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Attached for Commission consideration is a draft first Federal Register notice
requesting approval to conduct information collection activities from consumers through
Consumer Focus Groups.! To better identify and evaluate the risks of product-related
incidents, the Commission staff seeks to solicit and obtain direct feedback from
consumers on issues related to product safety such as recall effectiveness, product use,
and perceptions regarding safety issues. Such collections of information are subject to
approval by the Office of Management and Budget (OMB) under the Paperwork
Reduction Act of 1995 (PRA). Under this Act, the first step in obtaining OMB approval
is publication of a Federal Register notice providing the opportunity for public comment
on the proposed collection of information.

! The proposed information collection for the Consumer Focus Groups does not fall within the
scope of the authority delegated to the Office of the General Counsel under Order No. 0315.8,
which is limited solely to those Federal Register notices required by the PRA where such notices
involve the obtaining of information of facts or opinions by imposing reporting or recordkeeping
requirements on ten or more persons, other than employees of the United States; or collections of
information associated with procurement of goods or services; or collections of information
undertaken as "Follow-up activities for products-related injuries."
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CLEARED FOR PUBLIC RELEASE
UNDER CPSA 6(b)(1)

THIS DOCUMENT HAS NOT BEEN
REVIEWED OR ACCEPTED BY THE
COMMISSION.



Please indicate your vote on the following options:

I. Approve the publication of the draft notice in the Federal Register.

(Signature) (Date)

II. Approve the publication of the draft notice in the Federal Register with changes.
(Please specify.)

(Signature) (Date)

ML Do not approve the publication of the draft notice in the Fi ederal Register.

(Signature) (Date)

IV.  Take other action. (Please specify.)

(Signature) (Date)

Attachment: Draft Federal Register Notice; Agency Information Collection Activities; Proposed
Collection; Comment Request; Consumer Focus Groups




BILLING CODE 6355-01-P

CONSUMER PRODUCT SAFETY COMMISSION

[Docket No. ]

Agency Information Collection Activities; Proposed Collection; Comment Request; Consumer
Focus Groups

AGENCY: Consumer Product Safety Commission.

ACTION: Notice.

SUMMARY: The Consumer Product Safety Commi sion (“CPSC” or “Comm
announcing an opportunity for public comment on the’ Sl*lfgction of certain information

by the agency. Under the Paperwork Reduction Act of 19§

he PRA”), Federal agencies are

ach proposed collection of

information, including each proposed extension of an existingicollection of information, and to
allow 60 days for public comment in response to’.t}he notice. This notice solicits comments on a

persons who may participate in Consumer Focus

Groups_ v LA

DATEST:’I}S“ubmit written ectroriic{t_:fdhiﬁwnts on the collection of information by [insert date

60 days after

te of publication in the FEDERAL REGISTER].
ADDRESSES: may subinit comments, identified by Docket No. [ ] by any of the

following methods:

&

Electronic Submissions
Submit electronic comments in the following way:

Federal eRulemaking Portal: http://www.regulations.gov. Follow the instructions for

submitting comments.



To ensure timely processing of comments, the Commission is no longer accepting comments
submitted by electronic mail (e-mail) except through www.regulations.gov.
Written Submissions

Submit written submissions in the following way:

Mail/Hand delivery/Courier (for paper, disk, or CD-ROM subm1ss1ons), preferably in five

copies, to: Office of the Secretary, Consumer Product Safety Commission, Room 502, 4330 East

West Highway, Bethesda, MD 20814; telephone (301) 5047923,

Instructions: All submissions received must incl

: the agency name and docket number for

this notice. All comments received may be posted without ch ge, including any ﬁéfsonal

identifiers, contact information, or other:

sonal information provided, to

http://www.regulations.gov. Do not submit ential business _\Agi‘fﬁation, trade secret

information, or other sensitive or protected information elect ynically. Such information should

be submitted in writing

documents or comments received, go to

Division ofPohcy g:,glié‘li‘)lanning, Office of Information Technology
Consumer Product Safety Commission

4330 East West Highway

Bethesda, MD 20814

301-504-7671

lglatz@cpsc.gov



SUPPLEMENTARY INFORMATION: Under the PRA (44 U.S.C. 3501-3520), Federal
agencies must obtain approval from the Office of Management and Budget (“OMB”) for each
collection of information they conduct or sponsor. “Collection of information” is defined in 44
U.S.C. 3502(3) and 5 CFR 1320.3(c) and includes agency requests or requirements that members

of the public submit reports, keep records, or provide information to a/,;y,tﬁ;ii'd‘”party. Section

3506(c)(2)(A) of the PRA (44 U.S.C. 3506(c)(2)(A)) requires Feder, encies to provide a 60-

day notice in the FEDERAL REGISTER concerning each prop" sed colle .;‘ n of information,

including each proposed extension/reinstatement of ant ex1st1ng collection of infoi‘matiqn, before

submitting the collection to OMB for approval. To complykwith"fﬁis, requirement, the CPSC is

publishing notice of the proposed collectlon of 1nformat10n set forth in this document.

With respect to the following collectlon of Informatlon the CPSC invites comments on

these topics: (1) Whether the proposed collectxon of 1nformat10n is necessary for the proper

techniques, when'a’pp‘

1até, and other forms of information technology.

Title: Consume’f\l;ocus Groups (OMB Control Number 3041-0136—Extension).

Description: The Commission is authorized, under section 5(a) of the Consumer Product
Safety Act (“CPSA™), 15 U.S.C. 2054(a), to collect information, conduct research, perform
studies and investigations relating to the causes and prevention of deaths, accidents, injuries,

illnesses, other health impairments, and economic losses associated with consumer products.



Section 5(b) of the CPSA, 15 U.S.C. 2054(b), further provides that the Commission may conduct
research, studies and investigations on the safety of consumer products or test consumer products
and develop product safety test methods and testing devices.

To better identify and evaluate the risks of product-related incidents, the Commission

staff invites and obtains direct feedback from consumers on issues relatéa’ to product safety such

standards activities and hi fy areas regarding consumer safety issues that need additional

research. In addition, the information will assist wit fbrming new ways of providing user

friendly data to ‘consumers through CPSC’s website and information and education campaigns.
- fifthis information is not collecféd;"the Commission may not have available certain useful
information rega{ding consuméi experiences, opinions, and perceptions related to specific

product use in its ongoing eﬁ'érts to improve the safety of consumer products and safety

information on behalf of consumers. Currently, the Commission staff relies on its expert

judgment about consumer behavior, perceptions, and similar information related to consumer
products and product use. Not conducting the information collection activity, therefore, could
reduce the quality of assessments currently completed by Commission staff. The information

collection activity would likely provide the Commission staff with information that would focus



the staff’s assessments, or could provide insight into consumer perceptions and usage patterns
that could not be anticipated by Commission staff.

We estimate the burden of this collection of information as follows. We anticipate that,
over the three year period of this request, we will conduct 40 focus groups and 20 one-on-one

interviews for a variety of projects. The total hours of burden to the rgsﬁbngents are (4 hours per

person x 400 participants) + (30 minutes per person x 20 particips 1610 hours (537 hours

Labor, Employer costs for Employee Compensatio

budgeted per year for three years).

months ($127,573), travel costs expended for mequng with jractors (340,000, estimated at

$1,000 per focus group ~and contras ing focus groups and/or one-on-one interviews

($250,000, estlmated at $5, 000 per focus group an :500 per one-on-one interview).

Dated: _._

Todd A. Stevenson, Secretary
Consumer Product Safety Commission.



