed no 
signs of corrosion. 

She has not notified the retailer, builder, or installer of her concerns, but she has notified 
an attorney who is handling a civil action suit. 

The complainant does not know who manufactured the drywalI. 

On May 21, 2009, this investigator contacted the retailer to determine if they knew who 
manufactured the dry walI in 2004. The manager stated that they do not keep that 
information available. He provided two names, saying that it may have been one of them. 
It is highlighted under the product section. 
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The complainant verbally stated that she did not want her name released to the general 
public or to the manufacturer. It has been properly marked on the 182 form. She also 
listed it on the original internet form. 

The complainant did not know the history of the land that her home was built on. But she 
did know the name of the builder. This investigator requested the builder's name and 
address. At the time of this report, it has not been forthcoming and has been added to the 
missing document form. (Exhibit #2) 

The complainant was going to email me copies of photographs, purchase receipt, and the 
name and address of the installer. At the time of this report, they have not been 
forthcoming and have been added to the missing document form. (Exhibit #2) 

PRODUCT IDENTIFICAnON 
Product. Drywall 
Brand Name Unknown 
Size 4 x 8 
Model Number 11732 

MANUFACTURER 
The manager at the retail stQr~~p~<::llll:l.t~(iJhat it may have been was one of two 
manufacturers: LaFarge orl~~T:~PSASe~t,onIHe could not verify that information. 

RETAILER 
Lowe's Of Gulf Breeze, #1073 
1421 Tiger Park Lane 
Gulf Breeze, FL 32563 
Tel: (850) 932-0762 
Fax: (850) 932-1257 
Website: http://www.1owes.com 

EXHIBITS 
#1: Contact Sheet 
#2: Missing Document Form 
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CONTACT SHEET 

COMPLAINANT 

RETAILER 
Lowe's Of Gulf Breeze, #1073 
David Jackson, Manager 
1421 Tiger Park Lane 
Gulf Breeze, FL 32563 
Tel: (850) 932-0762 
Fax: (850) 932-1257 
Website: http://www.lowes.com 
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TASK NUMBER: 090504CBB1667 

INCIDENT DATE: 10/25/2004 

STATUS OF MISSING DOCUMENT @ 

The official records were requested for this investigation 
report could not be obtained. 

1. Builder's name and address 

2. Installer's name and address 

3. Drywall purchase receipt 

4. Photographs 

5. Neighbor's name and phone number 

Date: OS/21/2009 Investigator No: 2118 

Regional office: _CFIEB__ Supervisor No: _9084__ 





1. Task Number 
090520CBB2638 

3. Office Code 4. Date of Accident 
YR MO DAY 

810 2005 01 01 

6. Synopsis of Accident or Complaint 

A 37 year old female reported that her family has experienced health problems and that electrical products in her home 
have malfunctioned. The compiainantJEs house was renovated in 200412005 and she believes drywall that W8$ 

installed during the renovation may be the cause of the problems. The family moved out of the house in 2008 because 
of health concerns. 
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1876 - House Structures, Repair Or 
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UNITED STATES GYPSUM COMPANY 
125 South Franklin Street
 
Chicago,lL 60606--4678
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24. Review Date 
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25. Reviewed By 
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1· HOME 

110. ~ 

-
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41 

16. Body Part(s) 
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1· Male 
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UPC 081099000355 
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18. Type of Investigation 

1 - On-Site 

9 - Multiple Attachments 07 - Consumer Complaint 

23. Permission to Disclose Name (Non NEISS Cases Only) 

Rose, Blake; Woodard, Dean; Blasius, Dennis 

EPIDEMIOLOGIC
 
INVESTIGATION
 

REPORT
 

I 
9. State 

GA 

10C. Model Number 

UNKNO~ 

11C. Model Number 

UNKNOWN 

1!5. InJury DIagnosis 
71 - Other 

19. TIme Spent 
(operatlojll Travel)

19 4 

22. Sample Collection Number 

o Yes for Manuf. Only 

28. Regional Office Director 
Dennis R. Blasius 

28. Source Document Number 
10950711A 

CPSC FORM 182 (12196) Approved for Use Thru 1131/2010 OMB No. 3041-0029 
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This investigation was initiated as a result of an internet complaint filed with the 
Consumer Product Safety Commission (CPSC) on May 19, 2009. The 
complainant, a 37 year old female, reported that her family has experienced 
health problems and that electrical products in her house have malfunctioned. 
The complainant's home was renovated in 2004/2005 and she believes drywall 
that was installed during the renovation may be the cause of the problems. The 
family moved out of the house in 2008 because of health concerns. The 
complainant was interviewed outside of the incident home on May 27,2009. 

House Construction 

The incident brick house is a one-story single family residence that was built in 
1959. The ranch style home sits on a partial daylight basement and has 
approximately 1,700 square feet of heated living space. 

The house is equipped with a natural gas hot water heater and a natural gas 
central heating system. All other appliances are electric. 

The complainant and her family moved into the house in 1996. On April 22, 
2004, a fire damaged the home. The fire started when a can of spray paint fell in 
a carport utility room and was punctured. The nearby natural gas water heater 
ignited the paint fumes. The complainant believed that the house was a total 
loss due to fire, smoke, and fire suppression damage. However, her 
homeowner's insurance company determined that the house was repairable and 
did not provide enough funds to totally rebuild the house. 

The complainant, acting as her own general contractor, renovated the interior of 
the house (including the basement). The interior wood studs were replaced. The 
wood studs around the exterior of the house were sealed with primer and 
remained in place. New drywall was installed in the walls and ceilings throughout 
most of the house. The complainant estimated that 12 square feet of the original 
drywall was not removed in the kitchen/laundry room area. 

The complainant purchased the new drywall from a home improvement retailer in 
a nearby town (a closer store of the same retailer was out of stock). On 
December 19,2004, she purchased 150 pieces of W' x 4' x 12' drywall. On 
January 3, 2005, she purchased 22 pieces of W' x 4' x 8' water resistant drywall 
(see purchase receipts found as Exhibits C and D). The complainant believes a 
small quantity of additional drywall was later purchased from the same retailer 
but she could not provide a receipt. A sub-contractor installed the drywall. The 
water resistant drywall was installed along the bottom four feet of the walls in the 
basement. 

The electrical system throughout the house was replaced as well as much of the 
plumbing. New appliances, wall receptacles, light fixtures, cabinets, etc. were 
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also installed. New carpet was placed in most of the house (except the kitchen, 
bathrooms, hallway, and part of the basement) and the walls were painted. 

The exterior bricks of the house were discolored in the fire and the complainant 
was unable to clean them. Consequently, the bricks were sealed with a primer 
and covered with vinyl siding. 

The complainant estimated that one third of the roof was replaced. The wood in 
the rest of the roof was blackened in the fire but not replaced. The wood was 
sealed with a primer. 

The renovation was completed in May of 2005 and the family moved back into 
the house at the end of the month. The home was occupied by the complainant 
(a 37 year old female), her husband (41 years old), three children (a 9 year old 
male, 11 and 13 year old females), and the complainant's mother (70 years old). 
The ages in parentheses are the ages of the individuals as of the on-site 
interview. There were no pets present in the house. 

The complainant estimated that later in 2005 is when she first noticed an odor in 
the house. She described it as an old, musty, sulfuric, vinegar smell. At first the 
odor was worse during the summer months, but more recently (in 2007 and 
2008) became more persistent year round. The odor was present throughout the 
house and was noticeable at all times, not just when the house had been shut 
up. A heating/air conditioning technician visited the house in 2005 and 
determined that the odor was not coming from the central heating/air conditioning 
system (see Exhibit E). 

Health Effects 

After moving back into the renovated house, family members began to 
experience various health problems that they had not suffered from previously. 
The complainant believes that many of the adverse health issues began in 2006 
and worsened over time. She reported the following list of health problems 
(approximate dates of on-set or diagnosis, if known, are in parenthesis and ages 
are as of May 2009): 

9 year old male: stomach ache, headache, nausea, acid reflux (August 
2007), diagnosed with Ketoacidosis (hospitalized with type one diabetes 
and is currently insulin dependent, October 2007), uncontrollable blood 
sugar levels 

11 year old female: stomach aches, headaches, tiredness, skin rashes, 
and little energy, bloody nose during sleep (once) 

13 year old female: skin rashes, headaches, tiredness, stomach aches, 
constipation 
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37 year old female: tiredness, heaviness/pressure in chest (2006), sinus 
infection (2007), numbness in upper and lower extremities, limbs would go 
to sleep during the night (2008), heavy or hard sleeping, gas, bloating, 
lower back pain in kidney area, respiratory discomfort (asthma-like), 
constipation 

41 year old male: tiredness, headaches, uncontrolled muscle drawing in 
hands and cramps in legs/hands (2008), finger numbness/tingling (2008), 
chest discomfort, constipation, irritated itchy eyes 

The complainant's mother suffered from rheumatoid arthritis and diabetes prior to 
2005. Her health deteriorated after moving into the house (including respiratory 
problems, uncontrollable blood sugar levels, and losing approximately 25 
pounds). She moved into an assisted living facility around November of 2006 
and her health somewhat improved over time. She later moved to a retirement 
community. 

The complainant reported several instances when visitors to the house suffered 
unexplained symptoms including: 

The complainant's 39 year old brother told her that he suffered from 
burning eyes and sinus problems during weekend visits to the house 
(dates unknown). He did not have these problems while away from the 
house. He stayed in the basement during his visits. The complainant 
placed a humidi'fier in the basement in an attempt to mitigate the problem 
but she does not know if it helped. 

On one occasion the complainant's mother-in-law began to feel poorly and 
needed to go outside for fresh air (date unknown). 

In late 2007 or in 2008 an aunt of the complainant's husband had a rapid 
heartbeat, clammy skin, and almost fainted at the house. 

The complainant began to home school her son in September of 2007 because 
of the health problems associated with his soon to be diagnosed diabetes. The 
two female children started home school in October of 2008 because of their 
severe allergies. The complainant's youngest daughter developed allergies after 
the renovation but her son and older daughter had allergies beforehand. The 
complainant believes that school food played a role in the children's allergies. 
She reported that their skin related problems (including eczema) improved after 
starting home school but that other complaints (headaches, ill feelings, etc.) 
increased. She believes that the additional time spent in the house by the 
children for home school was detrimental to their health. 

The complainant visited her physician in 2006 for "heaviness" or pressure in her 
chest in addition to heart palpitations. She did not receive a diagnosis or 
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treatment. She tried using dietary supplements and natural remedies but 
believes that being out of the house more (she started going to school) helped 
her feel better. She continued to have these symptoms off and on until she 
moved out of the house. She suffered from a severe sinus infection in 2007 that 
required her to receive a shot. 

In 2008, the complainant visited her physician for numbness problems. She 
would regularly (approximately three times per week) wake up in the night with 
one or more of her extremities asleep. On one occasion her leg and pelvis were 
both asleep. She did not receive a diagnosis or treatment. Her physician 
recommended a nerve study but she did not have one completed. 

Since moving out of the house, the complainant has only experienced similar 
numbness on two occasions. They both occurred on nights when her husband 
had been at the house during the day. She believes these episodes were 
caused by residual odor from the house in her husband's clothes. She now 
makes him promptly wash his clothes when he has been at the house. 

The complainant's medical records were requested but have not been received. 

The family members physical symptoms lessened when they were away from the 
house and returned once they were home again. It was not until 2008 that the 
complainant became aware that she and her family members felt better when 
they were away from the house. She could not estimate how quickly symptoms 
subsided and returned in association with being in or out of the house on a daily 
basis. 

The complainant and her three children moved out of the house and into an 
apartment in early November of 2008. Her husband did not move out until mid to 
late December of 2008. He did not feel that there was a problem with the house 
and continued to primarily live there. However, after the medical issue discussed 
in the next paragraph, he reconsidered at eventually decided he should join his 
family in the apartment. 

On November 24, 2008, (after the rest of the family had moved out), the 
complainant's husband was taken to the emergency room after spending three or 
four days in the house. The complainant went over to the house and found that 
her husband was suffering from tightness in his chest, leg and hand cramps, and 
numbness/tingling in the tips of his fingers. His finger numbness/tingling had 
been present for several months but had recently intensified. That day her 
husband's fingers had also begun to draw away from each other (separate) 
involuntarily. He was transported by emergency response personnel to a nearby 
hospital. The hospital ran numerous tests but no cause was identified (although 
he was diagnosed with microscopic hematuria, see Exhibit H). He has been in 
and out of the house on many occasions since moving out in December of 2008 
without incident. However on Saturday, May 30, 2009, he went back to the 
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house to move some things. By late Sunday/early Monday he experienced 
numbness/tingling in his fingertips again. 

The complainant was in and out of the house over the next several months after 
she moved. She estimated that her symptoms generally lessened 24 to 36 hours 
after being out of the house and reappeared four hours after returning to it. The 
complainant considered herself to be the most sensitive member of the family to 
the conditions in the home. 

On May 24, 2009, the complainant went into the house wearing a dust particle 
respirator. She was in the house for about 15 minutes. Within half an hour she 
became "gassy". Three to four hours later she felt bloated, nauseous, Iight­
headed, clammy, and experienced a rapid heartbeat. She went to sleep and felt 
better the next day. The complainant decided that she will no longer go into the 
house. 

Electrical and Corrosion Complaints 

In addition to health issues, the complainant also reported problems with items in 
the house that began around the year 2006. She reported flickering lights 
(mostly on the main floor), circuit breakers tripping for no apparent reason, 
buzzing noises at light switches that have dimmers, short-lived light bulbs, and 
plugs that were warm to the touch (the wall receptacles and the light switches 
themselves were not unusually warm). She did not report any unusual odors 
(other than the odor that permeated the entire house) in the vicinity of any wall 
receptacles, switches, or light fixtures. 

The complainant installed several compact fluorescent lights in an effort to 
extend the life span of light bulbs in the house. However, these lights appeared 
to smoke once installed and were removed for fear of starting a fire. 

The recessed lights in the kitchen would regularly go out after being on for about 
15 minutes. The complainant would tum the light switch off for a couple of 
minutes before turning the lights back on. 

The smoke alarms in the home are hard-wired with a battery back-up. The 
complainant feels that the batteries are short-lived but did not report any other 
problems with the smoke alarms. 

In 2007 the motion floodlights around the exterior of the home began to 
malfunction. The floodlights are hardwired into the electrical system and the 
motion sensors are battery powered. The lights would come on for no apparent 
reason, they would blink on and off, and sometimes they would not tum off when 
they should (after a set amount of time). The motion sensors also had problems 
with short-lived batteries. 
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In 2008 the ground fault circuit interrupter (GFCI) wall receptacles (both interior 
and exterior) around the house began to trip for unknown reasons. 

Several problems were reported with the home's central heating/air conditioning 
unit. The unit was installed during the renovation and it is located entirely outside 
of the house (referred to as a single outdoor package). The complainant 
specifically denied having any part of the unit inside of the house and this 
investigator did not observe any indoor heating/air equipment during a walk­
through of the house. 

In January of 2006 the digital thermostat and the heat relay were replaced. The 
technician recommended increasing the size of the transformer in the unit 
because it was not sending the proper voltage to the thermostat. The 
complainant did not replace the transformer. In December of 2008 the unit's pilot 
light igniter was replaced after the complainant smelled gas. 

The air conditioner has never been recharged with refrigerant. However, the 
complainant reported that she was told by a service technician that there were 
holes in the evaporator coils of the air conditioning unit (which is located outside 
of the house). 

The complainant never received an explanation concerning the cause of any of 
the heating/air conditioning unit's problems. Three service orders regarding the 
heating/air system are attached as Exhibit I. 

The complainant's electric cook top, installed in November of 2004, 
malfunctioned in 2007 or 2008. The complainant had previously noticed that 
when the right rear burner was turned to "low" it would actually heat to "high". 
The control knob for that burner was removed from the cook top. On an 
unknown date in 2007 or 2008, the complainant's husband decided to use the 
right rear burner again so he put the control knob back on. The area around the 
knob began sparking when he turned the burner on. He was not injured and the 
complainant thinks the circuit breaker may have tripped. The entire cook top was 
replaced under warranty with a similar unit. 

The complainant reported only one instance of a product blackening in the home. 
The frame around a mirror that she removed from the living room of the house in 
late 2008 or in 2009 appeared to her to be unusually tarnished. She used a 
cleaner and rag to remove the tarnish and the rag qUickly turned black. 

The complainant advised this investigator that an identical mirror and frame were 
still in the incident house in one of the children's bedrooms. Per the 
complainant's suggestion, I removed the mirror from the wall and brought it 
outside for examination (the complainant would not enter the house). The 
complainant said it appeared to look tarnished like the other frame. She 
unsuccessfully attempted to wipe what she thought was tarnish from the frame 
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with a dry cloth. The frame on the mirror appeared to be made of wood. The 
wood appeared to have been painted a metallic gold/silver color with additional 
black accents painted on. When I informed the complainant that the frame was 
probably made of wood, she agreed and determined that the cleaner she used 
on the other mirror was likely removing the paint and causing the rag to turn 
black. 

She did not report any signs of corrosion or pitting on pipes. faucets, light
 
'fixtures, jewelry, etc.
 

Some of the furniture in the house had been relocated to the complainant's 
apartment when she moved. She had the upholstered furniture professionally 
cleaned to remove the offensive odor of the house. She threw away one of her 
daughter's mattresses because of the odor. The complainant brought some of 
the children's furniture to the apartment and cleaned it herself but it still made the 
children feel ill for a short period. She is concerned that bringing more items 
from the house to the apartment will cause additional adverse health reactions. 

Examination of the House 

During the on-site visit, the complainant unlocked a door and allowed me to 
examine the interior of the house. She would not go inside because of health 
concerns. The house was still full of personal effects and furniture. 

The hot water heater and the circuit breaker panel were locked in a carport utility 
room. The complainant did not have the key. She contacted her husband in an 
effort to obtain the key. He stated that he was going to come to the house but 
had not arrived after one hour. Therefore, the water heater and the circuit 
breaker panel were not examined. 

I examined the exposed wires behind several wall receptacles and light switches 
in the living room, kitchen, and basement. The wires were not corroded. 
Examination of the wires was limited because electricity could not be turned off to 
the switches and receptacles (the circuit panel was not accessible). 

The copper on a coaxial cable and from speaker wires coming out of the wall in 
the living room were not corroded. None of the metal light switch plates located 
throughout the house appeared corroded, blackened, or pitted. Fixtures in the 
kitchen were examined and none showed evidence of pitting, blackening, or 
corrosion. 

One toilet water supply valve located in a bathroom near the kitchen and liVing 
room appeared corroded. No other metal objects in the bathroom showed 
evidence of pitting, blackening, or corroding. Similar toilet water supply valves in 
other bathrooms had little to no corrosion and did not show evidence of pitting or 
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blackening. No other bathroom fixtures that were examined appeared corroded, 
blackened, or pitted. 

An outlet wiring tester was placed in several wall receptacles in the house. They 
appeared to be wired properly. The test button of a GFCI wall receptacle in the 
kitchen appeared to function properly. 

The drywall in a basement bathroom was examined for markings. The back of 
the drywall (floor to ceiling) on one small wall was accessible from an unfinished 
part of the basement. No markings of any kind were visible on the exposed 
drywall (see Exhibit B photos 2 and 3). The unfinished basement area was damp 
and had a hole in the ground with standing water in it (a sump pump may have 
been in the water). 

I entered the house's low height attic and found that it had been largely covered 
with plywood and used for storqge. Blown insulation around the edge of the 
plywood flooring was moved aside in several locations but no markings of any 
kind were visible on the back of the ceiling drywall. 

I did not note any unusual odors in the house. However, I was suffering from 
allergies at the time of the examination and my sense of smell was impaired. 

The complainant reported that mold or mildew was discovered on some 
baseboards in the basement in 2008. A section of baseboard, estimated by the 
complainant to be six feet in length, was removed and mold or mildew was 
discovered growing on the moisture resistant drywall. The complainant 
estimated that a one foot by two foot section of drywall was removed and the 
accessible area between the exterior and interior walls was sealed. She could 
not recall how the area was sealed (foam sealant, a plastic barrier, etc.). 

No outside experts or professionals (other than heating/air conditioning 
technicians) have visited the house to investigate the cause of the various health 
and electrical problems. The complainant believes that the source of the 
problems in her home may be the drywall. She has not contacted the drywall 
retailer or manufacturers. 

The complainant contacted several government agencies for assistance 
including her county health department, the Environmental Protection Agency, 
and the Occupational Safety and Health Administration. These entities advised 
her that she needed to arrange for professional help on her own. She was not 
able to provide any names, dates, or specific information about these contacts. 
She contacted CPSC after discovering reports of similar problems blamed on 
imported drywall in Florida. 
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In early to mid-May of 2009, the complainant spoke with a representative of her 
homeowner's insurance company and explained the situation. The 
representative did not offer any solutions and mentioned that they were not her 
insurance carrier at the time the drYWall was installed. 

The complainant's next door neighbor moved out due to health problems several 
months ago. The neighbor's home was renovated around the same time as the 
complainant's home. The complainant was not sure if the neighbor's health 
problems and home renovation are related. She is not aware of any community 
action in regards to drYWall issues. 

The complainant is not sure of her short or long term plans with the house. The 
family is trying to cope with the financial burden of paying their mortgage and 
apartment rent as well as two sets of utilities. She is afraid to bring any more of 
her personal belongings from the house to her apartment because the odor 
makes her ill. 

She agreed to provide a sample of the home's drYWall to CPSC if requested in 
the future. 

On May 27, 2009, a visit was made to a location of the retailer where the drYWall 
was purchased (note that this is the same retail chain but not the same location 
where the complainant bought her drywall). Consumer Product Safety 
Commission credentials and a Notice of Inspection were presented to the 
manager on duty. In addition to the manger on duty, an assistant manager, the 
store manager, and a district operations manager were asked about any similar 
complaints regarding drywall. They were not aware of any similar consumer 
complaints. One of the product SKUs found on the complainant's purchase 
receipts (150 pieces of W' x 4' x 12' drYWall) was located in the store and the 
manufacturer information was recorded. The managers checked the SKU for the 
water resistant drywall in their computer system. It returned as "item not found" 
at the store as well as at the store where the incident drywall was purchased. 
The managers believe this means that the SKU is not likely sold in the region. 

PRODUCT DESCRIPTION I LABELING 

Drywall (A) 

The product is ~" x 4' X 12' drYWall. The purchase receipt lists the product SKU 
as 258-377. The SKU was located at the retailer and was found to be USG 
Sheetrock brand. 

The product found at the retailer was labeled in part: 

"*** USG SHEETROCK Brand *** ~"x 4' x 12' *** 0 81099 00035 5 *** 
WB2035- 12/1 - 2000 *** Gypsum Panel Tapered Edge *** United States 
Gypsum Company *** 125 South Franklin Street *** Chicago, IL 60606­
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4678 *** A Subsidiary of USG Corporation *** Manufactured to meet 
ASTM Standard C36 *** Conforms to CAN/CSA - A82.27 - M91 ***" 

Manufacturer: 

United States Gypsum Company
 
125 South Franklin Street
 
Chicago, IL 60606-4678
 
(800) 950-3839
 
www.usg.com
 

150 pieces of drywall were purchased on December 19,2004, for $10.12 each 
from: 

Home Depot
 
2620 Watson Blvd.
 
Warner Robins, GA 31093
 
(478) 923-4594 

SKU 258-377 was found for sale at the following retailer on May 27, 2009: 

Home Depot
 
4635 Presidential Parkway
 
Macon, GA 31206
 
(478) 477-0266 

Drywall (8) 

The product is W' x 4' x 8' water resistant drywall. No markings were located on 
the drywall in the incident house. The SKU (258-393) found on the purchase 
receipt was not located in the retailer's computer system. H9..wever,the_____ 
complainant reported that the product was manufactured by l(b)(3):CPSA Section 6(b) ······1 

- I 

22 pieces of drywall were purchased on January 3,2005, for $10.29 each from: 

Home Depot
 
2620 Watson Blvd.
 
Warner Robins, GA 31093
 
(478) 923-4594 

Manufacturer: 
I(b)(3):CPSA Section 6(b) 



I 
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j(b)(3)CPSA Section 6(b) II 

L -~ 

Cook Top 
r----~-------·-- -- --­

The incident product is a f~~~PO~:i~:1 brand cook top, model (ot Responsive J.orhe 

electric, smooth surface unit was installed new on Novemberff,2004: 
further identifying information was provided. 

Manufacturer: 

'Not Responsive 

Heating / Air Conditioning Unit 

The incident product is a I~~~pons rand central heating/air conditioning unit. The 
single outdoor package system was installed during the renovation. The entire 
unit is located outside of the house. No further identifying information was 
provided. 

Manufacturer: 

INot Responsive 

I 

I 
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ATTACHMENTS 

Exhibit A­

Exhibit B ­

Exhibit C­

Exhibit D ­

Exhibit E­

Exhibit F ­

Exhibit G­

Exhibit H ­

Exhibit I ­

Exhibit J ­

Exhibit K­

Exhibit L­

Exhibit M ­

List of Respondents 
Photographs (12) 
Purchase Receipt (December 19, 2004) 
Purchase Receipt (January 3, 2005) 
Statement from AC Technician Concerning Odor 
Medical Records - 9 Year Old Male (Reflux) 
Medical Records - 9 Year Old Male (Diabetes) 
Medical Records - 41 Year Old Male 
Heating/Air Service Orders 
Cook top Warranty 
Notice of Inspection 
Release of Name 
Missing Document Form 
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LIST OF RESPONDENTS 

COMPLAINANT 

• Adrianna Gantt
 
1720 Winston Drive
 
Macon, GA 31206
 
(478) 254-2969
 
dgantts@cox.net
 

May 22,2009
 

Currently living at: 

312 Juniper Lane 
Macon, GA 31220 

HOSPITAL 

• Unknown Representative 
Medical Records - Release of Information 
777 Hemlock St 
Macon, GA 31201-6884 
(478) 633-1067 

May 22, 2009 

RETAILER 

• Art Wright, Manager on Duty 
• Gina Defranco, Assistant Manager 
• Calvin Martin, Store Manager 
• Mike George, District Operations Manager 

Home Depot 
4635 Presidential Parkway 
Macon, GA 31206 
(478) 477-0266 

May 27,2009 

PHYSICIAN'S OFFICE 

• Maggie (last name unknown) 
Macon Family Health Center 
1051 Pio Nono Avenue 
Macon, GA 31204 
(478) 755-8400 
(478) 755-10730 fax
 

May 27,2009
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HEATING I AIR (contacted by the complainant) 

• Adam Guesin, Service manager 
Air Temperature Control, Inc. 
7067 Cochran Field Road 
Macon, GA 31216 
(478) 784-1109 

Unknown date in 2005 

INSURANCE (contacted by the complainant) 

• Mary (last name unknown) 
Allstate 
4917 Suite-B Mercer University Drive 
Macon, GA 31210 
(478) 474-8785 

Early to Mid-May 2009 
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Photo 1: View of the incident house. 
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Photo 2: View of the back of drywall installed in the basement bathroom. No markings of any kind 
were visible on the d all. 
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Photo 3: View of the back of additional drywall installed in the basement bathroom. No markings of 
an kind were visible on the d all. 
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Photo 4: View of the attic space. Insulation around the edge of the plywood llooring was moved aside 
in several locations but no markings of any kind were visible on the drywall. Note that the wood that 
forms the roof has been sealed with rimer from the 2004 fire. 
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Photo 5: View of the attic space. Insulation around the edge of the plywood flooring was moved aside 
in several locations but no markings of any kind were visible on the drywall. Note that the wood that 
forms the roof has been sealed with rimer from the 2004 fire . 
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Photo 6: View of a corroded toilet water supply valve located in a bathroom near the kitchen and 
living room. No other metal objects in the bathroom showed evidence oJ pitting, blackening, or 
corrosion. 
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View of a mostly uncorroded toilet water supply valve located in a bathroom off of the 
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Photo 12: View of the 2004 fire damage (scanned photo provided by the complainant). The photo 
depicts the side of the house and shows the carport/utility room area. 
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Exhibit C _
 paWf 2 

_~,.&.'. '. L..~''''''L.. v,.. I,,,.\,JL.,;J ...... U.;,'VIVICn II'1VUIL.1:: Pagr:: 1 d 5 No. U,,-3-5926.£ 
VALIDATION AREA . "},,. Store 0163 WARNER ROBINS Phone: (478) 923-4594
 

.~ ;. 2620 WATSON BLVD Salesperson: YML766
 
, WARNER ROBINS, GA 31093 R~viewef:
 

This is only a1'nUOTE for the merchandise and services printed below. This becomes an Agreement upon payment
and an endorsement by a Horne Depot register validation. 

•....••,._•••-.- ..---.•.---•.-.-.------.-.••.,-..••••-----~-..-. Hom" Ph""" '-'1 
GANTT ADRIANA 14781 471·8684 j
 

':::~?20-\,V~l~~-:?_-TO~N-_-D-~.~ '=~.__, ::::::'~:""'o (478) 319·3535 J
 
- MACON ,,(,~ Om""',,"· REMODEL -.-J 
s~GA:~' -=-zm· 31206 c,.,·"" BIBB ~ tOUOTE is valid for this date: 12/19(2004 

MERCHANDISE AND SERVICE SUMMARY X1:r~fl~~di~~~'b{j9l~~Sii~~e\hs~:l~.~nllties61 
HOME DEPOT DELIVERY #1 I REF#V08 .._ <', \' .'" I 

·STOCK MERCHANDISE TO BE DElIVERED: ..__.l -,---~-oc';r-\\:~<,,\,I._'-~_-..._~~ 

- REF # I SKU ori iUM) dESCRiPtiON -.-;<'i.·c,',~l#x!~RI.GEE~_EXTEN$!qN 

ROl 258·377! l~O.OO I fA!1/2"X4X12 DRYWALL ._'_.. lilliE 00 NOT CARRY INSIDE '.'.,,<, ~)\ "Ie)" 1~ $1. O.~"~~~~!..8.00_ 
R02 430-684 7.00 I fA 500FTROLLJOINTTAPE I , ",: .\ ,1)':' -I_~J $2.~_. $20.16 

~. 423·629.. 12:'00-1 fA 1 1!4X8FT GALV CORNER8EAO.'EA I ...--...~~;. . . l~r-·-~~~~·16.68 

..._R04.J. 370..:~!.~_!-__. LOa I BX 1.318 PC DRYWALL NAIL 30LB BUCKET J .. ~~, \ ",.' I y I $34.54 I $34.54 

RO!) I 258·725 1 25.00 I fA 5 GALLON ALL PURPOSE JT.COMPOUND t.··\. ;"'\,<'''-'' . I y I $9.99-r- $249,7~ 
,,,,/{:'. \.. \F·:. I MERCHANDISE TOTAl:l $1.839.13 

D~tIVERY lNFORMATIO~: . rsC~H-ED-U-l-ED-D-E-l-I-V-ER-Y-D-A-T-E:-!-2J-~.1-.12...,.O'""~4'3;\+~:";',~-j--:":.....;,t~---' .__.. --_... . " " .. 

v~_._l ~~,5.663 '- __._1_.00 I fA [ CURBSIDE DELlV~R~~t~~~ <;1)~;'Yo- ! l~$55.0~1~._ ..... ·$55~§i:. 
____,_.._ .. . __. ;.;. .Y;~ \.)". j.' ". . . I DELIVERY SERVICE SUBTOT~. $55...c:~~ 

" \1 ~ \', "i<-'-~· 

••• CONTINUED ON NEXT PAGE···I 
" . ,'\ . 

~._ c_ , " ..... ­. ""F' . '" 

.. ~. 

II III~ ..~ No. 0163-59264 
Customer Copy (9S01) 0100068661 -'" 

http:�....��,._���-.-..---.�.---�.-.-.------.-.��.,-..����


----
----------

__
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Exhibit C	 pal.r~ 2 f\J . 0 .r.> 5926 _ " __ ••• _ ........ '~L-"" ... '-' ..... v.vlen ""VUI\.>t:;·,- ,UonUfluea	 L arne"; GANTT' Page 2 of ~ O. . . -.:>- ~
 

f HOME DEP~lin2~lIVERY #1 1---R-EF-/lV-o-a----------------------------­_. . ,_~ _._.__. .._.__--l.._.___ ._'.	 _ _. ..._ _ 
'-1'---·---_· --.-....-'.-----,~"'--,- '".._-_ .

.HOMEDEPOTWIuoEilVERMDSEro]GA-NTI~-AORIANJ\ ...._.._-_._..._._._---------- ------------_.. ,
ADDRESS: 1720 WINSTON DR.	 CITY: MACON ______. .-1..- _,,"._._. . 

.---~.•.---"." . 
STATE: GA ZIP; 31206 COUNTY: 818B SALES TAX RATE: 6.000
 

PHONE: (4781 471·8684 ALTERNATE PHONE: (478) 319-3535
 
-~~-_. 

MDSE & DEUVERY TOTALS:	 $1,894 i 3 
~4'_,_,_ .~. 

DRIVER SPECIAL INSTRUCTIONS:	 I 75 r~ GET OFF EISENHOWER EXIT MAKE LUT OFF EXIT GO TWO Ar~O 112 MilES AT OlD SERVICE MERCHANDISE EXIT MAKE LEFT AT liGHT MAKE 

FIRST lEFT ON KENT SECOND RIGHT 014 WINSTON FOURTH HOUSE ON lEFT. 

END DF HOME DEPOT DELIVERY· REF #V08 

TOTAL CHARGES OF ALL MERCHANDISE & SERVICES 11-----------­__ 
ORDERTDTAL $1.894,13 

--"~'-'._".. 

•••• _ ••••• -.. SALES TAX 
w.~~·,' .'-"" ~••• _ 

$113.65 
"............._~..~-~" ..-~.~ ..­

TOTAL $2,007.78 
---~----~. 

BALANCE DUE $2,007.78 
..._,..J 

END OF ORDER No. 0163-59264 
..l--" 

C:::~!JJ~liILDeI,vel[e~. If Vau are purchasIng merchandise to' CURBSIDE DELIVERY only. i.e .. Your porchase DOES NOT prov,de for dlllivery beyond curbs.de or for ,nstallat'on!hf)ok~up. 

YOU ASSUME THE RISK Of" AND THE fULL LlA8IL1TY FOR. ANY RESULTING PERSONAL INJURY. DAMAGE TO PROPERTY. OR DAMAGE TO MERCHANDISr' IF YOU REOUEST 

THAT THE DELIVERY AGENT DELIVER BEYOND CURBSIDE OR PROVIDE INSTALLATIONtHOOK·UP. 
Roaos, The delivery address!es) indicawd above m'Jsl l'le completely accessible bV vehicle over roads rated to ""'1ndl'! nine Wl tOn loads 0' heavier. Otherwise. You \Nlli 00 respont;ible 
lor-~~king a winver. at YOur Ilxpense. from the apllrop'iBtf~ authoriTy. If You are unable to obtaIn 11 w"nvcr. dclovory WIll not he available to YOUr del,verv addrosslesJ. 

__ L.. ­

~- No. 0163-59264 Customer Copy 
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,,-' '. Store 0135 MACON Phone: (478)781-2151 VALIDATION AREA 

... .	 2525 PIO NONa AVENUE Salesperson: ElE042
 
MACON, GA 31206 Reviewer:
 

This is only atOUOTE for the merchandise and services printed below. This becomes an Agreement upon payment J j. 

and an endorsement by a Home Depot register validation. 
!w''ll<; Phor'" 

ANTT ADRIANA	 (418) 471·8684 
1<d<j,,,,,, 1720 WINSTON OR.	 Wc"kPl1Q<>\l (478) 319-3535 

~,----".....- C •.HTmn:nv N~	 I 
1 

JobO""oip'i"" DRYWALL ACC. j 
_ ...... ­(Av MACON --------- z'" 31206 

GA	 _ r;.,,,,,,y 81BB tnuoTE is valid for this date: 01/0312005 

MERCHANDISE AND SERVICE SUMMARY 't{:~~~';fJi~J~~rJ~tgJSsli~~Jr~~~~ritities-OT 
CUSTOMER PICKUP #1 .e'~', \ '" "'~' 

'-'(/' ~~. 

REF IW04 SKU #515·664 Customer Pickup I Will Call 

STOCK MERCHANDISf TO BE PICKfD UP; 
.REFH't 'SKU ~TY v~rft~:~!~gi::~~J;I,,~TEt4~IOtt 

R01 258-393 22.00 EA 1f21N 4X8 WATER RESISTANT DRYWALL ! Y $10.29 $226.38 

ROZ 632-716 12.00 fA EZSAND45·UTESTCMPND 18LB·JLQ120/ Y $8.19 $98.28 

R03 423.629 20.00 EAI11f4XBFTGALVCORNERBEAD.EA I. Y $1.39 $27.80 

SCHfDUlED PICKUP DATE: 01/30/2005 :\ i>2.r· $352 .46 

TOTAL CHARGES OF ALL MERCHANDISEat,SER.. V.1 I.''C.A1.,J.,;l\.V0S::<' C" .NDDf CQSTDM'R PICKup· RfFIWD4 

___--------------------.-:;'.~:M .... ~.\~l<.ff :~. $352.46..f'.;.,;~m~:	 ORDER TOTAL•. ,~ ,<, " '\;"--"
'. (~.~, V\I,i.';---·'	 SALES TAX $21.15 I 

~. "<J\ \ ' \,t.,
{"1 '";~J}i..V TOTAL $373.61 

.~~. '~ ~ ~_ it Irc..... 

."'-:::'\''1. \>- ~1	 I BALANCE DUE $373.61 
..-._~----~~---. 

..( j'\..' 
,~ v.""" : t .. :',. r' 

," -.~ :-\\~""':,.:j
 
"._~ v. ~ ..
 

'i"-· ......... -> ...·~·
 

WILL-CALL MERCHANDISE PICK·UP 

Wilt-Call item:; will be hold in the store for 7 days only. 11m ~mll ~II ~ 
/QR()1\	 H?r:.'1'l1Page 1 of 4~ No. 0135-138538 
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A 
f'"\+ ~ L:> ()'\.£. p<:); (1+ t() l:J.o05 -.-­

-L r1)QA"-. 

CL ~*
..... ,. ""I­

'::) , .,. \J t'S ;-t. ,~_A- I ~7?.D \)...) ,\ n S+0 f1 TJr . 
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'.j 
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The Medical Center ofCentnll Georgia
 
777 Hemlock Street I Macon/ GA 31201 I www.mccg.org 

fTart of Central GeorgIa Health System 

5925 Zebulon Rd., Macon, GA 31210 
Iljllll~IIIIII'11I1* (478) 757-7865 

G7280 

I have received and understand the instructions in this handout. 

Patient/Guardian's Signature 
Patient's Name: STERLING A GANTT 

Caregiver's Signature 
Caregiver's Name: MCNW--

Speclaf Instructions: 
1. TAKE PRESCRIPTIONS AS DIRECTED 
2. INCREASE WATER/FLUID INTAKE 
3. AVOID SPICY, HOT AND GREASY FOODS 
4. FOLLOWUP WITH DR. BARROSO 
S. RETURN TO MED CENTER NORTHWEST AS NEEDED AND/OR CALL US IF ANY 
QUESTIONS/CONCERNS AT 757-7865 

Gastroesophageal Reflux in Children 

WHAT YOU SHOULD KNOW: 

•	 Gastroesophageal (gas-tro-e-sof-uh-g-ull) reflux is also called "GER." It is when the food 
or stomach acid In the stomach comes back up the esophagus (e-sof-uh-gus). The 
esophagus is the tube that takes food from the mouth to the stomach. GER is most 
common in infants (less than 1 year old), but can occur at any age. GER is usually gone 
by the time a child is 12 to 18 months old. A muscle on the bottom of the esophagus 
that does not work properly is the cause of GER. If this muscle does not work properly 
the food or stomach acid can come back up the esophagus. 

•	 Some of the most common problems seen with GER are spitting up. vomiting, crying, 
coughing/ gagging/ and heartburn. Your child's caregiver may want to change your 
child's feeding habits to help the GER. Special medicine may also be ne~d to help wIth 
GER. Proper posItioning after feeding may help prevent GER. Ask your chifd's caregiver 

https://www.thomsonhc.comicarenotes/librm;aniss!ltrue/PFPUIINU J293h20l1:vgaM/ND_P... 8/ISi2007 
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CareN\JtesTM. System	 Page 4 of 5 

about the best position for your child. Surgery is usually only needed when GER is very 
serious. 

AFTER YOU LEAVE:
 

Your child's medicines are: ZANTAC, TAKE AS DIRECTED.
 

•	 Keep a written list of what medicines your child takes and when and why your child 
takes them. Bring the list of your child's medicines or the pill bottles when you visit your 
child's caregivers. Ask your child's caregiver for more information about the medicines. 
Do not give any medicines to your child without first asking your child's caregiver. This 
includes prescriptions, over-the-counter drugs, vitamins, herbs, or food supplements. 

•	 Always give your child's medicine as directed by caregivers. Call your child's caregiver If 
you think your child's medicines are not helping. Or if you feel your child is having side 
effects. Do not quit giving the medicines to your child until you discuss it with your 
child's caregiver. If your child is taking antibiotics (an-ti-bi-ah-tlks), give them until they 
are all gone. Even if your child seems to feel better. 

•	 Never give aspirin to your child without first asking your child's caregiver. Giving aspirin 
to your child when he is ill may cause a very serious illness called Reye's syndrome. 
Read medicine labels to see if your child's medicine has aspirin. 

Diet: 

•	 Proper positioning after feeding may help prevent GER. The position your child needs to 
be in after eating may depend on the age of your child. It may also depend on how bad 
your child's symptoms are. Some caregivers may suggest placing infants on their back 
after eating. ThiS is especially true if an infant sleeps after eating. Ask a caregiver about 
the best position for your infant or child. 

•	 Feed your child more frequently with smaller amounts of food. Adding 1 teaspoon or 
tablespoon of rice cereal for every 1 ounce of formula can thicken your child's formula. 
This may help your child keep the formula in the stomach. Talk to your child's caregiver 
before thickening your child's formula. Hold your child in an upright position during 
feedings. Burp your child frequently during and after each feeding. Try to feed your child 
2 hours before bedtime. 

•	 Do not place your child in a child safety seat (car seat) after feeding your Child. Try to 
avoid putting pressure on your child's tummy after feeding, such as tight diapers. 

•	 Children old enough to eat solid foods, should avoid the following foods or drinks to 
prevent GER: 

o Chocolate 

o Drinks with caffeine 

o	 Foods high in acid such as citrus fruits or tomatoes 

o	 Fried or fatty foods 

httDS://WWW.thomsonhc.col11icarcnotes/hbrarianlss1!true/PFPUIJNU1293h20HvgaNliND_P... 8/15/2007 



090520CBB2638 
Exhibit ~ Page 3 of3 

.CareN.!les™.System Page 5 01'5 

o Spicy foods 

CALL DR. BAROSSO IF: 

• Your child continues to spit up. 

• Your child is irritable or fussy during or after feedings. 

• Your child is not eating. 

• Your child is not gaining weight normally. 

• Your child has a temperature over 101 F ( C). 

• Your child vomits (throws up) forcefully. 

• You have any questions about your child's care, condition, or medicine. 

SEEK CARE IMMEDIATELY IF: 

• The spitting up causes your child to cough or choke. 

• Your child spits up blood. 

• Your child has trouble breathing. 

[fj © 1974-2007 Thomson MICROMEDEX. All rights reserved. 

GASTROESOPHAGEAL REFLUX IN CHILDREN - Discharge Care, English 
Printed on Wednesday, August 15, 2007 9:16:03 AM 

jf"pnn iAN T Nelll CT: 1I1i: Cl<I\I'lIri,1tliHl ilml tl (~'Itlnenl. yO,J l1,'lve rC(TIVi?r! It> !Hovl(led Ull "n ePisodIC bdSIg ,]11(\ i" not llltt'ndNI '.0 be 
il >;\,bS\i!:lItC !l1J' i)r· illl ,::!10r1" te' IHOVI!:)", comp(.~te ITled'cdl (or". HIs yO,lr responsibjl,ty to foll,.w t~le InstnJc;tfons pr()va:j{~d. r: j" ,,,:';;0 
'I,. ,"ii.Jf rtl:-~;pnl')('il;':H~lt'y :'~",i fc~H(}l.\; UD ,/~~th y\'HH renujar h(:a!t'n C~f(· rjf\~;V'trjE"f ;Hl(i!or tlV:~ heartb cdrE' pnnnclf'r hi whoni yOIl I"H1Vto; r)0~l!i 
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'lTIfn('chately \;J the CllW({ll,ncy L,wter/Uf()('nt Carc' Ceilter. 

\ ,'"y'. i1r!J ,)(11('" te$ts (h)ll(~ I,.. (l'ir Ceilh~r ,'\ltl<\I1'1 ,1"", teVleWNl b\~ lh,~ phYSiCklfl 011 Olity end/llr any other 1101l-pllyslC,an pmvlcJer 
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PEDL'\11uC E:r~DOCRI>-iOLOGY (~I::~TER 

Tilrck Bisa~, ;...10 

h.nk 8m"')''.:l, l\H) 
;' 'Or/ine $<lCCl Suit: 360 • ('Itlt""j ((;1(&1;\) J~() ~ • Pr..or,f: ,';7~·6J3, Sj~"\ .;:: ,t:.(: ·i7'S-033--~39) 

FC·L.u tYv-UP CONSULTATiON 

NAN, E: Sterting Gantt 006: 06/23/99 

OAT: Of VISIT; 12106/07 

CHIEF COMPLAINT: Diabetes me:~tlJfi. 

PRe SENT ILl,..NESS; 
Sterling is an 8 year 3 mont'l OJ(. African-,American mal. who wu admitted to the 

Chikren's Hospital on 10/15107 with Nh9.t was thought to be InsuUn dependen1 diabetes 
lTleili us. At the time of liidmission hE> hJ:d a blood sugar of 553 III blcarbona1e of 21 but only low 
grad~ ketones In his uline. He re~<\nt~~d vel)' promptly to fluids and insulin. He did flave an 
etevtltea blood sugar cmd hIs Hgb ",1C, ''''fa! 12 percent on admisston and ~ waG thooijht to txt 
an early type.-1 diabetIc He was ~'rt hJme on 70i30 NovoLog, 16 units 11'1 the morning, 12 
units ilt night. He quickly tapered off on this because of 51.1gBrs now bec.ermng low. By 
10130107 he had tapered compfetel:r)"lf of in$~liin, Hv flu I'f;Imaired off all insl,Jlin since thal 
lime. The family continue$ to chec:~ blOOd sugars several times e dey and ttwy are generally In 
the P).120 range, He has f!1lt <luke wei, He i$ active, He is r.om'!!!: schooled. so he stays It 
hOm,~ most of the rJay H., has no 1'~,nit~Jlel (lew pr-oblems and has prel1y ml.lCh r~liumed his 
nom jj ac1iVity. When geen today,,,·~ hl$ no new complaints. 

EXAi l.4: 
Height 133.8 r.n'1. Weight: .!tl :~. BlooQ pr8SsIJre: 112114 PUlse rate: 80. General 

Bp~Mance is thet of an adequate~" "'lourished younc; men who does not appear aculely 0( 

Chrollically Ill. HEEN1, unl't'malt,apt,. The cranial nerves are intact. PERRLA, H~ does hays 
area~; of depigmentation of the so'e~'~1 Olt his eyes, which he nas had since birth. The tympanic 
merrdJf91le$ ere clear. The ptlQfyl'\X is clear. Ttw neck is supple with no 1hyromegaly. The 
d1S$ is c~r to auscultation. The h~Nlr has a regul..r rate with no mum'uf. The alXtom.n is 
soft with no organomegaly, GenitaliC> IJ\/;lS not examined, The extremitiei werll othwrwise 
nOrTnl. He nn norm.' muscle too<~" He has normal gait and normal mftntation. His general 
neumlogic e;r;am i$ n01'T1Hl1 and ilpp.tt:PI1 ate for age. H9b A 1C; 8.S%, down from his initial level 
of 12 % on admission to the Childrl""l's r 'ospitaL 

ASS~;SSMeNT' 

Otilbetes mellitus. It Is unr;lNlr vJhether t!lis is a tru~ type. He may be a MODY Which 
can I ,resent along this type of line The sugars were high enough and sustained enough with 
an eI !vated Hgb A 1C, I would not Ihhtk;his wa$ Simply 8 transient stress hyperglycemia. 
Final y, he does not have the classk; pt~motype for hiS age tt> be associatec' with a typa-2 
diabftes. Therefore, MODY, or 8 s:,ntp~' ptolongec:t honeymoon phase of fypE... 1 would be the 
most IJkely etiC40gy to explain his ('"cUI'!jE. 

_. . 
21Sytr iJtomatic. I would not restart msulir" I ,old fh$ family I would continue to Cheek sugars 
abou j twj~ a day.•l.\tJ long as IhEly tf'fllllin in a nOf'mar range we win not inltiilte further therapy. 
if the! begin to ellllvate, they are to ~tli Ins. and we WlI: rttinstitut. in$~din therapy appropriately. 
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PaQ£ Two 
St~rl ""g Gantt 

Tiwr ~ are genetic probes for MOD"', ',J ltortunately however, they are so expensive that we are 
hiWil'g problems getting them paid I',.,. bI trle thin:J IXlfty payers at thill time, b\it I think these will 
b,eccl'nllJ' available ifl 1M n01 too diS1:anl .JtWnII and will be somethh19 to check on if he continues 
with lis Current cOlJrs?. I dis(:J.lssed 'tl;l, with his family. I 'Wfll see him back. In threi3 months wIth 
mstn ,Iction$ to cab me $ooner if the SUQ;lr5 itart e~valing. 
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THE MEDICAL CENTER OF CENTRAL GEORGIA 
DEPARTMENT OF PATHOLOGY AND LABqRATORY MEDICINE 

777 HEMLOCK STREET, MACON,IGA 31201 
O. EUGENE BArrLES, M.D. - MEDIC!k_p_'R_E_C_T_O.....R_~_~~ __ 

Name: GANTT, CHARLES LAMAR Age: 41 y"" . sex: Male 
Med. Re<:. #: 098015571 Loc: . M ........: ED08 
Acct. #: 0980155718329 Dr.: ~ 

P"t!teft: 512812009 4:04:35 PM 

:: COMPLETE BLOOD COUNT AND OJfF.RENTIAL 

Day 
Date 
Time 

Procedure 
WBC 
RBC 
HGB 
HCT 
MCV 
MCH 
MCHC 
RDW 
PLT 
MPV 
Auto NRBC 
Diff'? 
Auto PMN 
Auto Lymph 
Auto Mono 
Auto E05 

Auto Baso 

0 
11/2412008 

Itk~9:00 

4.39 
4.93 
14.9 
44.\ 
89.5 
30.3 
33.8 
\3.1 
190 
8.3 
o 

Auto Diff 
46 
39 

14 H 
\ 
o 

Ref Range 
[3.07- t 1.77] 
[4.28-5.48] 
[12.9-16.9] 
[38.7-49.1] 
[81,1-98.4] 
(27.2-34.Q] 
[32.2-35.9] 
[10.4-13.9] 
[129-355] 
[7.4-11.4] 

[40-80] 
[15-40] 
[0-10) 
[0-7] 
[0-2] 

Units
 
KJmm3
 
m/mm3 
gm% 

%
 
fL
 

UUG
 
%
 
%
 

K/mm3
 
fL
 
%
 

% 
% 
% 
% 
% 

URINALYSIS
 

Day 0 
Dilte t 1/24/2008 

Time 20:30:00 

Procedure Ref Range Units 
VA Color YELLOW 
UA Character CLEAR 
VA SpGr 1.009 [1.001-1.035] 
UApH 7.S [5.0-8.0] 
VA Protein NEGATIVE rngldL 
VA Glue NEGATIVE mgldL 
UA Ketones NEGATIVE mgldL 

VA Bilirubin NEGATIVE 
VA Blood SMALL 

ROOM:EOQa 

I LAB RESULTS P.ge I of 4 

06/01/2009 2:01PM (GMT-O~:OO) 
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THE MEDICAL CENTER OF CENTRAL GEORGIA
 
DEPARTMENT OF PATHOLOGY AND LAB¢»RATORY MEDICINE 

777 HEMLOCK STREET, MACO~. GA 31201 
O. EUGENE BATTLES, M.D. ­ MEDIOAL DIRECTOR 

ozb 

Name: GANTT. CHARLES LAMAR Age: 41 y", Sex: Male 
Meet Rec. #: 098016671 Loc.:: Room: ED08 
Acct. #: 0980156718329 Dr.: 

[ URINALYSIS:: : :::=Day 0
 
Date 1112412008
 
Time 20:30:00
 

Procedure Ref Range Units
 
UA Urob 0.2 [0.0-1.0]
 
VA Nitrite NEGATIVE
 
UA l.eukQcyte Esterase 1 NEGATIVE
 
UA WBC 0 [0-4] Ihpf
 
UAR8C I [0-4] /hpf
 
VA SqUllmQUS Bpi Cells 0 [0-3] Ihpf
 
VA Bacteria NEG
 
Hyaline Cast 0 [0·7] /Ipf
 
Microscopic? Urinalysis with Micro
 

\1/24/200820:30:00 UA Leukocyte Esterase:
 
Cephalexin, Gentamicin and high levels of Albumin ( :>500 mgldl ) may
 
interfere with Leukocyte Esterase reaction.
 

:: : GENERAL CHEMI~TRY PA~EL
 ::: : ::
 
Day 
Date 

Time 

Procedure 
NA 
K 
Chloride 
C02 
AGAP 
Glu~Qse Level I 
BUN 
Creatinine 
Bun/Creal Ratio 
OFR jf African American 
GFR ifNon-African American I 

0 
11/24/2008 

18:29:00 

)4.) 

3.5 
103 
32 
8 

113 H
 
14
 
).2
 
11.7 
>60 
>60 

Ref Range 
[l3S-)4Sj 
[3.5-5.0] 
[99-109] 
[22-32] 
[3-\1 ] 
[10-99) 
[5-22] 

[0.5-1.4] 
[8.0-:20.0] 

Units 
xnEqIL 
mEqIL 
mEqlL 
mmol/L 
mEqlL 
mg/elL 
mg/dL 
mgldL 
Ratio 

'NAME:GANlT, CHARL.ES LAMAR 
~ MED, REC,:096015571 
•ACer.:0980155718329 
~ OR.~ 

I LAB RESULT Page 2 of 4 

06/01/2009 2:01PM (GMT-04:00) 
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THE MEDICAL CENTER OF CENTRAL GEORGIA
 
DEPARTMENT OF PATHOLOGY AND LABORATORY MEDICINE
 

777 HEMLOCK STREET, MACOHi GA 31201
 
O. EUGENE BATTLES, M.D. - MEDICAL DIRECTOR
 

Name: GANTT, CHARLES LAMAR 
Med. Re<:. #; 098015571 
Acct. #: 0980155718329 

Age: 
Loc:.: 
Dr.: 

41 y.....
,_E~EI__. ......._. 
!~~i;rCPSA Section !MO, 

Sex:: 
Room: 

Male 
E008 

l 

i , L _.._._~-._.!8120094:04:35 PM 

Calcium 9.4 [8.5-10.2] mgldL 

GENERAL CHEMISTRY PA~E~
 

Day 
Date 
Time 

0 
11/24/2008 
18:29:00 

MO 
CPK 

Procedure 
2.2 
134 

Ref Range 
[1.7-2.5] 
[39-195] 

Units 
mg/dL 
Units/L 

1112412008 18:29:00 Glucose Level:
 
Normals are for fasting specimens.
 
The critical limit for outpatient specimens is <40 mgldl.
 

11/24/2008 18:29:00 GFR ifNoo-African American:
 
GFR Nonnal Ranges (African American and NonAfrican American):
 

AGE Average GFR Result ml/min/l.73m2 

18 - 29 yrs 116 
30 - 39 yrs 107 
40 • 49 yrs 99 
50 - 59 yrs 93 
60 - 69 yrs 85 
70 - 150 yrs 75 

GFR is not calculated for ages less than 18 years. 

I CARDIAC MARKERS 

Day 0 
Date 1l/2412008 
Time 18:29:00 

Procedure Ref Range Units 
Troponin II 0.02 [0.00-0.09] ng/mL 
CKMB 2.0 [0.6-6.3] I'tglmL 
CPK 134 [39- J95] Units!L 
RINX I 1.5 [0.0-2.3] Index 

NAME:GANTT. CHARLES LAMAR ROOM: EOO8 
MEO. REC.:098015571 

I LAB RESULT Page 3 of 4 

06/01/2009 2:01PM CGMT-04:00) 
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THE MEDICAL CENTER OF CENTRAL GEORGIA 
DEPARTMENT OF PATHOLOGY AND LABORATORY MEDICINE
 

777 HEMLOCK STREET, MACON, GA 31201
 
o. EUGENE BATTLES, M.D. - MEDICAL DIRECTOR
 

Name: GANTT, CHARLES LAMAR 
Meel. Re<:. #: 098015571 
Acct. #: 09801SS718329 

Age: 
Loc.: 
Dr.: 

41 yea... 
l(b)(3):CPSA Section 
25(c) 0, 

S8X: 
Room: 

Male 
ED08 

I 

l ­
i 

rnnlllO:;"",,812009 4:04:35 PM 

L C_AR_D_IA_C_M_AR_K_ER_S ::: _ 

11/24/2008 18:29:00 Troponin I: 
Troponin I interpretative ranges: (ng/rot) 

99th % for nonnal population: 
Myocardial injury: 
Optimal ami cutoff: 

0.0 MO.05 
>/= 0.10 
>/= 0.50 

11124/2008 18:29:00 RINX: 
CK-MB RELATIVE 
NG/ML INDEX 
(0-5.0) (0-2.1) Interpretation 

Normal Normal Normal 

NmmaL Increased Nonspecific \IS Normal 

Increased Nonna! or Not Calculated Indetenninate Myocardial vs Skeletal Origin 

Increased Increased Probable Myocardial Origin 

'Note: Relative Index is not calculated ifTota! CPK is <80 U/L, 

'NAME:GANTT. CHARLES LAMAR ROOM: E008 
MED. REC.:098015571 

~)13W~'§~~e~~i~~D25(Cj---
I I 
I 

I LAB RESULT Page 4 of 4 

06/01/2009 2:01PM CGMT-04:00) 
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Emergency Center Dictation GANTT, CHARLES LAMAR ~ 098015571 

*Final Report * 

Medical Center of Central Georgia 

Result Type: Emergency Center Dictation 
Result Date: November 24, 2008 6:08 PM 
Result Status: Auth (Verified) : : 

kC.__. ._._ _. .__._ _. . ---- -_. - _.- ­Result Title: 
- ITb)(3):CPSA Section 25(c) i__ N b 24:·~ 5 PMPerformed By: in ovem ar , - g: 4 

Encounter info: ~09...8...0CT115.....5-7Ti18...3CN29",TlM""C"'C"'Gc-,'E"'-=rn=a=rg-=-'ency Room, 11/2 - 8 - 11/24/2008 
i 
I* Final Report .. 
I 

EC 
EMERGENCY CENTER DICTATION 

Document Number: 2122693 
Encounter Number: 980155716329 I 

I
 
CHIEF COMPLAINT: I

I, r 

HISTORY OF PRESENT ILLNESS: The patient Is a 40-year-old male who 5"8(1 
having 50me cramping in his hand and then started with cramping in his I 
legs, later felt some cramping in his chest, sharp in nature, and it i 
resolved, still having some cramps in the right leg. The patient is going i 
to nursing school. I 
FAMILY HISTORY: Per the patient there is coronary artery disease in his i 

father. 

SOCIAL HISTORY: Does not smoke or drink. No drugs. 

REVIEW OF SYSTEMS: CONSTITUTIONAL: No fever or chills. HEENT: Noj80re 
throat, no earache. CARDIOVASCULAR SYSTEM: Sharp pain in the chest. _ 
RESPIRATORY SYSTEM: No shortness of breath. GASTROINTESTINAL avSTEM: No 
abdominal pain. NEUROLOGIC: No headache, no syncope. PSYCHIATRIC t-IISITORY: 
None. DERMATOLOGIC: No rash. MUSCULOSKELETAL: Cramping in all i 
extremities. 

ALLERGIES: NONE. 

MEDICATIONS: None. 

PHYSICAL EXAMINATION: General appearance: The patient appears to be, 
anxious. with reassurance started calming down. Vital Signs: Temperature ­
96.8, pulse 79, respirations 16, blood pressure 115/21, pulse oximetry 100% 
on room air normal saturation. 

Printed by: Atkinson, Letrice Page 1 of 3 
Printed on: 5126(2009 3:54 PM (Continued) 
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Operative Report GANn, CHARLES LAMAR - 098015571 

* Final Report '*' 

Medical Center of Central Georgia 

and 70-degree lens with completely cystoscopy. No mass, lesions or filling 
defects. There are a couple of air bubbles noted on retrogrades but no 
masses or significant stones. 

OPERATIVE NOTE 
The patient was taken back to the operative suite, placed in the supine 
position. Once anesthesia was initiated, the patient was adequately 
sedated. He was then placed in lithotomy position, making sure to pad all 
pressure points. 

He was prepped and draped in standard surgical fashion. 

We entered the ureteral meatus With a 21-French rigid cystoscope. A 
penile urethra and prostatic urethra appeared without abnormalities. 
Slightly high bladder neck but minimal prostatic hypertrophy. Entered the 
bladder, visualized both ureteral orifices with clear efflux and did a 
complete cystoscopy with both 30-degree and 70-degree lenses. appreciating 
normal mucosa without any mass, lesions or stones. 

We then performed retrograde pyelogram with a cone-tip catheter. Retrograde 
on the left side showed normal delicate ureter and collecting system. No 
mass, lesion or stone. A few small air bubbles were noted on retrograde. 

Then, we performed a retrograde on the right side again with the cone-tip 
catheter injected with contrast. The distal was __ no mass, filling, no 
hydronephrosis or hydroureter. The kidney itself showed a delicate system 
with normal calices and normal collecting system. No abnormalities. 

The patient's bladder was drained. We then placed the Uro-jet pre-urethra 
and the patient tolerated it well. 

(b)(3):CPSA 
Report Dictated By: Section 25(c) M.D. 
Dictator Status A 

!(b)fi):tfs1om•nC'ALLY AUTHENTICATED BY: 
iSection 25(c) .0. 09/30/2008 15:05 

I .D. 
L,_, ,__. ' 

FC/FC/OSI/OO0110257 
D: 09/25/200B 12:06 P T:09/25/2008 9:29 P 
co: Frank Casey, M.D. 

Printed by: Atkinson, Letrice Page 2 of 3
 
Printed on: 5/26/2009 3:55 PM (Continued)
 

06/01/2009 2:01PM CGMT-04:00)
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GANTI, CHARLES LAMAR - 098015571 

'" Final Report '" 

Medical Canter of Central Georgia 

Completed ~tlonlrllt: 
'* Perform b~l~~ ~D , Frank on September 25,200612:06 PM 
'* Transcribe tr9;tf§~~UNKNOWN,PERSONNEL on September 25, 20069:29 PM 

Printed by: Atkinson, Letrice Page 3 of:3 
Printed on: 5/28/2009 3:55 PM (End of Report) 

06/01/2009 2:01PM CGMT-04:00) 
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Surgery Retrograde Pyelogram GANTI, CHARLES LAMAR - 098015571 

.. Final Report '" 

Medical Center of Central Georgia 

Result Type: Surgery Retrograde Pyelogram 
Result Date: September 25.200812:05 PM 
Result Status: Auth (Verified) 
Result Title: i(~(3i:CPSA~;;;tl;n·~de Pyelogram 
Performed By: !25(c) pn September 25, 20081 :53 PM 
Verified By: , ~n September 25,2008 2:29 PM 
Encounter info: . 0980f55118254, MCCG, Outpatient Surgery, 9/25/2008 - 9/25/2008 

* Final Report * 

Reason For Exam 
hematuria 

Surgery Retrograde Pyelogram 
History: Hematuria. 

Retrograde pyelogram, 9/25/2008. 

The preliminary film reveals no definite renal calcification. The film #1 reveals retrograde injection of contrast into the 
left collecting system with a few filling defects seen in the proximal left ureter which may represent air bubbles. The 
film labeled #3 reveals retrograde injection of contrast into the right collecting system with no definite filling defects 
seen. There was a filling defect seen in the right renal pelvis on film #4 which is probabty an air bubble. The study is 
felt to be essentially negative. 

Signed By: Hall MD, lee H 

Transcribed By: Campbell. Reiko 

Compl~b)(3tCPSA S;ciion25(c) .. _.,

* Order I. ~eptember 25. 2008 11 :42 AM
 
* Perfor~ In September 25, 2008 12:05 PM 
.,. VERlA ~eptember 25. 2008 2:29 PM 

I 

Printed by: Atkinson. Letrice Page 1 Of 1
 
Printed on: 5/28/20093:55 PM (End of Repon)
 

06/01/2009 2:01PM CGMT-04:00) 
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THE MEDICAL CENTER OF CENTRAL GEORGIA
 
DEPARTMENT OF PATHOLOGY AND LABORATORY MEDICINE
 

777 HEMLOCK STREET, MACON, GA 31201
 
O. EUGENE BATTLES, M.D. - MEDICAL DIRECTOR
 

Na.me: GANTT, CHARLES LAMAR Age: 41 ye.rs Sex: Mal. 
Meet. Rec. #: 098015571 Loc: JFTK Room: 
Acct. #: 0980155718254 Or.: 1~~~(3):CpsAsediOn-2!f-l 

Printed; 512812009 4:04;52 PM 

[ COM~LETE BLOOD CQUNT AND DIFFERENTIAL ]
 
Day -I 
Date 09/2312008
 

Time 10:45;00
 

Procedure R.ef Range Units 
WBC 3.57 [3.07-11.77] Klmm3 
RBe 4.71 [4.28-5.48] m/mm3 
HGB 14,2 [12.9-16.9J gm% 
HCT 42.2 [38.7-49.1] % 
MeV 89.6 [81. 1-98.4J fL 
MCH 30.\ [27.2-34.0] UUG 
MCHC 33.6 [32.2-35.9] % 
ROW 13.0 [10.4-13.9] % 
PLT 174 [129·355] Klmm3 
MPV 8.5 [7.4-11.4] fL 
AutoNRBC 0 % 
Djff? Auto Diff 
Auto PMN 53 [40-80] % 
Auto Lymph 33 [[ 5-40] % 
Auto Mono It H [0-10] % 
Auto Eos 3 [0-7] % 
Auto Baso 0 [O~2] % 

09/23/20Q8 10:45:00 CBe wI Auto Oiff: 
Special Instructions: PreOp, DOS 

GENERAL CHEMIST[t PA~EL : 
Day -I
 
Date 9/23/2008
 
Time 10:45:00 

Procedure Ref Range Units 
NA 142 (135-145] mEq/L 
K 4.1 [3.5-5.0} mEq/L 
Chloride 105 [99-109) mEq/L 

NAME:GANTT, CHARLES LAMAR ROOM;
 
MED REC; 098015571
 
ACCT 1:0980155716254
 

~)~{(=):~~~A ~==ti~~-~_5 ---- __-----'­ --J 

I LAB RESULT8 Page I of 3 

06/01/2009 2:01PM CGMT-04:00) 
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THE MEDICAL CENTER OF CENTRAL GEORGIA 
DEPARTMENT OF PATHOLOGY AND LABORATORY MEDICINE
 

777 HEMLOCK STREET, MACON, GA 31201
 
O. EUGENE BATTLES, M.D. - MEDICAL DIRECTOR
 

Name: GANTT, CHARLES LAMAR Age: 41 years	 sex: Male 
Room:Med. Rue. #: 098015671 Loc.: I(~~~PSA Section 25 I 

Acct. ft.: 0980155718254 Dr.: ec) I 
Prtntect: 512812009 4:04:52 PM 

I...:_:__--__--.;.G-EN_E_RA_L_C_H_E_MI-ST_R_Y_P_AN_E_L 

Day -1 
Date 9/23/2008 
Time 10:45:00 

Procedure Rtf Range Units
 
C02 31 {22-32] mmol/L
 
AGAP 6 [3.11 ] mEqIL
 
GIUC05f1 Level I 89 [70-99] mg/dL
 
BUN 14 [5~22] mg/ctL
 
Creatinine 1.1 [0.5-1.4] mg/dL
 
Bun/Creal Ratio 12.7 [8.0-20.0l RatiQ
 
OFR jf African American >60
 
OFRo if Non-African American 1 >60
 
Total Protein - Serum 7.0 [6.2-8.0] gldL
 
Albumin - Serum 4.0 [3.5-5.0J g1dL
 
A/G Ratio 1.3 [1.2-3.1 ] Ratio
 
Calcium 9.2 [8.5-10.2] mg/dL
 
Carr Calcium 1 9.20 [8.50-10.20] mgldL
 
Total Bilirubin 0.8 [0.2-1.3] mgldL
 
Alk Phos 58 [30~1 12] UnitslL
 
AST/GOT 30 {15·38] Units/L
 
ALT/GPT 22 [5-37] Units/L
 

09123/2008 10:45:00 Glucose Level:
 
Normals are for fasting specimens.
 
The critical limit for outpatient specimens is <40 mgldl.
 

09/23/200810:45:00 GFR ifNon-Afucan American:
 
GFR Normal Ranges (African American and NonAfrican American):
 

AGE	 Average GFR Result ml/min/J .73m2 

18 - 29 yrs 116
 
30 - 39 yrs 107
 
40 - 49 yrs 99
 
50 - 59 yrs 93
 
60 - 69 yrs 85
 
70 - 150 yrs 75
 

OFR is not calculated for ages less than 18 years. 

-	 l
 

NAME:GANTT. CHARLES tAMAR I ROOM: 
MEO. REC.:098015571 I 
ACCT #:0980155718254 I 
~~b)(3):CPSA Section 1f­ ..L...-1__ 

l7?(c:L _...... . 
I LAB RESULT Page 2 of 3 

06/01/2009 2:01PM (GMT-04:00) 
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THE MEDICAL CENTER OF CENTRAL GEORGIA 
DEPARTMENT OF PATHOLOGY AND LABORATORY MEDICINE
 

777 HEMLOCK STREET, MACON. GA 31201
 
o. EUGENE BATILES, M.D. - MEDICAL DIRECTOR
 

Name: GANTT, CHARLES LAMAft Ago: 41 years Sex: Male 
Meet. Rec. j: 098015571 Loc.: JFTK Room: 
Acct. #: 0980155718254 Dr.: l~b)(3):~~~~Section2~(~)1 

Prtnted: 512812009 4:04:52 PM 

:: :: 
09/23/2008 10:45:00 COlT Calcium:
 
CQrrected Calcium is Total Calcium adjusted for the deviation ofAlbumin from Normal,
 
using the fonnula:
 

Corrected Calcium =Total Calcium + 0,8 (4.0 • Albumin). 

09/23/2008 10:45:00 Chern J4: 
Spedallnstruetions: (G) PreOp, DOS 

NAME:GANTT CHARLES LAMAR ROOM; 
MED. REC.:098015571 

I LAB RESULT Page 3 of 3 

06/01/2009 2:01PM (GMT-O~:OO) 
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Emergency Center Dictation GANTI, CHARLES LAMAR - 098015571 

* Final Report * 

Medical Center of Central Georgia
 

HEENT: Pupils are round and reactive to light. Nostrils, pharynx and TMs
 
normal.
 
NECK: Supple. Trachea in the midline. No jugular venous distention.
 
CHEST: Chest wall nontender.
 
CARDIOVASCULAR SYSTEM: Regular heart sounds. No murmur. No gallop.
 
RESPIRATORY SYSTEM: Clear. No rales, no rhonohi. No wheezing.
 
ABDOMEN: Soft, nontender. No guarding, No rebound tenderness.
 
EXTREMITIES: No eoema. No phlebitis. Distal pulses felt well.
 
NEUROLOGIC: Cranial nerves intact. Sensory and motor normal. Reflexes
 
hyperreflexic plantar withdrawal.
 
PSYCHIATRIC: Is oriented to place, person and time. No suicidal or
 
homicidal thoughts.
 

INTERPRETATIONS:
 
LABORATORY DATA: CPK 134, CK-MB is 2.0, troponin 0.02, WBC 4300, hemoglobin
 
14, hematocrit 41. Urine sodium 143. potassium 3.5, glucose 113, BUN 40,
 
creatinine 1.2, magnesium 2.2, calcium 9.4.
 

ED COURSE/PROCEDURES: The patient is being observeo in the emergency room,
 
administered IV fluids. The patient is being observed in the emergency
 
room, resting comfortable. The patient is asymptomatic.
 

DISPOSITION: Pending. 

(bj(3j:CPSASecHon25(cj- .. ­
Report Dictated By: .D. 
Dictator Status A 

ELECTRONICALLY AUTHENTICATED BY;

l(b)(3)C"'" so,uoo-8"r ~:: 12/08/2008 02,08 

KP/KP/MW/000420444 
D: 11/24/2008 8:54 P T:11/25/2008 3:07 P 
cc: 

Completed Action List: 

Printed by: Atkinson, Letrice Page 2 of 3 
Printed on: 5/28/2009 3:54 PM (Continued) 

06/01/2009 CGMT-04:00)2:01PM
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Emergency Center Dictation GANTI, CHARLES LAMAR - 098015571 

* Final Report w 

Medical Center of Central Georgia 

!(bj(3):CPsASectlon25(c) .. 1 

.... Perform by ,onNovember 24, 20088:54 PM 
;0 Transcribe by MW -UNKNOWN, PERSONNEL on November 25,20083:07 PM 

Printed by: Atkinson, Letrice Page 3 of ~
 

Printed on; 5/28/2009 3:54 PM (End of Report)
 

06/01/2009 (GMT-04:00)2:01PM
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Port Chest Routine GANTI, CHARLES LAMAR - 098015571 

'If Final Report 'It 

Medical Center of Central Georgia 

Result Type: Port Chest Routine 
RealJlt Date: November 24, 20089:02 PM 
Result Status: Auth (Verified) 
Result Title: Chest Routine pon

i-(b)(3fcPsAseCiion25(c)Performed By~ On November 25, 2008 8:44 AM 
Verified By: i pn November 25. 2008 1:25 PM 
Encounter info: '-cO=OO=0""1C=55=7=1=83=2=9--,M"'C~C~G,..-J. Emergency Room, 11/24/2008 • 11/24/2008 

* Final Report '* 

Reason For Exam 
Chest Pain 

Port Chest 
Portable chest 

History: Chest pain 

One view reveals the heart, great vessels, pulmonary vasculature and mediastinum are normal. The lungs are clear. 
There are no significant osseous abnonnalities. 

IMPRESSIION~_NQ[mgl chesL ,
 
l(b)(3):CPSA Section 25(c) I
 

Signed B~ ~ 
I ' 

Transcrib~ 
l ---.J 

Comp'ete~.t~9J,-.Lj~--= _
* Order by (b)(3):CPSA Section 25(c) November 24, 2008 8:48 PM 
11 Perform 0089:02 PM
 
"VERIFY vember 25. 2008 1:25 PM
 ~ 

Printed by: Atkinson I Letrlce Page 1 of 1 
Printed on: 5/28/2009 3:54 PM (End of Report) 

06/01/2009 2:01PM CGMT-04:00) 



05/18/2009 04:23 14784718584 GANTT PAGE 15 

090520CBB2638 
Exhibit H 
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Page 15 of 15 

GANTI, CHARLES LAMAR - 098015571 

'I< Final Repon 'I> 

Medical Center of Central Georgia 

Result Type: Operative Report 
Result Date: September 25, 20088:33 AM 
Result Status: Auth (Varified) 
Result Title: 
Performed By: on September 25,200812:06 PM 
Encounter info: 0980155718254, MeCG, Outpatient Surgery, 9/25/2008 - 9/25/2008 

* Final Report * 
OP 
Document Number: 2089364 
Encounter Number: 980155718254 

PROCEDU RE DATE: 09/2512008 

PREOPERATIVE DIAGNOSIS 
Microscopic hematuria. 

POSTOPERATIVE DIAGNOSIS 
Microscopic hematuria. 

PROCEDURE
 
Cystoscopy and retrograde pyelograms.
 

SURGEON
 
Dr. Frank Casey.
 

ANESTHESIA 
GET. 

INTRAVENOUS FLUIDS 
Per Anesthesia. 

ESTIMATED BLOOD LOSS 
None. 

COMPLICATIONS 
None. 

SPECIMENS 
None. 

FINDINGS 
Normal __ pyelograms bilaterally, normal cystoscopy with both 3D-degree 

F>rinted by: Atkinson , Letrice Page 1 of 3 
Printed on: 5128/2009 3:55 PM (Continued) 

06/01/2009 2:01PM (GMT-O~:OO) 
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U.S. CONSUMER PROOUCT SAFETY COMMISSION 

NOTICE OF INSPECTION 
1-1-..,.P-A·T-".e-------·----,r;~·.·F:-::R:'::O::'M~IA~rlI-a~O;:':f:-::r'i-C<t-.-/1d:::-:A:-:dd:-::'""m-.....,-----------------------l 

(?-o Bo.y; '7J'35 7
 
2. TIME 

NeWf\~"" G-~ 50 ;)7 J 
__AM. ~ ; "f;) P.M. 

A. NAME AND TITLE llF INDIVIOUAL 

;;;-;:-~:'::;A;;='r.-+:....-......:tJ::...r-·,:J+~;.;...T+_; _rA_"".:-t.~:-ec:!.."..·--=.:.o..,~.;:::,O~iJ?y+_---".---___4 
II.	 FIRMfo/AME J 7' I
 

Hf\ff\e ~tJ ,,-1­
4. TO	 C. NUMBeR ANO STREfT ADORESS

I
4~3>' P"es;A..."rA',.} ~ ./

O. CITY, STATE lIND ZIP COOE ..J,7-1---------------------------I 

rr'Ja fA" f:,...f::J 5/).0,," 
Notlce of [JlSptctiOll ilh«eby given pursuant to' 

• Flammable: Fabrics Act (IS U1LC. 119 j er .s~q.);
 

" Federi1l Trade Cornml"iol1 A.::t( 15 U.s.C 41 et ,0:'1.);
 

•	 Se<:1iot'ls 16. 19 and 27 "I tbe Consumer Product Safety A~t (15 U.S.C, ~065. 1068 .>lid ::O1<l) 

"	 Se~'tlOn 7044, at o[ the Federal Fo{)J. Dr\lg. and C()SIt1,~tj(; Act (21 C.S:.C. J74(a)) IAulh\lflly 1m mSpcclh)n~ 

in \.'OnnectlVrl "'iell the POlsoll PleVenUQn 1'~l;],;i1gin~ ACI of 1970 (15 U.S_C J41; tit le</. )I ·.nclO! 

Ref"r \0 the bil.ck of this form Jor a disclIssion (ll jnspeC>IOlla! aur.horilY mil ior ]X'niJJent ,latl.lWry !1cngua!l.~ 

--	 _._-_.-_._---_._._-_.__.__.-...__.._-_..__._._-_.__._.--'-'--"'-"---"-----"-'-'--­
&. ~Ji'lPOSES OF INsPEt"TION MIO "I1\~lJAlF OF INf"ORMP,n,:/N T:I <If. ()Br.~JN"n ANOIOR COl'iED	 , 

TIle l'\lfjlQS<': oi tJ;j~ 111l'PCCtlOIi ,. to Ob14i.11 Infonn~uof\. to revIew ill.d obtain copIes Ill' Ilems includl.ng btl ~ \lOt
 

limi(~d 10 r~ords, reports, b(lQ~. dOCUrI'l"TlIS. l.S1<J lallelill3: and to obl:Ut1 !iaJnplc.~. ill order (0 enf'.m:" tlr d,)­

,'mnille compliance with the Acu administered by the C..lI'I.llIllCr Producl S,lfeey COmmiSS1()I1.
 

I--'--~---"-'--------------'-'------------'--------'---'-
6, FFueOOM OF INFOflMA'rtON AEOI)IREMENTlI 

Thvse (fOm whom (nfQrmlltiou is re~uested :;houiei stale whether Mly III .he infoll1l<lti()I] ""!>millcd IS bclicy~,!
 

to contain or relate to a tr3Ue ~1:ret or Nher matter whj~h ,lllllJld be <;011Sldelcd by the C()mn'lS~1()n w IH'l
 
CSHlfidential and wtwther ~my of Ihe iniormali(lll II lie lieved I,) I>e <:lItltkd to ~xempuon from djschmm~ t,l' :~e
 
Cornmimon tInder tbe promiou Qf the Flce<!l)m oflnl'onnalkm 1'1.(,1 (15 U.s..C. 55:). Any stalernent a.\l<:rlll1g
 
this claim of ~'Oftfidenttalitymust b-e in writing. :l.ud any request for ai\;ernpUU!1 of lhe lnltJrmailon Horn dis·
 
<;!mute must be made La accoldance with. the Commission', Fretdom of !Jlfornmion Act regulauQn.5. 16 CFR
 
P;ut lOIS,
 

1-------:--:---:-------------------_._-------1 
1. SIGNATURe lA<i'l~~"'~O(l cpsc Oft,,,.,1 
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u.s. Consumer Product
 
Safety Commission
 

AUTHORIZArlON FOR RELEASE OF NAME 

Thank you f()!' assisting us in collecting infol1nation 011 a pote'nriaJ proull.ct 
stlfl~ty problem, The ('oflsUJner Product Safety Conunission depends on 
\.~oncemed people to shm'e product safely inJbmlatiotl with us, We maintain a 
n~ord of this int()]1natioll, and use it to assist us in identil}ting and resolving 
product safety COllcems. 

\\ie routinely f()fWard this infbmlatiol! to manufitcturcrs and private 
labelers to inform them of the lnvolvement of their pmduct in an aceident 
situation. We also give the irrli..mnation to others requesting inlbnlU:lti()1l about 
specific products. Manufacturers need the individual's name so that tht~y can 
obtain additional inf()lmation on the product ()!'occident situaticm. 

\\'ould you please indicat(~ on the bottOlll of this page whether you \vill 
allow us 10 di~lose your name'? If you request that your name remain 
conlidenliaL, we wi II of {)()ursc,. honor thm Tequt,~t /\ tlel' you bavt~ infhcated 
your prefen;llce. please sign y01J1' ll(lilW and date Ihe docurnent on jht1; lines 
provided. 

[ request {.hm you do II()!. release my name. fvly identity is to remain 
WlJfidential. 

r--·····,·J' YOll llIay relea:-;e Iny llame to rhe mmlldilcrurer bul. I n:Xjl.lesl that 
L_.•,..__.•. you do not release it to tJle gene:ral public. 
!-------1 

You rnay release my name to Ihe malWn,cturer and to tht~ pubhc.L._~ 

~R1aL-'---:-(r.')'~,., ...:,.. ) -5/~1/OL .._,
(SflJnalum,! ~a- .« ; 

http:L_.�,..__.�


-----------

I Print Form 
090520CBB2638
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090520CBB2638
Task No. _ 

May 19,2009
D ta e:

STATUS OF MISSING DOCUMENT (S) 

The official records were requested for this investigation 
report but could not be obtained. 

1. Medical Records 

2. _ 

3. _ 

4. _ 

5. _ 

June 3, 2009 • 2147
D t Investigator No: _a e: -----------­

• 8978• Iff· CFIEReglona 0' Ice: _ Supervisor No: _ 
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U.S. CONSUMER PRODUCT SAFETY COMMISSION 
ATLANTA FIELD OFFICE 

P.O. BOX 72357 
NEWNAN, GA 30271 

Justin McDonough 
Investigator 

Tel: (770) 252-9602 
Fax: (866) 689-7190 

Email: jmcdonough@cpsc.gov 

May 28, 2009 

Macon Family Health Center 
1051 Pio Nono Avenue 
Macon, GA 31204 

To whom it may concern, 

The United States Consumer Product Safety Commission (CPSC) is a Federal Agency 
responsible for investigating deaths, injuries, and potential hazards associated with 
consumer products. I am an investigator with the U.S. Consumer Product Safety 
Commission in the Atlanta, Georgia, area. 

Please see the attached medical records release form signed by Mrs. Adrianna Gantt. 
The records for Mrs. Gantt from 2005 to the present are needed. The records can be 
faxed to 866-689-7190, emailed to jmcdonough@cpsc.gov, or mailed to me at: 

Justin McDonough 
U.S. Consumer Product Safety Commission 
PO Box 72357 
Newnan, GA 30271 

Please do not hesitate to contact me if you have any questions. I appreciate your 
assistance in this matter. 

Sincerely, 

Justin McDonough 
Product Safety Investigator 

CPSC Hotline: 1-800-638-CPSC(2772) H CPSC's Web Site: http://www.cpsc.gov 
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pm... 

-\f'I~E~J)L\ \11-1)"7 MEOIC,\L RECOROS rm,CLOSnU: fOI~IVI 

• ••1.11. 1. :_••..•n•••n _ IlIll __••_'lilIl·__ftI '1••••r fHlIHHlutllll.ilIIi.IIl'__1 1.1_1l1li1••11'.1••' 1 

j h-h' !iltHi ~1f.lUfUn/,'-', ll·k\~-,~'-,.-,~I: [n1jlnt';;11It,lr II' ,k!:llr-:~lr>,_-.(,· \\:tl~ Ih~"II' lh~,d~II !H".I;1:nll'V' f',,",I't.i~'"Effi\ -ud \;",'t;c~!:lL:'n~~;\ 

~.;~. j' h l',~r~', f{,j"J!HJ ~I',~ c~ ~I ~-~{ ")'<:',i ;I:n.:i ;N,fi <,,:~(_. "\':~'l dh.J ~1~;.:', ~ lj '_!i.T-:;t.!jI.tUl~:d CU'. d'''''I.:hdT.Lt~:i'r( 

th.,: lI~rVn\l.dl·.'n l(",VI.\.'':'-:h:~J tqi Il~l7: (\\IHl ;', \,~h~HL.tn t ~'u'dih"l lln~l~r"-.Wtld lllal ttl",: ..... {'l~l.ti :-'\.....:Lt~'i!t\ :\Ll~'tb~:l' ,Idi~ h\: 

U\i"d ~ll h",>;k ~""-l.'~:'ll" '" Jl~r :;. !.."l,·...", J:J[1;d I,."" \\-hUtLn 1'\ 1~II.lH-;~to.,.·,l.\.__.-I,.I!HI';~:h,:lt, ,,~hi dl,·'. ,U.!',i,'1'~ li· ... - ~-~'1":-~;ljt ~+I ~~lc,dl\",.d 

L~,~~,;llt'" t"I,:i~ !'J" blUlt\ {., '\ l;h ~tl,-:;: ~~,'-'pi~':",; 

:1'0 \\HOM IT \IA Y (O\CUP\;
 
I rCljU,'~i ;1i1<! aUlhViit,. !!l~-(I:>" .. .F~""bj(t._HCI1iI.l!tC<I\.-n-.c. i!lt[li!, I'l
 

Ii< ,Iii;; ,'I iill',I'/<:, Ii I t,l l\lflU "h ill,. t inikd '\I.lk''- (','Ihurner Prot!lL: l \~d('1\ (:,,1; Iill! ,,,Ion ,Ill 
11I/;'J;i1lilli,'11 ,wei (l"Pl("o!':lln ;lHd :dl r-,,::,.,,'\f-;',uH mal iI,l\~ IkrldllliHg:u (111\ c::iI"I.lli!i, ':;1'.( '.'1 

-Adrlono. Go nJt 

indl1::1ij\~, 1.111/10'\ linll!lld Iti m,:di\lil h!':h,!\. ph, ,It;"l fej)orb tal'['I<I[(il\ rqK1TI-' ,HIli p;n!loll.)!,K;!I s!,dt:<'. 
and \-1,/\ n,:pPII'< :Illd film" 

:\! :Tli!IRil.'\! !()\: i ,,,,.'nd\ Ihat lfa, !'(:,.jlH:,·.t !la'. h.\::n 1\!,I~k [;['c:"h. l,dWll;liJ!\ ;illd 1\ :1l1,nH ,.(\,';':I"n 

;md Ihn: til<. tr,j',·'!IIU!ll.'U !,~I', :,'" :d ' ,;,:,' j, ;K',Ulak' ,w(] v 'mpk".: til tlk: h'~"i ill' Ilj." k:ll!\\, k,il"; ! IHH.kr~;l;lltd 

Ilui i \1 ill n::(('\\ '..';' ':"1'1 :-!d' !hp, r:\!11\ ;l!ln I I:J['.l1 iL 1111:n 1<;\ nL..: Illl', :JlIthv,j I/;l£l'.'!; In ',' Jill tc' :H ;1J)\ 

!lq1~~' -\~.:~;'P; It,', ~hr.~ l.'>..tcH( :.h.t! ;1,:1~,,1l) h~t'-; :lh\':~Hl> l),,',~n !Jk'"cn h) j..'(.. njtd~ ~\, ~th ~~ ~\ It~~('n " Pi, ~HH)l~ L'\> 
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usa Corporation 

Legol Deparlfl'~r11 

550 We~l A!1J11I3 Street 
Wr,illjO, IL 6%61·367ll 

312/,3ll·4000 

Fax: 312 672·7721 

August 13, 2009 Foull(icll ill 1~02 

~e.mail tstevenson@cpsc.gov 
, 

Mr. Todd A. Stevenson 
Director, Office of the Secretary 
COl1sumer Product Safety Commission 
4330 East West Highway 
BeJhesda, MD 20814A408 

Re: FOJA Requests 09·F-00427, 09-F-0049S, 09-F-OOS12, and 09-F-00825: 
Chinese Drywall Investigations 

Dear Ml'. Stevenson: 

This letter is in response to your July 22, 2009 conespondence to United States Gypsum 
Company regarding the above referenced FOJA requests. We have reviewed all the 
documents enclosed with your lellel', which include the FOIA requests and the CPSC 
files that the conunission is considering producing in response. 

United States Gypsum Company has the following comments for YOUI' consideration: 

I,	 First, we want to make clear that United States Gypsum Company has never 
manufactured wallboard in China. Our SHEETROCK® brand gypsum dlywaJ] 
has always bcen manufactured in North America only. Therefore, we believe that 
to the extent any CPSC documents mention wallboard made by U.S. Gypsum 
Company, those documents are not responsive to FOIA requests that are 
specifically directed at CPSC investigations into Chinese drywall. 

Second. in more than 90 years of making wallboard, U.S. Gypsum Company has 
not had complaints about is SHEETROCK® brand drywall similar to those being 
made regarding Chinese wallboard. 

Third, production of some of these documents by the CPSC in response to 
Chinese wallboard inquiries would inaccurately and unfairly suggest to the public 
that our company's primal')' product, SHEETROCK® brand gypsum drywall, 
may have been manufactured in China or that the CPSC believes our product may 
calise problems similar to those that some Chinese wallboard apparently has 
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caused. Neither is tmc, and nothing in the documents sent to us suggests 
otherwise. 

2.	 The following are brief conunent!i on each of the six files that you sent to us for 
review: 

No. 090504CBB 1656 

No comment or objection. 

No. 09054CBB1662 

This investigation file relates to a homeowner who believes that his family has 
developed numerous health conditions related to Chinese drywall in his home. 
However, neither the homeowner nor the CPSC investigator was able to locate a 
label on the drywall to confirm the drywall manufacturer. A letter in the file from 
drywall supplier Seacoast Supply indicates that it did supply some drywall to the 
home but that based on the delivery date the drywall delivered was manufactured 
by U.S. Gypsum Company in the United States and is not Chinese-made drywall. 

Because no Chinese drywall has been identified in the home, this investigation 
file is not responsive to FOrA requests for "Chinese Drywall Files". Further, 
production of the file at tIus time ,- pdo!' to a full inspection of all the wallboard in 
the home and a full investigation Into the health issues described by the 
homeowners - would inaccurately and unfairly suggest to the public that that the 
family's health issues are related to U.S. Gypsum wallboard. There is no 
evidence that this is true and the CPSC file does 110t reveal any reason to believe 
that such a suggestion is true. 

Therefore, U.S. Gypsum requests that this file not be produced or in the 
alternative that any mention ofour company be deleted. 

No. 090505CBB1683 

As with the previous file, this file reports a homeowner complaint that various 
health symptoms and copper blackening in his hO\lSe are related to Chinese 
drywall. Again, there has been no inspection of all of the drywall in the home to 
contiI'm the presence of any Chinese material. The only drywall that has been 
identified in the report is U.S. Gypsum SHEETROCK® brand drywall, which 
was repottedly visible only in the attic and is not made in Ch.ina. There is nothing 
in the file to confirm the presence ofany Chinese drywall in the home. We are 
aware of other homes where Chinese-madc ~"drywall was installed in the walls 
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of home, and U.S. Gypsum or other 5/8" inch drywall was installed in the ceiling 
01' attic (5/8 inch wallboard typically is used on ceilings, while walls are typically 
V~ inch board). 

Production of this complaint file before a full inspection of all the wallboard in 
the home and before a full investigation into the health issues described by the 
homeowners, would inaccurately and unfairly suggest to the public that the 
family's health issues are related to U.S. Gypsum wallboard. 

[fany of this homeowner's alleged problems are caused by wallboard ill the 
home, it is more likely that the problems are caused by undiscovered Chinese 
wallboard than by U.S. Gypsum Company wallboard, which has never been 
associated with the complaints being made regarding Chinese drywall. 

U.S. Gypsum requests that this file not be produced or in the alternative that any 
mention ofour company be deletc~d. 

NO.090505C1688 

This investigation was initiated b}' a tenant who complained of health issues and 
copper blackening in her rented home. The manufacturer of the drywall in the 
home is not confirmed; however, the tenant believes her problems are related to 
Chinese drywall. As with prior claims addressed herein, the only drywall that was 
accessible and inspected was located in the attic of the home. 

There has been no confirmation that any wallboard in the home was manufactured 
in China and no investigation into what may be causing the tenant's complaints. 
Because there is only one unverified reference to U.S. Gypsum Company 
wallboard in the file, production of these documents by the CPSC in response to 
FOJA requests would unfairly and inaccurately suggest that U.S. Gypsum 
wallboard may be a part of~he tenant's problems - and there is nothing either in 
the file or outside the file to support that suggestion. 

U.S. Gypsum requests that this file not be produced or in the alternative that any 
mention ofour company be deleted. 

No.090520CBB2638 

This tile relates to an investigation into a homeowner complaint of health 
symptoms and electrical component failures that the homeowner believes might 
be related to Chinese drywall. The CPSC investigator found no evidence of 
Chinese drywall - although he did obtain information (a pl11'chasc receipt 
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produced by the homeowner) that suggests that some of the drywall in the house 
was manufactured by two U.S. companies - United States Gypsum and Georgia 
Pacific. However, there was no visual continuation that the wallboard in the home 
was in fact manufactured by the two companies. The investigator did D.Q! notice 
any unusual smell in the home and found no visible blackening of copper wire or 
other metal swfaces -the symptoms frequently reported in homes with the 
Chinese drywall problems. 

There is no evidence of Chinese drywall in the home) the CPSC investigator did 
not observe any unusual smell or copper blackening, and there is no evidence that 
the wallboard in the home is causIng any problems whatsoever. Therefore, this 
report is not responsive to the FOIA request. Production ofthese material in 
response to the pending FOIA requests may inaccurately suggest that the 
homeowner's reported problems are related to the presence ofwallboard 
manufactured by two U.S. manufacturers, and there is nothing to support that 
conclusion.. 

U.S. Gypsum requests that this file not be produced 01' in the alternative that any 
mention ofour company be deletl:d. 

NO.090504CBB3555 

No comment or objection. 

Thank yOll again for the opportunity to comment on the CPSC response to these FOlA 
requests. We appreciate your consideration ofour comments and concerns. Please feel 
free to call me if you have any questions or require n.l1tl1er informatiou. (312-436-4006) 

Very truly yours, 

rtn~~ 
Senior Corporate Counsel 
Telephone: (312) 436-4006 

JAD/cw 
11172621 
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1. Task Number 2. Investigator's 10 
090504CBB3555 9105 EPIDEMIOLOGIC 

3. OffIce Code 4. Date of Accident 5. Date Initiated INVEST1GAnON 
YR MO DAY YR MO DAY REPORT 

840 2008 09 15 2009 05 07 

6. Synopsis of Accident or Complaint UPC 

A 47 year old woman filed an on-line incident report indicating that that drywall was causing her and her spouse to 
suffer headaches, tiredness, bloody noses, and other symptoms, These symptoms began two to three months after 
retuming to their self-built home. The drywall in question was installed by the Consumer while bUilding two room 
additions to their home. The symptoms would go away after living outside of the home for about one week. They have 
not sought any medeal attention for their symptoms. 

7. Location (Home, School, etc) 

1-HOME 

10A. First Product 
1876 - Housa Structures, Repair Or 

100. Mr~31'CPSA 500«00 6{b) 

------~------------_ _

11B IIJ......11A. Second Product 
II Not Responsive Q~n _ Coin'" nr 

Not Responsive -
11[ 

--_.._-_.._,......._-, .._---_._-_.........._..- _._._---_.....•-...-.._.._-_.__._..._..._-_._-----_._----_....•-..._..._..- .... _._-­

13. Sex 14. Disposition12. Age of Victim 
47 1 - Injured, nat Hosp.2· Female 

16. Body Part(s) 18. Type of Investigation17. Respondent
Involved 

75· HEAD 1 - Victim/Complainant 1 - On-Site 

21. Case Source
 
9 - Multiple Attachments
 

20. Attachment(s) 
07 - Consumer Complaint 

23. Permission to Disclose Name (Non NEISS cases Only) 

o Yes • No o Verbal 

24. Review Date 
0512812009 

25. Reviewed 
9035 

By 

27. DIstribution 
Rose, Blake 

CPSC FORM 182 12/96) Approved for use throu gh 01/3112010 OMB NO. 30410029 

)fFB/PR\J DR SODETfJl /U f;:'1 
CO~l\iEl"."S:_nS_NO ~ 

4n ~ _OVERRUlED' ~D 

~lSJONS!FOIAIW..J-:fcai-1
NOT RE-NOTIFY" • 

8. City 

LAKE HAVASU CITY 

10B. Trade/Brand Name 

DRYWALL 

.._--_...._.. ... 

V\ (b)(3):CPSA Section 6(b) 

9. Stat 

~ 

10C. u 
(b)(3):CPSA 
Section 6(b) L 

I 11,. Mnt4.1 

___....._....__...._______.._______ 

15. Injury Diagnosis 
71 - Other 

19. Time Spent 
(operatlOjll Travel)

16 13 

22. Sample Collection Number 

o Yes for Manuf. Only 

26. Regional Office Director 
Frank J Nava 

28. Source Document Number 
10940364A 

~
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This investigation was based on a Consumer Incident Report (Document # 10940364A) that reported 

health issues to the two residents possibly caused by drywall building materials fully identified below 

under the product Information caption. The information in this report was obtained from an on-site visit 

and interview of the Complainant on 05/07/2009. Additional information was obtained from a personal 

visit and interview on OS/22/2009 of the Store Manager of the National Home Improvement Store 

identified as where the drywall was purchased. 

Complainant is a 47 year old female who indicated that she is not taking any medications or had any 

medical conditions described below prior to June/July 2008. The other resident is a 52 year old male 

who also indicated he is not taking any medications or had any medical conditions described below prior 

to Jun/July 2008. Both stated they live a healthy lifestyle and do not take any medications. There are no 

other persons living in this home. Complainant disclosed that because of the extreme heat in the region 

and not having air conditioning in the building they usually lived in the building from approximately 

September/October to about April/May. She stated that in the summer of 2008 they lived in their 

camper while they built additions to the bUilding. 

The residence where this on-site investigation was conducted is a steel building approximately 50 feet 

by 75 feet that was built by the Complainant and her Spouse. Complainant stated that they built this 

home themselves because of the extreme remote location of the property. Complainant said the 

building was completed in about 2003 and was used as both a residence and art studio. She related that 

all of the art supplies and material are stored at the east end of the building and the west side is used as 

the living quarters. Both related that the there is no carpeting in the building and the added rooms and 

storage area are the only places in the building that any drywall has been used. The remainder of the 

interior of the building is the metal beams and exterior walls. They related that the only wood structure 

in the building is the frame work for the additions they added with the drywall. They stated the ground 

floor is bare concrete. Complainants Spouse also related he installed all of the electrical wiring in the 

bUilding himself. He also indicated that the bUilding is powered by solar cells he installed himself. The 

batteries use to power the residence are located in a room adjacent to the main building. Complainants 

Spouse also disclosed that the only non-electrical appliance in the home is a propane stove with the fuel 

tank being located outside of the building. 

Complainant reported that in about May 2008 they purchased approximately 110 sheets of 12 foot by 

four foot by one half inch drywall at the Home Improvement Store closest to their residence to build a 

bedroom and enclosed office. She indicated they paid approximately $1/000.00 for the drywall. 

Complainant said that they finished the project in June/July 2008. She also related they used an 

environmentally friendly paint (also identified below) to finish the bedroom. The enclosed office was not 

painted due to the health problems that started appearing a few months later. 

Complainant stated that in June/July 2008 they left the residence for about two months due to the 

extreme heat. She stated that when they returned to the residence they began sleeping in the bedroom 

on a nightly basis and using the office regularly. She said that about shortly after returning in about Sept 
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2008 both she and her Spouse began noticing a slight smell of rotten eggs and they both began to get ill. 

Complainant said she began having trouble sleeping, developed almost daily headaches, a soreness that 

she felt behind her eyes, and her voice began getting hoarse. Her Spouse stated he began getting a 

bloody nose on weekly basis, constant headaches, watery eyes, and felt run down on a daily basis. 

Complainant said that the above describe symptoms slowly developed over a one to two week period. 

She stated that after researching on the internet and hearing about the possibly toxic drywall being 

found they decided to live in their camper to see if the symptoms would go away. Complainant 

commented that one week after living in the camper the symptoms for both of them went away. She 

indicated that within five to ten days after moving back into the building the symptoms returned. 

Complainant stated they have since move back into the camper and the symptoms have not returned. 

Complainant related that for a short time they had the camper parked immediately next to the exterior 

wall where the rooms had been built and occasionally she would still smell the rotten egg odor. Both 

Complainant and her spouse reported that the smell seemed to be stronger late at night and early in the 

morning when the humidity was higher. They indicated that when they opened the two large sliding 

doors located on the South and North ends of the building to allow the warm air into the building the 

smell would not be as strong or even non- existent. 

Complainant indicated that because neither have medical insurance have not sought medical treatment 

for the symptoms described above. Complainants Spouse said that after reading about the possible 

electrical problems reported on the internet with the drywall issue, he turned off the power to the room 

additions. During this on-site interview the electrical outlets both in the room additions and the rest of 

the home were examined by this investigator and Complainants Spouse. No corrosion was noted on any 

of the wiring. Complainants Spouse disclosed that when he was using the office addition he noticed his 

laptop computer would flicker but he attributed that to the batteries from his solar power system going 

flat. He said that when they were sleeping in the bedroom addition they never noticed any flickering 

lights in the bedroom. 

Both individuals confirmed that neither have noticed any pitting or corrosion on jewelry or metal trim in 

the home. Complainant said that they contacted the local health department and were told they were 

unaware of any health issues related to installed drywall. They also said that their closest neighbors are 

approximately two miles away and they have no contact with them. Complainant said the homes in this 

area have been built at different times and none were built by the same builder. Complainant said they 

have contacted the National Home Improvement Store where they purchased the drywall and were told 

that they are unaware of safety issues with any of the drywall they sell. She said that for now they 

intend on staying out of the building as much as possible. As for long term plans, they both said that 

they don't know what to do since they cannot afford to remove and replace they drywall in the building. 

On 5/22/2009 the Store Manager of the National Home Improvement Store where the drywall was 

purchased was interviewed. He indicated he had talked to Complainant about her problem and had 

telephonically contacted the corporate office. He stated he was told that they were aware of several 
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consumer complaints about the drywall identified below. He said he was told the matter was researched 

and that drywall used by Complainant was considered to be safe. The Store Manager further said that 

drywall he sells in his store is usually purchased for him by a company merchandiser located in North 

Carolina. The Manager also stated he is unaware of any other customers complaining about the drywall 

sold at his store. At the time of this visit this store did not carry any of the drywall brand involved in this 

consumer incident report. 

Telephonic contact with the Lead Merchandiser for the National Home Improvement Store branch 

where the involved drywall was purchased disclosed that she has been in contact with five 

manufacturers who provide drywall to this retailer. She provided letters she received from the 

manufacturers indicated they do not sell imported drywall (see attachment #5). She related that she 

buys directly from these manufacturers and is aware of the ongoing investigations involving various 

types of drywall. 

PRODUCT IDENTIFICArOIN 

(.....-.b !!1()d~iJ.':!..L!f(J<::!ured b'!'J1bE;~~~~;J.....~~)eC~~w~~t1k~~(~5'E:!~ il1!~is_<::~I1~~~_E:!r. c() ~pl(lil1!i,~!b_E:!§!:~~,tIt1(Jr_~ 
[ 

InalVlOual'·snee"CsmeasureTzTeerlLfJcznee"C·lwrxYZIncn-\Tfanaare'a"grayrsnwrme In·· coro'r;"Tne-om~ 
markings that were legible on the drywall located in Complainants residence were the following: 

(b)(3):CPSA Section 6(b) 

I 
IThe typeot paTnfUsed in Complaina-nts bedroom was idenl:itiedasl' ._. "--1"-'._00_-- 1No other 

identifying information about the paint was available. l__ _ ..... ,1 
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ATIACHMENTS 

1. Authorization to Release Name (1 page) 

2. Notice of Inspection (1 page) 

3. Digital Photographs (7 frames) (4 pages) 

4. Building Diagram (1 page) 

5. Manufacturer Letters (5 pages) 
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u.s. Consumer Product Safety Commission
 
Las Vegas Office
 

420 N. Nellis Blvd., A-3, PMB 132
 
Las Vegas, NV 89110
 

AUTHORIZAliON FOR RELEASE OF NAME 

Thank you for assisting us in collecting information on a potential product safety 
problem. The Consumer Product Safety Commission depends on concerned people to share 
product safety information with us. We maintain a record of this information, and use it to 
assist us in identifYing and resolving product safety concerns. 

We routinely forward this information to manufacturers and private labelers to inform 
them of the involvement of their product in an accident situation. We also give the 
information to others requesting information about specific products. Manufacturers need 
the individual's name so that they can obtain additional information on the product or 
accident situation. 

Would you please indicate on the bottom of this page whether you will allow us to 
disclose your name? If you request that your name remain confidential, we will of course, 
honor that request. After you have indicated your preference, please sign your name and 
date the document on the lines provided. 

~ I request that you do not release my name. My identity is to remain confidential. 

o You may release my name to the manufacturer but I request that you do not 

release it to the general public. 

o You may release my name to the manufacturer and to the public. 

:(b)(3):CPSA Section~ 25(c)· .. . I 

I ~·7·oCj 
(Date) 

I 

(!5
 
CPSC Form 322 



A. NAME AND TITLE OF INDIVIDUAL 

/~ e.V' 
B. FIRM NAME 

/"-0U/e\ dh'7e- ...L H?­4. TO l--'-;"-"'::::-='::::"'-~~':"'::"~~:::"'::::=-~=--~:"":::"~~~------------{ 

C. NUMBER AND STREET ADDRESS 

YOCTCJ #1 A 

Notice of Inspection is hereby given pursuant to: 

• Section 5(a) of the Flammable Fabrics Act (15 U.s.C. § 1194(a»; 

• Sections 6(a), 9, and 10 of the Federal Trade Commi'iSion Act (15 U.s.c. §§ 46(a) , 49, and 50); 

• Sections 16, 19, and 27 of the Consumer Product Safety Act (15 U.s.C. §§ 2065,2068. and 2076) 

• Sections 301(e) and (f) and Section 704(a) of the Federal Food, Drug, and Cosmetic Act (21 U.s.c. §§ 
331(e) and (0 and 374(a» [Authority for inspections in connection with the Poison Prevention Packaging 
Act of 1970 (15 U.s.c. § 1471 et seq.)]; and/or 

• Sections 4(e), lltb), and 12 of the Federal Hazardous Substances Act as Amended (15 U.s.C. §§ 1263(e), 
1270(b), and 1271). 

Refer to the back of this form for pertinent statutory language. 

5. PURPOSES OF INSPECTION AND NATURE OF INFORMATION TO BE OBTAINED AND/OR COPIED 

The purpose of this inspection is to obtain information; to review and obtain copies of items including, 
but not limited to, record" (including electronic records), reports, books, documents, and labeling; and to 
obtain samples, in order to enforce or determine compliance with the Acts administered by the 
Consumer Product Safety Commission. 

6. FREEDOM OF INFORMATION REQUIREMENTS 

Those from whom information is requested should state whether any of the information submitted is 
believed to contain or relate to a trade secret or other matter which should be considered by the 
Commission to be confidential and whether any of the information is believed to be entitled to exemption 
from disclosure by the Commission under the provision.'l or the Freedom oflnfonnation Act (5 US.C. 
§ 552). Any statement asserting this claim of confidentiality must be in writing, and any request for 
exemption of the information from disclosure must be made in accordance with the Commission's 
Freedom of Information Act regulations, 16 CFR Part 1015. 
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Photo 1 of 7­
Interior photograph 
of room built by the 
Gomnlainant.usina 

(b)(3):CPSA Section 6(b) 

drywall. Building 
and rooms were 
constructed by the 
Complainant and 
her partner. Full 
length sheets were 
1/2 in.(T) X 12 ft. (L 
X 4 ft. (W). 

Photo 2 of 7- Art 
supply storage 
room built by 
Complainant and 
her partner using 
(b)(3j:CPSASecfjon~6(bf~-~--
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Photo 3 of 7­
Exterior view of 
metal building built 
by complainant 
and her partner. 
Buildil1g is used 
as an art studio 
and residence. 
Rooms shown 
above are located 
behind the wall 
behind the 
automobile. 

Photo 4 of 7­
Interior view of 
second story room 
used as a 
bedroom. The 
paint is this room 
was described as 
environmentally 
safe paint by 
Complainant. 
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Photo 5 of 7- Close-up of im rinted information located on the 
drywall. Markings rea (b)(3):CPSA Section 6(b) 

ICb)(3)CPSASection 6(6) .... ---~r------------------.JI 
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Photo 6 of 7­
Marking legible on 
the edge of the 
drywall used in the 
room construction. 
Marking show a 
barcode and 

partial words and 
numbers ((2) per 
and (2) par). 

Photo 7 of 7­
Marking legible 
on the edge of 
the drywall used 
in the room 
construction. 
Marking show a 
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MarchI T, 2009 

Subject: American Gypsum Wallboard 

To Whom It May Concern: 

Wallboard manufactured and sold by American Gypsum comes from our own plants located 
in: 

• Gypsum, CO 
• Albuquerque. NM 
• Bernalillo, NM 
• Duke, 01< 
• Georgetown, SC 

American Gypsum has never handled or re-marketed gypsum wallboard from any foreign 
manufacture or source. 

Regards, 

~ 
BobEk
 
Teclmlcal Service Manager
 
1-800-545·6302 ext 5607 
YY!1"!Y~§I.I:OfJl...(;"~.Dgy[i~ynL~9JJ1 
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1+', •• 

To Our Valued Cllstomcrs; 

In recent weeks there have been a number of rep0l1s of problems related to Chtllcse~made 

\\'allboard that was imported into the United States in the 2005~2006 time frame. We wanted to 

take this opportunity to reaffirm USG's unwavering commitment to product quality and safety. 
Spec! fically, we would like you to know: 

•	 AU of United States Gypsum Company's gypsum wallboard is and
 
always bas been manufactured exclusively in North America.
 

•	 llnited States Gypsum Company~s gypsum wallboard is manufactured 
and sold exclusively under the brand name SHEETROCK. 

•	 t:SG~manllfactured products are not im'olvedin any of the complaints 
related to Chinese wallboard; we have never received complaints of this 
nature in more tbun 90 years of making wallboard. 

The wallboard involved in the complaints and lawsuits was apparently made in China and sold in 
the U.S. in 2005 and 2006. One of the manul~lcturcrs is apparently Knauf Plasterboard (Tianjin) 
Co. Ltd., a Chinese wallboard manufacturer. The Knauf wallboard is labeled with the Knauf 
Tlanjin company name. Qllc~tions about Chinese wallboard can be djrected to Knauf (Tianj in) 
representatives in the U.S. at the offices of Evcrctt Clay and Associates at (305)-261-6222. 

We vallie your business and 001' relationship with you. Tfyou have any questions pertaining to 
any usa products, please contact me directly. 

S1l1CCrel~ __/ 

~~ 
Farced A. Khan
 
President. lJSG Building Systems
 
(312) 436-4165 
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......FARGE 
GYPSUM 

March 9,2009 

To Whom It May Concem: 

Subject: Lafarge Gypsum Board Products 

Lafarge's gypsum board products are manufactured in North America in
 
conformity with all ASTM and UL specifications. Lafarge identifies the origin of
 
production on the back of each board it manufactures.
 

Lafarge has never imported, repackaged or sold Chinese produced drywall into
 
the North American market.
 

For more information about gypsum board. please visit the industry association's
 
website at WYi\~{-,gYQ,§1!!.lli2r.:g.
 

If you require additional information or clarification about Lafarge's products,
 
please contact our Technical Services Department at 703-480-3813.
 

Sincerely.
 

Brad Wing,
 
Technical Manager - Marketing
 

LAFARGE NORTH AMERICA INC.
 

12950 Worldgate Drive. Suite 400, Herndon, VA 20170
 

Otfu....e: (703) 48().3800 Fax: (103) 796--9514
 

Web" www.lafargenorthamencacom
 



090504CBB3555 
l(b)(3):CPSA··sedion 

Complainant_ltb)(3j:CPSAseciion25(cY 25
;outh, Lake Havasu City, AZ 86403, Tel: 1 (C) 

! 

interviewed in person 5/7/2009 
I 

(b)(3)CPSA Section 
Complainant's Spouse- South, Lake Havasu City, AZ 86403, T 

[~~r~~~~}erviewed in person s/7/2bb9 

National Home Improvement Store- Lowe's Home Improvement, 4000 highway 95N, Lake Havasu City, 

AZ 86404, Visited in person OS/22/2009 

Store lVIanager- Rob Silguero, Lowe's Home Improvement, 4000 highway 95N, Lake Havasu City, AZ 

86404, interviewed in person OS/22/2009 

Lead Merchandiser- Paula Bunton, Lowes, 1000 Lowes Blvd., Mooresville, NC, 28115, Tel: 704-758-2947, 

contacted via telephone OS/27/2009 
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i(b)(3):CPSA Section 25(c) 

Name =1 
Addres~ 
City = Lake HavasU 
State = Arizona 

ZEiP ~18~.(tR~:cPSA Section 25(c) 
mal =1 

Telephd 
Name of VictTm= 
Victim's Address = 
Victim's City = 
Victim's State = 
Victim's Zip = 
Victim's Telephone = 
Incident Description =May 8, 2008 Purchased 110 sheets of Dry Wall from LoweA¢a.,,,,a,,¢s Lake Havasu City AZ 
My partner, Ray, who owns the building where we installed the Dry Wall and I are self home builders. We built 
four rooms using this Dry Wall. We were both involved in the handling cutting and installing of the Dry Wall. We 
moved into one room to sleep and within two months we were experiencing headaches, extreme sinus problems, 
bloody nose (Ray got almost everyday night during this time), shortness of breath when laying down to sleep, 
insomnia, hoarse voice like the beginning stages of laryngitis (although Jane did not have a cold) and lung 
irritation. Basically during the three and a half months sleeping in this room our health began to drastically 
deteriorate. At three in the morning one morning Jane said: we have to leave this room NOW! We moved out of 
this room...and could not figure out what was the problem. Jane kept smelling this stinky garbage type smell (Ray 
could not smell anything because he his nose was so congested) and could not find where it was coming from but 
she did smell it more strongly if she put her nose up to the wall. This rotten smell had permeated our sheets 
blankets so much that we had to wash everything that had been in that room during this time. We thought that 
there might be something toxic coming from the paint, so we spent the next three months in our free time, peeling 
off the paint fr9ffiJhe wal~c:;jnjhisronmIhe~wRrp..?ainted the walls with a green environmentally healthy No 
VOC paint fronNoIR~~P~ns,ve _-TJ In the meantime, we slept in our camper and noticed that 
within a week we could fall asleep easily and Ray's severe congestion bloody nose subsided and my lungs felt 
better. Although we had been using one of the Computer Rooms everyday 1Oam to 7 pm during this entire time, 
we still had a headache at the end of the day. Anyway...We moved back to sleep in this room. Twenty days later, 
thoroughly exhausted from lack of sleep, headaches, congestion, lung irritation and overall fatigue we moved out 
of the room again. Just before we moved out of the room I noticed that my vision was blurry both far away and 
close up, which I thought was very strange since I have very good eyesight, I do not wear glasses or have ever 
worn glasses. Again our health was deteriorating since we had slept in this room, so, we stopped sleeping in that 
room. At first we were just concerned about the Bedroom. VVhat could the problem be ? we thought, A¢a,..,A" It 
couldn't be something in our insulation because we had purposely gone out of our way to find an insulation that 
had no formaldehyde and no toxins in it. Nevertheless, we decided that we would send our insulation to a lab to 
have it tested. In the process of looking for a lab to test our Insulation, a man from one of the labs called us. He 
asked us what the situation was, we told him. and he said that he highly doubts that the problem was in our 
insulation. but instead he thought it would be in our Dry Wall. Then he told us about Toxic Dry Wall and to look it 
up online. We did...and found out the symptoms such as frequent burn out of light bulbs and electronic problems 
such as our new computer was having mini black outs that we could not figure out why...and the health problems 
people were having were just like ours! Interestingly enough, because we are busy people and home builders, 
we only putty and painted one room: the room that we were going to and did sleep in. The other three rooms still 
hai(b)(;r:CpsAJs~ti~~l\ci(b\' u? and there is still the Bar Code and Skew # comple~ely visibl~ ...and what is left of half of 
th~ ~ogo. In our research we ca . p , d they said .that t~elr Dry Wall manufacturers 
never Imported any Drywall. And, we also read tha~~b~~~~~ 6fb~ that they did not Import any Dry Wall. But we 

~ev~;~~~~~u:~v:~yu~~~:r t=~~~~i~~l~~:~:io~i~'/6~X~li~f~~·~~~~~~~~~I~:~~i~i~i, : ad~~~~i ~~~~~O:~y ~~~all is 
like the Fox getting the Hunter to start chasing after a bird. We are becoming frustrated, disappointed, angry and 
depressed just thinking about the terrible mess that this Toxic Dry Wall has made and continues to make in our 
lives. Basically our whole life and our health is being destroyed because of this Toxic Dry Wall. And we really 
have no where to turn to. If we tear down the Toxic Dry Wall we will not be able to prove that toxic fumes are 
being emitted from the Dry Wall. Yet we cannot use the space until we tear down the Toxic Dry Wall. In addition, 
we cannot tear down the Dry Wall and replace it because we do not have the health energy to do so. Also, we 
used our allocated savings for building the rooms but do not have any extra funds for tearing down the walls and 
re-Sheet Rocking them. We cannot hire anyone to tear the Toxic Dry Wall out because we would be liable for 
jeopardizing the health of the people who tear down these toxic walls. AndA¢a,..,A: because of the Toxic Dry Wall, 
it would be difficult if not impossible to sell our place and move out. Housing prices are extremely low already and 
if we add the Toxic Dry Wall into this, we will not be able to sell our property at a fair our reasonable price. 
Basically we are stuck here with this Toxic Dry Wall that is deteriorating our health and contaminating our 
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When we learned via the internet that they have found Toxic Dry Wall in Arizona and we realized that we have
 
been exposed to Toxic Dry Wall, we immediately called our Local & State Public Health & Building Departments
 
to see if they had any information on this or if there had been a warning issued to Arizona home owners regarding
 
"Toxic Dry Wall". Every Department we called seemed to know nothing about "Toxic Dry Wall"
 
Wouldn't you think that the State Government would be on top of this and extremely concerned about the people
 
of their State being exposed to these toxins. The vapors given off by the "Toxic Dry Wall" are similar to Carbon
 
Monoxide, where all of the oxygen in the room can be absorbed, thus asphyxiating the occupants of an enclosed
 
room with this Toxic Dry Wall on the wall. Plus, there is q question as to whether or not this Dry Wall is emitting
 
"radioactive waves" as they have found "fly ash from Power Plants" in some of the Toxic Dry Wall they have
 
tested. There is nowhere to turn for the many unanswered questions we have. Therefore we turn to our State &
 
Local Government to protect us. We and homeowners throughout Arizona need our State & Local Government to
 
be able to tell us:
 

How dangerous is it for us to be in a room with this a€reToxic Dry Walla€L ?
 

Is this a€reToxic Dry Walla€l Radioactive?
 
In doing our resea rC,h we read an article on the internet stating that Labs in Florida found fly ash residue from
 
Power Plants in the I~~;'CPSA pry Wall. Are the Power Plants they are referring to Nuclear Power Plants?
 

How dangerous is it to be outside of a room built with the Toxic Dry Wall but still within range of it? For example
 
if you have an older home with a new addition built with this Toxic Dry Wall.
 

How far away should we move from ita€:?
 

If we take down the Dry Wall, (a huge mess) how dangerous is it for us to do so?
 

Where do we find the financial means to take this Toxic Dry Wall out of our place?
 

Where do we dispose of the Toxic Dry Wall ?
 

Do we need to replace all of the wiring in these rooms to prevent a fire hazard?
 
Will the wiring in this room become a fire hazard if we do not change it?
 

Will we have to throwaway all of our insulation?
 
(ie: have these toxic gases contaminated our insulation?)
 

Where can we go to find Doctors who understand the Health Issues dealing with exposure to Toxic Dry Wall ?
 

What can we do as subjects of exposure to Toxic Dry Wall now to help us prevent further damage to our health?
 
(ie: take any herbs/medicines that rid the body of heavy metals, accumulated in the body due to exposure to
 
these toxic gases)
 

Who is responsible for this Toxic Dry Wall ?
 

What are the type of/names of the tests needed to be done in order to prove that we have Toxic Dry Wall?
 
...and what companies are able to do these tests?
 

What is our County, State and Federal Government doing about this Toxic Dry Wall ?
 

Please help us to find the answers to these questions now.
 

Victim's age at time of incident =
 
Victim's sex =
 
Date of incident =. MCiY 200? to Present
 
Product involved j(b)(3):CPSAkand) Dry Wall purchased at Lowe's Lake Havasu, AZ
 
Product brand name/rri'anuladurer = National
 
Manufacturer street address = unknown
 
Place where manufactured (City and State or Country) =unknown li:i)(3):CPSAseClion6(b)~
 

Product model and serial number, manufacture date =Bar Code & ~ 2 4 (#On installed dry
 
wall label)
 
Product damaged, repaired or modified =yes
 



- -
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If yes, before or after the incident =before 
Description of damage, repair or modification = TOXIC 
Date product purchased =may 8, 2008 
Product involved still available = yes 
Have you contacted the manufacturer =no 
If not, do you plan to contact them = yes 
Name Release =Do not release name 
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If you have any changes, additions, or comments you wish to 
make concerning your attached report, please make them in the space 
below. Tlfl~; AJJL>/265,') /5> fVlV MIJ../LI/VCr AD/}!l£$$ IT i5 ;Y(.'r 

Ti1,~ !?'VI I.. 9//VCr Wt16rl.~ nn~. r.)/"LY 1I1.t41--'l IS' (J1l/-THE Vl/i-rU.. r .. 
f A-.I1Il ~lIiL I TING- THt 5 ON f"?f--f..//-f'r F or MV ft.i.( A/'i/l 

MV PAfl7N/~ ~A"Y ~lIjff() Oi-tlNS ,1-1 G erle/~1Irl"3:. VV;;ff;/tG 

T1+(3 D/7. Y ~ 11 j;n,-t ~vM~ IIVfT,It/l t E i l . 

I confirm that the information in the attached report (including any 
changes, additions, or comments I have made) is accurate to the best 
of my knowledge and belief. 

(b)(3):CPSA Section 25(c) 

Si 

'-1=1til I request that you do not release my name. 

i---l You may release my name to the manufacturer but I request that 
: J you not release it to the general public. 

r-' ·'--··-1 

l I You may release my name to the manufacturer and to the public. 
L~j 

Date 
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August 4, 2009 

, 
"VL4 FAX. FEDERAL EXPRESSAND E-MAIL	 ,..... ..:.: .... ......c:::>	 C"r"'-·I= 

~~: ~~~~, 
,~: ...Mr. Todd A. Stevenson	 
~ 

If:::) ('-,1;,;; ......en	 I:: ~Director 
,:,-' .," 

cr '-'Office of the Secretary	 I 

~;~·l";.Division of Information Management 
r.~'~ (I"» ::ur-nOffice of Information and Technology Services 
::t~

United States Consumer Product Safety Commission	 --.. ::;r""1
--'

~ 0>4330 East West Highway <J'I z~ 

Bethesda, Maryland 20814-4408 .0( 

Re:	 FOIA Requests 09-F-00427, 09-F-00495, 09-F-00512 and 09-F-00825: Chinese 
Drywall, Gypsum Board. Wallboard, Plasterboard or Sheetrock/Complaints, 
Reported Incidents, Investigations of Incidents and Commission Investigation 
Records 

Dear Mr. Stevenson: 

This letter shall serve as American Gypsum Company's response to your letter dated July 
22, 2009 to the President of American Gypsum. In that letter you stated that the United States 
Consumer Product Safety Commission (the I1Commissionl1) has identified certain records 
(enclosed with your letter) about American Gypswn's products as responsive to Freedom of 
Information Act ("FOIAI1) requests sent to the Commission. In addition to the FOIA requests, 
your letter also contained materials relating to two (2) conswner complaints. We have reviewed 
the information and submit the following comments: 

Complaint #090504CBB1657 

First, American Gypsum Company manufactures all of its wallboard in the United States. 
American Gypsum has not imported, relabeled or rebranded any wallboard from China or any 
where else outside the United States. 

With respect to the substance of the complaint, we believe it is important to note that this 
incident report seems to indicate that Chinese wallboard in conjunction with U.S. manufactured 
wallboard was used in the development in which the home is located. In particular, the text of 
the complaint describes a statement from the chairman of the housing development's ad hoc 
homeowner's committee that up to 25% of the homes in that development have had to replace 

3811 ,urlle Creek Blvd.•1200 I Dell ... Tex.. 75219 I TOLL FREE 800.545,8302 I www.8mericangYl>8um.cOm 
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United States Consumer Product Safety Commission 
August 4, 2009 
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wallboard was installed in the attic of the consumer's home, it is important to note that during the 
2004-2006 time frame, when wallboard was in short supply, it was not unusual for distributors to 
stock homes with multiple brands of wallboard. In other words, it is possible for a home to have 
both Chinese wallboard in some areas and U.S. wallboard (like American Gypsum wallboard) in 
others. However, it appears that the consumer has not performed a thorough inspection of the 
other areas of the consumer's home to determine the source of wallboard throughout the home. 

Complaint #090504CBB3555 

L:IGraass\AGCI2009ICSPC Stevenson (2).doc 
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f~x: 312 672-1121 

August 13, 2009 FOlilillclll11 1902 

Bv e-mail tstevenson@cpsc.goll 

Mr. Todd A. Stevenson 
Director, Office of the Secretary 
Consumer Product Safety Commission 
4330 East West Highway 
Bethesda, MD 20814-4408 

Re:	 FOIA Requests 09-F-00427, 09-F-00495, 09-F-00512, and 09·F·0082S: 
Chinese Drywall Investigations 

Deal' Mr. Stevenson: 

This letter is in response to YOUI' July 22, 2009 correspondence to United States Gypsum 
Company regarding the above referenced ForA requests. We have reviewed all the 
documents enclosed with your leller, which include the FOJA requests and the CPSC 
tiles that the conunission is considering producing in response. 

United States Gypsum Company has the following comments for your consideration: 

I.	 First, we want to make clear that United States Gypsum Company has nevel' 
manufactured wallboard in China. OUI' SHEETROCK® brand gypsum drywall 
has always been manufactured in North America only. Therefore, we believe that 
to the extent any CPSC documents mention wallboard made by U.S. Gypsum 
Company, those documents lire not responsive to FOrA requests that are 
specifically directed at CPSC investigations into Chinese drywall. 

Second, in more than 90 years of making wallboard, U.S. Gypsum Company has 
not had complaints about is SHEETROCK® brand drywall similar to those being 
made regarding Chinese wallboard. 

Third, production of some of these documents by the CPSC in rcsponse to 
Chinese wallboard inquiries would inaccurately and unfairly suggest to the public 
that our company's primary product, SHr~ETROCK® brand gypsum drywuIl, 
may have been manufactured in China or that the CPSC believes our product may 
cause problems similar to those that some Chinesc \Val. 1board apparently has 

mailto:tstevenson@cpsc.goll


Mr. Todd A. Stevenson 
August 13, 2009 
Page 2 

caused. Neither is tnlC, and nothing in the documents sent to us suggests 
otherwise. 

2.	 The foJ]owing are brief comments on each of the six files that you sent to us for 
review: 

No. 090504CBB 1656 

No comment or objection. 

No. 09054CBB1662 

This investigation file relates to a homeowner who believes that his family has 
developed numerous health conditions related to Chinese drywall in his home. 
However, neither the homeowner nor the CPSC investigalor was able to locate a 
label on the drywall to confinn the drywall manufacturer. A letter in the file from 
drywall supplier Seacoast Supply indicates that it did supply some drywall to the 
home but that based on the delivery datc the drywall delivered was manufactured 
by U.S. Gypsum Company in the United States and is not Chinese-made drywall. 

Because no Chinese drywall has been identified in the home, this investigation 
file is not responsive to FOIA requests for "Chinese Drywall Files". Further, 
production of the file at this time - prior to a full inspection of all the wallboard in 
the home and a full investigation into the health issues described by the 
homeowners - would inaccurately and unfairly suggest to the public that that the 
family's health issues are related to U.S. Gypsum wallboard. There is no 
evidence that this is true and the CPSC file does not reveal any reason to believe 
that such a suggestion is true. 

Therefore, U.S. Gypsum requests that this file not be produced 01' in the 
alternative that any mention of our company be deleted. 

No. 090505CBB 1Q83 

As with the previous (ile, this me reports a homeowner complaint that various 
health symptoms and copper blackening in his house are related to Chinese 
drywall. Again, there has been no inspection ofall of the drywall in the home to 
confirm the presence of any Chinese material. The only drywall that has been 
identified in the report is U.S. Gypsum SHEETROCK® brand drywall, which 
was reportedly visible only in the attic and is not made in China. There is nothing 
in the file to confirm the presence of any Chinese drywall ill the home. We are 
aware of other homes where Chinese-made ~"drywall was installed in the walls 
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of home, and U.S. Gypsum or other 5/8" inch drywall was installed in the ceiling 
or attic (5/8 inch wallboard typically is used on ceilings, while walls are typically 
Y:l inch board). 

Production of this complaint file before a full inspection of all the wallboard in 
the home and before a full investigation into the health issues described by the 
homeowners, would inaccurately and unfairly suggest to the public that the 
family's health issues are related to U.S. Gypsum wallboard. 

If any of this homeowner's alleged problems are caused by wallboard in the 
home, it is more likely that the problems are caused by undiscovered Chinese 
wallboard than by U.S. Gypsum Company wallboard, which has never been 
associated with the complaints being made regarding Chinese drywall. 

U.S. Gypsum requests that this file not be produced or in the alternative that any 
mention ofour company be deleted. 

No. 09050SC 1688 

TItis investigation was initiated by a tenant who complained of health issues and 
copper blackening in her rented home. The manufacturer of the drywall in the 
home is not confirmed; however, the tenant believes her problems are related to 
Chinese drywall. As with prior claims addressed herein, the only drywall that was 
accessible and inspected was located in the attic of the home. 

There has been no confirmation that any wallboard in the home was manufactured 
in China and no investigation into what may be causing the tenant's complaints. 
Because there is only one unverified reference to U.S. Gypsum Company 
wallboard in the file, production of these documents by the CPSC in response to 
FOJA requests would unfairly and inaccurately suggest that U.S. Gypsum 
wallboard may be a part of.the tenant's problems - and there is nothing either in 
the file or outside the file to support that suggestion. 

U.S. Gypsum requests that this file not be produced or in the alternative that any 
mention of our company be deleted. 

No.090520CBB2638 

This file relates to an investigation into a homeowner complaint of health 
symptoms and electrical component failures that the homeowner believes might 
be related to Chinese drywall. The CPSC investigator tbund no evidence of 
Chinese drywall "- although he did obtain information (ll purchase receipt 
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produced by the homeowner) that suggests that some of the drywa)) in the house 
was manufactured by two U.S. companies - United States Gypsum and Georgia 
Pacific. However, there was no visual confirmation that the wallboard in the home 
was in fact manufactured by the two companies. The investigator did not notice 
any unusual smell in the home and found no visible blackening of copper wire or 
other metal surfaces - the symptoms frequently reported in homes with the 
Chinese drywall problems. 

There is no evidence of Chinese dl'ywalJ in the home, the CPSC investigator did 
not observe any unusual smell or copper blackening, and there is no evidence that 
the wallboard in the home is causing any problems whatsoever. Therefore, this 
report is not responsive to the FOIA request. Production of these material in 
response to the pending FOIA requests may inaccurately suggest that the 
homeowner's reported problems nre related to the presence ofwallboard 
manufactured by two U.S. manufacturers, and there is nothing to support that 
conclusion.. 

U.S. Gypsum requests that this file not be produced or in the alternative that any 
mention ofour company be deleted. 

x:: NO.090504CBB3555 

No comment 01' objection. 

Thank you again for the opportunity to comment on the CPSC response to these FOIA 
requests. We appreciate yow' consideration of our comments and concems. Please feel 
free to call me if yOll have any questions or require further information. (312-436-4006) 

Very truly yours, 

~~.\r-J-
J~. ~Onahl1e 
Senior Corporate Counsel 
Telephone: (312) 436·4006 

JAD/cw 
1117262.1 
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October 15,2009 

VIA FAX. FEDERAL EXPRESS AND E-MAIL 

Mr. Todd A. Stevenson 
Director 
Office of the Secretary 
Division of Information Management 
Office of Information and Technology Services 
United States Consumer Product Safety Commission 
4330 East West Highway 
Bethesda, Maryland 20814-4408 

Re:	 FOIA Requests 09-F-00427, 09-F-00495, 09-F-00512 and 09-F-00825: Chinese 
Drywall, Gypsum Board, Wallboard, Plasterboard or Sheetrock/Complaints, 
Reported Incidents, Investigations of Incidents and Commission Investigation 
Records. Additional FOIA Rt:quests 09-F-00902, 09·F-00906, 09-F-00932, 09-F­
00945, 09-F-00951, 09-F-OI021, 09-F-OI034, and 09-F-01047. 

Dear Mr. Stevenson: 

This letter shall serve as American Gypsum Company's response to your letter dated October 6, 
2009 to the President of American Gypsum, whic:h was received on October 9,2009. In that letter you 
stated that the United States Consumer Product Safety Commission (the "Commission") has received new 
FOIA requests (copies enclosed with your letter) that were filed after your letter to American Gypsum 
dated July 22, 2009. In your October 6, 2009 letter you state that some of these requests are seeking the 
same information previously sent to us. 

We have no further comment on the material included with your July 22, 2009 letter or the 
material included with your letter dated October 6,2009, ex.cept to note that American Gypsum Company 
manufactures all of its wallboard in the United States of America. American Gypsum has not imported, 
relabeled or rebranded any wallboard from China or any where else outside the United States of America. 

Peter Bauer 
VP Manufacturing - West 

American Gypsum Company. 
3811 Turtle Creek Blvd 
Dallas, Texas 75219 
USA 
Tel. (214) 530- 5500 
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1. Talk Number 2. Investtg.totl ID
 
090504CBB1657
 8919 EPIDEMIOLOGIC 

INVESTIGATION 
YR Me DAY 

3. Offle. Code 4. Date or Accident 5. Date Initiated 
YR MO DAY REPORT
 

810
 2009 04 14 2009 05 05 

8. Synoptla of Accident or Complaint UPC 75228212127 

The 70 year old male consumer reported that he experienced constant headaches and hIs 62 year old wife lufrered
 
eye irritation during a A'1C8nt visit to their retirement home In Estero, FL. In addition to their health problema, the
 
consumer stated thllt the air conditioner's coils and the copper wiring Inside alight awltch In the hom,,', foyer have
 
been corroded by sulfuric mist from Chinese drywall used to manufacture the home in 2005.
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7. Location (Home, School, etc) 8. City t. State 

1- HOME ESTERO FL 
10B. Tl1ld.,Bnlnd Name 10C. Model Number 

1876. HOUle Structures, Repair Or 

1DA. Firat Product 
AMERICAN GYPSUM UNKOWN 

100. ManUfacturer Name and Add",,, 
AMERICAN GYPSUM
 
3611 Turtle Creek Dr.
 
Dallas, TX 75219
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11 A. Second Product 
Not Responsive

381 - Air Conditione... 
.__..-.._.........
 

110 Not Responsive 

13. Sex 14.0lapMltlon 16.lnlury DI_gnosb
 
62
 

12. Age of Victim 
71· Other1 - Injured, not Hosp.2 - Female 

'I, Body P.rt(s) 18. TIme Spent

InvolVed
 

18. Type of Inv_IIgation17. R.spondent 
(ope,.t107' I Travel)

1• Victim/Complainant 1 - On-Site77· EYEBALL 15 1 

21. C••• Source20. Attachment(s) 22. Sample Collection Number 
9 • Multiple Attachments 07 - Consumer complainl 
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All of the information contained in this report was 
obtained from telephone interviews with the consumer on 
5/5/2009, 5/19/2009 and an on-site interview with the 
remediation specialist hired by the consumer on 5/15/2009. 
The consumer reported this incident to CPSC via the 
Internet on 4/28/2009. 

The consumer is a 70 year old male. The consumer stated 
that he and his 62 year old wife are in generally good 
health. He stated however that he was diagnosed with 
prostrate cancer on 5/1/2009. The consumer also stated 
that his wife has "sensitive eyes" and that her eyes will 
burn if they are exposed to strong chemicals. 

The consumer stated that he and his wife live in Farmington 
Hills, MI and had a home built in a new housing development 
in Estero, FL in 2005. The consumer stated that he paid 
$467,000 for the house. The consumer stated that he and 
his wife occupied the house during brief vacation trips to 
Florida from 2005 to April 2009. The consumer stated that 
he and his wife were the only occupants of the house. The 
consumer and his wife do not have any pets. 

The consumer's house is a Mediterranean style, second floor 
coach house that measures 2,800 square feet, has 3 bedroom, 
2 ~ baths and a large family room. The house is carpeted 
throughout except for the kitchen, dinette and bathrooms. 
The house has electric service to all appliances. The 
consumer did not know if wood or metal studs were used in 
the home. The consumer stated that he and his wife visited 
the house for 7 to 10 days at a time. The consumer stated 
that they spent a total of 2 or 3 months in the home. The 
consumer stated that they had planned to move to Florida 
and live in the house full time when they retired. 

The consumer stated that they last visited the house over 
the Easter holiday from 4/11/2009 to 4/21/2009. He said 
during that visit his wife complained that her eyes were 
burning. The consumer stated that he also experienced a 
dull headache throughout the visit. The consumer stated 
that their symptoms lessened when they left the house, but 
reappeared when they returned. The consumer stated that 
they did not seek medical treatment for their symptoms. 
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The consumer stated that when he and his wife were not at 
the house, the doors and windows were closed and the 
appliances were unplugged. The consumer stated that a 
friend who lives in the housing development opened the 
house to air it out before he and his wife arrived. The 
consumer said he did not notice an odor when he entered the 
horne, but his friend reported that he immediately smelled 
an odor of "rotten eggs" when he entered the house. 

In addition to their physical symptoms, the consumer stated 
that the central air conditioning never worked properly. 
He said it never seemed to cool the house entirely. He 
said during his last visit to the house in April, the air 
conditioner barely cooled the house. The consumer stated 
that the refrigerator was also acting erratically during 
his last visit. He said that the refrigerator did not run 
when he plugged it in, and that he had to pull it away from 
the wall, unplug it, and plug it again to get it to 
operate. The consumer also reported that the lights on the 
lanai stopped working in 2007. He reported the problem to 
the property manager's office and the lights were repaired 
by the builder in February 2009. 

On 4/14/2009, a friend of the consumer, who is also the 
chair of the housing development's ad hoc homeowner's 
committee, stopped by the consumer's house. The friend 
removed the cover of the consumer's air conditioner unit 
and showed the consumer that the evaporator coils on the 
bottom of the unit were black (see exhibit 2). The 
consumer's friend told him that the blackened coils may 
indicate that Chinese drywall was in his home. The 
consumer's friend told him that approximately 25% of the 
houses in the development have had the evaporator coils in 
their air conditioners replaced within the last two years 
due to Chinese drywall in the homes. 

On 4/15/2009 a remediation specialist retained by the 
consumer's attorney conducted a visual examination of the 
home's air conditioning unit. The remediation specialist 
told the consumer that the air conditioner had a Freon leak 
due to corroded evaporator coils. The remediation 
specialist also examined the electrical wiring inside the 
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home's light switches. The remediation specialist told the 
consumer that the copper wires in some of the home's light 
switches were black and corroded. The consumer stated that 
the remediation specialist told him that the corrosion was 
caused by a sulfuric mist created when moisture hits the 
Chinese drywall. The remediation specialist told the 
consumer that the sulfuric mist is attracted to metal 
objects. I requested a copy of the remediation 
specialist's written report however she stated that the 
attorney would not permit her to release the report. My 
phone calls to the attorney's office were not returned. 
Refer to the remediation specialist and attorney contact 
information in exhibit 14. 

The consumer stated that his attorney wants him to join a 
class action lawsuit filed by homeowners with Chinese 
drywall in their homes. The consumer said he has declined 
to join the suit at this time as he is examining all 
options available to him. 

On 4/20/2009, the consumer e-mailed the homebuilder and the 
finance company that owns the development and reported that 
he believed Chinese drywall was present in his house (refer 
to a copy of the e-mail in exhibit 9.) The consumer did 
not receive a response to his e-mail message from the 
homebuilder or the finance company. 

The consumer then called the Sarasota County Health 
Department and reported the corrosion on his air 
conditioner coils to an inspector in the department's 
environmental division. The inspector told him that based 
upon his description of the evaporator coils, Freon gas was 
leaking out of the unit. The consumer asked the 
representative how he could make this determination, and 
the representative told the consumer that they had been 
"swamped" with similar complaints. He stated that sulfuric 
acid had corroded the coil. 

On 4/24/09 the remediation specialist e-mailed the consumer 
photos of the insulation in the attic and wiring in the 
light switch in the foyer which showed the ground wire 
copper wire was corroded. Refer to copy of the e-mail and 
photos in exhibit 10. 
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On 4/24/2009 the consumer e-mailed the homebuilder and 
finance company and reported his discussion with the 
Florida department of health. The consumer did not receive 
a response to this second email (exhibit 11). 

On 5/18/2009 the consumer spoke to the president of the 
finance company by phone and was informed that the finance 
company has hired a private testing company to conduct 
inspections of 17 homes in the development on 5/27/2009. 

During my 5/15/09 on-site, I observed and photographed the 
following: blackened/corroded coils on the consumer's air 
conditioning unit (exhibit 2-3), blackened copper wiring in 
the foyer light switch (exhibit 4), manufacturer 
information/labeling for drywall in attic (exhibits 5-7) 
labeling manufacturer identification for insulation in 
attic, (exhibit 8). No other metal fixtures, faucets, 
mirrors, etc. exhibited any signs of pitting or corrosion. 
It should be noted that a strong odor was observed in the 
first floor foyer of the consumer's home where a blackened 
copper wire was found inside the light switch. 

PRODUCT IDENFICATION: 

The drywall in the attic of the consumer's home is stamped: 
"02/26/2006 R. Edwards./1 The drywall is labeled: 
"CUSTOMER SERVICE INFORMATION 1-800-545-6302 7 52278 21212 
7/1, (exhibits 5-7). NOTE: The Customer Service number is 
for: American Gypsum, 3811 Turtle Creek Blvd., Suite 1200, 
Dallas, TX 75219. 

The remediation specialist removed the medicine cabinet in 
the master bathroom to avoid creating obvious damage to the 
home while looking for labeling on the drywall during her 
4/15/2009 examination. The remediation specialist stated 
that the drywall behind the medicine cabinet was not 
labeled. No additional search for labeling on the drywall 
in the consumer's home was conducted. 

The fiberglass insulation in the attic was labeled, "KNAUF" 
(exhibit 8). NOTE: The consumer's incident report 
indicates that the drywall is labeled KNAUF, however no 
drywall was found with the "KNAUF/I brand name in the two 
locations examined by the remediation specialist. 
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House Structures: (Product Code 1876) 
UPC: 7 52278 21212 7 
Brand: "R. Edwards" 
Model: Unknown 
Manufacturer: American Gypsum 

3811 Turtle Creek Blvd. 
Suite 1200 
Dallas, TX 75219 
1-800-545-6302 

Builder:	 Shelby Homes 
6363 NW Way, Suite 205 
Fort Lauderdale, FL 33309 
(954) 318-1000 

Development:	 Meadows of Estero 
Estero, FL 

Finance Company:	 Hearthstone Homes 
16133 Ventura Blvd., Suite 1400 
Encino, CA 91436 
(818) 385-0005 

EXHIBITS: 

Exhibits 1-8	 Photographs 

Exhibit 9	 Copy of 4/20/2009 e-mail from the consumer to 
the homebuilder and the finance company. 

Exhibit 10	 Copy of 4/24/2009 e-mails from the consumer to 
homebuilder and finance company. 

Exhibit 11	 Copy of 4/24/2009 e-mail and photographs of 
drywall and insulaton in attic from the 
remediation specialist to the consumer. 

Exhibit 12	 Copy of 4/24/2009 e~mail and photo of light 
switch from the remediation specialist. 

Exhibit 13	 Respondent List 

Exhibit 14 Consumer Contact List 

Exhibit 15 Status	 of Missing Document 
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Exhibit 1 - Photograph of living area inside the consumer's 
second floor coach house. 
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Exhibit 2 - Photograph of the evaporator coils of the 
central air conditioner in the consumer's home. 
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Exhibit 3 - Close up of the evaporator coils at the bottom 
of the air conditioner unit. 
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Exhibit 4 - Photograph of the blackened copper wire inside 
the light switch in the foyer of the consumer's house. 
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Exhibit 5 - Photograph of drywall inside the consumer's 
attic. The drywall is labeled "02/26/06 R. EDWARDS." 
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Exhibit 6 - The drywall is labeled "CUSTOMER SERVICE 
INFORMATION 1-800-545-6302". This phone number is for 
American Gypsum, Dallas, TX. 
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Exhibit 7 - The drywall is bar coded: ~7 52278 21212 7" 
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Exhibit 8 - Photograph of the fiberglass insulation inside 
attic labeled in part, "KNAUF". 
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Phillips. Elizabeth !(b)(3):CpsAsection25(6) 

From: 
Sent: 
To: 
Subject: 

1 

1,1 

PhillipS:Elizabeth 
FW: ATIENTION MARK PORATH ,PRESIDENT HEARTHSTONE 

Subject: Re: ATIENTION MARK PORATH ,PRESIDENT HEARTHSTONE 

i(b)(3):CPsASection25(6) 

'--~ent:-l uesoay;-,~pnrzl;--ZV091f4oAM'-

Subject: FW: ATTENTION MARK PORATH ,PRESIDENT HEARTHSTONE 

:(b)(3)CPSA'Section 25(c) 
I 
i 
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I 

(b)(3):CPSA Section 25(c) 

Start receiving your monthly statements, trade confirms. prospectuses and more onlifi 
for details. 

. ) 

(b)(3):CPSA Section 25(c) i 

! 

._~ 
FW: AmNTlON MARK PORATH ,PRESIDENT HEARTHSTONE 

-- - - -- -.-- -..-.-.- -----------------1 

1 

I 

(b)(3):CPSA Section 25(c) 
Subject: FW: "Chinese Drywal~m 

l----------------~ 

. . .•.. . l<bj(3):CPSAseCflon 25(6)­
Last Tuesday I removed the cover In the air condltlonmg In my unth - "'-----. - --'---r 
{iili~[cP$A$:~UQ:nJ,Meadows of Esterro,Esterro,Florida.the filter had a black crusted substance on it. 
The coils of the air handling unit had black on them.Based on a visual exam it appeared that 
CHINESE DRYWALL is present. Lisa Girardi (phn 239-682-3110) ,who is a home remediation 
specialist, come in to inspect and she found that there is Chinese Drywall in this unit.The electrical 
lights did not,wnrk nnJh~,j~n5::l( i)fnr llUQr ~ year.that was repaired in february this year. I will contact 

,j(b)(3):CPSA Section 2 c I 

you further.t~ . 

Reminder: E-mail sent through the Internet is not secure. 
Do not use e-mail to send us confidential infomlution 
such as credit card numbers, changes of address. PIN 
numbers, passwords, or other important information. 
Do not e-mail orders to buy or sell securities, transfer 
funds, or send time sensitive instructions. We will not 
accept such orders or instructions. This e-mail is not 
an official trade continnation for transactions executed 
f()r your account. Your e-mail message is not private in 
that it is subject to review by the Firm, its officers. 
agents and employees. 

2 
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Philli S, Elizabeth 
(b)(3):CPSA Section 25(c) 

From: 
Sent: 

r-rlllllpS, r:;lIasueUITo: 
Subject:	 [Possibly Spam]: FW: Own a newer home? Tainted drywall - What you need to check to save 

your health ­

Importance:	 Low 

To: 'ryuter@shelby-homes.com'
 
SUbject: FW: Own a newer home? Tainted drywall - What you need to check to save your health •
 

I " L _, 

sent: Friday, April 24, 2009 10:00 AM 
To: 'ryuter@shelbyhomes.com' 
SUbject: FW: OWn a newer home? Tainted drywall - What you need to check to save your health ­



(b)(3)CPSA Section 25(c) 

:(b)(3).CPSA Section 25(c) 

----1 

Froi 
se~ 
To:1 
CC:! I 

SUbJect: Own a newer home? Tainted drywall - What you need to check to save your health ­

Sub-Navigalioll 

• 
o 

Own a newer home? 
What you need to check to save your health 
RCp"lnlld hy: Marchell.: Lee 
Email: l1JJSS-!!..Ii~J ~ ,~lJ!~1 
I.ast Update: 4/23 1:37 pm 

#:. 
(Courtesy of Angic'sLisl.eom. I'ho\0l!rnph: courtesy of Angic'sLisl.com)
 
Tainted drywall is a hoi lopic right now b~~u~ many homcowne~ arc discovering erosion from Ihe Chincsc·mad~. drywall.
 

According 10 .:~ngi".,I l~!. residents living in homes Ihal wac buill during the housing tloom ClIIlieT Ihis decade may be SUITOUl1l!cd hy a 1X)\cl1tia\ly
 
home and hl.'lIlth-lhrealening compound.
 

AhoUl 500 million pounds ofdrywall shipped 1'1'0111 China 10 Ihe IJoilcd Slale. belween 2004 and 2006 eonlaillCl.I potenlially toxic sulfur compounds.
 

This compound is believed 10 be responsible Ihr damaging hundreds of homes and crealing possihle h..-alth prllhh:ms for homeowners.
 

2 
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A sIring of lawsuits against builders and drywall manufacturers havt heen med hUI many homeowners may not e"en know their horne was huill with 
the taimed product. 

The majority ofknown atTectt:d homes appear to be in south Florida. bUI homes in several oth...r states could be at risk. according to Angie's Lis\, 

According tll.\;,\\"lnl~I:r..\I,~:~\tll here in the Vallcy. arC<l hOOie huilder Lennllr Homes is being nllllled in II majm c1ass-llctilln Illwsuitover the tainted
 
drywall.
 

4 ways to determine if your home has Chinese-made drywall:
 

I. Yuur home was huilt hetween 20()4.()6: There was a shnnage llfdrywull during lhis period. Sll more than 51K) million pounds were shipped 10 the 
U.S. from China. 

2. Your home has a foul smell: IIulIIeowncrs with Chinese-made dl)wall complain of a strong odur of sulfur. or what smells like rullen eggs. 

3. You nutice metalund ClIpper corruding: Chinese drywall is reponed tn corrode metal lind copper. nomhly air-conditioning coils lind elcclrieal 
wiring. with 1I black coating. 

4. You identify ynur drywalilLs made in China: Some all'cetcd dl')'\\illl will state it is made in ChiniL Other Chinese drywlIlI he,lrs the mark or
 
manufacturers. including KnaufPI,Lsterhoard Tianjin. KnaufC;illS. and Taishan (;ypsum Co.
 

Determining lhe risk b fairly simplc; the remedy is likcly mure complex,
 

Some builders who used lhe import~"d drywalllmve ilddr~'Sscd the issue by removing itlhllli alli:eted homes lind replaein~ it with m:.... d,)\\;111. 

Angie lIieks. founder of Angie's List. said Ihat even if the)' do be sure tu eont"et an allome). "Just replacing the drywall might nol be enough In Ih 
lhis problem." 

"If your builder oll'crs to replace lhe drywall. ask iflhey'lI11bu replace Illllterials like carpel <llld insulalioll. a., Ihcse mighl als'l he contaminaled." 
SiI)'S Hicks. 'There is also concern that corroded electrical wiring eould pos,' OJ lire hazard. :i(lthal mig.ht need to he replac~'d as well. Once the 
drywall hus been replaced. all the dust in your home should be removed Wilh a IIEI'I\ air scrubher," 

Studies arc still being dOlle til det~"fIllinc jltlssiblc health issues. hUlman)' homeowners arc concerned ilhuulthe potential ell\:-ets of long-leml 
exposure Itl Ihe llrywull. 

If YtlU suspcet your home contains this dl')'wall. call a well-qualilied home in'pector 10 check ilout immediately. 

Companies targeted in various lawsuits:
 

Knauf I'laslerhoard Tiunjin. Knllu["Gips. and Tuishan (;ypsum Co, an: amollg the known manufuclUrers oflhc product and have Il<:ell largeled in
 
various lawsuit:;. I.cnnar Corp.. Auhuehon Hnmes. Merilage Ilomes. Ryland Ilomes. Standartll'aeilie Humes., Taylor Mnrrison and WCI
 
Communities arc all builders confirmed 10 have u~d dl')'wall importl~d from China.
 

For morl' inlbrmmion. hCild ttl ,\~lJ:i,.".I.!.'::1 '011.,1.
 

Copyright 2009 Inc E.W. Scripps Cn. All rights rescrv~"d. This Ilillterial may not be fluhlished. brtmdcast. relHillcn, or rcdistrihuled.
 

These links allow you to slore, c1ass,fy, search, and share
 
our slortes with others using a variety of sites. All of lhese
 
services are free. bul some of the sites require a separate
 
registration to use
 

R~'1ninder: E-mail sentlhrough the Intemel is not ~cur.:. 

Do not use e-mail ttl send liS confidential inlilnnation 
sueh as credit card numbers, changes of address. 1'1 N 
numbers. passwords. or other imponanl information. 
Do not c-muil order:; to buy or sell ~'Curilics. trllllsl'cr 
funds. or send time sensitivc instruclions. We will not 
accepl such lmlcrs or inslnll:tiolls. This e-mail is IlOt 
an onicial lrade confirmation for transactions executed 
lor your /Ieeounl. Your e-mllil mcs-sagc is not pri\'ate in 
that it is su~iect l<J review by thc Finn. ils olTicers. 
agcnls and employ'ees. 

3 
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Phillips, Elizabeth . ..... . 
,(b)(3):CPSA Section 25(c) 

From: 
I
 

Sent: !.
 
To: 

PhillipS,--EIiZabeth--- .- . . .. ..---
SUbject: FW: ATIENTION MARK PORATH ,PRESIDENT HEARTHSTONE 

Rj(·h<lnl." r)"h.'.rl..\L..... 
i(b)(3):CPSA Section 25(c) 

---~.... ···l·- ··...,;r----~·r--··-..--·-·--~ -.-··..--·-'---· ----. ......-. -- -_ .
 
SUbj«t: FW: ATIENTlON MARK PORATH ,PRESIDENT HEARTHSTONE
 

(b)(3):CPSA Section 25(c) 

Subject: FW: ATTENTION MARK PORATH ,PRESIDENT 11EARTHSrDNE 

!(b)(3j:CpsASection 25(6)· 
Subject FW: "Qlinese Drywal'"Inl 

I 
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(1 

~ 
To: 'ryuter@shelby-homes.com' 

~~j~;~~::=~~'fb)(3j:CPSASeCiicln25(cj - .- ..-.-----­

r(b)(3fcpsASeCtlon·25(c)------------------··------1, 

Last Tuesday I removed the cover in the air conditioning in my un! . . ,
1~~~(3):CPSA Section 25 leadows of Esterro,Esterro,Florida.the filter had a 'ISlack crusted substiimceOj,-if The 
coils of the air handling unit had black on them.Based on a visual EXAM it appeared exam it 
appeared that CHINESE DRYWALL is present. Lisa Girardi (phn 239-682-311 O),who is a home 
remediation specialist, come in to inspect and she found that there is Chinese Drywall in this unit.The 
electrical lights did not work on t. . er a year.that was repaired in february this year. I will 
contact you further.th~(b)(3)CPSA Section 25(c) 

IN CONTINUATION OF MY ISSUES .1 DISCRIBED WHAT I SAW ON THE COILS OF THE Ale 
UNIT TO THE FLORIDA STATE HEALTH DEPT AND THEY SAID THE NC COILS HAD A LEAK 
AND THE BLACK WOULD BE FROM SULFER FUMES AND THE DIFFERENCE IN COLOR FROM 
BLACK TO RED TO COPPER. WAS BECAUSE OF A LEAK IN THE COILS, 

Reminder: E-mail sent through the Intcmet is not secure. 
Do not use e-mail to send us confidential infomtation 
sueh as credit card numbers, changes or address. PIN 
numbers, passwords, or other important information. 
Do not e-mail orders to buy or sell securities, transfer 
funds, or send time sensitive instructions. We will not 
accept such orders or instructions. This e-mail is not 
an official trade confirmation for tmnsactions executed 
for your account. Your e-mail message is not private in 
that it is subject to review by the Finn, its ofJiccrs. 
agents and employees. 

2 
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Phillips. Elizabeth 
(b)(3):CPSA Section 25(c) 

From: 
Sent: 
To: Phillips, Elizabeth 
Subject: FW: Drywall in Attic 
Attachments: P1020188.JPG; P1020186.JPG; P1020187.JPG 

(b)(3):CPSA Section 25(c) 

-----Original Message---­
From: Usa [mailto:lisa1220g@yahoo.com]
 
Sef<t)(~~PsAt~~~(~MA ~n ..nu 

Tof.. ._. __..• . . 
SUbject: Drywall in Attic 

Reminder: E-mail sent through the Internet is not secure. 
Do not use e-mail to send us confidential information 
such as credit card numbers, changes of address, PIN 
numbers, passwords, or other important information. 
Do not e-mail orders to buy or sell securities, transfer 
funds, or send time sensitive instructions. We will not 
accept such orders or instructions. This e-mail is not 
an official trade confinnation for transactions executed 
for your account. Your e-mail message is not private in 
that it is subject to review by the Finn, its officers, 



•
 





.,"\
'9: . ... \"
""' 

," 



090504CBB1657 
Exhibit 12 Page 1 of 2 

Phillips, Elizabeth 
(b)(3):CPSA Section 25(c) 

To: 
SUbject: 
Attachments: 

» » 

Phillips. Elizabeth 
FW: Ground wire 
P1020203.JPG 

----Original Message----­
From: Usa [mailto:lisa1220g@yahoo.com]
. . 

Remindcr: E-mail sent through the internet is not secure. 
Do not use e-mail to send us confidential information 
such as credit card numbers, changes of address, PIN 
numbers, passwords, or other important intormation. 
Do not e-mail orders to buy or sell securities, transter 
funds, or send time sensitive instructions. We will not 
accept such orders or instructions. This e-mail is not 
an official trade confirmation for transactions executed 
for your account. Your e-mail message is not private in 
that it is subject to review by the Fim1, its officers, 
agents and employees. 
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RESPONDENT LIST: 

Homeowner 
L- --l rt
 

Estero, FL 33928
 
I(bj(3jCpsASection25(c) 

I . 
Initially contacted on 5/5/2009 

2. [ibj(3):CpsA Section 25(c) 

I 

Initially contacted 
consumer's horne. 

3. Lisa Girardi, Remediation Specialist 
(239) 682-3110 

Initially contacted on 5/5/2009 to arrange on-site at 
consumer's home. 
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CONSUMER CONTACT LIST: 

homeowner, Meadows of Estero,
 
~~~~~~~~e~mMs'-associatedwith Chinese drywall to:
 

1.	 Shelby Homes, Builder
 
Ron Yuter, CEO
 
6363 NW Way
 
Suite 205
 
Fort Lauderdale, FL 33309
 
(954) 318-1000
 
ryuter@shelbyhomes.com
 

The consumer initially contacted the builder on 4/20/2009 

2.	 Hearthstone Homes, Finance Company
 
16133 Ventura Blvd.
 
Suite 1400
 
Encino, Ca 91436
 
(818) 385-0005
 

Mark Porath, President
 
mporath@hearthstone.com
 

The consumer initially contacted the finance company on 
4/20/2009. 

3.	 C. David Durkee
 
Roberts & Durkee
 
121 Alhambra Plaza
 
#1603
 
Coral Gables, FL 33134
 
(305) 442-1700 

The consumer contacted his attorney on 4/14/2009. 
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Page 2 

4. Lisa Giarardi, Remediation Specialist 
(239) 682-3110 

Initially contacted on 4/15/2009 

5.	 Sarasota County Department of Health 
2200 Ringling Blvd. 
Sarasota, FL 34237 
Bob Kalletti, Investigator 
(941) 861-6059 

Exact date of contact not known. 
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Task No. 090405CBB1657 

Date:__5/21/2009 _ 

STATUS OF MISSING DOCUMENT (S) 

The official records were requested for this investigation 
report but could not be obtained. 

1. Remediation Specialist's Report 

2. 

3.
 

4. _ 

5. _ 

Date: _5/21/2009 _ Investigator No:_8919__
 

Regional office: _CFIE. _ Supervisor No:_9001 _
 

1/1/2008 



..
 

Doc No: 10940830A Issue: 31 04/30/2009 
04/28/2009 17:20:22 
NamJib)(3):CPSASecfion25(Cj · 

···········-1 
Addra 
City =9 
State I I 

I 

Zip =1 
Email 
Telep 
Nam~ 
Victi rlr'07-r-'''''WlIl\J"'''''' ... __--,-"1'----_-....~._ ..-,._ ...---.----_­ ..__.._. _ 

Victim's City;: ESTERRO 
Victim's State = Florida 
Victim's Zip =33928!("'b7.)(=3)--:C=P=SA~S~e--cct~io-n =25~1 
Victim's Telephone l(C) I 

Incident Description =MY WIFE ,KATE,AND I,RICHARD,SAW BLACK ON THE COPPER COILS OF THE NC 
UNIT IN OUR CONDO ON 4/14/2009.VVE WERE WITH KENNY KING .THE NEXT DAY LISA GIRARDI A 
REMEDIATION CONTRACTOR FOUND MORE OF VVHAT APPEARS TO BE DAMAGE FROM CHINESE 
DRYWALL.WE CANNOT LIVE IN THE CONDO. THE WIRES ON THE SWITCHES ARE BLACK FROM VVHAT 
APPEARS TO BE SULFURIC ACID FUMES. 

Victim's age at time of incident =62 
Victim's sex =female 
Date of incident = 04-14-2009 
Product involved =CHINESE DRYWALL 
Product brand name/manufacturer =KNAUF ON THE DRYWALUI//BUILDER'S NAME SHELBY HOMES 
Manufacturer street address =6363 NW6TH WAY ,SUITE 250 ,FT LALiDERDALE,FL.,33309 
Place where manufactured (City and State or Country) =CHINA 
Product model and serial number, manufacture date = 
Product damaged, repaired or modified = no 
If yes, before or after the incident = 
Description of damage, repair or modification = AIRCONDITIONER HAS LEAKS OF FREON. 
Date product purchased =2005 ON INSTALL TAG 
Product involved still available;: yes 
Have you contacted the manufacturer = yes 
If not, do you plan to contact them = 
Name Release =Release name to manufacturer only 
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AMERICAN
 

GYPSUM 

August 4, 2009 

VIA FAX. FEDERAL EXPRESS AND E-MAIL 

Mr. Todd A. Stevenson 
Director 
Office of the Secretary .... _.. -.. ­.. .,...

:';;-""Division of Information Management 
~. 

Office of Information and Technology Services 
United States Consumer Product Safety Commission 
4330 East West Highway 
Bethesda, Maryland 20814-4408 

Re:	 FOIA Requests 09-F-00427, 09-F-00495, 09-F-00512 and 09-F-00825: Chinese 
Drywall, Gypsum Board, Wallboard, Plasterboard or Sheetrock/Complaints, 
Reported Incidents, Investigations of Incidents and Commission Investigation 
Records 

Dear Mr. Stevenson: 

This letter shall serve as American Gypsum Company's response to your letter dated July 
22, 2009 to the President of American Gypsum. In that letter you stated that the United States 
Consumer Product Safety Commission (the "Commission") has identified certain records 
(enclosed with your letter) about American Gypsum's products as responsive to Freedom of 
Information Act ("FOIA") requests sent to the Commission. In addition to the FOIA requests, 
your letter also contained materials relating to two (2) consumer complaints. We have reviewed 
the information and submit the following comments: 

Complaint #090S04CBB1657 

First, American Gypsum Company manufactures all of its wallboard in the United States. 
American Gypsum has not imported, relabeled or rebranded any wallboard from China or any 
where else outside the United States. 

With respect to the substance of the complaint, we believe it is important to note that this 
incident report seems to indicate that Chinese wallboard in conjunction with U.S. manufactured 
wallboard was used in the development in which the home is located. In particular, the text of 
the complaint describes a statement from the chainnan of the housing development's ad hoc 
homeowner's committee that up to 25% of the homes in that development have had to replace 

3811 Tllrtle Creek BlVd .•1200 I Oallu, Tax.. 76219 I TO,L FREE 800.646.8302 I www.americangvpsum.com 



Mr. Todd A. Stevenson 
United States Consumer Product Safety Commission 
August 4, 2009 
Page 2 

wallboard was installed in the attic of the consumer's home, it is important to note that during the 
2004-2006 time frame, when wallboard was in short supply, it was not unusual for distributors to 
stock homes with multiple brands of wallboard. In other words, it is possible for a home to have 
both Chinese wallboard in some areas and U.S. wallboard (like American Gypsum wallboard) in 
others. However, it appears that the consumer has not performed a thorough inspection of the 
other areas of the consumer's home to determine the source of wallboard throughout the home. 

Complaint #090504CBB3555 

We have no comment on this complaint as it involves wallboard manufactured by 
(b)(3)CPSA Section 6(b) I 

LlGraass\AGC\2009\CSPC Stevenson (2).doc 



AMERICAN
 
GYPSUM 

October 15,2009 

VIA FAX, FEDERAL EXPRESS AND E-MAIL 

Mr. Todd A. Stevenson 
Director 
Office of the Secretary 
Division of Information Management 
Office of Information and Technology Services 
United States Consumer Product Safety Commission 
4330 East West Highway 
Bethesda, Maryland 208 I4-4408 

Re:	 FOIA Requests 09-F-00427, 09-F-00495, 09-F-00512 and 09-F-00825: Chinese 
Drywall, Gypsum Board, Wallboard, Plasterboard or Sheetrock/Complaints, 
Reported Incidents, Investigations of Incidents and Commission Investigation 
Records. Additional FOrA Requests 09-F-00902, 09-F-00906, 09-F-00932, 09-F­
00945, 09-F-0095t, 09-F-OI02J, 09-F-OI034, and 09-F-OI047. 

Dear Mr. Stevenson: 

This letter shall serve as American Gypsum Company's response to your letter dated October 6, 
2009 to the President of American Gypsum, which was received on October 9,2009. In that letter you 
stated that the United States Consumer Product Safety Commission (the "Commission") has received new 
FOIA requests (copies enclosed with your letter) that were filed after your letter to American Gypsum 
dated July 22, 2009. In your October 6, 2009 letter you state that some of these requests are seeking the 
same information previously sent to us. 

We have no further comment on the material included with your July 22, 2009 tetter or the 
material included with your letter dated October 6, 2009, except to note that American Gypsum Company 
manufactures all of its wallboard in the United States of America. American Gypsum has not imported, 
relabeled or rebranded any wallboard from China or any where else outside the United States of America. 

American Gypsum Company. 
3811 Turtle Creek Blvd 
Dallas, Texas 75219 
USA 
Tel. (214) 530- 5500 
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1. T..k Number 
090504CBB1658 

3. OffIes Cods 4, Date of Accident 
YR MO DAY 

2009 04 06 

8. Synoplll of Accident or Complallnt 

EPIDEMIOLOGIC 
INVESTIGATION 

REPORT 

The 63 year old homeowner and her 41 year old daughter have experienced headaches, skin irritation, runny nO$88 
and congestion since moving into a new house in August 2006. The electrical wirIng have cause ttle lights to nicker on 

Also, the hot water heater's copper pipes heve tumed black and 
there is pitting on the faucets, light fixtures and mirrors in the home. The drywall manufacturer is a U.S. based firm but 
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and off and tha smoke alarms activate for no reason. 

the consumer believes the drywall wal made in China. 
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1 - HOME
 

7, Location (Home, School, etc) 
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All ofthe information contained in this report was' obtained during an on-site interview 
with the consumers on 5/14/2009. The consumer's daughter reported this incident to the 
CPSC Hotline on 4/7/2009. 

The 63 year old female consumer purchased a custom built home on April 1, 2006. The 
house was built in Cape Coral, FL between April 1,2006 and June 19,2006. The 
consumer and her 41 year old daughter moved into the house in August 2006. The ranch 
house measures 1,863 square feet, has 3 bedrooms, 2 baths, a study, an open dinette, 
dining room, great room and a two car garage. The bedrooms are carpeted. There is 
electric service to all appliances. Metal studs were used in the house; wood studs were 
used on the roof. 

The consumer stated that the first day they moved into the house they noticed an odor. 
They kept asking each other why the house smelled. The consumers' friends and 
relatives kept saying the house smelled because it was new. 

The consumer's daughter described the smell as similar to the odor created after someone 
lights a match. She said the odor is very pungent. The consumers stated that the odor is 
always the same whether the house has been closed up or not. The consumers stated that 
the odor is the same from winter to summer. The consumers stated that even when the 
windows are open they still smell the odor. The consumers said the smell is most 
noticeable in the spare bedroom, the garage, the kitchen and the great room. Six months 
ago the consumers screened the front porch in so that they could leave the front door 
open in an attempt to get more air into the house. 

The 63 year old consumer stated that within a month of moving into the house she began 
having headaches, itchy skin, skin rashes, difficulty breathing, and congestion which she 
experiences toward the end of the day and when she wakes up in the morning. The 
consumer said she feels as if a cold is coming on at all times. She said she lies down and 
sleeps most of the day. The consumer stated that she started going to a dermatologist for 
her allergies at the end of2006. The consumer is taking Fexofenadine for allergies, a 
muscle relaxant for osteoarthritis, Baclofen, and Proponolol for headaches. (Refer to a 
copy of the consumer's prescriptions in Exhibit 13.) 

The consumer's daughter stated that she has rheumatoid arthritis and is always at the 
doctor. She said she has experienced sinus trouble and runny nose. She said her 
symptoms are less severe than her mother's symptoms. The consumer's daughter said 
her sinus' drain when she is away from the house. 
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The consumers have two dogs; a Maltese and a Yorkshire Terrier. The consumer stated 
that the Maltese vomits often, is constantly sneezing and is on allergy medication and 
antibiotics a for skin irritation. She said both dogs have skin irritation and runny eyes. 
She said the dogs never exhibited these problems before she moved into the house. The 
dogs were prescribed Desonide lotion 0.05% for skin irritation. 

In addition to the consumers' physical symptoms, the lights in the house dim or 
flicker on and off for no reason. The consumer's daughter stated that sparks come from 
the electrical outlet when she unplugs the vacuum cleaner and that they are always losing 
power or having power surges. 

A year ago the smoke alarms started going off in the house for no apparent reason. The 
smoke alarms are hard-wired into the home's electrical system and that every smoke 
alarm's back up battery has been replaced because the copper head tops have blackened. 
The computer monitor also started blinking on and off six month ago. An electrician has 
not evaluated the electrical system. 

The central air conditioning unit stopped working in October 2008. A technician 
examined the unit on 10/24/2009 and replaced the thermostat and refilled the Freon. In 
February 2009 the air conditioning stopped working again and the Ale technician visited 
the home on 2/17/2009. The technician found that the air conditioner's evaporator coil 
piping was blackened. He told the consumer's daughter that the air conditioner would 
continue to leak Freon due to the blackened coils. (Refer to copies of the air conditioner 
service invoices in Exhibit 14.) 

The garage door has been re-oiled and realigned four times and the sliding glass patio 
door has been repaired three times. (Refer to copies of automatic door service invoices 
dated 7/23/2007 and 2/20/2009 in Exhibit 15 and the last service bill for sliding glass 
door repair on 4/8/2009 in Exhibit 16.) 

The consumer also stated that the hot water heater pipes have turned black, the electric 
outlet wires are black, the electrical panel in garage wires are black, the kitchen and 
dining room chandelier is pitted, the faucets and drains in the bathroom are pitted and the 
sides of the mirrors have turned black (see photos in exhibits 1-11). 

On 2/19/2009 the homebuilder's vice president visited the consumer's house and 

.. '.s ..ryw:f<~ .. ch.
p 

i. ..searched .fo~ manufacturer information on t..h.e h.ome ..d .. 1...•..3T . ~.' I ep.Jes.'.e.. ntat ves. Ji()u nd~)(3~~JA ~e~ ~~~ master bed:~mp:~.(.~.b_)s(e3r:.t).•c~h.l...paS:~A.:v: a.l.~.. '~~?L~_:.':a.:. ~b)._. I 
! i I: Section 6(b) i 

l(b)(3):·~P~~~~ction 6(b) . 'l~:i:~~o ;h';~~~~·;~f;h~~~~~ke~·b;-h~~e b~iid~;··i 
representative in Exhibit 12. ) 
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On 3/25/2009 the builder's vice president sent the consumer's daughter an e-mail stating 
that he did not believe her home had imported drywall. He advised her to contact the 
Home Buyers Warranty Company, Denver, CO to address the problems in her mother's 
house. (Refer to a copy of the 3/25/2009 e-mail in Exhibit] 7.) 

The consumers contacted the inspector who performed the assessment after the house 
was completed. The inspector opened 5 electrical outlets, saw corrosion of copper 
ground wires. He offered to take samples and conduct testing for $300-$500. The 
consumer could not afford to have testing performed and declined his offer. 

On 4/ I0/2009 the consumer's daughter e-mailed li~i(3fCPSASecHon6ind reported the 
corrosion and pitting of metal objects in her mother :IIIUU;:)\iUUI,; lU~hinese drywall. As 
of 5/ 14/2009 the consumer had not received a response from the firm. (Refer to a copy of 
the e-mail in Exhibit 18.) 

On April 22, 2009 the builder filed a structural claim with their insurance company, 
Home Buyers Warranty, Denver, CO. (Refer to a copy of the letter in Exhibit 19.) 

On April 24, 2009 the builder's insurance company sent the consumer a letter stating that 
an engineer had been assigned to arrange a time to conduct an inspection at her home. 
The letter states that in order for her to qualify for compensation under the Structural 
Coverage Provision of the Warranty, "...there must be damage to an actual load-bearing 
member of the home, as defined in the Warranty." (Refer to a copy of the letter from 
National Home Insurance Company in Exhibit 20.) 

The consumer's daughter has contacted the Florida Department of State, the Florida State 
Department of Health, the Florida Attorney General's Office, and the Environmental 
Protection Agency. (Refer to copies of e-mail messages from the consumer's daughter to 
various state and federal agencies in Exhibit 21.) 

The consumer stated that she does not have a short term plan to address the drywall 
problem. The consumer said that went to her dermatologist a days before this on-site 
and he told her to, "Flee the house." The consumer said that poured her lifesavings into 
the house and cannot afford to rent another house and pay mortgage on the affected home 
at the same time. The consumer's attorney is attempting to work with the mortgage 
company to defer her payments so she can rent another house until the drywall situation 
is resolved. 
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During my 5/14/09 on-site, I observed and photographed the followin : a section of 
drywall from the closed in the master bedroom labeled 
(exhibit 1). Pitting on the chandeliers in the living room ex 1 1 an mmg room 
(exhibits 3-4).	 A blackened silver spoon (exhibit 5). Pitted shower head and blackened 
mirror edges in the master bathroom (exhibits 6-7). Blackened copper piping for the air 
handler (exhibit 9) and blackened copper pipes on the water heater (exhibits 10-11). 

PRODUCT IDENFICAnON: 

IiJ!II!IIster bedroom .c\~set is labele 
see p 

were a ItlOna y a eled: 
07: 12 02-18-06." Refer to p otocopy 0
 

on 2/19/2009 in Exhibit 12.
 

House Structures:	 (Product Code 1876) 
Brand: 
Manufacturer: 

Builder:	 Timberline BUIlders, Inc.
 
3618 Del Prado Blvd.
 
Cape Coral, FL 33904
 
George Diggs III, Owner
 
(239) 541-1441 

EXHIBITS: 

Exhibits 1-11	 Photographs. 

Exhibit 12	 Photocopies of photos taken by the homebuilder's representative at the 
consumer's house on 2/19/2009. 

Exhibit 13	 Copy of the consumer's prescriptions. 

Exhibit 14	 Copy ofAir Conditioner Service Invoice. 

Exhibit 15	 Copies ofGarage Door Service invoices. 

Exhibit 16	 Copy of service biJl for sliding glass door. 
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EXHIBITS CONT.:
 

Exhibit 17 3/03/2009 e-mail from the homebuilder's vice president to the consumer.
 
l<b)(3):Cps-A Section6(bj 

Exhibit 18 4/] 0/2009 e-mail t1 

Exhibit 19 Copy 4/22/2009 letter from Home Buyers Warranty. 

Exhibit 20 Copy of 4/24/2009 letter from the National Home Insurance Company. 

Exhibit 21 E-mail messages from consumer's daughter to various agencies. 

Exhibit 22 Print out of Business Professional Regulation for Timberline builders, Inc. 

Exhibit 23 Authorization for Release of Name Form. 

Exhibit 24 Respondent List. 

Exhibit 25 Consumer Contact List. 



IExhibit 11 
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Exhibit 1 - Photograph of section of drywall taken from the master bedroom closet. 



IExhibit 11 

090504CBB1658 -7­

Exhibit 2 - Photograph showing pitting of chandelier top in living room. 

Exhibit 3 - Photograph of chandelier in the dining room. 



IExhibit 11 
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Exhibit 4 - Close up pitting on the chandelier in the dining room. 

Exhibit 5 - Photograph ofsilver spoon that has blackened since the consumer moved into 
the house. 



IExhibit 11 
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Exhibit 6 - Photograph of pitting on the shower head in the master bedroom. 

Exhibit 7 - Photograph ofbJackening around the mirror edge in the master bathroom. 



IExhibit 11 
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Exhibit 8 - Photograph of the air conditioner unit inside the consumer's garage. 

Exhibit 9 - Photo of blackened copper pipe outside of air handler. 



IExhibit 11 I 
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.PLUMBING 
QUAlITY ASSURANCE 

INSPECTION 

•• BY~OATE.!.20':-J 

{'~: t~;~~FI 
Exhibit 10 - Photograph of blackened copper pipes on the water heater inside consumer's 
garage. 

Exhibit 11 - Closer view of blackened copper pipes on the water heater. 
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while you are using this medicine, check with 
your doctor or pharmacist to discuss the risks 090504CBB1658 
to your baby. Exhibit 13 Page 1 of 2 

POSSIBLE SIDE EFFECTS: SIDE EFFECTS, 
that may go away during treatment, include 
drowsiness or difficulty sleeping, dizziness, 

KEEP OUT OF REACH OF CHILDREN: STORE IN SAFETY CONTAINER OR SECURE AREA. 
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OPERATE MACHINERY, OR DO ANYTHING ELSE THAT 
COULD BE DANGEROUS until you know how you react 090504CBB1658 
to this medicine. Using this medicine alone, with Exhibit 13 Page 2 of 2 
certain other medicines, or with alcohol may lessen 
your ability to drive or to perform other potentially 
dangerous tasks. BEFORE YOU BEGIN TAKING ANY 
NEW MEDICINE, either prescription or 
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Invoice#
----:._-~--

1740 Dockway 
Ft. Myers, Florida 33903 
997-1969 Business 

J. 997-4220 Fax 

). :'.. ~ ~ I· .Date: ,} 1 ~(; 5'- cq , ". / 
, . 

Customer Name: Prr'1l,;L ( S t. ,t rrIt(\, ~ 

Address: .J. (c.: '7 tv f:: rIA.~ N iT II I~) "­

City: C c 
Phone# Fax # S_"_7_;_'_'~_~ _1_1_3 

Items: 

, [, I. "7 I ."' .' ?
- 7 ~ {) '5,0,1 I 

). - /7 'l ,v 

·Note: SGD =Sliding Glass Doors I W.S. =Weatherstripping ~ ...... ~' 

ONE YEAR LIMITED WARRANTY ON ROLLERS (DATE INSTALLEDL'1~.L:;~.:1 
NO WARRANTY ON LOCKS OR HANDLES 
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: •Windows Live~ Home Profile PPOflIP Mrlil 
Search the 11'eb 

Photos More y ,... 
Hotmail '\Jew Delete Junk ~"ark as T :'1ove to T 

pcattano\<]' msn .com Reply Reply all Forward , 

Inbox (78) 

Junk (448) 

Drafts 

Sent 

Deleted (216) 

all c-mall 

saved (9) 

r·1a nage folders 

Related places 

Pictures 
• , .... Brian Gomer (bnan crtlmberlinebuilders.com) 

',.:"1 Tue 3:'03;09 12:31 Pf'v' 
" pcattano:§.:msn.com 

@10 attachments 
Blank Bkg ...gif .': ·L~, Cattano 9...Jpg); .: (aUanG 1...)pg;' 
, ,<; Cattano 3...JP9 I." ~1·.h" Caltano 4... )P9 . • I:.: Cattano :) ... jpg . 
6...JP9 ; :,';,:' • ,t;~ Catt21110 7...JP9 ..:: . '. CJUana 13 ... )P9 '< 

Ms. Cattano, 

Today 

Contact list 

Calendar 

. /: 

I have attached copIes of the pictures I took while at your home on Feb. 19th. In 
meeting at Harborside Convention Center on Wednesday of last week regarding 
concerns with imported drywall. There still isn't a lot of available information reg, 
concerns. Dr. Krause from the Floflda Department of Health was at the meeting 
State is now conducting tests on the drywall. He stated that based on the inform 
that there does not appear to be a pUblic health concern from the drywall. Thou~ 

does appear to be a reaction to AlC units and other metals in homes that have tt 

Based upon the information I gathered while inspecting the drywall in your home 
home has this imported drywall. I have spoken with the Home Warranty insuranl 
customer's concerns and they have told me that if you are concerned about this, 
them at: 

Home Buyers Warranty Corporation 

Warranty Administration Office 

One Denver Highlands 

10375 East Harvard Avenue. Suite 100 

Denver, CO 80231 

Phone(720)747~OOO 

Should you have any other questions, please give me a call or send me an emai 

Kind Regards, 

Brian D. Gomer 

Timberline Builders, Inc. 

(239) 541-1441 x11 

http://hyl12w.bayI12.mail.live.com/mailllnboxLight.aspx'?n=1538149813 3/5/2009 
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http://byI12w.bayI12.mail.livc.com/mail/lnboxLight.aspx?n=1538149813 3/5/2009 
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\)8\'\o~\ 
information needed on drywall G ~?~U,\\)
From: Lisa Servellon (I_servellon@hotmail.com) 

Sent: Fri 4/10/09 3:39 PM CO(O)~) 
To: ng@nationalgypsum.com 

Hi my name is Lisa, 
I saw a news clip today on NBC-2 NEWS about a homeowner that is undergoing testing on 
their Alva Fl home by your company in regards to possible tainted chinese drywall. My Moms 
home was built in 2006 and she also is having corrosive problems in her home as well as the 
AC breaking down not once but twice. All copper in home, electrical outlets, electrical circuit 
panel in the garage, hot water heater pipes turning black, chandeliers pitted and black, etc. We 
contacted our home builder and they came out and inspected as well as taken photographs of 
the drywall in certain areas of the house. It has been marked in some of the photos National 
Gypsum, with a date and a code. Unfortunately they did not take samples or go throughout the 
entire house and we were told by the builder they dont believe it is the defective drywall and 
proceeded to say that (this problem is new to us and our attorney advises that if there is a 
breakdown in the home of any appliance to contact the Home Warranty company to come out 
and fix it). Well after that response we did get a licensed home inspector in just to see what he 

could find and advise us to do. The result verbally was that something is seriously wrong 
with the house and testing should be done at our expense of $300-S5oo of the drywall (sample 
testing). We have waited for that due to the hefty price tag and the health dept stating that (it 
is not recommend that anyone have their drywall tested. Since there is not an accepted test 
method for detennining if the drywall is problematic.) 
I have contacted the Consumer Product Safety Commisisions and made a complaint report 
with them, Contacted EPA (waiting for a callback)as well as calling the health dept again in 
what we should do. We are just trying to resolve and reachout to the proper personel to 
see what we can do to take further steps in resolving this matter. Thank you for any 
information or assistance you might have to offer us. 

Lisa Servellon 
2107 NE Juanita Place 
Cape Coral, Florida 33909 

(917) 837-6750 

Quick access to your favorite MSN content and Windows Live with Internet Explorer B. Download FREE now' 

htto:/lbv118w.bav118.mail.live.com/maiJlPrintSbeU.asox?tyoe=message&coids=85e06d58... 4/10/2009 
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April 22, 2009 

Home Buyers Warranty R-

PHYLLIS CATTANO 
2107 NORTHEAST JUANITA PLACE 
CAPE CORAL, FL 33909 

Dear PHYLLIS CATTANO: 

This WIll acknowledge receipt of a Structural Claim filed by your builder, 

We will be forwarding your file to the warranty insurer, Upon receipt of the file, one of their 
representatives will be contacting you with further information. 

Respectfully, 

,r''/\ 
( 
.... 1''/1' I'), -f 

I A ~" .... I Ii, ,4..' f .-/ _
 
./ (.",r. " ~ .
 

Donna Herbert 
Warranty Administration Specialist File No FL246269-01 

cc Timberline Builders, Inc, 

Olll' D,'nCl') f li'1hl"llll, • lo:r!:, Ee", HctrVdrd '\VCI1II(" SlIil,' 1(10. [)",nwr. ('01, 'roldi' ,'ill;!,\]
 
Phone: 7:!(1, 7,17flllOll • Fax: ;JIJ:i:lhS,();,2lJ • www,2 J() CtJII1
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NATIONAL HOME INSURANCE 
COMPANY'!]) 

(A Risk Retention Group) 

April 24, 2009 

Phyllis Cattano 
2107 Northeast Juanita Place 
Cape Coral, FL 33909 

Re: File No. FL246269-01 

Dear Ms. Cattano: 

We have received a structural claim regarding the problems your builder has indicated that your 
home is experiencing. An engineer has been assigned and will contact Brian Gomer of 
Timberline Builders, Inc. to arrange a time to conduct an inspection of your home. The 
engineer is conducting an inspection in order to provide National Home Insurance Company, (A 
Risk Retention Group) with a report describing the problems. 

We know that you have concerns regarding the handling of your claim and we would like to 
take this opportunity to give you a brief description of our claim evaluation process After we 
have received the inspector's report, we will analyze the listed defects and prepare a written 
summary that Will explain which defects are covered and, if any are denied, the reason(s) will 
also be discussed or explained. It is possible that other experts such as a soils engineer Will 
need to inspect your home. 

If there is coverage under the Warranty, generally a cost to repair the covered defect(s) is 
obtained. In many cases, it is necessary to have a contractor or other expert provide repair 
costs. It may also be necessary to obtain an engineer's plan of repair to determine what repair 
is proper to take care of the covered defects. When the repair costs are confirmed, they will be 
communicated to you. Generally, the claim will be settled with a cash payment to you, based 
on the cost to repair. It will be your responsibility to undertake repairs. 

Pf~~~~ un~~-::r:::!3~C'! th:.tt fer ~f! iter:! t':) qL!3!!fy under the S~!"I. l('tLlr?1 ~n\lpr:~Ge PrOViS!0"'; ('If HlP 
Warranty there must be damage to an actual load-bearing member of the home, as defined in 
the Warranty. The damage must affect the load-bearing member's function to the extent that 
the home becomes unsafe, unsanitary or otherwise unlivable. Our inspection will focus on your 
claimed damages to see if they meet these criteria or If other exclusions, conditions or 
definitions of the Warranty apply. 

If you have any questions or concerns. please contact the undersigned at (800) 521-4736 or 
(720) 747-6035. 

Sincerely, 

.~ Cla.UL'I)l/.J 
Glenn Cleek 
litigation Specialist 

GC/rs 

One Del1ver Hi~lhjallds • 1O:~7f) East flM\',ml AVl'llue, Suite 100. OeI1V('T. ('0 '~()LJ 1 

Phone: 7207'17.(jOIJl • Fa,,: :HJ:~.]lJ8,O:)29. Toll Free: ~OO.:i()HAI07. v,!v"w2'!()c()1TI 
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Untitled 

I - ~OD (o3~ - r~J: 
TO: info@cpsc.gov 
4/6/20091:10PM 

SUBJECT: Imported Drywall and Copper Corrosion 

My Mom had her home bUilt in 2006 and she has evidence of corrosion 
going on. The ACcOIl has turned black, hot water heater pipes are 
turning black, faucets are pitted, odor in home. She has had the AC 
repaired from freon leaking out, and also has a report from the AC 
company technician about the corrosion.My Mom contacted the home 
builder they had taken photos and looked around and said that it was 
NO T from what they saw chinese drywall. They never took a sample but 
they did contact their attorney I guess for their protection and told 
my Mom ifshe has a problem in the future ofsomething breaking down 
in the house to call the warranty company. We did have a licensed home 
inspector there he hadsaid there was something SERIOUSLY wrong 
with the home and he would like to do a sample testing of the drywall 
for a fee of$300-$500. We have waited for that to be done due to 
financial issues. We have contactedattorney's that WIll mall out 
packets of information to us. But in the mean time is there something 
else we should be doing. We are concernedlike everyone else but to sit 
and see what happens is very disturbing. We needsomeone to come into 
the house to confirm if it is Chinese drywall without a hefty price tag 
attached to it. Ifyou couldpossiblygive us information regarding 
consumer protection or air sampling that would be greatly appreciated 
I would like to get someone at my Moms house to see what other steps 
need to be taken. 
Thank you for your time 

LISA SERVELLON 
2107NE JUANITA PLACE 

Pagel 
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Untitled 
4/6/2009 2:56pm 240-487-0109 (Marrissa) US Consumer 
Product safety commissions 

Spoke to Marrissa from the US Consumer Product safety commissions 
she called andgave me a # to the Florida Dept ofState 
1-850-245-6500 andsaid maybe they can steer us in the right 
direction on having the home testedor just supply us with some more 
information on the drywall She responded to my emaIl on Mom's house 
and will mail us out a packet in regards to my writting an email to them 
for assistance. and if we want to add any other information to this 
consumer complaint so they can keep a record along with other 
consumers complaints on Chinese drywall. The more complaints they 
have on the issue the more they can be able to help a consumer 

Pagel
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Untitled 
CAPE CORAL, FLORIDA 33909
 
(917) 837- 6750
 

Page 2
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LEDER SENT TO CONSUMER AGENCY 
I- r ,1111. Craig (chetta@embarqmail.com) 

::i'/Il' Man 4/06/09 1: 17 PM 
, PCATIANO P'!"'SN. COM 

----- Onglnal Message ----­
From: Craig 
To: Inta@cpscgov 
Sent: Monday Apnl 06. 2009 107 PM 
Subject: Imported Drywall and Copper Corrosion 

My Mom had her home built in 2006 and she has evidence of corrosion going on. The AC coil has turned 
black. hot water heater pipes are turning black. faucets are pitted. odor in home. She has had the AC 
repaired from freon leaking out. and also has a report from the AC company technician about the 
corrosion. My Mom contacted the home builder they had taken photos and looked around and said that it 
was NOT from what they saw chinese drywall. They never took a sample but they did contact their attorney I 
guess for their protection and told my Mom If she has a problem in the future ofsomething breaking down in 
the house to call the warranty company. We did have a licensed home inspector there he had said there was 
something SERIOUSL Y wrong With the home and he would like to do a sample testing of the drywall for a fee 
of $300-$500. We have waited for that to be done due to financial Issues. We have contacted attomey's that 
WIll mail out packets of infonnation to us But in the mean time IS there something else we should be doing. 
We are concerned like everyone else but to sit and see what happens is very disturtJing. We need someone to 
come into the house to confinn if it is Chmese drywall without a hefty price tag attached to it If you could 
possibly give us infonnation regarding consumer protection or alf sampling that would be greatly appreciated. 
I would like to get someone at my Moms house to see what other steps need to be taken. 
Thank you for your time 

LISA SERVELLON 
2107 NE JUANITA PLACE 
CAPE CORAL, FLORIDA 33909 
(917) 837- 6750 

L_SERVELLON@HOTMA/LCOM 

http://byl12w.bayI12.mail.live.com/maiIlPrintShell.aspx?typc=messagc&cpids=2Obea952-... 4/6/2009 
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Information needed 

r10m. Lisa Servellon (I_servellon@hotmail.com) 

~ent Mon 4/06/09 3:56 PM 

r,~: jkdavis@dos.stateJl.us 

HI My name Is Lisa I'm wntlng to see If I can get Information to help my Mom In regards to Chinese drywall~ he 

had a home built In 2006 and as of today she has evidence of corrosion going on, on AC w/ls hot water heater, 

electrical olltlets and an odor In the home. We first were shown when the AC Linlt failed a few months ago, the 

freon had leaked out, The AC technician showed LIS the corrosion and had made a written statement that the lInlt 

would need replacement soon due to the corrosion My Mom had notified the home bwlder,rhey had cOllle out 

did an Inspection and had taken photos of the drywall. They notified my Mom and told her thot there was NO 

evidence of the Chinese drywall in the house. (They never took samples it was just photos) They tolrl her they had 

contacted their attorney ond was told by him that If my Mom had any thing that broke down In the house to put 

a claim through her home warranty ins/lrance company. After that we (()ntaeted a home inspector he (Gme out 

and said that there was something SERlO()SL Y wrong with the home and he would /ike to take samples of the 

drywall and there would be a fee of $300·5500 to have it tested We have waited for that due to the hefty plKP 

tag. We contacted a few attorney's and they ore In the process of mailing out InformatIOn pockets to liS I 

contacted the Consumer Product Safety CommiSSions dept and spoke to a representative named MatlSsa she raid 

me we could file a complaint WIth them and olso gave us the 11 to the FI Dept Or State. I chose to ematl you in 
hoping that you can maybe steer LIS In the riqht direction of what we con do /lOW. We would iike to (onflrm if this 

IS actual Chinese drywall in the hOt/se and toke the steps we need to in rectifying tl1l5 situation I opprecwte your 

time in this matter and (lny information you can give us. 

Thank you, 

LISA SERVELLON 

2107 NE JUANITA PLACE 

CAPE CORAL, FLORIDA 33909 

239·573-1694 
917·837-6750 

Rediscover Hotmail@: Get e-mail storage that grows with you. Check it Ollt. 

" rJ:.J')(\{\(lhttp://byl18w.bayl18.mail.live.com/maiUPrinlShell.asDx?tvne=meSS~lJf"R>-(·ni{J<:='\l\Q'\fO''-_h

mailto:jkdavis@dos.stateJl.us
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Drywall Sampling-analysis data submission 

r, C 1'1 Lisa Servellon (l_servellon@hotmaiLcom) 

',en: Man 4/06/09 4:16 PM 

'T corrosioninvestigation@doh.state.fl.us 

Hi My name IS Lisa I'm wl7ling to see if I can get mformatlon to help my Mom In regards to Chinese drywall? he 
had a home built in 2006 and as of today she has evidence of corrosion going on, on AC coils. hot water 
heater, electflcal outlets and an odor In the home. We first were shown when the AC lInlt failed a few months 
ago. the freon had leaked out, TIle AC technician showed us the corrosion and had made a written statement 
that the U/llt would need replacement soon due to the corrosion, My Mom had notified the home builder. they 
had come out did an inspection and had taken photos of the drywall. They notified my Mom and told her that 
there was NO evidence of the Chinese drywall in the house. (They never took samples it was just photos) They 
told her they had contacted their attorney and was told by him that if my Mom had any thing that broke down in 
the house to put a claim through her home wan'anty insurance company After that we contacted a home 
inspector he came out and said that there was something SERIOUSL Y wrong with Ifle home and he would lIke 
to take samples of the drywall and there would be a fee of $300-$500 to have it tested. We /Jave waited for that 
due to the hefty pflce tag We contacted a few attorney's and they are in the process of maIling out Information 
packets to us. I contacted the Consumer Product Safety Commissions dept and spoke to a representative 
named Maflssa she told me we could file a complaint with them and also gave us the # to the FI Dept Of 
State. Jenmfer K. DaVIS from the Flonda Dept of State gave me Product safety commIssions web slle and your 
website so now 1m hoping that you can get us in the right direction for sampling Thank you, 

LISA SERVELLON 
2107 NE JUANITA PLACE 
CAPE CORAL, FLORIDA 33909 

239-573-1694 
917-837-6750 

Quick access to your favorite MSN content and Windows Live with Internet Explorer 8. Download FREE now! 

http://byI18w.bayI18.mail.l ive.comlmailJPrintShell.asox?tvoe:-messae.e&coids=f5 05013a-... 4/fl/20()9 

mailto:corrosioninvestigation@doh.state.fl.us
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Thank you, 

LISA SERVELLON 
2107 NE JUANITA PLACE 
CAPE CORAL, FLORIDA 33909 

239-573-1694 
917-837-6750 

Rediscover Hotmail®: Get e-mail storage that grows with you. Check it out. 

httn'/fhv 1 llh~ h~v 11 R m~i I liveeom/majllPrintSheJl.aspx?type=me~e&cpids=8ea 11 f4f-6... 416/2009 
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RE: Drywall Sampling-analysis data submission 
F1'0 I n Corrosioninvestigation@doh.state.fl.us 

Cent Tue 4/07/09 9:55 AM 

T,y I_servellon@hotmail.com 

Dear Ms Servellon 

Thank you for your inquiry about imported drywall At this time we can not recommend that anyone have their 
drywall tested, There is not an accepted test method for determining if your drywall is problematic We have 
heard stones of laboratories charging thousands of dollars for evaluations which make no sense to us, If you or 
anyone in your household is experiencing adverse health effects please contact your personal physician for 
advice as each individual's health profile is unique 

Our current recommendation is to review the case definition
 
(httpllwww.doh.statefl.us/environmentlcommunlty/indoor-air/casedefinition.html) in order to determine if you
 
have a problem, If none of the Indications or only one of the indicators is present, you do not meet the case
 
definition and you are not likely to get any value from the analysis of the drywall. Our drywall webpage also
 
has additional information and images (http://www,dohstate,f1us/envlronmentlcommunity/tndoor­
air/drywall. html - see power point) to guide you in your investigation"
 

It will be several months before we have sufficient data to recommend any testing methodology We will
 
continue to update our webpage with information relevant to this issue, Consider checking our webpage
 
periodically for now: (http://wwwdohstatefl.us/Environmentlcommunltylindoor-alr/drywall.htrnl)
 

The first step in any investigation is to review existing data and then begin the field investigation process We 
have collected samples of marked Chinese drywall, marked domestic drywall and unmarked drywall (origin 
unknown) from locations around the state and commissioned materials analysIs testing from an independent 
testing laboratory that has the specialized equipment necessary to help us identify the elements that may be 
causing the odor and corrosion of copper and other metals, The lab recently sent us their preliminary results 
which you can review on our website: httpllwww doh,stateflus/enVironment/communlty/indoor­
air/drywall,html, The US Environmental Protection Agency recently agreed to take samples of the drywall for 
laboratory air chamber analysis When the results of that testing IS available, we will post it to the website 
Our goal is to answer health related questions/concerns as it relates to thiS phenomenon We are working with 
numerous federal, state and local agencies as well as homeowners, bUilders, consultants and other interested 
parties in an effort to answer health related concerns and questions In addition, Governor Crist 
(http//wwwflgov com/release/1 0642) has formally requested that the US Environmental Protection Agency 
and the Centers for Disease Control and Prevention get more involved in this issue, 

So that your concerns are known to all agencies Involved in the investigation, may I suggest you contact the
 
consumer agencies you have not talked to listed at this website
 
hltp//wwwdohstate.fl.us/enVironment/communityltndoor-alricomplalnt.hlml The Office of the Attorney
 
General of Florida (www myflondalegal com) IS collecting Information from consumers on thiS issue (case #
 
L093-3-1024)
 

Should the Department of Health be able to offer sCientifically-sound gLlIdance, we will publish thiS gUidance on 
our website and publicly announce the information Once again, I appreciate your inquiry, we are moving 
forward, but making sure we are basing our efforts on real sCience so you can depend on our reSUlts when 
they become available 

Sincerely, 

Jorge Laguna, M.S.
 
Environmental Manager
 
Florida Department of Health
 
Division of Environmental Health
 
800-543-8279 

http://byI18w_bayI18.maiLlive.comlmail/PrintShell.aspx?type=message&cpids=c8735ad5-... 4/7/2009 

mailto:Corrosioninvestigation@doh.state.fl.us
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850-245-4288 

SC 205-4288 

For Additional information see 

On Radon - htlp"//wwwdoh stalefl.us/enVironmenllcommUnllyhadon/lndexhtml 

On Indoor Air Quality - httpi/www.doh.state.fl us/enVironmentlcommunitylindoor-air/lndexhtml 

Please tell us how we are doing... 
http://survey.doh.state.fI.us/survey/entry.jsp?id =1178550967662 

FDOH Mission: Promote, protect and improve the health of all people in Florida. 

FDOH Vision: A healthier future for the people of Florida 

Please note: Florida has a very broad Pllblic records law Most wril1ell communications to or from slate officials regarding stale business are public 
records ,wadable to the public and media upon request Your p.·mail communications may therefore be sUbjecllO pUblic disclosure 

U.S. Surgeon General Health Advisory 

"Indoor radon gas is the second-Ieadmg cause of lung cancer in the United States and breathing it over
 
prolonged periods can present a significant health risk to families all over the country It'S important to know
 
that this threat IS completely preventable Radon can be detected wlfh a simple test and fixed through well­

established venting techmques " January 2005
 

Environmental Health. Core Public Health at your Servicel 

From: Lisa Servelion [mailto:l_servellon@hotmail.com]
 
sent: Monday, April 06, 20094: 17 PM
 
To: HSEC_Corrosionlnvestigation
 
Subject: Drywall sampling-analysis data submission
 

Hi My name is Lisa I'm writmg to see if I can get Iflformalion to help my Mom 111 regards to Cilinese dlywall? he 
had a home built in 2006 and as of today slle has evidence of corrosion gOll1g on. on AC coils, hot water 
Ileater. e/ectrical outlets and an odor 111 the home. We first were shown wilen the AC unit faIled a few months 
ago. the freon had leaked out. The AC tec/mician s/lOwed us the cormsion and had made a wntten statement 
tha/lhe Ulllt would need replacement 50011 due to the corrosion My Mom had notified (he home oWIOer.lhey 
had come out did an inspection and had taken photos of the drywall They notified my Morn and lold her I/?at 
there was NO eVidence af the Chinese drywall In tile house (They never took samples It was just photos) TIley 
raId Iler tlley had conlacted their attorney and was toid IJy him IIlat "my Mom had any thing thaI broke down in 
tfle house 10 pul a claim through hal' horne warranty 1I15li1anCe company After/nat we conlacted a home 
Inspeclor he came oul and sa/(} that there was 50111e(/1I119 SERIOUS/. l-' wrong wllIl the home and Ile would lIke 
10 ta~e samples of the dr'Y1vall and them Ivauln IJP, a lee 015300· $500 to have it testecl We Ilave waileel for t/181 
,/(/c to ttle hefty pnce tag We conto(;te(j a few d(/Orney's CII/cj flley are 111 tile process 'Jf mailing out mformatlol1 
packets to us I conlfle/ed the C--:I.J 11.'31 nner P'odud Safety Commissions clept am} spoke 10 a tePlesentalive 
'lamed Manssa she told me we cOldd file a cOlllplamt with them al/cf also ya\:e uS 1I1e] /I to (he FI Dept Of 
State. Jennifer K Davis from the Flonda Dept of State gAVe me Product safety commiSSions wei) site and your 
\.vebsite so now 1m hoping thai you call get us In tile ught (1;rectlon for samplmg Thank you. 

LISA SERVELLON 
2107 NE JUANITA PLACE 
CAPE CORAL. FLORIDA .3J909 

239-573-1694 
917·8037-6750 

http://byI18w.bayl18.mail.live.comlmaiJlPrintShell.asl")x?tvpe=messagc&cvids=c8735ad5-... 4/7/2009 
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Quick access to your favorite MSN content and Windows Live with Internet Explorer 8. Download FREE now' 

ht~p;//by.1 18w.bayI.t &,miliLJiv.e.c~m/fm~iIIPr'm:~r..~H ,~~;\,?,typ<:=,~~~ssage~cpiJs~-'c873 5ad5-... 4/7/2009 
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here is the reply from the health dept 
';;11 Lisa servellon (I_servellong'hotmail.com)
 

cilt, Tue 4/07/0910:35 AM
 

~,) mom (pcattano@msn.com)
 

Subject: RE: Drywall Sampling-analysis data submission
 
Date: Tue, 7 Apr 2009 09:55:29 -0400
 
From: Corrosioninvestigatlon ~doh .state. fl. us
 
To: I_servellon@hotmail.com
 

Dear Ms Servellon 

Thank you for your inquiry about Imported drywall At this tinle we can not recommend that anyone have their 
drywall tested, There is not an accepted test method for determining If your drywall is problematic We have 
heard stories of laboratories charging thousands of dollars for evaluations which make no sense to us, If you 
or anyone in your household is experienCing adverse health effects please contact your personal physician for 
adVice as each individual's health profile IS unique. 

Our current recommendation IS to review t~le case definition 
(t'ttp.i!wwwdOh state fl. us;enwonrnenl'comml:nltyi:ndcor-"llr'casedefinltloll :,tll1') in order to determine If you 
have a problem If none of the Indications or only one of the indicators IS present. you do not meet the case 
defillilion and you are not likely to get any value trom the analysis of the drywall Our drywall webpage also 
has additional Information and Images (http i,wwwdot, state fl USler1V'ronment:u)m:-rJf1,ty:,nrJQor, 
:::mid rywall. hlml - see power pomt) to gUide you In your Investigation. 

It will be several months before we tlave sufficient data to recommend any testing methodology We will
 
continue to update our webpage with IIlformation relevant to thiS Issue ConSider checking our webpage
 
periodically for now (http iiwvrw,doh state ,fl usiEn\jw)niT1er,tlcor,mu'1ltY:II~dool-alrf:j:'fwall ~ltml),
 

The first step in any investigation IS to review eXisting data and then begin the field investigation process We 
have collected samples of marked Chinese drywall, marked domestic drywall and unmarked drywall (011 gin 
unknown) from locations around the state and commissioned materials analysIs testing from an Independent 
testing laboratory that has the specialized equipment necessary to help us Identify the elements that may be 
(;3using the odor and corrosion of copper and other metals The lab recently sent us their preliminary results 
which you can review on our webSite' http ;IW\':W 'joh ~,tdte II ',s/en\! IronJTlent'cor"rnunltY:lndoor .. 
.l"·,'d'ywall '11m: The US E,wlronmental Protection Agency recently agreed te take samples of the drywall for 
laboratory all chamber analYSIS When the results of lhat testing IS available, we will post It to the website. 
OUI' goal IS to answer health related questions/concerns as It relates to thiS phenomenon We are working 
With numerous federal, state and local agenCies as well as homeowners, builders, consultants and other 
Interested parties in an effort to answer health related COncerns and questions. In addition, Governor ellS! 
(;,t7P /iW',/VW Ii!:;'.)\! CCI1l!rel;:a~;ei1 Cfj4 :'1 tlas formally I'equested that the US EnVironmental Protection .Agency 
and the Centers for Disease Contro! and Prevention gel more Involved in thiS Issue 

'30 that your ccncer:lS are known 10311 agencies involv,;:d In tile :nve5tlgaticl' nldy I SUqgAsl you i:O/'tacl PH!
 
consumer agencies you have not ta;ked to listed at thiS webSite
 
i ,I'rp 1:' N'lIW dOll ';«:lle fI l!s.''?n'l''()ll:re'',t<:;~r·lr'')llil'", '''''--;0(;'''''['(;':'''' ,;:Ia'''· ",tn" The Office of the Attorney
 
General of Flollda ('v//w :-nyllc:,n','c·c.;al ,:,)::1) IS COllecting ,nfor'natlon from conSL,mers on thiS issue ,case #
 
l,093,3 1024)
 

SlloulcJ tile Departrnent of Health b,~ aljld tCJffer sCienTifically-sound CJuiJanCe W(~ w:ll PUllllsh thiS gUIdance
 
on our webSite and publicly announce the Information Or,,';e agalf) I JprJi'eclate your 'liqUily we are mOiling
 
fmward but making sure we are baSing our "flOriS on ,'t,al sCience ~iO you can depend on our results when
 
U-ey become available
 

http://byl12w.bayl12.mail.live.com/mail/PrintShell.aspx?type=message&cpids=f2a9tb85-0... 4/7/2009 
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Sincerely 

Jorge Laguna, MS
 
Environmental Manager
 
Flonda Department of Health
 
Division of EnVironmental Health
 
800-543-8279
 
850-245-4288
 
SC 285-4288
 

For Addltlonalmtormation see
 
On Radon - http !Iwww,doh state fI us.'enwonrnentfcol1lrnunlty/radoni lnd8x Iltml
 
On Indoor Air Quality - http/iwwwdoh state /1 uS/eIlVironment'cOl1lmUfl'tyiindoor-iw/>[ldex,htllll
 
Please tell us how we are doing...
 
http://survey.doh.state.n.us/ survey/ entry.jsp?id-=1178550967662 
FOOH Mission: Promote protect and Improve the health of all people in Florida
 
FDOH Vision: A healthier future tor the people ot Florida
 
Please note' I"lo"da has a very CroM p"I1 IIC records law. Mos1 wlillen commull1C811ons 10 or Irom slale offlc-als regMdmg Slale business are
 
~:libIIC ,<'cords a,allable 10 me ollChe ano meOlil "pan reauesl Your e milll CDITlIl1Ur"callol1s may lherefore be SuOjeCllO publiC disclosure
 

U.S. Surgeon General Health Advisory 

"Indoor radon gas IS the second-Ieadmg cause or lung cancer 10 the Uniled States and breathing it over 
prolonged periods can present a sigmfrcant health (lsk to ramiltes aI/ over the country It's /lnportant to know 
that n'lS threat IS completely preventable Radon can be detected wittl a sImple test and fixed through weI/­
establIshed venting techniqves" ,January ?005 
EnVIronmental Health. Core PubliC Health at your Service' 

From: Lisa Servellon [mallto:Uervellonl<i'hotmail.com]
 
sent: Monday, April 06, 20094: 17 Pr--1
 
To: HSEC_Corroslonlnvestlgation
 
Subject: Drywall Sampling-analysis data submission
 

;-'!} hAy n:·:/I),e IS L/S,J lln1 \\J{!,'/,lO tc ";t~lt:\ ,( j <',,'n :'let l(lt(:"I~!.·.I!lon!o nt'Irp 1Lv i\:1(;rn:n rt.'~;':'Jru~; iCJ l:'llfueSe 17ty'llliili'j 
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QuICk access to your favorite ""SN content and Windows Live with Internet Explorer 8. Download FREE now l
 

Rediscover Hotmail@: Get e-mail storage that grows with you. Check It out.
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Live Hotmail Print Message __I .' ,,/:!e I of I 
flf})~ 

L'ltlC''l) l~
nasion investigation 

,Hn lisa Servello" (I_servellon@hotmat!com) 6~~ 
't'nt Tue 4/07/09 11:26 AM 

To: ag.mccollum@myfloridalegaLcom 

Hello Mr. McCollum 
My name is Lisa Servellon and I have decided to contact you in hopes that you can inform and 
help my Mom with her home? She has evidence ofcorrosion on her AC unit, electrical outlets, 
chandeliers, faucets, hot water heater and a pungent odor in the home. Her AC unit failed 
about 2 months ago and the AC technician had made a written statement that the corrosion 
will continue and she will need to replace the unit. She contacted her home builder after that 
and voiced her concern and they had come out and taken pictures ofjust the drywall and 
responded back by saying that it seems her home does NOT have any evidence of Chinese 
drywall and that they had contacted their attorney and was told to tell my mom that if 
anything breaks down in the house for her to call her home warranty insurance at her expense 
to have it fIXed. (They never had taken any type of sample of the dry wall they just took photos) 
My mom decided to call a home inspector that she had hired previously after the home was 
built to make sure everything was structurally sound in the house. He came out and inspected 
the home and sawall of the corrosion throughout the house and said something is SERIOUSL Y 
wrong with the home and that he would recommend taking samples of the drywall to find out 
if it is in fact the Chinese drywoll in conversation. She hos not done that yet due to the price 
tag of $300-$500just for the testing. We have contacted a few attorney's and they are in the 
process of mailing out packets to her. I have emailed the Health dept.. Consumer Product 
Safety Commissions dept and Florida dept ofState. Everyone has responded to me and gave 
me all the information on contacting people I already have contacted. The health dept emailed 
me links and people who to contact and you are one of them. I would like to know ifyou can 
advise us on what we can do next. We don't want to sit here and wait for the corrosion to get 
worse and to be directed to people we have already contacted, wejust don't know who we 
could call to help us fix this problem. We are in the process of filing a complaint with the 
Consumer product safety commissions but that will not help the situation inside the house. We 
would like to confirm if this is actual Chinese drywall and if it is to have it fIXed. Thank you for 
your time and hopefully your assistance in helping with my mothers home. 

Lisa Servellon 
2107 NE Juanita Place 
Cape Cora~ florida 33909 
(917) 837-6750 

Rediscover Hotrnail@: Get qUick friend updates right in your inbox. Check it out. 
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Untitled 
Hello Mr. McCollum 
My name is Lisa Servellon and I have decided to contact you in hopes 
that you can inform and help my Mom with her home? She has evidence 
of corrosion on her AC unit, electrical outlets, chandeliers, faucets, hot 
water heater and a pungent odor in the home. Her AC unit faNed 
about 2 months ago and the AC technician had made a written 
statement that the corrosion wNI continue and she will need to replace 
the unit. She contacted her home buNder after that and voiced her 
concern and they hadcome out and taken pictures ofjust the drywall 
andresponded back by saying that it seems her home does NOThave 
any evidence ofChinese drywall and that they had contacted their 
attorney and was told to tell my mom that ifanything breaks down in 
the house for her to call her home warranty insurance at her expense 
to have it fixed. (They never had taken any type ofsample of the dry 
wall they just took photos) My mom decided to call a home inspector 
that she hadhiredpreviously after the home was bUIlt to make sure 
everything was structurally sound in the house. He came out and 
inspected the home and sawall of the corrosion throughout the house 
and said something is SERIOUSLY wrong with the home and that he 
would recommend taking samples of the drywall to find out if it is in 
fact the Chinese drywall in conversation. She has not done that yet due 
to the price tag of$300-$500 just for the testing. We have contactea 
a few attorney's and they are in the process ofmailing out packets to 
her. I have emal'led the Health dept., Consumer Product Safety 
Commissions dept and Florida dept ofState. Everyone has responded to 
me andgave me all the information on contacting people I already have 
contacted. The health dept emai/ed me links andpeople who to contact 
and you are one of them. I would like to know if you can advise us on 
what we can do next. We don 't want to sit here and wait for the 
corrosion to get worse and to be directed to people we have already 
contacted, we just don 't know who we could call to help us fix this 
problem. We are in the process of filing a complaint with the Consumer 
product safety commissions but that wNI not help the situation insIde 

Pagel 
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Untitled 
the house. We would like to confirm if this is actual Chinese drywall ana 
if it is to have it fixed Thank you for your time and hopefully your 
assistance in helping with my mothers home. 

Lisa Servellon 
2107NE Juanita Place 
Cape Coral florida 33909 

(917) 837-6750 

Page 2
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650­
Untitled Yly-3~d\S 

4/10/2009 

12:00 spoke to Ed Lorry from Attorneygenerals office he is in charge 
of investigations for Chinese drywall. 

Hands are tied no new news. Timberline in in line for first offense on 
the list. No other homeowners have complained from that comapny. He 
said to call the Health dept, consumer safety commission dept and epa. 
Have done allof the above waiting for a call back from Henry Slack 
(EPA) 

I told hime we have an appointment w/attorney on 4/14/2009 not much 
can be done right now. Advises no inspector to take samples in home 
due to no know proofof toxicity, damage or anything else at this point. 
He will keep us updated as to any new findings. 

Pagel
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Untitled 
2:00pm 4/10/2009 

Called Mr Henry Slack from region #4 EPA in charge ofair quality and 
toxicity 

404-562-9143 
He will be in the office 4/13/2009 
left a message in regards to assisting or finding the right channels for 
testing home for air quality or toxicity in drywall. 

Pagel
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Untitled 
Jorge L.aguna, M.5. 4/10/20092:15pm 
Environmental Manager 
Florida Department of Health 
Division of Environmental Health 
800-543-8279 
850-245-4288 
SC205-4288 

Waiting for a call back on what to do next 

L.eft him a message in regards to myemalZ I still have notgotten an 
answert why some peoples homes are tested while others are not. we 
did review the case definition we do have multiple problems as for as 
corrosion in the home (so now what?) we have unmarked d~wa//in 
garage and markedsome in the home of j(bi(j):cPSA"Seai6~ri6(b)---------- -- -~-- - --I 

Pagel
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Untitled 
Mr Slack from EPA 404-562-9143 

THE GOOD NEWS IS NO EVIDENCE OF ILLNESS AU TESTS SO 
FAR ARE NOT EVIDENT OF ILLNESS. iF SYMNPTONS ARE THERE 
THEY ARE USUALLY TEMPORARY. THERE ARENO REGULA TIONS 
TO HA VING DRYWALL REMOVED, NO REGULA TIONS FOR ANY 
TYPE OF FDA DISCONTINUING SALE FROM CHINA. GETA LETTER 
IN WRITTING FROM INSPECTOR. SHOWIT TO THE BUILDER AND 
SEE WHA T THEY ARE WILLING TO DO FOR YOu. AU DRYWALL 
MUST BE REMOVED AND HOME AIRED OUT. IF NEED BE REPLACE 
ALL WIRING AND THERE MIGHT EVEN BE A SPECIAL COA TING 
FOR AFTER THE FACT OF REMOVAL TO PROTECT WIRING FROM 
FUTURE CORROSION FIRE DEPTHAS BEEN TESTING COPPER AND 
CORROSION NO EFFECTS OF HAZARDS AS OF YET.IF THERE WAS 
A COA TING FOR DRYWALL IT WOULD HAVE TO BE ON BOTH SIDE 
SINCE THE PANEL HAS TWO SIDES. SO BETTER OFF REMOVED. 
THERE IS NO IMMEDIA TE SOLUTION EXCEPT TO HA VE SOURCE 
REMOVED. TRY A JELLY JAR TEST TAKE A PIECE OF DRYWALL 
AND COPPER PUTITIN A JAR WITH A DAMP PAPER TOWEL AND 
SEE EFFECTS IN A FEW WEEKS. CUT OUTPARTS OF DRYWALL 
AND SEE IF MADE IN CHINA. unmarked drywall is a suspicion and be 
sought after. IF ALL ELSE FAILS SUE BUILDER CLASS ACTION 
SUITAS WELL. 

Pagel
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Untitled 
850-245-4288 Mr Jorge Luguno manager of the health dept. 
4/13/2009 

The chinese drywall is thicker on the inside of the wall cavity. You 
must look down inside the wall to see the actual writting. Mom meets 
the charatiristics of the chinese drywall due to the corrosion inside 
the house .Have inspector put the findings in a report in writting and 
submit it to the builder if the builder has no response then take legal 
action. By just looking in the attic orgarage on the top of the drywall 
that is not defining the drywall has the name made in China a piece 
must either be cut out or lookedat behindand down the wall Drywall is 
thinner on top.. so that wouldnot be an indicator ofbad drywall A 
scope isgenerally used for the drywall Drywall is usuallyplaced 4x12 
then every 2 feet from the ground up it is cut and looked at to see if 
made in China is on the wall See ifMr bob kallotte can set an 
appointment up to have home tested 941-861-6059. You can cut a circle 
out on drywall and insert mirror in to see the writting. You must look 
behind the wall not on top. 

Pagel
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DBPR ONLINE
 
Home Help Site Map
 

10-17:30 AM 4/1312009 

Lin'llSl'C ()~'fails 

Licensee Information 

Name:	 DIGGS, GEORGE CHRISTIAN
 
III (Prima", Name)
 

TIMBERUNE BUILDERS 
INC (DBA Name) 

Main Address:	 3618 DEL PRADO BOULEVARD
 
CAPE CORAL Florida 33904
 

County:	 LEE 

license Mailing: 

UcenseLocation: 3618 DEL PRADO BLVD
 
CAPE CORAL FL 33904
 

County: LEE
 

License Information 

Ucense Type: Certified General Contractor
 

Rank: Cert General
 

Ucense
 CGC062922
Number:
 
Status: Current,Active
 
licensure Date: 12/11/2001
 
Expires: 08/31/2010
 

Special Qualification Effective
 
Qualifications
 
Bldg Code
 
Core Course
 
Credit
 
Qualified
 
Business
 

02/20/2004License
 
Required
 

httos://www.mvfloridalicense.com/LicenseDelail.asD?SJn=&id=86CA33DB226A 18DA8... 4/13/2009 
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U.S. Consumer Product
 
Safety Commission
 

AUTHORIZATION FOR RELEASE OF NAME 

Thank you for assistIng us in collecting infonnation on a potential 
product safety problem. The Consumer Product Satety Commission depends 
on concerned people to share product safety infonnation with us. We 
maintain a record of this infonnation, and use it to assist us in identifying and 
resolving product safety concerns. 

We routinely forward this infonnation to manufacturers and private 
labelers to inform them of the involvement of their product in an accident 
situation. We also give the infonnation to others requesting infonnation 
about specific products. Manutacturers need the individual's name so that 
they can obtain additional infonnation on the product or accident situation. 

Would you please indicate on the bottom of this page whether you will 
allow us to disclose your name? If you request that your name remain 
confidential, we will of course, honor that request. Aner you have indicated 
your preference, please sign your name and date the document on the lines 
provided. 

D I request that you do not release my name. My identity is to remain 
can fidential. 

You may release my name to the manufacturer but I request that 
you do not release it to the general public. 

You may release my name to the manufacturer and to the public. 

(Date) 

CPSC Foml 322 
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RESPONDENT LIST: 

1.	 Lisa Servellon, Consumer's daughter
 
2107 NE Juanita Place
 
Cape Coral, FL 33909
 
(917) 837-6750 

The consumer was initially contacted on 5/5/2009. 

2.	 Phyllis Cattano, Consumer
 
2107 NE Juanita Place
 
Cape coral, FL 33909
 
(917) 837-6750 

The consumer was initially contacted on 5/14/2009. 
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CONSUMER CONTACT LIST: 

Lisa Servelion, consumer's daughter, Cape Coral, FL reported problems associated with drywall 
to: 

].	 Timberline Builders, Inc.
 
3618 Del Prado Blvd.
 
Cape Coral, FL 33904
 
(239) 54]-]441
 
Brian Gomer, Vice President
 

2/19/2009 Brian Gomer, Vice President visited the consumer's home and photographed 
drywall manufacturer information. 

2.	 Jorge Laguna
 
Environment Manager
 
Florida State Department of Health
 
Division of Environmental Health
 
(800) 543-8279 

Initially sent an e-mail message to K. Davis ofthe Florida Department of 
Health on 4/6/2009. 

3.	 Ed Larry
 
Florida Attorney General's Office
 

The consumer's daughter initially contacted the Florida Attorney General's Office on 4/7/2009. 

4.	 Henry Slack
 
Region IV Environmental Protection Agency
 
(404) 562-9]43 

The consumer's daughter initially contacted the EPA on 4/10/2009. 
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5.	 Jeremy W. Alters, Attorney
 
21 Southeast 5th St.
 
Suite 200
 
Boca Raton, FL 33432
 
(561) 955-0045
 
Jerem y({v.abbreiaw.eom
 
www.abbrclaw.com
 

The consumers initially met with the attorney on 4/14/2009. 



CONSUMER PRODUCT INCIDENT REPORT Region: EASTERN 

1.NAME OF RESPONDENT 
Lisa Servellon (respondent) 

2.PHONE NO. 
917-837-6750 

(HOME) (WORK) 
unknown 

3.STREET ADDRESS 
2107 NE Juanita Place 

4.CITY 
Cape Coral 

ST 
FL 

ZIPCODE 
33909 

4a.EMAIL ADDRESS 
L_SERVELLON@HOTMAIL.COM 

4b.INCIDENT 
Cape Coral 

CITY ST 
FL 

ZIPCODE 
33909 

5.DESCRIBE INCIDENT OR HAZARD, INCLUDING DATA ON INJURIES 
Respondent feels the drywall is unsafe and poses a serious health 

hazard to consumers. 
- cont ­

6. DATE 7.IF INJURY OR NEAR MISS, OBTAIN 
OF AGE/SEX oYIN 

INCIDENT(S) AND DESCRIBE INJURY 
04/06/2008 none 

8.IF VICTIM DIFFERENT FROM 
RESPONDENT, PROVIDE NAME 

none 
RELATIONSHIP 
none 

9.DESCRIPTION OF PRODUCT 10.BRAND NAME 
drywall unknown 

i(b)(3):CPSA SeCtion 6(b) ~AME, ADDR. &: PHONE 12.MODEL, SERIAL #'8, DATE OF MFR 
M# unknown DOM unknownISSUE 28 

13.DEALER'S NAME, ADDRESS &: PHONEUf1I\rlOwn
 
Timberline Builders
 unknown 04/08/2009 unknownunknown
 
Cape Coral, FL
 
239-772-4663
 

14.WAS THE PRODUCT DAMAGED, REPAIRED 15.PRODUCT PURCHASED NEW 
OR MODIFIED? NO DATE PURCHASED 04/01/2006 AGE 3 Y 
IF YES, BEFORE OR AFTER THE 
INCIDENT?
 
DESCRIBE:
 

17.HAVE YOU CONTACTED THE 
MANUFACTURER? NO 
IF NOT, DO YOU PLAN TO 
CONTACT THEM? 
no 

16.DOES PRODUCT HAVE WARNING LABELS? 
IF SO, NOTE: 
unknown 

19.MAY WE18.IS THE PRODUCT STILL AVAILABLE? 
USE YOUR 
NAME WITH 

YES 
IF NOT, ITS DISPOSITION 

THIS 
REPORT? 
YES 

FOR ADMINISTRATION USE
 

20.DATE RECEIVED 
04/07/2009 

21.RECEIVED BY 
myg/HL 

(NAME &: OFFICE) 22.DOCUMENT 
H0940083A 

NO. 

23.FOLLOW-UP ACTION 24.PRODUCT 
1876 

CODE(S) 

25.DISTRIBUTION 26.ENDORSER'S NAME 
myg 04/07/2009 

&: TITLE 

CPSC FORM 175 (03/2004) OMB 3041-0029
 



CONSUMER PRODUCT INCIDENT REPORT Region: EASTERN 

H0940083A 
Narrative Continued 

Respondent is calling on behalf of mother, who has evidence of 
corrosion in A/C coils, water heater and black wiring behind at 
least 5 outlets and electrical panel box. 

2008 Consumer initially made the discovery after her A/C unit 
discontinued working. A/C technician (name unknown) discovered 
that the entire unit was completely black and causing the 
evaporator coil/piping to leak slowly. 

02/2009 A/C unit discontinued working. 

02/17/2009 A/C Technician (name unknown) revisited home and stated 
that the leaking will continue to occur due to existing issue. 

02/19/2009 Home builder reps. Brian Gomer and George Diggs visited 
home. Both searched for drywall mfr. markings and found only 
certain panels provided the mfr. name; however the place of 
origin was not noted. Builder reps. indicated they do not feel 
the drywall was made in China or believe there is a public health 
concern with the material. Reps. stated that they are new to the 
unsafe drywall concerns, but plan to work with consumer (mother) 
and respondent regarding the matter. No notes were taken and 
both reps. left the premises. 

(date unknown) Builder rep. communicated with respondent and 
stated they have consulted with their attorney, who advised them 
(builder reps.) to inform both consumer and respondent to report 
any break downs within the home to their warranty company for 
coverage. No further information. 

Respondent stated that consumer and herself have always noticed an 
odor since they moved in. 

03/2009 Respondent contacted original home inspector (name 
unknown), who revisited and inspected home. Inspector removed 
approx. 5 outlet covers and the electrical panel box where 
encountered black wiring. Inspector found all copper material in 
home had also turned black. Inspector could not determine cause, 
but noted that he has never come across this discovery before. 
Inspector offered to take sample testing; however the cost would 
$300 to $500 for each sampling. Consumer is unable to cover the 
cost at this time and declined offer. 

Respondent e-mailed Florida Health Department and requested a list 
of inspectors who can conduct an inspection of the home to 
determine whether the drywall is unsafe. Consumer received an 
e-mail response from Florida Health Dept. who stated that there 
is no such thing as "sample testing" of drywall; however if she 
has signs of corrosion or black wiring to contact CPSC. 

Distributor Phone #: 

CPSC Source: MEDIA 



H0940083A
 

I confirm that the information in the attached report 
(including any changes. additions, or comments I have made) is 
accurate to the best of my knowledge and belief. 

Date 

I request that you do not release my name. 

,/'\, 
". ! 

\... )VOU may release my name to the manufacturer but 
, .~. I request that you not release it to the general public. 

r -
You may release my name to the manufacturer and to 
the pUblic. 





1. Task Number 
090505C881690 

3. Office Code 

810 

4. Date of Accident 
YR MO DAY 

2006 12 01 

6. Synopsis of Accident or Complaint 

7. Location (Home, SChool. etc) 

1 - HOME 

2. Investigator's ID 
9101 

5. Date Initiated 
YR MO DAY 

2009 05 05 

UPC 

The consumer and his family have experience health issues, appliance failures and metal corrosion issues since 
purchasing their residence in 2008. The consumer believes that imported drywall from China was used in constructing 
his residence, and that the drywall is emitting chemicals into the atmosphere ofthe residence and resUlting in some or 
all of the aforementioned issues. 

EPIDEMIOLOGIC
 
INVESTIGAnON
 

REPORT
 

10A. First ProdUct 108. Trade/Brand Name
 

1876· House Structures, Repair Or
 IMPORTED CHINESE DRYWALL 

100. Manufacturer Name and Address 
UNKNOWN 

118. Trade/Brand Name11A. Second Product 

NONE0 

110. Manufacturer Name and Address 
NONE 
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SYNOPSIS: 

This investigation was initiated from a Consumer Product 
Incident Report submitted by the consumer via the CSPC 
website. An on-site investigation was conducted on May 11, 
2009. 

The consumer and his family have experience health issues, 
appliance failures and metal corrosion issues since 
purchasing their residence in 2008. The consumer believes 
that imported drywall from China was used in constructing 
his residence, and that the drywall is emitting chemicals 
into the atmosphere of the residence and resulting in some 
or all of the aforementioned issues. 

INCIDENT INFORMATION: 

The information contained in this investigative report from 
the consumer (34-year-old male). The consumer is a doctor 
of oral surgery and the consumer's wife is a dentist 
specializing in children's dentistry. The consumer and his 
wife have three children (4 years, 2 years, and 10-months­
old) and one dog (13-years-old) living in the home. 

The consumer and his wife purchased their home (See Exhibit 
A-I) in February 2008. The consumer asserts that the home 
was built and purchased by a real estate investor in 2006. 
The home was not lived in between 2006 and February 2008, 
when the consumer and his wife purchased the home. 

The consumer believes the home was heated and air 
conditioned continuously from the time of completion up 
until the time of his purchase. 

The consumer believes the home is built with wood studs. 

The consumer had the home inspected prior to the time of 
purchase. The home inspector found three wall receptacles 
that were not working. The three wall receptacles were 
replaced prior to purchase. The consumer does not recall 
which of the receptacles were replaced. 
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The home is the Emerson-Expanded Spanish model. The home is 
approximately 4300 sq. ft. in size. There are three 
bedrooms and a play room on the second floor. All of the 
second floor rooms were carpeted prior to the consumer's 
purchase of the home in 2008. The main floor is comprised 
of the kitchen, dining room, living room, master bedroom, 
office and guest room. The home does not have natural gas 
or propane service. The home is equipped with three air 
handling units (central air/furnace units). Two air handler 
units are on the home's main floor and one is on the second 
floor. 

In February 2008 the consumer found that the intercom 
system for the residence was not working. He claims that 
the inspector missed this issue during the home inspection. 
The consumer does not know why the intercom system failed 
and he has not had the system repaired. 

Between February 2008 and May 2008 the consumer had carpet 
added to the master bedroom and office. In addition, all of 
the interior walls and ceilings were painted. Due to the 
work performed after purchase, the consumer and his family 
moved into the residence in May 2008. 

Between February 2008 and May 2008, while work was being 
performed on the residence, the consumer asserts that he 
and/or his wife entered the residence on three different 
occasions to find the microwave oven (Kitchen Aid, Model­
unknown; the unit came with the home) "ON". He claims that 
no one was in the residence at the times of occurrence, and 
he does not know how long the microwave had been operating 
before it was found. After the third occurrence, the 
consumer unplugged the unit and then discarded it in June 
2008 when a replacement unit was purchased. 

Shortly after purchasing the residence, the consumer 
asserts that the drywall of one wall in the master bedroom 
sitting room was replaced due to a water leak. The wall 
size is approximately 6'10" wide by 12' high. The wall 
repair was performed by Florida Executive Builders, 1935 NW 
18th Street, Pompano Beach, FL 33069. The consumer does not 
know where the contractor obtained the drywall used in the 
repair. 

Prior to moving into the residence, the consumer had the 
evaporator coils in all three air handler units 
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professionally acid washed. The consumer asserts this was 
done not because of any perceived performance issue, but 
was done to clean the coils of any contaminates. The 
consumer was not aware of any corrosion issues at this 
time. 

The consumer asserts that he discovered that the float 
switches on the three air handler units were not working in 
or around April 2008. All three floats were replaced. After 
April 2008, the consumer asserts that two of the float 
switches stopped working and were replaced in November 
2008. The consumer claims the technician, on the first or 
second repair, stated that the float switches failed 
because they were improperly wired, another technician, on 
the first or second repair, stated that the failed float 
switches were faulty. 

Since moving into the residence the consumer asserts that 
one of the three air conditioning units needed refrigerant 
added to the system on one occasion. He does not recall 
which of the three units was involved or when this work was 
performed. The consumer does not know the cause of why the 
unit needed refrigerant. 

In May 2008 the consumer had a 1000 watt dimmer switch 
installed in the dining room of the residence. He claims 
that shortly after having the switch installed he noticed 
that the exposed screws on the face plate of the switch 
were very hot to the touch. He asserts that he thought that 
the switch may be faulty and he hired an electrician to 
replace the switch in July 2008. The electrician replaced 
the switch and informed the consumer that the switch may 
generate an abnormal amount of heat because it is a 1000 
watt dimmer switch. 

[Not Responsive I 
In January 2007 the consumer purchased a) ! 
E1505 (or E1508) laptop computer. He asserts that the 
laptop was always used inside the residence. In January 
2009 the laptop stopped working and would not power up. The 
consumer purchased a new battery for the computer but this 
did not resolve the issue. The consumer does not know why 
the laptop stopped working and he no longer has the unit. 

INolResponsive
In February 2009 the consume~'P1,1I"chased ai_~ ~ __ 
laptop to replace the failed~~laptop. The consumer 
asserts that this laptop has always been used inside the 
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residence. In March 2009 the consumer noticed that the 
laptop was making "popping" noises from the left side wrist 
rest area after it was powered "ON". The consumer does not 
know the cause of this issue. 

The consumer asserts that since February 2008 he has had 
three portable DVD players stop working. He claims that all 
of the DVD players were used primarily in the house. One of 
the DVD players that stop working was a Phillips Portable 
DVD Player, Model PET824, MFG in 10-06. The consumer was 
unable to provide identifying information on the other two 
players. The consumer does not know why the players stopped 
working. 

The consumer claims that since February 2008 two 
consecutive cable television boxes used in the residence 
have stopped working. The two television boxes were always 
used in the residence. The first television box stopped 
working in September 2008, and the second stopped working 
in December 2008. The consumer does not know why the 
television boxes stopped working, and he was unable to 
provide any identifying information for the television 
boxes. The consumer asserts that he obtained the television 
boxes through his local Comcast cable provider. 

In or around the first week of May 2009, the consumer 
asserts that a smoke alarm (See Exhibit's A-13 to A-17; 
hard wired with battery back-up), positioned on the ceiling 
at the top of the stair case on the second floor, began 
sounding an alarm at 3:00 a.m. The consumer asserts that 
the sound was the regular alarm and not the low battery 
"beep". The consumer claims there was no fire and no 
perceivable cause as to why the smoke alarm activated. The 
consumer disconnected the smoke alarm at this time. The 
consumer does not know the reason why the alarm 
malfunctioned. The consumer believes that the smoke alarm 
was installed at the time the house was built, and he 
claims the smoke alarm was present when he purchased the 
home. 

The consumer asserts that over the last couple of months, 
he has found that the batteries in several of the 
children's toys are corroded. He believes that the level of 
corrosion he has found is not normal after having been in 
the house for a little over a year. The consumer believes 
that the level of corrosion he has found would be 
representative of batteries left in devices for several 
years. 
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In February 2009 the consumer asserts that the dishwasher 
(See Exhibit's A-18 to A-19), which was present when he 
purchased the home, began stopping in mid-wash cycle. He 
claims that since February 2009 this has occurred once 
every ten wash cycles. He asserts that when this occurs it 
is necessary to start the wash cycle over. The consumer 
does not know the reason for this performance issue. 

The consumer asserts that in 2009 he purchased a new 
Staples Paper Mate electric paper shredder and placed it in 
the office of the residence. He claims that he used the 
paper shredder 1-2 times per week for durations of up to 1­
2 minutes during each use. He asserts the paper shredder 
would not turn "ON", for unknown reasons, after 
approximately one month. 

The consumer asserts he has replaced the incandescent 
lights in his home more frequently that he considers to be 
normal. He claims that for the lights in the ceiling of the 
kitchen (See Exhibit A-21), he has replaced the lights 
along the right side of that room at least three times 
since February 2008. He asserts the ceiling kitchen lights 
are on approximately five hours per day. He claims he has 
replaced the lights on the left side of the kitchen ceiling 
approximately 1-2 times. The lights used in the kitchen are 
rated at 60 watts. 

The consumer asserts that the hanging lights (See Exhibit 
A-22) in the kitchen use incandescent bulbs. These light 
fixtures were installed in or around May 2008. The consumer 
asserts that these fixtures have been turned on, for short 
durations, approximately ten times since May 2008, and that 
he had to replace two bulbs in the fixtures in December 
2008. 

The consumer claims that starting in or around 
October/November 2008 all of the toilets in the home have 
began having flushing issues. Sometimes the toilets in the 
home require daily plunging to remedy stoppage issues. 

The consumer claims that he first learned of a possible 
issue with the drywall used in the homes of his community 
in or around April 2009. He asserts that prior to this time 
he was unaware that there was any particular issue with his 
home, or that all of the aforementioned issues and the 
issues cited below may be due to the presence of imported 
drywall from China in his home. 
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After learning of the imported drywall issue and some of 
the possible signs of its presence, the consumer removed 
the access panels to his homes three air handlers and found 
corrosion on the copper of the evaporator coils on two 
units (main floor unit by garage, see Exhibit's A-2 to A-5; 
and the upstairs unit, see Exhibit's A-28 to A-30). The 
consumer asserts that the evaporator coil in the air 
handler unit near the master bedroom (See Exhibit A-23) 
does not appear to have similar corrosion issues. 

After learning of the drywall issue, the consumer noticed 
that when the air conditioning units activated in his home 
the lights in the home would dim. In addition, the consumer 
found that wiring at the electrical outlets and switches 
throughout the house showed signs of corrosion to the 
exposed copper (See Exhibit A) . 

The consumer has not had to replace any of the evaporator 
coils in the three air handlers in the residence. 

The consumer asserts that in general he does not notice a 
sulfur or "rotten egg" smell in the house. However, he 
claims that upon turning on the shower in the morning there 
is a rotten egg smell for a short period of time. In 
addition, since moving into the residence, after the 
faucets in the house have not been used overnight, upon 
turning on a faucet in the morning it produces white foam 
for a short period of time before the stream of water 
appears. 

The consumer claims that since moving into the residence, 
when entering the laundry room on the main floor of the 
house, which is a closed and contained area, there is a 
strong sulfur smell and the consumer experiences immediate 
stinging in his eyes and has trouble breathing. 

In addition to the odor issues cited above, the consumer 
asserts that after removing the face plate of an outlet or 
light switch, there is a strong sulfur odor inside. 

The consumer claims that has not experienced any flickering 
lights, circuit breakers stripping for no apparent reason, 
arcs or sparks in the electrical system, or sizzling or 
buzzing in the home. The consumer has experienced unusual 
odors in the vicinity of outlets and switches, and has a 
dimmer light switch that is hot to the touch, as cited 
above. 
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In addition to the corrosion issues cited above, the 
consumer asserts that some silver candle stick holders in 
the house became tarnished since May 2008. The consumer's 
mother cleaned the candles stick holders in March 2009. 

The consumer does not know if any of the corrosion issues 
cited above have or could have led to a fire safety issue 
to date. 

The consumer has not noticed any other evidence of 
corrosion on metal surfaces other than those cited above. 

The consumer asserts that his 10-month-old child has been 
living in the residence since shortly after his birth. The 
child has a milk allergy. The consumer asserts that the 
child has experience eczema on his ankles every other week 
since birth. The consumer has treated this condition with 
an over-the-counter ointment. The consumer has not had a 
physician determine the possible causes for this condition. 

The consumer claims that his 2-year-old (DOB: August 2006) 
child had a constant eczema condition around his ankles 
prior to moving into the residence in May 2008. His son was 
diagnosed with the following food allergies in May 2008: 
milk, egg, soy, and wheat. In addition, since moving into 
the residence his son's ankle eczema areas have grown in 
size and have started bleeding at times. The consumer has 
treated the eczema condition with an over-the-counter 
ointment. The consumer has not had a physician determine 
the possible causes for this condition. 

The consumer asserts that his 4-year-old daughter began 
having nasal breathing difficulty issues after moving into 
the residence in May 2008. In addition, his daughter has 
experienced a persistent cough since January 2009. 

The consumer asserts that since moving into the residence 
all of his children have been constantly coughing after 
going to bed. 

The consumer claims that his wife began experiencing 
persistent nasal congestion, coughing and headaches in or 
around February 2009. He asserts that she did not have 
similar issues prior to moving into the residence. 
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The consumer asserts that he experienced allergy and sinus 
issues prior to moving to Florida from Michigan in 1997. He 
claims that since moving to Florida in 1997, and up until 
moving into the residence in 2008, his allergy and sinus 
issues were minor. He claims his issues with sinus 
congestion began worsening in December 2008. In addition, 
he began experiencing persistent eye irritation in early 
2008. The consumer uses over-the-counter eye drops to treat 
his eye irritation. 

The consumer claims that his 4-year-old daughter began 
having nose bleeds approximately one time per month since 
the summer of 2008. In addition, his 2-year-old son began 
experiencing nose bleeds approximately one time every other 
month since the fall of 2008. 

The consumer asserts that in November 2008 his 2-year-old 
son had a petite mal seizure that lasted approximately 2 
minutes. The consumer informed the son's pediatrician of 
the incident and the pediatrician told the consumer to 
watch and see if the child developed a fever within a day 
or so. The pediatrician stated that if the child developed 
a fever the seizure was probably related to an illness. The 
consumer asserts that his son did develop a fever shortly 
after the seizure and he believes that the seizure was 
related to an illness and probably not to any issues with 
the residence. 

The consumer asserts that his 13-year-old dog experience 
one petite mal seizure in 1999. He claims that the cause of 
this seizure was unknown. The consumer asserts that in 2009 
his dog has experienced three petite mal seizures. The 
consumer does not know the cause of the dog's seizures and 
the dog is on no medications for the condition. The dog has 
not been seen by a veterinarian for this issue. 

The consumer claims that his entire family took a vacation 
away from the residence during the last week of December 
2008. He asserts that all of the family member's nasal, 
sinus and headache issues improved while they were away 
from the residence. 

The consumer asserts that when he leaves for work during 
the day his sinus and nasal issues seem to improve, and 
then they worsen upon returning to the residence in the 
evening. 
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The consumer does not have any medical records related to 
the medical issues cited above for himself or his family. 
He claims that he and his family have not sought treatment 
for the health issues cited above, and that they normally 
do not seek out medication treatments for health issues. 

The consumer asserts that he does not know if the possible 
presence of imported drywall from China in his home is the 
cause of any of the structural or health issues cited above. 

The consumer does not have any identifying information or 
documents that show that imported drywall from China was 
used in the construction of his residence. 

The consumer asserts that he contacted the builder of his 
home via email (copy not available) on April 15, 2009. An 
inspector (name unknown) for the builder contacted him by 
telephone the following day and he informed the inspector 
of the metal corrosion issue in his residence. 

During the week of April 27, 2009 an inspector (name 
unknown) for the home builder came to his residence. The 
consumer showed the inspector the corrosion issue on the 
two air conditioning condenser coils, the copper wiring at 
the outlets and switches, and the odor in the laundry room. 
The consumer asserts that the inspector stated that he 
detected a "rotten egg" smell at the outlet and switch 
areas and he confirmed the corrosion issues with the copper 
wiring and condenser coils. The consumer asserts that the 
inspector did not take any notes, provided no business 
card, and did not provide him with any documents or a 
report. The consumer claims the inspector informed him that 
the visit was conducted as research for the home builder 
and that there was no "next step" or process further than 
the inspection. 

The consumer claims that the inspector did inform him that 
the drywall work performed on his residence was done by a 
subcontractor (name unknown) and not the builder. 

The consumer believes that the drywall used in his 
residence was purchased by the builder and then installed 
by the subcontractor. 
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The consumer asserts that he has had no contact from the 
home builder since the visit by the inspector. 

The consumer claims that he is not a party to a legal 
action against the home builder. 

In addition to contacting the home builder and the CPSC 
regarding the drywall issue, the consumer asserts that he 
completed an online survey, on the Town of Parkland website 
for the drywall issue on April 15, 2009. He claims that he 
has had no response to his completed survey. 

The consumer asserts that he would like to stay in his 
home. He is awaiting guidance from the CPSC or another 
agency on how to resolve the issue. 

The consumer claims that he is willing to provide samples 
of his drywall to the CPSC if needed. 

This investigator provided the consumer with a copy of the 
CPSC document Important Information on Drywall document 
during the on-site visit. 

This investigator did observe, upon entering and while in 
the residence, an odor similar to that generated when a 
wooden matchstick is ignited. The odor was consistent 
throughout the residence, and was of increased intensity in 
the laundry room. 

PRODUCT DESCRIPTION: 

Product:	 Imported Drywall from China 

Model #:	 1/2" in thickness 

Price:	 Unknown 

Retailer:	 Unknown 

Manufacturer:	 Unknown 

Home Builder:	 WCI Communities, Inc. 
24301 Walden Center Drive 
Bonita Springs, FL 34134 
Telephone Numbers: 800-924-3545, 954­
575-4200, 239-738-7010 
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No identifying information was available for the possible 
Chinese drywall in the consumer's horne. 

Two areas of drywall in the consumer's residence did have 
identifying information present and are shown at Exhibit's 
A-24 to A-27. 

It is the understanding of this investigator that the 
drywall used in the garage walls and ceilings, and the 
interior ceilings, of the homes in the geographic area of 
the consumer's horne are required to use 5/S" fire resistant 
drywall. ~" drywall is commonly used on all other interior 
walls. 

ATTACHMENTS: 

Exhibit-A: Photographs (30) 

Exhibit-B: Release of Name 

Exhibit-C: Contact Information 
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Exhibit A-I is a view of the incident residence. The home 
is the Emerson-Expanded Spanish model. 
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Exhibit A-l is a view of the air handler on the main floor 
of the residence near the laundry room by the garage. 

! 
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Exhibit A-3 is a view of the air handler on the main floor 
of the residence near the laundry room by the garage. 
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Exhibit A-4 is a view of the condenser coil on the air 
handler on the main floor of the residence near the laundry 
room by the garage. 
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Exhibit A-5 is a view of the condenser coil on the air 
handler on the main floor of the residence near the laundry 
room by the garage. 
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Exhibit A-6 is a view of exposed coaxial copper wiring in 
the laundry room. 
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Exhibit A-7 is a view of water heater on the main floor of 
the residence. Copper bands are seen at all of the 90 
degree joints on the PVC piping seen in this view. 
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Exhibit A-8 is a close-up view of two of the copper bands 
shown at Exhibit A-7. 



IDI 090S0SCBB1690 
Exhibit A 

Page 9 of 30 

Exhibit A-9 is a view a light switch on the main floor of 
the residence with the face plate removed. 
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Exhibit A-IO is a view a of the copper ground wire for the 
switch seen at Exhibit A-9. 
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Exhibit A-ll is a view of the exposed copper wire of an 
insulated wire for the switch seen at Exhibit A-9. 
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Exhibit A-13 is a view of the smoke alarm that 
malfunctioned. 
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Exhibit A-14 is a view of the smoke alarm that 
malfunctioned. 
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Exhibit A-15 is a view of the smoke alarm that 
malfunctioned. 
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Exhibit A-16 is a view of the smoke alarm that 
malfunctioned. 
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Exhibit A-17 is a view of the smoke alarm that 
malfunctioned. 
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Exhibit A-18 is a view of the dishwasher. 
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Exhibit A-19 is a view of the dishwasher. 



I 
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Exhibit A-20 is a view of the dishwasher. 

INot Responsive 
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Exhibit A-21 is a view of the ceiling lights in the 
kitchen. 
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Exhibit A-22 is a view of the hanging lights in the 
kitchen. 
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Exhibit A-23 is a view of the main floor air handler near 
the master bedroom. Below the air handler is a section of 
drywall that was removed by the consumer. 
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Exhibit A-24 is a view inside the area below the air 
handler where the drywall was removed. The drywall is 
labeled * * ~b)(3j:cPsASearo-n 6(b)-------1 No other markings were found 
on the dr y~t;n:c-:I----xTT--.::-nr;::i-----a-I-ccr-.j 
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Exhibit A-25 is a view the back side of the drywall for the 
ceiling of an upstairs bathroom. The view was obtained by 
accessing the attic space of the residence. 
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A-26 is a view the back side of the drywall for the 
of an upstairs bathroom. The view was obtained by 

the attic of the residence. 
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Exhibit A-27 is a view the back side of the drywall for the 
ceiling of an upstairs bathroom. The view was obtained by 
accessing the attic space of the residence. 



IDl 090S0SCBB1690 
Exhibit A 

Page 28 of 30 

Exhibit A-28 is a view of the air handler on the second 
floor of the residence. 
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Exhibit A-29 is a view of the evaporator coil in the air 
handler on the second floor of the residence. 
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Exhibit A-3D is a view of the evaporator coil in the air 
handler on the second floor of the residence. 
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U.S. Consumer Product Safety Commission 

AUTHORIZATION FOR RELEASE OF NAME 

Thank you for assisting us in collecting information 011 a potential product 
safety pmblem, The Consumer Product Safety Commission depends on 
concemed people to share product safety infollllation with us. We maintain a 
record of this il1fol111atio11, and use it to assist us in identifying and resolving 
product safety concerns. 

We routinely forward this infonnation to manufacturers and pIivatc 
labelers to info1111 them of the involvement of their product in an accident 
situation. We also give the infonnation to others requesting infollnation about 
specific products, Manufacturers need the individual's name so that they can 
obtain additional infomlation on the product or accident situation. 

Would you please indicate on the bottom of this page whether you will 
allow us to disclose your name? 1f you request that your name remain 
confidential, we will of course, honor that request. After yOll have indicated 
your preference, please slgn yom name and date the document on the lines 
provided. 

) request that you do I1Dt release my name, My identity is to remain 
confidential. 

D You may release my name to the manufacturer but I request that 
you do ~ release it to the general public. 

r~y release my name to the manufacturer ~d to the public.
 

- -,~"-""/~' ~./p~(
.._- :7 ..... ,.' ., 

, ----:-;,-~;~~/- "'- \~ - \)\~ .. (O,'e) , '~ ~ 
CPSC Form 122 
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PERSONS CONTACTED BY THIS INVESTIGATOR 

Consumer:	 Jeffrey Starkman 
11244 NW 77 th Place 
Parkland, FL 33076 
Telephone Number: 954-529-5436 
Initial Contact: May 05, 2009 

PERSONS CONTACTED BY THE CONSUMER 

Horne Builder:	 Name Unknown 
WCI Communities, Inc. 
24301 Walden Center Drive 
Bonita Springs, FL 34134 
Telephone Numbers: 800-924-3545, 954­
575-4200, 239-738-7010 

Inspector:	 Name Unknown 
WCI Communities, Inc. 
24301 Walden Center Drive 
Bonita Springs, FL 34134 




